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KOHCTPYKTUBHBIA KOH®JIUKT MEXIY HOJAPA3JIEJTEHUAMUA MAPKETUHT A 1
INPOJAXK KAK MHCTPYMEHT HOBBIINEHUSA DPPEKTUBHOCTHU ITPEATIPUATHUA

Ackap Pamazan

AHHoraus

B HayuyHoll nuTeparype KOH(DIUKTBI MEXIY MOJPA3ICICHUSIMH MapKeTUHIa U IMPOJaX
TPaIUIIMOHHO pAacCMaTpPHUBAIOTCA Kak (aKToOp, CHIKAOIMUN 3()(HEKTUBHOCTh  JEATEIHLHOCTH
npennpusaTus. B HacroseM wuccieqoBaHUMM IpeiaraeTcs MHOM IOAXOJ, COINIACHO KOTOPOMY
npoeCCHOHATIbHBIE PA3HOTIIACUSL MEXKAY JaHHBIMU TOAPA3JCICHUSIMU SBISIOTCA 3aKOHOMEPHBIM
CIIEICTBUEM pa3iMuuil B uUX (YHKIMSIX, LEIIX U CUCTEME OLEHKH pe3yibTaToB. ClieZoBaTeNbHO,
OCHOBHOH MpoOIeMOil ABISETCS HE Hauuune KOH(IMKTa, a oTCyTcTBUE 3()()EKTHBHOTO MEXaHW3Ma
ynpasinenuss uM. Ha ocHoBe ananmusza nestensHoctH TOO «FoodPack Kazakhstan» nccnenoBansl
NPUYMHBl BO3HUKHOBEHHS KOH(IMKTOB MEXIy MAapKeTHHIOM H MPOAXKAMH W MPEUIOKEHBI
IIPAKTUYECKHE PEKOMEHJAIMM, I03BOJIAIOLINE MCIIOJIb30BaTh KOHCTPYKTHUBHBIE pa3HOIJIAcUsl Kak
MHCTPYMEHT COBEPIICHCTBOBAHMs OW3HEC-TIPOLIECCOB, IOBBIIICHUS KAauecTBa YIPABICHUECKUX
peleHuii U pocTa KOMMEpUYECKOH AP PEKTUBHOCTH MPEAIPUATHSL.

KinroueBple  ciioBa:  BHYTPUOPIaHMU3ALMOHHBIM ~ KOHQUIMKT,  MapKETHHI,  IMPOJAXH,
KOHCTPYKTUBHBIN KOH(PIUKT, yripaBienue koHpaukramu, KPI, CRM, addekTuBHOCTS NpenpusaTus.
Beenenue

B ycnoBusix BbICOKOM KOHKYypeHLMH 3(P(EKTHUBHOCTh MPEINPUATHS OINpPEeseTCs] HE TOJIBKO
KauyeCTBOM MPOAYKLIHU UM O0BEMOM MHBECTULIMN, HO M CIOCOOHOCTBIO MOJAPA3JEIECHUN COBMECTHO
JOCTUraTh cTparernyeckux ueneid. OcoOoe 3HaueHHWEe MPHOOpeTaeT B3aUMOICWCTBUE OTJIEJIOB
MapKeTHHIa U MPOJIaXk, MOCKOIbKY UMEHHO OHHM OTBEYAIOT 3a (POPMHpPOBAHUE CIpOCa, MPUBJICUYECHUE
KJIMEHTOB U MOJIyYE€HUE BBIPYUKH.

Ha mnpaktuke Mexay 3TUMHU MOApPa3iEICHUSIMH PETYJISIPHO BO3HUKAIOT MNpo(ecCHOHATIbHBIE
pasHornacus. MapKeTUHI 3aMHTEpPECOBaH B pPaCIIMPEHMM OXBaTa ayJAUTOPHUM, MOBBIILIEHUU
Y3HaBa€MOCTH OpeHJia M yBEIMUYEHUU KOJMYECTBA MOTEHIMAIbHBIX KIMEHTOB. [Ipogaxu, HanmpoTus,
OPHEHTUPOBAHbl HA KOHBEPCHIO 3asBOK B pealbHbIE CICNKH, BHINOJIHEHHE MJIAHOB U POCT MPHUOBLIH.
Pa3nuune npuopuTeToB HEN30€KHO MPUBOAUT K KOH(PIUKTAM.

Bo mHoOrux opraHuzanusx nogo0HbIe KOH(DIUKTH paccMaTpUBAIOTCS HCKIIOYUTEIBHO Kak
OpraHu3aliOHHass  mpobiiema, TpeOyromas  ycrpaHeHus. OJHAKO  TOJHOE  OTCYTCTBHUE
npoeCCUOHATIBHBIX PA3HOINIACHH HE BCErAa CBHUJICTEIBCTBYET 00 A(PQPEKTUBHOM YIpaBIECHUHU.
HanpoTtuB, oHO MOXeT yka3biBaTh Ha (DOpPMalbHBIM XapaKTep B3aMMOJEWUCTBUS MOJpa3/elIeHuH,
HU3KYIO BOBJICUEHHOCTb COTPYIHHMKOB M OTCYTCTBHE KPUTHYECKOTO OOCYKICHHUS YIPAaBICHUECKUX
pemieHuid. B 3Toi cBsA3M 0cO0yI0 aKTyalbHOCTh MPHOOPETAaET BOMPOC HE YCTPAHEHUS KOH(IIUKTOB, a
uX 3((EKTUBHOTO UCITIOJIb30BAaHUS B HHTEpECaX Pa3BUTHUS MPEATIPHUATHUSA.

Kondaukr xak aeMeHT 3pPpeKTUBHOrO ynpaBieHUs

CoBpemeHHbIE VICCIIEJIOBAHHUS B oOnacTu MEHEIKMEHTA paccMaTpuBaroT
BHYTPUOPTaHU3AUOHHBIN KOHQIMKT HE TOJIBKO KAaK MCTOUYHHMK OPTraHM3allMOHHBIX PHUCKOB, HO M KakK
¢bakTop pa3BUTHA KoMIaHUH. Paznuune npodeccHOHANbHBIX B3IJISA0B MEXIY MOApa3IeNeHUSIMU
MO3BOJISIET CBOEBPEMEHHO BBISABJIATH HENOCTATKH OM3HEC-TPOIIECCOB, KPUTHYECKH OLEHUBATh
IPUHUMAaeMble PELICHUS U HaXOUTh 0oJiee H3pPEeKTUBHBIE CITOCOOBI TOCTHKEHUS O0IIUX 1eJIeH.

Jns mnoppaszneneHuii MapKeTMHTa U MPOJaX KOHCTPYKTHBHBIA KOH(MIMKT  SBISETCS
OOBEKTUBHBIM CJIEJICTBHEM DPA3INYMi B (DYHKIIMOHAJIBHBIX OO0S3aHHOCTAX. MapKEeTHHTOBBIA OTIeN
onieHuBaeT 3(G(EKTUBHOCTh PEKJIAMHBIX KaMIIaHUN MO CTOMMOCTH NPUBJIEYEHUS KIIMEHTA, OXBaTy
ayJUTOPUU M KOJWYECTBY JHI0B. OTAEN MpOoJak OPHEHTUPYETCS Ha KayecTBO 3THUX JIMJIOB, 00BEM
3aKJIIOYEHHBIX CIIEJIOK M YpOBEHb NpUObUIM. VIMEHHO pa3iauuue KpUTEPUEB OLIEHKH CTaHOBUTCS
OCHOBO# MPOQeCCHOHATBHOMN AUCKYCCHHU.
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[Ipobnema BO3HUKAeT TOrAa, KOrAa KOHQUIMKT TepecTaeT ObIThb NpO(pEecCHOHATBHBIM U
MPEBpaIlaeTCs B OPraHMW3aLMOHHOE MPOTUBOCTOSIHHE, COMPOBOXKIAIOIICECS OTCYTCTBUEM OOPaTHOM
CBSI3M, B3aMHBIMU OOBHHEHUSIMU M PA3pO3HEHHOCTHIO JCHCTBHI MOApa3IeICHUN.

Amnanu3 B3aumozeiicteus noapasnaenenuii Ha npumepe TOO «FoodPack Kazakhstany»

HccnenoBanue npoeneHo Ha Marepuanax jaestenbHoctm TOO «FoodPack Kazakhstany,
CTIELUANHM3UPYIOLIETOCS Ha MTPOU3BO/ICTBE OJHOPA30BON MOCY/IbI M MTUIIIEBOH YIIAaKOBKH.

[IpoBeneHHbI aHamU3 TOKa3ald, YTO OCHOBHBIMH MPUYMHAMU KOH(JIHUKTOB  MEXIY
MOJIPA3/ICICHUSIMHU  SIBIISIFOTCS Pa3fIM4Hasi OI[CHKA KadyecTBa JIMIOB, OTCYTCTBUE EIMHBIX KPUTEPUEB
3¢ PEeKTUBHOCTH, HEAOCTATOYHAS MPO3PAYHOCTh MPOILECCOB OOpabOTKHM 3asBOK W ciiabas oOpaTHas
CBSI3b MEXXY MapKETHHIOM U TPOJIAXKaMHU.

Bmecrte ¢ TeM yCTaHOBIEHO, YTO CaMU pa3HOTJacHs HE SBJSIOTCS MPUYMHON CHIKEHUS
3G GEeKTUBHOCTH TpeanpusTHs. HeraTuBHBIE TOCIEACTBUS BO3HHMKAIOT BCIEJACTBHE OTCYTCTBUS
€IMHBIX TpaBUJ B3aUMOACUCTBUS M OOIIEH OTBETCTBEHHOCTH MOJpAa3esieHui 3a KOHEUYHBIN
KOMMepYecKuid pesynbrar. [IpM OTCYTCTBMM KOOpAMHAIMM MApPKETHHI CTPEMHUTCS YBEIUYHTH
KOJMYECTBO 3asBOK, TOTJa KaK OTIENl MPOJaXX OLEHWBAET HUCKIIOYUTEIHLHO O0bEM 3aKIIOYEHHBIX
CHIEJIOK, YTO MPHUBOAMT K B3aUMHBIM MPETCH3UAM U CHUKECHHUIO YPPEKTHBHOCTH PAOOTHI.

Hcnonb30BaHre KOHCTPYKTUBHOTO KOH(IUKTA

[IpoBeneHHOE MCCTIEIOBAaHKE MTO3BOJISIET CACNATh BHIBO, YTO A (HEKTUBHOE YIIPaBIECHUE JOKHO
OBITh HAINIPaBJICHO HE HAa yCTpaHEeHHE MPOodeCCHOHATBHBIX Pa3HOTJIACHI, a HA CO3JaHKe YCIOBHI, IpU
KOTOPBIX KOH(JIMKT CTAHOBHUTCSI HICTOYHUKOM Pa3BUTHSI OpTaHU3aLNH.

Jl1is HOCTH>KEeHUS JaHHOM 11eJIU MPEeJUI0KEHbI CIEAYIOINE MEPOIIPUSTHUS:

— BHenpenue enuHblx KPI, opueHTHpoBaHHBIX Ha OOIIMH KOMMEPUYECKHH pe3ynbTar
MPEIIPUSATHS;

— ucnonbp3zoBanne CRM-cucteMsl Kak €IUHOr0 WH(GOPMAIMOHHOTO MPOCTPAHCTBA JUISI OLIEHKU
KauyecTBa JIMJOB U KOHTPOJIS Ipoliecca MpoaaK;

— TIPOBENIEHHE PETYJSPHBIX COBMECTHBIX BCTPEY MApPKETHHTa M MPOJAX C aHAJIM30M MPHYHH
OTKJIOHEHUS TTOKa3aTelel;

— CTaHJapTU3AIMs TIpoliecca epenadn U 00paboTKH 3asBOK;

— UCIIOJIb30BaHUE CKBO3HOM aHAIMTHKY MPU OLeHKE 3()(hEKTUBHOCTH PEKIAMHBIX KaMIIaHUH.

Peammzanus JTAHHBIX MEpPOTIPUSTHIA TIO3BOJISIET COXPaHUTh KOHCTPYKTHBHYIO
npoEeCCHOHATBHYI0  JUCKYCCHIO  MEXIY  HOApA3JeNieHUs MM,  OJHOBPEMEHHO  HCKIIIOUUB
OpTraHU3aIIOHHBIE IPUYNHBI BOSHUKHOBEHUS IECTPYKTHBHBIX KOH(DIUKTOB.

OnbIT B3aMMOIEHCTBHSI MAPKETUHTA U MTPOJJa’K B MAPKETUHIOBBIX areHTCTBAX

[lpakTuka COBpEMEHHBIX MAPKETHHIOBBIX areHTCTB MOJTBEPKIACT BBIBOJA O TOM, YTO
npodecCHOHATIbHBIE PA3HOTTIACHS MEXY MAPKETUHIOM U OTJEJIOM MPOJAAX SBISIOTCS €CTECTBEHHBIM
AJIEMEHTOM YIpPaBICHYECKON nesTenbHOoCTH. OJHAKO B OTIMYME OT MHOTHX IPOHM3BOJCTBEHHBIX
NPeanpusATHA MOJ00HBIE KOH(MIMKTHI PEIKO NPHOOpPETaroT JeCTPYKTUBHBIA Xapaktep Osaromaps
MPaBUJIHLHO BBICTPOCHHOM CUCTEME B3aUMOJICHCTBUS TOAPA3IeIICHHA.

OCOOEHHOCTD JIeATEIbHOCTH MapKETUHTOBBIX areHTCTB 3aKII0YAETCS B TOM, YTO MAapKETUHT U
npofaxu (akTHUYEeCKH pabOTaIOT KaK enuHas KOoMMepuecKas KoMaHaa. MapKEeTUHTOBBIA OTHeNl
OTBEYAET 3a TNPHUBJICYCHUE MOTCHIMAIBHBIX KIMEHTOB, TECTHPOBAHUE DPEKIAMHBIX THIIOTE3, aHAIN3
3¢ HEKTUBHOCTH PEKJIAMHBIX KaHAJOB M CHUKEHHE CTOMMOCTH MpUBJIeUeHHs KiauenTa. OTaen npomax
o0OecnieurBaeT 00pabOTKYy TMOCTYMAIOMIUX 3afBOK, BBISABIAET MPUYUHBI OTKA30B, aHAIU3UPYET
NOTPeOHOCTH KJIMEHTOB M IPENOCTaBIsIeT MAapKETHUHIY IOCTOSIHHYIO OOpaTHYIO CBSI3b O KadyecTBE
JIMJIOB.

[Ipu sToM mnpodeccuoHanIbHbIE pPAa3HOITACHS MEXIY MOApa3[AeNeHUIMUA IOJHOCTBIO He
ucuesaroT. OTAeN MpoaaX MOKET CUATATh, YTO MAPKETHHT MPHBJIEKAET HEJOCTATOYHO Ka4eCTBEHHBIX
KJIMEHTOB, TOTJa KaK MapKeTHHI CHocoOeH YKa3blBaTh HAa HU3KYI0 CKOPOCTh OOpabOTKM 3asBOK,
HEJIOCTAaTOYHYI0 KBATM(HUKALNIO MEHEHKEPOB MM HecoOMoieHne cTaHaapToB mpoaax. [logoOHbre
KOH(QUIMKTBI SIBJISIIOTCS KOHCTPYKTHUBHBIMH, TIOCKOJIBKY HX IIEJIbI0O CTAHOBHUTCS TIOMCK IPUYHH
CHIDKEHHS] KOMMEPUYECKHX ITOKa3aTeell, a He B3aMMHOE OOBHHEHHE TTOIPa3ICICHHN.
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O} PeKTUBHOCTh TaKOW MOIENH OOECIIEUYUBACTCS 3a CYET BHEIPCHHS €IWHOW CHCTEMBI
YIPaBJICHUST B3aUMOJCHCTBUEM MEXAY MOApa3feNeHUsIMA. BO MHOTMX areHTCTBaxX HCIIOJIb3YIOTCS
obue KPI, opueHTHpOBaHHBIE HE TOJIBKO Ha KOJIMYECTBO JIMIOB MM O0BEM 3aKIIFOUEHHBIX CHAEJIOK,
HO M Ha OOIIMI KOMMEpYEeCKHi pe3ynbTaT npeanpustus. JlonomaurenbHo npumenstorcs CRM-
CUCTEMBbI, IO3BOJISIONINE MApPKETUHTY OTCICKHUBATh NAIbHEHUIIYI0 O00palOTKY KaXKIOM 3asBKH, a
OTAeNy MpOAaX — TPEAOCTABIATh OOBEKTUBHYIO HH(MOPMAIMIO O KayecTBE JIMAOB Ha OCHOBE
(aKTUYECKUX JTaHHBIX.

Kpome Toro, BaXHBIM 3JI€MEHTOM PAa0OTHI SBISIOTCS PEryJISIpHbIE COBMECTHBIC COBEIIAHUS, Ha
KOTOPBIX aHAJIM3UPYIOTCS Pe3yJIbTaThl PEKIAMHBIX KaMIIaHWM, MOKa3aTelud KOHBEPCUHU, MPUYHUHBI
OTKa30B KJIMEHTOB, 3()()EeKTUBHOCTh MEHEIKEPOB IO MpOJakaM W BO3MOXKHBIC HAalpaBJICHUS
ONTHMHU3AIIMU MApKETHUHIOBOM cTpareruu. bnaromaps mogoOHOMY moOaXody mpodeccuoHaIbHbIe
pasHOIJIacHsl COXPAHSIOTCS, OJHAKO CTAHOBATCS WHCTPYMEHTOM IOHMCKa HamOoinee 3((EeKTUBHBIX
YIPaBIEHYECKUX PELICHUI.

Takum 00pa3oM, OMBIT MAPKETHHTOBBIX areHTCTB IOKA3bIBAET, YTO MOJHOCTHIO HCKIIOYUTH
KOH(MIUKT MEXAy MapKeTHUHIOM M TNpoAakKaMHd HEBO3MOXKHO M HelelecoobpazHo. Bricokas
3¢ (HEeKTHBHOCTH JOCTUTACTCS HE 33 CYET OTCYTCTBUS Pa3HOTIIACHIA, a OJlaroaps CO3JaHUI0 CUCTEMBI, B
KOTOPOM KOH(IUKT OCTaeTcsi KOHCTPYKTHBHBIM, CIIOCOOCTBYET COBEPIICHCTBOBAHUIO OH3HEC-
IIPOLIECCOB ¥  IO3BOJIAET IOAPA3JEICHUSIM COBMECTHO JOCTUIAaTh CTpaTerMyecKux Lenei
MIPEIIPUSTHSL.

3aKiroueHue

[IpoBeneHHOE MCCIIEAOBAHUE TIOKA3aJI0, YTO KOH(PIMKT MEXy TTOAPA3ACICHISIMA MAPKETHHTA U
IPOAAX SBJISIETCS 3aKOHOMEPHBIM CJEICTBUEM pa3iuuuil B UX (QyHKUMAX U HPodecCHOHATIBHBIX
3agadax. [loaToMy CTpemileHHe MOJHOCTBIO YCTPAaHUTh MOJOOHBIE PA3HOTIIACHS HEJB3S CUUTATh
3¢ GEKTUBHON YIIPABICHUECKON CTpaTeTUeH.

[IpakTHKa MOKa3bIBaET, YTO HAMOOIBIINX PE3YIHTATOB JOCTUTAIOT MPEATIPHSITHS, PYKOBOJUTEIH
KOTOpBIX HE TMOJABISIOT MNpo(ecCHOHANbHbIE CHOpPbl, a CO3JAI0T CHUCTEMY, IO3BOJISAIOLIYIO
UCTOJNB30BaTh HMX JUIS  COBEPIICHCTBOBAHMS  OM3HEC-TIPOIECCOB M  TOBBIIIEHUS  KadyecTBa
yNpaBJIEHYECKUX PEILICHUH.

Takum oOpa3om, KIIIOYEBOW 3ajadeil COBPEMEHHOTO MEHEDKMEHTa sBJsSeTcs He Ooprba C
KOH(QUIMKTaMH Kak TaKOBBIMH, a yIOpaBlIeHHE UX pa3BUTHeM. KOHCTPYKTHUBHBIM KOHQIMKT
crocobcTByeT Oosiee  OOBEKTHBHOW  OLIEHKE  pPE3yJbTaTOB  palOOThl, IMOBBIIAET  KauecTBO
B3aMMOJICHCTBUS ~ MEXJAYy MapKeTMHIOM M TNpoJakaMH, T[03BOJIAET  ObICTpee  BBIABIATH
OpraHM3alliOHHble Mpo0ieMbl U  O0OecHeuyMBaeT yCTOMYMBOE MOBBIIEHUE 3(PPEKTUBHOCTH
npennpusatus. MMmeHHo cnocoOHOCTh TpaHcopMupoBaTh MpodecCHOHATbHbBIE pa3HOIJIacUs B
WHCTPYMEHT DPAa3BUTHS CTAHOBUTCS OXHUM U3  (PakTOpoB (POpPMHUPOBAaHUS  JOITOCPOUYHBIX
KOHKYPEHTHBIX MPEUMYIIECTB COBPEMEHHON OpraHU3aIiH.
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MPOBJIEMbBI IPABOITPUMEHUTEJBHOM ITPAKTHUKH IO IOT OBOPY
BAHKOBCKOI'O BKJIAJIA B YCJIOBUAX IU®POBU3AIIUN BAHKOBCKUX YCJAYT

Axkbaeea I'ynoumam Axamaesna
Mazucmpanm opuouveckozo gaxyrvmema Mockoeckoeo ynusepcumema « CHHEPTI A »,
2PAdiCcOanCKO-npasosoll npoguiu

AHHOTAUSA

B cratee wHccmenyrOTCs COBPEMEHHBIC TMPOOJIEMBbI  MPABONPHUMEHHUTEIIBHOW  MPAKTHKH,
BO3HUKAIOIINE TIPH 3aKITIOYCHUN U MCIIOJTHCHUU JA0TOBOpa 0AaHKOBCKOTO BKJIaaa. [IpoaHann3mpoBaHbI
MOJIOXKEHUS TPaXKIAHCKOTO 3aKOHOJATEIbCTBA, CyJcOHAs MpaKTHUKa IOCICIHUX JIET W Hay4HbIC
MOAXOJIBI K OINPEICICHUIO MPABOBOM MPUPOABI JOTOBOopa OaHKOBCKOTO Bkiama. Ocoboe BHUMaHUE
yIEJIeHO BOMPOCAM 3alllUThl MpaB BKIAJIYMKOB MPU AUCTAHIIMOHHOM OaHKOBCKOM OOCITYXHBaHHH,
3a0aTaHCOBBIM BKJIaJIaM, HECAHKIIMOHUPOBAHHOMY CITMCAHUIO JCHEKHBIX CPEICTB, 00S3aTEIBHOMY
CTPaxOBaHUIO BKJIAMOB U Muccenuury. CaenaH BBIBOA O HEOOXOIMMOCTH COBEPIICHCTBOBAHUS
3aKOHOJIATEeNLCTBA U (POPMHUPOBAHUSL €IUHOOOpA3HOM CyneOHON NPaKTUKH B UEJISAX TMOBBIIICHUS
YPOBHS 3alIUTHI IPaB MOTpeOuTeNnell (MHAHCOBBIX YCIIYT.

KuoueBbie cjioBa: 10roBop OaHKOBCKOTO BKJIAJa; OAaHKOBCKOE IMPABO; TPaKIaHCKO-TIPaBOBas
OTBETCTBEHHOCTh OaHKa; 3aluTa IpaB BKJIAJIYUKOB, JTUCTAHIIMOHHOE 3aKIIOYEHHUE JIOTOBOPA;
1udpoBble OAHKOBCKHE TEXHOJIOTHH; aBTOMATHYECKasl MPOJIOHTAIMS BKJIA/Ia; CTPAXOBAHHUE BKJIAIOB;
HECaHKIMOHUPOBAHHbBIE OINEPAIK; MUCCEIHHT; Cy/1e0Hast MPaKTHKA.

BBenenne

JloroBop 0aHKOBCKOTO BKJIaja SIBJISIETCS OJHUM U3 Hambojee pacmpOCTPaHEHHBIX TPaskIaHCKO-
HpaBOBHX I[OFOBOpOB, O6€CH€‘II/IBaIOHII/IX anBnequHe JCHCIKHBIX CpeI[CTB HACCJICHUS 158
opraHmzanuii B OaHKOBCKYIO cucTeMy. Ero 3HaueHue ompenensercs He TOJBKO AKOHOMUYECKOM
(GyHKIMEH HAKOIUIEHUS JIEHEXHBIX CPEJCTB, HO M COLIMAJIBHOW pPOJIbI0O B 00ECIIEYEHUH COXPaHHOCTH
cOepekeHUI TpaxIaH.

B mnocnennue roapl pazButHe HUGPOBHIX OAHKOBCKUX TEXHOJOTHH CYIIECTBEHHO H3MEHHIIO
MOpSAIOK  B3auMOAEHcTBUS OaHKOB U  KiueHToB. lllupokoe pacmpocTpaHeHune MONyYHIH
AUCTAHIITMOHHOC OTKpI)ITI/Ie BKJIaJ10B, UCIIOJIB30BaHUEC MO6I/IJ’II)HI>IX HpI/IJ'IO)KeHI/Iﬁ nu I/IHTepHeT-6aHKI/IHFa,
YTO 3HAYUTENBHO TMOBBICHJIO JOCTYMHOCTh OaHKOBCKUX Yyciayr. Bmecte ¢ Tem 1mudpoBU3amus
O6YCJ'IOBI/IJ'Ia BO3HHUKHOBCHHUC HOBBIX HpaBOBI)IX np06neM, CBA3aHHBIX C HO)ITBGp)KI[GHI/ICM
BOJICU3BSIBIICHUS BKJIQJUUKa, obOecriedeHreM HHGOPMAIMOHHON O€30MacHOCTH M paclpeaenecHueM
PHUCKOB MEXy 0aHKOM M KJIMEHTOM.

B >THX ycrnoBusx ocoOyro akTyanbHOCTh MPUOOPETAET aHaIN3 COBPEMEHHOMN CyIe0HOM MPaKTUKU
U BBIABJIICHHUC HpO6J’IeM HpI/IMeHeHI/ISI 3aKOHOAATCJIBCTBA O 6aHKOBCKI/IX BKJIagax.

CoBpeMeHHbIe TPOOJIeMbI NPABONPUMEHUTEIbHOM NPAKTHKH MO I0r0BOPY 0AHKOBCKOI0
BKJIaJa

[IpaBonpuMeHUTENbHAS MPAKTUKA TOCIEAHUX JET CBHUJIETEIBCTBYET O CYLIECTBEHHOM
pacilMpeH’H Kpyra CIOpOB, BO3HMKAIOIIMX M3 JOroBopa OaHKOBCKOro Bkiana. Eciom panee
IPEIMETOM Cy/Ae0HOr0 PAacCMOTPEHHUS NMPEUMYIIECTBEHHO SIBJSUIMCH BOIPOCHI BO3BpaTa BKJIala H
HAYMCIIEHUS! BO3HArPaXKIE€HHUs, TO B YCIOBUAX LHM(PpOBU3AaLMU OAHKOBCKHX YCIYyT Bce Oojbliee
3HaUEHUE MPUOOPETAIOT CIHOPBI, CBSA3AHHBIE C UCTAHIMOHHBIM 3aKIIOYECHHEM W WUCIOJHEHHEM
JI0TOBOPA, HCIIOJIb30BaHUEM AIEKTPOHHBIX KaHaJIOB o0ciTyXKUBaHUS, COBEpUICHHEM
HECaHKIMOHHPOBAHHBIX OMepaIiii, CHCTEMOU 00s3aTeNLHOTO CTPaXOBaHUS BKJIAJIOB U 3alUTON TPaB
BKJIATYMKOB NPU peaiu3alii UHbIX (PUHAHCOBBIX MPOTYKTOB.

OpnHoil U3 Hambosee pacHpOCTPAHEHHBIX KAaTETOPHM CIIOPOB OCTAIOTCS JIeNa, CBSI3aHHBIE C TaK
Ha3bIBaeMbIMU 3a0ajaHCOBBIMHM BKJjIagamMu. [logoOHble CHUTyallud BO3HUKAIOT —BCIIEJCTBUE
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HEeOOPOCOBECTHBIX JICMCTBUU pPAOOTHUKOB OaHKa, KOTJa JIGHE)KHBIE CpeicTBa (HaKTHYCCKU
MIPUHUMAIOTCS OT KJIMEHTA, OJTHAKO HE OTPAKAIOTCS B YUETHBIX CHCTEMaX KpPEIUTHON OpraHU3alliH.

CoBpemeHnHasi cyneOHasi MpaKTUKa HCXOJUT M3 HEOOXOAMMOCTH 3alllUThl J0OPOCOBECTHOTO
BKJIaqunka. Eciu eHexxHble cpeicTBa Mepeanbl paOOTHUKY OaHKa B TIOMEIICHUH 0aHKa, a BKIQIUUKY
BBIJIaHBI JOKYMEHTBI C PEKBU3UTAMH KPEAUTHON OpraHuU3aliu, OTCYTCTBUE COOTBETCTBYIOIICH 3aliCH
BO BHYTPCHHHUX YYETHBIX CHCTEMaX caMoO IO cebe He CBUICTEIHCTBYET 00 OTCYTCTBUU JOTOBOPHBIX
oTHomeHud. KoHTponp 3a NeATeNbHOCTHIO PAOOTHUKOB U COOJIIOJIGHHEM BHYTPEHHHX HPOIELyp
OTHOCHUTCSI K cdepe OTBETCTBEHHOCTH OaHKa KakK MpOECCHOHATBHOIO YyYacTHUKA (DUHAHCOBOTO
pBIHKA.

Eme onHuM HampaBiieHHEM COBPEMEHHOW MPaBONPUMEHUTEIHHOM MPAKTUKU SBISIIOTCS CIIOPHI,
BO3HUKAIOIINE BCJIEJICTBUE COBEPIICHUS HECAHKIMOHHPOBAHHBIX OMNeEpaluii C HUCIOJIb30BAaHUEM
JTUCTAHIIMOHHBIX OaHKOBCKMX CEpPBUCOB. PacmmpeHrne BO3MOXHOCTEH MOOWIBHOTO OaHKWHTA
COIPOBOXAAETCS POCTOM YHKCJIa MOIIEHHUYECKUX JCUCTBUN, COBEPILIAEMBIX C IPUMEHEHUEM METO/I0B
COLIMAJIbHOW WH)XEHEPHUH, (DUIIUHTOBBIX PECYpPCOB, BPEIOHOCHOTO MPOTPAMMHOTO OOECICUCHUS H
MHBIX CLIOCOOOB MOyYEHUsI HEMPABOMEPHOTO IOCTYIa K 0AaHKOBCKUM MPHUIIOKEHUSIM.

PazButre uu@poBBIX CEPBUCOB CYIIECTBEHHO W3MEHWJIO TMOPSAOK B3aMMOJICHCTBUA OaHKa W
BKJIauuKa. B Hacrosiiee BpeMsi OONBUIMHCTBO OMEPALUid MO OTKPBITUIO, MOMOIHEHUIO, U3MEHEHHIO
YCIIOBUH WM 3aKPBITHIO BKJIaJa MOXKET OBITh COBEPIICHO IUCTAHIIMOHHO IMOCPEICTBOM MOOWMIIEHOTO
MPUIOKEHUS WM HHTEepHeT-OaHKuMHTa. Bmecte ¢ Tem wucnonb3oBaHue UU(POBBIX TEXHOIOTUH
00yCIIOBWJIO TOSIBICHUE HOBBIX IMPABOBBIX PHCKOB, CBS3aHHBIX C IMOATBEPKICHUEM BOJICU3bSBICHUS
KIIMEHTa, o0ecrieueHueM 0e30MacHOCTH AJIEKTPOHHBIX OINEpalii U pacipeeIeHHeM OTBETCTBEHHOCTH
MeXTy OaHKOM U BKJIQJTYUKOM TP BOZHUKHOBEHUU CIIOPHBIX CUTYAIIHA.

K uucny nHambosee pacrpoCTpaHEHHBIX PUCKOB OTHOCSTCS HEAOCTATOYHOE HH(POPMHUPOBAHUE
KJIIMEHTa 00 HM3MEHEHMM CYIIECTBEHHBIX YCJIOBHH JOTOBOpa, aBTOMATHYECKOE MPHUHSATHE HOBBIX
yCIOBUM 0OCTYyXKHUBaHUS, OTCYTCTBHE BO3MOXXHOCTH O3HAKOMUTBHCS C MpPEIbIIyIIeld penakiuen
JIOTOBOPA, OIMMOOYHOE JOCPOYHOE 3aKPHITHE BKIIAJA, MEPEYUCICHUE JIEHEKHBIX CPEJCTB Ha WHOU
OAaHKOBCKHUH CUeT, TeXHHYECKHe COOM MpOrpaMMHOro 0OecredeH s, a Tak)Ke HeCAaHKIIMOHUPOBAHHBIN
JOCTYTI TPETHUX JIUI] K YIETHOU 3alMCH KIUEHTA.

B cBsizu ¢ aTHM 0coboe 3HaueHue mpuoOperaeT 00s3aHHOCTh OaHKa 00eCHeduTh MPO3PAuYHOCTh
JUCTAHLIIMOHHBIX onepauuil. [lpy wu3MeHeHUM yClIOBUN J0roBopa IOCPEICTBOM MOOHIBHOTO
MPUIOKEHUS KIUEHTY JOJDKHA TPEJOCTaBIAThCS TMOJHAs M JOCTymHas WHQOpManus O HOBOM
MIPOIICHTHOM CTaBKE, CPOKE BKJIAA, MOPSJIKE €ro MPOJOHTAIlMU, a TAKXKE O MOCIEICTBUIX JOCPOUHOTO
MpeKpaleHusi A0roBopa. AHAJOTHYHBIN TOJIXOJ JODKEH MPUMEHSThCS M TMPHU 3aKPBITHH BKIAJA,
KOrJa J0 TMOATBEPKACHHS OMNEpali BKIATIUK JIOJDKEH OBITh NPOMH(GOPMHPOBAH O pa3Mepe
HAYHMCIEHHOTO BO3HATPAXKICHHS, BO3MOXHBIX (PMHAHCOBBIX MOTEPSX U CUETe, Ha KOTOPBIM OymyT
MePEYHCIICHBI JICHS)KHBIE CPEJICTBA.

[Ipu paccMOTpeHHH CIOpPOB, CBS3aHHBIX C HECAHKIMOHMPOBAHHBIMU OIEpalMsIMH, CyaeOHas
MpaKTUKa TOCTENEHHO CMemaeTcss OT (OPMAIbHOM OIEHKH (aKTa MOATBEPKICHUS OIepaIun
OJTHOPA30BBIM KOJIOM K HCCIIEIOBAaHUIO COBOKYITHOCTH OOCTOSITENHCTB €€ coBepiieHus. CyIiecTBeHHOE
3HaYECHHE TMPHOOPETAIOT TPHU3HAKK HETUIIMYHOTO TIOBEICHUSI KIMEHTA, WCIOJIb30BaHUE HOBOTO
YCTPOMCTBA, PE3KOE 3aKPBITUE JOJTOCPOYHOrO BKJIA/JA, MEPEBOJ 3HAUMTENIbHBIX JIEHEKHBIX CPEACTB
HOBOMY TIOJIYYaTellt0, a TAaK)KE€ CBOEBPEMEHHOCTh pearupoBaHus OaHKa Ha TOI03PUTEIBHBIC ONepaIluu
U JJOCTAaTOYHOCTh MPUMEHSIEMBIX UM MEXaHU3MOB NMPOTUBOACHCTBUS MOILICHHUYECTBY.

OtnenbHOE HAIpaBIEHWE COBPEMEHHOM INPAaBONPUMEHUTEIBHON NMPAKTUKU CBA3aHO C CHCTEMOM
00513aTEJILHOTO CTpaxoBaHus BKJAA0B. [locrme oT3pIBa JHMIIEH3UMM Yy OaHKa HEPEAKO BO3HHUKAIOT
CIIOPBI OTHOCHUTENIPHO TMOATBEPKICHHS pa3Mepa BKIIaIa, BKIIOYEHUST TPeOOBAaHUHN BKIIAUYHKA B PEECTP
00s13aTenbCTB OaHKa W TPABOMEPHOCTH OTKa3a B BBILIATE CTPaxoBOro Bo3memieHus. OcolOyro
CIIOKHOCTh TPEACTABISIOT CIy4aW TIPeArnojaraeMoro JApoOJieHus BKIAIOB, MPH PacCMOTPEHUU
KOTOPBIX CYJbl UCXOAAT U3 HEOOXOAMMOCTH WHIUBUIYATbHOM OIIEHKH JOOPOCOBECTHOCTH BKJIATUHKA
U HEJONMYyCTUMOCTH (OPMAIBHOTO OTKa3a B CTPaxOBOM BO3MeEUIEHHMH 0€3 BCECTOPOHHETO
WCCIICTIOBAHMS OOCTOSTENBCTB JENa.
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B mocnemHue TOABI CYNIECTBEHHOEC BHHMAHHE YICNSCTCS TaKKe MpoOJieMe MHMCCEJIHHTa,
Bpra)KawmeﬁCH B pcfan3aniiid HWHBCCTUIIMOHHBIX J'II/I60 CTPAaxOBbIX TMPOAYKTOB 1104 BHIAOM
0aHKOBCKOTO BKIaaa. [Ipu paspenieHnn mog00HBIX CIIOPOB CYbI UCCIEAYIOT HE TOJIBKO COJEPKAHHE
MOJNUCAHHBIX JOKYMEHTOB, HO M (PaKTUYECKUE OOCTOSATENHCTBA 3AKIIOYCHHS JIOTOBOPA, IOIHOTY
packphITUsi UHPOPMALMU O (GUHAHCOBOM TPOJIYKTE W COOTBETCTBHE NCHCTBUN OaHKa TPeOOBAHHIM
J0OPOCOBECTHOCTH.

Takum o00pa3oM, COBpEeMEHHas MPABONPHUMCHUTENbHAS IPAKTHKA JIEMOHCTPUPYET CMEIICHUE
aKIlEHTa OT pa3pelIeHHs TPAIUIMOHHBIX CIOPOB O BO3BpaTe BKIaJa K BOIMpPOcaM OOECIEUCHHUS
0€30MacHOCTH JMCTAHIIMOHHOTO OaHKOBCKOTO OOCIY)KMBaHUS, HaJIeXKallero WHGOPMHUPOBAHUS
BKJIQJYUKOB M 3allUTBl HMX NpaB B YCIOBHAX IU(PPOBU3AIMH (PUHAHCOBOTO pBIHKA. ITO
CBHJICTEIILCTBYET O  HEOOXOJAMMOCTH  JaJbHEWIIEr0 COBEPIICHCTBOBAHUS KaK  IPAaBOBOTO
PETyIHPOBaHMS TOTOBOPa OAHKOBCKOTO BKJIA/1a, TAK M MEXaHU3MOB €T0 MPAKTUYCCKON pealli3allvy.

3amura npas norpeduTeseil GUHAHCOBBIX YCJIYT NPH 3aK/JII04YEHUH W UCIIOJTHEHUH 10r0BOpPa
0aHKOBCKOI'0 BKJIaJa

JloroBop 6aHKOBCKOTO BKJIa/Ia TPATUIIMOHHO PacCMaTPUBACTCS KaK OJUH M3 HanboJiee Ha/le)KHbBIX
CIIOCOOOB COXpaHEHUsl JEHEXKHBIX CpeAcTB. Bmecte ¢ TeM pa3BUTHE AMCTAHIMOHHBIX OAHKOBCKHMX
TEXHOJIOTUH TIPUBEII0O K TIOSBJICHUIO HOBBIX PHCKOB, CIIOCOOHBIX TMOBJIMATh Ha PEaTH3AIHIO
MMYULIECTBEHHBIX IPaB BKJIAJAYMKOB. 3HAUYUTEIbHASl YACTh TAKUX PUCKOB 00YCJIOBIEHA HEAOCTATOUHON
MH(GOPMHUPOBAHHOCTHIO KJIIMEHTOB O CYIIECTBEHHBIX YCJIOBHAX OaHKOBCKOTO MPOAYKTA, TOPSIKE €ro
00CITy’)KUBaHUS U IOCIEICTBHUIX COBEPIIAEMbIX ONEepaLnil.

OpHMM W3 OCHOBOIIOJIATAIOUINX TMPHUHIMIIOB 3aLIUTHI MPaB MOTpeOUTENel (UHAHCOBBIX YCIYT
ABJIsIeTCA oOecrieueHre BKJIaunKa OJHOM, I0CTOBEpPHOH, IIOHATHON M CBOEBPEMEHHON MHpOpMaLuei
0 JIOTOBOpe OAHKOBCKOTO BKJIaAa. [0 MPUHATHS PEUICHUsI O pa3MEIIeHUH ICHEKHBIX CPEJICTB KIUEHT
JIOJDKEH UMETh BO3MOXKHOCTb O3HAKOMMTBCS HE TOJBKO C Pa3MEpPOM IMPOLEHTHOM CTaBKHM, HO U C
WHBIMH CYIICCTBEHHBIMH YCJIOBUSIMH JIOTOBOpA, BKIFOYAsl TOPSJIOK HAYUCIEHHUS W  BBITUIATHI
BO3HArpakJACHUs, YCIOBHS JOCPOYHOIO BO3BpaTa BKJIAAa, BO3MOXHOCTb H3MEHEHMs YCIOBUH
JI0OTOBOpa, aBTOMaTHYECKOW MPOJIOHTAINH, a TAaK)Ke TOPSAIAO0K MEePEeUUCICHUS JEHEXKHBIX CPEJICTB MOCIe
OKOHYaHUS CpOKa €ro JeHCTBHSL.

[IpakTika OaHKOBCKOrO OOCIY>KMBaHUSA CBUJETEIBCTBYET, YTO HEAOCTATOYHOE pACKpBITHE
MHGOpPMALlUK HEPEKO CTAHOBHUTCS IMPHUUYMHOM BO3ZHUKHOBEHHUS KOH(QUIMKTHBIX CHUTYyallMd MEX1y
0aHKOM W BKIATYMKOM. OTCYTCTBHE TMOHSTHBIX Pa3bsCHEHUH OTHOCHUTENBHO IMOPSIKA HAYMCICHUS
BO3HArpakKJACHUs, YCIOBUHA aBTOMATUYECKON MPOJIOHTAIMH, MOCIEACTBUN JOCPOUHOTO PACTOPIKEHUS
noropopa JuO0 o0coOeHHOcTeH OOCITyHUBaHUS CuU€Ta, CBS3aHHOTO C BKJIAJ0M, MPENSTCTBYET
NPUHATUIO KIIMEHTOM OOOCHOBAaHHOI'O (PMHAHCOBOTO PELIEHHS M MOXKET MOBJIEYb HEOIaronpusTHbIE
MMYIIECTBEHHBIE TTOCIIEACTBUSI.

He MeHee BaXHBIM 3JIEMEHTOM 3allUThl TMpPaB BKJIAJUUKOB SBISETCS CBOEBPEMEHHOE
WHPOPMHUPOBAHNE O COOBITHSX, CIIOCOOHBIX TMOBIHUATh HAa MX MMYIIECTBEHHbIE MHTEpechl. K Takum
COOBITHSIM OTHOCSITCSI OKOHUAHHE CpOKa JICHCTBUSA JOTOBOpa, aBTOMATHUYECKasl MPOJIOHTallus BKIIaja,
W3MEHEHHE YCIOBHM O0OCITyXKHMBaHHSA, a TakKe HHbIe OOCTOSTENbCTBA, TPEOYIOUIUME TNPUHATHS
KJIMEHTOM pEeIIeHUs] OTHOCHTEIbHO JalbHEHIIEro pa3MelIeHUs IACHEXHBIX cpelcTB. OTCyTCTBHUE
CBOEBPEMEHHOTO YBEIOMJICHHUSI MOKET IIPUBECTH K aBTOMAaTHYECKOMY MPOJICHHUIO J0TOBOpa Ha MHBIX
YCIIOBUSAX JINOO NMEPEUHCICHUIO ICHEKHBIX CPEICTB Ha TEKYIIUN CUET C MEHEEe BBITOJITHON MPOIIEHTHOM
CTaBKOH, (DaKTUYECKH IUINAas BKJIAAYMKa BO3MOKHOCTH CaMOCTOSITENIEHO DPACHOPSAUTHCS CBOMMH
CpEACTBAMU.

Oco6oe 3HaueHne BOMPOCH MHGOPMHUPOBAHUS MPHUOOPETAIOT TPHU TUCTAHIIMOHHOM OaHKOBCKOM
obciyxuBanuu. lcnonb30BaHMe MOOWIBHBIX NPUIOKEHUH M HWHTEPHET-OAHKHMHIA CYIIECTBEHHO
YOPOCTHJIO COBEPILIEHHE ONepanyil M0 OTKPHITHIO, MOMOIHEHUIO, U3MEHEHUIO YCIOBUHA M 3aKPBITUIO
BKJIQ/IOB, OJTHAKO OJTHOBPEMEHHO MOBBICUJIO TpeOOBaHUS K KaUeCTBY MPEIOCTaBIIeMO HHPOPMALIUH.
Bxiaguuky nomkHa ObITh oOecredeHa BO3MOXHOCTh O3HAKOMUTBCS C AaKTyaJlbHOM perakiuen
JIOTOBOpPA, BCEMH M3MEHEHHUSIMH €ro YCJIOBUH W (MHAHCOBBIMH IOCIEACTBUSIMH COBEpIIaEMON
OIlepaLliy 10 MOMEHTA €€ IIOTBEPKICHHSL.
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[Ipy wu3MeHeHMM YCIOBUH JA0roBopa MO0 €ro JOCPOYHOM MPEKpAIEHUH IOCPEICTBOM
MOOMIJIBHOTO TIPUIJIOKEHUSI OaHK 0053aH MPEJOCTaBUTh KIMEHTY CBEICHUS O pa3Mepe NpPOLCHTHOU
CTaBKHM, CyMME HAa4MCJIEHHOTO BO3HArpa)KIEeHUs, BO3MOXKHBIX MOTEPSAX MPOLIEHTOB, PEKBU3UTAX CUETa
JUId  TIEPEUUCIICHUS] JICHEXKHBIX CpPEICTB M UHBIX IIOCIEACTBHUSIX COBEpPLIAEMON OIEpaluu.
IIpencraBnenue Takol MH(OpMALUKM JOJIKHO OCYILECTBIIATHCS B HArSIAHOM M JOCTYNHOH (opme,
HCKJIIOYAIOIIeH BO3MOXHOCTh HEOJHO3HAYHOT'O TOJIKOBAHHUS.

JIONOTHUTENbHYO YIpo3y /s MMYIIECTBEHHBIX MHTEPECOB BKJIAIUUKOB IPEICTABISAIOT
MOIIICHHUYECKHE JICHCTBUSA, CBSA3aHHBIC C HEPAaBOMEPHBIM JOCTYIIOM K AMCTAHIIMOHHBIM OAaHKOBCKUM
cepBucaM. B aTux ycnoBusx oOecrnedeHue O€30MIaCHOCTH ONepaluii CTaHOBUTCS OJHOM U3
BOXHEUIIMX TapaHTHI 3alUTHI IpaB NOTpeOuTenel (PMHAHCOBBIX YCIyT. baHKU JOKHBI TPUMEHSThH
COBPEMEHHBIE MEXAaHMU3Mbl HPOTHBOJECHCTBUS MOILICHHUYECTBY, BKJIKOYas MHOTO(QAKTOPHYIO
ayTeHTU(UKaIWIO, aHTU(POA-CUCTEMbI, aHAIW3 HETUIHYHOTO TOBEIEHHS TO0Jb30BaTeNed U
OIlEpPaTUBHOE UH(POPMHUPOBAHUE KIIMEHTOB O MOJ03PUTEIbHBIX ONEPALIUAX.

Taxum ob6paszoM, 3¢pdexTrBHas 3amKTa MPaB BKIAAYUKOB MPEIIONIAracT He TOJBKO COO0ACHUE
0aHKOM O0OS3aHHOCTH 10 HPEJOCTaBJICHUIO HMH(GOpPMAlMM, HO U CO3JAaHUE IPO3PauyHOU CHUCTEMBbI
B3aMMOJICHCTBHS C KJIMEHTOM Ha BCEX JTalax MCIIOJHEHHUS I0roBopa 0aHKOBCKOro Bkiaga. [lomHoe
pacKpbITHE CYLIECTBEHHBIX YCIOBHMH JIOrOBOpA, CBOEBPEMEHHOE HH(POPMHUPOBAHUE O COOBITHSX,
CIIOCOOHBIX MOBJIMATH HA UMYIIECTBEHHBIC MHTEPECHI BKIIATUHKa, a TaKKe oOecrieueHne 0e30MacHOCTH
JMCTAHIIMOHHOTO 0AHKOBCKOI'O OOCITY>KMBaHHs CHOCOOCTBYIOT CHMXKEHHIO KOJIMYECTBA KOH(DIMKTHBIX
CUTYyallMi, YKPEIUICHHIO JJOBEPHsI HACENCHHUsI K OAaHKOBCKOW CHCTEME W TOBBIIICHUIO YPOBHS 3aIUTHI
npaB norpeduTeneil pUHAHCOBBIX YCIYT.

CoBeplieHCTBOBAHME 3aKOHOJATEIbCTBA, IPABONPUMEHHUTEIbHOM NPAKTUKH U MEXaHU3MOB
3alUTHI PAB BKJIATYNKOB

[TpoBeneHHBIN aHANU3 3aKOHOJATENLCTBA, CYJIEOHOM NPAKTUKUM M COBPEMEHHBIX TEHICHLUMN
pa3BuTHs ~ OaHKOBCKOTO  CEKTOpa  CBUAETENBCTBYET O  HEOOXOAWMOCTH  JallbHEHIIero
COBEPILICHCTBOBAHMs IPaBOBOTO PEryJMPOBAaHUS OTHOLICHWH, BO3HMKAIOIIUX W3 JIOTOBOPA
O0aHkoBckoro Bkiaaa. Ludposuzanms OaHKOBCKHUX YCIOYr CYIIECTBEHHO M3MEHWIA MOPSIOK
3aKJIIOYEHUs, HCIOJHEHUS M TPEeKpalleHus [JOroBOpPOB OaHKOBCKOTO BKJajla, 4TO Tpelyer
COBEPIIEHCTBOBAHMSI KaK 3aKOHO/IATEIbHBIX MEXaHU3MOB, TaK U MPAKTUKU MX TIPUMEHEHUSI.

OnHMM W3 TIPUOPUTETHBIX HANpaBIEHUH pPa3BUTHS 3aKOHOJATEIbCTBA IPEACTaBIIAETCS
3aKperyieHue 00s3aHHOCTH OaHKOB 3a0JlarOBpeMEHHO HMH(OPMHUPOBATh BKJIAJIYUMKOB O HACTYIJIEHUH
CpOKa OKOHYaHUs JJOroBOpa OaHKOBCKOT'O BKJIa/1a, YCIOBUAX €r0 aBTOMaTHYECKOW MPOJIOHTalluy 100
npekpamieHus. Takoe yBeZOMIICHHE JIOJDKHO COAEpKaTh CBEICHHS O CPOKE OKOHYAHHs BKIIaJa,
MIPOLIEHTHOW CTaBKe, MPUMEHSIEMON MPH MPOJIOHT ALY, BO3MOKHBIX U3MEHEHHUSAX YCIOBUH 10roBopa
BAPUAHTAxX JaJbHEHIIEr0 paCIOPSDKEHUS JICHEKHBIMU CpeacTBamu. Peanmmsanus  yka3aHHOU
0053aHHOCTH TIO3BOJIUT OOECHEeYUTh BKJIATUMKY BO3MOYKHOCTh HPHUHATHS CAMOCTOSITENBHOIO U
OCO3HAHHOTO PEIICHUS OTHOCUTEIHHO JaTbHEHIIIET0 pa3MEeIICHHUs JICHEKHBIX CPE/ICTB.

He MeHee BaXKHBIM HampaBJIEHHEM SIBJISIETCS YCTAHOBJIEHHE €AMHBIX TPEOOBAHUHN K PACKPBITHIO
nHpopManuy o OAaHKOBCKOM BKJIaJie HE3aBUCHUMO OT crocoba ero odopmienusd. [Ipu 3aximoueHun
JIOTOBOpa KaK B MOJpa3/ielIeHu 0aHKa, TaK U MOCPEICTBOM MOOMIIBHOTO MPUIIOKEHUS UM UHTEPHET-
OaHKHMHTa KIMEHTY JIOJDKHA TPEIOCTABIATHCS TIOJHAS, JOCTOBEPHAs M AOCTyIHas WHpopmanus 000
BCEX CYIIECTBEHHBIX YCIOBHSX JIOTOBOpA, BKIIIOYAs CPOK pa3MEIIEHUs JAEHEXKHBIX CPEICTB, MOPSAIOK
HAYMCIICHUS! W BBITUIATHl BO3HATPAXKICHHS, YCIOBHSI JOCPOYHOTO BO3BpaTa BKJIA/a, aBTOMATHUECKOM
MIPOJIOHTAIIMH, U3MEHEHHUS YCIOBUI JJOTOBOPA M BO3MOKHBIE (PMHAHCOBBIE TIOCIIEACTBUS COBEPIIAEMBIX
onepanuid.

Ocoboe BHUMaHHE JOJDKHO OBITH YJIENEHO COBEPIICHCTBOBAHUIO MOpSAAKA JUCTAHIIMOHHOTO
M3MEHEHHSI YCIIOBHIA OTOBOPA M €To MpeKparmieHus. J[o moaTBepKACHUsT COOTBETCTBYIOIIECH ONepaIiium
BKJIQJYUK JOJDKEH TMOJyYUTh HCUEPHBIBAIONIYI0 HHPOPMALKIO O pa3Mepe HAYHCICHHOTO
BO3HArpaKJACHUs, BO3MOXKHBIX (DMHAHCOBBIX MOTEPSX IMPU JIOCPOYHOM PACTOPKEHHUU JIOTOBOPA,
PEKBU3UTAX CUeTa, HA KOTOPBIM OYyIyT TepeyuclieHbl JACHEXKHbIE CpEICTBAa, a TaKKe HHBIX
MOCJIEJCTBUAX coBepiiaeMoil onepanuu. OJHOBPEMEHHO 11€1€CO00pa3HO 00eCeYuTh BO3MOXKHOCTD
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O3HAKOMJICHHUsI KIIMEHTa C HOBOM peJakiuel TOroBopa 0 €€ MPUHATHS U COXPAHCHHS HCTOPUU
W3MEHEHUH yCIOBUI 0AHKOBCKOTO BKJIAa MOCPEICTBOM JTUCTAHIIMOHHBIX KAHAIOB O0CTYKUBAHUSI.

Pa3Butue (G POBBIX CEpBHCOB 00yCIIOBIMBAET HE00X0IMMOCTh JaJIbHEUIIIETro
COBEPIICHCTBOBAHUS MEXaHW3MOB TPOTHBOJICHCTBUS MOIICHHHYECKUM OlepanusM. baHkam
PEKOMEHIYEeTCsl TPUMEHATh PUCK-OPUEHTUPOBAHHBIM IMOAXOA TPU BBIIBICHUM HETHIIMYHBIX
oreparfii, CBI3aHHBIX C JOCPOYHBIM 3aKPBITUEM BKIIAJOB, MEPEBOJIOM 3HAYUTEIBHBIX JIEHEKHBIX
CYMM, UCIIOJIb30BAHUEM HOBBIX YCTPONCTB JMO0 N3MEHEHUEM HACHTU(UKAIIMOHHBIX JaHHBIX KJIMEHTA.
[Tpy HanMYUK TPU3HAKOB MOBBIMIEHHOTO PUCKA JOJDKHBI UCIOJIB30BATHCS AOMOJHUTEIBHBIE CIIOCOOBI
MOATBEP)KJICHUSI oOlepalii W o0ecreunBaTbCs OINepaTUBHOE HWHGOPMUPOBAHUE BKJIAJAYUKA O
COBEpLIAEMBIX JECHCTBUSX.

[ToBbrmierrno  3¢GHEKTUBHOCTH 3alUThI  IpaB MOTpeOUTENe (QUHAHCOBBIX YCIayr Oyner
CIOCOOCTBOBATh COBEPILIEHCTBOBAHME BHYTPEHHUX IMpoueayp O0aHkoB. B wactHocTH, 1enecooOpa3Ho
BHEJPEHUE EANHBIX CTAaHIAPTOB PACKPBHITUS UH(POpMALUKU O OAHKOBCKUX MPOIYKTaX, UCIOIb30BaHUE
HECKOJIbKUX KaHajuoB uWHMOpMupoBaHWS KiMeHTOB (SMS-coolOmenuii, push-yBegoMicHwmiA,
ANIEKTPOHHOW TOYTHI U YBEIOMJICHUH B MOOWJIBHOM MPHIIOKEHHHU), a TaKXKE COBEPILIECHCTBOBAHUE
uHTepdeiicoB NU(POBBIX CEPBHUCOB, OOSCIEUMBAOIIMX IOHITHOE OTOOpPaXKCHHE CYIICCTBCHHBIX
yCIIOBUI 10roBopa U (PMHAHCOBBIX MOCIEACTBHI COBEPILIAEMBIX OTEpAaIlHil.

BaxHBIM HampaBieHHEM MPEAYNPEKICHUS HAPYIICHUN MPaB BKIATYUKOB SIBIISCTCS MOBBIIICHUE
ypOBHSI (PMHAHCOBOI IpaMOTHOCTH HaceneHHs. baHkam 1enecooOpa3sHO peryisipHO UHGOPMHUPOBATH
KJIIMEHTOB O HauboJiee paclpOCTPAHEHHBIX MOIICHHUYECKUX CXEMax, IMpaBWiax 0e30MacHOro
UCIOJIb30BaHUs IUCTAHIIMOHHBIX 0AaHKOBCKHX CEPBUCOB U CIIOCO0AX 3aIIMTHI IEPCOHANBHBIX JAHHBIX,
YTO MO3BOJIUT CHU3UTH BEPOSTHOCTH COBEPILICHUS] HECAHKIIMOHUPOBAHHBIX OTEPALIUA.

Hapsiny ¢ coBeplieHCTBOBaHHMEM 3aKOHOJATENbCTBA TpedyeTcs nanbHeiee (opMupoBaHUE
€IMHOOOPa3HOW TPAaBONPUMEHUTEIPHON TPAKTUKUA II0 CIOpaM, CBS3aHHBIM C JUCTAHIIMOHHBIM
3aKJIFOYEHHUEM M MCTIOJIHEHHEM JOrOBOPOB OAHKOBCKOTO BKIIAJa, paclpeleleHHeM OTBETCTBEHHOCTH
MeXTy OAHKOM M BKJIATIMKOM TIPH COBEPIICHUH HECAHKIIMOHUPOBAHHBIX OTIEpPAIii, a TAKKE OIEHKOM
JOCTaTOYHOCTU MeEp, NMPUHHUMAeMbIX OaHKaMH JUIS TMPEeIOTBPALICHUS MOIICHHUYECKUX JEeHCTBUIL.
[TocnenoBarenpHOE  MPUMEHEHHE  €IMHBIX  TOJXOJOB  IMO3BOJIUT  OOECIEUUTh  MPABOBYIO
OTIpEIENIEHHOCTD, MOBBICUThH MPEACKA3yeMOCTh CyA€OHBIX PEIICHUN W YKPEeNHUTh JOBEpHE TPakIaH K
0OaHKOBCKOM cucreme.

TakuM o00pazoMm, AanpHElllee pa3BUTHE TMPABOBOTO PErYJIHMPOBAHUS JOTOBOpa OAHKOBCKOTO
BKJaJa JOKHO OBITh OpPHUEHTHPOBAHO HAa CO3JaHUE KOMIUIEKCHOM CHCTEMBbl 3allUuThl TIpaB
BKJIAJUMKOB, OCHOBaHHOW Ha coueTaHUM d(P(HEKTUBHOTO 3aKOHOJATENLHOTO PETYJIMPOBAHMUS,
eAMHOO0pa3HON CyJAeOHOW TIPAKTUKH, TPO3PAYHOCTH OAHKOBCKHUX IMPOIYKTOB, CBOEBPEMEHHOTO
UH(OPMUPOBAHUSI KIIMEHTOB U IPUMEHEHHUSI COBPEMEHHBIX HU(POBBIX TEXHOIOTUH, 00ECTIEUNBAIOIINX
0€30MacHOCTh JUCTAHIIMOHHOTO OAHKOBCKOTO OOCITy)KMBaHUA. Peanu3zaivs yka3aHHBIX HarpaBiIeHUI
OyZeT cmocoOCTBOBaTh YKPEIUICHUIO JIOBEpUs HaceleHHs K OaHKOBCKOW CHCTEME, CHIKEHUIO
KOJIMYECTBA CYJEOHBIX CIOPOB W TIOBBIIICHWIO YPOBHS 3alIUTHI MpaB MOTpeOUTENeH (PUHAHCOBBIX

YCIIyT.

3akiaouenue
[TpoBeneHHOE MCClieOBAaHUE MO3BOJIET CENATh BBIBOJ O TOM, YTO IM(poBHU3anUsi OaHKOBCKHX
YCIIYT CYIIECTBEHHO TPaHC(HOPMHpOBaAJa COJEPKAHUE TIPABOOTHOIICHUH, BOSHUKAIOIINX M3 TOTOBOPA
0aHKOBCKOTO BKIada. Vcmonbp3oBaHWE AMCTAHIIMOHHBIX KaHAIOB OOCITYKUBAaHUS PACIIHPUIIO
BO3MOYKHOCTH OaHKOB ¥ BKJIQJYHKOB, OJHAKO OJHOBPEMEHHO OOYCIIOBHJIO BO3HHMKHOBEHHE HOBBIX
NIPABOBBIX PHUCKOB, CBS3aHHBIX C MOJTBEPKACHUEM DJIEKTPOHHOTO BOJEHU3bABICHHUS KIUEHTA,
COBEPIICHHEM HECAaHKIIMOHWPOBAHHBIX OIEpalnii, HEIOCTAaTOYHBIM PACKPBITHEM HWH(GOpPMAIHUA O
0AaHKOBCKUX TMPOAYKTaxX, MPUMEHEHHEM MEXaHHU3MOB aBTOMATHUYECKOH MPOJOHTAIMHN U pealu3aiuen

MHBIX (PMHAHCOBBIX YCIIYT MO/ BUJIOM 0aHKOBCKOI'O BKJIaJa.
AHann3 3aKOHOJATEIhCTBA M COBPEMEHHON MPABONPUMEHHUTEIHHOM MPAKTUKUA IIOKa3al, YTO
a¢ddexTrBHAs 3amKTa NMpaB BKIAAYUKOB B YCIOBHUAX ITU(POBOM TpaHchopManuu (PUHAHCOBOTO PHIHKA
TpeOyeT MAajdbHEUIIEro COBEPIICHCTBOBAHMS IPABOBOTO PETyJIUMPOBAHHS JOTOBOpa OaHKOBCKOTO
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BKJaaa. [IpHOPUTETHBIMH HANpaBJICHUSIMH TaKOTO COBEPIICHCTBOBAHMS SIBJISIFOTCS TTOBBIIICHHUE
CTaHIApTOB PaCKpbITUs HH(GOpMAIMK O OAHKOBCKUX MPOJAYKTaX, OOCCICUCHHE CBOCBPEMEHHOI'O
WHPOPMHUPOBAHUST BKJIATYMKOB O COOBITHSX, 3aTPardBalONIMX HMX HWMYIIECTBEHHBIC HHTEPECHI,
pa3BUTHE TPABOBBIX MEXaHU3MOB OE30MACHOTO JUCTAHIIMOHHOTO OaHKOBCKOTO OOCITY)KHBaHUS,
COBEPIICHCTBOBAHWE CPEJCTB  IMPOTUBOJCHCTBHS  MOIICHHHMYECKHMM  ONEpalusM, a TakKke
(dbopMupoBaHHEe eAMHOOOPA3HOM CyAeOHOM MPAKTUKH MO COOTBETCTBYIOIICH KATETOPUHU CIIOPOB.

Peanuzanusi yka3zaHHBIX HaIrpaBlIeHHI OyAeT CIIOCOOCTBOBATh YKPEIUICHHIO T'apaHTHUN 3allUThl
[PaB BKJIAYMKOB, MOBBINICHUIO YPOBHS JOBEPUs HACEICHUS K OAHKOBCKOW CHCTEME U JalibHEHIIEMY
Pa3BUTHIO MPABOBOTO PETYJIHPOBAHUS JOTOBOpa OAHKOBCKOTO BKJIaJa B YCIOBUSAX HU(PPOBU3AIIH
(MHAHCOBBIX YCIIYT.
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®U3UKAHBI TEUMUAPUKALIUSAIIAY: OMBIH DJJIEMEHTTEPI APKbBLIIBI
KYPIEJII TAKBIPBIIITAP/IbI MEHT'EPTY

Mepeke Acvin Medemkoizol

3 kypc cmyoenmi,

Acmana Xanvikapanelx Ynueepcumemi,
Acmana, Kazaxcman

AHaarTna

Byn makanana 3amaHayn MektenTeri (pM3uMKa KypChIH OKBITY HMPOILECIH THIMJI YHBIMIACTBIPY
MeH OUIIM camachlH apTThIPYJbIH Kypaslbl PeTiHAe TeHMH(UKaIMs TEXHOJOIMSCHIH KOJIJaHyAbIH
TEOPHSUIBIK-METOOJIOTHSUTBIK JKOHE TPAKTHKAIBIK AaCHEeKTUIepl JKaH-)KakThl TalfaHanbl. Mekren
OKYUIBUIAPBIHBIH  KapaTbUIBICTAHY-FbUIBIMA IOHJAEPre JIereH TaHBIMABIK KbI3bIFYLIbUIBIFBIHBIH
TOMEHJIeyl MEH (M3MKaHBIH aOCTPaKTiAl KOHIENIUIIAPBIH MEHIepY/€ TYBIHAAUTBIH JUIAKTHKAIIBIK
KMBIHJIBIKTAp HET13r1 IelaroruKajblK MACcese PeTiHe KapacThIPbUIbII, OMbIH MEXaHUKACBIH (ToXipuoe
yrnainapel , JCHTeHsIep, BHPTYalbJIbl KBECTTEP MEH CHUMYJLIHsIIAP) OKYy KOHTEKCTIHE EHTi3YIiH
OKYIIBLIAP/IBIH 11IKi MOTHBAIMSICHIH IaMBITYFa TUTI3€TiH ocepi Herizaeneni. MyraniMHiH Oaranayarbl
«KaTeNiK VIIH a3ajay» CTEPEOTHUINIHEH apbUIbIN, OKYIIbIFa KalTa OpeKeT )Xacayra MYMKIHIIK
OepeTiH aJanTHBTI OKBITY OPTAChIH KYpy TETIKTepi KepceTilin, HUQPIbIK miaaTdopmanap MeH
AHAJIOTTHIK TeHMHU(HUKANMSIHBI MHTETPALMUIAYIbIH THIMAI MOJENI YChIHBUIAAEL. JKYpri3iareH tangay
HOTIKeJIepl TedMuUKanMsiIaHFaH ca0akTapJblH OKYIIbUIAPAbIH ChIHM OWIAyblH, (YHKIHSAJIBIK
cayaTTBUIBIFBIH JKOHE TONTHIK KapbhiM-KaTeiHAc (soft skills) marmpurapelH endyip apTTHIPATHIHBIH
aliraKkTanabl.

Kiar ce3aep: reiimudukanusiay, MHTEPaKTUBTI OKBITY OPTAChl, OKY MOTHUBALIUSCHI, IUDPIIBIK
CUMYJIALUsIAp, OUTIMII aJanTUBTI OaFanay, FbUIBIMU-)KapaTbUIbICTAHy CayaTThUIBIFBI.

Kipicne

Kazipri Outim Oepy xyieciHiH OacThl MiHJIETI — OKYIIbIFa TE€K JAalbIH akKMapaTThl OepyMeH
IIEKTEJIMEH, OHbI O3/irHEH OUIIM allyFa jKeTelley *OHE OKY IPOLECIHIH OesICeHI KAaThICYIIbIChIHA
aitHasIpIpy OoJbIN TaObUIabl. Anaiifa, MEKTelN OaFaapiIaMachbiHAAFbl KapaThlIBICTaHy OaFbIThIHIAFbI
MOHJEPIH imiHAe (U3MKa Kypchl OKYIIBLIAp VIIIH €H ayblp opi TYCIHyl Kypaeni MoHAepAiH Oipi
Oonbin Kana Oepeni. byran eH angpiMeH (QU3MKANBIK 3aHJIApIbIH ThIM TEOPETUKAIBIK TYPAE
TYCIHIIpUTYl, MaTeMaTUKalbIK €CeNTep/aiH OachIMJBIFBl JKOHE TEOPUSHBIH KYHIENIKTI ©MipMeH
OaiiTaHBICHIHBIH a3/bIFbI ce0en OB jkaTabl. MyHBIMEH KOca, HUQPIBIK TEXHOJIOTHIIAP JoYyIpiHIe
ecill KeJie >KaTKaH OYTiHI OKYIIBLIapAblH akmapaTThl KaObulJay epeKIIeNiri JocTypil TYCIHAIpY
oICTEPiHE COMKEC KeIMEM, OJIAp/IbIH ITOHTE JIET€H bIHTAChIH TOMEHIETE/I].

Ocbl MaceneHi IIeNIyAiH jkKoHe cabakK eTy camachlH apTTHIPYAbIH THIMJI TOCLIIEpiHiH Oipi —
reiiMudukaius (OMbIH 3IEMEHTTEPIH KOJAAaHy) TeXHOJIOTUACk. [ eliMmudukanus nerenimMiz — cabakThl
TeK KOHLUJI KOTEpEeTiH OibIHFa aifHaJIbIpy eMec, KepiCiHIIe OWBIHHBIH THIMJII TYCTapblH (YMai KHUHAY,
neHreisepre 0eiy, peMTUHITIK KY€, KbI3BIKTHI TaricbipMaliap MEH KBECTTEpP) OKY MPOLIECIHE OPbIH/IbI
eHrizy. @usmnka cabarblHAa OWBIH DJEMEHTTEpPIH KOJJaHy OKYIIBIHBIH TaOWFH KbI3BIFYIIBUIBIFBIH
OSITBIN, O9cekeNnecTik pyXblH aprTThipagbl. CoHbiMEH Oipre MexaHHKa, TEepMOJAMHAMMUKA,
AJIEKTPOJMHAMHUKA HEMece KBAHTTHIK (PM3MKA CHUSAKTBHI KYPJENl TaKbIPBINTAP/bl KEHUT 9p1 YFBIHBIKTHI
MEHTepyTe 5KOJI alliapbl.

Byn omictiH 6acThl apTHIKMIBUIBIFBI — OJ OKYIIBIHBIH «KaTeNecill KajJaMblH, TeMEH Oara
aJlaMbIH» JIETE€H KOPKBIHBIIIBIH >kK0s7bl. OWbIH epexkeci OOWBIHIIA OKYIIbl TalChIpMaHbl KaiTa
OpBIHAAI, ©3 OUTIMIH Y3IIKCI3 JKeTulaipyre MyMKiHAIK ananel. Ocelnaiima, ¢usmka cabarblHIA
reiMuUKaIUsHB KOJIJIAaHy TEK OKY YJTEpiMiH apTTBHIPBIN KaHa KOHMaid, OKyIIbIIapAbIH ChIHU Oiay,
I3MCHYIIUTIK JKOHE TOMNIEH KYMBIC iCTey JaFAbUIapblH KaJbITacThlpaabl. byn 3epTreyniH Herisri
MakcaTbl — (u3MKa KypCHIHAAFBl KypHAedl TaKbIPBIITAPAsl TeHMUDUKAIUATIAYABIH OICTEMENIK
KOJIIApbIH KOPCETIN, OHbI cabaKTa KOJJaHyAbIH TUIM/1 YITICIH YCHIHY OOJIBIN TaObLIabI.
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I'elimupuKkannsIHbIH TEOPUSJIBIK-IicTeMeJIIK Heri3aepi

OflibiH 3neMeHTTepiH OiriM Oepy mpolieciHe eHrizy — Oy jkail FaHa 3amMaHayW COH HeMece
YaKpbITIIa TPEH]T €MEC, OJ1 TEPEH MCUXOJIOTUSIIBIK JKOHE TeIarOrMKaJIbIK KOHIICTIIHMsIIapFa HEeT13/1eNreH
omictemenik Tocul. C. JlerepaAuHT MEH OHBIH OPINTECTEPiHIH aHBIKTaMachl OOMBIHINA, TeHMU(UKAIUS
JIETEHIMI3 — «OUbIHHAH MbIC KOHMeKCmmepoe OKYUbLIApObly DelceHOLNiciH apmmblpy JHcaHe Kypoei
Macenenepoi wewty YuliH OUblH OU3AUHLIHLIY dleMeHmmepin Koadanyy 0ol Tadbuiansl [1]. Ockl
opaiina K. Kamm oiibiH omicTepin cabakra maiiianaHy OKYIIBUIAPIABIH aOCTPaKTiN YFBIMIAP.IBI
TYCIHYIH >KEHUIAETII, Kyplenl akmaparThl jKaTTall KaHa KOWMaid, OHbl 3MOIIMOHAJIbI-IIPAKTHUKAIBIK
JeHreiIe MeHrepyre MyMKIH/IIK OepeTiHiH gonenaeiai [2].

['eiiMmudukanusaHbIH OKY MPOIECIHACTI THUIMILIIT, eH anasiMed, J. Jlecu MeHn P. PaitaHHbIH
«O3niriHeH alkpiHAaMy TeopusceiMen» (Self-Determination Theory) tycinaipineni [3]. Byn teopus
OOMBIHILIA, OKYIIBIHBIH 1MIKI TaHBIMABIK MOTHBALMACHl MBIHAZAM YII HETi3rl ICUXOJIOTHSUIBIK
KQXETTLTIK OTEJITeH/IE apTabl:

1. AsroHomus (e3airiHeH memiM KaObuinay): OKkymibl cabakTa TeK MyFaliMHIH HYCKaybIH
MACCUBTI OPBIHJAAYIIBI €MeC, ©31He YHaraH TalchlpMa JICHICWiH Hemece (HU3UKAIBIK eCemnTi
HIBIFApyAbIH OanaMansl KOJBIH TaHAayFa MYMKIHIIK anajasl. byn okymiel GOWbIHAA KayamKepIIUTiK
TNIeH ©31H-631 PeTTey AaFAbICHIH KA TACTHIPA/IbI.

2. Kysbipertinik (mebepmnikti cesiny): Kypnem Qu3uKanmbplK ecenti HeMece 3epTXaHalbIK
TaNCBIPMaHbl OpBIHJAI, OFaH COMKeC yIail HeMmece JAEHrel anFaH OKYIIbl ©3iHiH IOHAI MEHrepe
allaThIHBbIHA CeHIMI apTajbl. by BiiyM TakCOHOMUSICBIHBIH «KOJAAHY» JKOHE «Tajjay» JIeHrelepine
OTYIe KarJal kKacauipl.

3. OneyMerTik e3apa apekeT (Oaitnanbic): TonThlK KBecTTEp MEH (DM3HKAIBIK TYPHUPIIEP Ke3iHAe
OKymbutap Oip-OipiMeH TiKip ajaMachlll, OpTaK FHUIBIMH MaKcaTKa JKeTy YHIiH Oipiremi, Oyi e3
KE3€TiH/le KOTHUTUBTI AaFAblIapMeH Oipre KapbIM-KaTbIHAC AAaFAbUIAPBIH JAMBITAIbI.

OusukaHbl OKbITYA TedMupuKamstabiy MDA monensaik KypsutbiMbl (Mechanics, Dynamics,
Aesthetics) keHiHeH Konmanbuiansl. Mexanuka (Mechanics) nenreitinne Toxipube ymainaper (XP),
OelipKaep, KOmoacIIbuIap TaKTaChl )KOHE JCHICHIIK TarchipManap ansikraica, JIunamuka (Dynamics)
JeHreiiHe OKYUIBIHBIH CTPATEeTUSIIBIK OiIaybl MEH KaTEeNIKIEH JKYMBIC *kacay (retry) mpoleci opbiH
amanel. An  Ocrternka (Aesthetics) neHreiti  oxkymbiga  (QU3MKAIBIK ~ KYOBUIBICTHI  HEMECE
3aHJIBUTBIKTApP/IbI TYCIHTEH Ke3/Ieri maiiga 60MaThiH « IBPUKa» IMOIIMOHAIIBIK KYaHBIIIIBI.

Joctypii cabakTa OKyIIbl OarachlH KOFAJITHIN alyJaH KOpbIKCa, reiMuuKalnusIaHFad OuliM
Oepy OpTachlHJla OHBIH «HeJIJeH OacTam 3 JIeHreiliH KeTepy» MYMKIHIIrT Oonaapl, Oyi1 Qusnka
cabarbIHAAFbl TICUXOJOTUSIIBIK KeIePTriIep/Il AKOABIH 0ACThI TE€TIr1 OOJIBIT TaObLTAIBI.

Kypaesi TaksIipbInTapabl reiiMmupuKkanusiayablH NPaKTHKAJBIK MoO/IeJIbepi

Ous3nKa KypCHIHAAFBl 3aHJBUIBIKTAPAbI TEPEH opi camaibl MEHIePTYAE OKBITYIBIH IUQPPIBIK
kKoHE aHalorThlK (o¢raifH) redMudUKaUs KypalJapblH e3apa YiJeciMlIe KOJJaHy >KOFaphbl
NeJarorukaiblK HOTWXKe Oepeni. barnapiaMaHbIH SpTYpJll TaKbIPBINTHIK OJIOKTapblHA OeHiMIeNnreH
HET13r1 rediMuduKanmsiay MoJenbaepiH Keneci OarbITTap OOMBIHIIA KyHeneyre 0oabl:

1. Hudpabik cuMYJISIHUAIAP MEH KBeCTTep

Odu3nka KypChIHAAFbl KOMNTETeH TaKbIPBIITAp OKYUIbIIapAaH aOCTPaKTili OWayJsl >KOHE
KCHICTIKTIK eJecTeTyal Tamanm ereni. MoseKynaJapAblH XaoCThl KO3FalbIChl, 3apsITajfaH
OeNIIeKTepAIH OpICTeri JpeKeTi HeMece dSJIEKTPOMArHUTTIK MHIYKUUS KYObUIBICHI — CHSKTHI
MpoLIeCTEP/Il SAETTErl TaKTaJarbkl OOPMEH HEMECE CTATUKAJIBIK CypeTTepPMEH TOJBIK TYCIHIIPY KHUbIH.
Ocwl  perre reliMuuUKaUSHBIH UOUQPIBIK KYpalngapblH Ca0akTBIH OpPTYpal  Ke3eHIEepiHJe
WHTETPAIUsIIAY KOFaphl JUIAKTHKAIBIK HOTHKE Oepeti.

Byn OGarpiTTarbl eH THIMAL e TaHbIMal IuiaTdopmanapasiH 6ipi — Komopano yHuBepcurerti
azipnered PhET Interactive Simulations >xo6acer 6osbin Tabbimaas! [4]. PhET cumymsimusinaps! oMb
3epTXaHachl TPUHIUII OOWBIHINA >KYMBIC ICTEHIi: OKYIIbUIAp MapameTpiepil e3repTe ajajbl,
HOTIDKENIEPIH BU3YaIIbl TYpAE Kopemi >koHe (DM3HMKaNbIK 3aHABUIBIKTAp/AbI «IKCIIEPHUMEHTTIK alry»
PEXKUMIH]IE MEHTEpE/Ii.

Hoctypni cabakrapaa OKyIIbUIAp 3€pTXAHAIBIK KYMBICTapbl JalbIH HYCKAyJbIK OOMBIHIIA
OpBIHJAI, TEK ECenTeyjiep KacayMeH MIieKkTeneni. byl onapIplH 3epTTEeyIITIK KbI3bIFYIIBLUIBIFbIH
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6acennereni. An PhET mnardopmacsiH O#bIH CrieHapHiiiHe KipicTipy ca®ak ¢opmarelH TyOereii
e3repTei:

. «OHEpPrusiHbIH caKTaly 3aHb» Keici: OKymbuiapra «CKeUT-mapK HHKEHEp1» pesll YChIHbLIAbI.
Tarnceipma: posnepaiy 6enrii 6ip OMIKTIKTEH aMaH-€CeH 6Tyl MEH MaKCUMAJIJIbI JKbUTJaMIBIKKA JKEeTYi
YILiH paMIIaHbIH OHTAWJIBI TPAeKTOPHUCHIH KypacTeipy. PNET-Teri «Energy Skate Park» cumysisiiusicer
[4] apKbLIBI OKYIIBUIAP KHHETHKAJIBIK JKOHE MOTEHIIMAIIBIK YHEPTUSAHBIH Oip-OipiHe oTyiH, YHKemiCTiH
ocepiH mapamMeTpliepal e37epi e3repTy apKbuUIbl 3epTTeiai. [lypbic ecenTelnred TpaeKTOpUsi MEH COTTI
OTUITEH ChIHAK YIIIH OKYIIBUIAp TONTapbliHA TOXKIpHOe ymaitnapsl (XP) 6epinemi.

. «nean raz xyHiHiH TeHAEYl» Keici: MonekynanbslK (Gpu3nkaaa ra3 3aHaapblH OKBITY KE31HJE
«Bupryannel nopiiens» reiimudukanusacel Kongansuiagsl. Oxymsuiap PhET-teri «Gas Propertiesy
MonyJiiHe [4] TeMIiepaTypaHbl KOTEpIil HEMece KOJIeM/Il a3aiiTa OTHIPHIN, bIABIC 1IIHAETI KbICBIMHBIH
©3repyiH JXKoHE MOJEKyJalapblH COKTBHIFBICY KHUUIITiH Oakputainpl. Cabak «Kapwuibic Kaymi Oap
pe3epByapAarbl KbICBHIM/IbI TYPAKTaHIBIPY» KBeCTi (popMaThIiHAA OTEI.

2. HakTbl yakbpITTAFBI Oij1iM]1i Tekcepy

CalakThlH YHBIMAACTBIPY, YH TalChIpMachlH Cypay HeMece JKaHa akKmaparThl OekiTy
Ke3CHIepiHAe dKCIpecc-reiMu(UKams Kypajaaapsl OKyIIbUIapIbIH cabakKa 3eHiHiH 3amarTa Oypyra
BIKIAJI €TE].

1.  Kahoot! (CempmTeik xapsic): Konmenrtyammer cypakrap («Here?», «Kamaii esrepemi?»)
OolipiHIIa cabak OackiHna «DU3MKAIBIK PUHT» OTKI3y. byl OKyIIbUIapaa *KarbIMIbl SMOIIMOHAIBIK
CEPITLITIC TYIBIPBII, OACEKEIIECTIK PYXBIH OSITA]IbI.

2. Quizizz (O3 KapkblHBIMEH OpbIHAay): DopMynanmapiasl TYpIeHAIpy HeMmece TpadUKTiK
ecenTepai IbIFapy Ke3iHJe KOJNAHBUIAAbl. YaKbIT KBICBIMBIH a3aMThINl, OKYIIbIFA €CenTi o3
KBUIIAM/IBIFBIMEH IIBIFAPYFa, a1 KaTEJIECKeH JKaFaaia KoMeKIIi O0HycTap apKblIbl KaiiTa opbIHAayFa
MYMKIHJIIK Oepei.

3. Wordwall (MutepaktuBTi colikecteHaipy): (PHU3MKaNIbIK IIaMaiap MEH OJapIblH eJIIeM
O1pIKTEpiH, 3aHIapAbIH TYXKbIPbIMIaMaJIapblH OWBIH/BIK TECTIICY TYPIHAE TE€3 apaja KahTanayra eTe
THIM/I.

3. AnagortsIK (Offline) reiimupuxanus

3amanayn redMudukanus Tek rajpxerTepre OaitnanOaysl Thic. [{udpablk KypbUIFBUIAPCHI3-aK
KaOMHET IUIHJEe AaHAJOITHIK OHBIH MEXaHUKAChlH Xy3ere acblpyra Oonanel. CoHbIH Oipi —
«DusukanbiK kBecT-0emme» (Escape Room) dhopmarsr.
YiibiMaacTeIpy Kelici: «MexaHuka j>KOHE CakTally 3aHJapbl» OejiMiH asKkray Ke3iHae KaOWHeT
«OKaOBIK 3epTxaHay peTinae monenineai. Okymbuiap 4 OEKeTTeH OTil, 06JIMEICH MIBIFY HeMece «cerd
KOJIbIH Ta0y» TarchbIpMachlH OPbIHIAM/IbI:

o 1-6exem (Oxcnepumenm): JluHamMOMeTp MEH >KYKTEpJl MailaliaHbIl, ChIpFaHay YHKENicC
K03 dUIMEHTIH aHbIKTay (KOATHIH 1-11upsI).

o 2-0exem (Jlocuxanvik ecen): Bioxkrap KyHeciHIEeri KYIMITEH YTHICTHI ecentey (KOATHIH 2-
UQPBI).

o 3-0exem ([Ipakmukanvik KonoaHvic): PblUartel Teme-TEHIIKKE KENTIpy apKbUIbl Oenrici3
KYKTIH MaccachlH Ta0y (KOATHIH 3-IIU(pBHI).

o 4-6exem (Bupmyanowr mexcepy): PhET cumynsaropeiana [4] adsiHFaH HOTHIKEICPIIH JOJIITIH
TEKCepiIl, COHFbI KOJTHI aly.

AHaJOITBIK MEeH LHUQPIBIK TOCUIAEpAl OChbUIaMIla YIITACTBIPY OKYIIbUIAPABIH (opmyna
KATTayblH €MEeC, JIOTHMKAJIBIK OMJIaybIH, 3€pTTEYIIUIIK JaF/IbICHIH >KOHE TOITHIK KapbIM-KaThIHACHIH
(Soft Skills) xemeni Typae JamMbITaabl.

KopbITbhIHABI

KopeiTa aiiTkanma, 3amMaHayu MeKTenTeri (gusnka cabakTapbiHAa TeHMUMUKAIUS MOICThIAEPIH
€HTi3y — OYJI Kaif FaHa OKYIIBUTAPABIH KOHLIIH KOTEpY HeMece CaOaKThl KbI3BIKTHI €Ty KYpallbl eMec.
byn — aOctpaktimi QuMkanplKk 3aHgap MeEH Kypaem (opmymamapabl  OKYIIBIHBIH —JKEKe
TOKIpUOECIMEH, SMOLMOHANIBIK KaObUIJaybIMEH >KOHE 3EpTTEYIIUIIK OpEKEeTIMEH YIINTACTHIPATHIH
TEpeH MPaKTUKO-IUJAKTUKAIIBIK MEXaHU3M.
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Makanaiga KapacThIpbUIFaHIal, TeiMHU(DUKAIMSHBIH HHPPIBIK KOHE AHAIOTTHIK MOJENbACPIH
cabak TpoIeCiHEe JKYHem WHTerpanusiiay Kenecileld MaHbI3Abl OMICTEeMENiK HOTHKENIepre Kol
KETKI3yre MYMKIHIIK Oepei:

1. Oky MotuBammsIChIH apTTHIpy: JlocTypmi cabakrapia MacCUBTI THIHAAYIIBI OOJBIN KEJIETIH
OKYIIBLIAP OKBITYAbIH OMBIHABIK (hOpMaThIHAa OesICeH Al 3epTTeYIl MO3UIMACHIHA OTE/I].

2. TlcuxonorusiblK Keaepriiepai xoro: «KaremecceH, ToMeH Oara anmachlH» JETeH KOPKBIHBIII
YKOMBLIBIN, KATEMEH YKYMBIC )Kacal, KaiTa opeKeT €Ty apKbUIbl OUTIMIII Y3A1KCI3 KETUIIIPY MOACHHUETI
KaJIbIIITacaIbl.

3. @yHkumoHanAblK cayaTThulblk MeH Soft Skills mampiTy: Okymsuiap Texk (opmyna xaTTamn
KoliMaii, (pU3HKaJIBIK KYOBUIBICTApIBIH ceOem-caniapiablK OalIaHbICHIH TYCIHYTE, JIOTUKAJIBIK OWjIayFa
YKOHE ToITa Oipirin mpoOIeMalIbIK MenIimMaep TadyFa JaFaplIaHaIbl.

ConbimMeH Oipre, reiMUpUKAIUSIHB cadaKTa KOJJaHy MYFaJiMHEH AUIAKTHUKAIBIK IIeOepIliK MmeH
YaKbITThI TYPhIC MEHEKMEHTTEY A1 Tanan erefi. OWbIH MeXaHUKachl CA0aKThIH HET13T1 OKY MaKCaThlH
KeJlereiiyieMel, KepiciHIIe OHBI amryFa KbI3MeT eTyi Ttuic. OCBhl  YCBIHBUIFAH IPAKTHKO-
OpUEHTAllMsUIIAaHFaH MOJenblepai OimiM Oepy mpoleciHe cayaTThl €Hri3y MeKTenTeri (pu3MKaHbI
OKBITY/IBIH CaIlachl MEH THIMJLIITIH camaibl Typ/e KaHa JeHIelre KoTepyre 30p YJec KOCabl.

Koananbliaran dneduerrep Tizimi:
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Conference, 9-15. https://doi.org/10.1145/2181037.2181040

2. Kapp, K. M. (2012). The Gamification of Learning and Instruction: Game-based Methods and
Strategies for Training and Education. John Wiley & Sons.

3. Ryan, R. M., & Deci, E. L. (2000). Self-determination theory and the facilitation of intrinsic
motivation, social development, and well-being. American Psychologist, 55(1), 68-78.
https://doi.org/10.1037/0003-066X.55.1.68
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16


https://doi.org/10.1145/2181037.2181040
https://doi.org/10.1037/0003-066X.55.1.68
https://phet.colorado.edu/

Me:xnyHapoaHblii Hay4uHblii skypHaa AKAJTIEMUK Ne 1 (312) 2026 r.

PEI'YJIATOPHASA TEOI'PA®UA U BU3YAJIIBHAA ITPAMMATHUKA
JECTUHAIMOHHOI'O ®PUJIBMA

banuwuxoe Eezenuii

KUHOONepamop, 8U0eoonepamop OecnuiomHulxX 1emameibHblX annapamos,
He3a8UCUMDBLI UCCTIe008AMENb.

Kaszaxcman, Anmameor.

AHHOTAmUA. AdPOCHEMOYHBIA Kaap CTal CTAHAAPTHBIM  BCTYNUTEIBHBIM  IPUEMOM
AJCCTUHAITUOHHOI'O (bl/IJ]BMa, OIHAaKO B HCCICAOBAHUAX MCAUA OH TPAKTYCTCA HCKIIOYUTCIIBHO KakK
CJICACTBUC pa3BUTHUA TCXHHUKHU W aBTOPCKOI'O BBI60pa. B crathe 000CHOBBIBAETCS IIOJIOKEHHUE O TOM,
YTO BHU3YalbHBIA CIIOBapb COBPEMEHHON TpeBel-KuHemMarorpaguu B 3HAYUTENIBHON CTENEHU
dbopMupyeTcss HepaBHOMEPHBIM TJIO0ANBHBIM paclpeelieHHeM MPAaBOBOTO pPa3pelIeHHs] Ha MOJNET.
BBoauTcs noHsATHE pErysnATOpHON reorpaduu — MPOEKIUU HOPM BO3YILIHOTO IpaBa, PEKHUMOB
0c000 OXpaHsIEMBbIX IPUPOIHBIX TEPPUTOPUIN U Pa3PEIIUTENbHBIX MPOIEAYpP Ha PEaIbHO JOCTYIHbBIN B
KOHKPETHOM TOYKE [JMalla30H JBMXKEHMS Kamepbl. lIpemnoskeHa deTbIpEXypOBHEBasi THIIOJIOTHS
IOpHC)IPIKI.[PIfIZ OT YBCAOMUTCIIbHBIX O 3alPpCTUTCIIbHbIX. Ha MaTCpHaJIC HCIAHIACKUX HOPMATHUBHBIX
n3MeHeHud mast u uroHs 2026 roma, paccMaTpUBaeMbIX KaK €CTECTBEHHBIH 3KCIEPUMEHT, BBOIUTCS
KOHIICIIT paspeméHHoro BO3BBIIIIEHHOI'O: KAHOHUYECKHI aodpoKaap ACCTHHAIMU ITPCACTABIIACT coboit
HE CaMblil KpacHBBIM U3 BO3MOXHBIX PAKypCOB, a CaMbIl KPAaCHUBBIM W3 IOPUINYECKH JOCTYIIHBIX.
BBI,Z[GJ'IGHBI HIECTh PCKUMOB PETYJIATOPHOI'O 3aMCHICHUA, ITOCPCACTBOM KOTOPBIX ChEMOYHBIC IpyHIibL
KOMIICHCHUPYIOT HCEAOCTYIIHOCTDH aBpOC”béMKI/I, U IIOKa3aHO, YTO ayauTopusas CHCTCMATHUYCCKHU
MMPUHUMACT CJICA HOPMATUBHOI'O OTPAHUYCHUS 3a XaPAKTCPUCTHUKY CaMOT'O naHsza(bTa.

KiroueBble cioBa: a’pochEMka, OECHMIOTHBIM JIeTaTEeNbHBIM amnmapar, JeCTMHAIMOHHBIN
¢wmibM, perynupoBanue BIIJIA, Bu3yanbHas rpamMmaruka, TYpUCTCKash 0Opa3HOCTb, HCCIIEAOBAHUS
MEANanpon3BOCTBA, PETYIATOPHAs reorpadus, pa3pelI€HHOE BO3BBIIIEHHOE.

Abstract. The aerial shot has become the default opening gesture of the destination film, yet
media scholarship treats it as an artefact of technology and aesthetic choice alone. This article argues
that the visual vocabulary of contemporary travel cinematography is shaped in significant part by an
uneven global distribution of legal permission to fly. It introduces the concept of regulatory geography
— the mapping of aviation law, protected-area policy and permit administration onto the range of
camera movement practically available at a given location — and develops a four-regime taxonomy of
jurisdictions ranging from notification-based to prohibitive. Drawing on the Icelandic protected-area
policy revisions of May and June 2026 as a natural experiment, the article advances the notion of the
permitted sublime: the iconic aerial image of a destination is rarely the most beautiful obtainable view,
but the most beautiful legally obtainable one. It further identifies six modes of regulatory substitution
by which operators compensate for denied aerial access, and argues that audiences routinely misread
compliance residue as landscape character.

Keywords: aerial cinematography, unmanned aerial vehicle, destination film, drone regulation,
visual grammar, tourism imagery, media production studies, regulatory geography, permitted sublime.

1. BBegeHue: a3poxkajap Kak HopMa

I[OCTaTO‘-IHO IMOCMOTPETh MNOAPAA IOJICOTHU HpOMO(I)I/IJIBMOB HAallUOHAJIBHBIX TYPUCTCKUX
o¢ucoB, 4YTOOBI 3aKOHOMEPHOCTh OOHApyXkWja cedsi paHbIlle BTOPOW MHHYTHI JIFOOOTO W3 HHX.
I/I3o6pa>i<eHHe HAaYUHACTCAd HU3KO WJIM HAYMHACTCA KPYIIHO — H 3aTEM NOAHUMACTCA. HOI[ KaJapoMm
pa3BopauuBaeTcs Oeperopast JIMHUSA; YXOIUT BHU3 KPOBIISI Xpama; KaMmepa repecekaer rpedeHn xpeora,
U IO Ty CTOPOHY OTKPBIBACTCA HCYTO IMPCKIAC CKPBITOC. PaCKpLIBaIOH_II/Iﬁ aspokagp CTal
YCTaHaBJII/IBaIOIHefI KOHBCHHI/I@ﬁ JCCTUHAITUOHHOT'O q)HJIBMa IMPUMEPHO B TOM XK€ CMBICIIC, B KaKOM
OOIIMH TJIaH HEKOTAa CIYKWJI ONOPOM KIACCHYECKOM CHUCTEMbl MOHTa)XXHOW HENPEephIBHOCTH, U
CEroJIHI OH C PABHOM pEryJSIPHOCTHIO BCTPEYAETCA B KaMIAHUAX HAIMOHAIBHBIX TYPUCTCKUX
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aJIMMHHUCTPAIIHA, B IMHDKEBBIX (PUIbMaX TOCTUHUYHBIX CETEH, B CIIOHCOPCKUX TPEBEI-POJIMKAX U B
HE3aBHCHMOM TPaBEJI-BIIOTE.

[TpuBbIyHOE OOBSICHEHHE O3TONW KOHBEPreHIIMM HOCUT TEXHUKO-KOHOMHYECKHM Xapakrep.
[Mpumeprno mo 2013 roma a’pochEMOYHBIA IUTAaH TPeOOBAI BEPTONETA, TUPOCTAOMIU3UPOBAHHOMN
MOJIBECHOM CUCTEMBI, KOOpAMHATOPA BO3AYUIHBIX ChbEMOK M OIOJKETa, BHIBOAMBIIETO TAKOW Kaap 3a
npeessl BO3MOXKHOCTEH OOJNBIIMHCTBA MPOEKTOB. [10TpeOnTeNbCKuii MyIBbTHKOIITEP CO BCTPOCHHOU
CTaOMIM3UPOBAHHON KamMepoll CHU3UI 3Ty CTOMMOCTH MPUOIU3UTENHHO HAa TPU MOPSAKA U MEepeBEn
a’poKagp M3 CTaryca CTaThU pacxojoB, TpeOyromeil 00OCHOBaHMA, B CTAaTyC OXHUIAHUA TI0
ymonyanuio. OO0bICHEHHE BEpHO B TEX Mpejienax, B KOTOPbIX cOPMYIUPOBAHO, U TOMHUHHUPYET KaK B
OTpacjeBOM JIUTEPATYPE, TaK U B (POPMHUPYIOIIEMCS] KOPITyCe TYPHUCTUKOBEIYECKUX paboT O JPOHOBON
00pa3HOCTH.

OHo, 0JTHaKO, HEMIOJIHO — U HETIOJIHO CYIIECTBEHHBIM 00pazom. Kamepa, pusnuecku ciocobHas
BBIIIOJIHUTh JABUKEHUE, TEM CaMbIM €LIE HE SIBISETCA KaMEpOW, KOTOPOM 3TO JIBH)KEHHE Pa3pelLCHO.
Mexy TEXHHUYECKUMHU BO3MOXKHOCTSIMHU amnmapara M KaJpoM, IONaJalollUM Ha MOHTAaXXHBIM CTOI,
pacrojaraercsi CjIol aBHAIIMOHHOTO PEryJIMPOBAaHUS, PEKHUMOB 0CO00 OXpaHSEMBIX MNPUPOIAHBIX
TEPPUTOPUN, MYHHULMIIAIbHBIX MPEANUCAHUN U Pa3peLIUTENIbHOIO aJMUHUCTPUPOBAHUS, KOTOPBIH
KOJIOCCAJIbHO PA3JIMYaeTCsl MEXKIY IOPUCAUKIUAMU U, Oojiee TOro, pa3iudaercs CliocoOOM, HUKAK He
CBSI3aHHBIM C BHU3YaJbHOM IEHHOCTHIO PpACIOJOKEHHOro BHU3Y JaHamadra. B pesynbrare nse
JIOKAIIMH COMOCTaBUMOTro (hoTorpaduueckoro kayecTBa MOTYT IIPEIOCTABIISATh PAAUKAIBHO Pa3TUYHbIE
HAOOPBI JOCTYITHBIX KaJpOB, a OIEPaTOP-MOCTAHOBIINK, PAOOTAIONINA B MEXITyHAPOJHOM KOHTEKCTE,
HMMEET JIeJI0 HE C OJIHOM IIPOU3BOACTBEHHOM CPEoil, a C UX JIOCKYTHBIM MHOKECTBOM.

B Hacrosmeil cratee CTaBUTCA BONPOC, OCTABIIMHCA B CYIIECTBYIOIIEH JHUTEpaType B
MEXIUCHUIUIMHAPHOM 3a30p€: OCTaBJISET JIM MPAaBO BUIUMBINA cliell B M300paxkeHUH? BblaBUTaeMblil
3]1€Ch TE3UC COCTOUT B TOM, UTO OCTABJISIET, YTO ATOT CJIE]l NOANAETCS IPOUYTEHUIO U HOCUT CUCTEMHBIN
XapaKTep M 4YTO CYIIECTBEHHas JOJs BOCIPUHUMAEMOIO ayAUTOPUEH KaK 3CTETUYECKas IMOIIUCH
MecTa B IEHCTBUTEILHOCTH MPEACTABISAET COOON OCTaTOUHBIM OTIEUATOK €0 PEryISATOPHOIO PEKUMA.

2. Tpu HeconmpuKacaouecs: HCCIe0BATeIbCKHE TPATHIHH

PeneBanTHass HayuyHas JUTepaTypa pacmaJaeTcss Ha TpPU Kopmyca padoT, KOTOpbIE pPEIKo
CCBLIAIOTCS IPYT Ha Jpyra.

[TepBblii paccmMaTpuBaeT BO3AYIIHOE 3pEHHME Kak KpUTHYecKMid oO0bekT. Pabora Aman o
nepexojie OT «B3rUiAga 00XKBET0 OKa» K «B3IJISLy KaMepb» MOKA3bIBAET, YTO M300pa)kKeHHE CBEPXY
HUKOT/]a He OBLIO 3CTETUYECKH HEHTpaJbHBIM: CO BPEMEH a’pOCTaTHON ChEMKH U BOEHHOW pa3BEIKU
OHO HECET YCTOWYMBBIM KOMIUIEKC AacCCOIMAIlUii C TOCIMOJCTBOM, YMTA€MOCThIO M KOHTpoiem [1].
Kamuian mpopomkaer 3Ty reHeajioruio uepes Becb XX BeK, I0Ka3blBas HEOTASTUMOCTb B3IJIsAAa CBEPXY
OT MCTOPUM BO3AYLIHOW BOWHBI M KOJOHMAJIbHOro KapTorpadupoBanus [4]. Ilapkc Ha marepuaie
CIIyTHHKOBOI 0O0pa3HOCTH JEMOHCTPHPYET, KakuM oO0pa3oM OpOUTalbHOE 3peHHE HaTypalu3yeT
onpeAeNEéHHbId TUI OTHOIICHUS MEXAYy HalOntonateneM MU Teppuropued [5]. Orta Tpagumus aaér
MOHATHIHBIN amnmapar, MO3BOJISIONIMN BOCIIPUHUMATH adpOKaap KaKk pUTOPUUECKYI0 opMmy, a HE Kak
HEHUTpaJbHBIA BapHaHT MOKPBITHS CLEHBI, — HO C MOTPEOUTENHCKUM APOHOM U KOMMEPUYECKHUMH
TpEBEJI-MEMa OHAa COIIPUKAcallach KpailHe Majo.

BTopoii kopnyc — uccienoBaHus Typu3Ma U MapKeTHHTa JecTUHAMi. OpraHu3yroei paMmKon
3/1eCh OCTa€Tcsl KOHILENUMsS TYpPUCTCKOTO B3IVIsia YpPpHU, HENABHO PACHIMPEHHAs B CTOPOHY
cnenuduueck Bo3aymHoro e€ BapuaHTa [8]. CTaHKOB € coOaBTOpaMH IPOaHAIU3UPOBAIH
MIPOCTPAHCTBEHHOE paclpeesieHne MyOIMKYyeMbIX APOHOBBIX BHJIE0O W YCTAaHOBWIM, 4YTO Takas
00pa3HOCTh TATOTEET CKOpee K 0ojiee HACENEHHBIM pailoHaM, HeXelIH K HanOoJee KUBOMHMCHBIM [6],
— pe3yJbTar, OOBIYHO OOBSCHAEMBIH MECTaMH TMPOXUBAHUS BialenblleB NpoHOB. [locnmemyromias
paboTa 0 TEXHHUKO-COLMAJBHBIX HM3MEPEHUAX TYPUCTCKOW IPOHOBOW BHieorpaguu IoOKazana, 4To
COIMAIPHOE W3MEPEHHE ITOM TMPAKTHUKHU IepeBelMBaeT TexHojornueckoe [7]. Panee JlmHXOmmbs u
I'petuens 000CHOBAM, YTO TYpPUCTCKas BUueorpadus cocraBiseT MeanadopMy, OTIIMYHYIO OT travel-
¢dotorpadun, ¢ COOCTBEHHOW cHUCTeMOW KOHBeHIMU [3]. DTa nmTeparypa W3MepsieT BO3JACHCTBHE
a’pOCHEMOYHOM 00pa3HOCTH HA 3PHUTENS M OMHCHIBACT COIMOJIOTHIO €€ NMPOU3BOACTBA, OJHAKO CaMy
JOCTYITHOCTB KaJipa IPUHUMAET KaK TaHHOCTb.
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Tpetuii kopryc — pEryjasiTOpHbIA M TOJUTUKO-NPABOBOM aHanu3. CpaBHUTEIBHOE
uccinenoBanre RAND no mMexayHapoiHOMY peryiMpoBaHHI0 KoMMepueckoi skcruryarauuu BITJIA
nano HauOoJiee IMOJIE3HYI0 U3 CYUIECTBYIOLIUX THUIIOJNOTUH, pa3feliuB IOPUCIMKIMM Ha KaTerOpuH,
Cpeau KOTOPBIX «(HaKTUUECKUH 3alpeTy — KOT/Ia JIMIEH3UOHHAs Ipolieypa GopMaabHO CYIIECTBYET,
HO e€¢ TpeOOBaHUS HEBBINOJHUMBI JUOO JIMIIEH3UHM HA MPAKTUKE HE BBLIAIOTCS, — U «TpeboBaHue
IpsIMON BHUJIUMOCTH», KOI'Jla OIllE€pallMM 3aKOHHbBI, HO OIpPaHUYEHbI 10 AajnbHOcTU [9]. Permamenrom
(EC) 2019/947 ycranoBnenbl kareropum Open, Specific u Certified, nelicTByrommue ceromHs B
EBpomeiickom coroze, Wcmanmum, Jluxtenmreiine u Hopeermm [10]. Ot paboTel  HOCST
ONMMCATENIbHBIA M MPUKIAJHON XapakTep: OHM OTBEYAIOT HAa BOIPOC, YTO OIEpaTopy IO3BOJIEHO
JeNaTh, HO HE Ha BOIIPOC, KaK BBHITIAAUT MOJTyYaromieecs n300paxkeHue.

Kaxxgas w3 tpaauuumii yJaepUBaeT CBOIO 4YacTh IPOOJIEMbI, HO HU OJHA HE YJEP>KUBAET CBA3b
MEXJy HUMH: Y KPUTHYECKOW TPAaJULUU €CThb TEOPUs BO3JAYIIHOIO 3pEHHS, HO HET COBPEMEHHOIO
00BEKTa; Y TYpPUCTHUKOBEACHUS €CTb OOBEKT, HO JIOCTYI TPAKTyeTCs KaK SK30T€HHas BEIMYMHA; Y
PEryJIsSTOPHOTO aHalIMW3a €CTh YCJIOBUS JIOCTyNa, HO OTCYTCTBYET HHTEpeC K HU300paKeHHIO.
[IpeanpuHMaeMslii 31€Ch BKJIaJ COCTOUT B 3aMbIKAHUU 3TOTO TPEYTOJIbHUKA.

3. TeopeTnyeckasi paMKa: peryJjsiTopHasi reorpagusi u paspeniéHHoe BO3BbILIEHHOE

TepMuUHOM pecynamopuas eeocpagus 31ech 0003HAYaeTCs HEpaBHOMEpHas TII00abHas
MMOBEPXHOCTh MPABOBOIO pa3pelleHusl Ha MOJIET, paccMaTpuBaeMasi Kak MPOU3BOJCTBEHHBIM pecypc
TOTO € MOPSAJKa, YTO peibed, MOoroja, CBET U AOCTYyM K Jiokauuu. [loHsTHE onupaeTcst Ha MPaBOBYIO
reorpauo, yCTaHOBUBIIYIO, YTO IPaBO HE MPOCTO JEHCTBYET B MPOCTPAHCTBE, HO AKTUBHO €rO
npousBouT [2]. [Ipeanaraemas cneumanu3anus yKe U HHCTPYMEHTAJIbHEE: 3TO COOTBETCTBUE MEXTY
MIPaBOBBIMU MHCTPYMEHTAMU M NPAKTUYECKU JOCTYIHBIM B JIaHHOW TOYKE JMANA30HOM JBHIKECHUS
KaMepbl.

VY Takoll MOCTAaHOBKHU €CTh HENOCPEACTBEHHOE IpaKTH4eCcKoe cieacTBue. OnepaTopbl yxke
CEro/iHs TPAKTYIOT YacTh CPEIOBBIX OTPAaHMUYEHUI KaK TBOPUECKUE MTapaMeTphl, a HE KaK MPENsTCTBUS.
Hukro He cuMTaeT peKMMHBIN Yac MOMEXOM — 3TO peCypc C paclucaHueM. PerynnpoBaHUIO Takoi
CTaTycC, Kak NMpaBuio, He IpucBauBaercs. MiM 3aHnMaroTcs Ha CTaJAuM JIOTUCTUKHU, CUIIAMU NIPOJIIOCEpa,
YK€ TOCJE€ HAIUCaHWs PEKUCCEPCKON JKCIUIMKALMM, — a 3HA4YUT, CbEMOYHBIE IUIAHBI PETYJISPHO
COCTaBJISIIOTCSL B CJIOBape, KOTOPOTO JIOKALMS HE B COCTOSHUM IOPUAMYECKU MPEAOCTaBUTh, U 3aTEM
JEeTpaJupyioT B mojie. TpakToBKa peryJlvpoBaHUs Kak reorpaduu, a He Kak OyMakHOW paloOTHI,
MIEPEHOCUT €T0 BBEPX 110 MPOU3BOJCTBEHHOM I[EMIOYKE — B IPOEKTUPOBAaHKE (UiIbMA.

Bropoe mnonstMe — paspewénnoe 6o036viuiennoe. DcTeTHKa JaHAmadTa TPATULUOHHO
OIHCHIBAET BCTPEUY 3PHUTENS U CLEHBl. APOCHEMOYHOE M300paKEHUE JECTHHALMM OCJIOXKHSET 3Ty
CXEMY, BBOJSI TPETHErO YYaCTHHKA, KOTOPBIA HUKOIZIa HE BUJACH, HO BCErAa IMPUCYTCTBYET B CaMOM
MIOCTPOCHUM KaJpa: HMHCTAHIUIO, ONPEIENMBIIYIO, I/Ie MOI HaxoAuThbcs anmapar. KaHoHuueckuit
a’poKajJp OXpaHseMoro JaHimadTa, CIeJOBATEIbHO, HE SIBJISETCS HAWIYYLIMM U3 BO3MOXHBIX €ro
BUJIOB. DTO HaWIy4ylIMd BHJ W3 TOTO MHOXXECTBAa MO3MUIMI, BBICOT M YacoB, KOTOPOE OCTaBUII
OTKPBITBIM peryisaTop. Komno3unusa KogupyeT pa3pelieHue.

W3 3TOll paMKu CIIEAYIOT YEThIpe MOJOXKEHHUS, KaKI0€ M3 KOTOPBIX CBS3BIBAET KOHKPETHBIN
PETYJISTOPHBINA MEXAHU3M C KOHKPETHBIM CIIEJICTBUEM ]IS IOCTPOEHUS Kajpa.

IT1. IToTonkM BBICOTHI CKUMAOT BEPTUKAIbHBIM quara3oH packpeitus. JKéctkuii mpeaen B 120
METPOB HaJl YPOBHEM 3E€MHOH IOBEPXHOCTH, CTAHJAPTHBIM [UIsl €BPOINEHCKONM paMKU M HIMPOKO
BOCIIPUHATHIN 3a e€ mpeaenamu, (GUKCHUPYET MaKCHUMaJbHBIH BEPTUKAJIBHBIN XOJ pacKphIBAIOIIETO
IBIKEHUs. Tam, rie 00BbEeKT BEJTMK OTHOCUTENIFHO ATOTr0 MOTOJKA — Topa, TOpoJl, — PacKphITHE He
MOJKET 3aBEPIIUTHCS, U ONEPaTOp 3aMelllaeT BEPTUKAIbHOE MepeMelleHne OOKOBBIM.

[12. TpeGoBaHue NpsAMON BUIUMOCTH OTPAHUYMBAET OOKOBYIO MPOTSHKEHHOCTH COMPOBOXKICHHS
u nponéra. JIBukeHue, yBOAdIEE ammapaTr 3a Mpeaeibl HEeBOOPYKEHHOTO 3pEHHUs olepaTopa,
HEZOCTYIHO HE3aBUCHUMO OT JAJIbHOCTH armnapara. 9TO UCKIKYAET NPOTKEHHOE CONPOBOKACHUE HaL
penbedoM U JATUHHBIA TPOJET BIOJb MOOEPEXbs, a TAKKE OrPaHUYMBAECT OOJET TEeMH paJuycaMu,
KOTOpBIE OIlepaTop CrocoOeH yAep >KUBATh BU3YaIbHO.

I13. Hopmbl 0 mnponére Haj HENPUYACTHBIMHU JIMI[AMHA CMEIIAIOT KaMepy C HaceJIEHHOTO
nepeaHero ruiaHa. Tam, rie anmapar HE MOXKET HaXOAMUTHCS HaJ CKOIUIEHHEM JIiojiel, oOuTaemas
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YacTh CIICHBI JIOJDKHA pelaTbcs KOCBIM PAaKypcoM C TUCTAHIUHM OTX0Aa — JHOO MCKII0YaThCs.
Kamepa BbITECHSETCS C UEIOBEYECKOr0 MEPEAHETO IIJIaHa B IyCTYIOIUN CpEeIHUI.

[14. Cpox mnomyudeHusi pa3peuieHUs OTOMpaeT JIOKAallMW, a HE TOJNbKO Kalapbl. Tam, rne
COIVIACOBAHUE 3aHUMAeT HEAENU, a IpyINNa HaXOAMTCS Ha MECTE CUUTAHbIE JHU, PEryJIsSTOPHOE
OrpaHUYEHUE JEHCTBYET Ha MapHIPyT, a HE HAa CbEMOUYHBIN MmiuaH. OOBEKTHl BHINAAAIOT U3 (puibMma
LIEJIMKOM, U IECTUHALUSA B €€ pelpe3eHTalil HE3aMETHO IIEPEKPanBAETCS.

4. MeTo/ 4 ero orpaHuyeHust

HccnenoBanue sBIISIETCS CPAaBHUTENIBHO-IIPABOBBIM U TUIIOJIOTMYECKUM, a HE CTATUCTUYECKHM.
OHO onmpaeTcs Ha TPU KJAcCa HMCTOYHUKOB: IEPBUYHBIC HOPMATHBHBIC aKThl M IyOJIMKAaIUU
HAallUOHAJBHBIX ABUALMOHHBIX AJMHHHMCTPALUNA; PYKOBOJAIIME JIOKYMEHThl OpPraHOB YIIPaBJICHUS
0c000 OXpaHsIeMbIMH MPUPOIHBIMU TEPPUTOPUSMHU, KOTOPBIE HEPEIKO YCTAHABIMBAIOT OTPAHUYCHUS
CTpOXKe OOIIEHAIIMOHATBHOW aBUAIMOHHON paMKU W TPEICTABISIOT COOOW CJIOH, yalie BCero
YIYCKaeMblii TpPH MOJIrOTOBKE MPOM3BOJCTBA; W COOCTBEHHBIH TIIOJIEBOM OMNBIT aBTOpa Kak
npaktukyrouiero oneparopa bIUIA B psne ropucaukuuii, JaoMUd Ty ONEPALMOHHYIO KOHKPETHKY,
KOTOPYIO OIyOJIMKOBAaHHBIE HOPMBI OIYCKAIOT.

Crnenyer cpa3sy Ha3BaTh TpH orpaHudeHus. VcrouHukoBas 0a3a acCHMMETPUYHA [0 Ka4yeCTBY:
OJTHU a/IMUHUCTpAIMU ITyOJUKYIOT MOAPOOHBIE U aKTyaJIbHbIE PYKOBOJCTBA, APYrHUe HE MyOIHKYIOT
HUYEro MPUrOAHOTO K HMCIOJIb30BAHUIO, U JIEUCTBYIOIIAs HOPMA YCTAHABJIMBAETCS 4Y€pEe3 MECTHBIX
areHToB MO0 oOHapyxuBaeTcsl Ha rpaHune. [IpaBo B 3akoHE W MpaBO B IPHUMEHEHUU PACXOASTCS,
MHOTJa PEe3KO, & MHTEHCUBHOCTh MPAaBOMPUMEHEHHUs cama Mo cebe SBIsieTcs MepeMEHHOM, KOTOPYIo
TaHHBIA METOJ yJaBiuBaeT ciabo. Hakonenm — u 3T0 Hambosiee CyNIECTBEHHO — pPETyJSTOPHAS
MOBEPXHOCTh MEHSETCS OBICTpee aKaJIeMHUYEeCKOro H3JAaTeNbCKOTO IMKiIa: Jrobas MaTpuia
HAIlMOHAJIbHBIX HOPM HAYMHAET yCTapeBaTh CO JHS €€ COCTABIICHUSI.

[Tocneanioro mpobiieMy MpaBUiIbHEE TPAKTOBATh KaK pe3yJbTaT, a He Kak oroBopky. Ilepmon
noJjiypacrnaza peryjasiTOpHOM MaTpuibl JIOCTATOYHO KOPOTOK, YTOOBI COCTABIIATH CTPYKTYPHYIO
XapaKTEPUCTHKY MEXAYHAapOIHOIO adpOChEMOYHOIO MTPOU3BOJICTBA: OIEPATOP HE MOXKET IOJIaraThbCsl
Ha WHCTUTYLHMOHAJIbHYIO NaMATh, a 3HaHUE, MPUOOpPETEHHOE Ha Mpelblaylleld ChEMKE B TOM XKe
CTpaHe, CHOCOOHO BBOOUTH B 3a0MyKAeHUE. BoJaTUIBHOCTH SBISETCS CAMOCTOSITEIbHBIM
MPOM3BOJICTBEHHBIM yCJIOBHEM. TeM He MeHee MOJoKeHHs paszzena 3 copmynupoBaHbl B (popme,
JONyCKAOLEN KOJUYECTBEHHYIO TPOBEPKY, M B paszjiene 9 H3naraercs IMPOTOKOJI, IMOCPEICTBOM
KOTOpPOT'O OHA MOYET OBbITh BBIIIOJHEHA.

5. YeThbIpEéXypoBHeBasi TUIIOJIOTHS Pe;KMMOB 10CTYNA

CymiecTByIoLMe PEryasaTOPHbIE TUIOJIOTHMH COPTHPYIOT IOPUCAMKIIMM MO TOMY, YTO 3aKOHHO
pas3pelieHo KOMMepUecKUM oreparopam. Jist kunemarorpaguueckux 1eneil mojezHee HHOE CeUeHue
— 10 TOMY, YTO racTpoJIUpYyIOLIasi ChbEMOYHAs TPYIIa CIOCOOHA PEATIbHO MOITYYUTh U B KaKHE CPOKH.
Tax BBIIENSIOTCS YETBIpE peXKUMa.

Pexxum I, yBemomutenbHBIM. OmnepaTop  perUCTPUpPYETCs, TMOATBEPXKAAeT  0a30BYIO
KOMIIETEHTHOCTb U JIeTaeT 0e3 pa3pelleHusl Ha KaXAbli MoséT, cobtoaas MOCTOSIHHO JIEHCTBYIOIINE
YCIJIOBUS MO BBICOTE, AUCTAHIUU JI0 JIFOJIEH M KJIacCy BO3IYIIHOTO MpocTpaHcTBa. OOpa3oM CITyKHUT
eBporneiickas kareropus Open: perucrpanys 1 OHIalH-9K3aMEH 110 TEOPUU OTKPBIBAIOT MOJIABIIAIOLIEE
OOJIBIIMHCTBO MOJIETOB, U B 3Ty KAaTErOpHUIO MOMAaJaeT MOJaBisioniee OOJBIIMHCTBO €BPOMEHCKUX
ornepauuit [10]. ComocraBumo yctpoenbl Coenunénnbie IllTatel ans  cepTUUIMPOBAHHBIX
OTIepaTopoB BHE 3eMelb ¢eaepanbHoro pexkuma [13]. OTtnuuurensHas 4epra — pa3penieHue HOCHUT
CTPYKTYpPHBIM, a HE TpaH3aKLUUOHHBII XapakTep: OHO IIOJIy4aeTcs OJHOKpAaTHO, 3apaHee, U
MEPEHOCUTCS ¢ COOOH.

Pexxum 11, o6bexkTHO-ycnoBHBIN. OOmeHannoHagbHas paMka JudepaibHa, OJTHAKO KOHKPETHBIE
OOBEKTBHI, pajl TOKa3a KOTOPBIX JECTUHAIMOHHBIM (UIBM M CYIIECTBYET, OTIEIBHO 3aKPbHITHI
pemienussMu opranoB ympasieHuss OOIIT, oxpansl Hacnegus WM MyHUIUIAIUTETOB. [{ns Tpesen-
KUHEeMaTorpauu S3TOT PEXUM Haubojee 3HAYMM M 4Yallle BCEro HEIOOILEHMBAETCS: MpOJIoCcep,
MIPOBEPUBLINI 3aKOHHOCTh Ha HAIMOHAJHLHOM YPOBHE, BCE PaBHO MOXKET MPUOBITH HA JIOKAIUIO, THE
noJNET 3anpemés MOJHOCThIO, pa3peuiéH JHIIb B y3KHE Yachl JUO0 pa3peméH HCKIIOYUTEIHHO IO
neneBoi ymnen3uu. Mcnanaus, moapoOHO pazOupaemasi HUXKE, — HaubOosee SICHBIM COBPEMEHHBIMN
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npumep. Ty ke crpykrypy nemoHcTpupyioT CHIA uepes 3amper CiayxObl HaIlMOHAJIBHBIX MAPKOB,
COXpAHSIOMIMKCSA 1O BCEH cHCTEME MapKOB HE3aBHCHMO OT OOIIMX aBHUAI[MOHHBIX TPABWI U
HE3aBUCHMO OT HEJABHEr0 3aKOHOAATEJIbHOTO CMATYEHMsI pa3pelIMTENbHOIO peXuMa A MallblxX
cbEMOYHBIX rpym [14].

Pexxum 111, cnoncopo3aBucumbiii. HOCTpaHHBIN OnepaTop HE MOXET JeTaTh OT COOCTBEHHOTO
UMEHH BooOmie. 3akOoHHAas »JKCIuTyaTauuss TpeOyer, droObl ammapar OblT apeHAOBaH WX
3apEeTUCTPUPOBAH HAa MECTHOE JMIO JMO0 OpraHu3aluio, 00JaJALyI0 COOTBETCTBYIOLIMMHU
uACHTUUKATOPAMU U JIOIycKamH, Ju00 4YToObl pabota Oblla mepegaHa Ha CyOmoapsia
JUIIEH3UPOBAHHONW HAITMOHAIILHONW mNpoAakiiH-KoMianuu. Ilyonmukamuu mo Maaum w Mapokko
OIMCBHIBAIOT CXEMbl TAaKOI'O pOJAA, a CPAaBHUTEIbHBIA aHAIU3 OTHOCUT psJ TOCYAApCTB K YHUCIY
HOJICP>)KUBAOLINX JIMIIEH3UOHHbBIE IPOLEAYPhl ¢ MPAKTHUYECKU HEBBITOJHUMBIMU TpeOOBaHUAMHU [9,
11, 12]. Kunemarorpadudeckoe CIeICTBHE COCTOUT HE TOJHKO B CTOMMOCTH, HO U B aBTOPCTBE:
a’3pochEMOYHAs TpyYIIA OKa3blBAeTCsl TPEThbel CTOPOHOW, KOTOPYH NPUITIAIIEHHBIA pPEXHUCCEP He
BBIOMPAJ U HE MOXKET IOJTHOIICHHO UHCTPYKTHPOBATH.

Pexxum 1V, 3amperutenbHplii. AnnapaT He NepecekaeT IpaHuily. BBo3 3akpbIT, 000pyaoBaHHe
M3BIMAETCS Ha BHE3JIe — MHOT/Ia C BO3BPATOM IIpH BbIe3ze, nHoraa 6e3. Kyba, Hukaparya u Mapokko
HEOJJTHOKPATHO OINUCHIBAJIMCH B TaKOM MO3MLMH, a travel- U oTpacieBble MCTOUHUKU MEPEUUCIISIOT U
JpyTrue rocyJapcrBa, IIe U3bATUE MO NPUOBITUN SIBiIsSETCA OxuaaeMbiM ucxozom [11, 12]. 3xech
OrpaHUYEHUE TOTaJIbHO, W IPOU3BOJCTBEHHBI BOIPOC CMEIIAETCsl C COOJIOJEHUS HOPM Ha
3aMellleHuE.

['paHuLibl MEXIY peKMMaMH IPOHULIAEMBI, U TOCYIapCTBA MUTPUPYIOT MEXYy HUMU — UHOI A
CTPEMUTENBHO M MHOTAA B OOOMX HAmNpaBlEHUSX B IMpeiesnax ogHoro roja. Tumonorus cBeneHa B
Tabimue 1.

Tabnmuna 1. Yersipe pexuma [oCcTyna K a3pocbéMKe M MX BJIMSHHME Ha JAOCTYNHBIA
penepryap KajipoB

Pexum Onpeneasironui XapakrepHasn Biausinue na penepryap
MEeXaHU3M MO3UIUSA KaJIpoB

|. YBenomutensHblii | Peructparms u | Kareropus Open B | JlocTynieH mNpakTUYECKU
nomyck nomyvarotest | EC/EDII; TTOJTHBIH CJIOBApb,
OJIHOKPATHO; CepTUUIIMPOBAHHBIE | OTpPaHHYEHHBII
pa3pelieHue Ha | onepaniun B CIIIA | moTonkom BBICOTBI,
KOKIbIA TIOJIET HE | BHE 3eMeNb | IPSAMOW BUIAUMOCTBIO M
TpeOyercs; benepanbHOTO HOpPMaMH O TPOJETEe Ha
JEHCTBYIOT pexuma JIOJIbMU
MOCTOSTHHBIE YCIIOBHSI

1. O6nbexTHO- | JInbepanbHas HUcnanaus; cuctembl | 3HAKOBBIE OOBEKTHI JAIOT

YCIIOBHBIN HallMOHAJIbHAsl paMKa | HAllMOHAJIBHBIX OTrpaHUuYEHHOE WIn
npu OTJICTPHOM | TAPKOB B IIEJIOM; | TTOYACOBO
3aKpBITUH KJIIOYEBBIX | MHOTHE OOBEKTHI | TUMUTHPOBAHHOE
00beKTOB pexxuMamu | BcemupHoro MOKPBITHE; TpaMMaTHKa
OOIIT, Hacyeausl | Hacienus pe3ko pacxoaurcs
VI MYHUIIATIATATETA MEXTY COCETHUMU

JIOKAITUSIMHU

1. WNHocTpanHbIi IOpucaukiumy, AspocbEéMOYHas Tpymma

CroHCOpO3aBUCUMBIN | OTlepaTop HE JIeTaeT | TpeOyromue YKOMITJIEKTOBaHA W3BHE;
OT CBOEr0 HWMEHHU; | HAllMOHAJILHOMN CHUKEH ABTOPCKUI
TpeOyeTcsl  MECTHOE | perucTpariui, KOHTPOJIb,  JITUTEIIHHBIC
JULIO0 WIH | apeH]IbI WIH | CPOKU COTJIACOBAHUS
JMLEH3UPOBAHHASA cybnoapsaa
HaIMOHAJIbHAS a’POCHEMOYHBIX
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Pexum Onpeneasironui XapakrepHasn Bausinue Ha penepryap
MeXaHU3M NO3N LU Ka/JpoB
KOMITaHUS pabot

IV. 3anperurensubiii | BBo3 3akphIT; | ['ocynapcrsa, rre | A3pochbEMOUHBIN
00opya0BaHKE U3BATHE IO | CJIOBaphb HEJIOCTYIIEH;
U3bIMaETCs Ha | IpUOBITUM SBJSIETCS | 3aMELEHHUE 00513aTeNIbHO
IpaHule 0’KUJAEMBIM

UCXOJIOM

Tabnuua 2 m3naraet TOT K€ aHAJIU3 C MPOTUBOIOJIOKHOW CTOPOHBI: KAHOHUYECKHE MPUEMBI

a’pOChEMOYHON IpaMMaTUKHU JIECTUHAIMOHHOTO (uiabMa COOTHECEHBl C  PEryJsTOPHBIMU
MEXaHU3MaMH, KK/l U3 KOTOPBIX UX U ONpeAeseT.
Tabouna 2. KaHoHHYecKHe a’POChEéMOYHBbIE TNPUEMBI W ONpeAessilonIHe HMX
OrpaHUYEeHHS
Mpuém Texnuueckoe Omnpeneasioee JocTynHoCcTh
TpeOoBaHue OrpaHHYeHHne

PackpeiTne — | Beprukanbneii  xon; | [ToTomok BBICOTHI; | JlocTynHO B pexume [;

MOABEM WIK | YacTo OJIM30CTh K | YCTIOBHS O JAMCTAHIUU | CXKUMAeTCs TaMm, TJie

OTKJIOHEHHE KaMephl | COOPYKEHUIO WIH | 10 COOPYKEHUI 00BEKT IIpEBBILIAET

HaJ TPEmsITCTBUEM C | TpeOHIO0 MOTOJIOK

OTKPBITHEM OOBEKTA

Oo6nér — | IlpoomxurenbHbIi TpeboBanue mnpsmoii | ocTymnHo, HO

HENpepblBHAs  JAyra | MOJIET 10 Paguycy; | BUIUMOCTH; OTrPaHUYEHO 1o

npu MIOCTOSTHHOM | HETIPEPHIBHBII JUCTAHLMS OTXO0Ja OT | pajuycy; Ha

panuyce 10 00beKTa | BU3YalIbHbIM KOHTAKT | JIIOJEH HACENEHHBIX O0BEKTaX
BBIPOKIAETCS B
YaCTUYHYIO IyTY

[Iponér unu npoxon | Manas BbicoTa | Hopmbl o Gimszoctu k | Hanbonee

— HU3KOE€ | BOJIM3U COOPYKEHMH, | JIIOJSIM; Oonee | OrpaHUYEHHBIA TPUEM;

KHMHETHYECKOE penbeda win Jonel; | BBICOKUE (bakTHuecKu

JIBUKEHHE CKBO3b | BBICOKas MOJIKaTErOpUH WIN | HEIOCTYIIEH BHE

npoéM WM  BJOJb | YIIPaBISEMOCTh crelManbHOe pexxuma | u Hepenko

IUIOCKOCTH paspenieHue BHYTPH HETO

Hamupssiii cnyck — | [lonoxxenue 3anper mponéra Hax | JoctymHo HaJ

BEpTUKAJIbHAS OCh | HETIOCPEACTBEHHO HEMPUYACTHBIMU HEHACEIEHHOU

HaJ 00bEKTOM HaJl TOYKOM Ha | JTUIaMU U | IOBEPXHOCTHIO;

MIOBEPXHOCTHU CKOIUIEHHUSIMM JIIOZIE | HEAOCTYITHO HaJl

CKOTUICHUSIMU u
OOJIBIITMHCTBOM
o0uTaeMbIX MEPEeAHUX
IJIAHOB

CompoBoxxknenne — | YcroiuuBas OokoBasi | TpeboBanue mnpsmoit | [ToBcemecTHO

CIIe)KEHUE 3a | JaIbHOCTh 0 | BUIUMOCTHU; TPAHMIIBI | OFPAHUYECHO o

JBIDKYILIAMCS HenpeacKa3zyeMoi BO3YIIHOTO JTAIbHOCTH;

00bEKTOM II0 | TPaeKTOPUH MPOCTPAHCTBA bakTuuecKku

penbedy HEJOCTYITHO npu
CTpOroM KOHTpOJIE

NPSAMON BUIUMOCTH
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B coBokynHOCTH 00€ TabaHIIbI OMMCHIBAIOT CUCTEMHBIH npetid. I1o mepe nBrxkeHus ot pexxuma |
K pexumy [V mepBbIM BbIagaeT ONM3KWN, KUHETHYECKUN, HU3KOBBICOTHBIA CJIOBaph, 32 HUM —
IpUEMBI CONPOBOXKAEHUS; OCTAETCS OCTaTOYHAs IpaMMaTHKa IPUIIOJHATOrO CTaTUYHOIO OOLIEero
IUIaHa U MEJUIEHHOTO OOKOBOro cMelleHHs. OrpaHUYUTENbHbIE PEXUMBl JAlOT HE IPOCTO MEHBIIE
kagpoB. OHM JalOT Kajapbl MHOTO THINA, a CJIEeI0BaTelbHO, WHOW adQeKTUBHBIN perucrp:
JUCTAHLIMPOBAHHBIA M CO3EpLATENIbHBIA TaM, A€ JUOEpalbHbIE PEKUMBI JAIOT IOTPYKAOIUN U
KUHETHUYECKUH.

6. Mcianus KaK ecTeCTBEHHbII IKCIIEPUMEHT

Ucnanmusa  2025-2026 rogoB  gaér  HEOOBIYAHO ~ YMCTBIM  CIydyail,  IMOCKOJBKY
IIOCJIEZ0BATEIBHOCTD HOPMATUBHBIX M3MEHEHUI M3MEHWIA IIPABOBOM CTATyC a’3pPOCBHEMKH, YIEPiKaB
MOCTOSIHHBIMH BC€ TIPOYME IE€PEeMEHHBbIC, OOBIKHOBEHHO CMEUIMBAIOIIME CpaBHEHHE. BosmymrHoe
IIPOCTPAHCTBO, alnapatkl, pesbed, CBET U ONEpaTophl 0 U IMOCIEe OCTAINCh TeMH xe. M3MeHumioch
IIpaBo.

CrpykTypHblii (OH TakoB: VcnaHus npuMeHseT eBpONEHCKYIO paMKy, T03TOMY HAllMOHAJIbHbBIE
aBUALIMOHHBIE HOPMBI TOMEIIAIOT OOJBIIMHCTBO TYPUCTCKHX paboT B Karteropuio Open co
CTaHJApTHBIM NOTOJNKOM B 120 MeTpoB. I1oBepx 3TOro €105 IEHCTBYET OTAEIBHO aAMUHUCTPUPYEMBIi
pexXuM 0co00 oxpaHseMmbix TeppuTopuil. 1 suBaps 2025 rona ATreHTCTBO OKpY’KarOLIEH cpenbl
Hcnanaun ObUI0 ynpa3HEHO, a ero (YHKLUUHU B YaCTU OXPaHIEMbIX TEPPUTOPHUM MEpeuId K HOBOMY
AreHTCTBY Oxpanbl npupozsl (Nattiruverndarstofnun), craBmiemy pa3pemMTEIbHBIM OPraHOM JUIS
OXpaHsAEeMbIX O0BEKTOB BHE HallMOHAIBHBIX MapkoB [12]. 17 mas 2026 roma 3TO areHTCTBO MPUHSIIO
MOJIUTHKY, OTKA3bIBAIOIIYIO B BBIJIaU€ PEKPEAIIMOHHBIX M 00pa30BATEIbHBIX Pa3pelIeHUi Ha MOJIETHI
Oosee uyeM Ha JBaJlATH IATH OXpaHSAEMbIX Tepputopusix — BkiIouas ['omadoce, I'ombdoce,
Ieiicup, dupxonasii, JlatpaOGpsipr u MuBaTH KpyIiloroaiuyHo, a Takxke XOpPHCTPaHAUpP, HALIMOHAJIbHBII
napk Crailpembciiékrouib 1 ThoypcaypBep CE30HHO, — COXPaHMB IPH 3TOM BbIJauy pa3pereHuit
JUIs  KOMMEpYECKOIOo KHHO, pEKJaMmbl, TEJIEBUJAEHUSI M HOBOCTHOro mnpousBojacTBa. Ilocne
oOmecTBeHHON auckyccun areHTcTBO 10 mioHa 2026 rojga mepecMOTpeno PyKOBOJCTBO, IMPSIMO
n00aBUB TPO(PEeCCHOHATIbHYIO (POTOCHEMKY B YHCIIO Pa3pelI€HHBIX BUOB AesTenbHOCTH [12].

Otcrona cnenyroT Tpy aHATUTHYECKUX BBIBOAA.

Bo-nepBbIX, M30JMPOBaHHON IEPEMEHHOIN OKa3bIBAETCs MPaBOBOM craryc Lenu. OnuH U TOT ke
anmapar, yrpaBisieMbli OTHUM U TEM K€ ONEPaTOpOM, HaJl OJTHUM U TEM K€ BOJOIAI0M, IIPU OJTHOU U
TOM K€ MOrojie, 3aKOHEH WJIM HE3aKOHEH B 3aBHCHUMOCTH OT TOTO, KaK KBaIM(UUIUPOBaH MOIET. DTO
peAKuil ciydaid, Korja peryjisTOpHYIO JEeTEPMUHAHTY M300pa)KeHUSI MOKHO HaOII0JaTh HE3aBUCHUMO
OT Bcex (pu3mueckux aeTepMHHaHT. KakoBbl Obl HM OBUTM JOCTOMHCTBA JAHHOM IMOJUTHKH, OHA C
HEOObIYalfHOM SICHOCTBIO TOKa3bIBaeT: JOCTYNMHOCTh BO3JYIIHOTO BHUJA €CTh IOPUINYECKHM (DakT
npexse, ueM GororpadpuyecKuil.

Bo-BrOopeIX, mpaBwia no ['eficupy NOKa3bIBarOT, KaK PETYJIMPOBAHHME OMNPEIEISAET HE TOJIBKO
CYLIECTBOBAHME KaJpa, HO U TO, KAaK OH BBIMVIAIUT. PyKOBOJICTBO IO I€OTEPMAIBHOMY YYacTKy
JIOTTyCKaeT MOoJIET 6e3 OTAEIbHOrO pa3pelleHus JIMIIb B Y3KHE CYTOUYHbIE OKHA — KOPOTKHUM YTpeHHUN
MHTEPBAJl B JJETHUM CE30H U IPYIrOM, CTOJIb JK€ Y3KUH MOJYACHHBIN HHTEPBAI 3UMOW, — TIpU 3alpeTe
MoJIETa HUXKE TATUIIECATH METPOB HaJ AeHCTBYyromuM reizepoMm [12, 15]. [Ipaktuueckoe crienctaue
COCTOUT B TOM, 4TO a3pokajap CTpOKKIOpa MOXET ObITh CeJaH TOJBKO IPU ONpPEeNEHHOM KauecTBe
cBeta. L[BeroBas Temmeparypa Kajpa, AJMHA TE€HEH, yroi, MoJl KOTOPbIM OCBEUIEH Map, — BCE 3TO
OKa3bIBAE€TCsl NMPOU3BOJHBIM OT aJMUHUCTPATUBHOIO pemieHus o vacax. [IpaBo 3mech HOTArMBaeTCs
JaNblIe KOMIIO3UIIMKA — J0 CBETOONTHYECKHX XapaKTEPUCTUK CAMOI0 N300pakKeHHUS.

B-Tperbux, HalMOHANBHBIA Mapk BaTHalWEKIOUIbL IEMOHCTPUPYET, YTO IpagyHpOBaHHOE
peryiupoBaHue MOPOXKAAET TIpaTyHMpOBaHHYIO TpamMMaTHKy. BwmecTo cruiomHoro 3ampera mHapk
IIPUMEHSIET YCIOBUS, Pa3IMYarOlMecs M0 YYaCTKaM M C€30HaM: PEKpPEallMOHHBIE MOJIETHI 3alpeIeHbI
Ha Oompmed wactm Ckadrademiss mo cooOpakeHUSIM OXpaHbl INTHI], OE30MaCHOCTH M KayecTBa
TOCENIEHNs, C €IMHCTBEHHOH pPa3pelIéHHON 30HOH Tepes S3BIKOM JIeIHHKA; MEKIoNbcayplaoyH u
®embedbsapa 3aKpbITHl B MEPUOJ BECEHHETO M paHHEJETHEro rHe3ioBaHus; y Jlertudocca monér
pa3pemiéH HaJ KaHbOHOM, HO HE CEBEpHEE YyKa3aHHOM cMOTpoBOM Iuiomaaku [15]. Duibwm,
MTOKPBIBAIOIINI TApK, BBIHYXKICH IOTOMY MEHATH CJIOBAph OT JIOKAIMM K JIOKAMU B IIpeaesax
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OJIHOTO CBHEMOYHOIO [HS, W B MOJyYarollelcs MOCIEeI0BaTEIbHOCTH BO3HUKAET BapUaTHUBHOCTh
BU3YaJIbHOTO PEIIECHUS, IPUYMHA KOTOPOH IS 3pUTENS HEBUAUMA.

CTrouT OTMETUTh M DPACIPEACIUTEIIBHOE CIIEICTBHE KOMMEDPYECKOIO HUCKIKYeHHs. Tam, rue
PEKpEalMOHHBIA JIOCTYIl OT3BIBACTCA, a MPO(ECCHOHATBHBIA COXpaHIETCS, 3HAKOBBIM a’poKajp
CTaHOBHTCA Je(pUIUTHEE, AOPOKE U KOHLEHTPUPYETCS B MHCTUTYLMOHAIBHBIX pyKax. [lecsarunerne
MOCIIEA0BATEIHHON JEMOKPATU3AIMN a3POCHhEMKH Ha ITHX 00BEKTaX YACTHYHO 0OpaIIaeTcs BCIIATh.

7. PeryJasitopHoe 3amMelieHue

Korza a’pocbEéMKa HEOCTyIIHA, CbEMOYHBIE I'PYIIIBI HE IIPOCTO OTKAa3bIBAIOTCA OT Kaapa. OHu
ero 3aMemialoT, M CTPATeTMy 3aMElIeHHs JOCTaTOYHO YCTOMYMBBL, YTOOBI MOJAABATHCS
Karajgoru3auuu. IIoBTOpAIOTCS IECTh PEKUMOB.

BeptukansHoe 3amenienue. [lpunogusaras HemoABMKHAS TOUKAa — OalIHs, KPOBJS OTeNsl, Kpai
o0pbIBa, Onopa KaHaTHOM Joporu — Aaér BbIicOTy Oe3 monéra. Ilomywaromeecs u3oOpakeHHE Ha
IUIOLIA/IKE HEPEIKO Ha3bIBAIOT JIOKHBIM a’pokagpoM. HeBHHUMATEIbHOMY 3pUTEII0 OHO YUTAETCSA Kak
BO3YILIHOE, HO JINLIEHO NIapajulakca U He MOXKET JIBUTaThCsl, @ €r0 BEPTUKAJb 3aJaHa apXUTEKTYPOH, a
HE BEIOOPOM.

Ontuueckoe 3amenieHue. JJTMHHOMOKYCHBIH OOBEKTHB C PA3peIIEHHONW TUCTAHIUM CHKUMAeT
ryOMHy W HM30JUpPYeT OOBEKT, MOAMEHsS OJIM30CTh, HEAOCTIDKMMYIO s ammaparta. CurHatypa
TAKOT0 CKaTHsl y3HaBaema: JUIMHHO(OKYCHas IOJMEHa YIUIOIIAeT OTHOLIEHHE OOBEKTa M Cpejibl
POBHO B TOM PErHCTPE, KOTOPHINA ObLIT OBl apTUKYIHPOBAH MPOJIETOM APOHA.

Mexanuueckoe  3amemieHue. CTaOWiIM3MpOBaHHBIE  IO/IBECHl,  KaOeJIbHBIE  CHUCTEMBI,
OIlepaTOPCKUE KPAaHbl U aBTOMOOUJIbHBIE KPEIUIEHUSI BO3BPAILAIOT JABHKEHUE, HE BO3BpAIllasi BBICOTHI.
Oto Haubosiee TOUHBIA CYOCTUTYT KHMHETHUYECKOro cioBaps W Haubojee JOpOroil, a 3HAYMT,
JOCTYIHBIA (PMHAHCUPYEMBIM MPOEKTaM U HEJOCTYIHBIH TEM HE3aBUCHUMBIM, KOTOPBIE JIPOH B CBOE
BpEMS U BBIBEN B IOJIE.

ApxuBHOe 3amenieHue. JIMIIEH3UPOBAaHHBIM CTOK WJIM PAHEE OTCHSTHIE BEPTOJIETHBIE IJIAHBI
MOCTABJISIOT HEJOCTAIOIUI BUA. DTO MOJTHOCTBIO OTBSA3BIBAET N300pakeHUE OT MPOU3BOJICTBA: KaJIp B
¢buabMe CHAT APYTUM YEJIOBEKOM, B IPYroe BpeMsi, B YCIOBHUSAX, KOTOPBIX PEKUCCEP HE BUEIL.

Cunternyeckoe 3amenieHue. dortorpammerpuyeckas peKOHCTPYKIHUS U CMEXHbIE OOBEMHbBIE
METOJIbl MOPOXKIAIOT MOABM)KHYIO BUPTYaJIbHYIO KaMepy Ha OCHOBE HA3€MHBIX WM CITyTHHUKOBBIX
naHHbIX. TexHHKa OBICTPO COBEPIICHCTBYETCS W CTaBUT PENpPE3CHTALMOHHBIA BOMPOC, ¢ KOTOPBIM
JECTUHALMOHHBIN (QUIIbM elI€ HE CTOJIKHYJICS: MMOJIy4aloIUics BUJ €CTh BUJ MOJIENH, @ HE MECTa.

IOpucnukimonHoe 3amenienue. Haubonee 3Haummoe W3 ImecTH. Tam, TIAe 3aKpbITas
IOPUCAMKIMNS HMMEET BU3YalbHBIH aHAJOr B OTKPBITOM — COINOCTaBUMYIO IYCTBIHIO, IOOEpEKbE,
aJIbIUICKUI I'peOeHb WM CTapblii ropoJi, — MPOU3BOACTBO CHUMAET OOJIMK 3aKpHITOTO MECTa B
OTKPBITOM. DTO CTaHAApTHas MpaKTHUKa B PEKJIaMHBIX U OpEeH/IOBBIX paboTax, B TOTOBOM (uiibMe
IIPaKTUYECKHU He3aMeTHas. CelcTBHE COCTOUT B TOM, YTO PETYJINPOBAHUE NMOPOXKIAET CUCTEMHYIO U
HEPACKPbIBAEMYIO reorpapuuecKkyl0 HEeAOCTOBEPHOCTh NECTHHAIIMOHHBIX MEIua: BO3AYIIHBIA OOJIHMK
OrPaHUYUTENILHOW CTpaHbl B LUPKYJIHPYIOLIEH O Heill 00pa3HOCTH MOXKET ObITh IpeICTaBlIeH
penbedom TrdbeparbHOTO cocena.

8. O0cyxneHnue: YTeHne MpaBa Kak Janamadgra

[lenTpanbHOE YyTBEPKIEHUE HACTOALIEH CTAThbH COCTOUT B TOM, UTO HUYETO U3 MEPEUNCICHHOTO
ayauTopus He BocipuHUMaeT. OHa BOCIPUHUMAET aTMocdepy.

OrpaHu4eHHbI B JO0CTyne OOBEKT MaéT JUCTAHLMPOBAHHOE, CTAaTUYHOE IOKPBITHE OOIIMMHU
rwiaHamMu. Takoe MOKpBITHE YUTAETCs 3pUTEeM KaK yIal€HHOCTh, 0€3MATEKHOCTh, HETPOHYTOCTh —
Kak JaHamadT, yaep>KuBaeMblii Ha MOYTUTEILHOM paccTOsIHUU. BC€ 3TO acTeTnyeckue 10CTOMHCTBA,
Y BOCIIPMHHMAIOTCS OHHM KaK CBOMCTBA MecTa. B CcyIecCTBEHHOH 4acTH OHM SIBJISIFOTCSI CBOMCTBAMHM €T0
pa3pelnTeIbHOIO OpraHa: OCTaTOYHBIM OTIEYaTOK HOPMATHUBHOTO COOMIOACHMSI MOTpeOseTcss Kak
HACTPOEHHUE.

Otcrona crnemyer npsiMoe ciencTBue s popMUpoBaHus o0pa3a JeCTHHAIMM — LEHTPaJbHOMN
npoOJeMaTHKU MapKETHHIOBOM JIMTEpaTyphl, PaCCMOTPEHHOW B pasnene 2. Eciam opranuzamus no
YIOPABJICHUIO JECTHHALMEH 3aka3biBaeT (uiabM, a (UIbM HESIBHO (OPMUPYETCS PEryISTOPHOM
MO3UIMEH TOKa3bIBAEMBIX OOBEKTOB, TO OpraHM3alus COOOINACT PETYJSATOPHBIM XapakTep Kak
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xapakTep MecTa. CTpaHa CO CTPOrMM PEKUMOM OXPAHSAEMBIX TEPPUTOPHMA OyAeT CKJIOHHA MOPOXKAATh
00pa3HOCTh, YUTAEMYIO KaK MEPBO3JAHHAS U TPYAHOMOCTYIHAS; CTpaHa C JIUOEpAIbHBIMA HOPMAMHU
— 00pa3HOCTh, YUTAEMYIO KaK HEIOCPEJICTBEHHAs U OTKphITas. HU OAHO W3 3TUX COOTBETCTBUM HE
ABIISICTCS HaMEPEHHBIM W HU OJIHO HE 0053aTeNbHO JIOKHO, HO NMPUYMHHAS IeTb MPOXOJHUT uepes
aJIMMHHUCTPUPOBAHUE, a HE Yepe3 JIaHJmadT.

3aciayKuBaeT YINOMUHAHUS M BTOpPOE, IPOTHBOIIOJIOXKHO HaIlpaBJIEHHOE JaBieHHe. BHyTpu
pexxuma I, rie monHeli cioBapbh JOCTYNEH BCEM, AECTUHALMOHHbBIE (PHIIBMbI CXOISATCS: OJHU U TE e
npuEMBI UCTIOHAIOTCS HaJ| pa3HbIM penbedom, n nuddepeHnuanys cBoOpaunBaeTcs 10 MPeAMETHOTO
conepxaHuss. OrpaHudeHHe, BBIHYXKJas ONEPaTOpOB K 3aMEIICHHIO, B 3TOM Y3KOM CMBICIIE
OKa3bIBAECTCSl MOPOXKJAIOLIUM BHU3YaJIbHOE DPA3JIMYME. JTO HE ApryMEHT B II0JIb3Y OIPaHUYEHMMH, a
HaOJIIOJIGHUE, YTO CBSI3b MEXKAY pPEryJlaTOpHON JHOEpaJbHOCTHIO M BU3YAJIbHBIM HHTEPECOM
HEMOHOTOHHAa W 4YTO TOMOTCHH3UpYIOHMI 3((eKT BceoOmmero AOCTyma peaJieH — NPAKTHKA B
TUOepaNbHbIX IOPUCAUKIUSAX CETOHS OCO3HAHHO €My NMPOTUBOCHCTBYIOT.

s TpoM3BOJCTBEHHOM MPaKTUKW PEKOMEHAALMs NpocTa M, IO OIBITY aBTOpPa, PEAKO
UCIIONHAETCS. PerynsaropHas MaTpulia OTHOCUTCS K CTAUU SKCIUIMKALMM, @ HE K CTaJUU JOTUCTUKH.
CpEMOUHBIN IUIaH, COCTABJIEHHBIM B CJIOBape, KOTOPOrO JIOKALMS HE MOYKET IMpPelOoCTaBUTh, OyAeT
JerpagupoBaTh B I0JI€ O] AABICHUEM CPOKOB, M JETPajallMs 3Ta OKAXKETCs He3allJaHUPOBAHHOM.
Komno3unust e u3HadaabHO B TOM CJIOBAape, KOTOPBIM JIOIMYCKAaeT PEXKHM, M TPAKTOBKA CPOKOB
COrJJacOBaHUsl KaK KaJICH/IapHOM MEPEMEHHON HAapaBHE C CE30HHBIM CBETOM IPEBPALLAIOT MCTOUHHK
IOTEph B IPOEKTHBIN MapameTp. AnbTepHaTHBAa — OOHAPY)KMBAaTh OTPaHUYEHUE Ha JIOKALUU —
HaAEKHO 1aéT caMmylo cnaldyro Bepcuio GpuiibMa.

9. HanpagsJieHus SMnupuyeckoii Bepudukanuu

CxeMy CTOUT HU3IOXHUTh, YTOOBI €€ MOrnu peanusoBarh apyrue. Kopmyc dopmupyercs us
opunmaNbHBIX  (UIBMOB  HAIMOHAJIBHBIX ~ TYPHUCTCKUX  AAMHHUCTPAIMA TIO  IOPUCIUKIIHSIM,
MOJOOpaHHBIM TaK, YTOOBI OXBATUTh BCE YETHIPE PEKUMa C BAPUATUBHOCTHIO BHYTPHU KaxIOTO.
Kaxnpiit puinbM KoaupyeTcs MOKaJApOBO: HATMUUE adpPOCHEMKHU; THI MPUEMA O MATH KAHOHUYECKUM
KaTeropusiM TaOJMIbl 2; OLICHOYHBIM JMana3oH BBICOTHI; MPUCYTCTBHE JIOAECH B KaJape BO BpeMs
a’3poChEMOYHOr0 MOKPBITHS. [lapamuienbHO CTPOUTCS perynsaropHas MaTpuua, (GUKCUpyromas Uit
KaKJOW IOPUCAMKIIMM — Ha JaTy NPOM3BOACTBA (uUibMa, a HE Ha ATy KOAUPOBAHUS — IMOTOJIOK
BBICOTHI, YCJIOBHE NMPSMON BHUIMMOCTH, HOPMY O MPOJIETE HaJ JIOBMH, Pa3pelInTelIbHOEe TpeOOBaHHE
JUIS TIOKA3aHHBIX O0BEKTOB U MEIUAHHBIA CPOK COTIacCOBaHUS.

[TpoBepsieMblii TPOTHO3 COCTOMT B TOM, YTO 4YacToTa OJM3KMX KUHETHYECKUX MPUEMOB
MOHOTOHHO CHMI)KAETCS 10 Mepe Iepexoja MEXJIy peKuUMaMu, a OTHOLIEHWE CTaTHYHBIX
IPUIMIOHATBHIX OOIIMX IJIAHOB K KHHETHYECKHM a’poKaJpaM COOTBETCTBEHHO Bo3pacTaeT. Bropas,
0osee ocTpas MpoBEpKa — CONOCTaBJIE€HUE (UIBMOB, CHITHIX B OJHON IOPUCAMKIMHM JO U TOCIE
JUCKPETHOTO HOPMAaTHUBHOTO M3MEHEHHs, U1 4Eero HCJIaHJCKas MOCIIEJ0BaTEIbHOCTh, ONMCAHHAS B
paznene 6, ga€T XOpOIIO JOKYMEHTHPOBaHHBIM ciaydaid. K m1000#1 Takoil cxemMe NMPUMEHUMBI JIBE
OTOBOPKH: PETYJSATOPHBIM CTaTyC JOJKEH (PUKCHPOBATHCS Ha ATy MPOM3BOJICTBA, YTO YACTO TPYIHO
YCTaHOBUTH U YTO HEPEJIKO UCKaXKaeTcs B UCTOUHMKAX; U aHaIM3 00s3aH pa3inyaTh NPUEMBI, KOTOPbIE
ObUIM HEAOCTYIHBI, U NPUEMBI, KOTOpbIE OBUIM JOCTYNHBI, HO HE BBIOpaHBl, — a 3TO Tpedyer
MTPOU3BOJCTBEHHON JOKYMEHTAIIMH WJIM HHTEPBBIO C OIIEpaTOpaMHu.

10. 3akarouenue

Abspokazp npulEn B TpeBel-Meaua Kak OCBOOOXKIEHHE M OOBIYHO TaK M OMUCHIBAETCS 10 CUX
nop. lIlpennaraemas 31ech TpakToOBKa caepkaHHee. JlocTynm K BHIY CBEpXy paclpeaenéH Io
ITOBEPXHOCTH 3€MJIM HEPABHOMEPHO, IO JIOTMKE, HE MMEIOIIEH OTHOWICHHS K TOMY, YTO JOCTOWHO
CbEMKH, M 3TO pPacCHpe/ieNIeHHe OCTABIISIET B MOIYyYAIOLINXCS M300paXKEHUAX YUTAEMBIN CIIEI.

AprymMeHT cBoAMTCA K TpEM TMOJNOXKEHUAM. PerynupoBanue (QYHKIMOHHUPYET Kak
MIPOM3BOJICTBEHHBIN pecypc, COMOCTaBUMBIN C pesibe()OM U CBETOM, M OTHOCHTCS K MPOEKTHPOBAHUIO
¢unpbma, a He K ero Jjorucruke. KaHOHMUYECKHMH a’poKaap OXpaHsSeMOro JaHamadra ecTb
pa3pelIEHHOE BO3BBILICHHOC — HAWIY4YlIUN IOPUAUYECKU JOCTYIIHBIM BUJ, a HE HAWIyYIIHH
BO3MOXHBIM. M ayautopusi cucreMaTHYeCcKH MNPUMKMCHIBAET BO3HUKAIOUIMKA BH3YaJbHBIM XapakTep
caMOMY MEeCTy, IPOUUTHIBAs aJIMUHUCTPATUBHOE OTPaHUYCHHE KaK TEMIIEpaMEHT JlaHamadra.
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JUisT AMCUMITINHBI, 3aTPATUBIICH 3HAYUTENBHBIC YCHIIHMS HAa HM3Y4YEHHE TOro, Kak OOpa3HOCTh
JIecTHHAUU (OPMHUPYET OXUAAHHUS MYTEIICCTBEHHUKA, CIEJACTBHE COCTOMT B TOM, YTO OJHA U3
JIETEPMUHAHT ATONW OOpPa3HOCTH BCE TO BpeMms Jiekaja HEUCCIIEOBAHHON B Pa3peUIMTENILHOM Jele.
Kamepa naér tyna, kyaa eii mo3BojieHo uATH. Yl mpUHOCUT OHA M300paKEHUE 3TOTO MTO3BOJICHUS B TOU
&Ke Mepe, YTO U U300pakeHne MecTa.
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AHHOTAIIUA:

Cratbsg paccMaTpuBaeT TEOPETUYECKOE OCMBICICHHE MEXaHU3MOB BHEIPEHHS DJJIEMEHTOB
3THOJM3alHa B rpaduueckoe oopmiieHne 00BEKTOB Topoja AJIMaThl. AKTYadbHOCTh HUCCIICIOBAHUS
00yCJIOBJ€HAa pacTyllUM 3allpOCOM HAa BHU3YaJIM3ALUIO JIOKAJBHOM HAEHTUYHOCTH B YCIIOBUSX
ri00aIn3anuy, a TakKe yrTyOJsIOMMMCS pa3pbiIBOM MEXKIY aKaJeMHUYECKUM 3HAHHEM O KYJIbTYPHOM
Hacineauu M ero peanuszauued. llenp uccnenoBaHus 3akioyaeTcss B pa3pabOTKe aHAIUTHYECKOM
MOJIETIM, TIO3BOJISIIONIEN OLEHUTh TJIIyOMHY HWHTErpali OSTHOKYJIbTYPHBIX KOJOB B JU3alH-
IIPOEKTUPOBAHKUE, IPOJEMOHCTPUPOBAB €€ IPUMEHEHUE Ha IPUMEpPE BU3YaJIbHBIX 3JIEMEHTOB
UHOPACTPYKTYpbl ropojga Amnmarbl. MeETONOJIOTHYECKYI0 OCHOBY COCTABWJIM  CTPYKTYPHO-
CEMHUOTHYECKMI aHadu3 C TEPMUHOJOTMYECKOW nuddepeHnranueii KIoYeBbIX MOHATHH. B
pe3yibTaTe pa3rpaHudeHbl STHOrpadUuecKuil, CTPyKTYpHBIH, CEMUOTHYECKUN KOJbI, HA OCHOBE YEro
MpeNIoKeHa TPEeXypOBHEBas MOJENb: KOINHUPOBAHHWE ATHOIpapUUECKUX DIEMEHTOB, MEPEHOC
CTPYKTYPHBIX MPHUHLUMIOB (OPMOOOPA30BaHUs, OCMBICICHHAS TPAHCIALUS CEMaHTUKH. Arnpodanus
MOJICJIM TIPOBEIEHa Ha TpexX OOBeKTaxX: OOHOBJIECHHOM OpeHAMHre 3ejeHoro 0aszapa, MpOeKTe
TOPOJACKOTO JAM3alH-KOJia M MeIIeXOAHOM MocTy apxurektypHoro Oropo ATRIUM. IleHHocTbio
Hay4yHOM paboOThl SBISETCS CO3JaHHE TEOPETUYECKOIO0 HHCTPYMEHTA, IO3BOJIAIOIIEIO CHUCTEMHO
OLIEHUBATh U MPOEKTUPOBATh PELICHHUs B 00JacTU dTHOAM3aMHA. [IpakTHueckoe 3HaYeHHE COCTOUT B
BO3MO>KHOCTH MPUMEHEHUSI MOJIETH B AU3ANH-TPAKTUKE I pa3TpaHUUEHUs] OCMBICIEHHOTO MOAX01a
Y TIOBEPXHOCTHOM CTUIJIM3ALNH.

KnroueBble cnoBa: OTHOAW3allH, STHOKYJIBTYPHBIM KOJ, TOpOJICKas cpela, BHU3yallbHas
UJEHTUYHOCTb, UHTETpallUs

BBenenue.

Pa3BuTHs TOpOIOB B COBPEMEHHBIX YCIOBUAX XapaKTepU3YeTCs MOMCKOM (YHKUIMOHAIBHBIX U
SPrOHOMUYHBIX PELICHUH, Hapsily CO CTPEMJIEHHMEM K BHM3YyaJIW3allMU JIOKAJIbHOW HMIEHTHMYHOCTH. B
YCIOBUSX Tio0anu3anuy, YHUDHUIMPYIOMEH apXUTEKTYpHBIH OOJWUK METamoJIMcoB, MpobdieMa
COXpaHEHHUsl KyIbTypHOTO CBOeoOpasusi mpuodperaer ocoOyro octpory [1]. 'opoma B PecmyOmuke
Kazaxcran (manee PK), B vactHocTH, ropos AMaThl, CTAIKUBAIOTCSA C HEOOXOAUMOCTHIO MHTETPAIlUN
ATHUYECKHUX DJIEMEHTOB B COBPEMEHHYIO FOPOJCKYIO Cpely. DTO HArJISIIHO JIEMOHCTPUPYET pa3phiB
MEX/y aKaJeMUYECKUM 3HAaHHUEM O TPAJAMIMOHHOW KYyJIbType M HCKYCCTBE M UX BHEJPEHHUEM: Ha
IIPAKTUKE STHUYECKUE MOTHBBI HEPEAKO UCIOJIB3YIOTCS IOBEPXHOCTHO KaK JIEKOPATUBHBIE DJIEMEHTHI,
TOrga Kak MX [IyOMHHas CceMaHTMKa U (QopmMooOpasyioniye MPUHLIUIBL  OCTArOTCS
HeBocTpeOoBaHHBIMU. [IpoOneMHast cuTyalus yCYryOJIATBCS OTCYTCTBHEM UETKHUX KpUTEpHEB,
MO3BOJISIIOIIMX Pa3rpPaHUYUTh OCMBICIEHHYIO PabOTy ¢ 3THOKYJIBTYPHBIM KOJOM U €r0 POU3BOJIBHYIO
crunu3anmio. B HayuHom guckypce PK mousTHs sTHOrpadumyeckuil Koa, CTPYKTYPHBIH KOI M
CEMHOTHYECKHI KOJ YacTO HCIONb3yeTCsd Kak B3aUMOCBS3aHHBIC, YTO 3aTPyAHSET KaK aHAJIN3
CYIIECTBYIOIIUX JIU3AIH-TIPOEKTOB, TaK W pa3pabOTKy HOBBIX MNPOCKTHBIX crpareruii [2]. Kak
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ormeuaer O. B. [laHue€HKO STHUYECKHE MOTHUBBI CTAHOBATCS «OJHHUM HU3 CaMbIX MPOJYKTUBHBIX
HMCTOYHUKOB BO3HHUKHOBEHHS HOBBIX (JOPM, CIIOCOOCTBYIOIIMX PA3BUTHIO M300pPA3UTEIBHOTO S3BIKAY
[3]. Jns  peanmszanuyM  JAHHOTO — TOTEHIMAa  HEoOXoaMMa  TEOpETHYECKas  paMka,
OllepalMOHAIN3UPYIOLIAs IPOLECC TPAHCIALUN KyJIbTYPHOTO COJAEPKAHUS B IU3aiH peIIeHNUS.

OcoOyro 3HaUMMOCTh yKa3zaHHasi nmpobJjemMaThka MpruodpeTaeT Ha mpuMepe ropoga AnMarsel, rie
B TMOCIIEHUE TOJbl AaKTHUBHO pa3pabaThIBAIOTCS W BHEAPSIOTCS MPOSKTHI, HANpPaBICHHBIE Ha
(hopMHUpOBaHKE IIEIOCTHON BU3yalIbHON ropoACcKoit cpenbl. B 2023 romy MaciauxaroM ropoga AiaMaThsl
ObUT yTBEpXKIEH JM3aifH-KOJa TOpOAa, CBOA TpeOOBaHUM, pEraMEHTHUPYIONINX BH3YaIbHYIO
COCTABJISIIOUIYIO 3JIEMEHTOB F'OPOJICKOrO MPOCTpaHCTBa: (acaj 3aHUN, HABUTALIUU, BEIBECOK U IPYTUX
00BeKTOB [4]. L[BeTOBasI MaTUTpa OCHOBBIBACTCS HA KYJBTYPHBIX KOJAaX Ka3aXxCKOTO Hapoja, a MIeCTh
OCHOBHBIX I[BETOB HCIIOJIB3YIOTCSA B Ka3aXCKUX (ppazeosioru3amMax, OTPakarollUX UX MHPOBO33PEHHE.
Bompoc 0 TOM, HACKOJBKO TIIyOOKO IIBETOBasi CHMBOJIMKA WHTETPHPOBAHA B MPOCKTHHIC PELICHWS,
COOTBETCTBYIOIIAs] IMOBEPXHOCTHOMY KOIHMPOBAaHUIO WJIM CTPYKTYpHOMY M CEMaHTUYECKOMY
[IEPEOCMBICIICHUIO HACIEAMsI, OCTAETCS OTKPBITBIM.

[TapannenbHO ¢ BHEAPEHUEM JAM3aHH-KOJA CO3/1al0TCs OT/AEJIbHbBIE POEKThI, JEMOHCTPUPYIOLINE
WHBIE TIOJIXO/IbI K MHTETPAIIU STHOKYJIBTYPHBIX KOJO0B. [lemexoansiii MOCT yepe3 yauiy Tumupsizesa,
CHPOEKTUPOBAHHBIN apXuTeKTypHbIM Otopo ATRIUM, 3amymaH kak pekpealmoHHOE MPOCTPAHCTBO,
CUMBOJIM3UPYIOIIEE pa3BUTHE ropoja AJIMaThl KaK MHHOBAIL[MOHHOTO U 3€JIEHOT0 FOpPOoJa C YBaXKEHUEM
K Tpaauuusm [5]. @opma MocTa U3BWINCTAast, BATUEBATHIN PUCYHOK TPAJIULIUOHHBIX Y30pOB IEpEaH B
TPACCUPOBKE OCHOBHBIX JOPOKEK W JIOMOJHUTEIbHBIX IMAHAYCHBIX CIIYCKOB, a HallMOHAJIbHBIC
OPHAMEHTAJIbHBIE MOTUBBI TAKKE€ MUCIIOJIb30BaHbI IIPU CO3JaHUM apaAMETPUUECKHUX MATTEPHOB KOJIOHH,
KOTOpBIE MOJICBEYUBAIOTCS B BeuepHee BpeMs. [IpoeKT npencrapisieT HHTepeC sl aHaJIn3a HE TOJIbKO
KaK 3aBEpPILIEHHOE COOPYXKEHHUE, a KaK HKCIIEPUMEHT, BBIIIEAIIUN 32 PAMKHU MPOCTOr0 LUTUPOBAHUS
OpHAMEHTa, OOPANICHHOTO K CTPYKTYPHBIM MpUHIUIAM (hopMooOpa3oBanus. BMecTe ¢ 0OHOBICHHBIM
OpenauHroMm 3eneHoro 6aszapa, MPOEKT TOPOACKON HAaBUTAIMHM B paMKax AW3aiiH-KOJa MPECTaBISIOT
TPU Pa3HOOOpA3HBIX Keiica, MO3BOJISIOUINX allpoOMpPOBaTh MPEAJIOKEHHYIO B CTaThe aHAIUTUYECKYIO
MOJIEIIb.

OOBbeKTOM HcclIeIoBaHUs BBICTyHaeT rpaduueckoe oQopmiieHHe OOBEKTOB TYpPUCTHUECKOMN
UH(PACTPYKTYpHl TOPOJa, a MPEAMETOM SIBISIOTCS MPUHILMUIBI U YPOBHH BHEAPEHUS DIEMEHTOB
STHOAW3allHA B BHU3yallbHYIO cpely ropoja Anmartsl. llenb mpoBefeHHONH paboOThI 3akitodyaeTcs B
pa3paboTKe aHATUTUYECKOW MOJIEIH, TTO3BOJIAIONIEH OLIEHUTh TITyOMHY MHTETPAIlK STHOKYIBTYPHBIX
KOJIOB B JM3alH-TIPOCKTUPOBAHHE U TMPOJEMOHCTPUPOBATH €€ TMPUMEHHUMOCTh Ha TPHUMEPE
BHU3yaJIbHBIX 3JIEMEHTOB.

HayuHas 1eHHOCTH HcCCIE€OBaHUS 3aKJIIOYAETCsl B CO3JAHUM TEOPETHYECKOrO0 WHCTPYMEHTA,
MO3BOJISIFOIIETO CUCTEMHO OIICHUBATh MPOEKTHBIE PEUICHHs B 00JIaCTH ATHOAM3aHA U pa3TpaHUYUBATh
OCMBICTIEHHYIO0 Pa0OTy € KYyJbTYPHBIM HAacleIUEM M TOBEPXHOCTHYIO cTuim3anuto. [Ipaktuueckas
3HAQYUMOCTh MPEANOJAraeT BO3MOKHOCTh NMPUMEHEHHUS MPEACTABICHHOW MOJIENIH JU3alH-CTYIUSIMH,
APXUTEKTYPHBIMU OIOPO M TOPOJCKUMH aJMHHHCTPALMSIMHU IS SKCHEPTH3bl M TpuU pa3paboTke
npoekToB. Kak mokazaHo Ha mnpumepe roponoB Poccuiickoit ®enepauuu, aJIMUHUCTPATHUBHbBIC
CTPYKTYPBHl aKTHBHO HCIIOJB3YIOT OpPEHIWHT TEPPUTOPUM, CO3JAIOIIMKA 3alpoc Ha aHATUTHYECKUE
MOJIETIH OIIEHKH TTyOUHBI HHTErparuu [6].

MarepuaJjbl 4 METOABI.

[Ipobnema wuccienoBaHMs —3aKIIOYACTCd B OTCYTCTBUH  ONEPALIMOHAIBHBIX  KPUTEPUEB,
MO3BOJISIIOIIMX PAa3TPaHUUMBATH OCMBICIEHHYIO HHTEIPAIlUIO STHOKYJIBTYPHOI'O HACIeIUsl B TOPOJICKON
IU3aiiH OT MOBEPXHOCTHOM cTuim3anmu. [l pemieHuss ObUla BBIABHHYTa THIIOTE€3a O TOM, YTO
pa3paboTaHHasi TpeXypoBHEBas Moelb, MuddepeHIHpyonas 3THOTpapUUecKuil, CTPYKTYpPHBIH U
CEMHOTUYECKUI  KOJBI, IIO3BOJISIET IIPOBECTM CHCTEMHYIO OLIEHKY IPOEKTHBIX PELIEHUH.
MeTo0/IOTHYECKYI0  OCHOBY  HCCIIEIOBaHHUSl COCTaBMJI ~ CTPYKTYPHO-CEMHUOTHYECKHN  aHau3,
onuparomuiics Ha cemuoruueckyro Tpaaunuio Y.C. Ilupca: tpuana, ungekc, cumBod [7], [8]. Ona
MPUMEHAJIaCh JUIsl aHajln3a 3HAKOBBIX CHUCTEM B TOpojackoill cpene. Taxxke npumeHsercs
TepMUHOJIOTHYECKasT AudQepeHnnanus KIOYeBbIX MOHATUH I YTOUHEHHS TPAaHUL MEXITY
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BBIJICJICHHBIMU KOJaMHU. DMIIMPUUECKYI0 0a3zy uccienoBaHus (OpPMUPYIOT TpU OOBEKTa TOPOJACKON
MHPPACTPYKTYPBl ropojga AJMaThl, OTOOpAaHHBIE MO MPUHIUILY PENPE3CHTAUU Pa3IMYHBIX THIIOB
BU3YaJIbHOW KOMMYHHUKALIUUA U JOKYMEHTAIbHO 3a)MKCUPOBAHHOM CBSA3H C KOHLEMIUEH KYJIbTYPHOIO
KoJa.

Taonuya 1. Ceoonas xapakmepucmuxa 00beKmoe uccie006anus

Tun oonekra Craryc Ha moMeHnT | OcHoBaHuE st | UctouHuk
UCCIIEI0BAaHUS BKJIIOYEHUS JTAHHBIX
3enenwnidi  0azap: | PekoHCTpyKIus: cTpouTenbHO- | BuzyanbHast dorodukcanu
KOMMEPUECKO- MOHTaKHBIE paboThI C | uACHTU(HUKALUSI s aBTOpa
TYPUCTUYCCKUH. 13.11.2025 r., mIaHWpyeMoe | HCTOPUYECKOTO pbiHKa Kak | 24.04.2026 .
3aBepiuenue 13.05.2026 r. TYPHCTHYECKON Ha TEPPUTOPHUH
JOCTOIIPUMEYATEIbHOCTH. | 3€JIEHOTO
Oazapa, a
TaKxKe
OTKPBITHIC
MIPOCKTHBIE
JTaHHBIE.
Juzaitn KOJl | YTBEpKICH: peuieHre | Anemuauus K KyJbTypHbIM | OduinanbHble
ropoza: maciuxata  Ne 82 OT | KOJIaM Ka3axCKOro Hapoja | JOKyMEHTbI
MyHUIMOaIbHbI | 29.12.2023 r., BBEIEH B | B oduIMaIbHON | AKkMMara
(obmeroponckot | mericteue B 2024 ropay. | IOKyMEHTAlUU. ropoja
HOPMAaTUBHBII AkTuBHas ¢a3za BHEIPEHUS. AsMartel c
JIOKYMEHT). nyOJauKanuu o
xoze
BHEJ[PEHUSL.
IlemexonHbrit ITpoekr 2021 rona, cratyc: He | IIpsimoe ykazanue | IIpoektHas
Moct ATRIUM: | 3aBepiieHHBIH. APXUTEKTOPOB HA CBA3b | JIOKYMEHTALIHS
uappactpykryps | [Tomyunn mpemuro Architizer | BusyambHOro  si3blka  C | apXHTEKTYPHO
BIil. A+Awards B  HOMHHAIIMU | HAIIHOHAIHLHOMN ro Oropo.
«Unbuilt  Transportation» B | HIEHTUYHOCTHIO U
2022 rony. Ka3axCKUMU
OpHaMEHTaMH.

OT60p 00BEKTOB OCYIIECTBIISIICS HAa OCHOBE JIBYX KPUTEPUEB: HAJTMYNE BU3YaJIbHBIX 3JIEMEHTOB,
aneuIMpYIOUMX K TPAaJUIMOHHON Ka3aXCKOW OpHAMEHTHKE M JIOKYMEHTAJbHO 3aUKCHUpPOBaHHAs
CBSI3b INMPOEKTa C KOHIIEMIHEH ITHOKYJIBTYPHOTO Koja. JIysi MemexoaHoro MocTa B OCHOBY JICTIJIH
MOTHUBBI Ka3aXCKOI'O OpPHAaMEHTa, YTO OTPAa3HJIOCh B IUIABHBIX M30THYTHIX JMHHUAX €r0 KOHCTPYKLHUH.
CornacHo YTBEp)KICHHOMY IH3aiiH-KOAY AJIMaThl, IIBETOBOE pEIICHHE TOpoJa ONHpaeTcs Ha
KyJIbTypHBIE KOJa Ka3axCKOro HapoJa, 4TO 3aKpeIUIEHbl B HAIMOHAIBHBIX (pa3zeosorusmMax Hu
nepealT MHUPOBO33peHHE KazaxoB. Jlanee, 3eneHblit 0a3zap MO3UIIMOHUPYETCS KaK TypHUCTHYECKas
JOCTONPUMEYATENIbHOCTD, SIBJISAACH CTapedlleil M3 cambIX y3HaBa€MbIX TOPOJCKUX IUIOMIAJEH, 4To
JeTaeT ero TOoKa3aTelIbHBIM KEeWCOM IS aHaln3a BU3yaldbHOH HWICHTU(UKAIMH KOMMEPUYECKO-
TypUCTHYECKOTO 00bekTa. HecMOTpsi Ha yacToe ymoMHHAHHME B IIPECCe M MyTEBOJIUTENAX, CHCTEMHBIN
Hay4YHBIA aHaIM3 3eJeHoro 6a3apa ¢ MO3UIMKA TOPOJICKOTO TU3aifHa U BU3YaJTbHON HICHTU(PUKAINH B
OTKPBITBIX HCTOYHHKAX HE MPOBOIUIICS.

[TepBuuHbIil BU3yanbHBIA MaTepuan Ha TeppuTopuu 3eieHoro Oazapa ObUT cOOpaH aBTOPOM B
ampernie 2026 rona. Beibop o0yciioBiieH ero J0CTYMHOCTBIO 7151 (poTodUKCaiK, HATHYUEM JIEMEHTOB
oopmieHrss B 3THO-CTWJIE W TEM, YTO OH MpencTaeT OOBEKTOM TOpPOACKON HH(PacTpyKTypHl,
COYETAIOUINX UCTOPUYECKYIO (DYHKIIMIO PHIHKA C COBPEMEHHON TypHUCTUYECKON NPUBJIEKATEIbHOCTBIO.
doTouKcay TpPOBOIMIACH B JHEBHOE BPEMs IPH €CTECTBEHHOM OCBEIEHHH C HMCIOJIb30BAaHUEM
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U(ppPoOBON KaMephl; MOJYYCHHbIE M300pa’keHHs] MCHOJIB30BATIMCH Ui MOCIEAYIONIET0 aHajlu3a I10
TPEM YpOBHSAM TpEIJIOKEHHOW Monenu. Jlnisg 1OBYyX JApyrux OOBEKTOB  HCHOJIb30BAJIHCH
OITyOJIMKOBAaHHBIE NMPOEKTHbIE MaTepuaibl, OPUIMAIbHbIE JOKYMEHTB U OTKPBIThIE MCTOYHHUKH, YTO
00yCJOBICHO WX cTarycoM. IIpoeKkT au3ailH KOJ HaXOAWUTCS B CTaJUHM aKTHBHOTO BHEIpPEHUs Oe3
IIOJIHOTO 3aBEpPILICHMs BCEX HJIEMEHTOB, a MEIIEXOAHbI MOCT Ha MOMEHT HCCIEeIOBaHHUA He ObLI

IIOCTPOEH.
Pabora Hax uccneoBaHUEM NPOBOAMIIMCH B TPEX ATAlax:
1. Tepmunonornyeckas quddepeHianys KIro4eBbix NOHATHH. Tpuasa, ermas B OCHOBY

pa3pabOTaHHOW aHAIMTUYECKON MOJIENN Yepe3 CEMUOTHYEeCKU moaxon, Bocxoasmuid Kk Y. C. [Tupcy u
aJaNTUPOBAHHBIA K AaHAIM3y TOPOACKOM cpenpl. bblmym pasrpaHUYeHbl TPU YPOBHS KOJOB:
STHOrpapuuecKuil KoJ, 3TO BUTUMBIC, SMIUPUUYECKU (PUKCHpyeMble TPU3HAKU, KaK OpHAMEHT, opma,
I[BET; CTPYKTYpHBIH KOI, TO €CTh (OpPMajbHbIC TNPHHLIUIB OPraHU3AIMH 3HAKOBOW CHCTEMBI,
HampuMep, PUTM, MOJIYJIb 1 CUMMETPHUS; CEMUOTUYECKUN (3THOKYIBTYPHBINA KOJ) KOJ ¢ TTIyOMHHBIMU
yCTaHOBKaMH MUPOBO33PEHMSI, CHCTEMOW CMBICIOBBIX OIIO3ULUI.

2. Pa3paboTka TpexypOBHEBOW aHAIUTUYECKON MOJENH, MHTETPUPYIOIIECH BBIICICHHbBIE
KOJIbl B IIOCJIEI0BATENbHYIO IIKaJly IJIyOUHBI UHTETrpaluu Haciaeaus. [lepBblil ypoBeHb COOTBETCTBYET
KOIMMPOBAHHUIO 3THOTpapUUECKUX JIEMEHTOB, a BTOPOM YPOBEHb MPEATNOIaracT NepeHoC CTPYKTYPHBIX
OpUHIUIOB  (GopmMooOpa3oBanus. TpeTuii ypoBEHb MPEACTABISET OCMBICICHHYIO TPAHCIISIUIO
CEMaHTUKHM 4Yepe3 COXPaHEHHE HMCXOJHOTO CMBICIOBOTO SiApa MpHU aJanTaluyd K HOBOMY HOCHTEIIO.
Mognens Obl1a MPUMEHEHA K KaKJOMY U3 00BEKTOB.

3. ArnpoOarust Mmozenu, s 3eneHoro 6a3apa MPUMEHSJICS METOJl BU3YaJIbHOTO aHajin3a
coOpaHHBIX  (oTom3oOpakeHuil. JluzaiiH-KOJ TOpoJa aHATM3UPOBAICA MO O(UIHATBHBIMU
JOKYMEHTAaMU C OIyOJWKOBAaHHOM BH3YyaJlbHOW COCTABISIIONICH M OMHCAHMEM TEXHUYECKUX
TpeGoBaHui. [l MemexoaHOTO MOCTa aHATTU3UPOBAIACH MTPOSKTHAS JOKYMEHTAIHS M BU3YaJTU3aIlHsl.
KnaccudunupoBan ObUT KaXKIblii W3 BBIIICYNOMSIHYTHIX OOBEKTOB MO ypoBHSM. Ha ocHoBe nBYyX
[apaMeTpoB: HAJIWYUS U OTCYTCTBHUSI TpaHC(OPMAIMU HCXOJHBIX ASTHOrpaUUECKUX HIIEMEHTOB,
COXPaHEHHUE C YTPATON CEMaHTUYECKON Harpy3KH.

B pabore ucnonb3oBanmuch METOJbl CTPYKTYPHO-CEMHOTHYECKOTO aHajau3a Ui BbISBICHUS
IIPUHLMIIOB OPTaHU3AallMM OPHAMEHTAJIBHBIX CUCTEM M MX CEMAHTHUYECKHX OCHOBAHMN; METOJ KeWc-
CTaau Juisl yrilyOJE€HHOTO PacCMOTPEHMsI KaXJIO0ro U3 TpeX OOBEKTOB; CPaBHUTENbHBIM aHAIU3 Ui
BBISIBIICHHS OOIIMX 3aKOHOMEPHOCTEH M pa3Nuyuii B MOAX0JaX K MHTErpaliui HaCIeIust MEXIY TpeMs
keiicamu [9]. [l KOHTEKCTYaJbHOTO aHajlu3a MCIOJIb30BAIUCh MEXKAYHApOAHbIE PUMEPHI
MHTETPALUN STHOKYJIBTYPHBIX KOJIOB B TOPOJICKYIO Cpely, BKJIIOYas NpU3HAHHbIE OOpa3lbl, Kak
BankyBepcknii MexayHApOJHBINA a3pONOPT ¢ KOJUIEKIMENH HCKYCCTBA KOPEHHBIX HAPOJIOB U TEPMHUHAI
a’poniopta J[0XH C OTCBUIKAMHU K HCIAMCKOMY OpHaMeHTy. CTOMT OTMETHTh, YTO OHHM HE SBJISIOTCS
MPEAMETOM CHUCTEMHOTO aHajiu3a B JaHHOW paboTe, HO ClIyKaT WUIIOCTPATUBHOW OCHOBOW st
COIIOCTABJICHHUS MTOIXO0/I0B.

CymectByeT psii OrpaHUYEHHH, KOTOPBIH HEOOXOIMMO Y4YecThb MpH HUHTEpIpeTalun
pe3yabTaToB. BeiOopka orpaHndeHa, yTo He MO3BOJSET JefaTh 0000IIa0NX BEIBOIOB O COCTOSHUM
STHOAM3alHA B Topoae Anmarel B menoMm. [lomHomeHHBIH aHaimM3 TpeOyeT ampoOariu MOJEIH Ha
OonblieM KonuyecTBe Keicos. Jlanee cienyeT To, YTo AJs IBYX U3 TpeX 0OBEKTOB aHAIN3 MTPOBOIUIICS
10 TIPOGKTHBIM MaTepuasiaM ©0€3 BO3MOXXHOCTH Bepudukanmuum B TOpPOJACKOW cpede. Bcee
BBIIIECIIEPEUNCIIEHHOE CO3AET PUCK PACXOXKIECHUS MEXAY 3asBJICHHBIMU IIPUHIMIIAMU C UX PEATIbHBIM
BorutonieHneM. HecMoTps Ha yka3zaHHble OOCTOATEILCTBA, MPEIOKEHHAs] MOJIENb JAEMOHCTPUPYET
CBOIO0 paboTocrocoOHOCTh. OHA MOKET CIIYy’KUTh MHCTPYMEHTOM JUIS JalbHEHIINX UCCIIEAOBAaHUHA B
JTaHHOU 00JacTH.

Pe3yabTaTsl M 00CyXKACHUA.

[lepen aHaiM30M KOHKPETHBIX OOBEKTOB CTOMT YHOMSHYTh TPU THIA KOJOB, IO-Pa3HOMY
IIPOSIBJIAIOIIUXCS B JU3AMH-TIPOEKTAX, YTO COCTABJISAIOT OCHOBY IPEIJIOKEHHON paHee aHAIMTUYECKOU
mojenu. Tak, K 3THorpau4eckoMy KOJy OTHOCATCS BHIUMBIC, SMIUPUUYECKH (UKCUPYEMBbIE
MPU3HAKH KYJIBTYpHI: (pOpMa, IIBETOBOE pEIICHUE, THUI KOCTIOMA, KOHCTPYKIUS yTBapu. B auzaiin-
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MPOEKTaX MPEJCTABICHHBIM KOJ YacTO MpPOSBISIETCS KaK MpsSMOE KOMHPOBAHWE C IIMTHPOBAHUEM
STHUYECKHX 3JeMEHTOB. CTPYKTYPHBIM KOJI COCTOMT U3 (POpPMaibHBIX NPHUHIUIIOB OpPTraHU3AINH,
JIeKAIIUX B OCHOBE TPAJULMOHHBIX OOBEKTOB: pUTMHUECKAs [IOBTOPSIEMOCTb MOAYJIbHBIE CETKHU, THUIIBI
CUMMETpPUH, MPONOPIHOHATIbHBIE COOTHOIIEHUs. OpHaMeHTalbHash CTPYKTypa CYLIECTBYET He
U30JIMPOBAHHO, a KOPPEIMPYET C MY3bIKOHM, YCTHON MO033MeH, MUCbMOM, TaHIEM U (PEHOMEHOM
tenrpuanckoro kainenaaps [10]. CoOTBETCTBEHHO, CTPYKTYpHBIM KOJ B Ju3ailHE mpejiaraer
BOCIIpOU3BEJICHHE Yy30pa C ero (opmooOpasyromeil jorukoi. Jlanee, ceMHOTHYECKMH WM
STHOKYJIBTYPHBI KOJ, HECYUIMi TIJIyOOKHIl CMBICI, MHMPOBO33PEHUECKHE YCTAaHOBKH, CHCTEMa
OIIMO3UIMK (cakpalbHOE WIN Npo(aHHOE, CBOE C YyKMM M TOMY I0J00HOE), KOTOpbIE CTOSAT 3a
BHEITHUMU dbopmamu. CornacHo HaOIIOICHUSIM
I".H. BapaBuHoOli, OpHaMEHTaJIbHOE UCKYCCTBO MOYKHO PaccMaTpuBaTh KakK KYJbTYPHYIO XPOHHUKY, TO
eCTh CIOCO0 3ameyarieHus U3MEHSIOIUXCA M HEU3MEHHBIX CTPYKTYPHBIX OCOOCHHOCTEH
MHUPOBO33PEHYECKHX yCTaHOBOK 3THOca [11]. IlonHonenHas paboTa Ha ypOBHE CEMHOTHYECKOTO KOAA
IpearoyiaraeT, 4Yro Ju3ailHep MOHMMAET MCXOJHOE 3HAUEHUE DJJIEMEHTa, CO3HATEIbHO €ro
TpaHc(hOpMHUpPYsT M aJaNTUPYs NPUMEHUTEIBHO K HOBOMY KOHTekcTy. [locpencTtBoM naHHOM
maddepennmanun Oblia pazpaboTaHa TPEXypOBHEBAs MOJIENb, MO3BOJISIONIAs OLIEHUBATH MPOCKTHBIC
pemenus (Puc.1).

‘ ObbekT aHanusa

|

‘ ANDDEPEHLIMALIMA TUMOB KYNBTYPHbBIX KOOOB ‘

‘ DTHorpadur4eckuin kog CTPYKTYPHbIV Ko ‘ CeMuoTuyeckuit kog ‘

1YPOBEHb: 2 YPOBEHb: 3 YPOBEHb:

MpsMoe unTnposaxve Bocnpounzsoactso CosHaTenbHas
$OpMbI U OpHAMEHTa NOTUKU U PUTM TpaHcdopmauma

nTor:
Onpepenexue FNy6uHbl MHTErpaLUu Hacneamus obbekTa

Pucynok 1. Hugpozpaghuka mpexypoenesoit mooenu unmezpayuu ImHOKy16mMypHbIX KOOO0E 6
ousaiin-npoexmuposanue (Aemopckuiit mamepuan)

B uckyccrBoBeneHNM M u3aiiHe, Kak OTMEYaeTcsl B paboTax, MOCBAIIEHHBIX ATHOAU3ANHY B
MIOCTCOBETCKOM TMPOCTPAHCTBE, OCTPO CTOUT JUXOTOMHS MEXAY TINIyOMHHON akTyanu3auuei
CEeMaHTHKH, apXUTEKTOHUKHU, PUIOCOPUH TPATULMOHHON KYJIBTYPHI U JE€KOPATUBHBIM, SKJIEKTUYHBIM
HCIOJIb30BAaHUEM BHEIIHUX MapKepOB 3THUYHOCTU 0€3 ydeTa MX TEeKTOHUKU U JIOTUKU pa3BuTHs [12],
[13], [14]. YmowmsiHyTass AMXOTOMHS JIeTJia B OCHOBY MpPEIJIOKEHHOM TPEXypOBHEBOM MOJIEIH.
OTmpaBHOW TOYKOW HWCCIAEAOBAHUS CTal JIeTadbHBIM aHaMM3 OOHOBJIEHHON alJICHTHKH 3€JICHOTO
0a3apa, TNpPOBEJCHHBI Ha OCHOBE HATYypHBIX HaOmoIeHWH aBTopku. MccnenoBaHue mpHU3BaHO
BOCTIOJTHUTB JIaHHBIN npo0ern, paccmaTrpuBas 3elieHblil 0a3ap Kak pernpe3eHTaTUBHbIN KeHC I OLEHKU
MHTErpali 3THOKYJIBTYPHBIX KOZOB B BHU3YalbHYIO Cpely ropoaa. bbulo OXBaueHO HECKOJIBKO
BU3YaJIbHBIX 3JIEMEHTOB: JIOTOTHII, BpEMEHHAs BXOHAas TPpyIIa, HH(OPMallMOHHO-aIMUHUCTPATUBHbIE
CTEHJIbl, JJIEMEHTBHl TEXHMYECKOW M MPOTHBONOXApHOW HaBuramuu (MiaHbl sBakyanuu). Hioke
MIpe/ICTaBJIeHa CBO/IHAS OL[EHKA JAHHBIX 3JIEMEHTOB.

Taobnuya 2. Ananu3z rnemenmos oOpeHOUHza u Haguzauyuu 3e1enozo oazapa no mpem ypoeHAM
AHAUMUYECKOU MOO0enu: IMHOZPAPUUECKUIl KOO, CHMPYKMYPHBLL KOO, CeMUOMUYECKUIl UTIU
IMHOKYTbMYPHBLIL KOO

DnemMeHT Yposens 1 YpoBeHs 2 Yposens 3 OO6mas
KBaJTU(DUKATTHST
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Jlorotun [Tpsimoe DKJIEKTHY Jenorar [ToBepxHOCTH
3aMMCTBOBAHHUE: HBIM CHHTE3: (xupum4ecKoe as IeKopaTUBHAas
pOMOOBUAHOE apaOckas BA3b CJIOBO) BCTYIIAET CTUIIM3AIIHSL.
JIMaKPUTHYECKUE (ropu3oHTaJIbHA B KOH(DITUKT C dopma yClI0KHEHA
3HAKU (MMUTALUS s, TUTaTypHAas) KOHHOTAaIuen B y1iep0
apabCKOro HYKTa), HaJOKEHa Ha (BU3yalsibHBIE YUTAEMOCTH
U3ruobI OYKB 10A KUPUILIHILY MapKephl 3HAKOB.

IUTACTUKY Ka3aXCKoro | (BepTHKAIbHYIO, | MYCYJIbMaHCKOMN
OpHaMEHTa. JUCKPETHYIO). rpadukH,
MOpOoKAas
M30BITOYHBIN
3HAK-CUMYJISIKD.
[Tonnoe XaOoTUYHBI [Tonnoe JexoHcTpyKIT
BBITECHEHHUE:! € pa3MelleHue 3aMelleHne ust
. STHHYECKHE MapKephl AIIEMEHTOB. KYJIBTYpPHBIX STHOKYJIbTYPHOH
MOJTHOCTBIO OtcyTcTBHE KOZIOB cpensbl.
OTCYTCTBYIOT Ha €IMHOTO CTUXUIHBIM HaBuranuonHsrii
HOCUTEJISIX. MOJTyJIbHOTO puteitiom. Cpena BaKyyM,
Hcnonb3yercs miara, TPaHCIUPYET 3aMeIIeHHBIH
CIy4aiHbIN HabOp PUTMHYECKOU HUCKITFOUUTENBHO KOMMEPYECKUM
KOMMEPYECKUX OpraHu3aluu YTHIIUTApHO- BU3YaJIbHBIM
mpugTOB. cpenpbl. OBITOBYIO IIYMOM.
(YHKITHIO.
e Jlorotun Kecrkas Tpancnsanu [Iparmatnyn
PETAMENT PG 100w BHEJPEH KaK MIPUBSI3KA K Sl OPUANYECKOTO | bIil (YTUIIMTAPHBIIN)
e (dhopMabHBIA CEeTKE periiaMeHTa JIA3aiiH.
E= KaHIIEJIIPCKUi Tamil | O(QUIHATEHOTO YIPABISIOIIEH OTHOAM3AITH
8  BCIOMCTBEHHOM pernamenra. KOMITaHHH. peNyLHPOBAH 10
MIPUHAJJIEKHOCTH B [{BeToBOM KON CemMaHTHKa POJIH CITy>KE€OHOTO
YMEHBIIIEHHOM MCIOJIb30BaH pBIHKA Mapkepa.
MmaciiTade. YTHJIUTApPHO. HUBEJIMPOBaHA
HomunanbsHb1i Crpyktyp ITpu Kpnsuc
Y U30BITOYHBII: a MOJHOCTRI0 | MAacHITAOMPOBAaHM | MacIITabUpPyeMOCT
(dbparmenTapHoe MOJYMHEHA Y B MaJIbIi u OpeHna u
MEXaHHUYECKOe YTUIUTApHOH | opMaT CIIOKHBIE cpenoBast
§l HaHecenue JI0roTUNa reOMETPHUHU rpagembl reTepOreHHOCTb.
Y PO3bI BETPOB Ha 3aHUS U JIOTOTHUIIA Touka HyneBOro
© per;aMeHTHPOBAHHBIH BHEIITHUM CIIMBAIOTCSI, YTO OpeHauHra,
OnaHk, 1100 MOTHOE HOPMAaTUBHBIM BBISIBIIIET €TI0 (bukcupyromias
OTCYTCTBHUE periaMeHTaM, HU3KYO TpaHUILy
AJIEMEHTOB BBITECHSIOIIMUM | aJanTUBHOCTH K MPUMEHUMOCTH
JIOTUKY TEXHUYECKOMI STHOAW3AMHA.
(bupMeHHOTO rpaduke
CTHIIA

[IpoBeneHHBIN aHAIN3 OPEHIMHTA U HABUTAIIMK 3€JIEHOTO 0a3apa MO3BOJISET CeNaTh HECKOIbKO
BBIBOJIOB OTHOCHTENIBHO TOTO, KaK pabOTaeT dTHOAU3ANWH Ha TJaHHOM O0BekTe. JIOroTHn npeacTaBisieT

coOoli cTpemiieHHe K THOPUIHOW CTHUJIM3AIINH,

COBMEIIAIONIEH KUPUITMYECKYIO OCHOBY C

BU3YQJIbHBIMU OTCBUIKAMH K apaOCKOi Kamurpaguu u KazaxckoMy opHaMeHTy. OJTHaKO OHO OCTaeTcs
Ha ypPOBHE STHOTPA(UYECKOTO KOJa, IOCKOJIBKY IM3aliiHEepHl 3aMMCTBYIOT BHEIIHHE MPU3HAKH

32




Me:xnyHapoaHblii Hay4uHblii skypHaa AKAJTIEMUK Ne 1 (312) 2026 r.

BOCTOYHOM MUCHMEHHOCTH M OPHAMEHTAJIbHON IUIACTUKH O€3 MOHMMaHMSA UX CTPYKTYPHOHM pOJiH B
ucxonueix cucremax. FO.M. Jlorman oTMmeudaeT, YTO 3HaK B KyJIbType (YHKIHOHUPYET He
U30JIMPOBAHHO, & B COCTABE ONPEACICHHON CEMUOTHYECKON CUCTEMBI, HO MEXaHUYECKOE IIEPEHECCHHE
ero BHEIIHEH (OpMBI B MHYIO 3HAKOBYIO Cpely 4YacTO NMPHUBOJUT K yTpaTe HCXOJHOTO CMBICNIA U
MOSIBJICHHUIO 3HaKa-cuMmyJssikpa [15]. Jlorotun mnpereHayeT OBITh OJHOBPEMEHHO M Ka3aXCKUM
OpHAMEHTAJILHBIM, ¥ apaOCKUM KaJUTUTpaUIeCKUM, U KUPULTUIECKUM, HO B MTOJJOOHOM CHHKPETU3ME
TEpseTCs BHYTPEHHAA JIOTUKA KaXJOro M3 KOAOB. AHAIu3 BPEMEHHOM BXOIHOW TIPYIIIBI
3a(hKCUpOBa TOJHOE BBITECHEHHE STHOKYJBTYPHBIX MApPKEPOB W3 HABUTAIIMOHHOHN cpeibl. B 30HBI
PEKOHCTPYKLUSA JOMMHHUPYET XAOTHYHO, HEPETYIHPYEMOE pa3MELICHHE 3JIEMEHTOB, OTCYTCTBYET
€IMHbI MOAYJIbHBIA INAr WIM PUTMUYECKas oOpraHu3anus IpocTpaHcTBa. KylbTypHblE KOZbI
3aMEIIEHbl CTUXMWHBIMM Koxamu pureina. Cpepa TpaHCIUPyeT MCKIIOUHATEIBHO YTHIUTAPHO
ObiToBYt0 (yHKIMI0. HaBuramums 3emeHoro 0a3apa TpeACTaBIsSCT COOOW XaOTHYHYIO Cpeny,
HalOJHEHHYI0 KOMMEPUYECKMM BH3YyaIbHbIM IIyMOM. B HH(pOpManmMoHHO-aJMHUHHUCTPATUBHbBIX
CTeHJaX JeMOHCTPHPYETCS HOMHHAIBHOE MPUCYTCTBHE 3THOTpaUUecKoro Koaa. 3/1ech dTHOAM3ANH
pelylupoBaH JO PpOJIM CIIy’)KEOHOrO MapKepa, He BIMSIONIEr0 Ha BOCHPUATHE IPOCTPAHCTBA.
DNEeMEeHTbl TEXHUYECKOW U MPOTHBOIIOXKAPHOW HABUTALIMM OKAa3aJUCh HauboJiee MOKa3aTeIbHbIMU C
TOUYKHU 3pEHUsl KpHU3uca mMacmrabupyeMoctu. [Ipu ymMeHblIeHUn JIoroTumna o MeJIKOro Macirada ero
CIIO’)KHBIE Tpad)eMbl CIMBAIOTCS, YTO JEJaeT €ro HEMpPUIOAHBIM A TeXHudyeckod rpaduku. Keiic
¢buKcuUpyeT TpaHWIy TPUMEHHMOCTH OSTHOJM3aifHa, ecid (UPMEHHBIM 3HAK HE BBIACPKUBACT
MaciITaOupoBaHUsl M HE aJalTUPYeTCsl y Pa3HbIX HOCUTENEH, TO €ro IEHHOCTh KakK 3JIEMEHTa
AlJICHTUKHA CHUYKAETCA.

Jlig mpoekTa au3aiiH-Koza ropoda AnMaTsl IpU pa3pabOTKe LIBETOBOM MATUTPHI CIIELHUATUCTbI
ONMPAJINCH HA KyJIbTYPHBIE KOJbI KA3aXCKOI'0 HAPO/1a, BBIIEIMB IIECTh OCHOBHBIX LIBETOB, YTO IUPOKO
WCTIOJB30BATMCh B Ka3aXCKUX (Ppa3eosoru3Max, OTpakass UX MHPOBOCHPHUSATHE. 3€JICHBIH U CHHUMA
[[BETa PEKOMEHAYIOTCS JJIsl TOPOJICKOIM HaBUralluy, KPAcHBIN LIBET 111 MHPOPMALIMOHHBIX TaOIMUeK, a
YepHbIi, Oenblii U CBETJIO-cephlid IBeTa Al Ou3Hec-00beKTOB. C TOUYKM 3pEHHUS MNPEJIOKEHHOMN
MOJIeNIN, AU3aMH-KOJ JEMOHCTPUPYET MOMBITKY paboThl Ha MEPBOM YPOBHE 3THOrpaduyeckoro Kojaa
(uBeToBasgs CMMBOJIMKA) W OTYACTH Ha BTOPOM YPOBHE CTPYKTYPHBIX MPHUHIMIIOB (CHCTEMHOCTb U
MOJyJIbHOCTh). IlOoCKONBKY peanbHas HaBUTALMOHHAs CHUCTEMa HE pa3BepHyTa B IOJHOM OOBEMe,
OLIEHUTh, HACKOJBKO 3asBJICHHbIC NPUHIUIBI BOILIOTITCS B KOHKPETHBIX IMPOEKTHBIX PELICHUSX, HA
JaHHBIA MOMEHT 3aTpyAHMUTENbHO. [loTeHIMan i BbIXOJa HAa BTOPOM YPOBHE U TPETBEM YPOBHE y
JAHHOTO MTPOEKTa €CTh, HO pean3alis 3aBUCUT OT MHOKECTBa (paKTOPOB.

[Temexonnpiii mMoct ATRIUM B oriauume OT JBYX MpeablaylIIMX OOBEKTOB SBISETCA
HEpeaTn30BaHHBIM NPOEKTOM. TeM He MeHee, €ro aHaju3 MpPeJCTaB/IIeT HHTEpPEC, MOCKOJbKY B
IIPOEKTE CO3HATEJIBHO 3asBJICHA CBSI3b BHU3YaJbHOI'O f3bIKA C HAIMOHAJIBHOW HIEHTHUYHOCTBIO H
Ka3aXCKUMH OpHaMEHTAaMM, MO3BOJISISl COMOCTAaBUTh JIEKJIapUpyeMble HAMEPEHHsI aBTOPOB C TEM, Kak
OHHU pealM3yloTcsi Ha ypoBHe (popmooOpazoBaHus. Ha ypoBHe »THOrpaduueckoro Koja B MPOEKTE
MPUCYTCTBYET CO3HATEIbHOE 3aMMCTBOBAaHME BHEIIHMX NPU3HAKOB OpHaMeHTa. WM3BuimcTele,
IUIACTUYHBIE JIMHUHU, XapaKTepHbIE A TPAAULMOHHBIX Y30pOB, JIEMIM B OCHOBY TpPAacCHPOBKH
MEHIEXOIHBIX JOPOXKEK M MaHIyCHBIX CIYCKOB, & OpPHAMEHTAIbHbIE MATTEPHBI ObUIM UCIOJIb30BaHBI B
napaMeTpuueckoM OoQGOpMIIEHMH KOJOHH. Ha ypoBHE CTPYKTYpPHOTO KOJa HPOEKT JIEMOHCTPUpPYET
KauecTBEHHO WMHOM Mmoaxoj, yeMm jorotun 3eieHoro 0azapa. BmecTo mpsiMoro xomupoBaHHS y30pa
ApPXUTEKTOPBl TNEPEHOCIT CTPYKTYpHbIE NPHUHLUIBI OpHAMEHTAa B IIAHUPOBKY MaplIpyToB. Moct
npejcTaBisieT co0oil J1Ba NEpPEeryIeTeHHbIX MyTH, KakK MpsIMOW YTUIMTAPHBIA W W3BUIMCTHIM,
COCTOSIIIMK M3 NaHAYCOB, IIPEIHA3HAYEHHBIN 1 Nporyiku. He xomupoBaHue, a BOCIIPOU3BEICHHE
dhopmooOpa3yroIeil JIOTMKM OpHAaMEHTa B MaciiTabe Topojackoro oObekTta. Kak mokaspiBalOT
COBPEMEHHBIE HCCIIEIOBAHUS, KAa3aXCKUH OpPHAMEHT BBICTYNAET CaMOCTOSTEIbHON XYJO’KECTBEHHOU
CHUCTEMOM CO CI0XKHOM BHYTPEHHEW CTPYKTYpOW, BH3YaIU3UPYIONIEH KOHIIENTYaJbHOE MBIIUICHUE
mactepa [16]. Apxutexkropam ATRIUM ynanock BHEAPUTH B MPOEKT JIOTUKY MOAYJIBHOIO
ITOCTPOECHMSL.

Ha ypoBHE ceMHMOTHYECKOTO KOAA MPOEKT TAKXKE IEMOHCTPUPYET ONPEAEIECHHBIE JOCTUKEHHUS.
Ero wumpeonorust OCMBICIEHHO CBS3bIBACT WMHHOBALMOHHOE Pa3BUTHE TIOpOJa C YBAKEHUEM K
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TPagUIUsIM, @ MOCT TNEPEOCMBICISETCS, CTAHOBSICh PEKPEAIMOHHBIM MPOCTpaHCTBOM. OJHAKO U3
JOCTYIHBIX ONHUCAHHWIA HESICHO, HACKOJIBKO TIYyOOKO TPAHCIUPYETCS CEMaHTHUKAa KOHKPETHBIX
OpHaMEHTaJIbHBIX MOTUBOB. [IpoekT, Ge3yciioBHO, nepenaeT ollee OIyIIeHHE CBSI3U C TPAIUIUEil, HO
HE PacKphIBACT, KAKME UMEHHO CMBICIBI U3 3alIUTHBIX, KOCMOJIOTHYECKUX, COLIMAIIbHBIX 3aJ0KEHBI B
UCIOJIb3YEMBIX OpHAMEHTAJIbHbIX (opmax. BceriencTBue, NpoeKT Ha TPETbEM YPOBHE MOKHO
KBUTM(DUIIUPOBATH KaK MPUCYTCTBYIONINI YaCTUYHO COOTBETCTBEHHO OOIICH KOHIICIIITUH.

CpaBHUTENBHBIN aHAIU3 OOBEKTOB MO TPEXYPOBHEBOM MOJENU BBISIBUI CIEIYIONINE Pa3TUUHSL.
Bpennunr 3enenoro 6a3apa kiaccuguuupyeTcst Ha IIEPBOM YPOBHE, MOCKOIBKY MPSMOE KOITMPOBAHHE
ATHOrpa(pUUECKUX IJIEMEHTOB MPU OTCYTCTBHUH CTPYKTYpPHOU TMepepabOTKH U CEMaHTUYECKOM
TpaHcasuuu. J{u3aitH-koa ropoaa AJMaThl 3aHMMAET IPOMEXKYTOUHOE IOJIOKEHHUE, NEKIapupys
L[BETOBYIO CHUMBOJIMKY IEPBOIO YPOBHA M O0JIafjaeT MOTEHIMAIOM MJIsi BTOPOTO YpPOBHS 3a CYET
3aJI0’)KEHHOW MOJYJNBbHOCTH. MeXay TeMm, peanbHas TiyOWHAa WHTErpalii OCTAETCS HEOICHEHHOMN
BBUIy He3aBepuieHHOCTH BHeapeHus. Moct ATRIUM neMoHCTpupyeT JTOMHUHHPOBAHUE BTOPOTO
YPOBHSI, BOCIIPOM3BOJISI CTPYKTYpPHBIC NMPUHIIMIIBI OPHAMEHTA, MPU STOM KOHIIENTYyajbHasl MOIBITKA
paboThI ¢ TPETHUM YPOBHEM MPOCIEKUBACTCS, HO HE MOJIy4aeT AeTaIbHOU TPOPabOTKH.

W3 comocraBieHuss cieayeT, 4To MOJAENIb IMOATBEPAWIa CBOIO AHAIUTUYECKYIO (DYHKIUIO,
Mo3BOJISIsE (DUKCUPOBATh JIOCTUTHYTHIH YpOBEHb W ONPENENUTH 3Tallbl, Ha KOTOPHIX MPOEKT HE
MEePEXOUT Ha Clieayloumid ypoBeHb. [lepexon oT mepBoro ypoBHs KO BTOPOMY, & UMEHHO BMECTO
3aMMCTBOBaHUSI TOTOBBIX (POPM K HEOOXOAMMOCTH aHajn3a BHYTPEHHEW JOTMKW Hacinenus. Tperuid
YPOBEHb HE MPHUMEHSJICS HH B OJIHOM M3 OOBEKTOB, OJHAKO 3TO SIBJISIETCS IMEPCIEKTHUBON HUX IS
Pa3BUTHS U YJIyUILICHHUS.
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CYBBEKTHASA NO3NNUA IMYHOCTU KAK ®AKTOP IPEOAOJIEHUSA
IK3UCTEHIIMAJIBHOI'O KPU3UCA

JL.I'. Kynukoea

Ilpakxmuueckuu ncuxonoe.

Hesasucumviii uccneoosamern.

Asmop npoepammot «Ilcuxonoeus 001201 u CYACMAUBOU HCUSHU»
Pykoeooumenv yenmpa «Ilcuxomexnonocuu Oist HCUHU»
Kazaxcman, 2. Acmana.

AHHOTALIA

B cratbe paccmarpuBaeTcs CyObEKTHAS TO3UIIHS JIMYHOCTH KAaK OJUH M3 KIFOUYEBBIX (DaKTOPOB
MIPEOJIONCHUS JK3UCTEHIIMALHOTO Kpu3uca. TeopeTuueckuil aHanu3 OOBEAMHSIET OTEUECTBEHHYIO
MICUXOJIOTHIO CYOBEKTa M HK3UCTCHIMAIBHYIO TPAIAUIMIO, B paMKaX KOTOPBIX CYOBEKTHOCTh
CBSI3BIBAETCSI CO CIOCOOHOCTBIO YEJIOBEKA BBICTYHAaTh aBTOPOM COOCTBEHHOW KH3HH, OCYIIECTBIIATH
BHYTPCHHE IPHCBOCHHBIM BBIOOpP, NMPUHUMATH OTBETCTBEHHOCTh M COTJIACOBBIBATH ITOBEICHHE C
JUYHOCTHBIMU HEHHOCTsMH. Oco0oe BHUMaHUE YAENSETCS IMEPEKUBAHUIO «HE CBOCH KH3HU» Kak
(EHOMEHOJIOTHYECKOMY  TMPOSIBJICHHIO CHIDKCHUST CyOBEKTHOCTH: OpPHCHTAllMd Ha BHEIIHHE
TpeOoBaHus, COLMAIbHBIC CIICHAPUHU U JOHKEHCTBOBAHUE MPHU OCJIa0JICHUH KOHTaKTa ¢ COOCTBEHHBIMU
YyBCTBAMHU, TOTPEOHOCTSIMU M CMbICIaMH. [IpeacTaBieHbl >MIUPHUYECKUE JTAaHHBIE HCCICIOBAHUS
3¢ (heKTUBHOCTH aBTOpPCKOM mporpammbl «llcuxonorus HoArol M cyacTIMBOM ku3HUY. OOmas
BBIOOpPKA cocTaBuia 120 eHIIMH; SKCIIePUMEHTAIbHAS TPYIIa BKIItoYana 49 y4acTHHUIL C IpU3HAKAMU
AK3UCTEHILIUAIBHOrO Kpu3uca. [locie mpoxoxkIeHus: mporpaMMbl CpeIHUN MOKa3aTelb MOJIMHHOCTH U
cyOobekTHOCTH ToBbIcUICsS ¢ 3,7 mo 8,0 6amna (p<0,05), cMmbicioBoii HamoaHeHHOCTH — ¢ 4,6 10 7,3
(p<0,05), mpucyrctBus — ¢ 3,9 no 6,5 (p<0,05), a sx3uCcTeHIMaTBHAs TpeBora cHU3mIack ¢ 6,7 no 3,0
6amna (p<0,05). [MomyueHnHbie pe3ynabTaThl MO3BOJISIIOT PaCCMATPUBATh BOCCTAHOBJIEHUE CYOBEKTHOM
MO3UIIMM KAk OJHO W3 LIEHTPAJbHBIX HANpaBICHUN MCHUXOTEPANIEBTUUECKOW IOMOIIM IpHU
SK3UCTEHLIMAJIbHOM KPHU3HCE, CBSI3aHHOE C BO3BpAIllCHUEM aBTOPCTBA >KM3HU, BHYTPEHHETO BbIOOpA U
OTBETCTBEHHOCTH.

KnroueBsie ciioBa: cyObeKTHOCTh, CyOBEKTHAS MO3UIINSA, «HE CBOS JKHU3HbY», BHYTPEHHHM BHIOOD,
OTBETCTBEHHOCTh, ABTOPCTBO JKU3HU, HK3UCTCHIIMAIBHBIM KPU3ZHUC, TOJIMHHOCTb, MPHUCYTCTBHE,
CMBICIL.

Bgenenmne.

OK3UCTEHIIMAIbHBIA KPU3UC OTHOCUTCA K TEM COCTOSHUSM, B KOTOPBIX ICHXOJIOTMYECKOE
Hebsaronoyslyune He 0053aTelbHO COIMNPOBOXAAETCS BBIPAXKEHHONW COLMAIbHOM Je3afanTaiuei.
YenoBek MOKET COXPAHSITh MPOPECCHOHANBHYI0 aKTUBHOCTh, CEMEMHBIE POJIH, CIOCOOHOCTh PEeIaTh
MTOBCETHEBHBIC 337a4d U OJHOBPEMEHHO NEPEKHUBATh BHYTPEHHIOKO IMYyCTOTY, HEYJIOBJIETBOPEHHOCTh
COOCTBEHHOM J>KM3HBIO, TPEBOTY, OAMHOYECTBO, YyTpaTy CMbICIa U OINYyIIEHHWE HEMOJTHHHOCTH
CymecTBOBaHMS. B TOMOOHBIX clydasX TIIEHTPAJbHOW MPOOJIEMON CTaHOBUTCS HE CTOJBKO
HEBO3MOXXHOCTh (DYHKIIMOHUPOBATH, CKOJIBKO yTpaTa BHYTPEHHETO aBTOPCTBA: KU3Hb MPOJIOJIKACTCS,
OJIHAKO CYOBEKTHUBHO MEPECTaET MepeKNBATHCS KaKk COOCTBEHHASI.

B rmncuxomormdyeckoM IIIaHE TaKO€ COCTOSIHME MOXET OBITh OINHUCAaHO Yepe3 CHIDKEHUE
cyObekTHOM mo3unuu. YenoBek BcE B Oosblled CTENEHM BOCHPUHUMAET ce0si Kak OOBEKT
OOCTOSITENTLCTB, COIUANBHBIX OXXHUJAHUHM, CEMEWHBIX CIleHapueB, TpeOoBaHM Tmpodeccuu wWiIn
MPEJICTAaBICHUH O TOM, «KaK MpPaBUIbLHO», U BCE B MEHbLIEH — KaK aBTOpa peuIeHH, CIOCOOHOTo
COOTHECTH BHEIIHIOI CUTYallMI0 C COOCTBEHHBIMH IIEHHOCTSIMHU, MOTPEOHOCTSAMU U KU3HEHHBIMHU
CMBICIaMH. BHYTpeHHUI KOH(IMKT MEXKIy «HAI0» W «MHE BaXHO» CTAHOBHUTCS HE TOJBKO
MOBEICHYECKON NTUIEMMON, HO U (JEHOMEHOM 3K3UCTEHIIMAIBHOTO TOPSIKA, TOCKOIBKY 3aTparuBaeT
NepeKuBaHue NOITMHHOCTH COOCTBEHHOM JKU3HH.
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[Tpobnema cyOBEKTHOCTH MMEET IIyOOKyIo pa3paboTKy B oredecTBeHHOU mcuxoioruu. C. JI.
PyOunmTeiin paccMaTpuBai ueloOBeKa KaK AKTUBHOTO CyOBEKTa NESTENbHOCTH, CIIOCOOHOTO HE
TOJIBKO IIPUCIIOCA0IUBAThCA K 00CTOATENIBCTBAM, HO U PeoOpa3oBbIBaTh UX U camoro ceds [1]. A. B.
BpyuummHCKuil moquépKuBa HHUIUHPYIONIYI0, TBOPUYECKYIO MPUPOAY CyOBEKTa M €ro crnocoOHOCTh
CaMOCTOSATEIILHO OMPEIEATh Croco0bl B3aumoeicTust ¢ mupoM [2]. K. A. AGynbxanoBa-CraBckas
CBSI3bIBaJIa CYOBEKTHOCTh CO CIIOCOOHOCTHIO OpPraHM30BHIBAaTH COOCTBEHHBIM JKU3HEHHBIM ITyTb,
BBICTPAUBATh CTPATETHIO JKM3HHM, NPUHMMATh PEIIEHUS M OTBeYaTh 3a MX peanuzauuo [3]. B
HK3UCTCHIIMATIBHOM MCUXOJIOTUU CXOJHAsl MpOoOJIeMaThKa PAacKphIBAETCS 4Yepe3 KaTerophuH CBOOOJBI,
BBIOOpA, OTBETCTBEHHOCTH U MOIMHHOCTH [5-9].

Llenp HacTOsIEH CTaTbM — TEOPETHUYECKHM OOOCHOBATh CYOBEKTHYIO MO3UIUIO KaK OIMH W3
(GakTOpOB MPEOJOJEHHUS SK3UCTEHUHAIBHOIO KpU3HCAa W IPEICTaBUTh SMIMPUYECKHUE JaHHBIE,
OTpaXawlllue JAUHAMHMKY CYOBEKTHOCTHM Yy OKCHIUMH IIOCJI€ IPOXOXKAECHHUS  KOMILJIEKCHOM
IICUXOTEPANEeBTUYECKOI TPOrpaMMmBl.

CyOBbeKTHOCTb KaK ClIOCOOHOCTb ObITh aBTOPOM COOCTBEHHOM JKU3HHU.

B oredyecTBEHHON INCHXOJOIMYECKOM TpaJULUM KaTeropus CyObeKTa HCHIONb3yeTcs [uis
OINMCAHMs YEJIOBEKa KaK AaKTUBHOTO HOCHUTENS NEATEIHbHOCTH, OTHOIICHWH, BHIOOpPA M JKU3HEHHOMH
crpareru. C. JI. PyOuHIITEliH CBSI3bIBa] CTAHOBJIEHHME JMYHOCTH C €€ CIOCOOOM OTHOILEHHS K
IeWCTBUTENFHOCTH. YeoBeK BKIIOUEH B OOCTOSTENBCTBA, HO HE HMCYEPIBIBACTCS WMH: KH3HEHHAS
CUTYyallUs CTAaHOBUTCS ICUXOJIOTHYECKH 3HAYMMOM uepe3 TO, KaKylo MO3UIMI0 3aHUMAET JIMYHOCTh U
KaKue JEWCTBUA MpeANpUHUMAEeT B oTBEeT Ha He€ [1]. BaxHbIM ciencTBMEM Takoro MOHHMMaHUS
ABJISICTCA OTKa3 OT IPOTHUBONOCTABICHHUS BHEUIHEH JETePMUHAIMM U CBOOOJIBI: CYOBEKTHOCTb
MIPOSABIIAIETCS. HE B OTCYTCTBUM OrpPaHMYEHHUI, a B CIOCOOHOCTH JEHUCTBOBaTb BHYTPU pPEaJbHOU
CUTYyallUH, COXpaHsisi COOCTBEHHOE OTHOILIEHUE U MHULIUATUBY.

B pamkax HacTosmiero uccienoBaHHUs CyObEKTHas MO3UIMS ONPEIENseTcs KaKk CIOCOOHOCTb
YeJI0BEKa OCO3HaBaTh ce0sl aBTOPOM COOCTBEHHOM >KM3HHM, pa3jinyarh BHELIHHE OOCTOATENbCTBA U
BHYTPEHHE NPHUCBOECHHBIE OCHOBAaHHS BbIOOpa, MPUHUMATh OTBETCTBEHHOCTh 3a JOCTYIHBIE €My
pelieHus W BBICTpaMBaTh JEHUCTBMS B COOTBETCTBUM C JIMYHOCTHBIMM IEHHOCTSIMHU. Takoe
ONpe/eNIEHUE COEAMHSIET JESTENIbHOCTHYIO UM JK3UCTEHUUAIbHYIO TpPaJulMM U  IO3BOJISET
paccMaTpuBaTh CyOBEKTHOCTh HE KaK aOCTPAKTHOE JMYHOCTHOE KauecTBO, & KaK NCHUXOJOTHYECKHHA
MEXaHM3M >KU3HEHHOT'O CaMOONPEEIICHNUS.

DK3HUCTeHIMalIbHAas CB000/1a, BEIOOP M OTBETCTBEHHOCTb.

B. ®pankn chopmynupoBan NpUHIMIHAAIBHO BaKHOE JUISl TICUXOTEPAaNuM MOJ0XKEHUE: JaXe B
CUTYalUsX, KOTJ]a YEJIOBEK HE CIIOCOOEH U3MEHUTh CaMH OOCTOATEIbCTBA, Y HETO MOXKET COXPaHATHCSA
cBoOOJa BbIOOpa OTHOIIEHHS U crocoba oTera [7]. Takoe MOHMMaHHWE OTBETCTBEHHOCTH HE MMEET
OTHOIIEHHS K OOBMHEHHIO uenoBeka B mpoucxojsdnieM. OTBETCTBEHHOCTb 3[€Ch O3HA4aeT
CIOCOOHOCTBh OTBETHTh Ha CUTYALIMIO — 3aHATH MMO3UIIMIO, ONPEAEINTh JOCTYITHOE ACHCTBUE, BHIOpATh
OTHOIIEHWE K HEU3MEHSIEMOMY M HE€ IepeJaBaTh IIOJHOCTHIO AaBTOPCTBO COOCTBEHHOHM >KM3HU
BHEIIIHUM CHJIaM.

TakuM oOpa3oM, B 3K3UCTEHIMAIBHON ICHUXOJOTHMM CYObEKTHas MO3UIMS OOHapy>KHUBaeTCs
yepe3 TPU B3aMMOCBS3aHHBIX IIpollecca: MpU3HAHHWE COOCTBEHHOH CBOOOMABI B pealibHO JOCTYIHBIX
npesenax, BHyTpEeHHE MPUCBOCHHBIA BBIOOP M OTBETCTBEHHOCTh 32 CHOCOO OTBETa. DTU MPOILECCHI
0COOCHHO 3HAYUMBI B KpU3HCE, KOI/la MPEXHssl CHCTEMa OPUEHTUPOB MepecTaér paboTaTh, a HOBBIE
OCHOBAHUS )KU3HHU eIl He CHOPMHUPOBAHBI.

[lepexxnBaHue «He CBOEH KU3HM» KaK MPOSIBICHNUE KPU3UCa CYOBEKTHOCTH.

OnHuM M3 HauOosiee XapakTepHBIX (DEHOMEHOJOTHUECKUX MPOSIBICHUH 3K3UCTEHIUAIBHOTO
KpHU3Hca SBISIETCS NepeKUBaHUE «HE CBOeHl *u3HW». OHO BO3HUKAET HE 005A3aTeIbHO TOT/A, KOraa
OOBEKTHBHbBIE OOCTOSTENbCTBA SBISAIOTCS HEOIaronoidyyHsIMH. HampoTHB, 4YeloBEeK MOXKET HMETh
oOpa3oBaHue, Tpoheccuio, CEMbIO, COLIMATIBHBIN CTaTyC U MPUBBIYHBIA YPOBEHb (DYHKIMOHUPOBAHMUS,
HO OJIHOBPEMEHHO OIIYIIaTh, YTO MPOKUBaeMasl KU3Hb BHYTPEHHE eMy He NMpHUHaIexkHuT. CHapyXu
OHa MOJKET BBIIJISIIETh OPIraHU30BaHHOM U JJa’ke YCIIEIIHOM, TOra Kak U3HYTPHU BOCIPUHUMAETCS KaK
cucrema 00si3aHHOCTEH, TPEOOBAHUI U OXKHIAHUH.
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Ilcuxonoruuecku NepeXUBaHUE «HE CBOEH MXHM3HW» CBSA3aHO C PACCOITIACOBAHMEM MEKIY
BHYTPEHHUMH LEHHOCTSIMH M ()AaKTUUYECKUM CIIOCOOOM CyIecTBOBaHHs. UYelnoBek JeicTByeT
IIPEUMYILIECTBEHHO U3 IO3MLIMU «HAZ0», @ €ro COOCTBEHHBIE UYBCTBA M MOTPEOHOCTH MOJIYYaroT
BTOPUYHOE 3HaueHue. B pesynpraTe BEIOOp 3aMEHSIETCS CIEI0BAaHUEM CLIEHAPUIO, OTBETCTBEHHOCTh —
UCIIOJIHEHUEM TpPEeANUCaHUM, a aKTUBHOCTh —  (QyHKUuMoHUpoBaHueM. Ilpu MrensHOM
CYLIECTBOBAHMM TAKOI'O PACCOIVIACOBAHUSI BO3HUKAET BHYTPEHHEE OTUYXICHUE: UYEJIOBEK BCE XyXKe
pacmno3Haér, 4ero X04eT, YTo U1 HEro 3Ha4MMO U KaKHMe PEIICHUs ACHCTBUTEIbHO IPUHAICIKAT EMY.

B 371011 CBSI3M Ba)KHBIM CTAaHOBUTCS IIEPEXO]] OT BOIIPOCA «UTO S JOJKHA?» K BOIPOCAM «UTO IS
MEHsI BaXKHO?», «4TO 5 BBIOUPAI0?», «4Ero st He MOTY U3MEHHUTH?», «Ha YTO s IEHCTBUTEIBHO MOTY
MOBIUATH?», «KAKHE TOCIEACTBUS CBOETO BHIOOpa s roroBa MpUHATH?». Takas pabora mepeBoAMT
OTBETCTBEHHOCTh M3 MOPAJIbHO-OLIEHOYHOM IUIOCKOCTH B CyOBEKTHY!0. OTBETCTBEHHOCTb IEpPECTAET
OBITh TSKETBIM 00513aTEIILCTBOM M CTAHOBUTCS (POPMOI aBTOPCTBA.

BHyTpeHHuii BBIOOP U BOCCTaHOBJIEHHE aBTOPCTBA KU3HHU.

CwmpbIcnoBast peryssiiius UrpaeT 37eCh NPUHIMIHAIBHYIO poib. Jl. A. JleoHThEB paccmaTpuBaeT
CMBICIIOBYIO cdepy Kak CHCTEMY, uepe3 KOTOPYIO COOBITHS, LW M JeHCTBUS NpUOOpETaroT
nuyHocTHOe 3Hauenwe [10]. Ecnu nelicTBue HE CBA3aHO C NPHCBOCHHBIM CMBICIOM, OHO MOXET
COXPAHATHCS KaK IPUBBIYHOE WM COLIMAIBHO OXKHMAAEMOE, HO ITOCTENIEHHO MEPEXUBATHCS KaK IyCTOE.
Hanpotus, Bo3BpalieHne K IIEHHOCTHBIM OCHOBAHMSIM I03BOJISIET IIPE0Opa30BaTh BHELIHE 3aJJaHHYIO
NeSTeIbHOCTh B BHYTPEHHE MNPHUHATYI0 JMOO NpU3HATh HEOOXOIUMOCTh H3MEHEHMs >KU3HEHHOI'O
HaIpaBJICHUS.

B pamkax aBTOpPCKOH KOHLIENIMM IPEOAOJIEHUS 3K3UCTEHUHAIBLHOIO KpH3UCa CYyOBEKTHOCTb
paccMaTpuBaeTCsl BO B3aMMOCBS3M C IPUCYTCTBUEM U cMbIcIOM. [IpucyTcTBHEe obecrieunBaeT 10CTyn
K HENOCPEACTBEHHOMY II€PEKMBAHUIO — UYyBCTBAaM, TEJIECHBIM pEaKUMsIM, aKTyaJlbHbIM
notrpeOHocTsIM. CMBICTIOBasi paboTa MOMOTaeT OIpPENeUTh LEHHOCTHOE 3HayeHHne OOHapyKEHHOTO
omnbiTa. CyOBEKTHOCTh NEPEBOJUT NEPEKUBAHUE U CMBICH B pelieHue u aeiictue. Takum oOpazom,
(dbopMupyeTcsi MOCIeI0BaTEIbHOCTh: NMPUCYTCTBUE — CMBICI — BBIOOpP — OTBETCTBEHHOCTh —
neiictBue. MIMEHHO B 3TOHM MOCIENOBATEIBHOCTH BHYTPEHHME W3MEHEHHUS IIOJY4YalOT JKU3HEHHOE
BOILIOILIEHHE.

Matepurainsl 1 METO/IBI HCCIIEIOBAHNS.

OMIUPUYECKOE HCCIIEOBAaHUE MPOBOJIMWIOCH B paMKax OLEHKH 3()()EKTUBHOCTH aBTOPCKOM
IIpOrpaMMbl  KOMILUIEKCHOW IICMXOTepaneBTHYeCKOM noMouin «llcuxomorus noaro M cyaCTIIMBOU
xu3HW». OOmas BbiOOpka coctaBmwia 120 sxkeHIIMH B Bo3pacte 25-65 jer. DKcrnepuMeHTalbHas
rpynna Bkitouyana 49 y4yacTHUI] ¢ IPU3HAKAMHU 3K3UCTEHIIMATIbHOTO KPU3KCa, KOHTPOJIbHAS TPyMNa —
71 yuacTHuIy. DKCIIepUMEHTaJIbHAs MOJIBBIOOpKa OblIa chopMUpOBaHA U3 PECIOHAECHTOK, Y KOTOPBIX
IpU TEPBUYHON JUArHOCTHKE BBISBISUINCH MEPEKUBAHUS CMBICIOBOM IYCTOTHI, BHYTpPEHHEH
HEYJIOBJIETBOPEHHOCTH, JSK3UCTCHIMAIBHOM TPEBOTH, OAMHOYECTBA, CHWXXEHMS IOMJIMHHOCTH U
MPUCYTCTBUS P OTHOCUTENIBHON COXPAaHHOCTH COLUAIBHOIO U IOBCETHEBHOTO (YHKIIMOHUPOBAHMSI.

Ha npensapurensHOM 3Tane NpUMEHSUIMCh LIKajga TpeBoru beka, metonuka «llepexuBanue
sk3ucTeHnnanbHoro kpusuca» JI. B. CenkeBuu n B. A. SIHbIIEBOM, MHAMKATOP KOIWHT-CTPATETHH
Jbx. AMupxaHa, a TakkKe aBTOPCKHMI ONPOCHUK ICHXOTEPANEBTUUYECKUX MHIIEHEH. B HacTtosmein
CTaTbe OCHOBHOW aHanM3 cocpenoTodeH Ha mkaine «[loammHHOCTh U CyOBEKTHOCTBY» aBTOPCKOIO
ornpocHuKa. [IIkasbl ONMpOCHUKA OLIEHUBAINCH 1O AECATHOAIIIBHON CHCTEME.

CopnepxatenbHo OJ0K CyObEKTHOCTH BKJIFOYAJ BOIIPOCHI, OTPaKarOIINE COTIACOBAHHOCTD JKU3HU
C BHYTPEHHHMM LEHHOCTSIMHU, IMEpeXHBaHHE «HE CBOEH JKHU3HW» M IpeoliajJaHue IOBEICHMUS,
OpPraHU30BAHHOI'O BHEIIHMM JOJDKEHCTBOBaHUEM. [0 MPOXO0KIEHUS MpOrpamMMmbl CpPEJHEE 3HAUCHUE
coryacus ¢ yTBEp)KIEHUEM «S1 4yBCTBYIO, YTO KUBY B COOTBETCTBHU CO CBOMMHU BHYTPEHHHUMU
HEHHOCTSIMM» COCTaBJIsUI0 4,2 Gana; ¢ yTBepKJIeHUEeM «Y MEHS €CTh OLIYIIEHUE, YTO 5 )KUBY HE CBOIO
KU3HB» — 6,0; ¢ yTBepxkKIeHUEM «5] yacTo IEeHCTBYIO Tak, Kak HaJl0, a HE TaK, KaK 9yBCTByo» — 7,8
O6amna. Takol mpoduiab paccMaTpuBaliCs KaK HHIAMKATOP CHUKEHHOM CYOBEKTHOW MO3MIUM U
BBIPQ)KEHHOI'O  PAcCOIJIaCOBAaHUS MEXJy (aKTHUECKUM CHOCOOOM JKM3HM M BHYTPEHHUMH
OCHOBAHUSIMHU BBIOODA.
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[Tporpamma Bkit04ana 16 mociaenoBaTenbHBIX TPYNIIOBBIX 3aHATUH MPOIOIHKUTENBHOCTBIO 3-3,5
gaca. B paboTe WHCHONB30BAINCH 3K3UCTCHIUAIBHO-TYMAaHHUCTUYECKUN, JIOTOTEPAIeBTUYECKUH,
relITaabT-TePaleBTUUECKUH, TEJIEeCHO-OPUEHTUPOBAHHbBIN, apT-TEepaleBTUUECKUN U pedIeKCHBHBIHI
noxoabl. CyObeKTHOCTh HE (JOPMHPOBAIACH MTOCPEICTBOM JUPEKTUBHOTO OOYUEHUS «IPABUIHLHOMY
BbIOOpY»; TepaneBTHYeckas pabora OblJa HampaBieHa HAa OCO3HAaBaHME AaKTYaJIbHOI'O OIIBITA,
pasnuyeHue COOCTBEHHBIX M HWHTPOCHUPOBAHHBIX ILIEHHOCTEH, aHajiW3 >KU3HEHHBIX CLEHApHUEB,
UCCIJIEJOBAHUE TPAHML] OTBETCTBEHHOCTH, PA3BUTUE IIPUCYTCTBUS U NIEPEBOJ BHYTPEHHE IIPUCBOCHHBIX
CMBICJIOB B KOHKPETHBIE PEILICHUS.

CpaBHeHue CpeJHMX II0Ka3aTeledl SKCIEPUMEHTAJIbHOW TIpyNIbl OO M IIOCIE ydacTus B
IporpaMme IMPOBOAWIOCH C OLEHKOW CTaTUCTUYECKOM 3HAYMMOCTH pasnudyuil. B Marepuanax
HCCIIEIOBAaHMsI M3MEHEHHUSI 10 OCHOBHBIM UIKaJlaM 3KCIEPUMEHTAIbHOM TIpylmbl 0003HAYEHBI Kak
cratuctuyecku 3Hauumble npu p<0,05. IlockoyibKy B HacCTOSILEM MAacCUBE HE IIPEICTABIICHbI
UHAMBUYyalbHbIE ChIpble Oaulbl M pacué€Tbl pa3mepa 3¢ ¢exra, MHTepHpeTalus OrpaHUYHUBACTCA
COIOCTABJICHUEM CPETHUX 3HAYCHUH U 3a()UKCHPOBAHHON CTaTUCTUYECKON 3HAUMMOCTBIO.

PesynbTatsl uccnenoBanus

J1o Hayayia ICUXOTEepaNeBTUYECKON MTPOrpaMMBbl CPEAHUN UHTETPAIBHBIA IIOKA3aTelb 110 MIKaJe
«[TonnMHHOCTE M CyOBEKTHOCTBY» cocTaBisil 3,7 Oamna. Ilpu 3ToM OTAenbHbIE MyHKTHl YKa3bIBaJIU Ha
BBIPAKEHHOE IMEPEKMBAHUE PACCOIJIAaCOBaHMUS C COOOW: BHYTPEHHHE LEHHOCTU JHILb YMEPEHHO
orpenessian crnocod xxu3zHu (M=4,2), Toraa Kak nepexuBaHue «He CBOEH KHU3HW» AocTuraio M=6,6, a
OpHUEHTAllMsI HAa «HAZ0» BMECTO 4yBCTB — M=7,8. DTH pe3ysbTaThl NO3BOJSAIOT ONUCATh MCXOJHOE
COCTOSIHUE HE KaK OTCYTCTBUE aKTUBHOCTH, a KaK Je(PHUIUT BHYTPEHHETO aBTOPCTBA.

[Tocne mnpoxoXaeHUsT NPOTpaMMbl CpPEIHUN TOKas3aTeldb TOJIMHHOCTH M CYOBEKTHOCTH
yBenuunics ¢ 3,7 no 8,0 6ana (p<0,05). HampasneHnne u3MeHeHU HHTEPIPETUPYETCs KaK yCUIICHHE
CyObEeKTHOW TO3WIMH ¥ TEePeKUBAHUS MOUIMHHOCTH COOCTBEHHOW JKM3HU. OIHOBpPEMEHHO
IIPOUCXOJWIA U3MEHEHHUS 110 CBA3aHHBIM MHUIICHIM: IIOKA3aTeNlb CMBICIIOBOM HAaIlOJTHEHHOCTH BBIPOC C
4,6 no 7,3 6amna (p<0,05), mpucyrctBus — ¢ 3,9 g0 6,5 (p<0,05), a 3K3UCTEHIMAIbHAS TPEBOTa
cHM3miach ¢ 6,7 no 3,0 6amna (p<0,05). ITokasaTenb coxpaHHOCTH (DYHKIIMOHHPOBAHUS OCTaBaJICS
cTaOUIBLHBIM — 6,6 6ajuIa 10 U mOoCJe NPOrpamMMBbl.

ITocne Craructrueckast
[Toka3arens o nporpammsl N3menenne

MIPOTrPaMMBbI 3HAYUMOCTh
IToammuHHOCTH " 37 8,0 poct 0<0,05
CyOBEKTHOCTD
CMbIca 4.6 7,3 pocT p<0,05
[IpucyrcrBue 3,9 6,5 poct p<0,05
OKSHCTCHUKANLHAA 6,7 3,0 CHIDKEHHE p<0,05
TpeBora
CoxpanHocTh 6,6 6,6 CcTaOMIIBHO HE3HAYNMO
(bYHKIIMOHHPOBAHUS

Tabnuya 1. JJunamuka ocHO8HbIX NOKazameneu sxcnepumenmanvhot epynnet (N=49)

OO6cyxneHne pe3yinbTaToB.

SKSI/ICTCHHHaHBHa?{ HHTCPpIIpETAlA PE3YJIbTATOB JOIOJIHACT }IaHHLIﬁ BBIBO/I. HO}]J’II/IHHOCTI), (0]
KoTopoi mucan M. Xaiizerrep, mpeamnosiaraeT BbIXOJ M3 OE3IMYHOTO pEeKMMa CyIIeCTBOBaHUS [5].
CaprpoBckas mpoOiemMa oTKaza OT CBOOOJBI Yepe3 «IAypHYIO Bepy» [6], ¢ppaHKIOBCKOE MOHMMaHHUE
CBOOO/IbI OTHOIIECHHUS [7] U SJIOMOBCKasl CBSI3b CBOOOBI C OTBETCTBEHHOCTHIO [§] OMUCHIBAIOT pa3HbIe
CTOPOHBI OJTHOTO TIPOIIECCA: YEIOBEK CTAHOBHUTCS CYOBEKTOM HE TOTOMY, YTO ITOJIyYaeT ITOJTHBIN
KOHTPOJIb HaJ] )KU3HBIO, @ TOTOMY, YTO IMPU3HAET U UCTIONIB3YET JOCTYITHOE IPOCTPAHCTBO BHIOOpA.

HapaJ'IHeJ'IBHaSI JUHaAMHUKa MMPUCYTCTBUA )51 CMBICJIa IIO3BOJISIET MMPEaAIIOJI0XKUTD, qTO
BOCCTAHOBJICHHE CYOBEKTHOCTH MMEET HMHTETPATUBHBIM XapakTep. UeloBeK HE MOXKET YCTOWYUBO
BBIOMPATh COOCTBEHHYIO KHM3HB, €CITM HE MMEET JOCTYIa K HEMOCPEICTBEHHOMY TEPEKUBAHUIO CeOsl.
B stom cmbicne mpucytcTBue obecrieynBaeT ()eHOMEHOIOTUYECKYI0 OCHOBY CYOBEKTHOCTHU: NPEXKIC
YeM OMpPEICITUTh «UYEeTO 51 XO04Uy» WIH «4TO Ui MEHS Ba)XKHO», HEOOXOJIMMO 3aMETHUTh COOCTBEHHBIC
YYBCTBA, TCICCHBIC PCAKIIMU U AKTYAJIbHBIC HOTpeGHOCTI/I. CwMbIciioBas OopraHusanusa, B CBOXO 04CpCb,
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MO3BOJISICT HE CBOJUTH BHIOOP K CHUTYaTUBHOMY HMIYJIbCY U CBSI3BIBAECT €ro C 0ojee IUPOKUMHU
KU3HEHHBIMU LIEHHOCTSAMHU.

Takum o00pa3oM, NPeoAONeHUEe HK3UCTEHLUAIBHOIO KpHU3HCAa MOXKET OBbIThb OINHMCAHO Kak
IBUKEHME OT BHEIIHEW 3aJaHHOCTU K BHYTPEHHEMY IIPUCBOCHUIO KHU3HM. OHO BKIIIOYAET
BOCCTAQHOBJICHHE KOHTAKTa ¢ OO0, IepecMOTp MHTPOEKTOB M COLMATIbHBIX CLIEHAPUEB, OOHAPYKEHHE
LEHHOCTEW, (hOpMUpPOBaHWE BHYTPEHHETO BbIOOpA M MPUHATHE OTBETCTBEHHOCTH 3a IOCIIEAYIOIINE
nerictBusi. CyOBEKTHOCTh CTAHOBUTCSI HE KOHEYHOH XapaKTEPUCTUKON «CHIIBHOHM JIMYHOCTH», a
IIPOLIECCOM ITOCTOSIHHOT'O aBTOPCKOT'O COOTHECEHUS Ce0sl C )KU3HEHHON CUTyalueil.

[Tpu 3TOM >MIMpHUYECKUE PE3yJIbTaThl HACTOSALIETO UCCIENIOBaHMUs HE MO3BOJSIOT yTBEPXKIATh
NPUYHHHYIO POJb CYOBEKTHOCTU B CTPOTOM CTaTUCTUYECKOM CMBbIcie. [t JoKkazaTenbecTBa TOro, 4ro
pPOCT CYOBEKTHOCTM HENOCPEACTBEHHO MEAUUPYeT CHUKEHHE HK3UCTEHLUAIBHOIO KpHU3HCa,
HEOOXOJMMBI WHJMBHyaJbHBIC JaHHBIC, KOPPESAIHMOHHBIA M MEIUATOPHBIM aHalmM3, a TaKxKe
KeJaTeIbHO OTCcpodeHHoe wu3MepeHue. [loatomy dopmynupoBka «(}akrop mNpeomoneHus» B
HACTOSAIIEH CTaTbe HMMEET TEOPETHUKO-TICUXOJOTUYECKUI CMBICI M ONUPAETCS Ha CTaTUCTUYECKU
3HaYMMYy JMHAMHUKy I[IOKa3aTelii, HO HE JIOJDKHA MHTEpPIPETUPOBATbCA KaK JIOKa3aHHas
IIPUYUHHOCTb.

[IpakTHyeckoe 3HaYeHHE BOCCTAHOBIIEHUS CyOBEKTHOMN MMO3ULIMY.

B srom 3aknrovaercs NpUHLMIKAIBLHOE OTJIMYME BOCCTAHOBJIEHHUS aBTOPCTBA OT HJIEOJIOTMU
TOTaJIBHOIO caMoonpezeneHus. YenoBek He BHIOMPAET UCXOJHbIE YCIOBUS JKU3HU, MHOTHE COOBITHS,
notepu, OOJIE3HM, peUIeHUs ApYyTUX JoJAedl U couuanbHble orpaHudeHus. Ho cyOBeKTHOCTH
IPOSIBJISIETCS. B TOM, KaK OH OTBEYAET Ha JIaHHOCTh, KAKHE BO3MOKHOCTH Pa3IMyaeT U KakuM o0pa3oM
OpraHu3yeT COOCTBEHHOE ACWCTBUE BHYTPHU PEAbHO CYIIECTBYIOMIMX TPAHUILI.

3aKIIIOYCHHUE.

TeopeTnueckuil aHaJIW3 U AMIMPUYECKUE JIAHHBIE IO3BOJIAIOT PAcCMAaTPUBaTh CYOBEKTHYIO
NO3ULMI0 JIMYHOCTH KaK 3HAaYMMbI (DakTop NpeojojeHUs HK3UCTEHLMANbHOTO Kpusuca. B
OTE€UYECTBEHHON IICUXOJOTUU CYyOBEKTHOCTh PACKpBIBAETCS YEpe3 AaKTHUBHOCTh, CAMOCTOSITEJIBbHYIO
OpPraHU3alMI0 JKU3HEHHOTO TMYyTH M CHOCOOHOCTh BBICTYHNAThb HHHUIIMATOPOM COOCTBEHHOM
NesTeNbHOCTH. B 3K3UCTEHIIMATbHOM TpaAUIIMK 3TH NOJI0KEHUS MOJTy4aloT pa3BUTHE Yepe3 KaTeropuu
MOJUTMHHOCTH, CBOOO/1bI, BEIOOpA U OTBETCTBEHHOCTH.

B »skcnepuMeHTanpHOM Tpynmne mocie NpoxoxzaeHWs mporpammel «lIcuxonorus monrom u
CUACTJIMBOM >KU3HW» CPEIHMH MOKa3zaTeslb MOJUHHOCTH M CyOBEKTHOCTH yBenuuwmics ¢ 3,7 no 8,0
o6amma (p<0,05). OmHOBpEMEHHO BBIPOCIM TIOKA3aTeId CMBICIa W TPUCYTCTBUS W CHHU3UJIACH
OK3UCTEHLMAJbHAsL TpeBOra. OTHU pE3yJbTaThbl IOAJNEPKUBAIOT IPEJICTAaBICHHE O TOM, 4YTO
BOCCTAHOBJICHHE CYOBEKTHOW IMO3ULMHU IMPOUCXOAUT BO B3aMMOCBSI3U C BO3BpPALICHHMEM KOHTAKTa C
co00# ¥ CMBICIIOBOM OpraHu3anueil onbITa.

TakuM 00pa3oM, TCHXOJOTUYECKOE MPEOAOJIEHHE HK3MCTEHLUMAIbHOIO KpHU3UCAa MOXKET
IIOHMMATbCS. HE TOJBKO KAaK YMEHBUIEHME TPEBOI'M WJIM BOCCTAHOBJICHHME aJalTalud, HO M Kak
BO3BpaIlleHUE aBTOPCTBa COOCTBEHHOM kHu3HU. CyObeKTHas MO3MLMS MPOSBISETCS B CIIOCOOHOCTH
4eJI0BEKa pa3inyaTh HaBA3aHHBIE U NPUCBOCHHBIE OCHOBAHMS IOBEIEHUS, NPU3HABATh JOCTYIHYIO
cB000/1Y, OCYILIECTBIATh BHYTPEHHHM BHIOOP, MPUHUMATh OTBETCTBEHHOCTDh U IIPEBpAIIaTh IIEHHOCTH B
KOHKPETHBIE JKU3HEHHbIE NeiCTBUA. VIMEHHO B 3TOM NEpPEXOAE OT <GKHUTh KaK Hal0» K «OCO3HAHHO
BBIOMPATh, KaK )XKUTh B IAHHBIX OOCTOSATENHCTBAX» (POPMUPYETCs OoJiee MOATUHHBIN U 3PeJTblil Crtoco0
CYLIECTBOBAHHS.
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BJIMAHUE JIBUTATEJIbHONU AKTUBHOCTH C UCITIOJIb30BAHUEM
AJAIITUPOBAHHBIX 3JIEMEHTOB BOKCA HA IICUXOJIOI'NMYECKYIO
TOTOBHOCTH K HIKOJIbHOMY OBYUYEHHIO JIETE C MOTOPHOM AJIAJIMENA

Ymoemanuna Hnoupa Opwvinoacapoena

Mazucmpanm obpazosamenvhol npoepammol « CneyuanvbHas nedazo2uxkay
HAO «Axmiobunckuii pecuonanvuwiii ynueepcumem umenu K. JKyoanosa»
2. Akmobe, Pecnyonuxa Kazaxcman

AHHOTALUA

Hapymienust ncuxosorn4eckoil rOTOBHOCTH K IIKOJIBHOMY OOYYEHMIO y JieTel ¢ MOTOpHOMU
ananueil 00yCIOBJICHBI HE TOJIBKO PEUYEBHIM JEPEKTOM, HO M HEJOCTATOYHBIM Pa3BUTHEM BHUMAaHHS,
MaMsTH, IPOU3BOJIBHON PEryJISILUU U MOTOPHBIX (yHKIUH. L{enb uccieqoBanus — OLEHUTH BIUSHUE
JBUTATEIbHOW aKTUBHOCTH C MCIOJIB30BAHUEM aIAITHPOBAHHBIX AIIEMEHTOB OOKca Ha (POPMHUpPOBAHHE
IICUXOJIOrMYECKOM TOTOBHOCTM K WIKOJIE y JI€TEH CTaplIero JOIIKOJIBHOTO BO3pacTa C MOTOPHOM
anamuel. B wuccnepmoBanum npusanu  yyactue 10 gereit 5—6 ser, pacnpeneneHHBIX Ha
DKCIEPUMEHTAJIBHYI0 M  KOHTPOJBbHYIO Tpymnmbel. B TedeHMe 4eThlpeX  MECSLEB  JETH
OKCIIEPUMEHTAJIbHOW TPYINIBl 3aHUMAJIUCh 110 aBTOPCKOM ICUXOKOPPEKLMOHHOW IIporpamme,
BKJIIOYABILIEH aJaNTUPOBaHHbIE 3JEMEHThl Ookca. Pe3ynpTaThl ucciefoBaHMs IoOKa3anu Oosee
BBICOKMH MpPUPOCT IOKa3aTeJle ICHXOJOTMYECKOM TOTOBHOCTHM K IIKOJIBHOMY OOYYEHHUIO B
9KCIIEPUMEHTAIBLHON TPYIIIIE 10 CPAaBHEHUIO C KOHTPOJIbHOM. IloiyueHHble TaHHBIE CBUAETENBCTBYIOT
O NEPCIEKTHUBHOCTH HCIIOJIB30BAHMS JBUTATEIbHOM AKTMBHOCTU C aJalTHPOBAHHBIMHU JJIEMEHTAMU
Ookca Kak JIOMOJIHUTEIBHOIO CpEJCTBA IICHXOJIOr0-TeJarorndeckoro COMPOBOXKICHUS JleTel ¢
MOTOPHOM anajuen.

KuroueBble cj10Ba: MOTOpHas ajaius, IMCUXOJIOTMYECKasi TOTOBHOCTh K IIKOJIE, IBUraTelIbHAs
aKTUBHOCTb, aalITUPOBAHHbIE FJIEMEHTHI O0KCa, ICUXOKOPPEKIIUs, TOIIKOJIBbHBIA BO3PACT.

Havano mkonpHOro oOydeHHs NpenbsBiseT K peOeHKYy HOBbIE TpeOOBaHMS, CBA3aHHBIE C
HEOOXOUMOCTbIO  CcOOMIOAATh TMpaBUiia, YJEPKUBATh BHUMAaHHUE, BBINOJHITh HHCTPYKIUH,
KOHTPOJIMPOBaTh COOCTBEHHBIE NEHUCTBUS U B3aMMOJEHWCTBOBAaTh CO CBEPCTHHUKAMH. Y CHEIIHOCTb
ajantauu K y4deOHOM JesATEJbHOCTH OINpEAENsAeTCs HE TOJBKO YPOBHEM HWHTEIIEKTYalbHOTO
pa3BUTHSA, HO U C(HOPMHPOBAHHOCTHIO TICUXOJOTMYECKOW TOTOBHOCTH K IIIKOJE, BKJIHOYAOIIEH
MIPOM3BOJIbHYIO PETYJISLUI0 IOBEACHUS, Pa3BUTHE IO3HABATENbHBIX IPOLECCOB, SMOIMOHAIbHYIO
YCTOWYMBOCTh U JOCTAaTOYHBIH YpOBEHb MOTOPHOrO pa3BUTHs. COrJacHO KyJbTYpPHO-HCTOPUYECKON
teopun JI. C. BBIrOTCKOT0, TOTOBHOCTh K O0YUYEHHIO ONPEENISIETCS YPOBHEM IICUXUYECKOTO Pa3BUTH
pebenka u GopMUPOBAaHUEM BBICIINX TICUXUISCKUX QyHKIMM [1].

VY gereil ¢ MOTOpHOM ajaquedl HapyLIEeHUs HE OIPAHMYMBAIOTCA HKCIIPECCUBHOM pEUBIO.
Uccnenosanus P. E. JleBunoit, A. P. Jlypuu u qpyrux aBTOpOB MOKa3bIBalOT, YTO peUyeBOU aedexT
YacTO COYETACTCs C HEJOCTATOYHOH C(OPMUPOBAHHOCTBHIO JBHUIaTEIbHOIO MPOTPAMMHUPOBAHMS,
IIPOCTPAHCTBEHHBIX INPEJCTABICHUN, BHHMAHHA, NaMATH W IPOU3BOJBHON pETyJALUUA. OTH
0COOEHHOCTH OCJIOKHSAIOT YCBOGHHE YUEOHBIX HABBHIKOB M TPEOYIOT KOMILIEKCHOTO KOPPEKIIMOHHOTO
BO3/ICUCTBUS, HANpaBIEHHOTO HE TOJBKO Ha pa3BUTHE PEYM, HO W Ha (QOopMHpOBaHUE Oa30BBIX
ncuxuveckux pyHkwmii [2,3].

J. b. DnpKOHUH paccMaTpuBall UTPy KakK BEAYLIYIO JIEATENbHOCTh JOLIKOJIBHOIO BO3pacTa, B
KOTOPOH (OPMHUPYIOTCS MPEANOCHIIKN Y4eOHOM NesITeTbHOCTH, OHa 00eCIIeUunBaeT Mepexo/] pedeHka K
NeSITEeIbHOCTH, IMOCTPOSHHOM Ha COOJIIOJICHHM TpaBHJ, a TaKKe KOHTPOJIHUPOBATH COOCTBEHHBIE
neucrteus [4].
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CoBpeMeHHbIE HCCIIEIOBAHMS TMOJATBEPKAAIOT TECHYIO CBSI3b JIBUTATEIbHOM AaKTUBHOCTU C
pa3BUTHEM KOTHHTHUBHON cQepbl. BrIloNHEHHWE IIeeHANPaBICHHBIX JABUTATEIbHBIX JIEHCTBUI
AKTUBU3UPYET MEXAHU3Mbl CEHCOMOTOPHOW MHTETpalud, CHOCOOCTBYET COBEPILIECHCTBOBAHUIO
WCTIOJTHUTENbHBIX (DYHKIUH, TOBBIMIAET YCTOMYMBOCTh BHHMAHHUS U Pa3BUBAET CIIOCOOHOCTH K
CaMOKOHTPOJIO. B cmenmanbHON menaroruke Bce Oojblliee BHUMAHHME YACISIETCS IMpOrpamMmam,
COYETAIOIIUM JIBUTATEIbHYIO U MO3HABATEIbHYIO0 aKTUBHOCTb, OJIHAKO MPUMEHEHHE aJallTUPOBAHHBIX
3JIEMEHTOB OOKca B paboTe ¢ JOeTbMH, MMEIOIIMMH MOTOPHYIO ajaliiio, OCTaeTCs HEJIOCTaTOYHO
W3yYEHHbIM. B [OCTYNHONH Hay4yHOW JUTEpAaType MPAKTUYECKH OTCYTCTBYIOT HCCIIEIOBAHUS,
MOCBSIIICHHBIE HCIIOJIb30BAHUIO aJaITUPOBAHHBIX 3JIEMEHTOB OOKCa KaK CpPEACTBa IMCUXOKOPPEKIMH
JIeTe ¢ MOTOPHOM ananuen [5].

JI. C. Bonkosa u C. H. IllaxoBckas oTMeuYarT, 4TO (OPMHUPOBAHHE PEUEBON AKTUBHOCTH Y
neTeii ¢ MOTOpHOM ananuedt Haumbonee H(G(EKTUBHO MPOUCXOJUT B MpoIecce JeATEIbHOCTH,
noOy>xaroieil pebeHka K OOIIEHHIO M BBIIOJHEHHIO COBMECTHBIX AeicTBuil. Mcxons u3 3Toro
MOJIOKEHUs, B  TporpamMmy  OBUIM  BKJIIOYEHBI  JIBUTaTeNIbHbIE  WUTPOBBIE  YIPAKHEHUS,
MIpeAyCMaTPUBAIOIINE B3aUMOJECIHCTBUE AETEN CO CBEPCTHUKAMU U M€1aroroM. BeinonHeHne 3a1anuii
[0 CJIOBECHOM MHCTPYKLIMH, HCIOJIb30BAaHUE MAPHBIX W TPYNIOBBIX YIPaKHEHUM, a Takke
HEOOXOJUMOCTh COTJIACOBBIBATh COOCTBEHHbBIE JEWUCTBUA C JACUCTBUSAMHM JPYIHMX YYaCTHHKOB
CO371aBajll  €CTECTBEHHbIE KOMMYHHMKATHUBHBIC CHUTYallMHM, CIIOCOOCTBOBAJIM PAa3BUTHUIO PEUYEBOM
AKTUBHOCTH, TPOU3BOJIBHOW PETYJSIIIUU TOBEICHUA U (POPMUPOBAHUIO MPEANOCHUIOK y4eOHOM
NeATEeIIbHOCTH [6].

B mHacrosimem wuccieoOBaHMM aanTHPOBAHHBIE JJIEMEHTHl OOKCAa pPacCMaTpPHBAIOTCA Kak
CPEIICTBO TCHUXOKOPPEKIMOHHON paboTel. [Iporpamma He mpeamosiaraeT COpPEeBHOBATEILHOM
NESITENbHOCTH WJIM KOHTAKTHOTO B3amMoneicTBui. Ee coaepkaHue BKIIIOYaeT Oe30MacHbIe
yIOpaXHEHUS] Ha KOOpPJWHALMIO, paBHOBECHE, JIBUTATEIBHYIO PEAKIHI0, OPUEHTUPOBKY B
MPOCTPAHCTBE, BHIMOJHEHUE MTOCIEA0BATEIbHBIX JEHCTBUN U MTPOU3BOJIBHBIN KOHTPOJIb IBUKECHHI.

Hean uccienoBaHusi — OICHUTHh BIMSHHUE JBUTATEIIbHOW AKTUBHOCTH C HCIOJIh30BAHHUEM
aJanTUPOBAHHBIX JJIEMEHTOB OOKCa Ha TICHUXOJOTUYECKYIO TOTOBHOCTh K IIKOJIBHOMY OOYYEHHIO
JIeTEe C MOTOPHOM ajaauen.

Jl7is HOCTH>KEeHUS TTOCTABIIEHHOM eI OBbLIHM OMpeeNIeHBI CIEeYIOIINE 3a0auu:

— pa3paboTaTh M pealu30BaTh ICUXOKOPPEKLIMOHHYIO IpPOrpaMMy, OCHOBaHHYK Ha
JIBUTATEIbHON aKTUBHOCTH C UCIIOJIb30BaHUEM a/IalITHPOBAHHBIX AJIEMEHTOB OOKCa;

— ONpEACNUTh AUHAMHUKY Pa3BUTHS MCUXOJIOTMYECKON TOTOBHOCTH K IIKOJIBHOMY OOYUYEHHUIO y
JIETEN IKCIIEPUMEHTAILHOM TPYTIIIHI;

— IIPOBECTH CPABHUTEIBHBIN aHAIN3 PE3yIbTAaTOB SKCIEPUMEHTAIBHONW U KOHTPOJIBHOU IpyIII.

Martepuajabl 1 MeTOAbI

HccnenoBanue mnpoBoauwiock Ha 0aze Jjoromenuyeckoro ueHtpa r. Axrtobe (PecmyOnuka
Kazaxcrtan). B Hem mpunsnu yvactue 10 merel crapiiero JOMIKOJIBHOTO Bo3pacta (5—6 Jjer) ¢
3aKJIFOUYEHUEM «MOTOpPHAS anaius». Juarao3 ObLT MOATBEPKIIEH CIEUATHCTAMHU ICUXOJIOT0-MEIUKO-
MeJarornyecko KoHCynpTanuu. Jletn ObUIM paclpenelieHbl Ha HKCIEPHUMEHTaIbHYI (n = 5) u
KOHTPOJIbHYIO (N = 5) IPYIIIIbI.

B KOHTpONBHOI rpymnne NpOBOAWIKCH TPAJAMIMOHHBIE JIOTONEIWYECKHe 3aHsATudA. B
AKCIIEPUMEHTAILHON TPYIIIE HAPSIIy C JOTOMEINYeCKON MOMOIIBI0 Pealln30BhIBANIaCh pa3padoTaHHAsS
porpaMMa JIBUTaTeNIbHON aKTHMBHOCTH C WCIOJIb30BAaHUEM aJalTHPOBAHHBIX AJIEMEHTOB OOKcCa.
[IponomKUTENBHOCT MPOTPaMMBI COCTaBUJIA YETHIPE MeECAlA. 3aHATHUS MPOBOJWINCH TPHU pas3a B
Henento B rpymnmoBoil ¢opme. [IpomomxurensHocTh omHOro 3aHaTUS — 40 MuHYT. Bcero Opuio
IIPOBEJEHO 48 3aHATHH.

[TporpammMa BkJIIOYasia YIpaKHEHHsS Ha pa3BUTHE OOIIed MOTOPUKH, KOOPIAUHALIMU IBHXKEHHIH,
paBHOBECHUSI, MPOCTPAHCTBEHHOW OPUEHTUPOBKH, IBUTATEIbHON PeaKlMy, TPOU3BOJIHLHOTO BHUMAHUS

43



Me:xayHapoaHblii HayuHblii skypHaa AKAJTEMHUK Ne 1 (312) 2026 1.

U CaMOKOHTpoJis. Mcrnonb30Bajuch aJanTHPOBAaHHBIE 3JEMEHTHl OOKca: CIOPTHBHAs CTOMWKA,
NepeaBIKEHNs], padoTa MO MATKAM JlalmaM, YINPaKHEHHS C MS4YaMM, YEITHOYHBIH Oer, MPBDKKH,
JbIXaTelbHasi THMHACTUKA U UTPOBBIE 3aaHMsL.

Onenka 5((}EeKTUBHOCTH TNPOrpaMMbl MPOBOIWIACH JO Hayajla M TIOCIE 3aBEpUICHUS
(bopMHpYIOILEro 3Tana UCCIIeA0BaHus.

J1s AMarHOCTHKM HMCIHOJb30BAJICS KOMIUIEKC B3aUMOJONOIHSIONIMX IICHUXOJIMAarHOCTHYECKHUX
METOMK:

— OPHEHTUPOBOYHBIN TECT IIKOJBHOW 3PENOCTH KepHa—fIHpaceKa — JUI1 OLUEHKH LIKOJBHOU
3penocTH U chOpMUPOBAHHOCTHU MPEAIOCHUIOK IKOJIBLHOTO 00yueHus [7];

— meronuka «lomuk» H. W. I'yTkumHOM — 171 OLIGHKH CHOPMHPOBAHHOCTH MPOU3BOJBHON
NEeSATEIbHOCTH, 3pPUTEIBHO-MOTOPHON KOOPAMHALMU U IPOCTPAHCTBEHHOI'O BOCIIPUATHS;

— meronuka «3ayunBanue 10 cinoB» A. P. Jlypunm — nis uccnenoBanus o0beMa CIIyXopedeBoi
MaMsITH, IPOYHOCTH 3alIOMUHAHUS U OCOOEHHOCTEN BOCIIPOU3BEICHHS CIIOBECHOIO MaTepuaa;

— metoauka «I'paduueckuii quktanT [l. b. DnbkoHMHAa — JUIS OLEHKH CIIOCOOHOCTH peOeHKa
BOCIIPUHUMAThH CJIOBECHYK) MHCTPYKLUIO, J€HCTBOBATH 10 MPaBUIIY, OPUEHTUPOBATHCS HA IIOCKOCTH
JIMCTA ¥ OCYUIECTBIATH IPOU3BOJIbHBIA KOHTPOJIb J€ATEIbHOCTH.

JlomonHUTeNbHO MpPUMEHSIAch CTPYKTYpUpPOBaHHAs KapTa MEAaroruyeckoro HaOIoaeHus,
pa3paboTaHHast aBTOpOM uccienoBanus. OHa HCIOIb30BANACH ISl CHCTEMAaTHYECKOT0 HAOMIOACHUS 32
OUHAMHUKOM pPa3BUTHS OOIIEH MOTOPUKH, MPOCTPAHCTBEHHONH OPHEHTUPOBKH, SMOIMOHAIBHON
YCTOWYMBOCTH, TIPOU3BOJIBHOM pEryjsiiud TOBEIACHMST U AaKTUBHOCTH JeTe B Ipolecce
IICUXOKOPPEKIIMOHHBIX  3aHATUHA. JlaHHble KapTbl HaOMIOAEHHUS HE pacCMAaTPUBAINCh  Kak
CaMOCTOSITENIbHASL TICUXOJUArHOCTHYECKass METO/AMKA, a CIYKUIM JONOJHUTEIbHBIM HCTOYHHKOM
KaueCTBEHHOW OLIEHKH Pe3yJIbTaTOB UCCIICOBAHMUS.

KonuuectBeHHass 00paboTka pe3yJbTaTOB HCCIEIOBaHMS IMPOBOJMIACH C HCIOJb30BAHUEM
METOJIOB MAaTeMaTHYE€CKON CTAaTHUCTHKU. YUYUThIBas Mayblii 00beM BBIOOpKH (n = 10) u oTcyTCTBHE
OCHOBaHUH MpeanojiaraTb HOPMAJbHOE paclpeielieHUe HCCIEeIyeMbIX IOoKa3aTesed, MPUMEHSIINChH
HenapaMeTpHuuecKue KpUTEpUN CTaTUCTUYECKOTO aHaIN3a.

Jns OLEHKM pa3nuyuil MEeXIy OSKCIEPUMEHTAIbHOM M KOHTPOJIBHOM TrpynnaMH Iocie
3aBEPIICHUs TICUXOKOPPEKLMOHHOM MporpaMMsl ucnonb3oBaics U-kpurepuii Manna—YwutHu. llpu
CPaBHEHHH MTOTOBBIX IIOKa3zarejed HKCIEePUMEHTaIbHOW M KOHTPOJBHOW TPYII BBISIBIICHBI
cratuctuyecku 3Haunmble pasnuuusg (U = 23; p = 0,036), uTo CBUAETENBCTBYET O OOJiee BBICOKUX
MOKa3aTessX MCUXO0JIOIMYeCKOH MOTOBHOCTH K IIKOJBHOMY OOYUYEHMIO Yy JIeTel 3KCIepUMEHTaIbHOM
TpYTIIBL.

JIng oueHkM IUHAMMKU IOKa3aTeled BHYTPH SKCIEPUMEHTAJIBHOM M KOHTPOJIBHOM TI'pyIIl
IpUMEHsSUICS KpuTepuid BuIKOKCOHa A CBsI3aHHBIX BbIOOpOK. Bo Bcex ciydasx HalOnojanach
MOJIOKUTEIbHAS TUHAMUKA PE3yJIbTaTOB, OHAKO MPU MaJIOM 00beMe BBIOOPKH pa3iIvyus HE JTOCTUTIIH
OOIIENPUHATOTO YPOBHSI CTAaTHMCTUYECKOM 3HAYMMOCTH (dKcmepuMeHTanbHas rpymma: T = 0; p =
0,0625; xoutponbHas rpynmna: T = 0; p = 0,0625). [lonaydeHHble JaHHbBIE CIeyeT HHTEPIPETHPOBATH C
YUETOM OTpPaHMYEHHOTO 00BbeMa BBIOOPKHM, YTO XapaKTEpHO MAJISi MCCIEJOBAHUM, MPOBOIUMBIX B
YCIIOBUSIX CIIELUATN3UPOBAHHBIX JIOTONEANYECKUX TPYIIIL.

[Ipu wuHTEeprpeTanuu pe3yjabTaTOB YUYUTHIBAIUCh HE TOJBKO KOJMYECTBEHHBIE IOKAa3aTeNU
JUarHOCTUYECKUX METOAMK, HO W JaHHbIE CTPYKTYPHUPOBAHHOTO IE€JAarormyeckoro HaOoeHMs,
MTO3BOJIMBILIME OIIEHUTh U3MEHEHUSI B IPOU3BOJIBHOCTH MOBEACHUS, OCOOEHHOCTAX B3aUMOAECUCTBUS CO
CBEPCTHUKAMHM U B3POCIIBIMH, SMOLIMOHAIBHON YCTOMUYMBOCTH U BBHIIIOJHEHUH JIBUTATENbHBIX 3aJaHUM.

Pe3yabTarsl HCCIe10BAHUA

[lepBuyHas JIuarHocTUKa IIOKa3ana, 4YTO y OONBIIMHCTBA JeTed 00eux TpyII ypOBEHb
NICUXOJIOTHYECKOM TOTOBHOCTH K UIKOJHbHOMY OOydeHHIo OblT HexoctaToyHbM. Haumbomnbiime
3aTpyAHEHUS HAOMIOJANNCh TNPU BBIOJHEHUU 33aJaHUN, TPeOYIOIUX MPOU3BOIBHOTO KOHTPOJISA
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JNEUCTBUMN, ylepKaHUs UHCTPYKLUHU, YCTOMYMBOIO BHUMAHUS U IIPOCTPAHCTBEHHON OPUEHTUPOBKU. B
XO0JIE€ MEJarornyeckoro HaONIOAEHUS TaKXKe OTMEYAINCh HEJAOCTaTOYHAsl KOOPAMHALMUS JIBUXKCHHM,
ObICTpasl yTOMJISIEMOCTb M SMOLIMOHAJbHAs HEYCTOWYMBOCTH ITPU BBINOJHEHHHM OOJee CIOXKHBIX
3alaHuM.

[Tocne 3aBeplIeHMs] YETHIPEXMECSUHOM ICHUXOKOPPEKLIMOHHON IpPOrpaMMbl ObUIO IPOBENEHO
MOBTOPHOE 00CIIeJOBaHUE C UCIIOIB30BAHUEM TOTO XKE JHATHOCTHYECKOT0 KOMILIEKCA.

B skcnepuMeHTAJIBHON TpyNIe y BCEX JETed OTMEYEH IPUPOCT HCCIEAYyEMBIX I0OKa3aTeseH.
Cpennuii cyMMapHBIi Oalll 10 KapTe Ieaarornyeckoro HabmwoaeHus yBenwuwics ¢ 51,2 mgo 67,8,
CpemHMi TpUpocT coctaBwin 16,6 Oamra. Hambosiee BBICOKME HTOTOBBIE pPE3yJbTaThl OBLIN
3apETUCTPUPOBAHBI y NBYX Jneredd, HaOpaBmmx 82 u 84 Oamna. Y OCTAIBHBIX YYAaCTHHUKOB TaKKe
OTMEYAJIOCh YBEIMYECHHUE KOJUYECTBA HAOpaHHBIX OAJJIOB, YTO OTPAXAJIO YIYUYIICHHE MPOU3BOJIBHOM
peryjasilui IOBEJIEHHUs, JBUTaTEIbHOM KOOPAWMHALMHU, MPOCTPAHCTBEHHOM OpPHUEHTUPOBKH H
CIIOCOOHOCTH BBIMIOJIHATD 33JIJaHUS IO CJIOBECHON MHCTPYKIIMH.

B kxoHTposbHOI Tpynme Takxke 3a(UKCUPOBAHBI TMOJOKUTEIbHBIE W3MEHEHHUS, OIHAKO HX
BBIPXEHHOCTh OKa3ajach 3HauuTeNnbHO Hibke. Cpennuil mokaszatens ysenuuwmicsa ¢ 30,4 mo 37,0
Oara, a cpeqHuil mpupocT coctaBui 6,6 Oamna. [lonydyeHHbIE H3MEHEHHUS OTPAXKAIOT MOJIOKUTEIBHOE
BIUSHUE TPATUIMOHHON JIOTONEAMYECKON pPadOThI, OJHAKO WX BEJIWYMHA CYIIECTBEHHO YCTYMAeT
pe3yJsibTaTaM 3KCIEPUMEHTAIbHON TPYIIIIbI.

Tabmuna 1 — JluHamuka nokasartejiell NCHX0J0TMYECKOH TOTOBHOCTH K IIKOJIbHOMY
00y4eHHI0

Jlo nccnenoBanms, | Ilocae mcciaeqoBaHus,
T'pymua 0aJLIIbI 0aJLIBI Ipupocr
DkcnepumeHTanbHas (N = 5) 51,2 67,8 +16,6
Konrpomasnas (N = 5) 30,4 37,0 +6,6

AHaM3 OTAETbHBIX KOMITOHEHTOB IICHMXOJOIMYECKOW TOTOBHOCTH TIOKa3aj, 4YTo HauboJjee
3aMETHBIC M3MEHEHHS B OKCIEPUMEHTAIBHON TIpyIIe MPOHU3OILIH B PAa3BUTHH IPOHM3BOJIHHOIO
BHHUMaHHs, CIIOCOOHOCTH CJI€I0BATh CIOBECHOW WHCTPYKIMH, MPOCTPAHCTBEHHOW OPHEHTHPOBKH MU
JIBUTATEIILHOW KOOpIMHAIIMK. B mpoliecce BBIMONHEHHS AMArHOCTHUECKUX 3aJaHUil JeTH ObIcTpee
MEPEKTIYATINCh MEXKIy BHJIAMH JEATCILHOCTH, IOMYCKAld MEHBIIEC OIIMMOOK IMPH BBIOJHEHUH
MOCJIeTOBATEIbHBIX JCHCTBHI U IEMOHCTPUPOBATIH 00JIe€ BHICOKUI YPOBEHb CAMOCTOSTEIIBHOCTH.

[To maHHBIM KapThl MEIAroru4eckoro HaOJFOJCHUS TOBBICHIACH YCTOWYMBOCTh BHHMAaHUS BO
BpeMsl 3aHATHH, COKPATWJIOCh KOJWYECTBO HWMITYJIbCUBHBIX JCUCTBHUM, VYIIydIIMIaCh TOYHOCTh
BBINOJIHEHUS JIBUTATEIbHBIX YIPaXHEHUH. J[eTH yBepeHHee OpHEHTHPOBAUCH B IPOCTPAHCTBE, JIeTUe
BOCIIPOU3BO/IWIIHN JIBUTATEIbHBIE TTOCICIOBATEIBHOCTH U JIOJIBIIIE COXPAHSIIH pabOTOCIIOCOOHOCTh TIPH
BBITTOJIHCHUH 33JJTaHHH.

[TonoxutenpbHas JWHAMHKA OTMEYanach W B OMOIMOHAIBHO-BOJIEBON cdepe. BosbmmHCTBO
BOCIIUTAaHHUKOB OSKCIICPUMEHTAJILHON TPYIIbl CTald CIIOKOWHEE pearupoBaTh Ha BO3HUKAIOIINE
TPYAHOCTH, PEXE OTKA3bIBAIMUCH OT BBITIOJIHECHUS CJIOXHBIX YIPOKHEHUNA M Yallle JOBOJAMIN HAYATYIO
JESITEIBHOCTD JI0 3aBEPIICHHS 0€3 TOTIOHUTEILHOW TTOMOIIU B3POCIIOTO.

CpaBHHTENBHBIN aHAJIW3 PE3YJIbTATOB IMOKAa3aj, YTO MPHUPOCT IMOKA3aTeNeH MCHXOJOTHUECKON
TOTOBHOCTHU K IIKOJILHOMY OOYUYEHHIO B 3KCIICPUMEHTAIIBHOM TpyIINe OKa3aics 0oJyiee 4yeM B JiBa pasa
BBIIIIC TI0 CPaBHEHHUIO C KOHTPOJbHOH. [loydeHHBIE MaHHBIE CBHUIACTEIBCTBYIOT O IMOJOKUTEIBHOMN
JTMHAMHUKE HMCCIIeyEMBIX IMOKa3aTeNei Mocie peaau3aluy MporpaMMbl JIBUTATEIbHON aKTHBHOCTH C
MCIIOJIb30BAHNEM aaITHPOBAHHBIX JJIEMEHTOB OOKCa.

O0cy:xnenne

[Tony4yeHHbIE pe3yJabTaThl TMO3BOJIIOT MPEANOIOXKHTh, YTO BKJIKOUCHHE J[BUTATEIBHOM
AKTUBHOCTH C MCITOJIb30BAaHHEM aJIalITHPOBAHHBIX JJIEMEHTOB OOKCa B MCUXOKOPPEKIIMOHHYIO paboTy
crocoOcTByeT Ooliee ycmemHoMy (OPMUPOBAHUIO TICHXOJIOTHYECKONH TOTOBHOCTH K HIKOJIBLHOMY
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oOydeHuto y nereil ¢ MoTopHOU ananueid. [lo CpaBHEHHIO C TPaTUIIMOHHBIMHU JIOTOMEAMYECKUMU
3aHATUSAMH MPEUIOKEHHAas Mporpamma obecreunsia 6osee BIPAKEHHYIO TOJI0KHUTEIbHYIO TUHAMHUKY
HCCIIEAYEMBIX ITOKa3aTeseH.

Haubonee 3amerHble M3MEHEHHs OBUIM BBISBICHBI B PAa3BUTHHU NPOHM3BOJIHHOIO BHHMAHUS,
CIIOCOOHOCTH JICHCTBOBATH MO MHCTPYKIMH, MPOCTPAHCTBEHHOW OPUEHTHPOBKH M OOIIEH MOTOPHUKH.
OTO0 MO3BOJIAET MPEANOJIOKNUTh, YTO COUETAHUE JABUTATEJIbHBIX U KOTHUTUBHBIX 33]a4 aKTUBU3UPYET
MEXaHU3MBbI ITPOU3BOJILHON pEryIisilui, He0OOX0AUMble peOEHKY MpHU Nepexo/ie K CUCTEMAaTHYECKOMY
00y4YeHHIO.

[TomyuyeHHble naHHbBIE cOraacyroTes ¢ nonoxenusamu JI. C. BeIroTckoro, KOTOpbIi paccMaTpuBall
pa3BUTHE BBICIIUX TCHUXWYECKUX (PYHKIMI Kak pe3ylbTaT COBMECTHOHN JAEATEeIbHOCTH pebeHKa U
B3POCJIOr0, OPraHU30BAHHOW B COOTBETCTBUU C BO3PACTHBIMU BO3MOXXHOCTAMHU. 110 Mepe ycnoxxHeHus
3alaHuil peOEHOK OCBaMBAaE€T HOBBIE CIOCOOBI CAMOKOHTPOJS M IOCTENEHHO IMEepexXoAuT K Oosee
CaMOCTOSITEJIbHOMY BBIMIOJIHEHUIO AESITEIBLHOCTH [1].

Pe3ynbrarel uccnenoBaHUs Takke COOTHOCATCS ¢ KoHuenmuedl A. P. Jlypum o cucremHoit
OpraHM3alli  BBICHIMX TMCUXMYECKUX (YHKIHUI. ABTOp MOJYEpPKUBAJ, UTO IMPOU3BOJIbHAS
NesITeIbHOCTh 00ECIIEUNBACTCS COTIACOBAaHHOM paboTOM pa3nuyHbIX (GYHKIIMOHATIBHBIX OJIOKOB MO3Ta,
OTBEYAIOIIMX 32 IPOrpaMMHUPOBAHUE, PETYJIALMI0 U KOHTPOJIb ACUCTBUHM. PerynspHoe BBINOJHEHUE
YOpaKHEHUH, TpeOYIOUUX yIep:KaHus ABUTAaTEIbHON IPOrpaMMbl, U3MEHEHUs crloco0a AeMCcTBUS 110
CHTHAly W  KOHTPOJII  TOCIIEAOBAaTENBHOCTH  JBIDKEHHH,  BEPOSITHO,  CIIOCOOCTBOBAJIO
COBEPILIEHCTBOBAHUIO ATUX MEXaHU3MOB [3].

IlomyyeHHblE M3MEHEHHs MOATBEPXKAAOT M InpencrtaBieHus P. E. JIeBHHONW 0 KOMIUIEKCHOM
XapakTepe HapylleHud mnpu MoTopHOM anamuu. Hemocratounas cHOpMUPOBAHHOCTH peUd
COMPOBOXKAACTCSI OCOOCHHOCTSIMUA Pa3BUTHSI MOTOPHOM, MO3HABATEIIBHOW U 3MOLMOHAIHLHO-BOJICBOU
cdep, MOITOMY KOPPEKIHMOHHAs IOMOIIb JOJDKHA OBITH HAampaBlieHA HAa Pa3BUTHE HECKOJIBKUX
B3alMOCBS3aHHBIX (YHKIIMI OTHOBPEMEHHO [2].

BrlensnoxkenHple  pe3ynbTaThl TakKE COIVIACYHOTCS C COBPEMEHHBIMH MCCIIEIOBAHUSAMU,
YKa3bIBAalOIIMMU  Ha [OJIOKUTEIIbHOE BIMSHME JIBUTATEJIbHOM AKTUBHOCTHM HAa  pa3BUTHE
MCHOJIHUTENIbHBIX (PYHKUMH U MPEANOCHUIOK MIKOIBHOTO 00Y4YEeHHUS Y TOMIKOIbHUKOB.

H.H. Tpayrort oTmedana CHCTEMHBIH XapakTep pedeBoro JAedekra Mpu alajud u
HE00XO/IMMOCTh IOCIIEI0BATENbHOTO (OPMHUPOBAHUS PEUEBOM JIEATENBHOCTH C YYETOM COXpPaHHBIX
BO3MOXXHOCTEH pedenka [9].

Crnenyer OTMETHTbH, UTO aJaNTUPOBAHHBIC AJIEMEHTHI OOKCa B paMKax HACTOSIIEH MpOrpamMMbl
UCIOJIb30BAJIUCh MCKJIIOYUTEIBHO KaK CpEACTBO ICUXOKOPPEKUMH. 3aHATHs HE BKIIOYAIN
KOHTAKTHOTO B3aUMOJEWUCTBUS WM COPEBHOBATEIbHOM JeATeNbHOCTH. Bce ympaxkHeHus Obun
OpUEHTHUPOBAHBI HA Pa3BUTHE KOOPAUHALIMH, PABHOBECHS], IBUTATEIILHON pEeaKMU, TPOCTPAHCTBEHHON
OPUEHTUPOBKH M MPOU3BOJILHOTO KOHTPOJS, YTO COOTBETCTBOBAJIO BO3PACTHBIM OCOOEHHOCTSIM
JOIIKOJIbHUKOB M KOPPEKIIMOHHBIM 3a/1a4yaM UCCJIEe0BAHMUS.

[TpakTHyeckas 3HaYUMOCTh PaOOThI 3aKIIOYAETCS B BO3MOXKHOCTH IPUMEHEHHUsI pa3paboTaHHOM
IIPOrpaMMBbl B JIESITENIBHOCTH JIOTONENOB, IEJAaroroB-IICUX0J0r0B, WHCTPYKTOPOB IO aJalTHUBHOU
¢bu3nyecKkoil KyJabType U JAPYTUX CHEHUAINCTOB, pabOTarOMMX C JAETbMH CTapLIEro JOIIKOJIbHOTO
BO3pacTa ¢ MOTOpHOU ananuei. [IpennokeHHbI KOMIUIEKC YIIPaXXHEHU MOYKET MCIOJIb30BaThCs Kak
JIOTIOJTHUTEIbHBIA KOMIIOHEHT IICUXOJIOr0-NeAarorndyeckoro COMPOBOXKJIEHUS MpPHU IMOATOTOBKE K
HIKOJIBHOMY OOYY€HHIO.

3akJ/roueHue

ITpoBeneHHOE HcciIeI0BaHUE TIO3BOJISET 3aKJIIOUNTh, YTO BKJIFOUEHHUE IBUTAaTEIbHON aKTUBHOCTH
C HCHOJb30BAHMEM aJalTHPOBAHHBIX AJIEMEHTOB OOKCa B CHCTEMY ICHUXOKOPPEKIIMOHHOW pabOTHI
MOJIOKUTETILHO BIIMSET HA (POPMUPOBAHUE MCHUXOJOTHYECKOM TOTOBHOCTU K IIKOJIBHOMY OOYYEHHIO
JIeTel ¢ MOTOPHOM ajaaue.
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Peanu3zanus aBTOpCKOW TpOrpaMMbl B TEUEHUE UYETHIPEX MECSIIEB CIIOCOOCTBOBANIA Pa3BUTHUIO
MPOM3BOJLHOTO BHUMAaHUs, IMaMATH, MPOCTPAHCTBEHHON OpPHUEHTUPOBKH, OOIICH MOTOPHKH,
CaMOKOHTPOJISI U CIOCOOHOCTH BBIMIOIHSTH MOCIEI0BATENbHBIC HHCTPYKIMH. [10 CpaBHEHHIO C AETHMU
KOHTPOJBHOW TPYNNbl YYACTHUKU JKCIEPUMEHTATBHOW TPYNNbl TPOJASMOHCTPUPOBA OoJjee
BBIPOKEHHYIO MOJIOKHUTEIHHYIO TUHAMUKY TI0 OOJBIIIMHCTBY HCCIEAYEMBIX TTOKa3aTEIICH.

[TomydeHHbIe pe3yNbTAaThl  IMO3BOJSIOT  PAacCMaTPUBATh  JIBUTATEIbHYI0 aKTUBHOCTh C
WCIOJIb30BAHUEM  QJIalITUPOBAHHBIX  JJIEMEHTOB OOKca Kak d3(PQPEKTUBHOE JOTOJHEHHE K
TPAJUIIMOHHON CHCTEME JIOTOINEAMYECKOH M IICHXOKOPPEKIIMOHHOM ITOMOIIM JIETSAM CTapIIero
JIOLITKOJIBHOTO BO3pacTa ¢ MOTOPHOM ananuel. Mcroap30BaHue UTPOBBIX JBUTATEIbHBIX YIIPAXKHCHUN
MOBBIIIACT BOBJICYCHHOCTD JIETEH B KOPPEKIIMOHHBIN MPOIIECC, CIIOCOOCTBYET PA3BUTHIO IICUXHUCCKUX
GYHKIUH, JIeXKalluX B OCHOBE YCICIIHOTO INKOJBLHOTO OOYYCHHS, M CO3JaeT YCIOBUSA IS
KOMIUICKCHOTO Pa3BHUTHs peOCHKA.

OrpaHn4eHHEM HACTOSIIEr0 HCCIICOBAHMS SBISCTCS HEOOJBIIOW O00BEM BBIOOPKH, YTO HE
MO3BOJISIET PACHPOCTPAHATH IOJYYCHHBIC PE3yJbTaThl Ha BCIO MOMYJIIIHIO JETEH C MOTOpPHOM
ananued. [lepcrneKTHBBI NAIbHEHIINX WCCICIOBAHHUN CBSI3aHBI C YBEJIMYCHHUEM 4YHCIA YYACTHUKOB,
pacupeHreM BO3PAaCTHOTO JMara3oHa OO0CIEeIyeMbIX NIETCH, a TaKKe H3yYeHHEM JIOJIIOCPOYHOTO
BJIMSIHUS Pa3paO0TaHHOM MPOrpaMMbl Ha YCIIEIIHOCTh aJIalTAllMU K IIKOJIBHOMY O0YYCHHIO.
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AHHOTaNUA

B crarbe npezacraBieH TEOPETUYECKUI aHAIN3 COBPEMEHHBIX HAYUYHBIX MOJIX0/0B K TIOHUMaHHUIO
IICUXOJIOTUYECKOM yCTOMYMBOCTH CHELMAIMCTOB MEIUIMHCKON chepbl W NpeasokeHa aBTOpCKas
KOHLeNTyajabHas cxema e€ gopmupoBanus. [lokazaHo, 4To B HAy4HOU JIUTEpaType SMOLIMOHAIbHBIN
MHTEJUIEKT, CaMOpPETYJIAlMs, KOMMYHHMKATUBHAas M  KOH(JIMKTOJOTHMYECKass KOMIIETEHTHOCTb,
aHAJTMTHYECKHE CHOCOOHOCTH, TmpodeccuoHanbHas pediekcuss u  MpodecCHOHATHLHO-ITHYECKHUE
KOMIIETEHIIUM  INPEUMYILIECTBEHHO  paccMaTpUBAIOTCA  KaKk  CaMOCTOATENbHblE  (DaKTOpBI
npodeccrnonanbHou 3¢ ekTnBHOCTH.

O6ocHOBaHa aBTOpCKas MO3MIMS, COTJACHO KOTOPOH IICHUXOJIOTHYECKass YCTOHYMBOCTb He
SBIISICTCS CAMOCTOSITENIbHOW KOMIIETEHIIMEH CIICUANCTa, a MPEICTaBIsSeT cOo0O0W WHTETpabHbIN
pe3yabTaT  B3aUMOJICHCTBUS ~ CHUCTEMBl  ICHXOJOTHMYECKMX U NPO(eCcCHOHATBHO-3THYECKUX
KOMIIETEHIMI. YPOBEHb MX COTJIACOBAHHOTO PAa3BUTHUS OINpEAENseT CHOCOOHOCTh CHEIHauCcTa
COXpaHATh 3P(PEKTUBHOCTh NMPO(HECCHOHAIBHON AEATEIIBHOCTH, IPUHUMATh 0OOCHOBAaHHbBIE PELLICHMS,
co0moaTh MPOPECCHOHANBHO-ITUUECKUE TMPUHIUIBI U KOHCTPYKTUBHO JE€HCTBOBATH B YCIOBUSX
BBICOKO DMOLIMOHAJIBHOM, KOMMYHUKAaTUBHOW M OpraHU3allMOHHOI Harpy3KH.

IIpenyioxkeHHasT KOHLENTyalbHAas CXEMa MOXKET CIYXKUTb TEOPETUYECKOM OCHOBOM JJIA
pa3pabOTKW HMHTETPaTUBHBIX IPOrpaMM  Mpo(ecCHOHANbHOTO O0yuYeHUss M NPOPHIAKTUKH
po¢eCCHOHATIBHOTO BBITOPAHUSI.

KnroueBple cnoBa: TICHXOJIOTMYECKas YCTOWYMBOCTH; IICHXOJOTMYECKHE KOMIIETEHIINU;
npoEeCCHOHATBHO-3TUYECKHE KOMIETEHIMH; SMOLMOHAJIBHBIN HMHTEIIEKT; NpodeccuoHanbHas
pediekcusi; KOMMYHHMKaTHBHAasT  KOMIETEHTHOCTb;,  KOH(QIMKTOJOTHMYECKass  KOMIIETEHTHOCTb;
MEIULMHCKOE 00pa3oBaHKe; MPOpECCHOHATBHOE PAa3BUTHE; SKCIIEPThI MEAUIIMHCKOM aKKpEAUTALHH.

Bgenenne

CoBpeMEHHOE DPAa3BUTUE CHCTEMBI 3PAaBOOXPAHEHMsI COIPOBOXKAAETCA BO3PACTAIOILHUMU
TpeOOBaHUSAMHU K KayeCTBY MEIUIIMHCKON MOMOINM, 0€30MacHOCTH MHAaIMEeHTOB, MpodeccHoHaNbHOM
OTBETCTBEHHOCTHU CIEIHATUCTOB U 3P (PEKTUBHOCTH (DYHKIIMOHUPOBAHUS MEAUIIMHCKUX OpPTraHU3aIH.
B »TuX ycnoBusx ocoOyio 3HAYUMOCTb HPUOOPETAIOT HE TOJNBKO MNpodecCHOHalIbHbIE 3HAHUS WU
MPAKTUYECKHE HABBIKM, HO U CHOCOOHOCTH crenuanucta 3¢p(eKTUBHO ICHCTBOBATH B CHUTYAIMSIX
BBICOKOW OTBETCTBEHHOCTH, SMOLMOHAILHOTO HAMpsKEHUs, OPraHU3allMOHHON HEONpeIeNEHHOCTH U
MHTEHCUBHOTO MPO(ECCHOHATBHOTIO B3aUMOJICHCTBUS.

KoMneTeHTHOCTHBIH TOJIX0J B MEIULUMHCKOM OOpa30oBaHMM IPEAINOJaraeT, 4ro KayecTBO
npoeCCUOHATIBHON JeSATEILHOCTH OIpEeaeNseTcsl MHTerpalell 3HaHWN, HaBBIKOB, YCTAHOBOK W
Mojiesiell ToBeIeHus!, TPOSBISIONINXCS B pealbHbIX MpodecCHoHaIbHbIX cuTyanusx [1-5]. B Hayunoit
JUTEpaType aKTUBHO MCCIEAYIOTCS SMOLMOHAIBHBIA MHTEIJIEKT, CAMOPETYJISALNSA, KOMMYHUKaTUBHAs
KOMITETEHTHOCTb, npodeccruonanbHas pedaekcus, AaHATMTHYECKUE CIOCOOHOCTH,
KOH(JIMKTOJIOTUYECKAs KOMIIETEHTHOCTb, MpOo(decCHOHaNbHAasT MJICHTUYHOCTb, MEIAMIIMHCKAS ATHKA,
MOpaJIbHOE CYXJIEHUE U TICHXOJOTrHYecKas 0e30macHocts [6—27].
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HecMmotps Ha 3HAUUTENBHOE KOJIMYECTBO UCCIIEI0BAHUI OTAEIbHBIX KOMIIETEHIIMI, MEXaHU3MBI
UX CUCTEMHOTO B3aWMOJICHCTBHS OCTAIOTCS HEJOCTATOYHO pa3paboTaHHBIMU. B 3HaunTenbHON yacTu
JUTEpaTyphl IICUXO0JIOIHYECKas yCTOHYNBOCTh ONMCHIBACTCS KAK JINYHOCTHAsI XapaKTEpUCTHKA, pecype
WIM CaMOCTOSITEJIBHBIM  IICUXOJIOTUYECKUH KOHCTpyKT [12-14], Torma xak e€ CBiI3b C
po¢eCCHOHATILHO-3TUYECKMMHU KOMITETEHIIUSIMU PAacKpbITa (pparMeHTapHO.

B Hacrosmen crarbe ImpemylaracTcss HMHOW TeopeTmdeckud mnoxaxox. llcuxomorumueckas
YCTOMUMBOCTh paccMaTpUBAeTCsl HE KaK CaMOCTOSITEIbHAas KOMIIETEHLUs CHElMaIucTa, a Kak
MHTETPAJBbHBIA pPE3ylbTaT B3aUMOJCHCTBHS CHUCTEMbl IICHXOJOTHYECKUX M MPOPEecCHOHATIBHO-
TMYECKMX  KOMIIETEHIMH,  BKJIIOYAIOUIEW  HMOLMOHANBHBIM  HMHTEIUIEKT,  CaMOpPEryJLMIO,
KOMMYHHUKAaTHBHYI0O W KOH(QIIMKTOJIOTHYECKYI0 KOMIIETEHTHOCTb, AHAJIUTHYECKHUE CIIOCOOHOCTH,
poeCCHOHATIBHYIO pedIeKCcHIo U TPOPECCHOHATBHO-ITUYECKHE KOMIIETEHIIUH.

Ilenb cTaTbu: TEOPETUUYECKH OOOCHOBATh AaBTOPCKYK) KOHLEHIUIO IICHXOJOTHYECKOU
YCTOMUMBOCTU KaK HHTErPajbHOIO pe3yJibTaTa B3aUMOJEHCTBHMSI CUCTEMbI IICUXOJIOTHYECKUX M
poeCCHOHATTBHO-ITUYECKUX KOMIETECHIINH CIEeNUaINCTOB MEIUITMHCKON c(hepbl Ha OCHOBE aHAIIN3a
COBPEMEHHBIX HayUHBIX UCCIIEJOBAaHUM.

Teopernueckue npeanoCbUIKN

CoBpeMeHHbIE UCCIIe0BAaHUS MPO(ECCHOHATBHON JIEATEIbHOCTH CIEIHAINCTOB MEAMLIMHCKOM
cheppl  IEMOHCTPUPYIOT  pacIIUpEeHHE TpeACTaBIeHHd o  (akropax mnpodeccCHOHATHHON
3¢ dexTuBHOCTH. KOMIIETEHTHOCTHBIH IOAXOJ CBA3BIBACT KAYECTBO MAEATEIBHOCTH HE TOJBKO CO
CIICUMANBHBIMA 3HAaHUSIMH W TEXHUYECKHMH HABBIKAMH, HO M C CHCTEMOH NpOQecCHOHATHHO
3HaYMMbIX YCTaHOBOK, MOJEJIeH IOBEIEHUS U CIIOCOOHOCTEH, IPOSBISIOIMIUXCS B KOHKPETHBIX
pabouux cutyanmsx [1-5].

OnHuM 13 HanboJiee N3yUYeHHBIX HAIPaBICHUH SBIIETCS SMOLMOHAIbHBIN HHTEIUIEKT. B Mozienn
P. Salovey m J. D. Mayer 3MOIMOHANBHBIA WHTEIUICKT BKJIIOYACT CIOCOOHOCTH BOCIPHUHHMATH
SMOLMH, MOHMMATh UX 3HA4YECHUE, HCIIOJIb30BaThb 3MOLMOHAIBHYIO HMH(OpPMALMIO B MBIIIJICHUU U
PEryJIMpOBaTh SMOIMOHATbHBIC cocTOsiHUS [6—8]. B MeauuuHCcKo#i cdepe IMOIMOHATBHBIA HHTEIUICKT
CBS3aH C KOMMYHHKAalME€W, AMIAaTHEW, KOMaHIHBIM B3aUMOJEHCTBUEM, CTPECC-MEHEIKMEHTOM U
psaoM mokasareneil mpodeccuonansHoro Onarononyuus [9, 10]. Oanako oH mpexacraBisieT coOoit
JIMILIB OJTUH U3 MEXaHU3MOB MPO(PECCHOHATBLHOTIO (PYHKIIMOHUPOBAHUS U caM 10 ce0e He HCUEPIBIBAET
CoJIepKaHUE TICUXOJOTUYECKON yCTONYUBOCTH.

Cy1iecTBeHHOE MECTO B JINTEPAType 3aHUMAIOT MCCIIE0BAHUS MPO(PECCHOHATBHOTO BHITOPAHHUSI.
C. Maslach, S. E. Jackson, W. B. Schaufeli u M. P. Leiter omuchBaloT BBITOpaHHE Kak
MHOTOKOMIIOHEHTHBIH ()€HOMEH, CBSI3aHHBIN C AIMOLMOHAIBLHBIM HCTOIEHUEM, JIEIepCOHAIN3AMEN U
CHIDKEHHEM OIIYyIIEeHUs npodeccnoHanbHol s dextuBHOCTH [11, 12]. DTH AaHHBIE MOKa3bIBAIOT, YTO
JUITENbHAsT TpoQeccHOHalbHAs Harpy3ka CHOCOOHa HapylaThb SMOIMOHAJIbHOE COCTOSIHHE,
KOMMYHHUKAIIMI0O M KauyecTBO NPOQEeCcCHOHATIBHOIO TOBeJAeHHUA. BMmecTte ¢ TeM ucciaenoBaHUA
BBITOPAaHUS MPEUMYIIECTBEHHO XapaKTEpPU3YIOT MOCIEACTBHS MCTOIICHHS, HO HE JAl0T LIEJIOCTHOTO
OOBSICHEHUSI ~ TOro, KakuMm  obOpazom  (dopMupyercs  ycToiumBoe  MpogecCHOHAIBHOE
(GYHKIIMOHUPOBAHUE.

HccnenoBanus hardiness u camo3¢(eKTUBHOCTH PacKphIBAIOT POJIb BOBIEYEHHOCTH, KOHTPOJIS,
OTHOIICHMS K TPYIHOCTSAM U YOSKIEHHOCTH YEIOBEKa B CIIOCOOHOCTHU CIIPABJIATHCS ¢ 3aadamu [13—
15]. DT moaxoAbl MOATBEPXKIAIOT, YTO coxpaHeHHe A(H(PEKTUBHOCTH IMOJ HArpy3KOH CBsI3aHO C
COBOKYITHOCTbIO KOTHUTHBHBIX, dMOLMOHAJIBHBIX M IOBEACHUECKUX MEXaHM3MOB. OIHAKO IaHHBIE
KOHCTPYKTbl TPEUMYIIECTBEHHO OIMCHIBAIOT WHIUBUAYaTbHO-TICUXOJIOTHUYECKUE PECcypchl U HeE
BKJIIOYAIOT B IBHOM BUJI€ PO(HECCHOHATBHO-ITUYECKOE CO/IEpKaHUE ITOBEICHHS.

[IpodeccnonanbHO-3TUYECKHE  KOMIIETEHUMH  MEAMIIMHCKOTO  CIIEHHAINCTa  BKJIIOYAIOT
CIIOCOOHOCTh pacro3HaBaTh ATUYECKH 3HAYMMBbIE CHTYallMM, OCYLIECTBISATH MOPAJIbHOE CYXKJIEHHE,
NPUHUMATh OTBETCTBEHHBIC PEIICHNUS U PEaM30BbIBaTh UX B MpodeccnonanbHoM noseaenuu [16—20].
[TpuHIMOBl OMOMEAMIIMHCKOW S3THUKU, MOJENHM MOPAIbHOTO (YHKIIMOHHUPOBAHHUA M KOHIEMINH
MEIULUHCKOro Mpo(eccuoHanu3Ma IMoKa3bIBatOT, YTO 3HAHWE HOPM caMo 110 ce0e He rapaHTUPYeT UX
cobmoaenus. s peanu3aluy 3TUYECKUX NPUHIMIIOB HEOOXOJMMBI CaMOperysuusi, pedekcus,
CIIOCOOHOCTH BBIAEP>KUBATh 1aBJICHNUE U TOTOBHOCTh COXPAHATh MPO(ECCHOHAIBHYIO TO3ULHIO.
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KomMmyHUKaTHBHAsE M KOH(JIMKTOJIOTUYECKAas KOMIIETEHTHOCTh TaKXXe HMEIOT CHCTEMHOE
3HaueHue. DPdexTuBHas MEeKIpodeccHoHaTbHAS KOMMYHHUKAIIUS CBS3aHA C KAQ4eCTBOM KOMaHIHOU
paboThl ¥ 6e30MmacHOCThIO MpodeccuoHaabHbIX MporeccoB [21-24]. Ilcuxomorudeckas 6€30MaCHOCTD
CIIOCOOCTBYET OTKPBHITOMY OOCYXXKICHHIO 3aTpyAHEHUH U mpodeccHoHalbHBIX pHCKOB [21], a
KOHCTPYKTHBHOE  yIpaBlieHHE  KOHQIUKTamMH  TpeOyeT  HIMOLMOHAIBHOM  OCO3HAHHOCTH,
CaMOpETyJIALIUU, OTBETCTBEHHOCTH U BHIOOPA aJIEKBAaTHOM CTpaTeruu B3auMoAencTBUs [24].

[Ipodeccuonanvhas pediaexcuss U aHATUTHYECKOE MBIIIEHHE 00eCrneYrBalOT OCO3HAHHYIO
IIPOBEPKY PELICHUM, BBISIBICHNE KOTHUTUBHBIX UCKAXEHUM U KOPPEKTUPOBKY IOBEIEHUS B CIIOKHBIX
curyaiusix [25-27]. B nesATenbHOCTH CIEHATMCTOB MEIUIIMHCKON Chephl U IKCIIEPTOB aKKPETUTAIIHH
3TH MEXaHU3MBI MOJJCPKUBAIOT OOBEKTUBHOCTb, APryMEHTHPOBAHHOCTh M NPOQPECCHOHATBHYIO
OTBETCTBEHHOCTb IPUHUMAEMbIX PEIICHUH.

Takum oOpa3oM, 3HaU€HHUE MEPEUUCICHHBIX KOMIIETEHIUN MOATBEPKICHO JIUTEPATYPOr, OAHAKO
UCCIIEyIOTCS OHU MPEUMYLIECTBEHHO KaK OTIENIbHbIe KOHCTPYKTHL. WX wHHTerpanus B eAUHYIO
MOJI€Tb, OOBSCHSIOIIYI0 ICHUXOJOIMYECKYI0 YCTOHYMBOCTh Kak pe3ysbTaT COIVIACOBAHHOTO
(GYHKIIMOHUPOBAHMS TICHXOJIOTUYECKUX M MPOPECCHOHATBHO-ITUYECKHMX MEXaHU3MOB, OCTaETCs
HEJ0CTaTOYHO pa3pabOTaHHOM.

Ob6cyxnenue

AHanu3 TMpeiCTaBICHHbIX TEOPETUYECKUX IOJOXKEHUI IOKa3bIBAET, YTO CYIIECTBYIOLIUE
HAy4YHbI€ MOJIXOJBl PACKPHIBAIOT Pa3IWYHBbIE CTOPOHBI MPO(HECCHOHANBLHOTO (HYHKIMOHUPOBAHUS
CHelMaluCcTa, HO HE BCerJa OOBACHAIOT UX B3aUMOJEHCTBUE. OMOLMOHAIBHBIA HMHTEJUIEKT
XapakTepu3yer mepepaboTKy SMOIMOHAIBHOW HH(POpPMAIMK, CaMOPEryJisnus o0ecreynuBaeT
YIPaBJIEHUE AMOLIMOHAIBHBIMU U MOBEIEHYECKUMH PEAaKIMSIMH, KOMMYHUKAaTUBHAsl KOMIIETEHTHOCTh
ornpezaenser KauecTBO npoeccuoHaIbEHOTO B3aMMOJICHCTBYS, KOH(DIUKTOIOTHYEeCKast
KOMIIETEHTHOCTh OTpPa)KaeT CIOCOOHOCTh KOHCTPYKTHUBHO JEHCTBOBATh B YCIIOBHSX MPOTHBOPEUYH,
npodeccuonanbHas peduiekcuss 00ecrnedynBaeT OCMBICICHUE OINbITa M KOPPEKIHIO TOBEICHUS, a
npoeccnoHabHO-3TUYECKHE KOMIIETEHLMH 3aJal0T IIEHHOCTHbIE OCHOBAaHUS W HOPMAaTHBHYIO
HaMpaBJIEHHOCTh NPOPECCHOHATBHOTO BEIOODA.

B peanpHOll mnpodeccroHaNbHON JEATENbHOCTH OSTH KOMIIOHEHTHI HE (YHKIHOHHUPYIOT
u3osmpoBaHHO. Hampumep, 3HaHHE ATUYECKMX HOPM HE OOECHeYMBAaeT STUYHOTO IMOBEIEHUS, €CIU
CHEMAIUCT HE CMOcOOEH pacno3HaTb COOCTBEHHYIO SMOIMOHAIbHYIO pEaKIUIO, BBIIEPKATh
JABJICHUE, KPUTUYECKH MPOBEPUTH IEPBOE BIEYATICHHE M KOPPEKTHO APryMEHTHUPOBATh PEILICHUE.
AHaNOrMYHO  pa3BUTble KOMMYHHMKATHBHBIE HaBBIKM HE TapaHTUPYIOT MpodeccHoHaTbHO
OTBETCTBEHHOTO IOBE/ICHUS, €CJIM OHU HE HAIPaBJIECHbI LIEHHOCTIMH 00bEKTUBHOCTH, CIIPaBEIIMBOCTH
1 100pOCOBECTHOCTH.

C oTuX mNO3MLIMK ICUXOJOrMYEcKas YCTOWYMBOCTb HE JIOJDKHA paccMaTpHUBaThbCs Kak
CaMOCTOSITENIbHAsl KOMIIETEHIUS, CYILIECTBYIOIIas HapsAy C SMOIMOHAIbHBIM HHTEIIEKTOM,
caMmoperyisuuel win MpoecCHOHaNbHONW OTBETCTBEHHOCTHIO. Takoe IOHMMaHUE NPHUBOAMT K
COJIEpKaTEIbHOMY JIyOJNMPOBAHUIO M 3aTPYAHSIET ONpENeIeHHEe MEXaHU3MOB €€ (HOpMUPOBAHMS.
Bosiee 060CHOBaHHBIM SBIISICTCS PACCMOTPEHUE TICUXOJIOTUYECKON YCTONUMBOCTH KaK MHTErPaIbHOTO
pe3ysibTaTa COTJIACOBAHHOIO B3aUMOJICHCTBUS IICHXOJOTHYECKMX M MPOdeCCHOHATbHO-3TUYECKUX
KOMIIETEHIIUH.

B npennaraemoil KOHIENTyaldbHOW CXe€ME€ IICUXOJOTHYECKHE KOMIIETEHIIMH 00eclednBaroT
BOCIIPUATHE CHUTYallMH, SMOLMOHAIBHYI0O U KOTHUTUBHYIO PEryJSLUI0, KOMMYHHUKALMIO, aHAJINW3 U
pednexcuto. IlpodeccnonanpbHO-3THYECKHME KOMIETEHLIMH 3a/al0T IIEHHOCTHBIE OPUEHTHUDBI,
HOpPMATHUBHBIE TPAaHUIBI M OTBETCTBEHHOCTh MpodeccuoHanbHOro JeiictBus. Ilcuxonormueckas
YCTOWYMBOCTh BO3HUKAeT KaK CHUCTEMHBIH pe3ylbTaT HMX COBMECTHOIO (PYHKIIMOHUPOBAHUS H
NPOSIBIISIETCS. B CHOCOOHOCTH CIIELUANIUCTa COXPAHATh KadeCTBO JEATEIbHOCTH, O0OOCHOBAHHOCTh
peuieHni U npo¢ecCHOHATbHO-ITHYECKYIO MO3UIUIO B YCIOBUSIX HAINPSDKEHUS, HEONPEAEIEHHOCTH 1
JaBlIeHHd. JleTalnbHOE COAEpKATEIBHOE HANOJIHEHHE KaXJ0ro KOMIIOHEHTa JAaHHOM CXEMBbI
pacKpbIBaeTCs B MOCIEAYIOLUIUX CTaThsIX CEPUH.

Takoe MOHMMaHHWE MMEET METOOJOTMYECKOe 3HaueHUe Uil MPO(PEecCHOHATBHOTO OOyYEHHS.
OOBEeKTOM pa3BUTHS JODKHA CTAHOBUTHCA HE ICUXOJOTHMYECKas yCTOMYMBOCTh KakK OTIENbHBIN
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HaBbIK, & CUCTEMa KOMIIETEHIIUN, B3aUMOJIEUCTBHE KOTOPBIX CO3aET yCTOMUMBOCTh. ClieJ0BaTENbHO,
pOrpaMMbl IPOPECCUOHATBHOTO PA3BUTHA, Pa3pabOTKa KOTOPHIX COCTABISET MPEAMET OTIEIbHOU
CTaTbU TAHHOW CEepPHH, TOJIKHBI OOBEAUHSITH PA3BUTHE YMOLIMOHAIBHOTO UHTEIJIEKTa, CAMOPETYJISIUHY,
KOMMYHHKAIUU, KOH(bJII/IKTOJIOI‘H‘-IGCKOﬁ KOMIICTCHTHOCTH, AHAJIUTHYCCKOT'O MBIIIJICHHUA,
npodeccuoHanbHOM pediaexcuu u npohecCHOHaTLHO-ITHYECKOTO MIPUHSITHS PEIICHU, a HE pa3BUBaTh
UX U30JMPOBAHHO JIPYT OT Jpyra.

OcoOyro 3HaUUMOCTb JIaHHBIM MOJIXOJ MPUOOpETaeT B ACSITENbHOCTU SKCIEPTOB MEAUIIMHCKON
aKKpeIUTAIlMKd KaK YaCTHOTO CIIydas CHEIHAIMCTOB MEIUIIMHCKON c(epbl, ubsi paboTa MpeabsBIsieT
Mpe/ieIbHO BhIpAKEHHbIE TPEOOBAHUSI K COMIACOBAHHOMY (DYHKIIMOHHPOBAHUIO MCUXOJIOTHYECKUX U
po(ECCHOHATBHO-3TUYECKUX KOMIETEHIUH. OKCHepT MIODKEH OJIHOBPEMEHHO aHAIM3HPOBATH
MH(OPMALIHIO, COXPaHATh OOBEKTHUBHOCTH, PETYJIMPOBATh COOCTBEHHBIE PEAKIHMH, KOHCTPYKTHBHO
B3aHMOI[eI>'ICTBOBaTB C MPCACTAaBUTCIIAIMU OpraHU3alud, BbBIACPKHUBATHL COIIPOTHBJICHUC U CO6JHOI[EITB
MPUHIIMIIBI HE3aBUCUMOCTH, CIPaBEAJIMBOCTH M KOH(UIAeHIMaIbHOCTU. MEHHO cornacoBaHHOE
MMPOABJICHUC OTHUX KOMHGTGHLII/Iﬁ onpeaciacT YCTOI\/JI‘-II/IBOCTI) HpO(i)eCCI/IOHaJH)HOFO IIOBCACHUA
JKCIepTa.

Hacrosiiast crathsi pemaeT TEOPETUYECKYIO 3aJady U IPEICTaBIISIET KOHLENTYaJIbHYIO CXEMY
06e3 e¢ ommupuueckoi mpoBepku. IIpoBepka cxeMbl Ha TMpakTUKe, BKIIOYas JHATHOCTHUKY
KOMIIETEHIIMA W anpoOaluio Ha BBIOOPKE CICIUATUCTOB MEIUIIMHCKON Cc]ephl, BBIXOAUT 33 PaMKHU
HACTOAIIEH pabOThl U PACKPHIBAETCS B MOCIEAYIONINX CTaThsIX JAaHHOW CEPUU.

BriBoarbl

[IpencraBieHHbIE HIXKE TMOJOXKEHHS HOCAT XapakTep TEOPETHUUYECKUX THUIIOTEe3 HACTOSLIETO
HCCIJIEIOBATENbCKOIO MPOEKTA; UX COAEPKATEIBbHOE PACKPHITHE U OOOCHOBAHUE COCTABIIAIOT MPEIMET
MOCIEAYIONINX CTaTel TaHHOM cepui.

1. IIpodeccuonanbHast 3PPEKTUBHOCTD CIEHUAINCTOB METUIIMHCKON cepbl onpenensercs He
TOJIBKO CHEIHalbHBIMA 3HAHWSAMU UM HaBBIKAMH, HO M COIJIACOBaHHBIM (YHKIHMOHHPOBAHHEM
IICUXOJIOTHYCCKUX U HpO(l)GCCI/IOHaJ'IBHO-STI/I‘-Ie()KI/IX KOMH@TCHHHﬁ.

2. DOMOIMOHAIBHBIA MHTEIEKT, CAMOPETYJISAIMs, KOMMYHUKAaTUBHAsT U KOH(IMKTOIOIHYecKast
KOMITETEHTHOCTb, aHAJIMTUYECKUE CTIOCOOHOCTH, MpodeccuoHanbHas pediiekcus U mpodeccHoHanbHO-
THYECKHE KOMIIETEHIMH [MOJPOOHO TMpe/iCTaBleHbl B COBPEMEHHOW JIMTEpaType, OJHAKO
MNPEMMYIICCTBEHHO U3YYAaIOTCA KaK OTACJIbHBIC KOHCTPYKTEI.

3. Ilcuxomormyeckass yCTOMYMBOCTh B MpEJIaraéMoi aBTOPCKOW KOHILENLUU HE SBISAETCS
camMocCTosITeNbHOM  KoMmmereHnue. OnHa  mpexacraBiasieT co0OMl  MHTErpaibHBIA  pe3yibTar
B3aUMOJICHCTBHUS TICUXOJOTMUECKUX M HPOPECCHOHATBHO-ITUYECKMX KOMIETEHIUH; CTPyKTypa
JTAHHOM CHCTeMBbl KOMIIETCHIIM packpbiBaeTcs B craThe «CTpPyKTypa TCHXOJIOTHYECKOU
YCTOMYUBOCTH  CIELUATUCTOB METUIMHCKON cdepbl: TeopeTHueckoe OOOCHOBaHHME CHCTEMBI
IICUXOJIOTHYCCKUX U HpO(l)GCCI/IOHaJ'IBHO-STI/I‘-Ie()KI/IX KOMHCTCHHHﬁ)}.

4. Tlcuxonornyeckue KOMIIETEHLMH OOECHEeUMBAIOT PEryJSILMI0, aHAINW3, KOMMYHUKAIHIO H
pediekcuio, Torga Kak MNpo(ecCHOHAIbHO-3TUYECKHME KOMIIETEHIMH 3a/1al0T  IIEHHOCTHYIO
HaNpaBJICHHOCTh U HOPMAaTHBHbIE IPAHUIIBI TPO(PECCHOHATBHOTO MTOBEICHHS.

5. Ilpennaraemasi KOHIENTyaldbHas CXeéMa CO3/a€T TEOPETHYECKYI0 OCHOBY Ui pa3paboTKu
MHTETPATUBHBIX TpOrpaMM MpodeccHoHanbHOro oO0ydeHuss 3a Ccu€T OObEIUHEHUS pPa3BUTHUSA
IICUXOJIOTUYECKUX U HpOCbeCCI/IOHaJ'IBHO-BTI/I'-IeCKI/IX KOMH@TCHHI/Iﬁ B CIMHYIO IMporpaMmMy BMECTO HX
M30JIMPOBAHHOTO Pa3BUTHSA, Oyarogaps 4eMy yCTOWYMBOCTH (POPMHUPYETCS Yepe3 CUCTEMHOE pa3BUTHE
B3alMOCB3aHHBIX KOMHeTeHHI/Iﬁ.
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CTPYKTYPA HgﬂXOJIOFH‘IECKOfI YCTOMYUBOCTH CIIELIUAJIUCTOB
MEJUIIAHCKOU CP®EPBI: TEOPETHYECKOE OBOCHOBAHUE CUCTEMbBI
IHCUXOJIOI'MYECKHUX U TPOPECCUOHAJIBHO-9TUYECKHUX KOMIIETEHIIUHN

Illaxenoesa Jleitna Illanzunoexosna

epau, ncuxonoe, yupeoumenv TOO «Meouyunckuii yenmp ,, ’Kopoem Acmana ‘“», ocnosamens
Axademuu IMOYUOHATLHO20 300p08bsl, Oeticmeumenvhviil yien MACIIKIT

(Acmana, Pecnyoauka Kasaxcman)

Kaynoaeea bomaczo3 Tyneyzanueena

8PAY-0P2AHUZAMOP 30PABOOXPAHEHUSL 8bICULEN KAME2OPUU, MASUCTD MEOUYUHCKUX HAVK,
IIpeoceoamens Ipasnenus Obwecmeenno2o obwveounenus «Accreditation Center for Quality in
Healthcare (ACQH)» (Acmana, Pecnybnuxa Kazaxcman)

AHHOTALIUA

3HaueHue 3MOLMOHAIBHOTO HWHTEJUICKTA, caMOperyJIsIuu, KOMMYHUKATUBHOMN
KOMITETEHTHOCTH, ITpoheccCuoHanbHOM pedrekcun 1 mpodecCuoHaNTbHO-3TUYECKUX KOMIETSHIIUN 715
NESTEILHOCTH CIEUATUCTa MEIUIMHCKON c(hephl MIHMPOKO pPacCMAaTPUBACTCS B HCCIEIOBAHMSIX,
OJIHAKO 3TH XapaKTEPUCTUKHU H3Y4YaAIOTCS MPEUMYLIECTBEHHO KaK CaMOCTOSITENIbHbIE KOHCTPYKTBHI.
BcenencrBue  3TOrO0  cOCTaB  CUCTEMBI  KOMIIETCHLMH,  ONPENEISIOIIEH  yCTOWYMBOCTH
pohecCHOHANBHOTO TMOBEACHUS, OCTAaETCSI TEOPETUYECKHM HEOOOCHOBAHHBIM W MOXET BBITJISICTD
MIPOU3BOJIHBIM TIepeYHEeM MPOo(eCcCHOHANTBHO MOJIE3HBIX KadecTB. Llenb cTatbu: 000CHOBATH, MTOYEMY
MIEPEYUCIICHHbIE KOMIIETEHIIMH O0pa3yloT CHUCTEMY, COIJIacOBaHHOE (YHKIIMOHUPOBAHHE KOTOPOM
o0ecreYnBaeT IMCUXO0JIOTHYECKYI0 YCTOMUYNBOCTD CIIEIUAINCTA.

B kaudectBe KpuTepus oTOOpa KOMIIOHEHTOB MpeioXKeHa (YHKIMOHATIbHASI MOJHOTA IUKIA
npoeccuoHaIbHOTO JEWCTBUSA, BBLIENSEMOr0 B paMKaX HACTOAILIEH MOJENH: pacrno3HaBaHUE
HMOIIMOHAIBHOTO KOHTEKCTA, PErYJISIUs COCTOSHUS U Peakiuu, MpodecCHoHaTbHOE B3aUMOICHCTBHE,
JICWCTBUE B YCIIOBUSIX MPOTUBOPEUHS], OCMBICICHUE U KOPPEKIUS JEHCTBUS, [IEHHOCTHO-HOPMATUBHAS
opueHTtanus. KaxaoMy 3Be€HYy COOTBETCTBYET OTHAEIbHBIM KOMIIOHEHT CUCTEMBI, COAEP)KATEIBbHO HE
COBITQJAIOIINN C OCTAJILHBIMH.

IIcuxonornueckass yCTOWYMBOCTH PACCMAaTPUBACTCS AaBTOPaMU HE Kak CaMOCTOSTENIbHas
KOMIIETEHIIMSI M HE KaK JIMYHOCTHAs 4YepTa, a KakK WHTErpajbHbId CHCTEMHBIA pE3yJIbTaT
COTJIACOBAHHOTO B3aMMOJCHCTBHS MCUXOJOTHUYECKUX U MPOPECCHOHATHHO-ITUYECKHX KOMIIETECHIUH.
CoxpaHeHHe aJeKBaTHOCTH, PETYJIHPYEMOCTH, KOHCTPYKTMBHOCTH M JTHYECKOW HAMPaBIEHHOCTH
npodecCHOHALHOTO TIOBEIEHUSI B YCJIOBHUSX HAarpy3KH, HEONpPENEIEHHOCTH U HEOOXOJUMOCTH
MPUHUMATh TPO(HECCUOHATBPHO U ATUYECKU 3HAYMMBIC PEIICHUS pPAacCMaTPUBACTCS TMPU STOM Kak
npodeccroHanbHOE MPOSBICHUE TAHHOTO pe3yibTara, a He KaK ero ucueprsiBaroliee onpeaenenue. B
MpeAJIaraeMoi MOJIENTH TICUXOJIOTHYECKUE U TPOPECCHOHATTEHO-ITHIECKHUE KOMITETCHIIMH O0BEINHEHBI
B €IMHYIO0 (YHKIIMOHATIHHYIO CUCTEMY, & YCTOMYUBOCTh CBSI3BIBACTCS HE TOJBKO C YPOBHEM Pa3BUTHS
OTJENBbHBIX KOMIIOHEHTOB, HO M C Ka4eCTBOM UX COTJIACOBAHHOTO (PYHKIIMOHUpOBaHUA. M3m0KeHHBIE
MTOJIOXKEHUS TPEJICTABIISIOT COO0N TEOPETHUECKYI0 MOJENb M TOJIekKAT JATbHEHIICH IMIUPHICCKOM
IIPOBEPKE.

KiawueBbie  ciioBa:  NCUXOJOTHYECKas  YCTOMYMBOCTh;  CHUCTEMAa  KOMIIETEHIIUH;
MICUXOJOTHYECKHE KOMIETCHIIUU; TMPOPECCHOHAIBHO-ITHUECKUE KOMIIETEHIIUU; HSMOIMOHATBHBIN
WHTEJUICKT; CaMOPETYJsIus; mnpodeccuoHanbHas pediekcus; KOMMYHHKATHBHAs KOMITETEHTHOCTH;
KOH(MIMKTOIOTHYECKas! KOMIIETEHTHOCTb; CIIEIIUATICTH METUIIMHCKOMN Cephl.

BBenenue

[TpodeccuonanbHas AESITEIBHOCTD CIEUATNCTA MEIUITMHCKONW chepbl MPOTEKAET B YCIOBUIX
BBICOKOW OTBETCTBEHHOCTH, NEPUIINTA BPEMEHH, SMOIIMOHAIHHOTO HAMPSOIKEHUS U WHTEHCUBHOTO
MEXJIMYHOCTHOTO B3auMoJeHCcTBUS. CHOCOOHOCTh COXpaHSTh KAauyecTBO MIESTENbHOCTH B TaKHUX
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YCIIOBUSIX ONMCBIBAETCS B JINTEPATYPE UEPE3 Pa3IMUHbIE KOHCTPYKTBI, MEXAY KOTOPBIMU OTCYTCTBYET
IIOJIHOE COAEPKATEITBHOE COOTBETCTBHE.

B uccnenoBaHusax yCTOWYMBOCTH K CTPECCY MPEACTABIECHBI MOJIXO/IbI, aKLIEHTUPYIOLINUE POJb
OTHOCHUTEIIFHO YCTOWYMBBIX JIMYHOCTHBIX pEcypcoB, B 4acTHOCTH hardiness Kak COBOKYITHOCTH
BOBJICUEHHOCTH, KOHTPOJSL U NpUHATUS BbizoBa [l1, 2]. pyras JHMHUS HCCIIEIOBAaHUN OINHUCHIBACT
PETYISTOPHBIE PECYpPChl JMYHOCTH: YOEXKIEHHOCTh B COOCTBEHHOH CIIOCOOHOCTH CIIPaBUTHCA C
3agadeil [3] W mpouecchl peryasiiud AMOLMUOHAIBHOrO pearupoBanus [4]. Mojaenb KOTHUTHUBHOH
OLIEHKA W COBJIQJIaHUSl OINMKCHIBAET MOCJEIOBATEIBHOCTh OIEHKH CHTyallud W BBIOOpa CTpaTeruu
pearupoBaHus [S]. OTH MOAXOABI PACKPBIBAIOT CYIIECTBEHHBIE CTOPOHBI PEArMpPOBAHMS YEJIOBEKA Ha
Harpy3ky, OJHAKO OTHOCATCS K CAaMOCTOATEIbHBIM KOHCTPYKTaM M HE TOXJIECTBEHHBI
IICUXOJIOTUYECKOM YCTOMYMBOCTH B TOM 3HAYEHUHU, B KAaKOM OHA pPAaccMaTpUBAEeTCsl B HACTOALIEH
pabore.

B pasBuBaemoil aBTOpamMM KOHLENIMM IICUXOJOTHYECKAasi YCTOWYMBOCTh CHELUAINCTA
MEAUIMHCKOW c@epbl MOHMMAETCS KaK HWHTErPaJIbHbIl CUCTEMHBIM pE3yJbTaT COIIACOBAaHHOTO
B3aMMOJICHCTBUS TICUXOJIOTMUECKUX U MPO(ecCHOHANBHO-3TUYECKUX KOMIIETEHIIMH, a He Kak
CaMOCTOSITENIbHAsl KOMIIETEHIUS, OT/AEIbHAsl CIIOCOOHOCTh WJIM JUYHOCTHast depra [6]. Ilpum Takom
MOHMMAaHUM BO3HUKAET CaMOCTOSTENbHAs TEOpeTUYecKas 3ajgada: OOOCHOBATh COCTaB CHCTEMBI
KomneTeHiH. KoMneTeHTHOCTHBIN MOoaX0/1 B MPO(heCCHOHAILHOM 00pa30BaHUM JIOMYCKAET MIMPOKHUNA
KpYyT XapaKTepUCTHUK creuuanucta [7, 8], u 6e3 SBHOTO KpUTepus 0TOOpa MEepeyeHb KOMIIOHEHTOB
MO>KET BBITJISAETH TPOU3BOJIBHBIM.

Ilenp cratbu: 0OOCHOBATH, MOYEMY MMEHHO SMOIMOHAIbHBIA WHTEIJIEKT, CaMOPETyIISIIHS,
KOMMYHUKAaTHBHAsS W KOH(QIIMKTOJIOTHYECKAsh KOMIIETEHTHOCTh, MpOo(eCCHOHaIbHAst peduiekcus u
npodeccnoHaNbHO-3THYECKHE KOMIIETEHIIMM  00pa3yloT CHCTEMY, B3aMMOJCHCTBHE KOTOPOW
o0ecreYnBaeT IICUXO0JIOTHUECKYI0 YCTOHUMBOCTD CIIEIUANINACTa MEAUIIMHCKON CEPHI.

Teoperuueckoe 000CHOBaHME

B kauectBe KpuTepuss 0TOOpa KOMIIOHEHTOB CHUCTEMbI Ipejyiaraercs (QyHKLIMOHAIbHas
MOJIHOTa UUKJIA TNPOPECCHOHAIBHOIO JAEWCTBUSA, BBIIEISIEMOIO B paMKaX HAacTOSALIEH Mojaenu
IIPUMEHUTEIBHO K CUTYallMsIM BBICOKOW OTBETCTBEHHOCTH, HEONPEAEIEHHOCTH M SMOLMOHAIBHOMN
Harpy3ku. JlaHHBIM DMK BKIIOYaeT MIeCTh (YHKIUOHAJIbHBIX 3BEHBEB: BOCIPHUITHE CHUTYalUH,
PETYJSIIMIO  aKTYaJbHOTO COCTOSIHUSA, DPEANU3aLUI0 JEHCTBUS BO B3aUMOJICHCTBUM, JEHCTBUE B
YCIIOBUSIX IPOTUBOPEUUS, OCMBICICHHE W KOPPEKIHUIO JEHCTBUSA, a TaKXe €ero I€HHOCTHO-
HOPMAaTHBHYIO HallpaBIEHHOCTb.

TeopeTnueckoil Ormopoi A NepBbIX 3BEHBEB IIUKJIA CIYKUT MOJI€Ib KOTHUTUBHOW OLIEHKU U
COBJIQJIAHMSI, ONUCHIBAIOIIAs MOCIIEI0BATEIBHOCTh OLIEHKH CUTYal[iH, SMOLMOHAIBHOTO PearupoBaHus
u BbIOOpa coBiajarollero mnoseaeHus [5]. Bmecte ¢ TeMm BbIeNeHHE KOMMYHHKaTHUBHOTO,
KOH(QUINKTOJIOTUYECKOT0, pe(IIeKCUBHOTO M MPO(PECCHOHATBHO-3TUYECKOIO 3BEHbEB HE CIEIYyeT U3
yKa3aHHOM MOJENM U MPEACTaBiIseT COOOM aBTOPCKYIO pa3pabOTKy HPUMEHUTENbHO K
npoeCCHOHATLHOMN IEATEILHOCTH CIIEUATUCTa METUITUHCKON CQephl.

DOMOIIMOHANBHBIN  MHTEIJIEKT O00eCleuynBaeT TMEepBOE 3BEHO IMKJIA: paclo3HaBaHUE |
MOHMMaHHE SMOLMOHAIBHOTO COJIEpXKaHU NPOo(ecCHOHAIBHOM CHUTyaluu, BKJIOYas COOCTBEHHOE
COCTOSIHHE U COCTOSTHUE JIPYTUX YYaCTHUKOB B3ammojercTBus [9, 10]. TouHOCTh 3TOM O1leHKH 3a1a€T
IIPEIMETHOE COZIEP’)KAaHNE AJIs OCIEAYIOIUX 3BEHBEB.

Camoperymsinust 00ecreuynBaeT yNnpaBlIeHWe dMOIMOHAIBLHON W MOBEIEHYECKONW peakiueil B
xoze npodeccuoHanbHON cuTyanuu. [Iporeccsl peryssiuu SMOIMOHAIBLHOIO PEarupoBaHus OMUCAHBI
KaK BO3JIEHCTBUE YEJIOBEKAa Ha TO, KaKH€ AMOLMU Y HETO0 BO3HUKAIOT, KOTJa OHM BO3HUKAIOT U Kak
nepexXuBaloTCs W Bblpaxaworcs [4]. YOeXIEHHOCTh CIEMUATUCTa B COOCTBEHHOH CHOCOOHOCTH
CHPaBUTHCA C MPOPECCHOHATBHON 3a/1aueil BBICTYMAeT MPU STOM OJAHHUM U3 PETYJIATOPOB IMOBEACHUS B
yCIIOBUSIX 3aTpyaHeHus [3].

KoMMyHHMKaTHBHAs KOMIIETEHTHOCTh OOecHeuMBaeT peaju3aluio MpodhecCHOHAIBLHOTO
NEHCTBUSL BO  B3aUMOJEHCTBUM C  MALMEHTaMM, KOJUIETaMH M JIPYIMMHM  y4aCTHUKaMU
npoeCCHOHAIBHONW ~ CUTYyallMM: TOHUMaHue | Tepeaady uH(opManuu, OoOpaTHYH CBsI3b,
corjlacoBanue aeicteuil. MccienoBanus B3aMMOJEHUCTBUS B 3APABOOXPAHEHUM IMOKA3BIBAKOT, YTO
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KayecTBO KOMMYHHUKALIMU CBSI3aHO C pe3yJbTaTaMu NpOo(ecCHOHAIBHOW IEsITEIbHOCTH HE TOJIBKO
HanpsIMyl0, HO U OIOCPEJOBAHHO, Yepe3 MOHUMaHUE, A0BepHe U coriacue ctopoH [11]. Ha ypoBue
po(eCCHOHATBHBIX KOMAaHJ{ YCJIOBHSA, IPU KOTOPBIX YYaCTHUKU TOTOBBI OTKPBITO OOCYXAaTh
3aTpyAHEHUS U OIIUOKH, ONMCAHBI Yepe3 KOHCTPYKT IMCHXOJIOTHYECKOM Oe3onmacHocTH [12].

KoHduukronornueckass KOMIETEHTHOCTh HE AyOaupyer oOIlyl0 KOMMYHUKAaTHBHYIO
¢yHkumoo, a oOecneyuBaeT cCrHeHU(pUUECKOe 3BEHO LUKJIA: JUArHOCTUKY MPOTHBOPEUHH,
NpEeNyNpekAeHUe 3CKaJallud M KOHCTPYKTHBHOE pa3pelleHHe KOH(IUKTOB IPHU CTOJIKHOBEHUM
MHTEPECOB, IeNIei 1iIu mo3uiuii. Pa3nuune Mexxay STUMHU 3BEHbSMH OIPEEIIeTCS He HAINIHEM JH00
OTCYTCTBUEM B3aMMOIIOHMMaHMs, a crneunpukoil mnpodeccHoHaIBHOW cUTyauuun H (QyHKIUEH
KOMIIETEHIIMH: KOMMYHHMKATHBHAs KOMIIETEHTHOCTh OOECIEYMBAET MPOIECChl MPO(ecCHOHATBHOTO
B3aMMOJICHCTBUSI HE3aBUCHUMO OT HaJIM4yMsl NPOTUBOPEUMs, TOrJa Kak KOH(MIMKTOIOIMYecKast
KOMIIETEHTHOCTh BOCTpeOOBaHAa B CHUTyalMsX, TIJ€ MPOTUBOpPEUME YK€ BO3HHKIO U Tpedyer
paspelieHus. 3HAuYMMOCTb YIPAaBIEHHUS NPOTUBOPEUUAMH B TNPO(PECCHOHANBHBIX KOMaHAAX
3/IPaBOOXPAHEHHSI ITOATBEPKAACTCS JaHHBIMH OO30pPHBIX HMCCIIEOBAHWH, BBITIOJHEHHBIX B paMKax
KoHCTpYyKTOB conflict management u conflict resolution [13]; TepMuH «KOHGIUKTOIOTHYECKAS
KOMIIETEHTHOCTBY» HCIOJIb3YETCs B HACTOAMIEH paboTe KaKk CaMOCTOATEIbHOE aBTOPCKOE 0003HAUCHHE
COOTBETCTBYIOLIETO 3B€HA U HE OTOXKJECTBISETCS C TEPMUHOJIOTHEH YKa3aHHBIX HCTOYHHUKOB.

[IpodeccuonanpHas peduexcus obecrneunBacT OCMBICICHHE OCHOBAHMM, TIpolecca |
Pe3yJIbTaTOB COOCTBEHHOT'O MPO(ECCHOHATBHOIO JIeHCTBUA U ero KoppeKiuto. CorlacHO KOHLEMIUH
pedieKCUBHON MPAKTHKH, Pe(IECKCUS OCYIIECTBIISETCS KaK HEMOCPEICTBEHHO B XO/1€ ACHCTBUS, TaK U
nocie ero 3asepuieHus [14]. OO30pHble ucciaenoBaHus B 00J7acTH IMOJATOTOBKM CIIELUAIHCTOB
3/IPaBOOXPAaHEHHS PACCMATPUBAIOT PE(PIEKCUBHYIO CIIOCOOHOCTD KaK CYIIECTBEHHYIO XapaKTEPUCTHKY
npo¢eccuOHAIbHON KOMIIETEHTHOCTH [15]. AHanuTHUECKUe CIOCOOHOCTH IIPU 3TOM HE BBIAEISIOTCS B
Ka4ecTBE CaMOCTOSITEJIbHOIO KOMIIOHEHTAa CHCTEMBbl KOMIIETEHLMH: CIMOCOOHOCTh M KOMITETEHIIHS
OTHOCATCS K PAa3JIUYHbIM KaTeropusM, M B HACTOAIIEH MOJENIM aHAJIUTHYECKUE CIIOCOOHOCTU
paccMaTpUBAIOTCS KaK MCUXOJIOTHIECKAN pecypc, 00eCcTIeYMBAIONINI aHATTMTUIECKYIO COCTABIISIFOILYTO
npodeccuoHanbHOM pediaexcun. [IpuMeHUTENbHO K MPO(ecCHOHATBHBIM PELICHUSIM CIEeIHaaiucTa
MEIUIMHCKON cepbl 3HaYCHHE TIeJICHANPaBICHHON MPOBEPKH MEPBUYHOTO CYXKIACHUS PACKPBIBACTCS
B HCCIIEJIOBAaHUSAX KJIMHUYECKOTO MBIIIJICHNUS, OINMCHIBAIOIIMX COOTHOUIEHHE WHTYUTHBHBIX U
aHAJIMTUYECKUX TMPOLIECCOB B JTUArHOCTHMYECKOM paccyxaeHun [16]. OOmereopeTnueckum
OCHOBAHHEM TaKOI'0 Pa3IUYEHUs BBICTYNAIOT MCCIEJOBAHUS 3BPUCTHK M KOTHUTHUBHBIX HMCKa)KEHHH
[17].

CooTHoOlLIIEHHE CaMOpEeryysiiMi U NpodeccHoHaNbHOM peduiekcun TpedyeT OTIeNbHOro
MOSICHEHUSI, TOCKOJIBKY 00a KOMIIOHEHTA CBSI3aHBI C YIPaBJICHHUEM NMPO(hecCHOHAIBHBIM TTOBECHUEM.
WX paznuuue HOCUT HE TOJIBKO BPEMEHHOM, HO W cojaepkaTelbHbI xapakTtep. CaMmoperynisuus
HampaBjIeHa Ha aKTyaJbHOE SMOIMOHAJIHHOE COCTOSHUE M TOBEICHYECKYIO PEAKIHIO CIEIHaINCTa U
obecrieunBaeT ympaBieHue uMH. IIpodeccuonanbHass peduiekcuss HampaBlIeHAa Ha  CaMo
poeCCHOHATTFHOE ACHCTBUE: €T0 OCHOBAHMSI, XO M PE3YJIbTAThI, U 00ECIIEYMBACT €T0 OCMBICIICHUE H
Koppekiuio. Pazanune npeamera coxXpaHseTcsl He3aBUCUMO OT TOTO, OCYLIECTBIsIeTCsl peduieKcus B
XOI€ JCWCTBUS HITH TTOCIIE €TO 3aBEPIICHHS.

[TpodeccnoHambHO-3TUYECKHE  KOMIIETEHIIMM  00eCHeunBalOT  I[EHHOCTHO-HOPMAaTHUBHYIO
HaNpaBJICHHOCTh TpodeccruoHanbHOro AelcTBUs. WX cojepkaHue HE CBOJAWTCS K BHEITHEMY
OpPHEHTHUDY, 33JaBa€MOMYy H3BHE I10 OTHOIIEHHIO K IICHXOJOrMYeckuM MexaHu3smaMm. CoriacHoO
KOHIICTITyaJTbHOMY ~aHaJH3y OJTHYEeCKOH KOMIIETEHTHOCTH, [aHHBIH KOHCTPYKT BKJIIOYAET Kak
XapaKTepUCTUKH CIEIHaINCTa, TaK M €ro CHOoCOOHOCTh pAaclO3HaBaTh 3TUYECKOE COAEp)KaHUE
CUTyallul M JEHCTBOBATh B COOTBETCTBHM € mpodeccruoHaibHbiMU HopMmamu [18]. Hopmartuphyto
paMKy TakuX pelIeHHH B 31paBOOXPAaHEHHUM 3a/al0T MPUHIMIIEI OMOMEAMIMHCKONW 3THKH [19], Toraa
KaK IIOCIIEIOBATEIbHOCTh PACIIO3HABAHMS STHYECKH 3HAYMMOW CHUTYAIlMH, MOPAJbHOTO CY>KICHWS,
dbopMHpOBaHUS HaMEpPEeHUsT W peanu3alii JCUCTBUS ONKUCaHAa B MCCIEJOBAHUSAX MOPAIHHOTO
¢byukuuonupoBanus [20]. BxiaroueHne maHHOTO KOMIIOHEHTa OTJIMYACT IMpEIaraéMylo CHCTEMY OT
MoJIeNIel, OTPaHMYECHHBIX TICUXOJIOTHUYECKUMH XapaKTePUCTHKAMH CICIIHATHNCTA.
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APXUTEKTYpa CUCTEMbI KOMIIETEeH N i

CooTHOIILIEHHE

(bYHKIMOHABHBIX

3BCHbLCB

OUKJIa

KOMIIOHEHTOB CHUCTEMBI KOMIICTCHITHMN MpeaAcCTaBJICHO B Ta6JII/H_Ie.
Ta6m/1ua. (DYHKI_[I/IOHaJ'IBHI)IC 3BCHbs LHUKJIA HpO(i)eCCI/IOHaJ'IBHOFO ,Z[CﬁCTBPIH U COOTBETCTBYIOIINEC UM
KOMIIOHEHTBI CUCTEMbI KOMIICTCHIIHI

podeccCUOHATBHOTO

NEUCTBUSL U

@dyHkunoHaibHoe 3BeHO | KomnoHeHT cucTrembl | ObecneunBaeMasi IIpeanosiaraembie
npogeccnoHATbHOTO KOMIIeTeHI Uil bynkuus CJIeICTBUS
AercTBUSA AedunuTa 3BeHa
PacnioznaBanue OMOLMOHATIbHBIN PacnioznaBanue u | Coznaér pUCK
SMOLIMOHAIBHOIO WHTEJUIEKT MTOHUMAaHHe pearupoBaHus Ha
KOHTEKCTa AMOIIMOHAIBHOTO HEBEPHO OLIEHEHHOE
COJIEpPKAaHUSA CUTYAllUH, | COAEpKAHUE
COOCTBEHHOTO CHUTYaIUH
COCTOSIHUSL M COCTOSIHUSA
JIPYTUX YYACTHUKOB
Perynsuust  cocrossauss  u | Camoperyssiust VYnpasnenue [ToBbimIaer
peaxkuuu AMOIMOHATBHOU U | BEpOSITHOCTh
MTOBE/ICHYECKOMN MMITYJIbCUBHBIX
peaxiuein B Xoj1e | 1100 3aIMTHBIX
CUTYallUU peakuuit oJt
Harpy3Koun
[TpodeccuonansHoe KoMMmyHnukatuBHas [lepenaua u nmoHumanue | MoxeTr 3aTpyIHATH
B3aUMO/ICIICTBUE KOMIIETEHTHOCTb uHpopmanuu, oOpaTHas | JOHECEHHE
CBSI3b, coryiacoBaHue | mpoeccCuOHATBEHO
NEUCTBUI C ITallMeHTaMu | 000CHOBAHHOI'O
1 KOJUIeTaMu pelieHus 110
azpecara
HeiictBue B ycnoBusx | Konduukronoruueckas | Jluarnoctuka Co3pnaér puUCK
MIPOTHUBOPEUUS WJIH | KOMIIETEHTHOCTD MIPOTHUBOPEUHIA, nepexona pabouero
KOH(IIUKTA MpeIynpexacHIe MIPOTUBOPEUUS B
JCKaJIaluU U | 1eCTPYKTHBHBIN
KOHCTPYKTUBHOE KOH(IUKT
paspernieHue
KOH(IMKTOB npu
CTOJIKHOBEHUU
WHTEPECOB, LIENeH WIH
HO3UIAH
Ocwmpbicnenne u koppeknus | [IpodeccnonanbHas Ocwmbicnenue OrpanuunBaer
npodeccnoHaTbHOTO pednekcus (¢ Omopoi | OCHOBaHHWM, Tpollecca W | BO3MOKHOCTh
NeNCTBUS Ha AQHAJIUTUYECKUE | pe3YyJIbTATOB JIEUCTBUS B | CBOEBPEMEHHOM
CHOCOOHOCTH KaK | XOJIE €0 BBITIOJHEHUSI U | KOPPEKITHHI
TICUXOJIOTMYECKHIA MOCJIE 3aBEPIICHUS MPUHSATHIX pEeLIEHUN
pecypc)
ennoctuo-vopmaruBHas | [IpodeccronanpHo- OThdeckas oreHka | OrpaHnYMBaeT
OpHEHTAITHS ATHYECKHE CUTyallud, MOPAJIbHOE | COOTHECEHUE
KOMITETEHITUHN CYy)KIEHHEe U NPHUHATHE | TPO(HEeCCHOHATEHOTO
peneHus B | JEUCTBUA C
COOTBETCTBUU C | 9TUYECKUMU
npodeccuoHaTbHBIMU OCHOBaHUSIMU
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HOpMaMu

Oobcy:xkaenue

OyHKIMOHATbHOE 00OCHOBAHUE COCTaBa CHCTEMBI MO3BOJSET MEPEUTH K BOIPOCY O TOM,
KakiuM 00pa3oM COrjacoBaHHOE (PYHKIIMOHUPOBAHHWE KOMIIOHEHTOB CBSI3aHO C IICHUXOJIOTHYECKOMH
yCTOWYMBOCTHIO. JloTHKa MpeanaraeMoil MoJies It MOKET OBbITh MPEACTaBlIeHa CIeAYIOUIMM 00pa3oMm:
npoecCHOHATbHO — HANpsHKEHHAs  CUTyallMs [PUBOIUT K BKJIIOUYCHHIO M B3aMMOJICHCTBUIO
NICUXOJIOTUYECKUX U MpodheCCHOHABHO-3TUYECKIX KOMIIETEHIIMM;  HMX  COINIACOBaHHOE
(GyHKIMOHMpPOBAaHHE OOECIIEUMBACT IMPOXOXKIACHUE BCEX 3BEHBEB ILHUKJIA TNPO(HECCHOHATBHOTO
JICHCTBUSI; MHTETPAIbHBIM PE3YJbTATOM TAKOrO B3aMMOJCHCTBUS BBICTYHAET IICHUXOJIOTHYECKas
YCTOMUMBOCTD, MPO(ECCHOHATBFHBIM MPOSBICHUEM KOTOPOH CTAHOBUTCS COXpPAHEHHUE aJeKBATHOCTH,
PEryJIupyeMOCTH, KOHCTPYKTUBHOCTH M THYECKON HAPaBICHHOCTH MPOPECCHOHATBHOTO TOBEICHUS.
[Ipr TakOoM MOHMMAHUU TICHUXOJIOTUYECKAs yCTOWYMBOCTH HAOIIOaeMa uepe3 CHOCOOHOCTh
CHEIHAUCTa COXPAHITh aIeKBaTHOCTh MPOGECCHOHATBHOIO JCUCTBUSA B YCIOBUSAX SMOIMOHATBHON
Harpy3ku, BBICOKOM OTBETCTBEHHOCTH, HEONPEAEIEHHOCTH, MEXKIMYHOCTHOTO  HAIPSDKEHUS,
KOH(JIMKTHOTO B3aMMOJCHCTBUS M HEOOXOAMMOCTH MPUHUMATh NPO(GECCHOHAIbHO U STHUYECKH
3HAYMMBbIC pEIICHUS. YKa3aHHBIE XapaKTEPUCTHKU MPOPECCHOHAIBHOTO IOBEIEHUS BBICTYIAIOT
NPOSBJICHUSIMU ~ UHTETPAJIbHOTO  pe3yjbTara W HE OTOXKIECTBIAIOTCS C CAaMHM  IOHATHEM
MICUXOJIOTUYECKON yCTOMYMBOCTH. YCTOMYMBOCTL B 3TOM 3HAa4eHHWH He coBmagaet ¢ hardiness,
camM0o3((PEeKTUBHOCTHIO WM OTAEIBHBIMU CTPATErHsIMH COBJIAJIAHUS: TEPEUYHCICHHBIE KOHCTPYKTHI
OIMCHIBAIOT PECYPCHI 1 MEXAHU3MbI PEarupoBaHus, TOI/Ia KaK B HACTOSLIEH MOJENIN pacCMaTpUBaeTCs

pE3yJIbTAT COrNIACOBAaHHON pabOThI CUCTEMBI KOMIIETSHIINH B TPO(HECCHOHATTLHOM CUTYAIUH.

ABTOpPBI HCXOAAT W3 TMIOJIOKEHHS, YTO YCTOMYMBOCTH NPOPECCHOHATHHOTO TOBEICHHUS
ONpENEsAeTCS HE TOJBKO YPOBHEM pa3BUTHUS OTAEIbHBIX KOMIETEHUMH, HO M KayeCTBOM HX
COTJIACOBAaHHOTO  (YHKIMOHHpPOBaHUA. I3 93TOro TmMONOXKEHHsI CIEOYIOT JBa TEOPETHYECKHX
NPENoiI0KEeHNsl. Bo-nepBbIX, BBICOKHI YypOBEHb OTIEIBHOTO KOMIIOHEHTa caM Mo cebe He
o0ecrieurBaeT YCTOMYMBOCTH: pa3BUTOE paclo3HaBaHHE HMOLMOHAIBHOTO KOHTEKCTa Ipu
OTPaHUYEHHONW CaMOPETYJISILMU C MEHBIIEH BEPOSTHOCTHIO MEPEXOAUT B YNPABISAEMOE MOBEACHUE, a
pa3BuUTas CcaMOpPEryJslMs MpU OTrPaHMYEHHONM KOMMYHHKAaTUBHOM KOMIETEHTHOCTH MOXET He
HaXOJUTh KOHCTPYKTMBHOI'O BHEIIHETO BBIPa)KEHMsI. BO-BTOPBIX, HAJIMUME BCEX KOMIIOHEHTOB TaKkKe
HE TapaHTHpPyeT YCTOWYMBOCTH, €CIM B KOHKPETHOW MpodeccHoHalbHOM CcUTyalluM OHU He
COIJIaCOBaHbl MeXay coOoil. O0a MpeArnoyoKeHUs] HOCAT TEOPETHMUYECKHM XapakTep M MoJuIexar
SMIIUPUYECKON MTPOBEPKE.

B pamkax mnpennaraeMoil MOAENM IICHXOJIOTMYECKAash YCTOMYMBOCTH pacCMaTpUBAETCS Kak
MHTETpaIbHbIl CHUCTEMHBIN pe3yJbTaT COTJIACOBAHHOTO (YHKUIMOHMPOBAHUS KOMIIOHEHTOB, HE
CBOJMMBIM K IIPOCTOH CyMME YpOBHEH pa3BUTHUS OTIENbHBIX KoMIeTeHUui. Takoe noHMMaHHe
MO3BOJISIET TEOPETUYECKU WHTEPIPETHPOBATh MCUXOJIOIMUECKYI0 YCTOWYMBOCTh KaK 3MEP/AKEHTHOE
CBOHCTBO CHCTEMbI B JIOTUKE CHCTEMHOro mnoaxoaa [21], 4To coOTBETCTByeT oOIIeil Joruke
CHUCTEMHOTO pacCcMOTpeHus1 mpodeccruoHaabHoi KommneTeHTHocTH [7, 8]. JlaHHas wHTepmperamms
HOCUT TEOPETHYECKUH XapakTep M HE ONUpaeTcs B HacTosmed paboTe Ha HSMIMPUYECKUE
JI0Ka3aTeNbCTBA IMEPIKEHTHOCTH.

[IpenyioskeHHBIE  COCTaB  KOMIIOHEHTOB — obOecrieuyuBaeT  (PyHKIMOHAIBHYIO  IOJHOTY
BBIIEJICHHOTO B paMKax HAcTOSIIed MoJAeNnu IuKiIa mnpodeccrHoHanbHOro aeicrsus. M3 storo He
CIIEYET, YTO MHBIE NCUXOJIOIMYECKHE XapaKTEPUCTHKU CIEIUAINCTA HE BIIMAIOT Ha YCTOMYMBOCTH
npodeccnoHanbHOTO MoBeeHNs. Takue XapakTepUCTUKH, Kak hardiness, JIOKyC KOHTpPOJISI U Jpyrue
WH/IMBUYaIbHO-TICUXOJIOTHYECKHE OCOOCHHOCTH, MOTYT BBICTYNaTh pecypcamMH, HpPEeANOChUIKaMH,
MojeparopaMu JIMOO KOppensATaMd YCTOWYMBOCTH, OJHAKO HE BKJIIOYAIOTCS aBTOpamMH B
(YHKIMOHATBHYIO CTPYKTYpY HacToslled mopaenu. J[aHHOe pa3rpaHWdeHue OTpakaeT MPUHSATHIE B
MOJIETN TEOPETUYECKUE OCHOBAHUS U TpeOyeT MOCieayoIIed SMINPUIECKON TPOBEPKH.

Hacrosiiast ctaThsi pemiaeT TeOpETUUYECKYIO 33auy U HE COIEPIKUT AIMIUPUUECKON MPOBEPKU
MPEJIOKEHHON CHCTEMBbl KommeTeHlMil. [IpoBepka JaHHOW CHCTEMBl Ha NpaKTHKE, BKIIOYas
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JMArHOCTHKY KOMITETEHIIMM U MX ampoOamuio Ha BHIOOPKE CIEIUATMCTOB MEIUIIMHCKON CQephl,
PacKphIBAaETCS B OCIEAYOIIMX CTAThSIX TAaHHOW CEpUH.

BriBOALI

1. B kauectBe KpUTCpus 0T60pa KOMITIOHCHTOB CHUCTEMBI MPCAI0XKCHA (bYHKLII/IOHaJ'IBHaH IIOJIHOTa
OHUKIIa HpO(l)eCCI/IOHaJIBHOFO l[GfICTBI/I&I, BBLACIKICMOTO B paMKax HaCTOSIH.Ieﬁ MOZACIIHU: paCllO3HABAHUC
OMOIHMOHAJIIBHOTI'O KOHTCKCTA, PETYJIALIUA COCTOSAHUA U PCAKIIUU, HpO(l)eCCI/IOHaJ'IBHOC B3aHMOI[eI>'ICTBHe,
l[ef/'ICTBI/Ie B YCJIOBHUAX MPOTUBOPCUUS, OCMBICJICHUC U KOPPCKIHA I[CFICTBHH, HCHHOCTHO-HOPMATUBHAA
OpUCHTalus. I[aHHBII;'I KpI/ITepI/Iﬁ [IO3BOISET OOOCHOBAThH COCTaB CHUCTEMBI COACPIKATCIbHO, a HE
MepeyrciIeHreM pohecCHOHABLHO MOJIE3HBIX KA4eCTB.

2. Ka)K,Z[OMy 3B€HY IHUKJIa COOTBETCTBYCT OT,I[GJIBHBII;'I KOMIIOHCHT CHUCTEMBI, COACPKATCIbHO HC
COBHaI[aIOH_[I/Iﬁ C OCTaJIbHBIMU. KOMMYHI/IKaTI/IBHaSI )41 KOH(bJII/IKTOHOFI/I‘-IeCKaSI KOMIICTCHTHOCTH
pasrpaHudeHbl 1o crenuduke MpPoPECCHOHATBPHOM CHTyallud W BBITOJHAEMOW  (QYHKIIHH,
camMoperyJisiius ¥ mpodeccHOHANbHAS pedIiekcus Mo TPEeIMeTy, Ha KOTOPBI OHHM HAlpaBIICHBI.
AHaIUTHYECKHE CIIOCOOHOCTH pacCMaTpUuBarOTCA HE KaK CaMOCTOSITEIbHBIII KOMIIOHEHT CHUCTEMEI
KOMIIETEHIINH, a KaK MCHXOJOTHYECKUI pecypc, 00eCreYnBaOMNil aHATUITHYECKYIO COCTABIISIONIYIO
npodeCCHOHABHON PEBIICKCHUH.

3. B pamkax mnpemraraeMoil MOAETH TICHXOJIOTUYECKas YCTOWYMBOCTh PAaCCMAaTPHUBACTCS Kak
I/IHTeraJ'IBHHﬁ CHCTEMHBIN pe3yjibTaT COIJIaCOBAaHHOT'O BSaHMOHeﬁCTBHH KOMIIOHCHTOB, HC CBO,I[PIMBII}'I
K cyMMe ypoBHeH ux pa3Butus. CoxpaHeHHE aJIeKBaTHOCTH, PErYJIMPYyEMOCTH, KOHCTPYKTUBHOCTU U
3TUYECKON HaIIpaBJICHHOCTHU HpO(beCCI/IOHaJ'IBHOFO IMOBCACHHA BBICTYIIACT HpO(i)eCCI/IOHaJIBHBIM
MMPOABJICHUCM J3TOro pe3yJibTara. Takoe moHMMaHHE MO3BOJISET TCOPCTUUCCKH HUHTCPIPETUPOBATDH
yCTOﬁ‘iHBOCTL KaK OMCPIKCHTHOC CBOMCTBO CHCTEMBI B JIOTHKE CHCTEMHOI'O nmoaxoga, AdaHHasA
HHTCpHpCTAllUA ABJIACTCA IMMOJIOKCHUEM HpezmaraeMoﬁ MOZCIIN, a4 HC YCTAHOBJICHHBIM OSMIIMPUICCKHUM
(hakTom.

4. Tlcuxonornyeckas yCTOWYMBOCTh B IpeIaraeMoOM NOHMMAaHHH HE OTOXAECTBIsieTcs: ¢ hardiness,
CaM03(1)(I)eKTI/IBHOCTBIO Wi OTACIBbHBIMU CTPATCrUAMU COBJIaNAHUA: TICPCUUCICHHBIC KOHCTPYKTBI
OIMUCBIBAIOT PECYPChI U MEXAaHU3MbI p€arupoBaHus, TOTAa KaK B H&CTO?IHIGI\/'I MOZCIIN PaCcCMaTprUBACTCA
pe3yiibTaTt COIJIaCOBaHHOH pa6OTLI CHUCTEMBbI KOMHCTCHHI/II}'I B HpO(I)eCCHOHaHBHOfI CUTyallhu.

5. M310KeHHbIe TTOJIOKEHUS TPEJCTABISIOT CO00M TEOpETUUYECKYIO0 MOJIeh. Borpoc o gocrarouHocTH
MPEAJIOKCHHOTO COCTaBa KOMIIOHCHTOB U O XapPaKTCPE CBsI3el MCKAY HUMU IMOJICIKUT 3MHI/IpI/I‘-IeCKOI7I
IIPOBEPKE B MOCIIEAYIOLUUX padoTax.
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IMICUXOJOT'NMYECKOMN VCToﬁquOCTH CHEIIMAJIUCTOB
MEJULIMHCKOMN COEPHI
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Kaszaxcman)

Kaynoaeea bomaczo3 Tyneyzanueena

8PAY-0P2AHUZAMOP 30PABOOXPAHEHUSL BbICULEL KAME2OPUL, MASUCID MEOUYUHCKUX HAVK,
Ipeoceoamenw Ipasnenus Obwecmeenno2o obwveounenus «Accreditation Center for Quality in
Healthcare (ACQH)» (Acmana, Pecnybnuxa Kazaxcman)

AHHOTALIUA

OMOLMOHATBHBIN MHTEIJIEKT OTHOCUTCS K YUCIY HauboJiee MCCIEAYEeMbIX MCUXOJIOTHYECKUX
KOHCTPYKTOB, OJIHAKO B JIUTE€pPAType MPEACTABIICHBI CYIIECTBEHHO pa3JIMYaroLINecs MOAXOJbl K €ro
MOHVMAHHUIO, YTO 3aTPYAHSCT ONpEICIICHHE ero KOHKPETHOW (YHKIMH B  CTPYKTYpE
npodeccuoHanbHOM HedaTenbHOCTH. B pasBuBaeMol aBTOpaMM KOHIICTILMU TCHXOJOTHYECKas
YCTOWYMBOCTD CICIHAIUCTAa MEAWIIMHCKOW CQepbl paccMaTpUBAcTCs HE KaK CaMOCTOSTEIbHAs
KOMIIETEHIIMS WM JIMYHOCTHASI YepTa, a KaK MHTETPaJIbHbIA CUCTEMHBIN Pe3ysbTaT COTJIaCOBAaHHOTO
B3aMMOJICHCTBHUS TICUXOJOTHYECKHUX M MPO(HEeCCHOHATBLHO-ITHYCCKUX KomrereHinid. Llens craThu:
OTIpEeAETUTh, KaKyl0 (PYHKIIMIO SMOIUOHATBHBIA WHTEIJICKT BBINOJIHSIET B JAHHOW CHCTEME U MOYeMy
3Ta QyHKIHS He AyOHpyeT QyHKIUU APYTUX €€ KOMIIOHCHTOB.

B kayecTBe TEOpEeTHYECKOW OCHOBBI MPUHSAT MOJAXOJ K 3MOLMOHAJIBHOMY HHTEIJIEKTY Kak
COBOKYITHOCTH CIIOCOOHOCTEH K mepepaboTke sMolMoHanbHOW HHGpopManuu. CTpyKTypa JaHHOTO
KOHCTPYKTa IMPUHUMAETCS B €r0 KJIACCUYECKOM BHJIE, BKJIIOYAsi BETBb YIIPaBJICHUS SMOIUsIMUA. Bmecte
C TeM TMpU TOCTPOCHHH (YHKIHUOHATBHOM  apXUTEKTYpPhl CHCTEMBI  pa3rpaHHUYUBAIOTCS
JOMUHHUPYIOIINE BKJIAIbI €€ KOMIIOHEHTOB: WH(OPMAIMOHHO-aHATUTUYECKUH BKJIa]] YMOIIMOHAILHOTO
WHTEJUICKTA, CBSI3aHHBIM C BOCHPUSITHEM, pPACIO3HABAHUEM, pa3JIMUYE€HUEM, TOHMMAaHUEM U
WHTEpIpeTaMeld dMOIMOHATBbHOW HHQOpPMAIMK, W HEMOCPEICTBEHHAs PETYNSIHs COOCTBEHHOTO
aKTyaJbHOTO COCTOSHUS W TIOBEJACHYECKOM peakIMu, paccMaTpuBaeMas KaK CaMOCTOSITeIIbHAs
byHkus camoperyisinuu. Peus ua€r o pasrpaHuyeHUH (YHKIHMOHAJIBHBIX BKIAJ0B BHYTpH Ooiee
IIUPOKOM CUCTEMBI, @ HE O TIEPECMOTPE CTPYKTYPhI SIMOIIMOHATILHOTO MHTEIUIEKTA.

[TokazaHo, 4YTO HMOLMOHANBHBIN WHTEIUIEKT obecreunBaeT (QOPMHUPOBAHUE aJEKBATHOTO
AMOIMOHAIBHO-UH(DOPMAITMOHHOTO TPEJACTABICHUS O MPOPECCHOHAIBHON CHUTYyaIMH, 3aJar0IIero
MpeIMETHOE  COoAepXKaHWe M  TMOCIHEAYIOIUX  3BEHbEB  MPO(PECCHOHAIBHOTO  JCHCTBHSL.
HeogHopoaHOCTh SMIUPUYECKUX AAHHBIX O CBS3M DMOIMOHAJIHLHOTO WHTEIUIEKTa C IMOKa3aTeIsMu
npodeccCHOHAFHOM ~ JeATENbHOCTH  OTPAaHMYMBAaET BO3MOXHOCTh  pacCMaTpUBaTh €ro  Kak
CaMOCTOSITENIbHBIM YHUBEPCAIBHBIN MPeIUKTOp ycToiunBocTH. [Ipemnaraemas GyHKIMOHAIBHAS POIb
HOCHUT TEOPETUUYECKUN XapaKTEP U MOJICKUT SMITUPUIECKON TTPOBEPKE.

KuroueBbie c10Ba: 3MOLMOHATIBHBIN MHTEIIEKT; IICUXOJIOTHYECKas YCTOMYMBOCTh; CHCTEMa
KOMITETCHIIMI; MOJIeJh  CIOCOOHOCTEH; (PYHKIIMOHAIBHOE pa3rpaHUYEHUE; CaAMOPETYJISIIHUS;
CHEIHATUCTBI MEAUIIMHCKON C(hephl.

BBenenue

B pa3BuBacMOM aBTOpaMH KOHIIENIMHM TICUXOJOTHYECKAss YCTOMYHMBOCTh CHEHHAINCTA
MEIUIIMHCKONW cdepbl TOHMMAETCS KaK WHTETPATbHBIM CHCTEMHBIN pe3yJbTaT COTJIACOBAaHHOTO
B3aUMOJICHCTBUS TICUXOJOTHYECKUX M TPO(PECCHOHATBLHO-ITHUYECKUX KOMIIETEHIIWM, a He Kak
CaMOCTOSITeNIbHAST KOMIIETEHIINS, OTAENbHAs CHOCOOHOCTh wim amuHocTHas depra [1]. CocraB
cCUCTEeMBbl 00OCHOBaH (PYHKIHMOHAJIHHOM TIOJHOTOM IMKJIA MPOPECCHOHAIBHOTO  JACHCTBUSA,
BKJIIOYAIOIIETO IIECTh 3BEHBEB: PACMIO3HABAHUE SMOIMOHAIBHOTO KOHTEKCTA, PETYJIALNIO0 COCTOSHUS U
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peakiuu, npoeccuoHaIbHOE B3aUMOJICHCTBUE, ICHCTBHUE B YCIOBUAX MPOTUBOPEUHS WIH KOH(IIMKTA,
OCMBICJICHHE U KOPPEKUHUIO MPO(pECCHOHATBHOTO NEHCTBUS, IEHHOCTHO-HOPMATUBHYIO OPHEHTAIIHIO.
KaxnoMy 3BeHY COOTBETCTBYET OTIEJIBHBIN KOMIIOHEHT CUCTEMBI, COAECPKATEIBLHO HE COBIAJAIOIINN C
OCTaJIbHBIMU.

OMOIMOHAIIBHBIA MHTEUIEKT OTHECEH B JAHHOM CHUCTEME K IEpBOMY 3BEHY LMKIA. Bmecrte ¢
TEM ONpEICNCHHE €ro KOHKPETHOH (YHKLIMHU OCIOXHSAETCS TEM, YTO B JIUTEpaType KOHCTPYKT
IIOHMMAETCAd HEOAMHAKOBO: OIHM IOAXOJbl TPAKTYyIOT €ro KaK COBOKYIHOCTb KOTHUTHBHBIX
CIOCOOHOCTEH, Jpyrue BKJIIOYAIOT B €ro COCTaB JIMYHOCTHBIE, MOTHBAI[MOHHBIE U COILHAJIbHBIC
XapaKTepUCTUKH. Paznuune moaxonoB MMEET MpsIMble CIEICTBHS Ul NOCTPOCHUS (DYHKIIMOHAIBHO
i QepeHIIMPOBAHHON CUCTEMBl KOMIIETCHLUH, TOCKOJIbKY IIUPOKUE ONpPEICNCHHs CO3ar0T
COJIEPIKATENIbHBIE NIEPECCUECHUS MEXKY €€ KOMIIOHEHTAMM.

Llenp cratbu:  ompenenuTh  (QYHKIMIO  SMOIMOHAJIBHOTO  MHTEIUIEKTA B CHUCTEME
MICUXOJOTHYECKONH YCTOMYMBOCTH CIEIUAINCTAa MEIUIIMHCKON chepbl 1 000CHOBATH TEOPETHUECKOE
pelieHne, Mo3BoJIsIoNIee n30ekaTh JyOIMpOBaHUS ATOH PYHKIIMH IPYTUMU KOMIIOHEHTAMH CUCTEMBI.
IToaxoap! K NOHMMAHHMIO SMOLMOHAJILHOI0 HHTE/LJIEKTA

[TonsTHEe SMoOIMOHATEHOTO WHTEIUIeKTa BBeaeHo P. Salovey u J. D. Mayer, onpenenuBmmMu
€ro Kak CIloCOOHOCTb OTCIICKUBAaTh COOCTBEHHBIE M UYXKHE SMOLIMH, pa3InyaTh UX U UCIOJIb30BaTh 3Ty
nHGOPMAIIHIO IS YIIPaBICHHS MBIIIJICHHEM U MOBeeHueM [2]. B manpHeiimem aBTOpbl IPeIIOKIIHA
YeThIPEXBETBEBYIO MOJEIb CIIOCOOHOCTEH, BKJIIOYAIOUIYI0 BOCIPHUATHE 3MOLMM, HCIOIb30BaHUE
SMOLMUH IS TOBBIIEHHUS A(PPEKTUBHOCTH MBIIUICHUS, TOHUMAHHE AMOIMOHAIBHBIX IPOLECCOB H
YIPaBICHUE SMOLUOHAIBHBIMU COCTOSIHUAMM [3, 4]. B naHHON Moaenu SMOLMOHAJIBHBIA UHTEIIEKT
paccMaTpuBaeTcs ~ KaKk  COBOKYIIHOCTh  B3aMMOCBSI3aHHBIX ~ KOTHHUTHBHBIX  CIIOCOOHOCTEH,
obecreynBaroIUX nepepadboTKy 3MOLMOHATBHONW HH(POPMALIUH.

Hapsny ¢ momxomoMm, OCHOBaHHBIM Ha CHOCOOHOCTSIX, B JIMTEpPAType MPEICTaBIICHBI
CMEIIAHHbIE MOJEIY, BKJIKYAIOIIAE B COCTaB KOHCTPYKTa JIMYHOCTHBIE M MOTHBALlMOHHBIC
xapaktepuctuku. Mozens R. Bar-On o0bequHseT SMOLMOHANBHBIA MHTEUIEKT C IIUPOKUM KPYyTroMm
BHYTPUJIMYHOCTHBIX M MEXJINYHOCTHBIX KOMIETEHIMH [5]; paclnpocTpaHEHMIO KOHCTPYKTa
cnocoOctBoBana padbora D. Goleman, TpakTyromias 3MOIMOHAIBHBIN UHTEJUIEKT KaK COBOKYITHOCTh
CaMOCO3HAHUs, CaMOpPEryJslUH, MOTHBALIMM, SMIIATUM U COLUAIBHBIX HAaBBIKOB [6]. OTneiabHbIM
HaIpaBJICHUEM SBJIETCA TMOAXOA K SMOIMOHAIbHOMY HHTEIJIEKTY Kak 4YepTe: B HEM KOHCTPYKT
OIIPEAEIAETCS 4YEPE3 SMOLMOHAIBHO OKPAIICHHBIE CAaMOBOCHPHUATHS W JIUCIO3ULUH, HU3MEpseMbIe
CaMOOTUETHBIMM METOJMKAMM, M pacHojiaraeTcsi B MPOCTPAHCTBE JIMYHOCTHBIX YEpPT, a HE
KOTHUTHBHBIX criocoOHocTel [7]. Pa3nuyenue noaxo/10B, OCHOBaHHBIX Ha CIIOCOOHOCTSIX, CMEIIaHHBIX
MoOJieJIell M MOJAXO0Ja Ha OCHOBE YEpPT CYLIECTBEHHO JUIsi HACTOALIEH padoThl, MOCKOJBKY OHH
OIMPAIOTCS Ha Pa3HBIE METO/BI U3MEPEHHUS U NI0-PA3HOMY OYEPUMBAIOT IPAHUIIBI KOHCTPYKTA.

Pacummpenune copepxaHusi KOHCTpyKTa MoJBepraioch kputuke B sureparype. E. A. Locke
yKa3blBaJl, 4YTO YPE3MEPHO IIMPOKUE ONPEIEICHHUS pPa3MbIBAIOT TI'PAHMULBI  SMOLMOHAIBHOIO
MHTEJJIEKTa U 3aTPYIHSIOT €ro pa3rpaHUueHue C YK€ U3BECTHBIMU XapaKTePUCTUKAMU JIMYHOCTH [8].
[To3unus 1aHHOTO aBTOpa CYIIECTBEHHO pajiMKajbHee MPUHATON B HacTosIIelH paboTe, MOCKOIbKY OH
CTaBUT MOJI COMHEHHE BaJUJAHOCTH CaMOT0 KOHCTPYKTa; 37IeCh OHa HCHOJb3yeTCs KaK OJWH W3
IIPUMEPOB KPUTUKHM KOHLIENITYaJIbHOTO Pa3MbIBAaHUS, a HE KaK OCHOBAHME Ul OTKAa3a OT IOHATHS.
DyHKIHMOHAJIBHOE pa3rpaHuyYeHre HMOLMOHAJIBHOIO MHTEJIEKTa MW caMoperyjsiiMd B
aBTOPCKOM cucreme

B mnacrosimeit pabore TeopeTHUeCKOW OCHOBOM IMOHMMAHHUS SMOLMOHAIBHOTO WHTEJUIEKTa
INPUHAT TMOAXO0Jl, PacCMATPUBAIOIIMKA €ro Kak COBOKYNHOCTh CIIOCOOHOCTEH K mepepaboTke
SMOLMOHANBHON uHpopmanuu [3, 4]. Bmecre ¢ TeM aBTOpckas CHUCTEMa IICHXOJOTMYECKON
YCTOMYMBOCTH CTPOUTCS MO (QYHKIMOHAIBHOMY NPHUHLMITY: KaXIblii €€ KOMIIOHEHT JOJIKEeH
obecrieynBaTh OT/AEIBHOE 3BEHO IMKJIA NMPO(EeCCHOHAIBHOTO JEHCTBHS M He AyOIupoBaTh (yHKUIUH
OCTaJIbHBIX.

JlanHoe TpeboBaHUE cO3aéT TEOPETHUECKOe 3aTpyAHeHue. Ecinu aMOIMoHaNbHbI HHTEIUIEKT
BKJIIOYAE€T  OJHOBPEMEHHO  IepepalOTKy  SMOLMOHAJIbHOH  MHPOpPMALUMU U yIpaBIECHUE
SMOLIMOHAIBHBIMU COCTOSIHUSIMH, OH COJZIEP’KaTEIbHO MEPEKPHIBAETCS C CaMOpPETYJISILUEN, KOTopas B
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CHUCTEME OTBEYaeT 3a BTOPOEC 3BCHO LMKJIA. AHAJIOTMYHOE IIEPECEUECHUE BO3HHMKACT U €
KOMMYHHMKAaTUBHOM KOMIIETEHTHOCTBIO, €CJIM B COCTaB KOHCTPYKTA BKJIKOYAIOTCSI COLMANIbHBIE HABBIKHY,
KAaK 3TO IPUHATO B CMELIAHHBIX MOJECIIAX.

Paspemenue 3Toro 3aTpyAHEHMsI HE IMPEAINOJAracT U3MEHEHHsI CTPYKTYPbl SMOLIMOHAIBHOIO
uHTe/uIeKkTa. YeThlpéXxBeTBeBasi MOJEIb IPUHUMACTCS B TOM BHUJE, B KAKOM OHa C(OpMyJIHpOBaHa e
aBTOpPaMH, BKJIIOYAs BETBb YNpPaBJICHUS SMOLMSAMH. 3a/laya HACTOSIICH pabOThl COCTOMT B JAPYTOM:
OIpeNeNINTh (PYHKIIMOHAIBHOE MECTO KOHCTpPYKTa B 0Oojiee IIMPOKOW CHCTEME ICHXOJIOrMYeCKOn
ycToiunBocTU. COOTBETCTBEHHO, pa3rpaHUUYUBAIOTCS HE COCTABHBIE YacTH HMOLIMOHAJIBHOIO
MHTEJUIEKTa, a IOMUHUPYIOIIKEe (PyHKIIMOHAIbHBIE BKJIa{bl KOMIIOHEHTOB cucTeMbl. H(popManoHHO-
AHAJIMTUYECKUIN BKJIAJ], CBSI3aHHBIM C BOCIIPUSATHEM, pACIO3HABAaHUEM, PA3IMUEHHEM, IOHUMAHUEM U
UHTEepHpeTaluell >MOLMOHAIBHOW HH(pOpMAlMK, COOTHOCHTCS B CHCTEME MpEeXIEe BCEro ¢
SMOILMOHAIBHBIM ~ HMHTEIJICKTOM. HemocpencTBeHHass peryisiust COOCTBEHHOTO — aKTYyaJIbHOTO
SMOLIMOHAJIBHOTO COCTOSIHMSI M IIOBEICHYECKOM pEaKLUU paccMaTpUBAETCs KaK CAMOCTOATEIbHAs
(GYHKIMS cCaMOPETYJISIHH.

JlanHoe perieHue TpeOyeT SBHOW OroBOPKU. ABTOpbI HE MEpecMaTpUBAaIOT COJEpIKaHUE
SMOLIMOHAIIBHOTO MHTEJJIEKTa U HE MCKIIOYAIOT YIPaBJIEHHWE AMOLMSIMHM M3 COCTaBa KOHCTPYKTA:
yKa3aHHas BETBb BXOJUT B Mozeib €€ aBTopoB [3, 4]. PasrpanuueHune npoBOIUTCS Ha YPOBHE
(YHKIMOHATBLHON apXHUTEKTYPHl CHCTEMBI, @ HE Ha YPOBHE CTPYKTYpBI caMOro KOHCTpykra. Ciemyer
TaKXe OTMETUTh, YTO KpUTEepUH (PYHKIIMOHAJIHHON HE3aMEHUMOCTH HE TPeOyeT MOJIHOTO OTCYTCTBHUS
COJIEP/KATENIbHBIX ~ IEPEeCEYEHU MEXIy IICHUXOJIOTMYECKUMHU KOHCTPYKTaMU:  OIpeAeiaEéHHOe
COIIPUKOCHOBEHHE SMOLIMOHAIBHOIO HMHTEIJIEKTa M CAMOPETYJSILIUA TEOPETUYECKH 3aKOHOMEPHO.
JIaHHBIN KpUTEPUH O3HAYAeT HAJTMYUE Y KAKIOTO0 KOMIIOHEHTA CHeNU(UIECKOTO BKIIA/1a, KOTOPBIH HE
MOJKET OBITh IOJIHOCTBIO 3aMELIEH JPYTruM KOMIOHEHTOM cucteMsl. IIpemiaraemoe pasrpaHudeHue
MOJJIEKUT IMIMPUUYECKON ITPOBEPKE.

OyHKUMOHAIBHOE pa3IUuYhe MEXIY ABYMS KOMIIOHEHTaMH MOXET ObITh C(HOPMYIHMPOBAHO
cleqylomuM o0pa3oM: SMOIMOHAJIbHBIA HMHTEUIEKT OTBEYaeT 3a (OPMUPOBAHUE aJIeKBATHOTO
HMOLMOHAIBHO-UH(OPMAIIMOHHOTO TPEACTaBICHUsT O MpOo(ecCHOHATBHONW CHUTyallMH, TOrJa Kak
camMoperyJinuus 00ecreunBaeT yIpaBlieHUE COOCTBEHHOM peakuued Ha 3Ty cuTyauuio. IIporeccsl
PEryJSIIMM  SMOLIMOHAIBHOIO PEAarupoBaHUs OINMCAaHbl KaK BO3JCHCTBHE YEJIOBEKA HA TO, KakHe
SMOIIMH Y HETO BO3HUKAIOT, KOT'/1a OHM BO3HUKAIOT U KaKUM 00pa30M MEPEKUBAIOTCS U BBIPAKAIOTCS
[9]; mpenMeT ATHX TPOIECCOB OTIIMYASTCS OT MPEMETa epepaboTKU IMOIMOHABHON HHPOPMAIHH.

CrenuanaicT MOeT JOCTaTOYHO TOYHO Pacllo3HaBaTh 3MOLMOHAIBHOE COJEPKAaHUE CUTYallUU
U TIPY 3TOM HCTIBITHIBATh 3aTPYAHEHUS B yIpPaBIEHUU COOCTBEHHOM peakiuel Ha He€. Bo3MoXKHOCTh
TAKOTO PACXOXKJIEHUS YKa3bIBAET, UYTO PACMO3HABAHUE U DETYJSALHUS MOTYT PacCMaTpUBaThCs Kak
OTHOCHUTEIJIBHO CaMOCTOSATENIbHbIE (DYHKIMH, a HE KaK OJHa CIOCOOHOCTh, MpeJICTaBIeHHAs B Pa3HbIX
TE€PMUHAaX.

OMnupuyecKue JaHHbIe B MeIUIMHCKOI chepe

Cuctematnueckuii  0030p S. Arora W  COaBTOPOB, 0O0OOIIAIONIMN  WCCIIEIOBAHUS
SMOLIMOHAIIBHOTO MHTEIJIEKTA B MEIUIIMHE, MTOKA3bIBAET HAJINYHUE CBS3€H KOHCTPYKTa C KauyeCTBOM
KOMMYHHMKAIlMM, OHMIOAaTHed M pSAOM T[OKazareneil NpoQeccCHOHaNbHOrO OJaronoiaydyus Ipu
CYIIECTBEHHON BapUaTUBHOCTH CUJIBI ATUX CBs3eil Mexay uccnenosanusmu [10]. Mccnenosanue H. C.
Weng u cOaBTOpOB JAEMOHCTPUPYET 3aBUCHMOCTH MOJIy4a€MbIX pPE3yJbTaTOB OT CHOCO0a OLIEHKH:
CaMOOLIEHKA SMOIIMOHAJIBLHOTO MHTEJIJIEKTa Bpaya He Obljla 3HAUMMO CBSI3aHA C OLEHKAMH MaIMEeHTOB,
TOTJa KaK CBSI3b OOHApy’KMBajach NPU HCIOJIb30BAHMM HECKOJIBKUX HE3aBUCUMBIX HCTOYHHKOB
naHHbIX [11].

W3 »stux pabor cneayloT ABa orpaHuueHus. Bo-mepBbIX, pe3yabTaThl HCCIEAO0BaHUN
SMOLIMOHAIIBHOTO MHTEJUIEKTa CYLIECTBEHHO 3aBHUCAT OT IPHUMEHSEMOIO METOAA W3MEPEHMs, 4TO
3aTpyJHSET UX MPSMOE COIMOCTaBlieHHEe. Bo-BTOPBIX, HEOJHOPOJHOCTh IMIUPUUYECKUX PE3YJIHTATOB
OTPaHUUYMBAET BO3MOXKHOCTb PACCMAaTpUBaThb ASMOLMOHAIBHBIM HMHTEJUIEKT KaK CaMOCTOSTEIbHBIN
YHHMBEPCAJIbHBIN NPEAUKTOP YCTOMUMBOCTH NMPO(YECCHOHAIBHOTO MTOBEICHHS.

VYka3aHHbIE JaHHbIE HE YCTaHABIMBAKOT, 4YTO BKJIAJ SMOLMOHAIBHOIO HMHTEJUIEKTA
OIIOCPENYETC CAMOPETYJIALUEN, KOMMYHUKATUBHOM KOMIICTEHTHOCTBIO MJIM MHBIMHU KOMITOHEHTAMHU
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MpeAJIaraéMoil  CHUCTEMBbl: HCCIEAOBaHUM, CHEIUAIbHO MPOBEPSBIIMX TaKOE OMNOCPEJOBaHUE, B
paccMOTpeHHbIX padoTax HE MpencTaBlieHO. BMecTe ¢ TeM MoOJy4YeHHas KapTHHA COTJIACyeTcs C
MOJIO)KEHUEM aBTOPCKOW MOJENIM O 1eJIecOo00pa3HOCTH M3yYeHHUs SMOIMOHAIBLHOTO MHTEIIEKTa BO
B3aUMOJICHCTBUU C APYTUMH KOMIIOHEHTaAMH CUCTEMBbI, a HE U30JIMPOBAHHO.

Oobcy:xkaenue

[TpoBenEHHBIA aHAIN3 MO3BOJSET YTOYHUTH MECTO 3MOIMOHAJIBLHOTO WHTEJIEKTa B CHCTEME
MICUXOJIOTMYECKON YCTOMYUBOCTU. DMOLIMOHAIBHBIN MHTEJUIEKT HE TOXKJIECTBEHEH MCUXOJOTMYECKOM
YCTOWYMBOCTA M HE BBICTyHaeT €& IJIaBHBIM WJIM YHHUBEPCAJIbHBIM OCHOBAHHUEM: OH O0ECIIeYUBAECT
MCXOJIHOE 3BEHO IMKJIA MPO(ECCHOHANBHOTO JIEHCTBUSA, 6€3 KOTOPOTO MOCIEAYIONINE 3BEHbS, BKIIOYAs
PETYIISILMIO COCTOSIHUSA, MPOQEeCcCCHOHAIBHOE B3aUMOJICHCTBHE, ACHCTBUE B YCIOBUAX MPOTUBOPEUUS U
OCMBICIIEHUE JIEHCTBUS, JIMIIAIOTCS aJEKBATHOIO IpeIMETHOro coxaepxkanud. Ilpu 3tom pesynbrar
npoeccnoHaNbHOTO IEUCTBUS ONPEACIISETCS COrIaCOBaHHOU paboTol BceX KOMIIOHEHTOB CHCTEMBI.

OTaenpHOr0 paccMOTPEHUsl 3aCIy’KMBAaeT BOIPOC O BO3MOXKHOCTH II€JIEHAIIPABIEHHOTO
pa3BUTHA SMOIMOHAIBHOTO HWHTEIJIEKTa, 3HAYMMBIA U1 MOCIEAYomeld pa3paboTKH Mporpamm
npodeccuoHanbHON moaroToBku. Metaananus S. Hodzic u coaBTopoB, 0000mIaromuii pe3ynbTaTsl
oOyJarolux MporpamMm Jjsi B3POCIHBIX, MOKAa3bIBAeT CTATUCTHUYECKH 3HAUYUMBIN 3PQeKT ymepeHHOU
BEIMYMHBI U €r0 COXpPaHEHHWE NpU OTCPOYCHHOM HM3MEpPEHHMH; BMECTe C TeM BennuuHa 3(ddekxra
BapbUpyeT B 3aBUCMMOCTH OT THUIIA TPUMEHSIEMOW MOJEIU HSMOIMOHAIBLHOTO HWHTEIJICKTa,
MIPOJIOJDKUTEILHOCTH TPOTPaMMBbl U XapakTepa myonukanuu [12]. [IpuBenéHHbIC TaHHBIC TOTYYEHBI
MIPEUMYIIECTBEHHO Ha BBIOOPKAX B3POCIBIX B IIEJIOM, @ HE HA CHEIHATNCTaX MEAUIMHCKON c]epsl,
YTO OIPAaHUYMBAET BO3MOXHOCTh MX NPSMOIO MEPEHOCa Ha pacCMAaTPpUBAEMYIO MPO(ECCHOHAIBHYIO
Ipyniry.

Hacrosiiast ctaThsi pemiaer TeOpeTUUYECKYIO 3a7auy U HE COJIEPKUT SIMIUPUUYECKON MPOBEPKU
MPEIOKEHHOW (YHKIIMH SMOLMOHAIBHOTO HHTeekTa. OleHka (aKTUYecKOro BKIJIaja JaHHOTO
KOMIIOHEHTa B TICHXOJOTHMYECKYI0 YCTOWYHMBOCTH CIICIIUAIMCTOB MEIMIMHCKOW cephl BBHIXOAUT 32
paMKHU HACTOSAIIEH pabOThI U PACKPHIBAETCS B MOCIEIYIONINX CTaThsIX CEPUU.

BriBOADBI

1. B kadecTBe TEOPETHUYECKOW OCHOBBI MOHMMAHHS SMOIIMOHAJIHHOTO MHTEIEKTAa B MpeiiaraeMoin
CUCTEME IPUHAT MOJIXOJ, PacCMaTpPHUBAIOIIMM €ro Kak COBOKYIHOCTb CHOCOOHOCTEH K mepepaboTke
SMOIIMOHANBHON HHpopMaruu. CTpyKTypa KOHCTPYKTa COXpaHsieTcs B €€ KIACCHYeCKOM BHIE, a
(YHKIMOHATIBHOE pa3rpaHUYEHUE MPOBOAUTCA HA YPOBHE apXUTEKTYpPhl CUCTEMBI MCUXOJIOTHUYECKON
YCTOMYMBOCTH.

2. DOMOIMOHANBHBIA HMHTEUIEKT O00eCreunBaeT BOCIPHITHE, paclio3HAaBaHWE, IMOHMMaHUE |
UHTEPIPETAIMIO  SMOIMOHATBHOW  WHpOpMAMu  MpoPecCHOHANBHON  cuTyanuu, (HopMUPYS
SMOLIMOHAIBHO-UH(POPMAIIMOHHOE TPEACTAaBIEHUE O HEH, KOTOpoe 3aJaéT MpeAMETHOE COAepKaHHe
JUIS TIOCIIEYIOIINX 3BEHBEB IIUKIIA MPOPECCHOHATBHOTO JEHCTBUS.

3. HemocpencTBeHHass perynsimusi COOCTBEHHOTO AaKTYaJIbHOTO ASMOILMOHAIBHOTO COCTOSIHHS U
MOBEICHYECKON  peakIMH pacCMaTpUBAaeTCs B CHCTEME Kak CcaMOCTOosATeldbHas  (yHKIUs
camoperyiauuu. JlaHHoe pa3rpaHUYEHHE IMPOBOAUTCS HAa YPOBHE (DYHKIIMOHAIBHOM apXUTEKTYpPHI
MpeAJiaraeMoil MOJIETM W HE O3HAuaeT M3MEHEHUs CTPYKTYpPbl AMOIIMOHAIBHOIO HHTEIUIEKTa WU
WCKJTFOYCHUS U3 He€ BETBH YIIPABICHUS SMOIUSIMHU.

4. HeoTHOPOIHOCTh AMIUPUUYECKUX JTaHHBIX HE MOATBEPXKAAET MpeIaracMyr CUCTEMHYIO MOJEb,
OJIHAKO  OrpaHMYMBAET TPAKTOBKY SMOIMOHAIBHOIO HMHTEJJIEKTa KaK  CaMOCTOATEIbHOTO
YHUBEPCATHHOTO MPEAUKTOpPAa YCTOHYMBOCTH MPO(ECCHOHATLHOTO TOBEACHUS H YKa3blBaeT Ha
11e1eco00pa3HOCTh U3YUYEHHS €T0 BKJIaJa BO B3aUMOJICHCTBUH C JPYTMMHU KOMIIOHEHTAMU CUCTEMBI.

5. Ilpennaraemass (QyHKUMOHANbHAS POJIb SMOIMOHAJIBLHOTO MHTEJUIEKTa HOCUT TEOPETHUECKUN
XapakTep | MOJICKHUT SMIUPUUECKON MPOBEPKE B MOCIEAYIOIMUX padoTax.
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YIIPABJIEHYECKASA MOJIEJIb HEHTPA YIIPABJIEHUA XPOHUYECKUMH
3ABOJIEBAHUAMMU JJIAA PABBUTUA CAMOMEHE/I’KMEHTA ITAIIUEHTOB B
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Xponuueckue HenH(pekuonnbie 3aboneBanust (HU3) sBnstoTcs oHOM U3 KITIOYEBBIX MPOOIEM
COBPEMEHHOI'0 3paBOOXPAHEHUS U OKa3bIBAIOT CYIIECTBEHHOE BIIMSHHUE HE TOJIBKO Ha IOKA3aTelIH
CMEpPTHOCTHU U 3a00JIeBAEMOCTH, HO M HAa KA4YE€CTBO >KM3HU HACENCHHS, MOTpeOlieHne MEAUIIMHCKHUX
pPECypcoB M 3KOHOMHMUYECKYI0 YCTOMYHMBOCTH cUCTeM 31paBooxpaHeHus [1,2]. K ocHOBHBIM Trpymnmam
HU3 otHocATCcs  ceplaedyHo-cocyaucThie  3a0oyieBaHMs, caxapHbld — AualdeT, XPOHUYECKUE
pecnipaTopHbie 3a0o0yieBaHUS W OHKoJoruueckue 3aboneBanus [3]. Ilo mamabiM  BceemupHoi
opranmzanuu 31apaBooxpanenus (BO3), HU3 saBusroTcs mpuyMHON OKOJO TpexX 4YeTBepTed Bcex
CMEpTell B MUPE, UTO JIeJaeT UX NPOUIAKTUKY U 2PPEKTHBHOE TOJITOCPOUHOE YIPABICHNE OJHIM U3
LIEHTPAJIbHBIX HAMPABJICHUN Pa3BUTHUS CUCTEM 37IpaBOOXpaHeHus [3,4].

[IpobGnema xpoHHUecKHX 3a00JIeBaHi UMeeT ocoboe 3HaueHne B koHTekcTe Llenu ycToitunBoro
pasButus 3 (LIYP 3) — «Xopomiee 3n0poBbe u Onarononyune». OaHoll u3 kimtoueBbix 3a1ad L{YP 3
apigercs goctwkeHue K 2030 rogy CHMXKEHUS Ha OAHY TPETh NPEKIEBPEMEHHOM CMEPTHOCTHU OT
HenH(pEKIMOHHBIX 3a005IeBaHUN MOCPEACTBOM TpoduimakTuku u jedeHus (3amada 3.4) [5]. Taxum
oOpazomMm, goctmwkenue L{IYP 3 tpebGyer He TONBKO MOBBIMICHUS TOCTYITHOCTA MEIUITMHCKONW TTOMOIIH,
HO U U3MEHEHHS MTOIXO0JI0B K JI0JITOCPOYHOMY YIPABIECHUIO XPOHUUECKUMHU COCTOSTHUAMM [6].

[lens uccnenoBaHusi — pa3paboTaTb TEOPETUUYECKH OOOCHOBAHHYIO YIIPABJIEHYECKYIO MOJEIb
[lenTpa ynpaBieHus: XpOHUUECKUMHU 3a00JI€BaHUSIMU, HAIIPABJICHHYIO Ha pa3BUTHE CAaMOMEHEKMEHTA
NAIMeHTOB M TOBBIIIEHHE Y(PPEKTUBHOCTH OpPraHU3allMd XPOHUYECKOH METUIIMHCKONH MOMOIIU B
KOHTEKCTe poctmkenus [[YP 3.

HcxonHol TOYKOM KOHLENTYaJbHOM MOJENM SIBISETCS BBICOKAs Harpy3ka XpOHHYECKUX
HeUMH(EKIMOHHBIX 3a00JIeBaHUM, POCT PACIPOCTPAHEHHOCTH MYJIbTUMOPOMIHOCTH, HEOOXOAUMOCTD
JUTUTENILHOTO HAOMIOJIEHUs] MAallMeHTOB M CYILIECTBYIOIME OTpaHUYEeHUs TPaJULMOHHOW MOJAEIH
OKa3aHUsl MEJIUIIMHCKON IMOMOIIH, CBSI3aHHbIE C ()parMeHTalned MEIUIIMHCKUX YCIIyT, HEJOCTaTOUHOM
KOOpAMHALMEN MEXIy CHENHATUCTaMHM, HPEUMYIIECTBEHHO OJMH30JUYECKUM B3aUMOJECHCTBUEM
ManueHTa ¢ MEIUIIMHCKOW OpraHu3alMed M OrpaHWYEHHBIM BOBJIEYEHMEM CAaMOIO MallMeHTa B
ynpaBiieHHe CBOMM 3abosieBaHueM. JlaHHbIE ycinoBHs (OPMHUPYIOT HEOOXOAMMOCTH Iepexoja OT
MPEUMYIIECTBEHHO MEAMIIMHCKOW MOJENH JeUeHUs! K MHTErPUPOBAHHON MaI[MEHT-OPHUEHTUPOBAHHOMN
CHCTEME YIPaBJICHUs XPOHUYECKUMHU 3a00JI€BaHUSIMH.

OcHoBy mpemiaraeMoil MOJEIM COCTABIAIOT YIPABIEHUYECKHE PECYPChl, BKIIOYAIOIINE
OpraHu3alOHHbIE, KaJpOBble, HH(OpMAIIMOHHBIE, IU(POBbIE U (PUHAHCOBBIE KOMIIOHEHTHI, a TaKKe
CUCTEeMY ympaBieHUs kauecTBOM. OpraHu3alliOHHbIE PECYPCHI MPEANoNaraT GopMUpoBaHHE YETKON
CTpYKTYpbl LleHTpa ympaBieHUs XpOHHYECKUMH 3a00JIEBaHUSIMH, paclipeieieHUe OTBETCTBEHHOCTH
MeX/y YYacTHHKaMH Ipolecca, pa3paboTKy CTaHAAPTHBIX ONEPAallMOHHBIX MPOLEAYpP U MapLIpyTOB
nanueHToB [7]. KagpoBele pecypchl BKIIOYAIOT MEKIUCLUILUIMHAPHYIO KOMaHAY, B KOTOPYIO MOTYT
BXOJIUTh Bpay, MEIUIMHCKAs CECTPa-KOOPAMHATOP, IMCUXOJIOT, CHEIUAIUCT MO NpOoPUIaKTHKE U
310pOBOMY 00pa3y >KHM3HM, COLUHUAIBHBIA PAOOTHUK M JPyTUe CIEHUAIUCTHl B 3aBUCHUMOCTH OT
notpebHocteit manuenta [8]. MupopmanmonHbie u UppPOBBIE pecypchl 00ECIECUUBAIOT BEICHHE
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perucrpa MalUEHTOB, PUCK-CTPAaTU(QUKAIMIO, MOHUTOPUHI COCTOSIHMSA 370pOBbs, Iepegady
uHbOpMALIUM MEXAYy CIEeHUAINCTaMM, JUCTAHLMOHHOE B3auMojeiictBue u  (opMmupoBaHue
aHAJUTUYECKMX  Nokaszarened. (DUHAHCOBBIH  KOMIIOHEHT IpeJyCMaTpUBAeT  palMOHAIbHOE
pacmpesielieHne PecypcoB M OIEHKY 3KOHOMHYECKOH 3((eKTHBHOCTH (DYHKIIMOHUPOBAHUS MOMICIU
[9]. VYnpaBneHue KauecTBOM IPEAIOJAraeT HCIOJIb30BAHUE CUCTEMbI KJIFOYEBBIX I1OKa3aTesel
3G GEKTUBHOCTH, PpETYJISAPHBIH MOHUTOPHHT pPE3YyJbTaTOB, AayAMT TMPOLECCOB W IMPHUMEHEHHE
MEXaHU3MOB HEIPEPBIBHOTO YJIYUIIEHUS KauecTBa.

[leHTpanbHBIM OPraHM3allMOHHBIM 3JIEMEHTOM MoJenu sBigercs LleHTp ympaBieHus
XPOHUYECKMMHU 3a00JIEBaHUSAMM, KOTOPBIM paccMaTpUBaeTCss Kak OpraHu3allMOHHO-(YHKIMOHAIbHAS
CTPYKTypa, oOOecleunBaomas KOOPAMHALMIO MEIUIIMHCKOH IOMOIIM, PHUCK-CTPATH(PHUKAIHIO
NAIMEHTOB, MOHUTOPUHI COCTOSIHUS 370POBbs, 00pa30BaTENIbHYIO MOJIEPKKY M Pa3BUTHE HABBIKOB
camoMeHnepkmenTa [10]. IIpu atom LlerTp He 00s3aTenbHO JOMHKEH MPEACTABIATh CO0O0M OTAETHHOE
¢busnyeckoe MoapaszeneHue MeAMLMHCKONW opranu3anuu. Ero nenecooOpa3sHO paccMarpuBaTh Kak
KOOPJMHALIMOHHBIA MEXaHU3M, WHTETPUPOBAHHBIA B CHCTEMY IIEpBHYHOM MEIUKO-CAaHUTAPHOU
MIOMOIIM U OOBEAMHSAIOUINM METUIMHCKUX PaOOTHUKOB, LIU(PPOBYI0 MH(MPACTPYKTYpY M HAlMEHTa B
eIMHYIO0 CUCTEMY YIPaBJICHUS XPOHUYECKUM 3a00JICBaHUEM.

@ynkumoHupoBanue lleHTpa BKIIOYAET HECKOJIBKO B3aMMOCBSI3aHHBIX YIPABICHYECKHX
npoueccoB. [lepBeiM sBIIIeTCS pUCK-CTpaTU(PUKALM NALUEHTOB, IO3BOJIAIONIAS PACIPENEATh
NAIMEHTOB B 3aBMCHMOCTH OT KJIMHUYECKOIO PHUCKA, HAIMYMs MYJbTUMOPOUIAHOCTH, YaCTOTHI
rocCIuTaNnu3aluii U oOpalleHU 3a HEOTJIOKHOM IOMOIIBIO, YPOBHSI MPHUBEPKEHHOCTU JIEYEHUIO U
CIOCOOHOCTH TMalMeHTa K caMOMeHeKMeHTY [11]. BTopbIM sBiseTcs KOOpIMHALMS MEIULUHCKON
IIOMOLIH, OOecreyrBaroiasi MPeeMCTBEHHOCTh MEXKIY MEPBUYHON MEIUKO-CAaHUTApHOM IMOMOIIBIO,
CIELUATN3UPOBAHHON MTOMOILBIO, TUATHOCTUYECKUMHU CITy’)KOAMHU U APYTUMU YPOBHIMM MEIUIIMHCKOM
cUCTeMbl. TpeTbUM KOMIIOHEHTOM SBJsieTCsl OOydeHUE IalMeHTa, HAIpaBJIEHHOE Ha IOBBILICHHE
MEIULMHCKOW TPaMOTHOCTH, MOHMMaHUsS 3a00J€BaHMUS M CHOCOOHOCTH IMPUHHUMAaThb OOOCHOBaHHBIE
pEIIeHNs OTHOCUTEIBLHO COOCTBEHHOIO 3710pOBbs. UeTBEpThIii KOMIIOHEHT CBSI3aH HEMOCPEICTBEHHO C
MOJIEP)KKOM  cCaMOMEHEDKMEeHTa M (OPMHPOBAHHEM HWHAMBHUIYAIbHOTO IUIAHA YIPABICHMS
3a0onieBaHueM. [IAThIi KOMIIOHEHT BKJIIOYAeT LHU(PPOBOM MOHUTOPUHI M OOpaTHYIO CBS3b,
MIO3BOJISIFOIIAE CBOEBPEMEHHO BBIABIATh M3MEHEHUS COCTOSHUS IMAlMEHTAa U KOPPEKTUPOBATH IIJIaH
HaOmoneHus. lllecTtoif KOMIOHEHT mHpencTaBiseT coOOM OLEHKY pe3yslbTaToB M YIpPaBJIEHUE
KayecTBOM, OCHOBAHHbBIE HA PETYJSIPHOM aHAIN3€ KIMHHUUYECKUX, NOBEJCHUECKUX, OPTaHU3AL[MOHHBIX
Y DKOHOMHUYECKHUX TTOKa3aTeleH.

CrnepyromuM d3JIEMEHTOM MOJEIN SBJSETCS MNMALMEHTCKas AaKTUBALUs, KOTOpas BBICTYNAeT
MIPOMEXYTOUYHBIM MEXAHU3MOM MEXAY OpraHU3allMOHHOW MOAJEPKKOM M pealbHbIM MOBEIECHUEM
nanuenta. BospeiictBue LleHTpa JOKHO TNPUBOIUTH HE MPOCTO K YBEIMUEHHIO O0beMa
MIPeIOCTaBIEHHON MH(popManuy, a K (OPMUPOBAHUIO Yy MAllMEHTA 3HAHWW, MPAKTUYECKUX HABBIKOB,
MOTHUBAallMM W YBEPEHHOCTH B CIOCOOHOCTH CaMOCTOSATENBHO Yy4YacCTBOBaTh B YIPaBIICHUU
3a0oneBanueM [12]. B pe3ynpraTe MNalMEeHT NEPEXOJUT M3 POJIM MACCHUBHOTO IMOJy4aTess
MEIULIUHCKON YCIYTH B POJIb aKTUBHOI'O yYacTHUKA Mpoliecca MPUHATUS perieHuil. Takum obpazom,
MalMEeHTCKash aKTUBAllMs pacCMAaTPUBAETCsl KaK BaXKHBIM MeauaTop MEXIy YIpaBlIeHYECKUMU
MexaHuzMamu LleHTpa u pa3BUTHEM CaMOMEHEPKMEHTA.

CaMOMEHEIKMEHT SIBIISIETCS LEHTPaIbHBIM MPOMEXKYTOUHBIM pPE3YyJIbTAaTOM MpeiaracMoun
moaenu [13]. OH BKIIOYAET HECKOIBKO B3aMMOCBS3aHHBIX KOMIIOHEHTOB: MEIMIIMHCKUN
CaMOMEHE/DKMEHT, IpelyCcMaTpUBAIONIUi  COOMIOJIEHHE JIEKApCTBEHHOW Tepanmuu M KOHTPOJIb
nokaszaresiel 3/70pOBbsl; MOBEICHUYECKHI CaMOMEHEIKMEHT, CBS3aHHBIA C MHUTaHUEM, (PU3HMUECKOU
aKTUBHOCTBIO, PEKMMOM CHa M CHIDKEHHEM (aKTOpPOB PHCKA; SMOIMOHAIbHBIA CaMOMEHEIKMEHT,
BKJIIOYAIOIIMI  yHpaBJI€HUWE CTPECCOM M aJanTaluio K  XpOHMYECKOMY  3a00JIeBaHUIO;
MH(OPMALIMOHHBI  CAMOMEHEDKMEHT, MpPEeIolaralolliiii  CIOCOOHOCTh  MalMeHTa TMOJIy4aTh,
MOHMMAaTh W MCIIOJIB30BaTh MEIUIMHCKYI0 HH()OPMAIMIO; a TaKKe HaBUTallMOHHBIH KOMIIOHEHT,
o0ecrneuynBalOMUil MOHMMaHUE MAlUEHTOM MapuipyTa MOJYy4YeHHs MEAMLUHCKOW IOMOIIM U
CIIOCOOHOCTH  CBOEBPEMEHHO oOOpamiarbcsi 3a HeoOXoaumoil momomibio. Takum  oOpazom,
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CaMOMCHCI’KMCHT PAaCCMATPUBACTCA KaK KOMIIJICKC MOBCACHYCCKUX W OPraHU3allMOHHBIX I[CﬁCTBHfI
ManueHTa, MOoAACPIKUBACMBIX CHUCTEMOU 3APaBOOXpPaHCHUA.

PazButne CaMOMCHCPKMCHTa OOJIKHO IPHUBOJWUTH K YIYUHICHHUIO PE3YyJIbTaTOB Ha YPOBHE
nanuenTa [14]. K HUM OTHOCATCS NOBBINIEHWE NPUBEPKEHHOCTH JIEUEHUIO, YIYUIIEHUE KOHTPOJIS
XPOHHYCCKOI'O 3360J’IeBaHI/I$I, IOBBIIICHHUE Kadye€CTBAa >KWU3HHU, YBCIWMYCHHC CaMOS(b(bCKTI/IBHOCTI/I u
MAIMEHTCKOM aKTUBALlMU, CHI)KEHHE PHUCKA OCIOXHEHMM M yJydlleHUEe CYyOBEKTUBHOM OLIEHKH
COCTOAHUA 30pPOBbA. O,Z[HaKO AT YHOpaBJICHYECKOTO HCCICAOBAHUA MNPHUHIOUIINAJIBHO BaXHO
OLCHUBATL HC TOJBKO HWHIAWBUAYAJIBHBIC PE3YyJIbTAThl MAalIMCHTA, HO W BJIMAHUC MOACIU Ha
(GYHKIIMOHUpOBAHWE  CHUCTEMBbl  31paBooxpaHeHus [15]. IloaTomMy crieayroomuMm — YpOBHEM
KOHHGHTyaHbHOﬁ MOACIIN ABJAKOTCA CHUCTCMHBIC PE3YJIbTAaThl, BKJIKOYad CHHUKCHHC YaCTOThI
FOCHHTaHHSaHHﬁ, COKpal€HUue HEOOOCHOBAHHBIX O6paH_[CHPII>'I 3a HEOTJIOKHOH IIOMOIIBIO, ITOBBIIIICHUC
HCIIPCPBIBHOCTH U KOOPpAWHALIUA MCI[HHHHCKOﬁ oMo, yjJydmceHHue Ka4CeCTBa MCAUIMHCKUX YCIIYT,
Ooonee A(dQEeKTUBHOE WCIOIB30BAaHUE KAJAPOBBIX M (MHAHCOBBIX PECYPCOB U  IOBBIIICHUE
YJIOBJIETBOPEHHOCTH IAI[MEHTOB.

Taxum 06p8.30M, B npemlaraeMoﬁ KOHHGHTy&J’IBHOﬁ MOACIn Q)OpMpreTC}I I10CJIEA0BATCIIbHAsA
MNPUYUHHO-CJICACTBCHHAA LCIIOYKA: YIHPABJICHYCCKHUEC PECYPCbl M OPraHU3allMOHHBIC MCXAaHH3MbI
o0ecreunBaoT (I)YHKLII/IOHI/IPOBaHI/Ie L[eHTpa YHpaBJICHUA XPOHUYCCKHUMHU 3860J'ICBaHI/I}IMI/I;
ACATCIIBHOCTD HGHTpa MOBBIIIACT JOCTYITHOCTHE KOOPAHWHALINH, O6y‘IGHI/I$I, MOHUTOPHHTA U MOAACPIKKHU
nanucHTa, JaHHBbIC MCXAaHH3MBbI CHOCOGCTBYIOT IIOBBIIIICHHU IO HaHHeHTCKOﬁ AKTHUBAIlMH, ITOBBIINICHUC
HaIlI/IeHTCKOfI AKTHUBalluu CHOCOGCTByeT Pa3BUTHUIO CaMOMCHC/I’)KMCHTA, YIydlieHue
CaMOMCHC’KMCHTA HNPUBOAUT K  YIYUYIICHHKO KIMHUYCCKUX W HNAOUCHT-OPUCHTHUPOBAHHBIX
pe3yJITATOB; YIy4IICHHE pPE3yJbTAaTOB IMAalMEHTa W CHWKCHHE HEAIP(PEKTUBHOTO HCIIOIL30BAHUS
MCIUIUHCKUX PECYpPCOB, B CBOIO OYCPEIb, CHOCO6CTBYIOT IIOBBIIICHHUIO 3(1)(1)6KTI/IBHOCTI/I CHUCTCMbI
3ApaBOOXpPaHCHUA. Kouneunsim CTPAaTCTUYCCKUM PE3YJIbTATOM IIaHHOfI OCIIOYKU SBJIACTCA BKJIAA B
JOCTHUKCHHUC HCJ'II/I YCTOP'I‘IPIBOFO Pa3BUTHA 3 «XOpOH_ICC 300POBLEC U 6JIaFOHOJIy‘II/IC», IMpECKIAC BCCI'O
3amaun [[YP 3.4, mnpeaycmaTpuBamomieil CHMKEHUE MPEXKIEBPEMEHHOM CMEPTHOCTH  OT
HEMH(EKIIMOHHBIX 3a00J1€BaHUH MTOCPEACTBOM MPODUIAKTUKY U JiedeHus [16].

KiroueBoif KOHIIENITyalbHOM OCOOEHHOCTBIO TIPEIIaraéMoil MOJENH SIBJISETCS HW3MEHEHHE
TPAAUIUOHHOI'O IMOAXO0Ja K CAMOMCHC/I’KMCHTY. B paMKax Tpa,ZLI/ILII/IOHHOP'I MOACIN OTBETCTBCHHOCTH
3a KOHTPOJIb XPOHUYCCKOTO 3a00JIeBaH U NpEeUMYIICCTBCHHO PAacCMAaTpuBacTCs KakK 0053aHHOCTD
ManueHTa TI0CJIC TOJYUYCHUA MCIAUIHUHCKUX peKOMeHHaHHﬁ. B npezmaraeMoﬁ ynpaBHqueCKOﬁ
MOJIEIM  CIOCOOHOCTh  MAllMEHTa K CaMOMEHEIKMEHTY pacCMaTpUBaeTcsl Kak pe3yJbTaT
LEJICHAIIPABJICHHOT O (I)YHKLII/IOHI/IpOBaHI/I}I CUCTCMBbI 3PABOOXPAHCHMU. CHCHOB&TCJ’IBHO, 3agayda
HCHTpa 3aKIII0YacTCd HEC TOJBKO B NPEAOCTABICHHUU MSHI/IIII/IHCKOI\/'I oMo, HO W B CO3JaHUU
OpraHnu3alluOHHBIX yCJ'IOBHfI, IIpHU KOTOPBIX IMAOUCHT IIOJIYyYacCT HCO6XO,[[I/IMBIC 3HaHHA, HaBBbIKH,
1M (pOBbIE MHCTPYMEHTHI, OJIAEPKKY U OOpPaTHYIO CBSA3b ISl CAMOCTOSITENILHOIO YIIPABICHUSI CBOUM
3aboneBanneM. MIMeHHO TakoH nmoaxoJ IMO3BOJIICT CBA3ATb HNPHUHIUIIBI HaHHeHT-OpHeHTHPOBaHHOﬁ
MTOMOIIIM, YIPaBJICHUE Ka4deCTBOM, IM(POBU3AIMIO, PAIMOHAIBLHOE WCIOJB30BAaHUE PECYpCOB U
JOCTHUKCHHUC oKa3areiie 3A0POBbA HACCIICHUS B CANHYIO YIIPABJICHUCCKYIO MOJICIIb.
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ONTUMMU3ALIMSA YIIPABJEHYECKOTO KOHTPOJISI YYACTKOBOI CJTYKBBI
IMCI /151 HOBBIEHUS Y@PEKTUBHOCTH U KAYECTBA
MEIALMHCKOI MOMOIIHA
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Anmamur, Kazaxcman

AKTYalnbHOCTB UCCIIEJOBaHMs 00yCIIOBIIeHA BO3pacTarolleil Harpy3koi Ha opranuzaruu [IMCII,
YBEIIMYCHUEM PACIPOCTPAHEHHOCTH XPOHUYECKHUX 3a00JeBaHMN, HEOOXOAMMOCTBIO OOECIICYCHHUS
HEMpPEePHIBHOCTU MEIUIMHCKOTO HAOJMIOACHUS W PalMOHAIBHOTO HCIOJIb30BAHUS OTPaHMYEHHBIX
pecypcoB  3apaBooxpaHeHuss [l1]. VYyacTkoBas cimyx0a SBISETCS OIHUM W3  OCHOBHBIX
OpraHMU3aIMOHHBIX 3JIEMEHTOB MEPBUYHOTO 3BEHA, HEMIOCPEACTBEHHO 00ECIIEUYNBAIOIIUM JTOCTYITHOCTh
MEIUIMHCKOW MOMOIIM HACEeJIEHHUI0O U KOOpJAWHALMIO MaplipyTa nanueHta [2]. B atux ycioBusx
TpagULMOHHAs MOJI€Jb KOHTPOJIS, OPUEHTUPOBAHHAS MPEUMYILECTBEHHO HA MPOBEPKY BBINOIHEHUS
OTAENBHBIX MOKa3aTesell 1 popMaIbHOe COOIIOICHUE PETJIAaMEHTOB, TPEOYET rmepexoa K CHCTEMHOMY
YIPABJICHUIO PE3YJIBTATUBHOCTHIO [3].

Llenpto wWcciienoBaHUs SIBIISIETCS pa3pabOTKa KOHIENTYaJbHOTO MOJIX0Aa K ONTHMH3ALUH
yIpaBIEHYECKOTO KOHTpPOJs ydacTKoBOM ciyxk0pl [IMCII, opueHTHpOBAaHHOTO Ha WHTETrPAIUI0
MOKa3areiae CTPYKTypbl, MPOILIECCOB, Pe3ylbTaTOB M KadyecTBa MeAMIMHCKOW momomu. B pabote
WCIIOB30BaHbl METO/bl aHalIM3a W CHUHTE3a HAyYHOM JMTEpaTypbl, CPABHUTEIBHOTO aHaIM3a
MEXIyHapOAHbIX MOAX0/M0B K ympasieHuto kadectBoM [IMCII, koHTeHT-aHann3a HOPMAaTHUBHBIX
nokymeHToB PecmyOnuku Kazaxcran u koHuentyaiapbHoro monenupoBanus. [Ipeamaraercs mojenb
YIPaBJIEHYECKOTO0 KOHTPOJS, BKJIIOYAIOIIas IJIAHUPOBAaHUE TIOKa3aTesied, MOHUTOPUHT, aHajIu3
OTKJIOHEHUH, OIIEHKY MPUYHH, Pa3padOTKy KOPPEKTUPYIOLUIMX MEPONPHUATHNA U MOCIETYIOIYIO OLEHKY
pe3ynbratoB. Ocoboe BHUMaHHUE YyieneHo ucnonb3oBaHuio KPI, 1mudpoBbix uHGOOpMaLMOHHBIX
CUCTEM, PHUCK-OPUEHTHUPOBAHHOTO KOHTPOJNS W OOpaTHOW CBA3M OT MalueHTOB. l[IpeanoskeHHBbIH
MOJIXOJT MOKET CIOCOOCTBOBATH IMOBBIMIEHUIO 3()()EKTUBHOCTU AESITENBHOCTH YYaCTKOBOM CIIyKOBI,
YIIYUIIEHUIO KaueCcTBa MEIUIMHCKON oMol u ykperuienuto opueHtauuu [IMCII Ha pe3ynbTaTsl u
noTpeOHOCTH HaceneHus [4].

Jns Pecnmy6onukn Kazaxcran Bompocsl opranuzanuu u ynpasienus [IMCII umeror ocoboe
3HaueHue. JleiictBytommuii CraHgapT OpraHM3alMy OKa3aHWs TEPBUYHON MEAMKO-CaHUTapHOU
nomomu B PecryOnmke Kazaxcran yTBepkIeH mpukazoM u.0. MunucTpa 3apaBooxpaHeHus: ot 30
mapta 2023 roma Ne49 u B 2025 romy ObuT U3NIOKEH B HOBOMW penakiuu mnpukazoM Nell5. Cranmapt
ompenensier TpeOoBaHuss K opraHmzanuu  okazaus [IMCII u BKIOYaeT CHENHAINUCTOB,
HEMOCPEJCTBEHHO YYaCTBYIOIIMX B OKa3aHWUU TEPBUYHOM IMOMOIIM, B TOM 4YHCIE Bpadei ooOuien
MIPaKTUKH, YYaCTKOBBIX TEpaleBTOB, MEAHWATPOB, (PENbIIIepOB, aKylIEpOK, MEIUIUHCKUX CECTep U
npyrux crneuunanuctoB [IMCII [5].

[Ipu >TOM HanMuMe HOPMATHUBHO 3aKpPEIJICHHBIX TpeOOBaHMI caMo MO cebe He TrapaHTHpPYeT
BBICOKOM 3((EKTUBHOCTH yNpaBiIeHYECKUX MpoieccoB. CyIIecCTBEHHOE 3HAYeHHE MMEET TO, KaKUM
o0pa3oM pYKOBOJUTENIM MEAMIMHCKHX OpraHM3aliil MoixydaroT HHQOpPMAlMI0O O JesTeIbHOCTU
YYaCTKOBBIX TOJpa3AeNeHNi, HACKOJBKO OMEpPAaTHBHO BBHISBISIOTCS OTKJIOHEHHUS, KakKuUM 00pazom
OTIPEIEIAIOTCS MPUYUHBI TPOOJIEM U TPUHUMAIOTCSI KOPPEKTUPYIONTUE pemeHus [6].

Takum 00pa3oM, OCHOBHas IMpoOiieMa 3aKJIIoYaeTcs He CTOJIBKO B OTCYTCTBHM IOKa3aTelel
NEeSITeIbHOCTH, CKOJIbKO B  HEOOXOAMMOCTH (OPMUPOBAHUS HMHTETPUPOBAHHON  CHUCTEMBI
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YIPaBICHYECKOTO KOHTPOJII, KOTOpasi IO3BOJIUT CBS3bIBATH €XKEIHEBHBIE IMPOIECCHl YYaCTKOBOM
CITy>OBbl C KOHEYHBIMH Pe3yJIbTaTaMU MEIUIIMHCKON TTOMOIIIH.

HccnenoBanue BBINOJHEHO C HCIOJB30BAaHMEM METOJOB aHallM3a M CHUHTE3a Hay4YHOU
IUTEpaTyphl,  KOHTEHT-aHaJM3a  HOPMATUBHBIX  JOKYMEHTOB,  CPaBHUTEIBHOTO  aHalu3a
MEXIYHAPOAHBIX MOAXO0/I0B U KOHIIETITYaIbHOTO MOJEIUPOBAHHUSL.

TeopeTnyueckyto OCHOBY COCTaBMJIM JOKYMEHThI BcemMupHOM opranu3anuu 37ApaBOOXpaHEHUS U
OECD, nocsmennsie pa3uturo I[IMCII, ynpaBieHnio KauyecTBOM, O€30MAaCHOCTH TAlMCHTOB,
WU3MEPEHUI0 PE3YJIbTATHBHOCTU M JOCTHIKEHHUIO BCEOOIIEro OXBaTa MEAWIIMHCKUMH yciyramu [7].
Operational Framework for Primary Health Care mpemnaraer paccmarpuBarh ykpemicaue [TMCIT
Yepe3 COBOKYMHOCTh B3aMMOCBSI3aHHBIX OpPTraHU3AI[MOHHBIX  PbIYAroB, BKJIKOYAash  KadecTBO,
ynpasiieHue, pruHaHncupoBanue, UG POBbIE TEXHOJIOTUHU U BOBJIeueHHe HaceneHus [1,8].

JlomoTHUTETHHO MPOBEICH aHAIM3 HOpMaTHBHOM 0a3bl PecnyOnmku Kazaxcran, perymupyromiei
opranuzanuio [IMCII. B kauecTBe 0OCHOBHOTO HOPMAaTHBHOT'O MCTOYHHKA MCIOJIb30BaH AEHCTBYOLIIUI
Crangapr opranusauuu okazanus [IMCII, yrBepxxnennsiii npukazom Ne49 ot 30 mapra 2023 rona c
MOCIEAYIOIUMU U3MEHEHUSIMHU.

KonnenryanpHas Mojenb (HOpMHpPOBAIACh Ha OCHOBE JIOTUKH «PECypChl — MPOIECCHl —
pe3ylnbTaThl — BO3JACUCTBUE», IIMPOKO MPHUMEHSIEMON B CHCTEeMaxX OLEHKU JeATeIbHOCTH
3npaBooxpaHenus [9]. WHO PHC Measurement Framework Takxe npenycmaTpuBaeT UCIOJIb30BaHUE
JIOTUYECKOU IIEMOYKU OT CTPYKTYPHI U PECYpPCOB 4epe3 MPOLECChl U Pe3yNbTaThl OKa3aHUS YCIyT K
0oJs1ee MIUPOKUM pe3yJibTaTaM JUIsl 3A0POBbs HaceneHus u qoctrxeruio LIYP [10].

YrpaBrneH4ecKuil KOHTPOJIb B MEIUIIMHCKON OpraHu3alyy MpeicTaBiIseT co00l HerpepbIBHBIN
mporecc mnoixydeHuss WHGOpManuu O (PAKTHUYSCKOM COCTOSHUU JIEATEIBHOCTH, COTIOCTABJICHHS
(aKTUYECKUX pe3ylbTaTOB C YCTAHOBJIICHHBIMH II€NISIMU, BBISBICHHUS OTKJIOHEHUH W TPUHATHUSA
KOppPEKTUpYIOIUX perenuit [11].

B tpanuuumonnoit cucreme ympasinenus [IMCII koHTpoib 4acTo MpenMyIIeCTBEHHO CBS3aH C
MPOBEPKOI  BBITIOJIHEHUSI HOPMATUBHBIX TpeOOBaHM, BEJCHUEM JIOKYMEHTAIMH, KOJIHMYECTBOM
OKa3aHHBIX yCIyT U COOMIOEHNEM YCTaHOBIEHHBIX CPOKOB. Takoil moaxon HEOOXOAUM, OJHAKO €ro
HEZ0CTAaTOYHO ISl OLIEHKHU peaibHON A((HEKTUBHOCTH MEIUIIMHCKOM TOMOIIIH.

B uactHOoCcTH, BBINONHEHHWE OONBIIOTO KOJMMYECTBA KOJMYECTBEHHBIX IOKa3aTelel He
00s13aTeIbHO O3HAYAeT YJY4YIIEHHWE 370pOBbs HaceneHus. Hampumep, yBelnMYeHHE KOIMYECTBA
npoUIaKTUYECKUX TOCEIIeHnH caMo Mo cebe He CBUACTEIhCTBYET O TMOBBIIICHUH KadecTBa
MpOoPUIAKTUYECKON pabOThI, €CITU TIPH 3TOM HE YJIy4IIaeTcsl BhISIBICHUE (DAKTOPOB pUCKA, KOHTPOJIb
XPOHUYECKHX 3a00JI€BaHUN WM IPUBEPKEHHOCTh MAIIMEHTOB JICYCHHIO [4].

CrnenoBaTenbHO, YNPABIEHYSCKUN KOHTPOJIb JOJDKEH MEPEXOJUTh OT BOMPOCA «BBIMOJHEHA JIN
paboTa?» K BOpocaM: «KaKOB PE3YNIbTAT?»; «JOCTUTHYTA JIA LENb?»; «UTO MOBJIHSIIO HAa PE3YIbTAT?»;
«KaKue pecypcbl ObUTH HCIIOJIb30BaHBI?Y;
«4TO HEOOXOTUMO U3MEHUTH 7.

Ha ocHoBaHum aHanm3a JuTepaTypbl U HOPMATHUBHBIX IMOIXOJ0B MOXHO BBIJICIUTH HECKOJIHKO
CUCTEMHBIX MTPOOJIEM OpraHU3aIluH YIIPABICHYECKOTO KOHTPOJISI YYACTKOBOU CITYKOBI.

[TepBas mpobiiema cBsizaHa ¢ (PparMEeHTApHOCTHIO MOKa3aTeneil. Pa3nnyHbie mokazaTenam MOTYT
coOuparbes OTAEIBHO, 6€3 POPMUPOBAHUS €AMHON CHCTEMBI OIIEHKHU AESITeTbHOCTH yuacTka [412].

Bropas npoGnema 3akimtodaercs B mpeoOaagaHUU MPOIECCHBIX MOKa3aTeIed HaJl TTOKa3aTeIsIMH
KOHEUYHOTO pe3yJibrara. KonnuecTBo noceiieHuii, BbI30BOB, KOHCYJIbTAUNA U JIPYTUX YCIYT OTpakaet
00BbeM JIeATEeTLHOCTH, HO HE BCErJa IO3BOJIAET OIEHUTHh €€ KIMHUYECKYI0 W YIIPaBICHUYECKYIO
3¢ HEKTUBHOCTB.

Tpetbst mpobaemMa — 3amo3ganblid xapakTep KOoHTposs. Eciu ananu3 mokasateneid mpoBOAUTCS
TOJIBKO TI0 WTOraM Mecsilla WIM KBapTaja, YIPaBJICHUYECKOE pEIIeHHWE NPUHUMAETCS YKE IMOCIe
dhopMupoOBaHHS TPOOITEMBI.

YerBepTas mpobiieMa — HEJOCTATOYHAS MHTErPallvs TaHHBIX METUIIMHCKUX WH(HOPMAITMOHHBIX
CHCTEM B €XKEJHEBHOE YIIpaBJICHUE.

[Tartass mpobnema cBs3aHa C HEJOCTATOYHBIM HCIIOJIL30BAHUEM PHUCK-OPUEHTUPOBAHHOTO
nonxona. He Bce oTkioHeHMsI MMEIOT OJMHAKOBoe 3HaueHue. Hampumep, HEOONbIIOE OTKIOHEHHE
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aJIMUHUCTPATUBHOTO TIOKa3aTelst M MPOMYCK TUCIIAHCEPHOTO HAOMIONEHHs] MalMeHTa C BBICOKUM
PUCKOM OCJIOKHEHUM UMEIOT NPUHLIUIINAIBLHO Pa3HOE YIIPABIEHYECKOE 3HAUCHHE.

[lecras npobaema 3aKiiroyaeTcsi B HeIOCTaTOYHON MHTErpalii 0OpaTHOM CBSI3M OT MALMEHTOB B
CUCTEMY YIIPaBJIEHUECKOIO KOHTPOJIA.

MexayHapoiHblii  ONBIT  MOATBEPXKIAET  HEOOXOAMMOCTh  COBEPILIEHCTBOBAHMS  3TUX
MexanusmoB. OECD mnoguepkuBaer, yro norteHuuan IIMCII peanusyercs npu ycinoBuUd JIydllen
KOOpAMHALMM  MEXKJYy IIOCTaBIIMKaMM IIOMOLIM, W3MEHEHMS OpraHMU3allMOHHBIX  MOJEJEH,
3¢ (HEKTUBHOTO UCTIOIB30BaHMS U(POBBIX TEXHOIOTUN U pecypcoB [3,4].

Ocoboe 3HaueHue I y4acTKOBOM CIyObl MMEeT Mepexo] K pUCK-OPUEHTUPOBAHHON MojeIu
KOHTPOJIS.

CyTp Takoro noaxoja 3aKkJIH4aeTcsi B TOM, YTO YIIPABJICHYECKOE BHUMAHUE KOHLCHTPUPYETCS
MPEX/Ie BCETo Ha Mpoleccax U MaueHTax ¢ Haubojee BBICOKUM PUCKOM HEOIAronpusITHOTO UCXOAA.

Hanpumep, npu XxpoHH4eckux 3a00JIeBaHUSAX MPUOPUTETHBIMU OOBEKTaMH MOHUTOPUHIA MOTYT
OBITh TAIIMCHTHI:

C HEKOHTPOJINPYEMOH apTepUaJIbHOM TMIIEPTEH3UEN;

C BBICOKUM CEPJI€YHO-COCYAUCTHIM PUCKOM;

C IEKOMIIEHCUPOBAHHBIM CaxXapHbIM 11a0eToM;

C 9aCTBIMHU OOpaIEHUSIMH 32 HEOTIIOKHOHN ITOMOIIIBIO;

C MIOBTOPHBIMU F'OCIIUTAIN3ALUAMY;

C HapyIIEHUEM PETYIIIPHOCTH AUCTIAHCEPHOTO HAOIIOACHNUS;

C HU3KOU MPUBEP>KEHHOCTHIO JieueHuto [11].

Pe3ynbpTaThl KOHLIENTYaJbHOIO aHAIM3a IOKA3bIBAIOT, YTO ONTUMH3ALUS YIPAaBIEHYECKOTO
KOHTPOJISl YYaCTKOBOM CiTy»KObl TOJDKHA paccMaTpUBaThCs Kak 4acThb 0oJiee MHUPOKOi TpaHchopMauu
ynpasnenus [IMCIL

KiroueBbIM HM3MEHEHMEM SBIIETCSA IIEPEXOJ OT KOHTPOJS BBIIOJHEHUS K YIPABICHUIO
pe3yJibTaTaMu.

B TpaguuMoHHONW MOAENM PYKOBOAMTEIb IPEUMYILIECTBEHHO OLIEHUBAET, BBINOJIHEHBI JIH
yCTaHOBJICHHBIE 3aJaHus. B mpennaraeMoil Mojenyu BHMMAaHHME CMEIIA€TCS Ha B3aMMOCBSI3b MEXKIY
JNEUCTBUAMHM MEIULIMHCKOTO MIEPCOHANIA U pe3yJIbTaTaMu s alueHTa [S].

Hampumep, BMecTo mpocTOro KOHTPOJSI KOJIMYECTBA IMOCEIIEHUH 11eJeco00pa3HO OIEHUBATh,
NpPUBEIH JIM NPO(UIAKTUYECKHE IMOCEUIEHNUs K CBOCBPEMEHHOMY BBIABICHHIO (AaKTOPOB PUCKA U
YIIYYIIEHUIO KOHTpPOJs 3a0ojeBaHUil. AHAJOTMYHO KOJMYECTBO JIMCHAHCEPHBIX ITOCELIEHUN He
JOJDKHO paccMaTpuBaThCs H30JMPOBAHHO OT KIMHUYECKMX pE3yJlbTaTOB U  HENPEPBIBHOCTU
HaOII0ICHHUSI.

Takoil MOAXOX COOTBETCTBYET MEXAyHapoaHOMy noHuManuo poaun [IMCIL. WHO
nonuepkuBaer, yto [IMCII sBnsercs OCHOBOM BceoOIIEro oxBaTa MEIULMHCKUMHU yCIyraMu U
MO3BOJISIET OOBEAUHATh MPOPUIAKTHKY, JEUEHHE, PEaOMIUTALMIO U APYrHe BHJbBI MMOMOIIN BOKPYT
MOoTpeOHOCTEH uenoBeka.

BaxxHbIM sIBIII€TCSI W OpraHU3allMOHHBIN acHeKT. YdYacTKoBas cCily:k0a (YyHKIIMOHUpPYET He
M30JMPOBAaHHO, a BO B3aUMOJECHCTBUHM C JIMAarHOCTUYECKHMMM MOJpa3feseHUusIMU, MPO(QUIbHBIMU
CIELUAINCTAaMH, CTallMOHAPOM, CIIY>K00i CKOpOI MOMOIIM M COLMANbHBIMU city:kO0amu [5]. I[TosTomy
OlleHKa 3(PQEKTUBHOCTH OTAEIBHOTO YYAaCTKOBOIO Bpada WM MEIWLMHCKOM cecTppl 0e3 ydera
KauecTBa MEKYPOBHEBOTO B3aUMOAECUCTBHSI MOKET IPUBOJIUTH K UCKAXKEHUIO PE3YJIbTATOB.

OECD yxka3biBaeT, uTo mpobieMbl KOOPIWHAIMN MEXIy MEPBUYHON U CHEIHATN3UPOBAHHON
MIOMOIIIBIO SIBJISIFOTCS. OTHUM U3 (DaKTOPOB, OrpaHUYMBAIONINX peanu3anuto noreHuana [IMCII.

CnenoBarenbHO, OJHUM U3 TMEPCIEKTHBHBIX HAMpPaBIEHUH pa3BUTHUS YIPABICHUYECKOTO
KOHTpPOJISL SABJIAETCS NEPEX0J OT KOHTPOJS OTAEIBHBIX COTPYAHMKOB K KOHTPOJIO IPOLIECCOB H
MapuIpyTOB MalMEHTA.
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IOKOPIM KYJAVBEPAIYJIBIHBIH «AP-OKJIAH» TYKBIPBIMBI )KOHE
UCJIAMIAFBI AXJIAKTBIK KYH/IBLIBIKTAP

Cyamonboee Anmam Aoaiiyns
Hyp-Myb6apax Ecunem uciam maoeHuemi yHuepcumeminiy Mazucmpanmol
Founoimu orcemexwii: Ucaxan Myxan baumypamynot

Agnarmna

byn makamana ka3akTelH KepHEKTI oummblibl [llokopiM KymaitbepaiyibiHbiH GUI0CODHSITBIK
MYPACBIHJIAFBl «ap-OKIaH», «YKIAH», «OAUIETY, «MEHIpiM», «BIHCAI» YFBIMIAPBIHBIH Ma3MYHBI
KapacTeIpbUIaabl. 3epTTeydiH Herisri Makcatbl — LllokopimMHIH agamrepminik  QriIocopHsICHH
WCITaMJIaFbl aXJIAKTHIK KYHIBUIBIKTAPMEH CAJIBICTBIPA OTBIPHII, OJIAPIbIH Ma3MYHJIBIK Ca0aKTaCTHIFBIH
anbIkTay. OCBl MaKcaTrTa OWIIBUIABIH «YTI aHbIK», «MYCBUIMAHIBIK MAPTHD €HOCKTEPIHJIET1 agam,
MMaH, MOpalb JKOHE PYXaHHIT MOceJesepiHe KaTbICThl oinapbl TangaHaabl. CoHBIMEH Karap
Kypannmarsl  omineT, 13rUIiK, HOMNCIHI  TopOuWeney, KayalnKepUIUlK — Karujaajgapbl — KOHE
[TatiramOapbIMBI3JIbIH (OFaH AJIJTAHBIH UTUTITT MEH CojieMi OOJICHIH) KOPKEM MiHe3, HUET, MEHIpIMILTIK
TypaJbl XaIUCTEPIMEH CANBICTBIPMAIIBI 3ePTTEY KYPri3ijei.

3eprrey HoTwkecinge LlokopiMHIH ap-okgaH Typaibl (GUIOCOPUSIIBIK TYXXBIPBIMIAPHI
UCIaMJIBIK axJIaK JKYWeCiHJIerl omiier, MewipiM, KaHaraT, HHET, JKayalKepIIiIiK >XOHE HONCIHI
TopOMeney KaruJaTapbIMCH Ma3MYHJIIBIK JKarblHAH YHJAeceTiHi aHbIKTanael. CoHbIMEH Oipre
[loxopiMHIH «YKIaH» KOHIENIHMSICHIH HCIaMAarbl Oenriuri Oip JIHM YFBIMMEH TOJIBIK TEHECTIpY
FBUIBIMU TYPFbIIAH Jypbic eMecTiri kepceruienl. OHBIH ap-oxaaH (uaocouschl HCIAMIBIK
JTYHHUETaHBIM, Ka3aKThIH AOCTYPIIi MOPATIbABIK MOICHUETI KoHE 031HIIK (PUiocodusaIbIK 13/1eHICTEPIIH
TOFBICHIH/IA KAJIBINITACKaH epeKilie KyObUIbIC peTiHae OaranaHabl.

Tyitin ce3nep: Illokopim KynaitGepaiyiibl, ap-oxkaaH, YKIaH, axJiaK, UciaM, OAUIET, MEHipiMm,
BIHCAII, UMaH, MOPaJIb, PyXaHUSIT.

Kipicrie

Kazak ¢unocopusnblk OWBIHBIH TapuUXbIHAA aJaMHBIH 1MIKi JYHHUECI MEH MOpPaibAbIK
KayalKepUIUIriH  TepeH 3epTrereH TyiFamapabiH Oipi — Iokopim  KynaiiGepaiyiasl. OHbIH
[IBIFAPMAIIBUTBIK  MYpachl o[eOHMeTIeH FaHa [IekTenMed, ¢umocodpus, TiHTaHy, OSTHUKA KOHE
aIaMrepIIUTIK MOceNeJepiH KAaMTU/IBL.

[IokopiMHIH AYHUETAHBIMBIHIA aaM OMIpiHIH MOHI, )KaHHBIH TaOWFaThl, UMaH, aKbUI, OJLJIET,
MeHipiM, BIHCAIl XKOHE ap-0XKJIaH MIceseNepl e3apa ThIFbI3 O0aiiaHbICThl. OUIIBUT aJaMHBIH KEMEJTITIH
OHBIH MaTE€PHUAIJIBIK JKETICTITIMEH eMec, 11K pyXaHH CarmachIMEH OJIIIEH/I1.

[IlokopiM WIBIFAPMAIIBUIBIFBIH  3epTTE€yA€ «YII aHBIK» TeH «MYCBUIMAHIBIK —IIapTh»
eHOEKTepiHIH OpPHBI epeKIle. « YII aHBIKTa» JTYHUCHIH oHE aJaMHBIH MOHI, )KaH MOCeleci, ap-0KaaH
Typansl (uinocousanablK olnap >KyheneHce, «MyCbUIMAHABIK MIAPTHIHIA» HCIaM JiHIHIH Herisri
Karuganapbl Ka3ak OKbIPMaHbIHA TYCIHIKTI TIIMEH TYCIHAIPINEIi.

[IokopiMHIH ap-0KJIaH MOCEJIeCiH UCIIaM aXJIaFBIMEH CAIBICTBIPHIT 3ePTTEYIIH FHUTBIMU MaHBI3bI
30p. ONTKEHI Ka3aK XaJKbIHBIH PyXaHH MOJCHMETIHIH KaJbINTACYbIHIA HCJIaM JiHI MaHBI3JIbI OpPBIH
ayrad. Ka3akThIH JoCTYPIi MOPAJIbIBIK CAHACKIHJIA «UMaH», «YIAT», «ap», «00amy, «cayarn, «bIHCAID»,
«KaHaraT», «MeHipiM» CUAKTBI YFhIMJIap KEHIHEH KOJIJJaHbUIFaH.
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Hcmamaa na amaMHBIH MOPANBIBIK OOJMBICBIHA YIIKEH MOH Oepineni. Kypan amaMasl ominerke,
13riTiKKe, MEHipIMALTIKKE, aTalIbIKKa )KOHE HOTICIHI TOpOUeieyre MIaKbIpabl.

Macenen, Kypanna:

«PacpiHga, Ana ofiIeTT, UTLTIKTI %KoHE TYBICTapFa XopAeM Oepy i OyibIpaabl. ApChI3IbIKTaH,
YKaMaHJIBIKTaH JKOHE 3YJIBIMABIKTAH ThISIbD)

(Haxu cypeci, 16:90).

Byt ast ucnamaarsl MOpasbAbIK KYHIBUIBIKTAPIBIH HET13I1 Ma3MYHBIH KOPCETE/I].

Ocpiran  OGaitmansicTel  LllokopiMHIH ap-oxknaH (uiIoco(usChl MEH UCIIaM aXJIarbIHJaFbl
KYHIBUIBIKTApAbl CAJIBICTBIPY apKbUIbl Ka3aK OMIIBUIBIHBIH AIHU-(PHIOCODUSIIBIK AYHUCTAHBIMBIHBIH
EPEKIICTKTEPIH TEPEHIPEK TYCIHyTe O00IaIbl.

1. LTISKOPIM OMJIOCODPUACBIHIAFBI AP-OXIAH ¥FbIMbI

[TokopiM TyHHETAaHBIMBIHAAFBI HET13T1 (PUIOCOPUAIBIK KaTeropusIapAbIH Oipi — ap-0xkIaH.

Kazak TimiHAeri «apy, «yarm», «OXKIaH», «bIHCAI», «MEHipiM» YFBIMAAPHl aJaMHBIH iIIKi
MOpPaJIbJIBIK AYHHECIH cumartaiabl. [llokopiM Oy yFeIMAApAbl KYHIETIKTI MOPAJIbIBIK TYCIHIK
JCHreiiHeH KoTepill, GMIOCO(DHSITBIK KaTETOPHsI TOPEKECIHE KETKI3 .

OHmbLT yIIiH aJaMHBIH I[OBIHANBl KYHJBUIBIFBI OHBIH OaiiJIbIFbIH/IA, MaHCaObIHIa Hemece
KOFaMJIaFrbl OPHBIH]IA €MEC, ap-0KIaHbIH/IA.

Ocpr xepae LlokopiM GrtocousICBIHBIH HETI3T1 epekireniri oalkanaapl. O alaMHBIH OpEKETiH
TEK CBIPTKBI HOTHIKECI apKbUIBI Oarajamaiiibl. AJJaMHBIH 1ITKI HHETi, MOPAJIbABIK TaHJIAYbl KOHE ap
QJIJIBIH]IAF b )KAyaNKePILLIITi 1€ MaHbI3/IbI.

«Yu aHbIK» eHOerinaeri oinapeiHan IllokopiMHIH ajgaM eMIpiHIH MOHIH pyXaHU TYPFbIIaH
KapacTbIpFaHbIH Kepyre 6omanbl. OHbIH GHI0COPUSIIBIK 13A€HICTEPIHIH TYHIHAI MacenenepiHiy 0ipi —
aJlaMJIbl aJlaM €TeTiH PyXaHH HETi3/ll aHBIKTay.

[IokopiMHIH ap-0KAaH TYCIHIT1 OlpHelIe Heri3rl YFbIMMEH cabaKTac:

- QIIiNIET;

- MeHipiM;

- BIHCAIT;

- aJaJIIBIK;

- JKayanKepIIUIK;

- KaHarar;

- pyXaHH Ta3ajblK.

byn yreiMaap xeke-)Keke KapacThIpbUIFaHBIMEH, OJIapJbIH OapibIFbl alaMHBIH 1IIKI JTYHHECIH
KETLipyre OaFbITTalIFaH.

Feutetmu  onebuerre ne IllokopiMHIH «ap 1MiMI» OHBIH agamMrepuIiiik  (QriocopusChIHBIH
MaHBI3/Ibl KOHIICTIIMACH PETiHAe OaramaHanpl. 3epTTEyIIliep ap-OXKIAAHAbI aTaMHBIH MOPAJbIBIK
TaH/1aybIMEH XKOHE PyXaHU jKayalKepIIuTiriMeH 0aiaHbICTBIPaIbL.

Hemexk, [lokopiMaeri ap-okaaH — aJlaMHBIH CBIPTKBI OaKbIIAyChI3 XKaFgaiaa Ja ITYphIC opeKeT
eTylHe MYMKIH/IK OepeTiH 1IKi MOPAJIbJIbIK ©JIIIEM.

2. OJIUVIET, MEMIPIM XOHE bIHCAII — AP-OXXJIAHHBIH HEI'I3T'T KYPAMJIAPBI

[TokopiMHIH MOPAJIBABIK (PUIOCOPUICHIHIIA SIIET, MEHIPIM 5KOHE BIHCAIl €peKIIIe OPBIH aJla/ibl.

2.1 Oniner

OJIIET — aJaMHBIH ©31He Je, 0acKara J1a o[l KapbIM-KaTbIHAC jKacayblH OUIIIpeTIH Herisri
MOPAJThIBIK TTPHHIIHIL.
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[TokopiM AYHUETAHBIMBIHIA OIUIET aJJaMHBIH ap-0XJaHBIMEH THIFbI3 OaillaHBICTBI. ApPIIBI afaMm
©3TeHIH aKbIChIH JKEMEWIl, OTIpIK MeH 3YJIIMIBIKKA OapMaibl oHe ©3iHIH Maiijacel yiiH Oackara
3HSIH KENTIPYJIeH CaKTaHAaIbI.

by ucnamaarsl oiieT TYCiHIMIMEH Ma3MYH/IBIK JKaFbIHAH YHIECE].

Kypanna:

«Ya, uMaH Kenripresaep! Aiia yuriH oguiIiKTi 6epik YCTaHyIIbl OOJIBIHAAP...)»

(Moawuna cypeci, 5:8). nereH MarbIHaIaFbl Karua oap.

By kepae omiieT TeK >KakblH ajaMfa HEMEce ©3 MY/AJECiHEe KATBICThl €MeC €KEHI KepiHell.
Wcnam agamabl e3iHe YHAMAaWTBIH aJlaMFa KaTbICThI Aa U1 OOJyFa MIaKbIPa/bl.

[TokopiMHIH 9UIET Typasibl OMIapbIMEH CAJILICTBIPFaH/IA, OPTAK EPEKIICK — OMUICTTIH JKEeKe
Mai1a1a 5KOFapbl KOMBLTYBI.

SIFHU afgaM e3 mai1acklH eMec, aKUKATThI )KOHE 9/IUIETTI TaHJayhl THIC.

2.2 Meitipim

[okopiM YIIIiH aaMHBIH apJibl 00Tyl OHBIH Oacka ajamjapra JIereH KapbIM-KaTbIHACBIHAH Ja
KOpiHEe/I.

MeitipiMm — agamMHBIH ©3T€HIH KalFfbIChiHA Oeibkail Kapamaysbl, 9JCi3re KOMeKTecyl, Kemrpimai
MKOHE YKaHAIIBIP OOJYHI.

Wcnam axiarpiHga 1a MEHIpIMITIK aca MaHbI3bl KYH/IBLTBIK.

KypanHbIH KemTereH asTTapblHAa AJUIAaHBIH pakbIMbl MEH MeEHipiMi epeKIle aranajibl.
MychITMaH alaMHBIH OOMBIHAA A2 MEHIPIMALTIK 00Tyl HACUXATTAJIAIbI.

[TaliraMOapbIMBI3IBIH XaTUCIH/IC:

«Meitipimainepre Paxman wmeitipim  ereni. JXKepaerinepre MeHipimai  OoJbIHIAp, COHJA
KOKTerijiep cenaepre MeiipiMai 0onaapy AereH MarbIHaJaFrbl 6CHET Oap.

byn xamuc anamMHBIH pyXaHM OKETUTylH e3re ajamjapra JereH KapbIM-KaTbIHACIeH
OailyIaHBICTHIPA/IBI.

[TokopiMaeri MeiipiM HIESACH 1a OChIFAH YKCac: aJjaM TeK 631 YIIIIH eMip cypMeyi KepeK, OHbIH
OOolbIH/Ia a/laM3aTKa JIETeH CYHICIEHIIUTIK MTEeH KaHalIbIPJIBIK OOTYbI KaXeT.

2.3 blucan

blucan — Ka3aKkThIH 19CTYpIIl JYHHETAaHBIMBIH/IA KEH MarbIHara ue YrbiM. O alaMHBIH HOTICICIH
HIeKTel OUTyiH, IIEKTEH UIBIKIIAYbIH KoHe Oap Hopcere KaHaratT eTyiH Ouaipeni.

[loxopimMHIH agamrepiIiaik GriocoduschiHIa BIHCAI aJaMHBIH 1K1 TeTe-TeHIITTH CaKTalThIH
KAaCHEeT PeTiHJIe KOpiHeIi.

HWcnam axiiaFbIH/Ia J1a HOMCIHI TOpOHeNney epeKIie MaHbI3bl.

Kypanna:

«An xim PaOOBICHIHBIH aNAbIHIA TYPYAaH KOPKBII, HOIICICIH KanayaH Thliica, OHBIH 6apap OpHBI
— XKounar»(Haswurar cypeci, 79:40-41).

By asT anaMHBIH €3 Kajlaybl MEH HOIICICIH TOJBIK €pKiHe Ki0epMeyl KaXeTTIrH KepceTell.

Ocwl Typrbiian [lokopiMHIH «bIHCAl» YFBIMBI MEH HCJIaMJarbl HOICI TopOHeci apachbiHAa
Ma3MYH/IBIK YHJIECTIK Oap.

3. K¥PAHJIAFBI MOPAJIBJIBIK KYHABIIBIKTAP )XOHE HIOKOPIMHIH AP-OXIAH
TYCIHIT'T

Kypanaarsr MOpaibIbIK KaFuaaaap aJaMHbBIH KEeKe OMipiMEeH KaTap KOFaM/IbIK

KaTBIHACTAP/IbI J1a PETTEH .

Hcnamaa anaMHBIH akKchl OOJybl OHBIH TEK KYJIIIBUIBIK jKacaybIMeH IieKkTenmeiini. OHbIH
ajlaMJapra skacaraH KapbIM-KaThIHACKI 1a MaHbI3/IbI.
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Kypanna:
«OpOip agam epTeHi YIIiH He JalbIHaFraHbIHA Kapackii»(Xamp cypeci, 59:18).
JIeTeH MaFbIHA/IaFbI asT Oap.

By angamMHbBIH 631H-631 OaKbLUIaybl MCH 03 OpEKETIHE )KayalKepIILTiKIIeH KapayblHa YHICH/I.

[TokopiMHIH ap-0xaaH GriIocoPHICHH/A 1a alaMHBIH ©31H-031 0aKblIaybl MAHBI3/IBI.

Mpeicaibl, anamabl emKiM OakpliamMal TypraH Ke3/Je OHBIH OTIpIK aTybl HEMece OAUICTCI3IIK
’&Kacaybl MYMKIH. bipak ap-oxgaHzabl ajgaM ChIpTKbI Oakbliay OoiMaraH »ardaijga Ja MOpalbIbIK
HOpMaHBbI CaKTai bl

OchlI TYpFBIIaH ap-0KJIaH aJIaMHBIH 1IIKi 0aKbUIAYIIBICH KBI3METIH aTKapabl.

Hcmamma Oysl Mocene TaKyalblK YFRIMBIMEH Oenrisi Oip mopexkene cabakracaabl. TakyaslblK —
aZlaMHBIH AJUTaHBIH JIbIHA XKayalnThl €KeHIH Ce31HIM, KYHO/IaH CAaKTaHYbI.

Bipak «ap-okIaH» MEH «TaKyaJbIKTBD» TOJIBIK Oip YFBIM el KapacTbIpyra OOJMaiibl.
Takyansik — Kypan men CyHHETKe HEri3fenreH UCIaMIbIK JiHU KaTeropus, ai ap-oxiaaH — Lokapim
¢buocopuACHIHAAFBI FTUKAJIBIK KaTErOpusl.

OnapaplH apachlHIaFbl OalIaHBIC — aJlaMHBIH 1IIKI MOPAaIbABIK JKayalnKepIIiIirine 0achIMIBIK
Oepyinze.

4. XAJUCTEPAEI'T HUET X)XOoHE KOPKEM MIHE3

[lokopiM (puI0CODUACHIH UCTIaM axJIaFBIMEH CAJIBICTHIPY/Ia HUET MOCEJIECIHIH A€ MaHBI3bI 30D.

[MaitramOapbIMBI3IBIH (OFaH AJIJIAHBIH UTUIITT MEH cojeMi OOJICHIH) aTaKThl XaJAUCIHAE:

«Amannap HueTKe OaiIaHbICTBI» . ACT AUTHUIFaH.

by xaauce agamMHbBIH iciH Oaranayaa OHBIH CHIPTKBI OpEKEeTIMEH Oipre iIIKi MaKCaThl JJa MaHBI3 IbI
€KCHIH Ouipeni.

Mpicansl, ekl agam Oipaeill KalbIpbIMIBUIBIK JKacaybl MyMKiH. bipi oHBI agamaap KepciH AereH
MakcaTIleH jKacaca, eKIHIIICI IbIHAHBl KOMEK KOpCETy YIIIH acaybl MYMKiH. CBIPTKBI OpEKET yKcac
00JIFaHBIMEH, MOPAJIb/IbIK MOHI OPTYPJIl.

[IlokopiMHIH agaMrepuiiaik puiocoduschiHAa Ja aJaMHBIH 1K1 carnachkl MEH HUETIHE YJKEH
MOH Oepinei.

OB YIIiH a1aMABIKTBIH HET131 — CBIPTKBI KOPIHIC eMec, 1IIK1 aJaiblK.

byn sxepne IllokopiMHIH «ap» YFBIMBI MEH HCIaMIaFbl «HUET» KaTETOPHICHIHBIH apachIHIa
CaJbICTBIpMaJIbl Oaiinanbic OalKanabl.

CoHbiMeH 0Oipre uciamaa HUETTIH JIIHU-KYKBIKTBHIK JKOHE KYJIIIBUIBIKKA KATHICTHl HAKTHI OPHBI
Oap exeHiH aran eTkeH >koH. ConabIKTaH OHbI LIIoKopiMHIH ap-0XkJIaHBIMEH TOJIBIK TEHECTIPY FHUIBIMU
MOIAIKKE call KeIIMEN .

Kepkem wmine3 wmaocenecinge nae IllokopiM MeH wHcinaMm axjiaFbl  apachlHAa YKCACTBIK
6ap.IlaitramGapbIMBbI3:

«MeH kepkeM MiHE3/1 KeMeJliHe JKeTKi3y YILIH Ki0epiaaiM»

JIeTeH MaFbIHAaFbl XaIMC apKBUTBI a1aM TOPOMECIHIeTi MOPaJIbIbIH MaHBI3BIH KOPCETKEH.

Jlemek, wucnamaarbl afaM TOpOMECIHIH TYIKI MakKcaTTapblHBIH Oipi — KepkKeM MiHe3
KaJIbITACThIPY.

Byn [IlokapiMHIH ap-0KAaH Typajibl UTiIMIMEH YHIece . OUTKEeH1 apiibl ajjaM dJiIeTTi, MeiipiMi,
caOBIPIIBI, a/1aJ1 )KOHE BIHCAIITHI OOJTYBI KEPEK.

5. HIOKOPIMHIH  «¥XKIAH» TYXbIPBIMbI JXOHE AJIAMHBIH PYXAHU
KAYAIIKEPIIUITT

HlokaopiM umocoPpUACHHIAFEl «YKAAH» YFBIMBI ap-0XkJIaH MACEIECIHIH TepeH (PHI0COPHITBIK
KepiHici 60BN TaObUIAIbI.
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YoxnaH anamMHblH Oenrim Oip OpeKeTTiH AYpbhic HeMece OYphIC €KeHIH aXbIpaTybIMEH FaHa
mekrenmenai. On  agaMHBIH JOyphic JIel TaHbIFAaH HOPCECIH JKy3ere achlpyFa MOpPaJbIBIK
KayarKepIIUTIKIICH KapayblH OUTIipe/T.

OWMIBUIABIH MMIKIPIHIIE, aJlaMHBIH PYXaHW OMIpi CBIPTKbI JYHHEICH TOYEJCi3 IMIKI eJIemMre
CyieHyi THic.

Ocbl xKepJie «yKAaH» aJlaMHbIH MOPAJIb/AbIK KOMIIAChl KbI3METIH aTKApa/bl.

[TokopiMHIH ap-0KJIaH TypaJibl TYCIHIT1H YIII HET13T1 KaCHET apKbUIbl KOpceTyre 00aabl:

Bipinamrici — ofiner.

AnaM aK reH KapaHbl aKbIPAThIIl, ©3TeHIH aKbICBIHA KOJI CYKITaybl THIC.

Exinmrici — Me#ipim.

Anam Tek e3 MaiiIacklH oiyiaMaii, 0acka afaMIap/IbIH KaFJaiibIH €CKEPYi KEPEeK.

Y uriHumici — bIHCar.

AJ1aM HOIICICIH TeXeM, HIEKTEH MIBIKIAYhI THIC.

byt yu1 kacueT ajjaMHBIH MOPaJIbJIbIK TYTACThIFbIH KAMTaMachl3 €Tell.

Hcnam axyarblHZ@ Ja OCBIFaH YKcac KyHAbUIBIKTap Oap. Kypan oxueTke miakelpajsl,
MEHIpIMAUTIKTI HACUXaTTailbl >koHE HOICiHI TopOueneyre yuaeiai.Conapikran okopiMHIH yxaaH
KOHIICTIMSICHIH MCIIaM aXJIaFbIMEH CaJIbICTBIPYFa TOJIBIK HETi3 0ap.

Amnaiina Oy epze FhUIBIMU 9fiic cakTanybl Kepek: LIIokopiMHIH YXKIaHBIH HCIIaMAarbl JaibIH
TiHH YFRIMIApbIH OipiHiH Tikenen 6ajaMackl peTiHe KopceTyre 00IMai bl

Yoxnan — [lokopimMHIH ©31HIIK PUIOCODHUSIIBIK KATErOPHICHL.

6. IIOKOPIMHIH, AP-OXJIAH MJAEACBIHBIH, KASAKTBIH ASCTYPJII MOPAJIbBJIBIK
CAHACBIMEH FAMJIAHBICHI

[IokopiMHIH AYHUETaHBIMBIH Ka3aKThIH JSCTYPJIl PyXaHU MOJIEHUETIHEH O6JIi Kapay KUbIH.

Kazak xKorambIHIa «ap», «ysiIT», KHAMBICY, «00ai», «cayam, «bIHCAI», «KaHaFraT», «MeHipiM»
CHSIKTBI YFBIM/IAp aJlaMHBIH MOPaJIbAbIK OEHHECIH KaIbITaCThIP/IBL.

Meicanbl, «yAT OonaabD» JE€reH ce3 aJaMHbIH OpPEKETiH CBIPTKbI 3aH apKbUIbl €Mec, 1IIKI
MOpaJbJAbIK C€31M apKblIbl pETTeyre OarbITTaIIbL.

«O6an Oonaapl» YFBIMBI ©3T€ TIPIIUIIK MeciHe, TaOuFaTKa HeMece ajaMFa 3UsH KeTipyJleH
CaKTaHJbIpca, «cayan 00J1aabD AETeH TYCIHIK 1371 9pEeKeTKE bIHTAJIaH IbIPbIL.

byn yfbiMpapaeiH Oipa3bl MCIaMIbIK JYHHETaHBIMMEH Ca0aKTacChlN, Ka3aKThIH JOCTYPIIi
MOIEHUETIHAE O31HIIK CUITAT aJIIbl.

[IokapimM OCkl MOpaIbABIK TYCIHIKTEP1 GUIOCOPUSIIBIK ACHIeIre KoTep/il.

O amamzbl CBIPTKBI TajanTapbl OPbIHAAYIIBI PETiHJE FaHAa eMecC, 1IMIKI ap-0’KIaHbIMEH eMip
CYPETIH CYOBEKT PETIH/IE KapacThIP/IbI.

Conpnpikran [lokopimMHiH ap-oxaaH GuUI0coGHUICH Ka3aKThIH JCTYPIIi MOPATbIBIK CAHACKIHBIH
(bUI0COPUAIBIK KaJIFachl PETIH/E /1€ KapacThIPbUTYbl MYMKIH.

Byt sxep/ie OHBIH IIBIFapMAIIbUIBIFBIHBIH TAPUXH MAaHbI3bl KOPIHEI.

7. LIOKOPIM AP-OXIAHBIHBIH KA3IPI'T KOFAM YILIH MAHBI3bI

[TokopiMHIH ap-03KJaH TypaJbl Uiesapbl OYTiHI1 KYHI Jie ©3€KTi.

Kazipri Koramza FbUIBIMU-TEXHUKAIBIK J1aMy, aKIapaTThIK TEXHOJIOTUsIIAP KIHE

HKOHOMHKAJIBIK MYMKIH/IKTEp aJaMHBIH OMIpiH *EeHUIAETKEHIMEH, MOpaJbIbIK Maceenepi
TOJIBIK IIETITKEH JKOK.

biniMal anaMHBIH MIHAETTI TypAe apibl Oosysl mapT eMec. JKorapbl KbI3SMETTErl aJlaMHBIH
oAUIeTTI OOMTYBI 1a aBTOMATTHI TYPAE KaMTaMachl3 eTLTMEH/II.

CoHIbIKTaH Ka3ipri Korama Oi1iMMeH Oipre MopanbAbIK Topouere e MoH Oepy KaxkerT.
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[okapiMHiIH (pUIOCO(DUACH OCBI MOCEIICHI IIeIyre MyMKIHAIK OepeTiH pyXaHH Heri3aepai Oipi.

Ap-0KaHbl TYJIFA:

- aJanJbIKThl CAKTaM bl

- ©3reHIH KYKBIFBIH KYPMETTEH 1,

- QMIIJIETCI3IKTEH Oac TapTabl;

- ©3 HOIICICIH TeXel anaipl;

- )KayanKepIIUTIKTI Ce31He/Il;

- QJICI3Te MEHIpIM KepCeTei;

- 93 iciHe ecer Oepeji.

By KyHIBIIBIKTapABIH OAPIIBIFEI HCIIAM aXJIaFbIH/IA Ja dKOFaphl OaraaHa bl

Conpgpikran IllokopiM MypachlH Kazipri JKacTapIblH pyXaHH-aJlaMIepUIUIiK — TopOHeciHie
naiganany e3eKTi.

KOPBITBIH/IbI

[okopim  KynaiOepaiyabiHBIH - GUIOCOMUSIIBIK MYpPachbIHIAFbl ap-0XkJAaH Maceseci Ka3ak
PYXaHUSATBIHBIH MaHbI3AbI opi TepeH OarbITTapbIHBIH Oipi 00BN TaObuUIaAbl. OUIIBUT aJaM eMIpiHiH
MOHIH MaTepUAIBIK UTUTIKTCH FaHAa eMeC, aJaMHBIH IITKiI PyXaHH CcallaChbIHAH 13/ICH]I.

3eprrey OapbichiHaa LIokopiMHIH ap-0XAaH KOHLETHUSACHIHBIH HEri3ri KypamaacTapbl peTiHae
oiller, MeHWipiM JKOHE BIHCAN YVFBIMAAPHI aHBIKTAIIbL. byl Kacuerrep aaamMHBIH MOPaJIbJbIK
KEMEJIJIITIH KAJIBITACThIPATHIH 63apa 0aliIaHbICThl KYHIBUIBIKTAP PETiHIEC KOPIHE/I].

Kypannarsl oiner meH 13riTiKke MIaKbIpy, HOMCIHI TopOuesey >KoHe aJaMHBIH €3 iciHe *kayall
O6epyl Typansl Karupanap lllokopim QumocoduschiHAAFE ap-0XkKAaH MOCENECIMEH Ma3MYHJBIK
TYPFBIIaH YHACCEI.

Moacenen, Haxn cypecinig 90-asTeiHAa 9iIeT MeH UTUTIKKe makbipbuica, Hasurar cypecinin 40—
41-asTTapbIH/Ia HOMCICIH KaJlayaH ThIMFaH aJlaMHbIH ChIIbI TypaJibl

OGassHpamanpl. Xamp cypecidiy 18-asTeiHAa amaMra ©31HIH €pTEHI YIIH He JaibIHIaFraHbIHA
Hazap ayaapy OyibIpbLIaabl.

Xagucrepae 1€ aJaMHBIH IIIKI JYHHECI MEH MOpaibJbIK calachlHa €peKilne MOH Oepiieni.
«AManaap HUeTKe OallIaHBICTBD» JET€H XaJIuC aJlaMHbIH dpeKeTiH Oarayiayna 1IKi HUETTIH MaHbI3bIH
KepceTeal. AJl KOpKeM MiHe3 Typajibl XaJUCTep HCIaMIarbl MOPAJIbJBIK TOpPOWEHIH HETi3r1 OpHBIH
alKbIHIANIBI.

Ocwl Typreigan [llokopiMHIH ap-oxaaH (umocopusickl MEH HClIaM axJaFbl apachlHIa TepeH
Ma3MYHBIK Ca0aKTacThIK Oap Jem TYKBIPBIM jkacayFa 00Jabl.

ConbiMeH Oipre onapbIH apachbiHAa albIpMaIIbUIBIK 0ap eKeHIH eckepy KaxeT. McmaMm axiarsl
Kypan wmen CyHHeTKe Heri3feareH AIHU-MOpajbAblK Kyille Oonca, IlloxopiMHIH ap-okaaH
¢bunocopuscel UCIaMIbIK TYHHETAaHBIMMEH KaTap Ka3aKTbIH JOCTYPJII MOpANbJbIK MOJIEHHETI MEH
bunmocopusIBIK 131€HICTEPIIH HETI31HAEe KATBIMTACKaH aBTOPJBIK Kyie 00mbim Tabbinaapl. COHIBIKTAH
[ToxopiMHIH «YKIaH» YFBIMBIH UCIaMAAFbl OenTii Oip KaTeropusiMeH TOJIBIK TEHECTIPY TYPHIC eMecC.
OHBIH OpHBIHA OJApJbIH AapachlHIAFbl Ma3MYHJIBIK VHIECTIKTI, pyXaHH CabaKTaCTBIKTHI KOHE
TYHUETAaHBIMJIBIK JKaKbIHABIKTHI KOPCETY FBUIBIMHU TYPFbIaH OpbIHLLIIIoKopiMHIH ap-0XkaaH Typabl
¢bunocopusAChIHBIH 0acThl KYHABUIBIFBI — aJaMJibl CBHIPTKBI OakplIayFa FaHa TOyeNl eTHel, imki
MOpAaJbABIK JKayamKepuiiTikke TopOueneyinae. OHBIH OWBIHINA, aJaM IMIBIHAWBI aJaMJIbIK JIeHrelre
O/ILNIET, MEHIpIM, BIHCAI JKOHE aIaJAbIK apKbUIbI KOTeplIe .

Ocwl Typreiman [llokopiMHIH ap-0KJaaH UIiMI Ka3aKThIH pPyXaHU-(OUITOCOPUSIBIK OWBIHIAFbI
©31HIIK KYOBUTBIC Ooibim  TaObutambl. OHBIH HWCIaM  axJaFrbIMEH YHJIECETIH TYCTaphl Kaszak
KOFaMBIHIAFbI JIIHU )KOHE MOPAJIbIBIK JYHUETAHBIMHBIH TAPUXU CA0AKTACTHIFBIH TAHBITAIBI.
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Hemek, IlokopiM MypachlHIAFbl ap-OKJaH KOHILEMIUACHIH 3epTTey — Oip KaFblHAaH Ka3ak
¢MI0COMUACHIHBIH ~ €pEeKIIeNiriH  TaHbBITCA, CKIHIII JKaFbIHAH HMCIAMJIBIK  axXJaKThIH — Ka3ak
MOJICHUETIH/IETT MOPAJIBABIK KYHIBUIBIKTAPIbIH KATBIITACYbIHA BIKIAJIBIH TYCIHYTe MYMKIH/IIK Oeperi.
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®UKh TYPFBICBIHAH ’KACAH/Ibl UHTEJUIEKTIHI TAVJIAJTAHY JIBIH,
APTBIKIIBIJIBIKTAPBI MEH TOYEKEJLJIEPI

Maxamoe M.

Hyp-Mybapax Ecuneo uciam maoenuemi ynugepcumemi
«Ucnammanyy 1kypc macucmpamypa

Anmamul, Kazaxcman

evlibimu ocemexutici: PhD Annvicoaes E.

Kipicne

Kaszipri Tana FpUIbIM MEH TEXHOJOTHSHBIH 1aMybl aJaMAap/blH eMipiHe KapKbIHIbI ©3repicTep
okemyne. COHBIH IHIiHAE JXKacaHIbl WHTENIEKTIHIH Maiia OONybl epeKIle OpBIH ajbll, KOFaMHBIH
HSKOHOMHUKAIIBIK KOHE MOJCHU KYPBUIBIMBIHA alTapiblKTail bIKman eryzae. JKacaHIbl MHTEIUICKTIHIH
naiga 00JIysl aqaMHBIH OFaH MYKTaX eKeHIIriH kepcereni. Ce6edi o1 aaMra MaHBI3IbI MAJIIMETTEP/ T
Ooipkayra, capajayra JKoHE Keiie 31 OipfieH KOJ JKeTKi3e aJIMalThlH HOpCelepiAl urepyre
keMekTecenl. Erep oraH KakeTTUTIK OoiiMaraHna, agamM3aT OHBI JKacayFa, JaMbITyFa JKOHE 63
MakcaThIHA XKETY YILiH NaiiananyFra opeKeT eTrnec ei.

JKacaHapl MHTEIUIEKT Ka3ipri TaHAa ajaM eMipiHiH KONTereH cajachlHa ocep eTin oThlp. OHBIH
KOMETIMEH KYpZeli )KYMBICTap XKEHUIISHA1, yaKbIT YHEMIEIIMN Keilip KaTemikTep a3asabl. bipak oHbIH
Ke3 KeJIreH IYHHEJIK HOpcelep CEKUIIi, OHBIH Ja IMaiJalibl JKoHE 3WSHIBI KakTapbl Oap. JKammbr
alFaH/a Ke3 KeJreH Hopcele maiiaMmeH 3usiH Karap xkypenai. byn typansl Kypanna: «Onapaa ynken
KYHO JKOHE ajlaMjapra maiina Oap, Oipak KyHOCi maijaceiHaH yiken» aen aiWteurran (bakapa, 219).
CoHAbIKTaH KacaH/lbl MHTEIUIEKTIHI TEeK TEeXHHMKAJIBIK Kypall peTiHAe eMec, OHbIH aJaMfa, KOFaMfa
KOHE eMipre acep €Ty TYPFBICBIHAH KApacThIPy MaHBI3IbI.

®ukh TYpFHICBIHAH alfaHAa, Ke3 KeJIreH Hopcere YKiM OepMecTeH aliblH HOTHXKECI MeH
canapbl eckepuieni. Ocel ceOenTi *acaH[bl MHTEJUIEKTIHI NailagaHyblH apTHIKIIBUIBIKTaphl MEH
TOyEKeNJIepiH KaTap Tanaay KaKeTTUIIr TybIHAAU b,

byn wMakamana cumarray >KoHE Tanjay omicTepl KOJAAHBUIABL JKacaHIbl WHTEJUIEKTIHI
naifanaHyIblH MaiIanbl KOHE 3USHABI JKAKTapbl >KYHENeHiN, oJapAblH KOFaM eMipiHe ocepi
KapacTeIpblibl. CoHbIMEH KaTap ¢uKhTarbl maiia MeH 3USHBI Tapas3bliay, calIapIbl €CKepy KoHE
ajiaM MYJJIECiH KOpFay KaruJanapbl asChIHIa TaldaH Ibl.

Heri3sri 6esim

1. XKacanpl nHTENEKTIHI (PUKh TYpFBICBIHAH KapacTbIpy

Kacanapl UHTEIIEKT aJaMfa KbI3MET €Tyre apHajfaH TEeXHOJOTHsuIapAblH Oipl GOk
cananazpl. JKacaHIbl MHTEJIEKT Kei0ip MiHAETTep Il aJJaMHaH J1a )KbUIIaM OpPBIHJIAI, YIKEH KeJeMIeri
MomiMerTepai oHned anaapl. COHIBIKTAH OJ Kasipri 3aMaHaa HETI3T1 JKaHAJNBIKTapAbIH OipiHe
aliHaJIIbI.

®ukhra ke3 KenreH ICTiH YKiMI OHBIH HOTIKECIHE 0aliIaHbICThl KapacThIpbLIaabl. byt «ictep
HHETiHE Kapail OaranaHaap (Wualia ;A‘Y\) KaruaaceiMeH Tycinaipineai. COHbIMEH KaTap, «3USH/IbI
Kalitapy — maigansl amynan OypeiE» (had) Gls e atie 2dddl ¢ 1) neren Karua 1a MaHbI3IbI OPBIH AJIa bl
ConppikTaH 0ip HOPCEHIH pyKcaT eTiTyl HeMece IMEeKTeNyl OHAAaFbl OChI €Ki )KaKTBIH KalChICH 6aChIM
eKeHJliriHe 6ailnanpicThl. OChl TYPFBIJIaH allFaH/1a, )KacaH bl MHTEJUIEKT O1p )KaFbIHAH YJIKEH
MYMKIHJIIK 00JIca, eKIHIII JKaFbIHaH AYPHIC KOJIJaHbUIMACA, 3USHFA aJIbII KeTyl MYMKIH KypaJ O0JIbII
TaOBUIAIEL.

Corn CHAKTBHI MIApUFU YKIMHIH PYKCaT HEMECE ThIMBIM OOyl aManaapAblH HOTHKECI MEH
OoJamaKTarsl BIKTUMAJ caliapbiHa OaiianpicThl. Dakuh 1CTIH HEMEH asKTaaThIHBIH, OFaH anapaThlH
ce0enTep MeH OJ]aH TYbIH/JIAWTBIH HOTHIKEJIEPIH eCKepe OTHIPBIIN YKiM Oepei.

2. Xacan/pl HHTEJIEKTiHI Al AalaHyIbIH apTHIKIIBUTBIKTAPHI

2.1 XKyMBICTHI )KEHUIIETY I€T1 OPHBI
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JKacanapl MHTEIEKT OYpPBIH KOI yaKbIT IeH eHOeK KYILIiH KaKeT €TeTiH MIHAETTepAl OpbIHIai
anaypl. COHBIH HOTHDKECIHIE KAIbI THIMAUTIK TIeH OHIMILTIK apTaabl. Komnanusuiap MeH MekeMenep
©3 JKYMBICTapbIH JKCHUIJETII, aJlaM KaTeJIriH a3alThIN, HOTHKEIUTIKTI KymenTe anaabl. O ayKbIMIIbI
MOJIIMETTEP/Il a/1aM KOJI JKeTKi3e alMalThIH Jopexene Tanmail ananpl. MyHIal *KEHUIK KaFuaachl
Kypanna na kepiHic TankaH: «AJia ceHaepre >KeHUTIIKTI Kanaiae» (bakapa, 185).

2.2 JleHcaymbIK CaKTay cajachbIHIAFbI Maii1achl

Kacanapl MHTEIUIEKT JOEHCAyJbIK CaKTay cajachlH KeTiaipyre kemekteceni. O HaykacTtapra
JIMarHO3 KOI0JIa, €M JKYPri3yJe jKoHe KYTIM camachlH apTThIpyAa MaHBI3IbI POl aTKapabl. MbIcalbl,
PEHTTeH KOHE MArHUTTIK-PE30HAHCTHIK TOMOTpadusi HOTHKENEpiH >KOFapbl IONIIIKIICH Tajjarl,
KaTepJi iCIK CHSKTBI aypyJiaplibl epTe aHbIKTayra kemekreceni. Kypanma: «Kim Oip aHIbl KYTKapca,
OYK11 amamM3aTThl KYTKapFaHMeH TeH» AemiHreH (Mounaa, 32). ConbiMeH Oipre aypyiap/blH TapayblH
0orpKayFra, aypyxaHa )KYMBICHIH JKaKCapTyFa JKOHE KaHa Jopijiep d3ipieyre bIKIail eTe/I.

2.3 binim 6epy canachlHIaFBl MYMKIHIIKTEP1

JKacanapl MHTEIDICKT OUTIM Oepy callaChIH/A JKEKEJIICHIIPUITCH OKY TOKIPUOECIH YChIHA aJIajIbl.
Oxy mnatgopmaiapbl OKyIIBUTAPABIH KYIITI XKOHE 9JICI3 )KaKTapbIH, OKY CTUJIIH TaJJar, COFaH ColKec
OKY Ma3MYHBIH YCBIHA/IBI. BYJI OKYIIBIHBIH 63 JICHICHiHE cail TalchpMa ajblll, OUTIMHIH apTybIHA dCep
ereni. byran Kypannan pomen ereTin aarra Oap :«binmeTingep MeH OumMenTiHAep TeH 0e?» aen
aitireutran (3ymap, 9). Xacanapl MHTENEKTiHI KOJNJIAHy OHBIH OUTIMIH TaiIanaHbI, Aypbeic OuTiM
KYHECIH KypacThIpy YIIIH KaXKeT eKeHiH Oliemis.

2.4 Kayirnci3ik caachlHIaFbl KbI3METI

Kacanapl HMHTEIUIEKT KOFaMIBIK Kayinci3mikTi KymedTyre kemektecenmi. Kypanpma: «Kymi-
KyaTTapbIHJBI a3ipaeHaep» Aeninred (OHdan, 60). OHbI KBUIMBICTBIH aJIABIH alla 00JDKaybIiHA, TEPrey
KYprisyre, aonen Tadyfa jkKoHE KayillCi3AiK IIapalapblH Kylieltyre xonmaHyra Oonansl. COHbIMEH
Karap >Kep acThlHAa KOMUITEH 3aTTapibl aHBIKTAY, €CIPTKi, Kapy-Kapak, >KapbUIFBIII 3aTTap MEH 0acka
Jla KayinTi HbICAHJap bl Ta0y CUSIKTHI icTepAe € KOMIAHBLTYbl MYMKIiH.

2.5 KpI3MeT KopceTy carachliH apTThIPYybI

JKacanapl WHTEIDICKT KbI3MET KOpPCETy cajachlHAa Ja YIKeH pen arkapamsl. O
TYTBIHYIIBUIAPABIH CYPAHBICHIH TallJam, jKeKeleHIIpUIreH YChIHbIcTap Oepeni. MyHaai KpI3MET TYpi
KaHaraTTaHy JeHreiliH apTTeipanbl. COHbIMEH Oipre ’kacaHIbl MHTEJJIEKT TOYJIIKTIH Ke3 KelreH
YaKbITBIH/Ia TOKTAyChI3 XKYMBIC icTell amaapl. byn na miHaeri »KeHUTIIK KaFuJachlHAa COMKEC Kenei:
«Jlinge cenaepre KUbIHIBIK xKacamaaby (Xax, 78). byran uaT-60TTap Mbicas 60J1a anajpbl.

2.6 beiiTapanTsIK cakTaybl

Kacanapl WHTEIEKTIHIH MaHbI3Jbl ApPTHIKIIBUIBIKTAPBIHBIH OIpl — OHBIH OeiTapanThIKKa
KakpIHIBIFBI. ON ©3 KbI3METIH aTtkapy OapbIChIHAA SMOIMSFA, JKEeKe MIKipre HemMece CYObEeKTHBTI
Ke3Kapacka Toyenal emec. Hotwxkecinae memrim KaObUiayJa aaamMfa ToH KaTeNiKTep, dcipece
TaHBICTHI MalJaTaHy JKOHE O/IUIETCI3IIK BIKTUMANIBIFBI OOTMAaiIbI.

byn kacuer kebiHe Kaap ipiKTey, FBUIBIMH 3€PTTEY >KOHE aKMapaTThIK Tajljay cajajapblHa
MaHbp3ABI. JKacaHIpl MHTEIUICKT YJIKEH KONIeMAETi MONIMETTep/i Taljal, HaKThl KpHUTepuiliepre
CYWeHEe OTBIPBII KOPBITBIHABI kacall amanbl. OChl apKBUIBI OJ OMITIKKE JKaKbIHJIayFa MYMKIHIIK
Oepei.

Hinge nme ominaik meH OeWTapamnThIKKa epekine MoH OeputreH. Kypanna: «Onin 6onsiHIap, o1
TaKyaJlbIKKa JKakplH» neniared (Mowmma, 8). Ocwkl TypFhIIaH aiFaHa, >KacaHIbl WHTEJUICKTIHIH
OeliTapanThIKKa YMTBUTYbI O MIEIIIM KaObuljayFa KOMEKTECETiH Kypajl peTiHJe KapacTbIPhLIYbI
MYMKIH.

CoHbIMEH KaTap Kazipri 3epTTeyiepie 1€ JKacaHIbl HWHTEIJIEKT >KYHeNlepiHiH Iyphic
KYpacTBIpBUIFAH KaFJlaia ajgamMFa KaparaHja KeuOip memiMaepae 9AuUT opl TYpakThl HOTHXe Oepe
anateiabl kepcetiired (Floridi et al.,, 2018). Amaiina OHBIH TONBIK OeiiTapanm OONybl EHTI3UITEeH
JIepeKTepAiH canacblHa OailIaHbICTHI €KEHIH /1€ eCKepY KaXKeT.

3. XKacanapl MHTEIIEKTiHI TAlAaaHy IbIH TOyeKeIepi

3.1 DMOLUSIIBIK JICI3IIri

JKacanapl MHTENIEKTIHIH KEMIIUTIKTepiHiH Oipi — ce3iMi TOJBIK TyciHe anMaybl. byn ocipece
JICHCAYJIBIK CaKTay MEH KeHec Oepy canachlHIa aHbIK Oaiikamanbl. Kel »xarmaiia agamra TEK QYPBIC
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kKayar KaHa eMec, SMOIUSUTBIK KoJjlay KakeT Oonaipl. ANl MyHIal KOJAaybl jKacaHIbl MHTEIIICKT
TOJIBIK OPBIHIaMaNIbI.

3.2 J)KyMbIC OpBIHIAPBIHBIH KbICKAPYbl

JKacanapl MHTEIJICKTTIH 1aMybl KOIITETCH KYMBIC OPBIHIAPBIHBIH KBICKAPYbIHA OKEITyl MYMKIiH.
byn amampapapiH oieyMeTTIK >kaFdaiibiHa ocep ereni. KypaHnma: «Anmamra Tek eHOeri FaHa THECLIi»
nen aiteurraH (Hoxkwm, 39). ConbiMeH Oipre 3epTTeysiep HOTHXKECIHAE KYMBICTHI POOOTTaHIBIPY,
YKYMBIC HapbIFbIHA KaTThI Kepi ocepiH TurizeTiHin kepaik (Frey & Osborne, 2017).

3.3 OenTik xoHe KYKBIKTBIK Maceernep

JKacaHnpl MHTEIUICKTTIH >KbUIIAM JaMybl OJIENTIK Macenenepi ne keoeutemi. ConbiH Oipi —
menriv Kadbuiaayaarsl oainercizaik. Ce0ebi kacaH bl HHTEIUIEKT TAPUXH JIEPEKTEepre CYHEHIN KYMBbIC
icteiiai. Erep con mepekrep/e Kareiaik HeMece TeHCI3/iK 0oJica, o1 )KYyie apKbUIbl Ja KaTe JKaJFacybl
My™KiH. Kypanna: «Onin OomblHAap, o1 TaKyalbIKKa skakblH» neninren (Mowmna, 8). Byn mocene
Ka3ipri FBUIBIMH 3epTTeylieple ne KeTepinyne, KacaHapl MHTEIUIEKTTIHIH KaTe Tapuxka CyHheHy
OaprIchIHAA KaTenenik xioepyi kepinic Tantel (Floridi et al., 2018).

3.4 XKeke emipre TOHETIH Kayiln

JKacaHapl MHTEIEKT aJaMHBIH JKEKe OMip KYIHUSAChIHA Kayil TOHIIpyl MYMKiH. MeIcamsl,
aJlaMIap/IbIH JKeKe MONIMeTTepiH Oakpuiay, KYMUSIIAPbIH ally, )KaJfaH aKmapar TapaTy, KapiKbUIbIK
QTAKTHIK Kacay, ajflaM OelHeCiH jKacaHIbl TYPJAE KYpacThIpy JKOHE JKaJIFaH OCHHeNep apKbLIbl ajIay
CHUSIKTBI OpEKeTTep OpBbIH alybl bIKTUMaN. byn opekerrep Kypanna TeriibiM canbinran: «bip-OipiHHIH
aHJIybIH icTeMenep» (Xyxypart, 12).

3.5 Kayinci3aikke KaTbICTHI KaTepiiep

JKacaHapl MHTEIUIEKT XaKepilik maldybuiaap, BUpycTap jkoHe 0acka Ja KayinTep apKbUIbl YIKEH
3UsiH KenTipyl MyMKiH. TinTi OHBI TEpPpOPIBIK SpeKeTTepae, Kicl ONTIpylde MKOHE KbUIMBICTBIK
MakcaTTap/a KojjaHy Kayri jae 0ap. By oHbIH eTe KayilnTi »KaKTapbhIHbIH 0ipi 0oJbIn caHanaabl. by
Koramra YJkeH Kayin TeHpaipeni. Kypannma: «Xep Oerinze Oy3akbUIbIK jkacaMaHAap» JAENiHTeH
(bakapa, 11). ConbiMeH Katap OyJ1 Kayin FeUIBIMH €HOeKTep/ie e KapacToipeuirad (Bostrom, 2014).

3.6 Anamu KaTeIHacTapra acepi

Kacanapl MHTEIUIEKTIHI MIamalaH THIC KOJJAaHY aJaMIap apachbHAaFrbl KapbIM-KaTHIHACTHIH
ancipeyine acep eryl MyMkiH. COHBIH CallapblHaH KaHAIIBIPIIBIK CE31M, alaMH KAKBIHIBIK CHSIKTHI
KYHJBUIBIKTap TOMEHJETI, aflaMap apachlHaarsl Oaiinansic ancipeitni. An Kypanna amammapasiH 6ip-
OipiMeH OaillanpicTa OOJTYBI MaHBI3/IBI €KEHIITT alThuTFaH: «CeHaepl YITTap MeH pyjap erTTik, Oip-
OipiHal TaHyapblH yuIiE» (Xyxypart, 13).

3.7 lIsrrapManibUIBIKKA 9cepi

Kacanapl WMHTENNEKT IIbIHAWBI IIBIFAPMAIIBUIBIKTEL TOJBIK Oepe aniMaipl >KOHE OJ1 JIalbIH
MOJIIMETTEpre CyWeHin >xyMbic icteiial. COHIOBIKTaH ajaMfa TOH TaOMFU KYHMEH TEpeH Ce3IM KoHe
HIBIFAPMAIIIBUTBIK dcep Keiie skeTicreit kataapl. COHbIMEH Oipre OHBIH ©HEep MEH IIbIFapMallbUIbIKKA
acepl eMip/IiH KOPKEMIIK KbIPBIH JICIpeTyl MYMKIH.

3.8 O31iriHeH KeTuUTyiHIH MeKTeYIiIir

Kacanapl MHTENNEKT alJblH ajla €HTi3UINeH JAepeK MeH TaxipuOere CyWEHETIH TEeXHOJIOTUS
OOJFaHIBIKTaH, OHBI aJaM CeKUIAl epKiH TYPJAE AAaMBITHII, KETUINIpy MYMKiH emec. Kanmaii ga Oip
e3repic He KaKcapTy KakeT 0oJica, OHBI aJaM KOJIMEH eHrizyi kepek. COHIIBIKTaH OJl ©31HE apHailbl
OargapiaMallaHFaH MIHJAETTEH ThIC Oacka TalChlpMaHbl TOJIBIK OpbIHIAM anMail, Kelae Tepic
HOTIOKeTNepre ceden 00Iybl MyMKIH.

4. ®uxh TypreichiHaH Oaranay

O®ukhta mapurar YKIMIAEpiHIH OapibIFbl  aJamMaapAblH HEri3ri  MYAJeNnepiH Koprayra
OarbiTTaFal. By mymuenepre(us~all 35 »2) arHM AiHAi cakray, >KaHIbl CakTay, aKbUIAbl CaKray,
YpIaKThl CaKTay >KOHE Mall-MYJIKTi cakray »kaTaabl. OChl TYPFBIIAH alFaHa, )KacaH bl MHTEIIICKTIHI
nanaga”y J1a OCbkl MyAJIeTiepre acepi apKbUIbl YKIM Oepiiryl MyMKiH.

Erep kacaHapl WHTEIUIEKT aJaM WTUTITHE KbI3MET €Til, JEHCAYJIBIKTHI CaKTayFra, OuTiMIl
apTTBIpyFa, KayINCI3MIKTI KYIIEHTyre >KOHE KOoFaMFa TMaijganbl icTepre KOJIJAHbUICA, OHBIH
apTHIKIIBUIBIFBl AHBIK KOpiHEMi. Al erep Ol JKeKe eMipre KOJI CYFyFa, ONINIETCI3IIKKe, KhLUTMBICKA,
anjayra >koHe KoFaM/Ibl Oy3yFa MmaifajiaHnbuica, OHAa OHBIH TOYEKEN MEH 3UsSHBI 0achIM 00JIajIbI.
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CoHPBIKTaH jKacaHbl MHTEJUICKTIHI KOJJIaHy MOCENIECIHJE OHBIH Mailackl MEH 3WSHBIH KaTap
eckepy KaxkeT. OHBI OaKbUIayChl3 KaJJABIPBINT KOWMAail, j>KayanKepIIIiKIeH XOHE ajgaM MYIJIeciH
KO3/IeH OTBIPHII Nai1aany MaHbI3IbI.

KopbITbIHABI

KopeiTa aiiTkanaa, >kacaHJpl MHTEIUICKT a/laM OMipiHIH KONTereH cajlachlHa YJIKEH MYMKIHJIK
okenmi. On KYMBICTHI XEHIUIACTEl, JNCHCAYIBITOHK cakray, OiuniM Oepy, KayimnCi3lliK *oHE KbI3MET
KepceTy cananapbiH kakcapraasl. COHBIMEH Oipre OHBIH JKYMBIC OPBIHIAPBIHBIH KBICKAPYbIHA, JKEKE
OMIp KYIHUACHIHBIH OY3bLIybIHA, OJIENTIK MOcCeJeNep/iH KoOCiHEe JKOHE aJaMH KaThIHACTapIblH
QJIcipeyiHe ocep eTeTiH ToyeKemnaepi ae oap.

®ukh TYpFBICEIHAH aJIFaH[Ia, KacaH bl MHTEUICKTIHI Malijananyra Oara Oepy OHBIH caliapbiHa
OaiinanbicThl. Erep OHBIH apTHIKIIBLIIBIFEI 0AChIM OOJIBII, aJaM MEH KOFaM HUTLTITiHE KBI3MET €TCE, OHBI
naianel Kypai peTiHie KapacThipyFa 0osabl. AJl erep OHbIH TOyeKelli MeH 3HsiHbI 0achIM Tycce, OHJa
OFaH IIEKTey KOK KaKeTTiri TysHAaiapl. Ocbl cebenTi acaHIbl HMHTEUICKTIHI MMaliJaiany
MOCEJIECIH/IE calIap/ibl ECKEPY aca MaHbI3IbI.
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KA3IPI'T ®PUKhTBIK ’KTUhAATBIH CUITATBI: MOTIHI'E HET'I3AEJITEH
®UKh ITEH HIBIHAWBI AXYAJI APACBIHJIATBI TENE-TEHJIIK MOCEJIECI

Hbvuuan A.

Hyp-Mybapax Ecuneo uciam maoenuemi ynugepcumemi
«Hcnammany» Ikypc macucmpamypa

Anmamul, Kazakcman

evuibimu ocemexutici: PhD Hypaan Anapoaii

Kipicrie

Hcnam KYKBIK Kyiieci KoFamaarbl JiHU, 9JIEYMETTIK JKOHE KYKBIKTHIK KaThIHACTApbl PETTEUTIH
KeIIeH 1l xyhe Oousbin TaObutansl. OHBIH HETi3ri KaitHap kesnepi — Kypan meH cyHHeT. An ¢ukh
FBUIBIMBI OCHI IMAPUFU MOTIHIEPACH TYBIHIAWUTBHIH YKIMAEPAlI TYCIHIIPY, JXKYHeley KOHE OJiapJbl
KOFaMJIBIK eMip/ie KOJIJaHy KbI3METiH arkapaapl. Mciaam KYKBIK TCOPHSCBIHIA WXKTHha epekiie
OpbIHFA M. OUTKEeHI KOFAMHBIH J1aMybl, YaKbITTBIH ©3Tepyi JKoHE jKaHa KOFaMIBIK KaThIHACTAPIIBIH
KaJIBINITACybl KOIITETEeH MoceNeNIepAiH KalTa KapainyblHa ceden 00abl.

Ocipece Kasipri skahanmany goyipiHAe MenuluHA, TUQPIBIK TEXHOJOTHUIAP, >KacaHIbl
MHTEJJIEKT, OMOATHKA KOHE HCIAMJBIK KapXKbl cananapblHia OypbIH Ke3/IeCIereH >KaHa Mocelesep
TybIHIAN OTHIp. MyH#ail kaFaaiinapja mapurd YKIM LIbIFapy YIIH WKTrhaaka KyriHy KaXeTTiTir
apragpl. Kinaccukanplk uciaM ranbIMAapbl KTHhaAThl MapuFu AoJeniep HEri3iHAe YKIM HIbIFapyFa
OaFpITTaIFaH FHUIBIMU 9peKeT peTiHjie anblKTaraH.Mimam XKypxonu wmwxruhanrel Oblail TyciHaipeni:

@Whoplaga Jasddam Jododd sy ooy

SArau wxTtuhan ¢akuhTiH mWapuFy yKiM Typasbl 3aHHU (BIKTUMAa, 0achiM) TYXKBIPBIMFA JKETY
MakcaTbiH/la OapiblK Kym-xkirepin skymcaybi[l, 13 6.]. Vhktuham wucnmaM KyKBIK OKYHECIHIH
OMIPIIECH/IITIH KaMTaMachl3 €TETIH MaHbI3Abl TEeTiK Ooyibim caHananbl. Cebeli mapuru MOTIHIAEP
mekTeynl OoJFaHbIMEH, aJiaM eMIpiHJe Mmaina OosaThiH Mocenenep miekci3. OchiFaH OailIaHBICTHI
FAITBIMJIAP JKaHa JKaFJaiyiapra KaThICTHI YKIM IIBIFapy/a MOTIHHIH JKaJIIbl KaFuaadapbl MCH IIapUFaT
MakcaTTapblHa CYHEHTEH.

3epTTey amici

3epTTey OapbIChIHIA TEOPHSUIBIK-aHAIUTUKANBIK, TAPUXHU-JOTUKAJIBIK >KOHE CaJBICTBIPMAIIbI
KYKBIKTBIK 9J1icTep KOaAaHbUiabl. COHBIMEH KaTap KJIACCUKAJIBIK yCyJ an-pukh eHOekTepi MeH Ka3ipri
WclaM KYKBIKTaHYIIBUIAPBIHBIH 3€PTTEYJIepl CABICTRIPMANbl Typae Tanmanabl. Herisri nepexkesaep
perinae Umam XKypxonu «Tarpudar», Umam Fazamunin «Mycracda», Umam Mamok«lllapx oin-
Monop», WNO6H AOumuuHiH «Pagm om-Myxtap», om-lllaTteiOunin «on-Myadakat» eHOexTepi
naiigananeuiapl. ConbiMeH Katap Myxamman Xammm Kamanu, FOcyd on-Kapanayu, Taku Ycmanu,
Kaccep Ayna xoHe Yax0a 93-3yxallnuaiH Kazipri UCliaM KYKBIK TEOPHUSChIHA KATBICTHI 3e€pTTEyepi
KapacThIPUIIBI.

3eprTey OapbIChIHIA MOTIHIIK-TEPMEHEBTHUKAIBIK Tajaay, MazhaOTBIK CaabICTBIPY, KYKBIKTBIK
KaFuganapabl Kyieney, Ka3ipri (oTya MHCTUTYTTapbIHBIH TOKIPUOECIH Tajnjnay >KoHE HOyd3WJepre
KaTBICTBI KOJJAaHOAQJIBI KYKBIKTHIK Taijgay oficTepl mnanganaHeuiael. COHBIMEH KaTap Kasipri
HOyo3WIIJIepre KaTbICThl XallbIKapalblK HciaaMm (ukhbl akageMusicelHbIH —Kapapiapsl, AAOIFI
CTaHIApPTTAPHl JKOHE Kas3ipri MCiIaM KapKbl HHCTUTYTTApBIHBIH TOXipHOenepi caabICThIpMalibl TYpIe
KapacThIPBUIIbI.
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Heri3ri 6emim

1. Mxtuhax yFBIMBI 5KOHE OHBIH KYKBIKTBIK TAOUFATHI

WM>xtuhan ucnam KYKbIK TEOPUSCBIHBIH HET13T1 KaTeropusIapbIHbIH Oipi O0Jbin TabbuIaabl. Yyl
on-¢pukh reUIBIMBIHAA 01 Kypan MeH CYHHETTe HAKThl YKIMiI KOPCETUIMEreH Macelnenepre HIapuru
JONENAep apKbUIbl YKIM IIbIFapyasl Ounmipedi. «Fbkrtuham» ce3i apa®d TUTiHIEr «3¢>» TYOIpiHEH
IIBIFBIN, «0ap KYHI-KIrepai >KyMcay» MaFbIHACBIH OuIfipeni. AJ TEpMHHOJOTHSIIBIK TYPFBIIAH
MYKTaXWJITIH I[MApUFH YKIMZI1 aHBIKTAy >KOJBIHJA FBUIBIMH 13[IEHIC JKYPri3yi JereH MarblHaja
Konmanbeuianael. Umam on-Faszanum wxruhanka kenecineir anpikrama oepeni:

WP oy mdep g adbSedy

Sram  MyxrtahuatiH yKiMal i3aey oKomblHIA Oap Kyml-kirepin xymcayel [14, 281 6.].
Krnaccukanplk w#cimamM  FampIMIapbl WKTHhaAThl: TIAPUFM  MOTIHIAEPre HETI3ACNTCH; FhUIBIMH
KaFuJaJlapMEH MIEKTENITreH; ToNIeTIep KYHeciHe CYWEeHEeTIiH KYKBIKTHIK KBI3MET PETiHIE KapacThIpFaH.
Conppikran mwxtrhaa abCoMIOTTI epKiH MmiKip OL1aIpy emec.

Hcmam TapuxbiHga wKTHhaa KYKBIKTHIK JaMyIbIH HETI3T1 KO3Faylibl KyIITEepiHiH Oipi OOJIbL.
Caxabamnap moyipiHe jkaHa MOceJeIepre KaThICThI YKIM IIbIFapy O0apbhIChIHIA KUSC KEH KOJIAHBUIIBI.
Keiiin Oyt omic mazhaOTap goyipiHae TOJBIK TCOPUSUTBIK XKyiere aitHamapl. Xanadu Mo3ha0sr mwxTrhay
MOCEJIECIH/Ie KeH KYKBIKTBIK TaJIIay jKacaybiMeH epekmieneHai. Mmam OO0y Xanuda MOTiHHIH CHIPTKBI
MarbIHACBIHA FaHA CYWEHOCH, OHBIH MaKCaThl MEH KOFaMJBIK CAJIapbIH Ja eCKepPreH. by epekmiernik
Ka3ipri HOy3WIIepre KaThICThI YKIM HIBIFApy/1a MaHbI3AbI poIl aTkapaabl. imam Monok Obutaii faeiini:

qwh o Jd b de gooiigaega Jh

SIFHM HAKTBI MOTIH OOJIMaFaH arai1a KUsC MapuFu JI9J1eN peTinae Koiaaanbuaasr [12, 199 6.].
byn karuma mciaaMm KYKBIK KYWECIHIH TE€K MOTIHMEH MICKTEJIMEWTIHIH, jKaHa KaFaaiiapFa KaThICTBI
KYKBIKTBIK IICTITIM IIbIFapa ajlaThIH UKeM/II KYPBUTBIM €KEHIH KOPCETEIi.

CoHbpIMEH KaTap Kasipri HciaM KyKbIKTaHybIHIa WXTuhag MaceneciHe KaTbICThl SpTYpIIl
FBUIBIMU OarbITTap KaybinTackaH. KeiOip 3eprreyuiiiep KOFaMAbIK MYJJICHI IIEKTEH ThIC KEHEUTY
MOTIHHIH HOPMATHBTIK O€NeJiH QJcIpeTe/l Jen ecenTe . Al eKiHIll OaFbITTaFbl FabIMAAp Kazipri
HOYO3WIIJIEpll TEK KIACCHKAIBIK YJITUIEpPMEH IIEKTEeY HCIaM KYKBIFBIHBIH MPaKTUKAIBIK THIMAUIITIH
Temenaerenl aen caHaiael [4, 188 0.]. Ocbiran OalmaHBICTBI Ka3ipri mwKTuhaa He aOCOIIOTTI
MOTIHIIUIIKKE, HE IIEKTEeH ThIC epKiHMAIKKe HerizaenMeyi Tuic. OHBIH HETi3ri MakcaTbl — IIApUFH
MOTIHAEPIH TYPAKTHUIBIFBIH CaKTall OTHIPHIIN, KOFAMJIBIK ©3TepicTepre FhUIBIMU HET13/e JKayar Oepy.

2. MoTiH MEeH KOFaMJIBIK axyajl apachIHIaFbl OaijlaHbIC

®ukh FHUIBIMBIHAA MOTIH HETI3r1 OpbIHFA KM€ OOJFaHBIMEH, KOFAMJIBIK axXyalJbl €CKepy Jie
MaHBI3bl KaruaanapielH Oipi Oosbin caHanagel. Ce0ebl IIapuFy YKIMIEPHIH KOIMIIUTIT HaKThl
KOFaMJIBIK JKarjaiiapMeH OaiIaHBICTBI TypJe KOJJaHbUIaAbl. KitacCHKalmbIK WCiIaM  FajabIMIaphbl
MOTIHZII TYCIHAIpY OapbIChIiHAA: YKIMHIH ce0e0iH; KOFaMIIbIK OpTaHBI, FYPBINTH, aJaMaapibiH
KaKeTTUIIKTEPIH €CKEePreH.

Xanatpu mazhaOwl Oys1 Mocenene epekine KYKbIKTBIK UKeMIUTIK KepceTkeH mazhaOrapnbiH Oipi
ca”anmapl. Ocipece FYPBIN Karuaachl XaHapu KYKbIK TEOPHUSCHIHIA MaHBI3ABI OpBIH ananbl. MOH
AOunuH:

@ E Jde J oo di Jdgal J ooy

JieT, KOFaMa KaJbIITaCKaH FYPBINTHIH KEeW jKaraaia MOTIH CEKUIAl KYKBIKTHIK MaHBI3Fa He
OonateiHbIH aliTKaH [9, 4/364 6.]. Byt Karuaa KoraMIbIK KaTbIHACTAPIBIH ©3repyiMeH 0ipre KYKbIKTHIK
YKIMJIEpZIIH KOJIJaHbLTy (hopMackl Ja e3repyl MyMKIH €KeHIH KepceTeal. Anaiila MyH/a IapuraTThiH
HeTi3/1epl e3repMeiii. O3repeTiH Hopce — KOFaMIBIK KaF1ail MeH KYKBIKTBIK KOJIIaHy TOCLTI.
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Kazipri ke3eHae »SJEKTpOHIBI cayjaa, OHJAMH KemiciMIIapTTap, LUQPIBIK 3KOHOMHKA,
XaJIBIKApPaNbIK KapXbl KaThIHACTApBl CHUSKTHI JKaHAa KyObUIbICTap maiga Oonabl. bByn macenenep
KiaccukanblK  (ukh oneOuerrepinne Tikenedl KapactblppiMaraH. COHABIKTAH Kasipri uciam
KYKBIKTaHYIIBLIAPhl KaHa KYKBIKTHIK Talnay >Kyprizyre mMaxOyp. Mpblcamibl, Ka3ipri XajabIKapajiblK
¢bukh akagemMusIapbl SJIEKTPOHIBI KeJicIMIIApTTapabl MWxkad MeH Kalysn TajanTapbl CaKTaJlFaH
Karjaiga skapaMzbl JeN KapacTblpaabl. OWTKEHI MyHJa KeJICIMHIH MOHI CaKTaJFaHbIMEH, OHBIH
opeiHAay opmacer e3repred [4, 77 0.]. Con CHSIKTHI UCIaMIBIK Kap Kbl calachlHaa 0aHK KapTajiapsl,
JIEKTPOHBI TOJIEM >Kylelepl jKoHe OHJIAalH cayna KaTbIHAcTaphbl Ka3ipri KOFaMJIbIK axyajiFa ColkKec
KYKBIKTBIK TYPFBIIAH KaiiTa Tanmasabl. byn xepne xanadu mazhaObIHIarel FYpHIN JKOHE Maciiaxa
KaruJauapbl MaHbI3/bl pen aTkapaabl. imam Fazanu:

qoaga g Jhia e Glasdy ppadic

JIeT, MOTIHACPAIH MIEKTEYIi, all eMip/Aeri OKUFaIapIbIH MIeKCi3 eKeHiH aiTkaH [14, 297 6.]. byn
KaFuaa Ka3ipri HOyo3WJIJepre KaThICThl MXKTHhaATBIH KaKETTUIITH Kepcereli. OWTKeHI KOFaMJIbIK
eMip Y3iKCi3 e3repil OThIPFaHIBIKTaH, HCIIaM KYKBIK XKYHec J1e ®KaHa MoceleNiepre xayar 0epe amysl
THIC.

Kazipri mcinam KyYKBIKTaHYBIHAAFbl MAaHBI3/bl MiKipTaJacTapablH Oipi — KOFAaMIBIK MY/AJCHI
KAaHIIAJIBIKTBl JIGHIei/le KYKBIKTBIK [oJIeNl PEeTiHAe KoJjiaHyra OosaThiHAbIFBL. Keltbip ranbiMaap
KOFaMJIBIK MY/ICHI HIEKTEH THIC KEHEWTYy MOTIHHIH HOPMATHBTIK O€eliH oaJycipeTeii Jem ecenTen .
An Oacka 3epTTeymiiiep Kazipri HOyo3WIIEpHAi TEK KIACCHKAIBIK YJTUICPMEH MICKTEY HCIaM
KYKBIFBIHBIH TIPaKTHKAJIBIK OMIp/ACH albICTayblHA ikl Kenedi aen caHainel. FOcyd on-Kapamayu
Kazipri wxkruhanara: MOTIHHIH TYPaKTBUIBIFB; KOFAMIBIK KAXETTUIIK; IIApUFaT MakcaTTaphbl
apachIHJIaFbl TEMe-TeHIIKTI CaKTay KaKeTTiriH aram kepcereni [4, 188 6.]. Ocwiran OaiaaHBICTHI
Ka3ipri wkTuhaa MOTIHII TONBIK BIFBICTBIPMAYbI, KOFAMJBIK axyasJbl €CKepyci3 KalJblpMaybl THIC.
Hcnam KYKbIK TEOPHSICBIHJIAFbI HET13r1 MIHAETTEpiH Oipi — OChl €Ki OaFbIT apachbIHAAFbl FBHUIBIMU
yineciMIii cakTay.

3. Xanapu ma3haObIHIAFBI HICTUXCAH JKOHE KOFAMJIBIK MY/IIE

Xanapu ma3zhaObIHBIH KYKBIKTBIK 9JICHAMAachIHIAFbl €H MaHbI3/Ibl €peKIIeNIKTepAiH Oipl —
UCTHUXCaH Karuaacel. MicTUXcaH KilacCUKaJbIK KMSACTBIH Kel JKaFaaiia KOFaM/IbIK KUBIH/IBIKTapFa ajbll
KeTyiH O0JpIpMay MaKCaThIHa KOJIAHBIIAThIH KYKBIKTBIK TcU1aep/iH Oipi Oosbin TaObuiaabsl. Mmam
XKyprkonu rctuxcanabl OblIai TyciHaIpeni:

g o Wy auh g JosdLag diuh J o

SIFHU MCTHXCaH — aJaMJapFa >KeHUT opl TMIMJI LIeliM YIIiH Kusctad 0ac tapty [1, 19 0.]. byn
Karuna xaHadu MazhaObIHBIH KYKBIKTBIK 1Kemaulirin kepcereni. Cebebi keitbip >karmainapna
dbopmanIbl KUSIC KOFaMJIBIK KUBIHIBIK HEMECE OIETCI3/IIKKEe aJIbIT KeTyl MYMKiH. MyH1ai sxaraaiia
HMCTUXCAH KOFaMJIBIK KAKETTUNIK TEH OJUICTTUTIKKE >KaKbIHBIpAK IICHIIMII TaHAayFa MYMKIHIIK
oepeni. imam OO0y Xanunda MEH OHBIH MIOKIPTTEPI MCTUXCAHABI KOFAMIIBIK JKCHUIMIK, OIUIETTUIIK
KOHE KOFaMJIbIK TYPAKTBUIBIK MAaKCaThIH/a KEH KOJIJaHFaH.

Kazipri ncnamMaslK KapKbl JKyHECiHJe MCTHXCAH KaFUIaChIHBIH MaHBI3BI €peKIne OaiKasiasbl.
Mpicanbl: Mypabaxa, Wakapa, CyKyK >KOHE HCIaMIbIK OaHK KbI3METTEpl CUSKTbI KONTETeH KapiKbl
KypaJiIapbl Ka3ipri 5KOHOMUKAJIBIK KaTBIHACTAP/IbI €CKEPE OTHIPBIN KYKBIKTBHIK TYPFBIIAH TaJIaHIbI [5,
94 6.]. Keitbip xazipri FalbIMAap UCIAMIBIK KapKbl )KYHECIH/Ie KOFaMJBIK KaKETTUTIK KaFUIachIHbIH
I1aMaJiaH ThIC KOJAAHbUTYBI KJIaCCUKANBIK (MKh KaruJanapblHbIH SJICipeyiHe albll Kelyl MyYMKIH Jer
ecenTeiini. An ekiHII OarbITTaFbl 3epTTEYLIUIep Kazipri SKOHOMHUKAIBIK KYHEHI ecKepMel Typbll,
UCIIaMIBIK Kap>Kbl MHCTUTYTTAPbIH JJAMBITY MYMKIH €Mec eKeHiH aifTanbl [6, 278 6.].

Hlapurat MakcaTTapbl TEOPHCHI 1a OyJ1 Maceneie MaHbI31bl pei aTkapaasl. Mimam om-11laTeion:

87



Me:xnyHapoaHblii Hay4uHblii skypHaa AKAJTIEMUK Ne 1 (312) 2026 r.

@e gy Jbgeeyagrduwaaddg dh

JIeTI, IapUFATTRIH HET13T1 MaKcaThl alaMIap/IbIH MYIJIECIH KOpFay eKeHiH aiTkad [11, 2/538 6.].
[[Tapurar MakcaTtTapblHa JTiHII CaKTay, OMIp/Al CaKTay, aKbUIIbl CaKTay, YPIAKThl CaKTay JKOHE Mall-
MYIIKTI cakTay skarajsl. Kasipri mwkrtrhax ockl MakcaTTapbl €CKEepPe OTBIPBIN KY3€re achIPhLIaIbI.
Ocipece MeIUIMHA, OMOATHKA, UIUPPIBIK TEXHOJOTHS JKOHE XallbIKapalblK KaTbIHAcTap
caJyiajapbIHIaFbl MOCeeep/ie Maciiaxa KaFuJachlHbIH POl KYIISHII OThIP.

4. Kazipri Hoya3mIep KoHE YKBIMJIBIK MKTHha

Kazipri ke3eHme wuciaM KYKbIKTaHybIHIAAa OYpbIH KiIaccHKanblK ¢ukh oneduerrepinme
KE3JIeCIIeTeH KONTereH KaHa Macenenep naiaa 6onasl. MyHaail Maocenesnep uciaM KYKBIK FhUTBIMBIH/IA
«HOY3WI» HEMece «MycCTakaamaT» jaen atanaapl. Kasipri Hoyo3miaep KaTapblHa KPUITOBAIIOTA,
mUPIBIK  KeTiCIMIIApTTap, OpraH TPaHCIUIAHTALUACHI, JKACaHIbl HMHTEUIEKT, T'€HETUKAJbBIK
WH)KEeHEepHs1, OMOITHKA JKOHE UCIaMIBIK KapKbl KYpaJiapbl CUSKTBI MACEIIesep sKaTa bl

Bbyn macenenepain epekmeniri — onapaslH TeK (UKh FEUIBIMBIMEH FaHa MIEKTEIMEN, MEeAUIINHA,
HSKOHOMHKA, TEXHOJIOTHUSI kKOHE XaJbIKapaiblK KYKBIK CajlajapbIMEH /€ THIFbI3 OalIaHBICTBI OOMYHI.
ConppIKTaH Ka3ipri Ke3eHJe YXKBbIMIBIK WKTHhaaThlH MaHBI3bI alTapibIKTail apTThl. Kiaccukanbik
KE3€HJIe KYKBIKTBIK Mocenenepil xeke Myxkrahuarep miemkeH Oojca, Kasipri Ke3eHJe KOeNTereH
HOyo3miiep OipHelie FhUIBIM CallachIHBIH MaMaHIapblH KaxkeT eTedi. OcblFaH OaillaHbICTHI
XaJbIKapanblK (uKh akageMusIapbl MEH MTya OpTaJIbIKTApbIHBIH peuti Kymeiai. OnapabH KaTapblHa
Xanbikapanslk uciaam ¢ukhsr akamemusicel, AAOIFI, on-Azxap motya opramnbiFsl xoHe MopmaHus
moTya Oackapmachl kaTaabl. by Mekemenep Kazipri HOya3WJIJepre KaThICThI MEIUIIMHA, KapiKbI,
OMO1THKA )KOHE TEXHOJIOTHS CallaJIapbIHIAFbl MACEIeIepAl YKbIMIIBIK TYPAC TaJIJai Ibl.

4.1 KpuntoBamora Moceneci KpunroBamoTa Kasipri HciaM KYKbIKTaHYBIHIAFbl €H Kypzeli
MocenenepiiH Oipi caHanmanpl. OUTKeHI OyJ1 Macene aKilia YFbIMbI, Majl YFbIMBI, aiibipOac, Fapap >koHe
TOyeKeN CHUSAKThl OipHeme KYKBIKTBIK KareropusiMeH OaitnansicTbl. KelOip Kazipri franbivuaap
KPUNTOBAIIOTAHBl JKOFapbl TYPAaKCBI3JBIK, HAKTHI MEMJIEKETTIK KEeMUIAIKTIH OolMaybl JKoHe
aNbITICATApNBIK DJIEMEHTTEePiH KOmTiri cedenTi KynTamaiinbl. Am 6acka 3epTTeyuiijep MUQPIBIK
SKOHOMUKAHBIH JIAMYBIH JKOHE KOFAMJIBIK KKETTUIIKTI €CKepe OTBIPHIN, OeTUIl MapTTapMeH pyKcat
Oepy mikipiH ycraHaasl [4, 144 6.]. byn mikipranac Ka3ipri wxrtuhaararsl HET13T1 MacesenepiH OipiH
KepceTe/i: KOFaMIbIK KaXKETTUIIK MeH KYKBIKTBIK TYPaKTbUIBIK apachlHJaFbl TETe-TeH 11K MOCeecl.

4.2 Opran TpaHcIutanTanusicbl OpraH TpPaHCIUTAHTAIMSCH! KITAaCCUKANBIK (ukh omeduerTepine
TiKeJel Ke3JecnelTiH Ka3ipri Hoya3wiaaepaAiH Oipi Oosbin Tabbutagsl. Kasipri xansikapaiblk ¢ukh
aKaJieMusuiapbl OMIpAl CakTay, KOFaMJIbIK KaXKETTUTIK XoHE Japypa Karuaachl Heri3inae Oenrimi
IIapTTapMEH OpraH TPaHCIUIAaHTAlMAChIHA pyKcaT Oepy mikipiH KaObuigaraH. byn sxepne amaMHBbIH
KaJip-KacHMeTiH cakTay, aJaM JIeHEeCIHIH KYpMeTi »oHe eMipJi cakTay MakcaTbl apachIHIAaFbl
KYKBIKTBIK TeTle-TeHAIK Maceseci KapacTelppliaabl. lllapurar makcarTapbl TEOpHSCBHIHAA OMIpIi
cakTay Heri3ri MakcarrapaslH Oipi Oonbin caHamanbl. COHABIKTAH Kasipri FalbIMaap OyJ1 Mocernene
MaKacCHJI TOCUTIH KeH KomaHaasr [8, 88 6.].

4.3 XacaHIpl HMHTEIJIEKT JKOHE aBTOMATTHI ToTya kykenmepi COHFBI JKbUIAAPHI JKACAHIIBI
MHTEJUIEKT TEeXHOJIOTHSIIAphl UClIaM KYKBIKTaHybIHA J1a ocep eTe Oactanbl. Kasipri TaHga aBTOMATThI
noTtya rmiargopmanapsl, Al HeriziHzeri AiHM jkayamn >KyHesnepi >KoHe HUQPIBIK KYKBIKTHIK Tajugay
Oarnmapnamanapsl naiia 6omyaa. bynm macenere KaTbICThl Ka3ipri UciaaM KYKBIKTaHYIIBIIAp apachlHAa
OipHemie mikip KajblnTackad. KeiOip 3eprreyuriiep ’kacaHIbl MHTEIUIEKTTI aKHapaTThIK KOMEKIIi
Kypaa >KOHE KYKBIKTBIK JEpPEKTepJl JKyHeney Tociul peTiHae KaObuimanel. An Gacka FaabIMaap
WKTHhaAThIH HUET, KYKBIKTBIK Tajjay, KOFaMIbIK OKargaiiapl Oaranmay JKOHE MOpPabIbIK
YKAyarnmKepIIUTIK CHUAKTBI KbIpJIapbl TeK MYyXTahuI amam apKbUIbI JKY3€Te acybl THIC JIET €CenTeii.
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CoHbIKTaH Ka3ipri Ke3eHJe jKacaHIbl MHTEJUICKT TOJBIKKAHIBI MYKTaXHITIH OpPHBIH 0aca amMaiiabl
JIeTeH MIKip KeH TapajFaH.

4.4 YxemaplK wkTuhaatelH  MaHbi3el  Kasipri  HOyo3wiaepIiH KypaeleHyi YIKbIMIBIK
wxTrhaaTelH MaHbI3bIH apTThIpAbl. FOcyd on-Kapamayu kazipri keseHue »eke WKTuhaaneH karap
WHCTUTYIIMOHAJIBIK WOKTHhaATBIH KaXETTITiH epekmie aram kepceredi [4, 244 0.]. ¥ KbIMIBIK
WKTHhaATBIH  apTHIKIIBUIBIKTAPBIHA: TMOHAPAIBIK Tajjay jkacayFa MYMKIHIIK Oepyi; KaTemik
BIKTUMAJIJIBIFBIH  a3alTYybl; KOFAMIBIK axyalJbl TEpeHipek Oaranaybl KoHE Kasipri macesenepai
KEIIeHAl TYpAe KapacThIpybl skaranpl. COHABIKTaH Ka3ipri MCIaM KYKBIK JKYHECIHAE YIKBIMIBIK
wxTrha eH THIMII KYKBIKTBIK TOCUIIEpIiH Oipi peTiHae KapacThIpbLUIaIbl.

5. FeumbiMu mikipranac sxoHe Kasipri wxrtuhaararsl OarbITTap

Kazipri ucrmaMm KyKbIKTaHybIHAa WXTHhag MoceneciHe KAThICThl OipHENIe FBhUIBIMH OarbIT
KAJIIBIITACKAH. byJl TiKipTasacTapIblH HETi3ri e3eri — MOTIHHIH TYPaKThUIBIFBI MEH KOFaMJIBIK
e3repicTep apachbIHAarbl KATbIHAC MACENec.

BipiHmi GarbITTaFbl FaabIMAAP MIAPUFU MOTIHIEPIH CHIPTKBI MaFbIHACHIHA KaTaH OalIaHBICy bl
KakTaugael. Omap KOFaMIBIK MY/AJEHI IIaMaZaH ThIC KEHEHTYy: MOTIHHIH HOPMAaTHBTIK OeneriH
anciperyi; GUKhTBIH CyOBEKTHUBTI TYCIHAIpUTYiHE aiblll Keyl; MapuFd TYPAKTHUIBIKTHIH OY3bUTYBIHA
ceOen 00JTybl MYMKIH Aem ecenteiiii. by GarbiT ocipece Ka3ipri HCIaMIbIK KapKbl )KYHECiHEe KaThICThI
celH aitampl. Kelbip 3eprreymiinep wucinam OaHKTepiHiH Oipkarap ToxipuOenepi KIacCHKaIBIK
¢ukhrarsl puba THIHBIMBIHBIH PYXbIHA TOJIBIK COWKEC KEJIMEH/Ii JIeTT CaHai bl

An exiHIl OarbITTaFbl FAIbIMIAP Ka3ipri HOYI3WIIAEP/l TEK KIACCUKAIBIK YATIIEPMEH IIEKTey
UCIaM KYKBIFBIHBIH KOFaMJIBIK ©MIpJEH albIcTayblHA ajblll KeJedi jaen ecenrteial. Omapabiy
MiKIpiHIIE, >KaHA TEXHOJIOTHUsIAp, UUQPIBIK SKOHOMHKA, XaIbIKAPAIbIK KYKBIKTHIK KaTbIHACTap
KJIACCUKAJIBIK KYKBIKTBIK MOJENbJEpal KaiTa Kapayasl Kaxer ereai. KOcyd on-Kapamayu kasipri
wkTuhaaTa MOTIH, KOFaMBIK KAKETTUIIK KOHE IIapufaT MakcaTTapbl apachbIHAAFbl Tere-TEeHIIKTI
caKkTay KaXeTTIrH epekie aram kepcereni [4, 188 6.]. Kaccep Ayaa ma Kazipri uciaM KYKBIK
TEOPHSCHIH/IA APUFAT MaKCATTApPbIHA HET13/ICIITEH KYHENIK TOCUI1 KOJIIAaHYABIH MaHBI3bIH KOpPCETe Il
[8, 77 6.]. OnbIH miKIpiHIIE, Ka3ipri HOYI3WIAEpAl Tajljayla KOFaMABIK cayjiap, oJIEYMETTIK
TYPaKTBUIBIK, aJjaM MYJJIECi *oHE KYKBIKTBIK HOTHIKENep MIHJETTI Typle ecKepilyi Tuic. Anaija
KelOip 3epTTeyllijiep MakKacHa TOCUIIH IIEKTeH ThIC KEHEHTY KIACCHKAJIBIK ycysl an-¢ukh
KarHJ1alapblHbIH QJICIpEyiHE allbIl KeJyl MYMKIH €KEeHIH aiTaabl.

CoHpIKTaH Ka3ipri HclaM KYKbIKTaHYBIHAAFbl HETi3rl Mocele — IIapUFATThIH TYPAKThI
KaFuJajapblH CcakTail OTBIpBIN, Kasipri e3repictepre »kayam Oepy. OcblFaH OaillaHBICTBI Ka3zipri
wkTrhaa aOCOMIOTTI MOTIHIIULIIKKE HEMeCe IIEKTEeH ThIC KYKBIKTHIK €PKIHJIKKE HEri3[IelIMeyl THiC.
Xanadu mMa3zhaObIHBIH KYKBIKTHIK of[iICHAMAaChl OyJI Maceseie epeKIe Tene-TeHIIK MOJCIIH YChIHAIbI.
Ce0e061 xanabu FalbpIMIapbl KHIC, UCTHXCaH, FYPHIN JKOHE Maciiaxa CHSKTHl KaruJanapbl KOJIaHa
OTBIPBII, MOTIH MEH KOFaMJIbIK axyajl apachbIHJIAFbl YHIIECIM/II CaKTayFa ThIPHICKaH.

6. Kazakcran KOHTEKCiHJIeT1 Ka3ipri WkTrhay

Kazakcranmarsl MciiaM KYKBIKTaHY CaJachIHIA Ka3ipri HOyo3WIJIIEepre KaThICTHI 3epTTEYJICPIIiH
MaHBI3Bl apTHIN KeJedi. Ocipece MCIaMIBIK KapKbl, Xalal WHIYCTpusi, MUPPIBIK cayaa, OMOITHKA
KOHE QJICYMETTIK >KeJIUIepAeri A1HU KbI3MET CHUSKTBI MaceJiesiep Ka3ipri Ke3eH e ©3€KTi OarbITTap IbIH
OipiHe aifHaJIIbI.

Kazakcran MycbuiMaHmapbl JiHM OacKapMachl >KaHBIHIAFbl TOTya OeiliMi Kazipri QJIeyMETTIK
Mocesiesiepre KaThICThl MOTyanap IIbIFaphIn Keneai. byl KoramIarsl JiHU TYPaKThUIBIKTH CaKTay, JiHH
cayaTTBhUIBIKTBI apTTHIPY JKOHE Kazipri Macesesepre Mapury kayan Oepy TYpFbICBIHAH MaHbBI3IbI PO
atkapasbl. Kaszipri KazakcTan korambIHIa HCIaMABIK KapKbl *KYHeciHe AeTeH KbI3bIFYIIBUIBIK apThIIT
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keneni. OcbiFan OaiaHBICTHI UC/IaM OAHKMHT, XaJlal HHBECTHUIIHS JKOHE U (PIBIK KApKbl Kypasijapbl
CUSIKTBI MOcelieiep KYKBIKTBIK Tajjayabl KakeT eremi. MyHmail mocenenepiai menryae xanadwu
Ma3zhaOBIHBIH KYKBIKTBIK dJ[iCHAMAachl MaHBI3IbI pei atkapa amnansl. Cebebi Kazakcranmgarsl mocTypoi
JIHA MEKTEN TapUXH TYPFbIIaH XaHa(pu Mo3haObiHa HETI31€NTeH.

CoHBIMEH KaTap Ka3ipri Ke3eHJIe QJICYMETTIK Keliep MeH IUdpibIK 1uiatgopmManap apKbUIbI
JIHW aKnapaTThIH JKbULIAM Tapallybl jkaHa Macesenep TybiHaarynaa. Kei xarnmaiimapaa OUTIKCI3 AiHU
MIKIpJIep, JOJEICI3 MoTyalap KOHE KOHTEKCTEH ThIC MOTIHIIK TYCIHAIpYJIep KOFaMJa TYCIHOSYIIUTK
KaJIbINTacTRIpYbl MyMKiH. OchbiFan OaitaHblcThl Kasipri KasakcTan xaraalibiHIa MHCTUTYIHOHAIIBIK
MoTya >KYHECiH KyIIeHTy, Kasipri HOya3wjepre AapHalfaH FBUIBIMH OPTAJBIKTAp KYpy KOHE
KOJ1aHOaITbI yCya ai-(hukh 3epTTeynepin JaMbITy MaHbI3AbI OAFBITTAP IBIH Oipi OOJIBIT caHaTa b,

KopbIThIH 1bI

3epTTey HOTWIKENEpiH KOPBITHIHIBUIAKH Kene, Ka3ipri ¢GukhThIK wkTtuhag — uMclIaM KYKBIK
KYWeCIHIH 3aMaH TanaOblHa caii WKEeMIUTINT MEH OMIpIICHJIrH aiKbIHIAWTBIH OacThl FBHUIBIMU-
METOONIOTUSITBIK Kypan. IllapuFu MoTiHIEpHiH (HAcC) ©3repMEWTIH HETi3epiH CaKTall OTBIPHII,
TpaHchopMalHsiFa YIIbIpaFaH KOFAMJBIK IIBIHAMBUIBIKTB (yaKHFa) €CKepy HCJIaM 3aHHaMaChIHBIH
©3EKTUIIrH apTThIpa TYCE/I.

JKyMbic GapbIChIHAA aHBIKTAIFAH HET13T1 TYKBIPBIMIAp Keleciiel ailkpIHaamapl:

1. Wxrwmhan yaepici TeK 3aHABIK IIENIIM MIBIFAPY MEXaHW3MiI FaHAa €MeC, OJ — MOTIHHIH
HOPMATHUBTIK TYPAaKTBUIBIFBI MEH 3aMaHayH oJICyMETTIK-TEXHOJOTHSUIBIK —TpaHchopMarusiiap
apachIHIAFbl YHJICCIMAUTIKTI KAMTaMachl3 €TETIH TYTac XKyHe.

2. Xanadu mazhaObIHBIH KYKBIKTHIK 9JliCHAMACHIHIAFbl KHUSC, MUCTHUXCAH, FYPHIN JKOHE Maciaxa
KaFuganapbl Kaszipri Kypaeni Hoya3mwiaepli (KpUOToBaiioTa, HUGPIBIK KeTiciMIIapTTap, OpraH
TPAHCIUIAHTAIMACH], JKAacaHJbl WHTEIUICKT) KYKBIKTBIK TYPFBIJIAH IIEIIyJe JKOFaphl JICHreHIeri
MKEMIUTIK TIeH SJUIETTUIIK YJTICIH YChIHA aajbl.

3. ByriHri Tanma HOya3WIIEp/IiH MOHAPAIBIK (MeauinHa, Kapxkel, IT) cumat amysiHa OailIaHBICTHI
kek “Ali ibn Muhammad al-Jurjani al-Hanafi. Kitab al-Ta‘rifat: Qamus li’l-mustalahat wa’l-
ta‘rifat. — Beirut: Resalah Publishers, 2024. — 239 p.
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NCJIAMIATBI HIKIPTAJIAC MOJAEHUETI ) KOHE FAJIBIMIAP KO3KAPACHI

Hypucnam Axmemorcanynol
«Hyp-Mybapax» Ecunem uciam maoeHuemi YHU8epCUmeminiy, Ma2ucmpanmol
Founoimu orcemexwii: Onzap Epuam A2evioaitynot

Anjarna

Makanaia uciaMIarbl MiKipTagac MOACHHUETIHIH YFBIMIBIK JKOHE MIAPUFH HETI3epi, JKOIIIIH
TUIIK JKOHE TEPMHHJIIK MaFbIHACHI, MIKIPTATACTHIH MaKCaThl MEH HETI3T1 9JIenTepi KapacThIPbUIAIbI.
Kypannarsl mikipranacka KaThICThl Karuaanap MmeH @axpyaua op-Pasunin «Madarux on-raiid», 00y
Myrun on-Hacodunin «baxp on-komom» eHOeKTepiHAeri YCTaHbIMIAp HETi31HAe KOASMAIH MaKTayIbl
KOHE COTricKe JIaWbIK TypJsiepl axbipaTbuiaqsl. COHbIMEH Oipre mikipTanacTa bIKIIAM Ceiiey, Ioieni
IYpBIC KOJAaHy, TEPMHUHJIEPIl HAKThLIAYy, KapChl TapamThl THIHJAAY, HETi3r1 MakKcaTTaH aybITKbIMAy
KOHE TYJIFAaHBIH KaJipiH CaKTay CHSIKTBI HEri3ri oJenTep KyheneHemi. 3epTTeyAiH Heri3ri
KOPBITBIHJIBICHI — HCIAMJIBIK MIKIPTAIACTBIH MAaKCaThl KapChl TapamnThl JKEHY €Mec, JAJIeNl apKbUIBI
AKUKATTHl AlKBIH/IAY €KEeHJIITI.

Tylin ce3aep: mikipTanac, K910J1, MY>K9/I9J19, MyHa3apa, MiKipTallac MoICHHUET], ucliaM 9/1e01, 1971el,
aKuKar.
Kipicne

AnamaapaplH OUTIM JIeHTreli, ToxipuOeci JKOHE IYHHETaHBIMBI OPTYpPJI OOJIFaHIBIKTaH, Oip
Macesiere KaTbICThl MiKipJaepAiH caH anyaH Oomybl Taburu KyObuibic. [likip alibIpMalIbUIBIFBIHBIH ©31
3USTH €MEC; HET13T1 Macesie — COJI albIPMAIIBIIBIKTHI KaH1al JKOJIMEH TajKbutayaa. Jlonenre, ThIHIAyFa
MKOHE aKMKATThI 13/1eyre Heri3/IereH MiKipTanac aJaMHbIH OUTIMIH TEPEHJETCE, HOICITe, alllyFa KoHE
KEHICKE YMThUIyFa KYpbUIFaH Jay e3apa TYCIHICTIKTI dJICipeTel.

Kypanna: «OmnapmeH eH KepkeM TypHe MiKipTajaac KYpri3» JAereH Karuaa OasHmananbl. byn
MIKIpTaTacThIH ©31H YKOKKA IIbIFapMai, OHBIH 9JIICIHE Tajam KOSTHIHBIH KepceTedl. SIFHM MiKipAiH
Ma3MYHBIMEH KaTap, OHbl KaHJIall HUETIICH KoHe KaHail TOCIIMEH KEeTKi3y MaHbI3/IbI.

Hcnam fFBUIBIMAAPBIHBIH JaMy TapuxblHAa KajaMm, ¢ukh, ycyn on-¢pukh xoHe axuma
caylaJiapblH/Ia MIKIPJIEpIl CABICTRIPY, ISJENAEPl capaiiay KOHE Kapchl yaKIepre skayam Oepy KeH
KoJ1aHbuiral. XKoo MeH MyHa3apa OChl FUIBIMU JIOCTYP/AIH KaJIBIITACYbIHA BIKIAN €TTI.

MakanaHblH MakcaTbl — HCJIaMJarbl IMIKIPTATaCThIH YFBIMJIBIK JKOHE IIApUFU HETi3/epiH
aHBIKTAIl, FAJBIMIAPIBIH KO3KapacTapbl apKbLIbl OHBIH HETI3T MOJICHU-ITHKAIBIK KaFuaajlapbiH
Kyneney.

Herisri 6es1im
1. 7KoaaJ1 YrbIMBIHBIH TUIIK K9HE TEPMHUHAIK MAFBIHACHI

Apab Timingeri «J33» (Gkomonm) cesi mikipramac, TapThIC KOHE AQNIENIECY MarbIHalaphbiHIa
Kosanbuiazbl. OHbIH TYOIpIIiK MarblHAChl Oip HOPCEH1 KaTThl Hipy, IIMPATy YFBIMBIMEH OaiIaHBICTHI.
byn marbiHa mikipTanacTblH TaOMFaThIH OeWHENeWl: op TapanThlH yKJIepl e3apa Kapchl KOWBUIBIM,
onapJbplH OepikTiri Tekcepiieni. Jlemek, >Komonm — jkall FaHa €e3 TaJlacThIpy €Mec, MIKIpJIepaiH
HET13/IUJTIrH aHbIKTayFa OaFbITTaJIFaH OPEKeT.

TepMHUHIIK TYPFBIIAH >KOAQNAI €Ki TapanThlH e3apa JoJIeN aJMachll, OpKaWCBHICBIHBIH ©31HiH
YCTaHBIMBIH JIQJIENJICYTE JKOHE KapChl TapamlThlH YXKiH TeKcepyre OarbITTajFaH MHTEIUICKTYaJJIbIK
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opeketi jaen TyciHaipyre Oonaabl. MyHIaFrbl «©3repTy» YFBIMBIH KAapChUIACBIH K€3 KENTeH JKOJIMEH
KEHy Jen TYCIHy MOypbic eMmec. FhUIbIMH TiKIpTalacThIH IIBIHAWBI HOTHKECI — aKHKATThIH
AlKbIHJATYBI.

Erep amam e3 monenmiHiH onci3firiH OaiKam, Kapchl TapanThiH YOXKIH KaObuigaca, OyJI OHBIH
FBUIBIMU TYPFBIJIaH JKEHIIT€HIH eMec, MHTEJUIEKTYalIbIK alaiablFbiH Kepcereai. COHIBIKTaH KM/l
KaparailblM JlayJaH aXbIpaTyJIIbIH HEri3ri enmeMi — Makcar rmeH omic. Homci ycrem OonraH gayna
aJlaMHBIH JKCHICKE JKeTyl OIpIHIII OpBIHFA IIBIKCA, FBUIBIMHU JKOIJIE JOJe]T MEH aKUKAT HeTi3ri
OpBIHJIA TYPAJIBI.

2. Kypanjaa¥rpl nikipTajac koHe OHbIH JAiHU Heri3i

Kypan Kopimze mikipranac opTypii KOHTEKCTe OasHnanansl. bip »karbiHaH, mairamOapiapabiH
aKUKaTTBl TYCIHIIPY JKOJIBIHIAFbl AQJENAeyl KOpCeTisice, eKiHIII >KaFblHAaH XaKChI3 TapThICTHIH
KaFpIMCBI3 CUTIAThl KepiHeni. Byn mikipramacThlH YKiMi OHBIH CBHIPTKBI (hopMachiHa FaHa eMec,
MakcaThl MEH Ma3MYHBIHA Jla OalIaHbICThl €KEHIH aHFapTabl.

Haxin cypecinig 125-asteiHnarel «PaOOBIHHBIH KOJBIHA JTAHATBIKIICH Opi JKaHFA IKAFbIMJIBI
yarbpI3-HaCMXaT alTy apKpUIbl MAKeIp!» JereH OYHpBIK MiKipTanacThlH one0iH alKeIHAAWIbI[S].
AKHMKaTKa MaKbIpy JOPEKUTIKIICH, KOpJIayMeH HEMECe OPBIHCHI3 IMOIUSIMEH €MEC, €H JKAKChl TOCIIMEH
KYPriziyi Kepexk.

hyn cypecinge Hyx mnaiiramOapapiH (F.c.) KaybIMBIMEH OOJFaH TiKipTanachl OasHIaajbl.
daxpyauH op-Pasuain TyciHaipMeciHae Oy MiKipTalaCThIH TOYXUATI, ITAWFaMOAPIIBIKThI )KOHE KaiTa
Tipinyai OekiTyre, KyMoHAApAbI )KOIOFa OarbITTalIFaHbl Kepcetineni [1].

Ocpmaitiia Kypanmarel MiKIpTaTacThIH HETI3TT KAaFUJAACHhIH «aKHKAaTKa €H KOPKEM JKOJIIMEH
IIAKBIPY» JCTI )KUHAKTayFa 00Ja bl

3. FaapiMaap ke3KapacbIHAAFbI HIKIiPTAJACTBIH YKIiMi

MychuIMaH FalbIMAAphI MKIPTANACThIH YKIMIH OHBIH MaKcaTbIHA, Ma3MYHBIHA )KOHE HOTHKECIHE
Kapail KapactelpraH. COHJIBIKTaH MIKIpTagacTbl a0COIIOTTI TypJle KYNTay HEMECE TOJIBIKTAll ThIMbIM
calry HCIIaMIbIK FBIIBIMU JOCTYP/IiH YCTAHBIMBIH TOJIBIK Oepe aaMaiiibl.

Qaxpynaua op-Pasu «Madartux on-raitd» enOerinme Hyx maitramOapasiH (F.C.) KaybIMBIMEH
OoJFaH MiKipTagachlHAa TOKTAJbBIIN, OHBIH JIaFyaTTarbl Aonennaey KbisMmeTiH kepceteni [1]. Ilikipramac
aKUKATThl OEKITyre >KOHE KYMOHIApIbl >KOIOFa KbI3MET €TKEH Karjaiiia ITiHU 1TiMAI KOpFayIblH
KypajapbIHblH OipiHe ailHama bl.

O0y Myrun oH-Hocodunig «baxp on-komom» eHOeriHze MyHa3apa MEH KOQJre apHaibl OpbIH
OepiTyl KaJaMJbIK FBUIBIMH JOCTYPAE MIKIPTAJIACThIH MaHBI3IBI oic OOJFaHBIH Kepceremi [2].
OPTYpIl Ke3KapacTapAbl KENTIpy, OJapAblH YOKICPIH Tajaay >KOHE KapcChl JOJeNepre xayam Oepy
UCIIaM/JIbIK FHUIBIMHU OMJIay/IbIH MaHBI3/Ibl €peKIIEeTIKTEPiHIH 01pi OOJbI.

Oprak Karujga MBIHQJAN: TIKIpTanac XakThl OEKITyre, KYMOHMBI JKOIOFa, AIH/AI KOpFayFra >KoHe
IYpPBIC TYCIHIK KANBINITACTBIPyFa OaFbITTalica — MaKTaylbl. AJl JKamFaHIbl KOpFay, HOICIHI
KaHaraTTaHIBIPy, aTaK IeH Oeden i3ley HeMece KapChl TapamnThl Ke3 KeNreH JKOJMEH >KEHY
MaKCaThIH/IaFbl TAPTHIC — COTICKE JIANUBIK.

3.1. MikipTajgacTbIH MaKCATHI sKIHE HUET

[TikipranacTelH CBHIPTKBI (popmachl OipJell OOJIFaHBIMEH, OHBIH 1MIKI MakKcaTbl SpTYpJi OOTybl
MYMKiH. Bip agam moceneHi TYCiHy YIIIH Cypak Koiica, eKIHIIICI Kapchl TapanThlH OUTIMIH ChIHAY
HeMece ©31HIH apTHIKIIBUIBIFBIH KOpPCeTy VIIIH Cypak Korobl bIKTUMajd. COHJBIKTAH MiKipTanac
MOJICHUETIHIH aJIFAIIKbI APTHI — HUETTI TY3€ETY.

AnaM e3 TiKipiH KOpFayFa KYKbUIBI, OlpaK ©3iHIH MIKipiH aKUKaTThIH ©31 JeN KaObUIgamMaybl
kaxer. [likipaiH Oeneni oHbl alTKaH aZaMHBIH MIPTEOECIMEH eMec, JQMEINiHIH KYLIIMEH OJIICHEI].
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Homci apanmackan ke3zie azaM Kapchl TapanThlH IYPBIC CO31H KaObUIAayFa KMHAIbIN, aKHKATTaH repi
KEHICKE YMTBUIA/IbI.

Foutbimu mikipranacra e3 KarteciH MOMBbIHAAy onci3nik emec. Jlomen aHbBIK OoiFaH Kes3zue o3
MIKIpiH ©3repTe any — 3epTTEYIIHIH HHTSIUICKTYJJIBIK Al /IbIFbI.

4., TlikipTanac MoieHHeTiHiH Heri3ri dnenTepi
4.1. Ce3ai bIKIIaM ycTay

[TikipTayiacta ce3/i BIKIIaM 9pi MOCEICHIH ©3eriHe OaFrbITTall auTy MaHbI3Abl. Mocesere KaThIChl
YKOK y3aK oHT'iMe HET13r1 JoJeial keMeckuteHaipeai. bip cypakTeiH inriHe OipHele KOChIMIIIa MOCEIICH]
apanacTeIpy MIKIpTaTacThIH KYPBUIBIMBIH Oy3anbl. blkmam ceiiniey OWIBIH KYWETUTriH KOpCeTim,
HET13T1 ToeNIiH alKbIH KOpiHyiHe MYMKIHIIK Oepei.
4.2. Taaeni mamMaaaH Thic KodeiTney

bip Moceneni pgomenzmeyae Kaxkerci3 KeIll YK KENTipy MIKipTaaacThlH CamachlH opAaibiM
apTTeIpMaiiapl. KepiciHie, Heri3ri Joiien MeH KOChIMINA JTAJIEIEP/IiH apaKaThIHACH )KOFAIybl MYMKIH.
CoHBIKTaH aIJBIMEH MOCENICHIH ©3€TiH JONENISHTIH MBIKTHI YK YCBIHBUIBI, KaXeT OOJFaH
KaFai1a FaHa KOChIMIIA JQJISNIEP KeNTIpUIreH1 Ko H.
4.3. Tycinikci3 TepmMuHaepai Koganoay

TepmunmepaiH ken O0ybl MiKIpTaNacThIH FHUIBIMH JCHICHIH aBTOMATTBHI TYpAe KOTEPMEHi.
Kapcel tapan Oenrimi 6ip TepmuHIi TyciHOece, OHBI TYCiHAIpMEH KOJJaHy e3apa TYCIHICTIKTI
KUbIHAATaapl. Ocipece akuaa, (uxh >xoHe ycyn on-gukh mocenenepinge Oip TepMuH OipHere
MarblHa/Ia KOJMAAHbUTYbl MyYMKiH. COHIBIKTaH HET13T1 TEPMUHEP/IIH MaFbIHACHIH AJJIbIH ajla HAaKThLIay
KaXerT.
4.4. CuHOHMM/Iepi OPBIHCHI3 AJIMACTBIPMAY

FoutbiMu  mikipranacta ce3/iH MaFblHAachl Jon Ooxybl Tuic. KyHJIENmiKTI Tiie MarbIHaac
KOPIHETIH Co3/lep TEPMHUHOJIOTUSIIBIK TYPFbIAaH Oipaeil 6onMaysl MyMKiH. Bip TepMHuHII eKiHITICIMEH
TEK KOPKEM/IIK MaKCcaTTa alIMacThIPy FBUIBIMU JAJIIKTI QJICIpETe].
4.5. Kapcel TapanThbl TOJBIK THIHIAY

[TikipTamacThlH MaHBI3NIBI 97€OIHIH Oipi — Kapchl TapanThiH CO31H TOJNBIK ThIHAAY. OHBIH CO31H
TYCiHOeH TypbIn *kayan Oepy aWThlIMaraH HiKipre >kayan Oepyre okemyl MyMmKiH. Kaxer sxarnaiina
alThUIFAH OWJBI HAKTHUIAN ajfaH >kKeH. ThIHIAy — MIKIpAl KaObUIlay eMec, Kapchl TapamnThlH yKiH
onin Oaranayra MYMKIHJIK Oepy.

5. IlikipTanac 9aediHiH KaIFachl
5.1. Heri3ri MakcaTTaH aybITKbIMAY

[TikipranacTelH OacTamkbl MakcaThl Oenrimi Oip cypakka kayam TaOy Ooiysl MyMKiH. bipak
TAJKbUIAy Y3aKKa CO3bUIFAaH CalblH TaKbIPHINTHIH IIEHOEpiHEH MIbIFYy Kaymi apTajbl. COHIBIKTaH
MiKIpTaJacIbl HeT13T1 MACENeH1 ecTe YCTall, KaHa CypaKTapabl KakeT 0ojica 0eJieK TalKblIaybl Kepek.

MakcaTTan aybITKyIbIH Tarbl Oip Typl — aKMKATThl 13/I€y/IeH JKEeKe JKE€HICKE YMTBUIyFa KeIlly.
Kapcel TapanTelH qyphic aliTKaHBIH MOMBIHIAaMai, OacTamkbl MIKIpAl Ke3 KEJIreH >KOJIMEH Kopray
FBUTBIMH TKIPTAJIACTHIH MOHIH KOS IbI.
5.2. KyJIki, Aaybic KeTepy KoHe KarbIMChI3 dpeKeTTep/AeH CAKTaHy

Jlaybic KeTepy, MBICKbUIAY, OPBIHCHI3 KYIIy, KapChl TapanThl KeJeMeKIey HeMece CO3iH JepeKi
TypAe Oeiy mikipTanac MOACHHMETIH dJcipeTeni. MBIKTHI 1aere Kapchl Ma3ak MeH JaybiC KOTepyIiH
KaXKeT1 )KOK, ce0e01 JoNeN/IiH Ky OHBIH JOTHKAIBIK HEr131HEH KOPiHEe/I.
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CoHIbIKTaH TiKipTajgacuibl caOBIPJIbI COMIIEYl MKOHE Kapchl TapanThlH TYJIFAChlHA €MeC, OHBIH
nikipine xayan Oepyi kaxeT. [1ikipai chiHay MEH aJaMHBIH ©31H KeMCITY — €Ki TYpJli Hopce.
5.3. IlikipTranacymIbIHBIH TYJIFAJIBIK MJIeHHETi

[TikipranacymbIHBIH MiHE3-KYJIKbI OHBIH CO3iHIH KaObUIIaHyblHA ocep eTelll. Ocipece ycras,
FAJIBIM HEMece JiHHM OUTIM Heci ©3iHIH ce3iMeH Karap, MiHE3IMEH Ji¢ YiIri OOJIAThIHBIH eCKepyi THiC.
CaObIpiibl colney, OLTIMIUTIK )KOHE UK KapChl TAPANTHIH ISJIEN 11 ThIHAAYbIHA BIKIAT €TE/I1.

Kapcel Tapanteiy KafgipiH cakray MaHbabl. OHBIH MIKIpiH KaTe Jen KepceTyre 0omasl, Oipak
aslaMJIbIK aObIPOIBIH KOPJIAy IbIH KajKeTl XKOK.

6. [likipTanacTarbl FHIJIBIMH JTiC 2KIHE TdJ1€JT MITeHHETI

[TikipTanacThlH MOJICHHETTI OOJYbI TEK CBINABI TIIMEH JXYpri3ityiHe OainanbicTel emec. OHBIH
FBUIBIMU HeET131 Jie 00mybl Kaxet. JlonenmiH KaiHap Ke3i, JYPBICTHIFBI, MOCEICHI JQJENILY opeKeci
KOHE KapChl YOKIe KaThIChl aHBIKTATYhI THIC.

FruipiMu miikipTanacra ajajbIMeH MOcelie aHBIKTaNaIbl, KeHiH HEeTi3ri TepMUHACP TYCIHIIpLUICT.
Bynan coH TapanTap e3 IonenaepiH YCBIHBIN, Kapchl Yaxaepre xayar oepeni. Ycyn on-gukh, kamam
koHe (uKh eHOEKTEepiHIeTi OCHI 9/IiC MIKIPTAIACTHIH FHUIBIMU MOJICHUETIH KAJIBIITACTHIPIBI.

CoHBIKTaH TIKIpTaJlaC MOIEHUETI — TEeK ceiiey onebi emec, oinay onebdi. AjxaMm MoceleHi
IYPBIC KOOI, JOMEN I AYPhIC TaHAAY bl XKOHE KOPBITHIHABIHBI JQJIENTe COMKEC MIBIFapyabl YHpeHyi
KaXeT.

7. Kasipri Koramaarsl mikipTajaac MoJeHHeTiHiH MaAHbI3bI

Kazipri akmapaTThlK KOFaMja TiKipTajac KYHICTIKTI ©MIpAiH aXbIlpamac OeJliriHe aiHaJbl.
OJIEyMETTIK JKEeNiIep 9p aJiaMFa o3 MIKipiH KOIIIUTIKKE KeTKi3yre MyMKiHaik oepai. bipak mikip aiTy
MYMKIHAITIHIH K€HEI01 MKIpTasac MOICHUETIHIH aBTOMATTHI TYP/1€ KaJIbINTACKaHbIH O11IipMeIi.

Kem sxarmaiima olieyMeTTIK KENiJIeT! TajuKblIayJiapJa MOCEJICHIH ©31 eMec, MIKIp aWTyIIbl
aJlaMHBIH TYJIFachl ce3 Oonanel. bip Tapanm Kapchl MIKipre A9Jen KeNTipyIiH OpHbIHA OHBIH aBTOPBIH
KEMCITyl MYMKIH, aJl €KIHIII Tapamn 3MOLUSUIBIK >kKayar Oepir, OacTamnkbl TaKbIPBIITAH albICTaiabI.
Mynnait nikipranac 6i1iM 6epy/iiH OpHbIHA KOFaMIaFbl OOJiHYli KyIIeHTe .

Wcnamaarsl mikipranac 91e6i Oy Macenere 6araap Oepesi: Kapehl TapanThl ThIHAAY, TYCIHIKCI3
TEPMUHAI TYCIHIIPY, MOCENEeHIH HIeHOepiHeH IIBIKNAy, Jayblc KeTepMey >KOHE aKMKaTKa YMTBUTY
KaFuJanapbl HHTEpHETTET1 MiKipTanacTapra J1a KOJIaHbLTybI THIC.

Ocipece AIHM TaKbIpbINTapAa >KayalmKepIIUIIK >KOrapbl. OJEyMETTIK »kedigeri Oip MiKip.l
KOITEreH aJaM OKybl MYMKIH. [[iHU MaceseHi Joenci3 alTy HeMece *eKe Ko3KapacThl IMIApUFU YKIM
peTiHae KepceTy ajaamaap.blH TyciHirine oacep ereni. COHABIKTaH MIKIp alTy epKiHIITIMEH KaTap,
MIKIp alTy kKayarKeplIUIiri 1e KaKeT.

[Tikipramacka Kateicylbl e3iHe: «MeHiH Oy Mmocene OoOHBbIHINIA OUTIMIM IKETKITIKTI Me?»,
«KenTtipren nonenim ceHiMai me?», «MeHIH ce31M MacesleH] TYCIHIIpe Me, dJifie JKaHXKall TyFbI3a Ma?»
JIeTeH CypaKTap/Ibl KOIObI THiC.

8. FaabiMaap ke3kapachbIH :Kyiiesey

Knaccukanplk WciaaM  FalbIMIAPBIHBIH KOIANTe KATBICTBI KO3KapacTapblH JKHHAKTaFaHIa
OipHemie opTak Karujaa Oalkayajbl: MIKIpTaIacThblH €31 a0CONIOTTI TYpAe TEpiCKe IIbIFapbLIManibl;
OHBIH MaKcaThl MEH Ma3MYHBI JIiHA Oarajiayra ocep eTelli; aKMKATThI AQJIeNJIey MEH KYMOH/IbI JKOIOFa
OaFpITTaIFaH MIKIpTaJac KYHJbl CaHANaJbl; HOICI, JKaJIFaHIbl KOpFay >KOHE IYHHeNiK Oenen YILIiH
XKYPTi3UIreH TapThIC ChIHAJAIBL.

Qaxpyaaun  op-Pasumin Hyx (f.c.) Typansl TyciHaipMeci NiKipTadacThlH HaiiFramOapIIbIK
JaryaTTarsl OpHBIH Kepcereni [1]. ©0y Myrun oH-Hacoduain «baxp an-komom» eHOETiHIe KT MEH

94



Me:xnyHapoaHblii Hay4uHblii skypHaa AKAJTIEMUK Ne 1 (312) 2026 r.

MYyHO3apaHbIH apHalbl KapacTBIPBUIYBl OJApIbIH KATAMJBIK FBUIBIMUA JOCTYPAETI diCHAMAIIBIK
MaHBI3BIH KopceTei [2].

Ochl kKe3KapacTapbl OipIKTIPETiH OpTaK eJyeM — akuKar. [liKipTanacTelH KYHABUIBIFBI OHBIH
KAHIIAIBIKTBl y3aK OOJFaHBIMEH HeMece KIMHIH JKEHI'CHIMEH eMeC, aKWKATThIH KaHIIaJIbIKThI
alKpIHAIFaHbIMEH oumeHyi Tuic. Kazipri koram yimiH ym cabak MaHBI3Abl: HUETTI TY3€TY, JTOJICITe
CYHEHY JKoHE KapChl TapalllieH 9/IeTITI KapbIM-KaThIHAC JKacay.

KopbITbIHABI

Hcmamaarel TiKipTanac MOACHHETI — TEK CO3 TallaCTBhIPY €PEKEJICepPiHIH JKUBIHTHIFBI €Mec,
aKMKaTKa KETyAIH WHTEIUIEKTYyaJIbIK JXOHE MOPalbIbIK JKyHeci. JKomommiH TUIMIK MarblHACHI
HiKipJepaiH e3apa IIUPATBUIBIN, KapChl KOWBUIBIN, TEKCEPUIETIH CHUIIATBIH aHFapTca, TEPMUHIIK
MarblHaChl €Ki TapanTblH IoJeNl apKblibl ©3 YCTAaHBIMBIH KOpPFaybl MEH KapChl YOXKAl TalAayblH
ourmipeni.

Kypanparsl «OnapMeH €H KepkeM TYpAe€ MiKipTajac »XYpri3» JAereH KarFujaa MiKipTaJacTbIH
omicine epekmie MoH Oepeni. Hyx maitramOapnabiH (F.C.) KaybIMBIMEH IiKipTangachl aKUKATThI
TONeNIeyAiH MmaiFaMOapiIbIK JaryaTTarbl OpHBIH Kepcereai. Paxpynaun op-Pasunin Tycinaipmeci Oyt
MiKIPTaNacThIH TOYXH[, NairaMOapiblK KOHE KaiTa Tipiy MocenenepiH OekiTyre OarbITTajJFaHbIH
kepcereni [1].

Faneimpapaeiy eHOeKkTepiH Tanjay MiKipTaTacThIH YKiMi OHBIH MaKCaThIHA Kapail e3repeTiHiH
Kepcereni. XakThl OEKiTy, KYMOHIApIbl >KOIO JKOHE IiHAI KOpFay MaKcaThIHIArbl MiKipTamac —
MakTayJjbl. AJl )KaJFaH/Abl KOPFay, HOIICIHI KaHaFaTTaHAbIPY, aTaKKa YMTBUTY jKOHE KapcChl TapamThl Ke3
KEJIreH JKOJIMEH KEHY YIIIH XkKacalFaH TapThIC — COTICKE JIalbIK.

[TikipTanac MoJIEHHETIHIH HETi3r1 o/lenTepl peTiHe CO3/ll bIKIIaM yCcTay, JoJIeN Il IaMa aH ThIC
KeOelTney, TYCIHIKCI3 TEepMHHJIEpAl HAKThLIay, FHUIBIMH MarbIHAChl QPTYPJl CO3[epiAl OpPBIHCHI3
aJIMacThIpMay, KapChl TapamnTbl TOJBIK THIHJAAY, HETi3ri MaKcaTTaH aybITKbIMAy, KYJIKI MEH JaybIC
KOTEPYAEH CaKTaHy JKoHE MIKIPTaJIaCylIbIHBIH TYJIFAIbIK KaJlipiH caKTay OenriuieHe.

byn karunanap Ka3ipri Koramja, acipece aJ1eyMeTTIK JKellijepAe epeKile MaHbI3Abl. AKIapaTThiH
KbUIIAaM Tapallybl aJamMfa HiKip alTy MYMKIHAIriH OepreHiMeH, op MiKIpre XayanKeplIiKieH
Kapayabl Tanan etefi. JliHM TakpIpbITapia AQJENCi3 ceilyiey, JKeke ajaMfa Iadybla jkacay >KoHE
SMOLUSIIBIK TAPTHIC FRIIBIMH 9p1 TOPOUEINIK MaKcaTKa KalIbl Keiei.

En 0acTel KOpBITBIHIBI — TMIKIPTATaCTBIH MAaKCaThl KapChl TapamnThl JKEHY eMeC, aKMKATThI
allkpiHay Ooybl Kepek. AJaMm o3 MIKIpiH KOpFaybl MYMKIH, OlpaK aKMKaTThl ©3 MIKIPIHEH >KOFaphbl
KOIobI THiCc. Kapchl TapanThIH IypbIC MIKipiH MOMBIHJAY — FHUIBIMH JKEHIJIIC €Mec, aKUKaTKa KypMerT.
[prHaiisl mikipTaac — €Ki alaMHBIH 01p-0i1piH JKeHy1 eMec, €Kl MIKIPAIH aKUKaT ajlJbIH/a ChIHATYBI.

Maiinananbliaran dxeduerTep
1. by S Y1y (i i) Jllele oy Y Y ) e 3 DS e Maed Yishe V4AY,,
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5. Kypan kopim Ka3akmra aygapmacel, Hypian Anap6aeB, Ackap OxiMxaHoB, Kexknek 6acmacer
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MOJIEJIMPOBAHUE [IU®POBOI CUCTEMBI YIIPABJIEHUS INEPEBO3KAMM
OIMTACHBIX XUMHNYECKHUX BEHIECTB B YPAHOJOBBIBAIOIIIEU
ITPOMBIIIVIEHHOCTH

Hypmazanoemosa A.K.’, Konviues B./I."
! HayuonanvHulil uccnedosamenvckuti sioepusiil ynusepcumem « MUDPH», Mockesa, Poccus

AHHoTanus

Cratbs mocBslleHa MpoOieMe TMOBbIMIEHUsT 0e30MacHOCTH W 3(PPEKTUBHOCTH BHYTpPU
IIOCENKOBBIX IEPEBO30K CEPHOM KHUCIOTHl U aMMHUAYHOM CEJIUTPBI Ui HYXJ YPaHOAOOBIBAIOIINX
npennpusaThii (Ha mnpumepe Jnoructudeckoro ysna moc. Ilwenn KeBbuiopauHckod ob6macTw,
PecniyObnuka Kazaxcran). VYcraHOBIEHO, UYTO CYIIECTBYIOLIAs MOJEIb IEPEBO30K OMACHBIX
XUMHUYECKHUX BELIECTB XapaKTEpU3YeTCs OTCYTCTBHUEM €IMHON IU(PPOBOM CHUCTEMbl MOHMUTOpPHHIA,
UCIOJIb30BaHUEM OyMa)KHOTO JOKYMEHTOOOOpPOTa M HEJOMYCTHUMO BBICOKHM BpPEMEHEM peakluu Ha
uHImaeHTs (1020 munyT). IlpemiokeHa TPEXKOMIIOHEHTHAsh apXHUTEKTypa HU(POBOH CHUCTEMBI
ynpaBieHus, Bkitoyaromas: (1) 60pToBoil 610K MOHUTOPUHTA C JAaTYMKAMU JaBICHUS, TEMIIEPATYPHI,
razoanamuzaropom u  GPS/TJIOHACC-tpekepom; (2) OUCHETYEPCKHH MOIYJIh C KOHTPOJIEM
MapuipyToB B pealbHOM BpeMeHH u uHTerpamueit ¢ ERP-cuctemoit mpenmpustus; (3) Omok
MHGOPMHUPOBAHUS M OIOBEIICHHUS C aBTOMAaTHYECKOH meperadeil JaHHBIX B AKCTPEHHBIE CITYXKOBI.
OmnpeneneHbl MOPOroBbie 3HAUCHUSI cpabaThbiBaHUsS: A cepHOM kucnotel — nasienue 0,3-0,5 atm
(mopma), 0,8 atm (mpenynpexnenue), >1,0 aTmM (3KCTpEHHOE OTMOBEIICHHUE); 1T AaMMHAYHON CEITUTPHI
— temmnepatypa >+45°C. BpInojgHeHa KOJIMYECTBEHHAs OLIEHKAa YKOHOMHUYECKOH 3(h(PeKTUBHOCTH Ha
OCHOBE THUIIOBBIX OTPACIIEBBbIX MMOKa3aTeseil: Bpems peakuuu cokpamiaercsa ¢ 10-20 munyt go 45-60
CEeKyH/JI, IPOCTOU MOJ Morpy3koi cHikaroTes ¢ 40 1o 15 MuHyT Ha pelic, IpeaoTBpaIEHHbIN yIepo
ot yteuek coctapinseT oT 50 1o 100 muH TeHre B rol. brom ket MUIOTHOTO MPOEKTa A7 S5 aBTOIUCTEPH
omenuBaercs B 11,5-15,0 MuH TeHre, pacuéTHBIH CPOK OKYMAaeMOCTH — MeHee 2 MEcCsIEeB.
Pa3paborannas mozens cooTrBeTcTByeT TpeOoBanusiM ADR u moxkeT ObITh MacmiTabupoBaHa Ha
ApyTrue NpeanpusaTis ypaHoaoosiBaomeit orpaciu Kasaxcrana.

Knrwouesvie cnosa: yugposuzayus nocucmuky, onacHvle XumuiecKue 6euecmed, CepHas
Kucioma, ammuaynas cenumpa, ypanoooowiua, loT, GPS-monumopune, ADR, Kazaxcmat.

Bsenenue

VYpanonoOriBaromias npombilnuieHHOCTh PecnyOnuku KaszaxcraH, MCHosb3yromias TEXHOJIOTHIO
CKBaXMHHOTO Toa3eMHoro BbimenaunBanus (CIIB), xapaktepu3yercss BBICOKON 3aBHCHMOCTBIO
TEXHOJIOTUYECKHX IMPOIIECCOB OT OecrepeOONHBIX MOCTABOK XMMHUECKUX PEareHTOB — MPEXk/Ie BCEro
cepHoi KkucnoThl (kinacc 8, moaknacc 8.1 mo ADR) u ammuaunoit cenutpsl (kiaacc 5.1 ADR). Ilo
JAHHBIM OTPACJIEBbIX MCTOYHUKOB, COBOKYITHAs roj0Bas MOTPEOHOCTh YpaHOJOOBIBAIOIIEH OTpaciu
Kazaxcrana B cepHOW KHCJIOTE OlLleHMBaeTcss B auamna3zoHe 1,2—1,5 MJIH TOHH, 4TO OOYCIIOBJIEHO
yAenbHBIM pacxoiom pearenta 80—120 kr Ha 1 KT u3BiekaeMoro ypana [1, 2].

Oco0eHHOCTh TEePPUTOPUATHHOTO pa3MENIeHUs ypaHOaoO0bIBatomuX npeanpustuii Kazaxcrana
3aKJII0YAETCsl B UX COCPEJOTOUYEHHUU B OTHOCUTENBHO M30JMPOBAHHBIX HACENEHHBIX MYyHKTaX, TaKUX
kak mocénok Imemu KeiwuiopauHckod obmactr. MapmipyThl JBFMKEHHS aBTOIIUCTEPH C CEPHOM
KHCIIOTOM M aMMHUayHOW CETUTPOIN MPOXOIAT yepe3 >KUIIbIe MOCENKH, BOIM3M COLMATBHO 3HAYMMBbIX
00BbeKkTOB. [Ipy BOSHUKHOBEHHH WHIUACHTA — YTEYKH, PA3NIUBa, BO3TOPAHUS — TMOCIEACTBHUSI MOTYT
OBITH KaTaCTPO(DUUESCKUMHU KaK /Il HaceJIeHUs, TaK U JUIsl OKpyXaromen cpensl [3].

Texymias cuctemMa CONPOBOXKACHUS MEPEBO30K OMACHBIX XMMHUYECKHX BEILIECTB Oazupyercs Ha
WCIIOIB30BaHUM OYMa)XHBIX ITyTEBBIX JIMCTOB W Pa3pO3HEHHBIX WH(GOPMAIMOHHBIX WHCTPYMEHTOB.
Bpemst peakunu Ha HemTatHyro cuTyanuio coctabisger 10—-20 MUHYT, YTO AJi NEPEBO3KH OMACHBIX
Ipy30B SIBISIETCSl HENOMYCTUMO BBICOKMM IMoOKaszareneM. OTCyTCTBHE €IWHON HU(POBOM cHUCTEMBI
MOHHUTOPHHTA MPUBOAUT K TOBBINICHHBIM PUCKaM HHIIMJEHTOB, 33JepKKaM B pearHpoOBaHUM U, KaK
CJIIEACTBUE, YTPO3€ ISl HACETICHUS U OKpYyXaroleit cpeasl [4, 5].
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[lenpr0 HACTOSIIIETO HCCICNOBAHUS SBISETCS pa3paboTKa W KOJIMYECTBEHHOE OOOCHOBaHUWE
1U(POBON CUCTEMBI YIIPABIICHUS MEPEBO3KAMU CEPHON KUCIOTHI U AMMHAYHOU CETTUTPHI JJIs1 YCIOBUN
BHYTPH IOCEJIKOBBIX MaplIPyTOB HA PUMEPE JIOTUCTUYECKOTO y37a noc. [luenn.

JU1st TOCTUKEHM S IIOCTABICHHOM 1IEJIM PEIIAIIACH CIIEAYIOIINE 3aJa4Hn:

AHanu3 CyIIeCTBYIOUIEH MOJEIN JOIMCTUKH OMACHBIX XMMHUYECKUX BEIIECTB M BBISIBICHUE €€
KJIOYEBbIX OrpaHUYEHUI];

PazpaboTka apXUTEKTypbl UPPOBOK CUCTEMBI MOHUTOPUHTA TIEPEBO30K;

OmnpezneneHyue NOPOroBbIX 3HAYCHUH KOHTPOIMPYEMBIX IApaMEeTpoB (JaBICHME, TeMIeEpaTypa,
OTKJIOHEHMSI OT MapuIpyTa);

KosnnyecTBeHHass OLeHKAa SKOHOMHYECKOM >(PPEKTUBHOCTH M PACUYET CPOKA OKYyNaeMOCTH
MHBECTHIINH;

®dopmysnpoBaHUE PEKOMEHIALMI 110 BHEAPEHHUIO MUIOTHOIO IPOEKTA.

Meroasl uccnenoBaHus

B paboTte ncnonabp30BaHbl CIEIYIONUE METO/IBI:

AHanmu3 HOPMAaTUBHO-TIPAaBOBOM IokyMmeHTanuu. M3ydensr TpeboBanus ['OCT 51705.1-2001
«be3onacHOCTh TPaHCIIOPTUPOBAHMS XUMHUECKUX MPOAYKTOB», [IpaBui mepeBo3KU OMacHBIX TPY30B
aBToMoOMIBbHEIM TpancnoptoMm (JJOIIOI" / ADR), a Taxxe crtanmapToB MexXIyHapOJHOTO areHTCTBa
1o aromHoii sHepruu (IAEA) 1o TpaHCIIOPTUPOBKE paliOaKTUBHBIX MaTepuaios [6—8].

CpaBHUTENbHBIN aHaMU3 LU(QPOBBIX CHUCTEM MOHUTOpPUHIA. PaccMOTpeHBl CyIIEeCTBYIOIIME
pemienus Ha ocHoBe GPS/TJIOHACC-tpekunra, TteneMaTudeckux ycrpoicts, loT-gatunkos
JaBIICHHS] M TEMIIEPATyphl, a TAKXKe 3apyOeKHBIH OMBIT IMH(PPOBU3ANNN JOTHCTUKU OMACHBIX I'PY30B
(BASF, Dow Chemical, Sinopec) [9, 10].

CucreMHbli moaxon K oneHke puckoB. KilaccupuuupoBaHbl TpPaHCHOPTHO-TEXHUYECKUE,
OpraHU3alIOHHO-YIIPABJIEHUYECKUE, MPUPOJAHO-KIUMATUYECKHE U TEXHOJIOTUYECKUE PUCKH, a TaKXKe
chopmynupoBaHbl kKuOephU3NIECKNE PUCKH, CBSI3aHHBIE C (DYHKIIMOHMPOBAHUEM IU(POBBIX CHUCTEM
[11].

KonuuecTBeHHbIe METOABI OLIEHKH 3((ekTUBHOCTU. BrimonHensl pacuérel cedbecrommoctu 1
TOHHO-KHJIOMETPA, CTPYKTYpPbl IPOU3BOACTBEHHBIX 3aTpaT, SKOHOMHMM OT CHMkeHHs pacxona ['CM,
COKpAIIeHHs POCTOEB, MPEJOTBPAIIEHHOIO yiep0a OT yTeuekK, a TakKe pacuéT CpoKa OKYIaeMOCTH
(Payback Period). [lng pacué€roB HCHONBb30BAaHBI THIOBBIE OTpPACIEBbIE MOKAa3aTeIM W JlaHHbIE
OTKPBITBIX HCTOUHUKOB.

Pesynbrars!

3.1. Apxurekrypa mudpoBoii CHCTEMBI yIIPaBICHUS TIEPEBO3KAMH

Ha ocHOBe BBISBIEHHBIX OrpaHUYEHUIl pa3paboTaHa TPEXKOMIIOHEHTHAs apXHUTEKTypa
M(pPOBON CUCTEMBI YIIPaBJICHUS [IEPEBO3KAMU OMACHBIX XMMHUECKHUX BEILECTB.

Monayns 1. BopTroBoii OJ0K MOHHUTOpPHMHIA YCTaHABIMBACTCA HAa KaXIyH ABTOLUCTEPHY H
BKJIIOYAET:

natuvk aasinenus (0—10 atM, norpemnocts £0,5%);

JTaTYNK TeMIiepaTypsl (1uana3oH ot -40 mo +125°C);

razoaHanuzarop Ha napsl H2SOs u NHaNOs;

GPS/TJIOHACC-Tpekep ¢ TOYHOCTBIO TO3UIIHOHUPOBAHHS 2—5 METPOB U YaCTOTOW OOHOBIICHUS
1-5 cexywnn;

TPEXOCEBOI aKcenepoMeTp sl (PUKCAIK YAAPOB U ONPOKHIbIBAHUS;

Edge-npoueccop na apxurexrype ARM Cortex;

mojieM 4G/LTE c pesepBHbiMU KaHanamu (ciyTHHK VSAT, LORaWAN).

IToporoBbie 3HaYeHHs CpabaThIBAaHUS:

KoHTponupyemblit
mapamerp Hopma [Tpenynpexnenue DKCTPEHHOE OMOBEIIEHUE
JlaBiienue B 0,3-0,5 0,8 (Bo3mOXKHOE >1,0 (puck pa3repmMeTH3aIum)
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KoHTponanpyemslit
HapaveTp Hopma [Ipenynpexnenue DKCTPEHHOE OMOBEIICHUE
nucTepHe (cepHas ra3o00pa3oBaHuC)
KHCJI0Ta), aTM
Temmneparypa
(amMmuauHas -20...+40 >45 >50 (paznoxenue)
cenutpa), °C
OTk/OHEHHE  OT >200

0 (yBemomiieHue >500 (mepenaga B MUC)
MapIIpyTa, M

JUCTIeTUepa)

Monyns 2. lucrieTuepckuii MOIyJIb 00eCTIeYnBaeT:

O0TOOpaXCHHE BCEX aBTOIUCTEPH Ha KapTe B pEaTbHOM BPEMEHH,

KOHTPOJIb COOJIO/ICHUS] YTBEPXKIEHHOTO MapIIPyTa («3eIEHOT0 KOPUA0PA»);

unrterpamuio ¢ ERP-cuctemoit npeanpusitus (cBepka 3aka3-oTrpy3Ka-mpuObITUe).

Monynb 3. biok uHQOpMUPOBAHUS U OMOBEIICHHUS MPU MPEBBILICHUH TOPOTOBBIX 3HAYCHUN WIIH
OTKJIOHCHHHM OT MapuipyTa aBTOMAaTHYeCKH OTmpasisier push-yBemomiienus, SMS u 3ByKOBBIC
CUTHAJIBI IMCIETYEPY U BOAUTENIO, a Takxke nepeaact nanusie B MUC u I'UBIJI.

[lepponnuHOCTh mepenayvl JAaHHBIX: B INTaTHOM pexuMe — Kaxable 30 cekyHna; mnpu
OTKJIOHEHHMH ITapaMeTPOB — KaxKJible 1—5 CeKyHJ; Ipu aBapuu — HENpepbIBHAs IOTOKOBAs Iepeiaya.

3.2. CeteBoli ypoBeHb B TpeOOBaHUS K HH(PpacTpyKType

Jns oOecriedeHusi HaA&KHOCTH Tepelayd JAHHBIX B YCJIOBHUSX YJAIEHHBIX Y4YacTKOB
MapHIPyTOB UCIOJIb3YETCsI THOPUIHAS CXeMa KOMMYHHKAIIUN C PE3ePBUPOBAHUEM:

Kanai cBsasu [Tpumenenune Hponycknas Hanéxuocth
CIIOCOOHOCTH

AG/LTE OcHOBHOI — B uepTe ropoja u 110 50 M6w/c 95%
BJIOJIb TPacc

NB-l1oT CranuoHapHble  JaT4MKH  Ha 20-100 K6uT/C 99%
CKJIaJIE

LoRaWAN Peseprbili Kana M8 10 50 k6uT/c 98%
CKJIaJ1e/TIPOMILIIONIA IKE

VSAT Pe3zeps JUIst yAaIEHHBIX 210 M6ut/c 99.5%

(CTIyTHHK) YYaCTKOB

Pamnoxanan N ) 0

430 Mt ABapuitabiii SOS-kanan 9,6 xOut/c 99,9%

TpeboBanwust kK MHpaCTPyKType Ui MUIOTHOTO npoekTa (5 aBTOIUCTEpH):

KommoneHT TpebGoBanus
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KommoneHT TpebGoBanms

Obnauneit  VPS [/ on-premise | g b1y 35 15 RAM, 500 I'5 SSD

cepBep
. Docker + Kubernetes (Bpemsi pa3séprhiBaHus — 2
KoHTeliHepu3anus 1 OpKeCTpaIyst
HEJICITH)
Kanaupl cBsizu 4G/LTE xak ocuoBHOM, VSAT Kak pe3eps

3.3. Onenka s3xoHOMHYECKON 3()(HEeKTHBHOCTH

Ouenka SKOHOMHMYECKON 3(PGEKTUBHOCTH BBIOJIHEHA HA OCHOBE THUIIOBBIX OTPACiEBbIX
MOKa3aTeJeH ISl YPaHOIOOBIBAIOIIECTO MPEANPHUSATHS CO CPEIHECYTOYHBIM 00BEMOM MepeBo3ok 330—
410 touH cepHoii kucnotsl (13—17 peiicoB B cytkn) [1, 2, 12].

Hcxonnbie nannple 1uis pacuéra (Ha roj):

[MTokazaTenb 3HaveHue

KonmgecTBo peiicoB B rox ~ 4 800-6 000
CroumocTh yaca IpocTOs CHELTEXHUKH 15 000 rTenre
[TorennmanpHplii  ymepd OT  OAHOM or 50 mo 100 muH
YTCUKH TCHTe

Pacxoner Ha 'CM B roj (THUTIOBBIC) ~ 800-900 mutH TeHTe

Pacuér sxoHOMUU OT COKpaIIeHHs IPOCTOEB:

IIpoctoii mox morpy3koii/pasrpy3koii cokpamtaercs ¢ 40 1o 15 MuHyT Ha peiic.

Onpoct=(40—15) muax1500 peiicoB=625 yacopx 15000 Tr/9yac=9.,4 MJIH TI/TOJI

Pacuér sxkonomuu ot cHmxkenus pacxoga ['CM (5%):

OI'CM=850 muH 1r*x0,05=42,5 MIH TI/TOA

Pacuér npenorBpaménHoro ymepoa ot yTeuek:

[Tpu cHKEHWHW YKclia UHIMACHTOB ¢ 2—3 B rox A0 0 mpemorBparmaercs ynepo B pa3Mepe He
MeHee 50 MITH TeHre B ToJ] (KOHCEPBATUBHBINA IPOTHO3).

Oyiep06=50 MIIH Tr/T0ox

CBoIHBIH TO/I0BOM SKOHOMUYECKHH A (PEKT:

Oron=9.,4+42,5+50=101.,9 mMaH Tr/TOI

3.4. BropkeT MIUJIOTHOTO MPOEKTA U CPOK OKYIIAaeMOCTH

brokeT nunoTHOro npoekTa (5 aBTOIHMCTEpH):

Cratbs pacxoioB CyMmMma, ThIC. TT

boproBoe obGopymoBanue (matuuku, GPS-Tpekepsi, Edge-nporieccopsi,

5 000-6 000
MOJIEMBI)
JIunensuu 10 u obnaunas uHppacTpykTypa 3 000—4 000
Wurerpanus u HacTpolika cucteM (noakiodenue k ERP, nactpoiika API) 2 000-2 500
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CraTps pacxo10B Cymwma, ThIC. TT
OOydenne nepcoHalia (IUCIeTIePhl, BOTUTEIIH ) 1 000-1 500
Kontpakr ¢ onepatopom cBsi3u (5 SIM-kapt Ha 1 roxn) 500-1 000
NTOI'O 11 500-15 000

Cpoxk okymnaemoctu (Payback Period):

I 15000 T1EBIC. TT

PP=— = .
Droa 101 900 TEIC. TT/TOX

== (), 147 roma ~= 1, 8 Mecana

Ob6cyxnenue

[TpennoxxenHass uu¢poBas MOAEIb CONOCTaBMMA C JYYIIMMH MHMPOBBIMH IPAKTHKaMU
UG POBU3AIMH JIOTUCTHKH OIMACHBIX TPpy30B. OmbiT HeMmenkoi kommanuun BASF mokaspiBaer, 4to
UCHOoJb30BaHUEe 001auHbIX miuatdopM u loT-ceHCOpoB mMO3BONSET CHU3UTH aBapuiHOCTH Ha 35% u
COKpaTuTh Bpemsi pearupoBanus ¢ 30 mo 5 muuyT [9]. AMepukanckas xommanust Dow Chemical
OpUMEHSeT  OJIOKYEeHH Ul  OTCJIEKMBAHMS  IEpeMEIleHUl  XMMMKAaTOB, 4YTO  MCKIIIOYAeT
(banbcupuKanuio TaHHBIX U YCKOPSET Mpouecchl npuéma-nepeadu [10].

B ommnumne oT 3apyOeKHBIX aHAJIOroOB, pa3padOTaHHAs CHUCTEMa YUYUTHIBACT CIELU(PUKY
BHYTPUTOPOJICKUX MAapLIPyTOB M TEPPUTOPUATIBHO-OTPACIEBYIO 3aBUCUMOCTb YPaHOAOOBIBAIOIINX
npeanpusatuii Kazaxcrana. OcoOEHHOCTbIO MOJIEH SIBJISICTCS UCIOJIb30BaHUE TMOPUIIHONW CETU CBSI3U
(4G/LTE + VSAT + paamokanan), 4to oOecIeYMBAaeT HAAEKHOCTh MOHUTOPHHTA B YCIIOBHUSX
OTCYTCTBHS CTAOMJIBHOTO IOKPBITHSI COTOBOM CBSI3M Ha ynain€HHbIX ydacTkax [11, 12].

[TosrydyeHHbIe pe3ysbTaThl COTJIACYIOTCS C BBIBOAAMHU Apyrux uccienoBareneid (Mneun N.B.,
KycroBa U.B. «lludposas noructuka», 2025) o Tom, uto BHeApeHue [oT-1aT4MKoB U MPEeTUKTUBHON
aHATUTUKA CcHUXaeT apapuitHocTh Ha 30-50% [4]. Ilpu »ToM HOBHU3HA HacToAled pPaOOTHI
3aKJII0YAeTCs B aJanTallui JAHHBIX PELIEHUH K KOHKPETHOMY reorpaduyeckoMy 0ObeKTy — MOCEIKY
[[uenn — ¢ yuérom peanbHbIX 00bEMOB MEPEBO30K U MHPPACTPYKTYPHBIX OTPAaHUUYECHUH.

Orpannuenus uccienoBanus: IlpeacraBieHnble pacué€Tsl 0a3UPYIOTCS HAa TUIIOBBIX OTPACIIEBBIX
MOKAa3aTeNsIX U AKCIEPTHBIX OIeHKax. [y 6ojiee TOYHOTO OmpesesieHHsi SKOHOMUYECKoro dddekra
Heo0Xo/1MMa arpodanus MOJIENU B YCIOBHUIX pealbHOM SKCIUTyaTalluu B paMKaX MHJIOTHOTO MTPOEKTa.

3aKioueHue

B pesynpTare mpoBeAEHHOTO HCCIENOBaHUS pa3paboTaHa U KOJMYECTBEHHO OOOCHOBaHA
uudpoBasi MOJIENb YIIPaBJICHUS MEPEBO3KAMU CEPHOM KHUCIOTHI U aMMHUAUYHOM CEJUTPBI B YCIOBUAX
BHYTPUTOpPOJICKMX MapIIPpyTOB Ha IpUMEpPE JIOTUCTUYECKOoro ysna mnocénka Iluemn. OcHoBHbIE
pe3yJIbTATHI:

BrlIsiBnIeHBI KIIIOUEBBIE OTPAaHUUEHUS! CYLIECTBYIOLIEN MOJENN JIOTUCTUKH: OTCYTCTBUE €IUHOU
U(pPOBON CUCTEMBI MOHHUTOPHHIA, UCIIOJIB30BaHHE OyMa)KHOTO JTOKYMEHTOOOOpOTa, HEJOMYCTHMO
BBICOKOE BpeMsl peakuuy Ha MHIHUAEHTHI (10-20 MUHYT).

[TpenyioskeHa TPEXKOMITOHEHTHAsI apXUTEKTypa LU(POBOI CHCTEMBI, BKIIOUaromas OOpTOBOM
0JIOK MOHUTOpPHHIa (C JAaTYUKaMHU JaBJICHUA, TemmepaTypsl, razoananuzaropamu, GPS/T'JIOHACC-
TpekepoMm, akcenepoMeTpoM 1 Edge-nporieccopom), qucrieTYSPCKUiT MOYIIb C KOHTPOJIEM MapIIpyTOB
B peaJbHOM BPEMEHU M OJIOK OINOBEIICHMS] C aBTOMAaTHYECKOW mepefadell NaHHBIX B AKCTPEHHbIE
CITyKOBI.

OmnpezneneHpl TOPOTOBbIC 3HAYCHUS CpadaThIBaHUS: U CEpHOM KucinoThl — nasienue 0,3-0,5
atM (Hopma), 0,8 arm (mpenympexaenue), >1,0 aTM (3KCTpEeHHOE OIOBEIICHUE); IS aMMHAYHON
cenuTpel — Temieparypa >+45°C.

BrimosnHeHa KoOJIMYEeCTBEHHas OLIGHKa SKOHOMHYECKOH A(PQPEKTHBHOCTH: BpeMs pEaKIHH
cokpamtaercs ¢ 10-20 munyTt mo 45-60 cekyHnm; mpoctou moja morpyskoit cHmxkarorcs ¢ 40 mo 15

100



Me:xnyHapoaHblii Hay4uHblii skypHaa AKAJTIEMUK Ne 1 (312) 2026 r.

MUHYT Ha peiic; npeaoTBpaméHHblil ymepo ot yredek cocrasiuseT oT 50 1o 100 MiH TeHre B Tof; cpok
OKYIaeMOCTH MHJIOTHOTO MPOEKTa (5 aBTOLMCTEPH) — MEHEE 2 MECSIIEB.

Pa3paborannas moxaenb coorBercTByer TpeboBanusiMm ADR wu IAEA, wmoxer ObITh
MacmTabupoBaHa Ha Jpyrue ypaHopoObiBatomme kiactepbl Kaszaxcrana (r.  Kessuiopaa,
Typkecranckas obnacTs) U ucnonb3oBaHa npu nodtanmHoM nepexoge AO «HAK «KazaTtommpom» k
U POBOI MOJIENIN YIIPABICHUS JOTHCTUKOM OMACHBIX XUMHUYECKUX BEIIECTB.

Hanpapnenusi nanpHEWIINX HMCCIEIOBAaHUN: BHEAPEHHUE MPEAUKTUBHOW aHAJUTHKU HA OCHOBE
MaIIMHHOTO OOYYeHHsS [Jisi MPOTHO3WPOBAHUS aBAapPUIHBIX CHUTYallMil, MHTErpalus C CUCTEMaMH
«YMHBII TOpPO», MPUMEHEHNE KBAHTOBO-YCTOMYUBBIX KPUNTOTpadhUIECKUX alTOPUTMOB JIJIsl 3AIUTHI
JTAaHHBIX.
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NCCIEJOBAHUE KOMIVIEKCHBIX METO/J0OB 3AIUTHI PUSUYECKHUX U
BUPTYAJIBHBIX LINUX-CEPBEPOB B YCJIOBUAX COBPEMEHHbBIX KUBEPYI'PO3
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AHHoTanus

Crathsi TIOCBSIIIIEHA MCCJICIOBAHMIO KOMILUIEKCHBIX METOJIOB 3alIUThl  (U3UYECKUX H
BUPTYaJbHBIX Linux-cepBepoB B yCIOBHUSX COBPEMEHHBIX KuOepyrpo3. [lo maHHBIM aHaTUTHYECKUX
otuétoB, Oonee 90% oOmavHbIX paboumx Harpy3ok (GyHKIHOHHPYIOT Ha Linux-turardopmax [1], a
CpelHsIsl CTOMMOCTbh YTEUKH AaHHbIX jgocturia 4,88 muH noiapoB B 2024 roay [2]. MHumneHt c
ooxmopom XZ Utils (CVE-2024-3094) u nosiienne BPFDoor-ummianTaToB 0003HAYMIM HOBBIN
KJIaCC yrpo3 Ha YpOBHE sJipa OMEPAIMOHHON cUCTEeMBl. B paMkax MccieoBaHUsS paccMaTpPUBAIOTCS U
WHTETPUPYIOTCS TPU B3aUMOJIOTIOTHSIONIMX HAMPABJICHUS 3allUThl: OOHAPYKEHHUE AaHOMAIUU Ha
ocHOBe MaluHHOro oOyuyeHus c mnokpbitueM 9 TexHuk MITRE ATT&CK Enterprise, ayaur
apxutektypsl Zero Trust mo 7 ctonmam NIST SP 800-207 ¢ 20 aBTOMaTH3HMpOBaHHBIMU IPOBEPKAMH, a
Takkeé MOHHMTOPHUHI Oe3omacHocTH snapa Linux mocpenctBom texHonorun eBPF ¢ nmerexuueit
BPFDoor-narrepnoB. jisi KOJIMYECTBEHHOW OIEHKH 3alIUIIEHHOCTH TMPEIIOKEHBl MaTeMaTUUEeCKUE
Mozenu - B3BemieHHas oineHka puckoB (WRS) u xomOunupoBanusiii ckopunr (CWRS). B xone
OKCIIEPUMEHTAIbHOW YacTH HCCIEAOBaHUS pa3paboTaH M MPOTECTUPOBAH HHCTPYMEHT ayauTa
0e30MacHOCTH, OOBEIUHSAIONIUN Bce TpU HampaBieHus. DyHKIHMOHANIbHOE TecThpoBaHue (12 Tect-
keiicoB, 100% pass rate) u onenka Fl-score ML-komnonenta (F1=1.00) mnoarBepxkaator
3 PeKTUBHOCTD MpeTokeHHBIX MeTo10B. CoBMecTuMocTh ¢ Ubuntu, Debian, CentOS, RHEL, Fedora
U JApyruMH JIucTpuOyTtuBamu Linux oOecreunBaeTcss 3a CUY€T KCIOJIB30BAaHUS CTaHAAPTHBIX
MEXaHU3MOB s/pa.

KiroueBsie cnmoBa: Oe3zomacHOCTh Linux-cepBepoB, mammHHOe 00yueHue, Zero Trust, eBPF,
obnapyxenune BTopkeHuii, CIS Benchmarks, NIST SP 800-207, MITRE ATT&CK, CWRS,
BPFDoor.

AKTyalbHOCTh HCCJEIOBaHUSI OOYCIIOBJIEHA CTPEMUTENIbHBIM POCTOM YHcia Kubeparak Ha
CepBEepHYIO MHMPACTPYKTYPY MpeAnpuaTuii u obmaunbix miaaTdopm. Kak mokazan cucreMaTH4eCKHid
0o630p Khan et al., oxsatuBmmii 1598 myoOmukammii 3a 2011-2024 romel, «umcino pador mo ML-
MmetoaaM B IDS HEyKIIOHHO pacTET, IEMOHCTPUPYS YCTONUMBBINM TPEHI Ha THOPUIHBIE MOAXOABD [3].
OnHoBpemMeHHO ¢ 3TuUM, To mporHo3am SecurityWeek, «k 2026 tomy Zero Trust mepednér ot
KOHIIETITyaJlbHOM MOJEIM K OIEpPallMOHHON apXUTEeKType, NpU KOTOPOH CeTH OOeCcreynBaroT
UICHTU(QUKAIMIO U MOJUTUKY KakK HempepbiBHOE moBeneHue» [4]. Wang et al. B 0630pe ans Applied
Sciences cucremaruzupoBaiu npumeneHne CNN u LSTM ans oOHapyskeHHsI BTOPKEHUI B CETEBOM
Tpaduke, mokaszas, 4to rudOpuaHbie apxXuTeKTypbl CNN+LSTM nocturaroT HanmOONbIIEH TOYHOCTH
[30]. B otux ycnoBusx pa3paboTKa HHTETPUPOBAHHBIX IIATGOpM OE30IMaCHOCTH CTAHOBUTCS
MPUOPUTETHOM 3a7a4eil 1JIs1 UCCIEA0BATENEN U MPAKTUKOB.

CoBpemeHHBIN NaHmgmadT yrpo3 xXapakTepusyercs IBYMsl TPEBOKHBIMH TEHACHIUSIMH. Bo-
nepBbIX, cpeaHee BpeMs ot myOnukanmmun CVE 1o mepBoro skcruioidTa COKpaTHUiIOCh J0 S5 THEH, a
JaTepajbHOE IEpeMEIleHUe 3JOYMBIIUICHHUKA BHYTPU HHQPACTPYKTYphl 3aHMMAeT MeEHee uaca
(HashiCorp, 2026) [31]. Bo-BTOpHIX, aTaku BCE yalile HarmpaBJIeHbI Ha ypoBeHb sapa Linux: BPFDoor -
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NEPBbIA 3a0KyMeHTHpOBaHHBIN production-63kxn0p Ha eBPF - «He mcnonb3yer SKCIUIOHTHI s1pa, a
nepenpoPIMpyeT JETUTUMHBIC XYKH sl CKpbiToro C2-KaHama, 0CTaBasCh HEBUAMMBIM TS Syslog u
auditd» [17]. ITo nanaeivM IBM Security (2024), cpenHsis CTOMMOCTb OJHON YTEUKH JaHHBIX COCTABHUIIA
4,88 MJTH J10JIIApOB, MPUYEM OpraHU3AIUU C apXUTEKTypoi Zero Trust s3koHOMST B cpeaHem 1,76 MiaH
JIOJUTAPOB HA Ka)KJIOM MHIMACHTE [2].

AHanM3 CymIeCTBYIONIMX HWHCTPYMEHTOB BBISBISICT WX MNPUHIMIHAIBHYIO (DparMeHTapHOCTb.
Lynis orpannumBaetcsi aynutoM KoHpurypamuii u ¢popmupyet hardening index 6e3 ML-ananm3za [8].
OpenSCAP peanusyer ckanupoBanue SCAP-npoduneit ¢ OuHapHbiM pe3ynbraToM pass/fail 6e3 Zero
Trust u eBPF [9]. Kommepueckune EDR-pemenus (CrowdStrike, SentinelOne) ¢hyHKIMOHHPYIOT B
MOJIb30BATEIILCKOM ~ IpocTpaHcTBe 0e3  rinybokoro  kernel-monutopunra. Tenable Nessus
npenocrabisieT CVSS-CKOPUHT OTIENBHBIX YA3BUMOCTEH, HO HE arperupyer reTeporeHHbIe METPUKH
HECKOJIbKUX MOJyJied 0e30macHOCTH B eAuHYH OneHky [28]. Hu omuH W3 mepedncieHHBIX
WHCTPYMEHTOB He oObemuuser ML-pereknuto, Zero Trust ayaut m eBPF-mMonuTOopuHr B enmHyro
open-source 1aTpopMy ¢ MHTETPUPOBAHHBIM CKOPHHIOM. MIMEHHO 3TOT mpoOen ompenensieT Helb
HACTOSIIIEr0 CCIICIOBAHUS.

Metoponoruss uccienoBanus. VccienoBaHne TNPUMEHSET KOJHMYECTBEHHYIO METOOJIOTHIO
(quantitative research design), Bxirouaronryto: (1) cucremarnueckuii ananus 1500+ myOaukanuii us
6a3 Scopus, Web of Science, IEEE Xplore 1 ACM Digital Library; (2) anamu3 cranmaproB CIS
Benchmarks v8 [9], NIST SP 800-207 [15], NIST SP 800-53 Rev.5 [19] u NIST 800-30 Rev.1 [21];
(3) akcrepuMeHTaIbHOE TECTHPOBaHKE pa3paboranHoi miatdopmbl. Kak mokazamu Nanjappan et al.,
«IPOCTBIE CTATUCTUYECKHE MOIXOABI C YETKO ONMPENEIEHHBIMU MOPOraMU OOECIICYMBAKOT TOYHOCTh
Bbime 99,9%, comocraBuMyro ¢ HeWpoceTeBbIMH MoneimsiMm» [S]. Barnard et al. moguepkHynu, 9To
o0bsiciuMbie IDS  «103BOJISAIOT aHAIMTHKAM O€30MaCHOCTH MOJIyYaTh MPAKTUYECKUE WHCANTHI,
obecnieunBasi Oosiee ObicTpoe pearupoBanue» [11]. Arreche et al. B cucremarndeckom 0030pe is
Frontiers in Al OTMETHIIN, YTO HHTEPIPETUPYEMOCTh «OCOOCHHO Ba)KHA B PETYJIHPYEMBIX OTPACIISIX)
[6]. B coorBerctBUM c 3TMMH BbIBogamMu ML-monyne peanusyer rule-based moaxox ¢ mosiHOMU
HMHTEPIPETHPYEMOCTBIO KaXKIOTO PEIICHUS.

JI71si KOJTMYECTBEHHO OIIEHKHU PHCKa MPEUI0KeHa MOJIeNb B3BelIeHHO# oneHku puckoB (WRS):
WRS = min(S W(si) x C(ai), 100),

rne W(S) - Becomoii koadduiment severity mo CVSS v3.1 [20] (critical=25, high=15,
medium=8, low=3); C(a) - confidence amepra, C(a) ? [0,1]. KomOunupoBanuas omenka CWRS
00BEIMHSET BCE MOTYJIN!

CWRS = 0.4 x WRS_ML + 0.35 x (100 - ZT_score) + 0.25 x WRS_eBPF.

BecoBble ko3 duuuentsl (a+b+g=1) onpenenensl sxcneprHo: ML-neTekuus akTHBHBIX yrpo3
MPUOPUTETHEE KOHPUrypalMOoHHbIX HecooTBeTcTBUM (ZT), 00a HampaBieHUs NPUOPUTETHEE
noreHimanbHbIX  Kernel-puckoB (eBPF). Milousi & Kiriakidis (ARES 2024) mnomuepkHyin
«HEO0OXOIMMOCTh CTaHIaPTU3UPOBAHHBIX KOJMUECTBEHHBIX METPUK» MPHU OlLlEHKE K1bepOe30macHoCTH
[20]. NIST 800-30 Rev.1 ompenesnsier METOOJOTHUECKYK) OCHOBY JUIS TIOJOOHBIX MOJEICH OICHKH
puckoB [21]. OWASP Risk Rating Methodology mnpemmaraer crangapTH3WpOBaHHBIM TMOIXOT K
arperupoBaHMIO PUCKOB, KOTOPBINA UCIOIB30BaH NpH pa3padotke mkansl CWRS [22].

Tabnuua 1. YeTslpexypoBHEBasi apXUTEKTypa pa3pabOoTaHHOH M1aThOpMBI

YpoBeHb Mopnyib / komnoHeHT! | OCHOBHBIE (DYHKIIMU CranaapTbl / MICTOYHUKH

1. eBPF | bpftool; LSM  hooks; | Mouutopunr 6e3omacHoctu | Huang et al. [12]; eBPF

Layer XDP; BPFDoor-|na ypoBue smpa Linux;| Foundation [11];
JETCKIIHS, kernel | mpoBepka 6  mapametpos | LinuxSecurity [17]
hardening kernel hardening
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2. ML | AuthLogAnalyzer; Oo6napyxenue anomanuii; 9|MITRE ATT&CK vi14
Detection NetworkAnalyzer; texuuk MITRE ATT&CK|[7]; CVSS v3.1 [20];
Layer ProcessAnalyzer; Enterprise; F1-score = 1.00 |Khanetal. [3]
FilesystemAnalyzer
3. Zero Trust | ZeroTrustAnalyzer; 20 | Ayaur xkoupuryparmu [ NIST SP 800-207 [15];
Layer ABTOMATU3UPOBAHHBIX cepBepa; roroBbie komaniabl | Gundaboina [13]; Eng.
IIPOBEPOK 110 7 CTONMAaM | peMeauanuu uis  Kaxaoro | Proc. [14]
HECOOTBETCTBHSA
4. CWRS-ckopunr; otuéthl | KonnuecrBeHHast ouenka | CIS Benchmarks v8 [9];
Compliance |cooTtBercTBHS 0€30MMacHOCTH; NIST SP 800-53 Rev.5
Layer CTaHIapTam PEKOMEHIAINN o | [19]; OWASP [22]
YCTPaHEHHUIO
HECOOTBETCTBUM

Monyns ML-oOHapyxeHust aHoManuil. Moayib BKIIOYAET YEThIpE CHEIHAIN3UPOBAHHBIX
aHanuzaropa. AuthLogAnalyzer mapcut /var/log/auth.log u o6HapyxuBaer OpyTdopc-aTaku
(T1110.001 no MITRE ATT&CK [7]) - mopor: Goiiee 5 HeyJauHbIX TONBITOK ¢ oHOTrO IP 3a 5 MUHYT.
Confidence paccumtsiBaeTcs kak min(0.5 + N*0.025, 0.99), rne N - uyucio nombeIToK. Takxke
NeTeKTUpyroTcss Bxoabl B HetunuuyHoe Bpemst 01:00-05:00 (T1078) u sckamaumst yepe3 sudo su
(T1548.003). NetworkAnalyzer ananu3upyeT BBIBOJ SS U BbISBISET 11 MOPTOB, aCCOLMMUPOBAHHBIX C
BpenonocHbIM [10 (4444 - Metasploit, 6667 - IRC-6otuet, 9050 - Tor u ap., T1571). ProcessAnalyzer
MIPOBEPSIET MPOIECCHl HAa Hannuue KpuntoMmaiinepos (13 unnukaropos: xmrig, kinsing u np., T1496) u
peBepc-memioB (8 marrepHoB: /dev/tcp, nc -e u ap., T1059.004). FilesystemAnalyzer umer SUID-
(daiiapl B HETUNUYHBIX AUpeKTopusax /tmp, /home, /dev/shm (T1548.001) u momo3putenbHbIE cron-
3amanus ¢ curl/wget/base64 (T1053.003). De Sousa et al. mokasamm, uro DL-meroms
«JIEMOHCTPUPYIOT ~ 3HAUUTEJIbHYI0 HPOM3BOJUTENBHOCTh B  BBIABJICHUHM HOBBIX HAaTTEPHOB
kubepoOe3omacHocTi» [10], ommako Barnard et al. ycraHoBuiaM, dYTO CJIOXHBIE MOJCITH
«(pyHKIMOHUPYIOT Kak 4EpHBbIE SIMMKW», CHIDKas jaoBepue aHanuTukoB [11]. Ilostomy B naHHOM
paboTe IpUOPHUTET OTAAH UHTEPIPETHPYEMOCTH.

Monyns Zero Trust Audit. Monynes peanusyer 20 mposepok mo 7 croianam NIST SP 800-207
[15]. Engineering Proceedings (2025) mpomeMOHCTpUpOBaM MpakTUYECKyto peanuzaruio ZTNA Ha
Ubuntu ¢ WireGuard VPN wu nftables [14]. Gundaboina (2025) omucan ZTA kak apXUTEKTypy,
OCHOBaHHYIO Ha NMPUHIUIE «HUKOTJAa HE JOBEps, BCErAa MPOBEpsii» ¢ HempephIBHON BepuduKanmen
[13]. Ilo panueiM HashiCorp, opranmzamuu c Zero Trust cokpamaroT 4YHCIO HapylIeHUH
6e3onacHocT Ha 68%, narepanpHoe nepemenienue - Ha 80% [31]. Canonical oTMeuaeT, 4TO «COTHU
oraensHbix mpaBun CIS Benchmarks nemaroT pyuyHylo peainzanuio HENPaKTUYHOI», dYTO
oOycioBnuBaeT He0OXoAMMOCTh aBToMaTu3ammu [25]. Kaxaas u3 20 mpoBepoK BO3BpallaeT: TEKyIIee
3Ha4YeHUE NapaMeTpa, 0)KUJaeMoe 3HaueHHe 1o CTaHaapTy, craryc (pass/fail/warning), ccpuiky Ha CIS
win NIST u rotoByto Shell-komanny pemenuanuu - 4to cooTBeTCTBYeT pekomenmarusm Canonical
[25] u TtpebOoBanusam Verizon DBIR [26] mo aBTOMaTH3alMM yCTpaHEHUS KOH(PUIYpalMOHHBIX
HECOOTBETCTBUM.

Tabmuia 2. PesynsraTel Zero Trust ayaura o crommam NIST SP 800-207

Cromm ZTA Kon-Bo KiroueBbie HECOOTBETCTBUS
MIPOBEPOK
Identity 5 (0 pass) SSH mnaponbHas ayrentugukanus; orcyrcrsue MFA,;
root-iorvH pa3pemen
Devices 2 (0 pass) Secure Boot He HacTpoeH; dm-Verity He aKTHBUPOBaH
Network 4 (1 pass) IP forwarding ue otkirouén; orcyrcryet default deny
Applications 2 (0 pass) AppArmor ue B enforcing; Fail2Ban ue ycranosiex
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Data 2 (0 pass) /tmp 6e3 noexec; swap He 3ammdpoBaH

Infrastructure 2 (1 pass) ASLR=2  (cooTBeTcTByeT); = aBTOOOHOBIICHHS  HE
HACTPOEHBI

Visibility 3 (0 pass) AuditD ue ycranosien; rsyslog ve nactpoex

Hroro (Maturity: |20 (2 pass /|14 HecOOTBETCTBHI TPeOYIOT yCTpAaHEHHUS

Initial) 10%)

Monayns eBPF-monutopunra siapa. eBPF Foundation B rogoBom otuére 3a 2025 rog oTMmevaer,
yto «eBPF cranoButcs ctparernueckoil miatdopmMoil BbIOOpa» U AKOCHCTEMa BBIPOCIAa C MEHEE YeM
20 penozuropues B 2016 roxy no 6onee yem 2000 k 2024 roxy [11]. Eunomia (2025) 3aduxcuponaina,
yro «eBPF ompenenut cnepyroiee necsTuieTue MpOrpaMMHO-OIpeneasieMold HHGPACTPYKTYphD»
[18]. Huang et al. na IEEE S&P 2025 cucrematusupoBanu npobiaemsl O0ezonacHoct namsatu eBPF-
Bepudukaropa [12]. LinuxSecurity (2025) onucana BPFDoor, KOTOpbIii «HE UCIIOJIb3YeT SKCILTOUTHI
aapa, a mnepenpoduiaupyer JeruTuMHble €BPF-Xyku Ui CKpBITOro ymHpaBieHHS», OCTaBasCh
HEBUIUMBIM JUIS TPaJULMOHHBIX HMHCTpyMeHToB mnorupoBanus [17]. Tetragon (mpoextr CNCF)
obecrieynBaeT CHHXPOHHBI MOHUTOPUHT BHYTPH siipa [27]. Moayns nposepsieT 6 mapameTpoB kernel
hardening: unprivileged_bpf disabled, bpf_jit_harden, kptr_restrict, dmesg_restrict,
perf_event paranoid u lockdown.

Pesynbrarel. OyHKIIMOHATIEHOE TECTUPOBAHUE MPOBEACHO MO 12 TecT-KeilicaM, OXBaTHIBAIOIINM
Bce Moayiu 1utardopmel. Bee tect-kericer mpoiiaensl yernemrHo (100% pass rate). s onenku ML-
MOJIyJIsl IPUMEHEHBI CTaHIapTHBIC METPUKH Kinaccudukarmu cormacHo Powers (2011) [32]: Precision
= TP/(TP+FP) = 1.00; Recall = TP/(TP+FN) = 1.00; Fl-score = 2*(P*R)/(P+R) = 1.00. HyneBoe
gucino JokHonoaokuTenbHbIX (FP=0) u noxuoorpunarensubix (FN=0) cpabarteiBanuii mius 9
mokpeITeix TexHuk MITRE ATT&CK cormacyercss ¢ pesyinbratamu  Nanjappan et al.,
JI€MOHCTPHUPYIOIUMH 3((HEKTUBHOCTh CTATUCTUYECKUX METOJIOB [5].

AHnamu3 Zero Trust mo crojmam MOKa3bIBae€T TUINUYHYIO KapTUHY CTaHAAPTHOW YCTaHOBKHU
Linux-cepBepa 6e3 AOMOTHUTEIBHOIO yKpeIUieHus: KoHdurypanuu: 5 u3 7 croimnos uMeroT score 0%.
Oto cornacyercs ¢ BbiBogamMu Verizon DBIR (2021): ommbku KoHpUrypanuu BXOIAT B HATEPKY
OCHOBHBIX NPUYMH yTeueKk JaHHbIX [26]. Canonical (2025) moaTBepkAaeT, YTO pydyHas peanu3anus
coreH nipaBun CIS «HempakTryHay 0€3 aBTOMAaTU3MPOBAHHBIX MHCTPYMEHTOB [25]. CuctemaTudeckoe
YKpeIuleHue KOH(QUIypaluy Mo KaxJI0My CTOJIY IMOCIelI0BaTeIbHO CHI)KAET UTOTOBBIA IOKa3aTelb
pucka CWRS. Vkpennenue konpurypanuu no cronmy Identity (SSH-ayrentudukanms no xirodam,
MFA, orpannuenne MaxAuthTries) nmoBeimaer ZT score ¢ 10% mo 30%, camwkas CWRS ¢ 31.5
(Grade B) mo 24.5 (Grade B). IlocnenoBaTenbHOE yCTpaHEHHE HECOOTBETCTBUH 1O BCEM CTOJIMAM -
Network (Hactpoiika daiipBona ¢ default deny, otkmtouenne I[P forwarding), Applications (akTuBarus
AppArmor B enforcing-pexxume, ycranoBka Fail2Ban), Visibility (ycranoBka AuditD u rsyslog) -
no3Bojsier jnoctuub oneHkn Grade A+ (CWRS < 10). Takum obpazom, miaardgopma HE TOIBKO
IMAarHOCTHPYET TEKYIee COCTOSTHUE 0€30MacHOCTH, HO B (hOpMUPYET KOHKPETHBIN TOIIArOBHIA IJIaH
YKpeIUIeHus: HHPPaCTPYKTYPHI.

Tabmuma 3. CpaBHeHHE pa3pabOTaHHOTO HHCTPYMEHTA C CYNIECTBYIONIMMHI aHAJIOTAMH

Kpurepuit Pazpaboranusrii | Lynis [8] OpenSCAP [9] Nessus [28]
UHCTPYMEHT

ML-gerexmus 9 Ttexumk, 4|Her Hert YacTtruyHo

(MITRE) aHaJM3aTopa

Zero Trust (NIST |20 mposepok, 7 | Her YactuaHo Her

800-207) CTOJIIOB

eBPF-monuTopunr | BPFDoor- Her Her Her
JICTEKITHSI

Al/LLM-anamutuk | UaTerpamust ¢ | Her Her Her

105




Me:xnyHapoaHblii Hay4uHblii skypHaa AKAJTIEMUK Ne 1 (312) 2026 r.

LLM

Pemenunarus I'otoBeie shell- | Pexomenpanu | Pexomenmaru Pexomennanym
KOMaH/IbI u

WurerpupoBannbiii | CWRS Hardening Pass/Fail CVSS

CKOpPUHT (MybTH- index (otnenbubic CVE)
MO/TyJIbHBIN )

Cosmectumocth ¢ | JIrob6oii  Linux-| JIro6oit Linux | RHEL/CentOS/Ubunt | Kpocc-

IUCTpUOYTUBAMH | TUCTPUOYTHUB u aTopMeHHast

JlunieH3us Open Source Open Source | Open Source Kommepueckas

Ob6cyxnenue. IlpennoxenHas 1uiatdpopma ycTpaHseT BBISABICHHBI B JIUTEpaTypHOM 0030pe
npo6en. Khan et al. ormeuatot poct uncia pabor nmo ML B IDS, oHako «O0NBIIMHCTBO HCCIICI0OBAHUI
(GOKyCUpPYIOTCSI Ha QJITOPUTMUYECKOH TOYHOCTH Oe3 yuéTra olepaluoHHBIX TpeboBaHui» [3] -
pa3paboTaHHOH M1aTHOPMBI BOCHOIHSIET 3TOT MPOOEI, MPEIOCTABIISASL HHTEPIIPETUPYEMBIE PEIICHHS C
TOTOBBIMM KOMaHJaMH pemenuanuu. Arreche et al. cuuTaror 3T0 «HEOOXOAMMBIM YCIOBUEM
npakTuueckoro BHeapeHus» [6]. @opmyna CWRS mpenocraBiser aHAIUTHYECKYHO IIEHHOCTb,
OTCYTCTBYIOLIYIO B CYIIECTBYIOLIMX MHCTpyMeHTax: Lynis renepupyer hardening index 0e3
nexommosunun, OpenSCAP - ounapubie pass/fail 6e3 npuoputuzanuu, CVSS orneHHBaeT OTIEIbHBIE
ysI3BUMOCTH 0e3 arperanuu Ha ypoBHe cepBepa [20]. CWRS o0benunsieT rereporeHHbie METPUKHU B
CIUHYIO MKy C IPO3payHbIMK BecamH, ciieayst npuniunam NIST 800-30 [21].

ApXUTEKTypa ONHMpaeTcss Ha CTaHAapTHhIe MexaHu3Mbl sapa Linux (auth.log, ss, ps, sysctl,
bpftool), uto obecnieunBaer coBmecTrmocTh ¢ Ubuntu, Debian, CentOS, Rocky Linux, RHEL, Fedora
U JPyTUMHU AUCTPUOYTHUBAMH. DTO COOTBETCTBYET MPHUHIMIIY YHUBEPCAIbHOCTH, PEKOMEHAYEMOMY
Canonical [25] u CIS [9]. Cpeau orpanuueHmii cieayer orMeTuTh: ML-Momyns ucrnonb3yer rule-
based moaxon 6e3 Heilpocerel (orpaHn4MBaeT OOHapyXeHHe zero-day); BecoBble KO3((UIIHEHTHI
CWRS omnpeznenensl 5KCIEPTHO M TpeOyIOT BaJIMJALMM Ha pPACHIMPEHHON BBIOOPKE CEpPBEPOB.
IlepcnexTuBHBIE HanpaBieHus: nHTerpanus Isolation Forest u LSTM nns zero-day [10]; pacmmpenue
eBPF uepe3 LSM hooks [12]; aBromatuueckuit enforcement Zero Trust monutuk; LLM ¢ RAG nmns
BepU(ULIMPOBAHHBIX pekoMeHaamui [33].

3akmioueHue. B crathe wHccienoBaHbl KOMIUIEKCHBIE METOJBI 3aIlUTHl  (U3HYECKUX H
BUPTyallbHBIX Linux-cepBepoB, oOwveaunstone ML-oOHapyxeHue aHoManuii (4 anammsaropa, 9
texHuKk MITRE ATT&CK), Zero Trust ayaut (20 nposepok, 7 cronnoB NIST SP 800-207) u eBPF-
MoHuTopuHr sigpa (BPFDoor-gerekuus, 6 mapamerpoB hardening). [y Baauzanuu npeagokeHHOTo
MoJAX0Jla pa3paboTaH M OSKCIEPUMEHTAIbHO OLEHEH MHCTPYMEHT ayauTa Oe30MacHOCTH C
koMOuHHpoBaHHBIM ckopuHroM CWRS. OynkunonansHoe TectupoBanue (12 tecr-keiico, 100% pass
rate) u onienka ML-komnonenTa (F1=1.00) noareepxxaatoT 3¢ (eKTUBHOCT NMPEATOKEHHBIX METO/IOB.
HccnenoBanue MOKa3bIBAET, YTO CHUCTEMATHYECKOE MPUMEHEHUE KOMIUIEKCHOTO MOAXOAA IO3BOJIIET
MOCJIeI0BATENbHO MOBBILIATH 3AIIUIIEHHOCT cepBepa - oT Grade B no Grade A+ depe3 ykpemieHue
KoHurypamuu no croinam Zero Trust. [lepcrieKTUBHBIMH HaNpaBICHUSMHU DPAa3BUTUS SBISIOTCS:
UHTErpanus HeWpOCEeTEeBbIX METOIOB OOHapykeHHs zero-day atak, pacumpenue eBPF-monutopunra
yepe3 LSM hooks, aBTomaTnueckuii enforcement Zero Trust monmutuk u npumenenue LLM ¢ RAG
JUIS TeHepaluy BepupHUIMpOBaHHBIX pekoMeHaauui [33].
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ABAM LIIMIHAEI'T HUET ¥YFBIMBI MEH «AMAJIIAP MAKCATTAPBIHA KAPAM
OJINEHEAD» ®PUKhU KATU/IACBIHBIH CABAKTACTbBITF'BI

mazucmpanum: Ecenanuee Epoonam

svLibimu ocemexuii: PhD kayvim. npogh Camem O.
Hyp-Myb6apax Ecunem ucnam maoenuemi yHugepcumemi
Kazaxcman, Anmameol

Angarna

Makanaga Ka3ak OWMIIBUIBI, XakiM AoOaii KyHaHOailyIbIHBIH JAYHHETAaHBIMBIHIAFBl «HHET»
KOHIICTIIMSACHl MEH HMCJIaM KYKBIFBIHBIH ((ukh) ipreni «AMangap MakcaTTapblHa Kapai eJieHei»
(Mnnama-1-bM Many‘a-n-uuiiar) KaruJachiHBIH ApachIHAAFBl Ma3MYHIBIK JKOHE (DYHKIMOHAIBIK

cabakTacThIK 3eprreneni. ABrop AolaiapiH «Kapa ce3zepi» MEH NOATHUKAIBIK MYPAaCBhIHIAFbI
STHKAJIBIK, TEOJOTHSUIBIK IMalbIMIayIapAbl Tajlail OTBIPBIN, aJaMH 1C-dpEKEeTTepiH 1K yokOeH
OaiiaHpIChIH amajabl. 3epTrey OapbIChIHAA XaKiM HIbIFapMAalIbUIBIFBIHIAFBl «BIHCAID», «QIUIETY,
(OKYpPEK» YFBIMAAPBIHBIH IIAPUFAT TEH TapUKaT asChIHIAFBl OPHBI CapaliaHbll, oJapAblH (Qukhu
KaFuJaIapMeH YHJIeCIMIUTIT FRITBIMU HET13emNeIl.

Tyitin ce3nep: Abaii imimi, HueT, pukh, uciam stukacel, «Kapa ce3aep», aman, Makcar, KypekK.

1. KIPICIIE

XIX racwIpabIH eKiHIIi XapThickl MeH XX FachIPJAbIH OachIHAAFbl Ka3aK KOFAMBIHBIH PyXaHU-
QJIEYMETTIK OMipiHJeri TpaHc(hOpMalUsIbIK HpoIecTep YITTHIK Oifflay >KYHECiHIH jkKaHa camajblk
JICHreire KoTepityiHe bIKnai eTTi. byt ke3eHHIH mIbIHbI — XakiM AOait KyHaHOaRYITBIHBIH MaFbIHATBIK
TEPEHIr KOFapbl, CAHTE3/IIK CUMATTaFbl U1iMi O0JIbIN TaObLIa bl AOail Mypachl — €XeJNri Kelmnenijaep
MOJICHUETIHIH, MIBIFBICTHIK UcTaM (UI0COPHUACHIHBIH (KJIACCUKAIIBIK KoIoM, TacaBBy(d, duxh) >xoHe
0aTBICTBIK pallMOHATU3MHIH Oipereil TOFBICHI.

Kasipri oranaplk abaiiTaHy MEH AIHTaHY FbUIBIMIAPBIHBIH ©3€KTI MacelenepiHiH O0ipi — OWIIBbLI
MYPACBIHBIH HCIaMIBIK KYHJIBUIBIKTAp KEIIEHIMEH, COHBIH IIMIHAE MApUFATThIH KYKBIKTBHIK-3TUKAIBIK
HOpMaJIapbIMEH apakaThIHACHIH alKbpIHIAy. AOall mIbIFapMaliapblH/Ia KEKe TYJFaHBIH KaJBIITACYHI,
MOpaJbAbIK JKayamKepIIiaik jkoHe JKapaTylibl MEH >KapaThUIbIC albIHIAFBl MIHIETTEp Moceseci
piHII OpbIHFA IIbIFaAbl. bya OaFbITTarbl HETI3T1 ©3€KTI YFbIM — «HUEeT» (1K1 Yy, Makcar)
KOHLIEIIIHSACHI.

HcnaMaplK KYKBIKTBIK Oitay xkyueciHae (puxh) ke3 KenreH ic-opeKeTTiH 3aHIbIK JKOHE TIHU-
STUKAJIBIK MOPTEOECIH aHBIKTAWTBIH Oec ipremi epexe (am-an mpA‘Kaya-duxhwuiiiia an-ky6-pa) Gap.
Tyrac ncnam 3aHHaMachIHBIH 1preTachl PEeTIHAE TaHBLIATHIH OyJI KaruJaslap/blH ajFallIKbIChl 9pl €H
MaHBI3JIBICHI — «AMaliap MakcaTTapbiHa Kapait enmeneni» (al-Umiru bi-maqasidiha) epexeci [1, 45-
0.]. byn karmma Myxammesn mnaiiramOapabiy (c.F.c.) oirimi: «lllplH MoHIHIE, aMannap HHUETKe
OailTaHbBICTHI...» IETEH XaJAuCiHeH Oactay anansl [2, 12-6.].

Abail e3iHIH MIBIFAPMAIIBUIBIK >KOJIBIHAA WCIAMHBIH TEK CHIPTKBI (PopManbibpl TyCTapbHA
(pacimaep MeH IapTTapra) FaHa €MecC, OHBIH IMIKI, Ma3MYHJBIK 9pl MOHJIK HETI3JIepiHE TEpeH
oorinanel. ConnbikTaH, AOail imiMiHAeri HHET Moceneci MeH (ukhu Karuga apachbIHAAFbI
cabaKTaCTBIKTBI 3epeney — XakiMHiH «TONBIK amam» KOHIETUSCHIHBIH KYKBIKTBIK XOHE JIiHU-
ATUKAJBIK acTapJapblH TYCIHYTE JKOJI allajibl.

2. UCJAM KY¥KBIFBIHJIATBI (PUKh) «<AMAJIIAP MAKCATTAPBIHA KAPAW
OJILIHEHEAI» KAFUJACBIHBIH TEOPUSAJIBIK HET'I3JIEPI

Hcnam 3anHamacel MeH oficteMecinae (ycyn an-¢ukh) KYKBIKTBIK epexenep TeK MOTIHJIK
(Kypan men CyHHeT) JeHreiiie FaHa eMec, Kbl JJOTUKAIBIK-KYKBIKTHIK KOMU(PUKAIMs JCHTeHiH e

ne xyienenren. Umam at-Taxayu, Mmam am-un‘lWacu, Mmam ac-Cyroru, Mmam Mou Hyxaiim cexinai
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dakuhTapaeiH (Mcnam 3aHrepliepiHiH) eHOekTepiHae (Gukhu Karumanap KYKBIKTBIH YHHBEPCAIJIBI
KYpaJlbl PETIH/IC KAPACThIPBLIIBI.

«An-Ymypy Ou-makacuaphay (Wialies se¥))  KaFMIACHIHBIH JIMHIBHCTHKANBIK JKOHE
TEPMHUHOJIOTHSUTBIK MaFbIHACHI TOMEH/IET1/ICH CUIaTTaIa Ibl:

1 «An-Ymyp» (Amanmap/Icrep): Amam OanachlHBIH TUTIMEH alTKaH ce3nepi, MyIeiaepiMeH
’KacaraH (PM3MKAJIBIK OpEeKETTepl )KOHE JKyperiMeH OeKiTKEH 1Kl menrimaepi.

2 «Makacua» (Makcarrap/Huettep): «Kacm» TyOipiHeH mibIFbIn, Oip Hopcere OarbITTaly, OeT
aiy, epik Ournmipy nerenai Oinmmipeni. KyKbIKTBIK TepMHH peTiHIe Oy — FUOAAaTThl ONETTEr! ic-
OpeKeTTeH 0ol KepceTy Hemece Oip KYKBIKTBIK aKTiHIH TYIKI MaKCaThIH alKbIHAAY YIIiH JKYPEKTe
KaJIBINITACAThIH HAKTHI XKirep [3, 98-0.].

Xanadu mazhaObiHbIH KepHekTI okim MOH Hyxaiim e3iHiH «an-Ambax ya an-Hazaup» arthl
enOerinae OyJ1 KaruIaHbIH KYKBIKTBIK MaHBI3bIH TYCIHAIpE Keie, HUETTIH eKi 6acThl (yHKIMSCHIH aTar
oreni:

* bipiHmrici: ©OneTTeri TYpPMBICTHIK aMalaapAbl (MbICANbBI, CAIKBIHAAY YIIiH IIOMBUTYABI) AiHH
rubanaTTad (KYIIIBLUIBIK MAKCATHIHAA JOPET/FYChUI alyaH) aXbIpary.

» Exinnrici: FubamarrapabiH e3apa JeHreunepin (mapbl3, YXKil, HOMUI HaMasIapblH) Hemece
KYKBIKTBIK KeTiciMAepAiH (cay/a, ChliiFa TapTy, aMaHaT) CUMAaThIH aikpiHaay [4, 17-6.].

[Iapurar makcarrapsl (Maxkacuna am-a‘lllapw) imiminig werizin camymsr Mmam on-Ilatu6u
e3iHIH «an-Myadakar» artel (QyHIaMEHTANABl CeHOEriHAe: «AMalTapIblH 3aHABUIBIFEI  OJapiaH
TYBIHIAUTBIH HOTHXKENEp MEH MakcaTTapra Tikeneill OaiinanbicTbl. Erep 1c-opeKeTTiH CHIPTKBI
dbopMacer aypsic 60k, Oipak iIIKi MakcaTel OyJIiKKEe HEMece 3UsHFa OarbITTalIca, OJI aMall IIapuFaT
TYPFBICBIHAH YKapaMChbI3», — JIET TYKbIpbIMaaisl [5, 210-6.].

Ocsuraiima, ¢ukh iTiMiHIE HUET — TEK KaHA 1K1 IICHXOJIOTHSJIBIK KYH eMec, OJ1 — 1C-OpeKeTTiH
OOBEKTHBTI 3aHJIBIK KYIIIiH, OHBIH OCBI TYHHEIET1 KYKBIKTBHIK 3apJanTapbl MEH O AYHHEET] aKbIPETTIK
cayaObIH HEMeCe KYHOCIH alKbIHAAUTHIH 0aCThl KPUTEPU.

3. ABAH JYHUETAHBIMBIHJIAFbI «<HUET» IIEH «KYPEK» KOHIEIIHASICHI

AbGait KynanOaitynel e3iHIH (uinocopusnblk TpakraTTapbl Oosbin  TaObuiaThliH - «Kapa
ce3/epiHae» afaMu OOIMBICTHIH 1IIKI MeTaQHU3UKAIBIK KYPHUIBIMBIH TaJgaiiabl. XaKiMHIH MalibIMIaybl
OOMBbIHILIA, aJaMHBIH OapiIbIK CHIPTKbI MIHE3-KYJIKBI, 9JI€YMETTIK OENCEHAUIIrT MEH JIHU Ta3aJbIFbl
OHBIH 11IKi 9JIEMiHIH, IFHU HUETIHIH TY3YJIiriHeH 0acTay ajajbl.

AbGail HHMET YFbIMBIH KO0IHE «KYPEK», «BIKbLIAC», «bIHCAID» JKOHE «HYPJBI aKbLI»
KaTeropusiapbIMeH ThIFBI3 OalaHbIcTa KapacThipabl. OTBI3BIHIIBI Kapa Ce3iHAe 01 aJaMIapAblH
CBIPTKbl aMaJlAapbIHbIH (COHBIH 1IIIHJIE MaKTaH, aTaKKyYMapJblK YIIIH >KacallaThlH I1CTEpAIH) 1LIKI
Ma3MyHHaH XypJall eKeHiH cCbHaiIbpl. ONIIBULABIH NaibIMIaybIHIA, KOFAMJArbl KONTEreH Tepic
KYOBUIBICTAD — AaMalJblH JKOKTHIFBIHAH €MeC, COJl aMalJbl ajifa > KETEJICHTIH HHETTIH
Oy3bUIFaH/IBIFbIHAH TYBIHIAMIBL: «...OCBI jkepae oinanyra Oonazapl: OyiapablH 0opi — MakTaH, 0opi —
MaKTaH YIIIiH O0JFaH COH, imriHae siHcan 6ap ma? Toybe 6ap ma? Hambic 6ap ma? Oii 6ap ma?» [6, 84-
0.].

AbaiiaeiH «OKypek» KOHIENIMICHl HclaM COMBUIBIK (unocodusiceinarel (TacaBByd) «Kamnbdy»
(>xypek) TeopusicbiMeH YHec. ConblUibIKTa /1a, (ukhTa ma )Kypek — HUETTIH OpHBI (Maxayjl aH-HHHAA).
OTe13 ceriziHmn Kapa ce3iHge AOall MMaHHBIH IIBIHAWBUIBIFBI CHIPTKBI POCIMJIEPMEH FaHa eMec,
KYPEKTIH Ta3aJIbIFbIMEH, SFHHU BIKBIJIACIIEH OJIIEHETIHIH epekine aran eTeni: «.Ewmi 6i3aiH ranman
aTThl KYJail Tarajara UMaH KENTiPMEriMi3, FaJajoTThl CYHMEK eKeH, CHIAaTTapbhlHa YKCcaMaK eKeH.
...MyHBIH 09pi — )KypeK ici, Oyiap — kaH Kyartsl...» [6, 112-6.].

AOaii enleHiepiHe 1€ OYJ1 Oif HAKTHI KOPIHIC TANKaH:

«Maxa006aTneH xapaTKaH ajJaM 3aTThl,

Kim cyiimece o1 ajtaHbl, )kaHHaH TOTTI.
AnaM3aTThIH 0OpiH CY OayBIpBIM JIETI,

JKone xak 016l OCBI A€M dainerTi» [7, 45-0.].
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MyHarbl «XaK KOJbD» KOHE «JUIET» — aJaMHBIH 1ITKI PUSACHI3, €CETCi3 HUETIHEH TYBIHIAUTHIH
MOpaJIBJIBIK UMIIEpaTUBTEP. XaKiMHIH MiKipiHIIE, erep HUeTTe KyJailblK Maxa00aT meH agaM3arka
JIeTeH IIBIHANBI JKAHAIIBIPJIBIK 00JIMaca, CHIPTKBI «OKAaKCh» amaliapAblH (MbICAIbI, MaKTaH YIIiH
OepiireH cajaka HeMece KopceTy YIIiH KacaFaH KYJIIIBUIBIK) PYXaHH KYHBI JKOK.

4. ABAUJIBIH, «<KAPA CO3JIEPTHAEI'T» TEOJIOTUSJIBIK MMAHBIMJIAYJIAP MEH
®UKhU KAFUJAHBIH, YHJIECIMILIITT

AGaiiiblH HWCIaMABIK KYKBIKTBIK JKOHE TEOJOTHSIIBIK MeKTenTepaeH (ocipece OO0y Xanuda
MazhaObl MeH Mimam Matypuan komoM MEKTeOIHEH) TEPEeH CYChIHJaFraHbl OHBIH MOTIHICPIHEH aHBIK
kepiHeni. On aiHu amManmapablH (OpMaTU3MiH albIlTan, OJapIbl «IIIKI MakKcaT» TYPFhICHIHAH
Tapaspuiaiiapl. Ockl opaiina, GukhTeIH «AManap MakcaTTapblHa Kapai eJIIeHen» epexeci AOan by
TiHU-GUIOCO(USITBIK CHIHBIHBIH 0aCThI 9ICTEMENIK KYpallblHa alfHaJIFaH JAeyTe TOJBIK Heri3 Oap.

By cabakTacThIKThI OMIIBLIABIH OipHee «Kapa ce3aepi» Heri3iHe Tanaan Kepenik:

Kyimmsiieik nen Fubanarrarel Huet (OH alTHIHIIBI Kapa ce3)

OH anTeHIIBI Kapa ce3iHjae AOail KYJIIIBUIBIKTBIH MOHIH TYCiHOEH, TE€K CBHIPTKBI KUMBLIIAPIBI
MEXaHUKAJIBIK TYpJE OpbIHAAYIIbIIAP/bI ChiHaMAbI. On Fr0agaTThiH KaObll 00y IIapThl — OHBIH TYIIK1
MakcaThlH/a, SFHU JKapaTylIbIHBIH pPAa3bUIbIFBIHA YMTBUTYAA €KEeHIH aWTanel: «TiuiMeH «wud,
cyOxaHasia, us SiIxaMIyJIUiIay JIel, )KYPeK e3re kepe, KallpaH Kalbll, KOHLUI aH aylam Typca, OHbIH
alTKaHbI Here ecen?y» [6, 52-0.].

byn maiipiM pukhTarsl HaMa3 HeMece O0acka J1a FudaaaTTap Ke3iHaeri «ToKOIp Taxpumay COTiHIe
HUETTIH XYpeKTe OeKyi mapT eKeH T Typaibl YKIMMEH Tikenen yHaeceai. @akuhrapasiH alTybIHIIA,
erep aJaM HaMa3 OKyFa TYpbIl, Oipak »KyperiMeH Oacka MaKcaTThl Ke3lece, OHbIH Hamasbl (puxhu
TYPFBIJIaH jkapamcbl3 (09Tui1) 00J1abl.

Nman men Amanabiy apakatbiHachl (OThI3 ceri3iHI Kapa ce3)

OTe13 cerizinmi Kapa ce3 (Hemece Kekipek kiTaObl) — AOalIbIH TEOJOTUSIIBIK TpakTaTbl. OHmIa
on «VMaH» YFBIMBIH TajlJail Kejie, OHbIH €Ki TYpiH KepceTe/i: SKMHUA UMaH (IIbIHAWbI, JoNes/i UMaH)
KOHE TAKJIUIU MMaH(COKbIp, enikTeymi nMaH). AOaii: «...Erep AiHHIH IIBIHABIFBIH OiIMEH, TEK e
ICTEereH/Il iCTel )KypreH aaMHBbIH UMaHbl Kayin yCTiHaey, — aeinai [6, 120-6.].

@®uxhu Karuga TYpFBICBIHAH Kapacak, TAKJIWIM MMaHMEH J>KacallFaH aMallZblH MakcaTbl —
XKaparymbiHbl TaHy eMec, SNeyMETTIK opTara Oeiimiaeny FaHa OONbIN IIbIFaabl. J[eMek, MakcaThl
OYJIBIHFBIP aMaJIJIbIH HOTHIKEC JIe PYXaH! TYPFBIJIAH dJICi3.

MopanbabIK xayankepiuiik ned Huettin tazansirsl (JKublpMa cerisiHi Kapa ce3)

byn cesme AGait JXaparTymblHBIH OUIAiri MEH aJaMHBIH epik-kirepi (kacO) wmoceneciH
TankpUIaiapl. O aJaMHBIH KYHO 1CTEN KOWMBIIN, OHBI «TaFJbIpJaH» KOPYIH KaTasl ChIHAWabl. AOaiIbIH
aliTybIHINA, AJUTa TaFana ajaMfa akbUl MEH TaHJay epKiH Oepi, ai »a3a HeMece cayan aJaMHBIH COJ
amaJiJpl kacay OapbICBIHAAFBI 1IIKI HUETI MEH MakcaThlHa Kapail Oepineni: «..Kymail tarama opOip
YKaAMaHJIBIKTBIH JKapaTyIIbIChl, OipaK KbUIIBIPYIIBICH eMec. ... KaMaHABIKTHI, 3YJIBIMABIKTHl KbUIFAaH —
agam, Kyaaii emec» [6, 80-0.].

byn — ¢ukh nen xomoMaarel «aMamblH JKayanKepIIUIiri OHbl MaKcaT TYThIT, TaHJAFaH agamFra
KYKTeNedi» JereH YCTaHBIMHBIH HaK ©3i.

Temenneri kecrene ¢ukhu KaruaaHblH d3JeMeHTTepi MeH AbaiabiH «Kapa cesnepinaeri»
TY>KBIPBIMAAPABIH KYPBUIBIMABIK COMKECTII KOPCETIIreH:

®ukhu kareropus duxkhrarnl A0aii imimMingeri «Kapa ce3nepaen»
(Epexe) MAaFbIHACHI 6anamacsl / Kepinici | mbican
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An-A‘man (Jws¥)

TiaMeH, I1eHeEMEH
»KacaJlaThIH OapJIbIK
KYKBIKTBIK, TIHU
icTep

ChIpTKBI amai,
KYJIIIBLIBIK, EHOCK,
QJIEYMETTIK 9pEKET

«Py3a, Hama3, 3eKeT,
Xaxk — Oysap —
CBIPTKBI

rubamartap» (38-ce3)

An-Huiia (%)

Ictig Tymki
MaKCaThIH, YOXKIiH
KYpEKIeH OeKiTy

blxpu1ac, pIHCAI,
KYPEK ici,
IIEIHAWBUTBIK

«blxpuTacnieHex
HaMma3 OKBIMAKTBIK —
Ky/1ail Tarajiara
Maxab0aTTaH
mieiFaae (38-ce3)

An-Makacuja
(u&d\)

IIeIHaiiel HUETTIH
HOTHXEC1, KYKBIKTBIK
caiapsl

«TonbIK agam»
JICHTCI1HE JKETY,
Kaparyuisl
pa3bUIbIFbI

«MaxkcaT — JIyHHETIK
MaKTaH eMec,
AKBIPETTIK Ta3aJIbIK
nieH oniner» (16, 30-

ce3ep)

5. «<HUET» ¥FBIMBIHBIH 9JIEYMETTIK KOHE JTHUKAJIBIK ACIHEKTIJIEPI:
ABAW MEH ®UKh TYPFBICBIHAH

Ouxhrarel «AManmap MakcaTTapblHa Kapail ejIeHe[l» Karuaachl TEeK KaHa KYJIIIBUIBIK
asICBIMEH IICKTeIMEHIi, O OTOACBUIBIK KYKBIK, KBUIMBICTBHIK KYKBIK JKOHE a3aMaTTBIK-KYKBIKTBIK
KaTbIHACTap/bl (MyaManar) a peTTeiii. Mpicasbl, 6ipeyre 3aKbIM KeJITIpy HUETIMEH JKacallFaH pyKcaT
€TUITeH aMaJIJIbIH 031 (MBbICaJIbI, 63 KEPiHEe KOPIIICIHIH KYHIH TOCAThIHAAN eTil OWiK KOpFaH TYPFHIZY)
¢dukhTa «3usiH KeNnTipy MaKcaThl» OOJNFaHBI YIIIIH 3aHCHI3 A€M TaHbUaab! [8, 142-6.].

AOaii OyJ1 KYKBIKTBIK-3TUKAJIBIK TPUHIMITI 9JIE€YMETTIK KaThIHAcTap JeHreifine kerepeni. On
Ka3aK KOFaMbIHIAFbl OU-00JBICTAp/IbIH, MIEHEYHIKTEPiH 1C-OpEKETiH oI OChl «MaKcaT» MPU3MAChI
apKbLIbl ChiHAABL. JKublpMa ekiHII Kapa ce31HJe 00JbIc OONFBICH KEJETIHAEPAIH TYNKI MaKCaThIH
amajsl: «...bonbic meH OuITikKe TamacKaHAapAbIH MaKcaThl — ere KbI3MET €Ty eMecC, MaKTaH, MaHcarl
xKoHe Masl Taby» [6, 68-0.]. CeipTTaii Kaparanma «en 0ackapy, TOPTINl OpHATY» CEKUIIl 3aHIbl amall
OOJBINT KOPIHTEHIMEH, 1MIKI MakcaThl (HUSTHI) OY3bIK OonFaHIbIKTaH, AOaif MyHmall OacKapyIbIH
KOFaMFa TeK 3UsiH oKeneTiHiH eckepreni. byn ¢ukhrarsr «Conn a3-3apau‘» (>kaMaHIbIKKA arapaTbiH
KOJAApABl OOreTTey) *oHEe «MAaKCATThIH OY3BIKTHIFBI amalasl Oy3ajbl» JereH KaruJaMeH TOJBIK
yilneceni.

ConbiMeH KaTap, AOail «FbUTBIM YHPEHY» aMalbIHBIH J1a MaKcaThlHA YJIKeH MoH Oepemi. OTbI3
Ceri3iHmm Kapa ce3iHje: «FBuIbIMIBI, aKbUIIBI CaKTaMaKKa MiHe3 Kepek. ...FBuIbIMIsl MakTaH YIIiH,
OipeyMeH naynacy YIIiH yipeHnOe», — nen eckepreni [6, 125-6.]. Erep ¥puibIM YHpeHYIIH MaKcaThl —
aKMKaTKa JKeTy eMeC, aTaKKyMapiblK 0oJica, O aMaJJIbIH PyXaHW KYHJBUIBIFBI >KOHBLIAIBI. Byt
Myxammen mnaitFamOapnbie (c.F.c.): «KiMmae-KiM FBUIBIMABI FyJlaMallapMeH Oocekelecy HeMmece
aKpIMAaKTapMEH Jayjacy YIIIH YHpPEHCEe, OJ TO3aKTHIK Ooyiajmbl» aereH xaguciHiH [9, 114-0.] AOaii
TiJiMeH OepuIreH FHUIBIMU-ITUKATIBIK MHTEPIPETAIUSICHI OOJBIN TaObLIA b,

6. KOPBITBIHIbI

Xakim AGait KyHanOalyJbIHBIH UIIMIHJEIT HHUET YFBIMBI MEH uciaM (UKhbIHBIH «AMmangap
MakcaTTapblHa Kapail eJleHeNi» KaruJachlHBIH apachlHIa TEPEH, OpPTaHUKAIbIK Ca0aKTacTHIK Oap.
By cabakTacThIK Keneciiel KOPBITHIHIBUIAPMEH aliKbIHIATa Ibl:

1 Ma3myHAbIK 6ipTyTacThIK: AGail MciaM KYKBIFbl MEH 3TUKACBIHBIH 1preil NIPUHLIUNTEPiH TePeH
MEHIepin, ojapabl TeK KYpPFAaK 3aHIBIK J0TMa PETIHAE eMec, Tipl MOpaibIbIK-(HHUITOCOPHUSITBIK
UMIIEpPAaTUB peTiHlae KoimanraH. DuKhTarbl iC-OpeKETTIH 3aHIbUIBIFBIH AHBIKTAWTBIH «MaKaCH»

112



Me:xnyHapoaHblii Hay4uHblii skypHaa AKAJTIEMUK Ne 1 (312) 2026 r.

(makcartap) Teopusickl AbGaiinbiH «TONBIK agam» KOHIEMIUSACHIHBIH IMIKI PyXaHH CY3Tici KbI3METiH
aTKapajpl.

2 ®opmanusmai aiteinray: @ukhu Karuga cexinmi, AGail 1a agaMHBIH CHIPTKBI aMallIapbIHBIH
(KYJILIBUTBIFBIHBIH, QJIEYMETTIK ICTEepiHIH) camachlH OHBIH IIIKI YOKIMEH — BIKBUIACTICH, SJUIETICH
’KOHE KYPEK Ta3aJIbIFbIMEH oJIIeiai. ki HueTi Ty3y eMec aMasiblH ChIPTKBI (DOpMachl KAHIIATBIKTHI
MiHCi3 OOJIFaHBIMEH, OHBIH PYXaHH 9pi JIEYMETTIK KYHBI KOK JIeT eCenTeH .

3 ONeyMeTTIK JKayamkepriumk: AOail HUET KOHIEMIMICHIH KOFaMJIBIK KaThIHACTAP/IbI, OMIIIK
IIEH FBUIBIMIBI TpaHchOopMaIHsIIay IbIH KYpajibl peTiHae KapacTeipabl. En 6ackapy mMeH OiniM amyIbIH
MaKcaThl HOICUTIK MYJAJENEpIIeH Ta3apblll, KOFaMFa KbI3MET eTyre OarbITTajfaHja FaHa OH HOTHKE
OepeTiHiH HeTi3me/.

Ocsuraiima, AbGail UmimiHzeri HEET QrIocopHUACH — MCIaMHBIH KYKBIKTBIK omictemeci ((ukh)
MEH OTUKAIBIK-MUCTHKAIBIK (TacaBBy() IYHHCTAHBIMBIHBIH Ka3aKThIH YJITTBIK OOJMBICHIHA
OeiimaenreH, FUTBIMA-(PIIIOCOMUSIIBIK TYPFBIIaH XKYHEJIeHreH Oiperel KopiHici 00JIbIT TaObLIaIbl.
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OBOCHOBAHMUE BbIEOPA PAIITMOHAJIbHON CUCTEMBI PA3PABOTKH 1A
CJIOXHOCTPYKTYPHBIX 30JIOTOPYJHBIX MECTOPOXXAEHHUU (HA IPUMEPE
3YH-XOJIBUHCKOI'O MECTOPOXJIEHMUA)

Tonvy A1, Queupunckuii B.B.?
! maeucmpanm, Pyounenckuii unoycmpuanvhulil yuueepcumem, 2. Pyownwii, Kazaxcman,
20.m.H., npogeccop, Pyonenckuii unoycmpuanohulil ynusepcumem, 2. Pyouwiii, Kazaxcman

AHHOTALUA

B cratpe paccmarpuBaercs npoGiiemMa 000CHOBaHHUS BBIOOPA CHCTEMbI MOJ3EMHON pa3padoTKu
IUIS CIIOKHOCTPYKTYPHBIX 30JIOTOPYJIHBIX MECTOPOXKIIEHUH C yNopHbIMU pynamu. Ha mpumepe 3yH-
Xonbunckoro Mecropoxkaenus (PecnmyOmmka  Bypsitus) mnpoBen€H  CpaBHUTENBHBIA — aHAIH3
KOHKYPEHTOCTIOCOOHBIX BApPUAHTOB CHCTEM Pa3pabOTKU C YYETOM I'eOJOTHYECKHX, TEOMEXaHUYECKUX
U TEeXHUKO-9KOHOMHUYECKUX (hakTopoB. MccrnenoBanue Gazupyercs Ha IBYXCTaJUHHONW METOI0JIOTHH,
BKJIIOUAIOIIEH OTCEB TEXHUYECKH HEMPHEMIIEMBIX BapHaHTOB M  MOCIEAYIOIIEE TEXHUKO-
SKOHOMHUYECKOE cpaBHEHUE. B pesynbTaTe 000cHOBaHa cucTeMa pa3paboTKH C MOAITAKHON OTOOUKOM
pyIbl M TIOPOJIHOM 3akiaJKoi, obecreyuBarolias OpUeMJIeMble IOKa3arenu mnoreps (8 %) u
pasyooxuBanus (13,5 %) npu cymiectBeHHO Oosiee HU3KOM cebecTonMOCTH H00br4H. [lokasaHo, 4To
MCIOJIb30BaHUE MOPOABI OT MIPOXOJKU BHIPAOOTOK B KAYECTBE 3aKJIAJIKU MO3BOJSET PELIUTh MPOOIeMy
YOpPaBJIEHUSI TOPHBIM JaBICHUEM 0€3 MPHUBJICUEHUS AOPOrOCTOSIIUX 3aKJIaJ0YHBIX KOMIUIEKCOB U
COOTBETCTBYET COBPEMEHHBIM MPUHIIUIIAM «3€JIEHON)» F€0TEXHOJIOTHH.

Beenenne

Bribop cucrembl pa3paboTku  sABISETCS  (PYHIAMEHTAIBHBIM OSTaloOM MPOEKTHPOBAHUS
MOJI3EMHOT0 PYJHHUKA, ONPEICNISIONMM TEXHUKO-I)KOHOMHUYECKYI0 3(P(PEKTUBHOCTh M 0€30IacHOCTb
TOPHBIX paboOT Ha BeCh CpPOK OTpaboTku MectopoxaeHus [1, 3]. s CIOXHOCTPYKTYPHBIX
MECTOPOXKJICHUH 3ajjaua BIOOPA CYLIECTBEHHO YCIOKHSIETCS.

3yH-XO0JI0MHCKOE 30JI0TOPY/THOE MECTOPOKJIEHUE pACIOJIO0KEHO B IOr0-BOCTOYHOM 4YacTH
Bocrounoro Casina, B OkuHckoM paiione Pecniyonuku Bypsitus, Ha Bojopa3ienbHON 4acTu pek Y puk
u Kuroii [2, 8]. MecTopoxxaenne oTHOCUTCS K bokcoH-I"apranckoii cTpyKTypHO-METaNIOT€HHYECKOM
30HE M BXOAMUT B cOCTaB YpHUK-KHUTONCKOM 30710TOpYIHON 30HBI, KOTOpas BKJIOYAET XOJIOWHCKOE
pynnoe mone (3yH-XonobuHckoe, Iluonepckoe u bapyn-XonOuHckoe MectopoxaeHus) [2].
MecroposxaeHue npuypodeHo k kpynHoil Camapra-Xoja0WHCKOW 30HE Pa3iOMOB CEBEPO-3alaJHOro
MIPOCTUPAHUS, B pe3yjbTaTe dYero Ha MECTOPOXKICHUM UIMPOKO TMPOSIBIEHbI TEKTOHUYECKHE
nedpopmaruu [2, 8]. [IpomernenHoe ocBoeHre Hadato B 1987 romy [3].

MecTopoxaeHne XapaKTepu3yeTcsl CIO0KHBIM TI'€OJOTHYECKHMM CTPOCHHMEM: PYJAbl OTHOCSTCS K
YIOPHBIM (TOHKOJAMCHEPCHOE 30JI0TO, TECHO CBSI3aHHOE C AapCEHONMMPHUTOM), COJEpKaT BpeIHbIE
npuMecHu (MBIIIBSK, YTIEPOA), UMEIOT Mayl0 MOIIHOCTh PYAHBIX Ted (0KOJIO 4 M) MpU KPYTOM
nageann (30-60°) [7]. CymmapHbie 3amachl ¥ IPOTHO3HBIE PECYpChl 30J10Ta cocTaBisitoT 6omee 130
TOHH [3]. Pyabl oTHOCATCA K 30J10TO-CyIb(GUAHO-KBapIieBOMY THITY [3].

['eomexaHnYeCKuE UCCIIEIOBaHMsI, BHIIIOJIHEHHBIE HA MECTOPOK/IEHUH, TIOKA3bIBAIOT, YTO MACCUB
TOPHBIX MOPOJI XapaKTepU3yeTCs] 3HAYUTENbHBIMU TPaBUTAIIMOHHO-TEKTOHUYECKUMH HaNpPsKEHUSIMHU.
CreneHp yCTOWYMBOCTH TOPOJ BApbUPYETCS OT «CpedHe» 1o «HeyctoWuusoi» [5]. Ilpu stom B
MacCHBE BBIJENIAIOTCS HEpapXUUECKUE YPOBHH JECTPYKTUBHBIX AJIEMEHTOB: B JHana3oHe ot 15 cM 1o
5833 M BbIsBIIEHO 15 ypoBHEH mogodus, npu ko3¢ duimente MacmrabHoro noxodus 2,0-2,3 maccus
KJIacCUpUIUpPyeTCcsl KaK CpeAHEHANpPsHKEHHBIA U XapaKTepU3yeTcsl HEYCTOMUMBBIM cocTosiHHEM [9].
VYKazaHHble OCOOCHHOCTH TpeOylOT TIIATEILHOIO OOOCHOBAaHUS IMapaMeTPOB BCKPBITUS, CHUCTEMBI
pa3pabOTKM W TEXHOJIOTHYECKUX TPOIECCOB Juisi oOecreueHus peHTa0enbHOM | Oe30macHou
0TpabOTKH 3aI1acoB.
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Metoaos0orusi MccjieI0BaAHUS

HccnenoBanue BBIIOJHEHO HAa OCHOBE KJIACCHYECKOM NBYXCTaIUITHOW METOJO0JIOTMH BbIOOpa
cHCTeMBbl pa3pabOTKH, JETallbHO onucaHHON B Tpynax B.B. Pxkesckoro, JI.M. Ka3ukaeBa u npyrux
yuéHbix [1, 4]. B cooTBeTCTBHUU C JAaHHBIM MOAXOJOM BbIOOp CHCTEMBbI pa3pabOTKU 3aBUCUT KaK OT
MPUPOJHBIX (PAKTOPOB, TAK M OT YPOBHS Pa3BUTHI TEXHUKU [4].

Ha mnepBoil cTanuu mpou3BOAMTCA OTCEB TEXHUYECKH HENPHUEMJIEMBIX BApHAHTOB Ha OCHOBE
MOCTOSTHHBIX (TIPUPOJIHBIX) (DAKTOPOB:

e YCTOMYMBOCTH PyAbl ¥ topof [1, 5];

e MOIIHOCTb U YTOJI NaJIEHUS PYyAHBIX TEI;

e [IECHHOCTH PYZbl U IIyOHHA Pa3pabOTKy;

e HANPsHKEHHOE COCTOSHUE MACCHBA TOPHBIX MTOPO [5].

Ha BTOpoO#l cTaguu ocraBuivecs KOHKYPEHTOCIIOCOOHBIE BapUaHThI MOABEPratoOTCs AETaTIbHOMY
TEXHUKO-3KOHOMHUYECKOMY CpPaBHEHHIO C y4&TOM IepeMeHHBIX (aKTOpoB (MOTEpH, pa3yOOoKUBaHUE,
MIPOU3BOJIUTENLHOCTDh TPyAa, cebecTonMocTh 100b14r) [6]. KoHeuHOl 1enpio 3TOro sramna siBisieTcs
MaKCUMU3AIMS yIeTbHOTO J0X0/1a OT pa3pabOTKU MECTOPOKIACHUs [6].

AHAJIN3 TOPHO-TE0JOTMYeCKUX H TOPHOTEXHUYEeCKHUX YCI0BHUIi

Hcxons 13 ropHO-T€OJOrMuecKux ycinoBUl 3yH-XOJIOMHCKOIO MECTOPOXKAEHHUs (yCTOWYUBBIE
BMEILAIOLINE TOPObl, HAKIOHHOE U KpyToe nageHue 30—60°, cpeHsas MOIHOCTh PYIHBIX TeJl OKOJIO
4 M, rryouna paszpabotku 10 1000 M, 3HaYUTEIBHBIE TPABUTAIIMOHHO-TEKTOHUYECKUE HAIIPSKEHUS B
MAacCHB€), BbI/IEJICHbI JIB€ OCHOBHBIE I'PYIIIIbI CUCTEM, 3aCITyKUBAIOLIMX PACCMOTPEHUS:

1. Cucrembl ¢ NOAITAKHON OTOONKOH M OTKPBITHIM OYHCTHBIM HMPOCTPAHCTBOM —
XapaKTepU3YIOTCs BBICOKOW MPOU3BOJUTEIBHOCTHIO, HO MOTEHIUAIBHO 00Jiee BBICOKUMH MOTEPSIMU U
pa3y0oKUBaHUEM.

2. Cucrembl ¢ 3aKjIaJKOH BBIPA0OTAHHOIO MPOCTPaHCTBA — o0ecnevynBarOT Oolee
MIOJIHOE W3BJICUEHHUE pYyJbl W Jyylllee YIpaBI€HHWE TOPHBIM JAABJIEHHWEM, YTO OCOOEHHO BaXHO B
YCIIOBUAX 3HAYUTEIbHBIX TEKTOHUYECKUX HapspkeHui [1, 5].

Pe3ysibTaThl CPABHUTEJIBHOTO AHAIU3A

B pamkax wuccienoBaHusi NMpOBEAEH CPaBHUTENBHBIM aHalIM3 JABYX KOHKYPEHTOCIIOCOOHBIX
CUCTEM Pa3pabOTKH:

Bapuantr 1. Cucrema pa3paGoTKu ¢ NOIITAKHOWH OTOOIKOH YCTYNmHbIM 3a0oeM 110
NPOCTHPAHUIO C HUCXOASIIIMM MOPS/IKOM BbIeMKHM W ONOPHBIM KpemJieHueM. J[aHHas cuctema
npeaHa3HaueHa JUisl OTPa0OTKM TOHKHMX KPYTOIAJArOIINX KMIIBHBIX PYAHBIX TEJ B YCTOWYHMBBIX pyJax
u nopojax. IlonroroBka 3amacoB MpUHATA MOJEBas C MPOXOJKOM OTKaTOYHOIO W BEHTHIIALIMOHHOTO
IITPEKOB B JiekaueM OOKy mpu BbicoTe dTaxka 50-70 M. JoObua pynel OCYIIECTBISETCS C
HUCXOJSIIIMM TIOPSIIKOM  BBIEMKH TOJAdTaXed yCTymHbIM 3aboeM. JlocTaBka OTOMTON py.bl
MIPOU3BOJIUTCSI CKPETIEPHBIMH yCTAaHOBKAMH JI0 PYIOCHycKOB. [IpuMeHsieTcst Ha pyIHHKaxX AKOKal,
Conneunsiii 'OK, lapacyH [7].

Bapuantr 2. Cucrema ¢ KaMepHOH oOTpa0doOTKOH W 3aKJIaAKOil  OYHCTHOIO
npocrpancTBa. [ToaroroBka 070Ka BKJIIOYAET MMPOBEIACHNE MOJIEBOIO MITPEKa M HAPE3HBIX BHIPAOOTOK
(pyZHBI ITpeK, NOIITAXKHBIM IITPEK, OTpe3HOW Boccraromuii). OTpaboTKy 3amacoB BeAyT
MOJPTaXKaMH ¢ OypeHHeM BOCXOJSIIMX BEEPOB CKBAXMH CaMOXOJHOHM OypoBoii ycranoBkoiu (Atlas
Copco Simba S7D umu HKP-100). Bwimyck pyasr ocymiectBisiercss [1JIM dwepe3 opt-3ae3nsl. B
Ka4yecTBE 3aKJIAJKU MPUMEHSETCs MycTas opojia OT MPOXOJKHU FOpHBIX BeIpaboTok [7]. Ilpumensercs
Ha pyanukax Atixan, Skosiesckuit 'OK, Kopbanuxunckuii pyauux [7].

TexXHIKO-I)KOHOMHUYECKOE CPAaBHEHHE ITOKA3aJIO0:

Bapuaur 1 (momprakHas Bapuaar 2 (xamepHas
Tloxa3zarens P (nozo p o ( P ¢
0TOOMKa) 3aKJIa/IKON)
O0BéM [IOATOTOBUTEILHBIX
Aot 14243 13419,8
BbIpAabOTOK Ha OJIOK, M
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[Torepu pyas1, % 8 8
Pazy6osxuBanue, % 13,5 13,5
CebecToMMOCTh TOOBIYH, TT./T 15382 11023

OO0BEM TOATOTOBUTENILHBIX M HApPE3HBIX BHIPAOOTOK Ha OJIOK MPHU CHUCTEME C IMOJITAKHOU
orOoiikoit 6onbie Ha 823,2 M* (14 243 m* npotuB 13 419,8 m?), uTo HanpsAMYIO BIMAET HA UTOTOBYIO
cebecronmocTh. CebecTOMMOCTh 00BN OKa3aiack Bbiire Ha 28 % (15382 tr./t mpotus 11 023 1r./T)
[7].

[Ipu sTom pocturaemeie mnokaszarenu norepsb (8 %) u pazyOoxkuBanus (13,5 %) saBisoTCS
MPUEMIIEMBIMHU JIJISI YCIIOBHM MECTOPOXKJICHHS U 00ECIIEYMBAIOT PALIMOHAIBLHOE HCIIOJIb30BAaHUE HEJp.
Vcnonp30BaHue OPOAHOM 3aKIIAIKU U3 TIPOXOTYECKUX padOT periaeT npolieMy yIpaBieHUs TOPHBIM
JaBIICHHEM, YTO OCOOEHHO BaXKHO B YCIOBHSX 3HAYUTEIBHBIX TI'PABUTAIIMOHHO-TEKTOHHYECKUX
HanpspkeHui Ha rryookux ropusoHTax (800-1000 m) [5, 7], He TpeOyst IpUBIEYEHUS TOPOTOCTOSIIIINX
3aKJIaIOYHBIX KOMITJIEKCOB.

O0cy:xnenne

[TomyyeHHble pe3ynbTaThl COMIACYIOTCA C COBPEMEHHBIMH HCCIEIOBAaHMSMU B OOJIACTH
noJ3eMHoON reoTexHoioruu. Kak mokasano B pabore bexbeprenosa u ap. [10], mist MecTOpoxIeHUIA
CO CJIOXHOU MOp¢osIoTHEH BBIOOP CHUCTEMBI Pa3paOdOTKU JIOJDKEH OCHOBBIBATHCS HAa KOMIUIEKCHOM
yuéTe TIeOMEeXaHHYEeCKMX U HKOHOMHMYECKMX (akTopoB. IIpumeHeHue cucTeM C 3aKIaJKoiM
BBIPAOOTAHHOTO MPOCTPAHCTBA IO3BOJIIET HE TOJBKO CHU3HTH IOTEPH W pazyOOKMBaHUE, HO H
o0ecneynTh yCTOMYMBOCTh TOPHBIX BBIPAOOTOK B YCIOBUSX MOBBIIIEHHOTO FOPHOTO JaBjieHus [5, 7).

Hcnonp30BaHne MOpPOABI OT TPOXOJIKM BBIPAOOTOK B KadeCcTBE 3aKIAJOYHOTO MaTepuana
COOTBETCTBYET COBPEMEHHBIM IPUHIMIIAM PECYpCOCOEPEKEHUST U  «3€JIEHOW» TEO0TEXHOJIOTHUH,
MOCKOJIBKY TIO3BOJISIET YTHJIM3MPOBATH OTXOABI B BBIPAOOTAHHOM TPOCTPAHCTBE U CHU3HTH
HKOJIOTHYECKYIO HAarpy3Ky Ha MOBEPXHOCTH [7].

[IpuMeHeHre COBPEMEHHOr0 CaMOXOJHOro obopynoBaHusi (OypoBele ycraHoOBKH, I[IIM,
aBTOCaMOCBaJIbI) M 3(PPEKTUBHON CHCTEMbl BEHTWISALMU TapaHTUPYeT O€30MacHOCTb U BBICOKYIO
MIPOU3BOIUTENHHOCTD Tpyaa [7].

3aki0uenne

IIpoBenénHble Nccaea0BaHNS TO3BOJIAIOT CAENATh CIEAYIOINE BbIBOIBIL:

1. ['opHo-reonornyeckue yciaoBusi 3yH-XOJOMHCKOTO MECTOPOXKICHHs (HAKIOHHOE U
KpyTO€ MaaACHUC PYAHBIX TCJ, CPCAHAA MOIIHOCTH, 3HAYUTCIIBHBIC T'PaBUTAIMOHHO-TCKTOHUYCCKUC
HanpsDkeHus1) TpeOyloT TNPUMEHEHUs CUCTeM pa3paloTkH, obecrednBaromx 3((eKTuBHOE
YHOpaBJICHUEC 'OPHBIM AaBJICHUEM U MUHUMAJIbHBIC TIOTEPH PYIbL.

2. CpaBHMTENBHBIM aHAINU3 JIBYX KOHKYPEHTOCIOCOOHBIX CHCTEM pa3pabOTKH IOKa3al
HEOCTIOPUMOE TMPEUMYIIECTBO CUCTEMBbI C KaMEpHOM OTpabOTKON M MOPOJHOM 3aKJIagKoil 3a CUET
3HAYUTEIbHO MEHBIIMX YJENbHBIX 3aTpaT Ha MOJArOTOBUTENIbHO-Hape3Hble padoThl (cebecTOMMOCTh
HKe Ha 28 %).

3. Hocturaemple mokaszarenn motepb (8 %) u pasyOoxuBanus (13,5 %) sBustoTcs
MPUEMIIEMBIMU ¥ 00€CTIEUNBAIOT PAIMOHAIBHOE UCTIOIH30BAHNE HEIP.
4. Hcnonb30BaHue MOpoJbl OT MPOXOJKM BBIPAOOTOK B KAadeCTBE 3aKJIAJKU IO3BOJISIET

pemnTh IpobiieMy yrHpaBiIeHHUs] TOPHBIM JaBJIeHHEM Oe3 MPHUBJICUEHHS JOPOTOCTOSAUINX 3aKJIaJ0YHBIX
KOMIJIEKCOB M COOTBETCTBYET ITPUHIIUIIAM «3€1EHON» I€OTEXHOJIOTUH.

[TpuHsTOE TEXHMYECKOE pPELICHHE COOTBETCTBYET KaK KJIACCMYECKMM MPUHLHUIIAM IO/I36MHOMN
reoTexHojoruu [1, 4], Tak ¥ COBpEMEHHBIM TEHAEHILUSAM Pa3BUTUsI TOPHOAOOBIBaIOIIEN oTpaciu [,
10].
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Abstract

The purpose of the study is to examine business planning as a mechanism for enhancing
organizational management efficiency using the case of Air Astana JSC. The study's information base
consisted of the company's annual reports, financial statements, corporate strategy documents, and
relevant scientific publications on business planning and organizational management. The research
employs case study and comparative analysis. According to the results of the study, business planning
contributes to more effective resource allocation, improved managerial decision-making, and
sustainable organizational development. The results show that the implementation of an integrated
business planning system is associated with growth in revenue, passenger traffic, fleet expansion, and
operational efficiency. The findings substantiate the need to strengthen integrated business planning
through digital technologies, continuous performance monitoring, and data-driven managerial decision-
making in order to improve organizational management efficiency.
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1. Introduction

In today's rapidly changing world, where globalization, digital transformation and market
conditions are becoming more dynamic, the effectiveness of an organization's management largely
depends on the quality of business planning.

For companies that face increasing competition and an unstable external environment, business
planning is becoming a key tool for making informed management decisions, allocating resources
efficiently, assessing risks, and achieving strategic goals.

Business planning is especially important in the aviation industry, where the success of an
organization depends on the accuracy of forecasting demand, optimizing costs, implementing
investment projects, and being able to respond quickly to changes in the economic situation.

The relevance of the study lies in the fact that Kazakhstani companies need to improve business
planning mechanisms to improve management efficiency, ensure sustainable development and
strengthen competitive positions.

The purpose of the study is to evaluate the effectiveness of business planning as a tool for
improving the efficiency of organization management using the example of Air Astana JSC. The study
will develop practical recommendations for improving the business planning system.

To achieve this goal, it is necessary to solve the following tasks::

1. To study the theoretical foundations and modern approaches to business planning as a tool for
improving the effectiveness of organization management.

2. Analyze the business planning system at Air Astana JSC and identify ways to improve it,
taking into account current trends in the aviation industry.

The question under study is: how does business planning affect the effectiveness of the
organization's management and what areas of its improvement can increase the effectiveness of Air
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Astana JSC?

The scientific novelty of the study lies in the fact that it provides a comprehensive assessment of
the impact of business planning on the effectiveness of the organization's management, taking into
account the specifics of the aviation industry in Kazakhstan, modern digital technologies and external
factors.

The paper offers a number of recommendations for improving business planning processes
aimed at improving the quality of management decisions and the efficiency of Air Astana JSC.

The theoretical significance of the research lies in the expansion of scientific ideas about the
place of business planning in modern management and a deeper understanding of its role as a tool to
improve the effectiveness of organization management.

The practical value of the work lies in the fact that the results obtained and the recommendations
developed can be used by the management of Air Astana JSC and other enterprises of the transport
industry of Kazakhstan to improve business planning processes, improve management and ensure
sustainable development.

2. Literature review

Issues related to business planning as a tool for improving the efficiency of company
management are actively discussed in both foreign and domestic scientific papers.

Recent research, particularly in the field of aviation in Kazakhstan, has shed light on the
significance of strategic, financial, and organizational management. Kassenova et al. (2020) explored
the digitalization of financial resources, using Air Astana JSC as a case study (Kassenova et al., 2020).
They emphasized the importance of digital transformation in managing the company's financial
resources. This viewpoint is crucial for our study, as digitalization is becoming increasingly integrated
into business planning, financial management, and decision-making processes within aviation
companies.

The competitiveness of aviation companies in Kazakhstan has also been explored by Jaxybekova
(2020), who investigated the factors that influence the competitiveness of aviation companies in
Kazakhstan (Jaxybekova, 2020). This line of inquiry is pertinent to the current study, as business
planning is closely tied to an aviation company's ability to enhance its competitive position through
efficient resource allocation, operational improvement, and strategic decision-making.

Recent research has further enriched the discussion on aviation sector development in
Kazakhstan. Nurlanuly, Petrov, and Balbolova (2026) conducted a comparative analysis of aviation
market development models in Kazakhstan and Slovakia, providing a broader perspective on the
development of the national aviation market (Nurlanuly et al., 2026). This research underscores the
significance of considering the external market environment when creating long-term business plans
for aviation companies.

Other studies explore particular aspects of aviation management and competitiveness.
Kazybayeva et al. (2026) investigated the correlation between airline marketing communications and
destination branding across various social demographic groups (Kazybayeva et al., 2026). While this
research primarily focuses on marketing and destination branding, its findings are valuable for
business planning as passenger demand, market positioning, and communication strategies can impact
the success of airline development plans. Similarly, Astakhov (2022) explored the significance of
strategic management in ensuring airport competitiveness, highlighting the link between strategic
management and performance in the aviation industry (Astakhov, 2022).

The results of many studies show that careful development of a business plan helps to make
more informed management decisions, rationally allocate resources and achieve the company's
strategic goals. Among the foreign studies, the work of Hiroko Nakajima and Tomoki Sekiguchi in this
study (Nakajima, H., & Sekiguchi, T., 2025), the authors conducted a comprehensive analysis of the
scientific literature and concluded that business planning has a positive impact on the work of
companies in three areas: improving economic efficiency, improving communication with
stakeholders, and improving the quality of internal management decisions.

However, researchers note that the effectiveness of business planning depends on the stage of
development of the company and the characteristics of the external environment. Another important
study is a meta-analysis conducted by Peter Maik Hamann, Oliver Halw, and Thomas W. Guenther
(Hamann et al., 2023).
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The analysis reviewed the results of 183 independent studies that were conducted in practice. As
a result, it was found that there is a stable positive relationship between corporate planning and
organizational effectiveness.

It was also revealed that the influence of planning increases in large organizations and in
conditions of high uncertainty of the external environment. This confirms the need for the systematic
use of planning tools in modern management. In Kazakhstan, the problems of improving planning
processes have become the subject of research by A. Soltangazinov, S. Simonov, M. Amirova, S.
Kaidarova and M. Karimbergenova. Their work is called "Strategic planning as a tool of the state
planning system in the Republic of Kazakhstan (Soltangazinov et al., 2019)."

The authors consider planning as a key element of effective management. They emphasize the
importance of monitoring, monitoring the execution and organizational and economic mechanism of
the implementation of plans.

The study shows that the success of planning depends not only on the quality of document
development, but also on the system of their practical application. In the work "Planning the budgeting
process in holding companies” S. Oserbayuly and G. Adambekova explore budgeting as a key element
of the business planning system (Oserbayuly & Adambekova, 2015). They point out that the success of
an organization largely depends on how well its financial resources are planned.

Researchers believe that a well-organized budget planning process helps to better coordinate the
work of departments, improve control over the implementation of plans, optimize the use of resources
and achieve the company's strategic goals. A comparison of the reviewed papers demonstrates that
foreign scientists mainly investigate how business planning affects the effectiveness of an
organization, using extensive empirical data, meta-analyses and systematic reviews. They study how
planning relates to productivity, business stability, and the quality of management decisions.

Researchers from Kazakhstan, on the contrary, focus on the practical aspects of implementing
planning mechanisms, integrating budgeting into the management system, and the specifics of
applying modern approaches in the national economy.

As a result of the literature analysis, it was revealed that most of the existing studies consider
business planning either on a theoretical level or in the context of strategic public administration. At
the same time, the use of business planning as a tool for improving management efficiency in
individual Kazakhstani companies in the aviation industry has not been sufficiently studied.

This gap in research determines the need to conduct this study using the example of Air Astana
JSC. This will make it possible to assess the impact of business planning on management
effectiveness, taking into account the specifics of the industry, and develop practical recommendations
for improving the management system.

3. Research methods The research is based on two methods: the case study and the analysis
method. They allowed a comprehensive assessment of the role of business planning in improving the
effectiveness of the organization's management.

The main research method is the case method, which involves a detailed study of the activities of
Air Astana JSC, the leading airline of the Republic of Kazakhstan. The choice of this organization was
due to its stable position in the air transportation market, high level of corporate governance,
implementation of long-term development programs and openness of corporate information.

The case method examines the specifics of the formation and implementation of the company's
business plans, the processes of setting strategic and operational goals, planning financial resources,
investment activities, route network management, digital transformation and renewal of the aviation
fleet. Special attention is paid to practical examples of business planning implementation, including
the expansion of the international route network, the acquisition of modern aircraft, the development of
digital services for passengers, the implementation of operational efficiency improvement programs
and risk management.. The analysis is carried out on the basis of official documents of Air Astana
JSC, including annual reports, financial statements, corporate strategy and other official materials. This
guarantees the reliability and objectivity of the research results.

The second research method is the analysis method, which allows a comprehensive study of the
impact of business planning on the effectiveness of the organization's management. This method
includes an analysis of the company's business planning structure, the content of strategic documents,
the relationship between planned activities and achieved results, as well as an assessment of the
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effectiveness of management decisions.

The analysis covers financial performance, investment activity, route network development
dynamics, fleet renewal, operational efficiency, and corporate governance. It also evaluates how
business planning contributes to achieving the company's strategic goals, improving the quality of
management decisions, rational allocation of resources, reducing risks and strengthening competitive
advantages.. The results obtained make it possible to identify the strengths of the current business
planning system of Air Astana JSC, as well as identify existing limitations. Based on these data, we
offer practical recommendations for its further development.

The combination of the case method and the analytical approach makes it possible to conduct a
comprehensive study of business planning as a tool for improving the effectiveness of organization
management. This approach makes it possible not only to consider the theoretical aspects of the
problem, but also to confirm their practical significance using the example of Air Astana JSC. Based
on the data obtained, we formulate scientifically based conclusions and recommendations aimed at
improving the company's management system in modern conditions.

4. Results An analysis of the activities of Air Astana JSC has shown that strategic and
operational management decisions are made based on business planning. The company uses long-term
planning, which covers the development of the route network, fleet renewal, investment activities,
digital transformation and financial resource management.

An analysis of the official financial statements for 2024 showed that the implementation of
business plans allowed the company to maintain positive dynamics in key performance indicators. The
group's revenue in 2024 amounted to USD 1.309 billion, an increase of 11.5% compared to 2023
(Mahmudov, 2024). The number of passengers transported amounted to 8.99 million people, which is
11.2% more than in the previous year. The company's fleet increased from 49 to 57 aircraft, which is
+16.3%, and the passenger load factor increased from 82.8% to 83.5%.

The results obtained confirm that the business planning system is aimed at the long-term
development of the company. The implementation of the investment program has made it possible to
increase capacity, expand the route network and improve the quality of passenger service without
significantly reducing operational efficiency. At the same time, the company maintained a high
Adjusted EBITDAR Margin of 25.9%, which indicates the effectiveness of cost management and
financial resources.

Table 1. Key Business Planning Results of Air Astana JSC

Indicator 2023 2024 Change
Revenue, USD million 1,175 1,309 +11.5%
Number of passengers, million | 8.09 8.99 +11.2%
Aircraft fleet, units 49 57 +16.3%
Load factor 82.8% 83.5% +0.7 p.p.
Adjusted EBITDAR, USD 300.8 322.9 +7.4%
million

Adjusted EBITDAR Margin 25.6% 24.7% —0.9 p.p.

Note: p.p. = percentage points. The Adjusted EBITDAR Margin decreased from 25.6% in 2023
to 24.7% in 2024, representing a decline of 0.9 percentage points.

These data allow us to conclude that the company's business planning system contributes to a
steady increase in key financial and operational indicators. In addition, it helps to effectively allocate
resources and achieve strategic goals.

The analysis revealed how business planning affects the effectiveness of company management.

The study showed that at Air Astana there is a direct relationship between strategic planning and
performance (Koshekov et al., 2024). Thanks to the planning of the investment program, the
company's fleet increased by 16.3%, which increased the number of flights and passenger traffic by
almost 904 thousand people per year.

At the same time, revenue growth of $134 million demonstrates the effectiveness of the
company's development strategy.

The study also showed that business planning has a positive impact on several aspects of
organization management.

Table 2 — Assessment of the Impact of Business Planning on the Management Efficiency of Air
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Management Area Analysis Result Practical Effect

Financial Management Revenue increased by 11.5% Strengthened financial

sustainability

Operations Management Aircraft fleet expanded from 49 | Increased transportation
to 57 units capacity

Passenger Transport | Passenger traffic increased by | Improved utilization of

Management 11.2% operational resources

Quality Management

Load factor increased from

82.8% to 83.5%

More efficient utilization of the
route network

Investment Management

Continued implementation of
the fleet modernization program

Supported long-term corporate
development

Strategic Management

Implementation of the long-term
growth strategy

Enhanced the
competitive position

company’s

Source: Compiled by the authors based on the company's 2023-2024 performance indicators.

The study demonstrates that at Air Astana, business planning is not only a tool for creating
strategic documents, but also a real way to improve management (Sembiyeva, 2023).
The growth of financial and operational indicators indicates that combining strategic, financial and
operational planning helps to allocate resources more wisely, improve the quality of management
decisions and ensure the stable development of the company.

5.Discussion

The results are also in line with studies that specifically focus on the aviation industry in
Kazakhstan. Kassenova et al. (2020) conducted a study on the digitalization of Air Astana JSC's
financial resources, using the company as an example. Their research provides a valuable framework
for this study, as the increasing digitalization of financial and management processes creates new
possibilities for enhancing planning, monitoring, and decision-making. In the case of Air Astana, the
integration of financial planning with operational and investment planning can be seen as a crucial
aspect of overall management effectiveness.

The correlation between business planning and competitiveness is further substantiated by the
research conducted by Jaxybekova (2020), which delves into the factors that influence the
competitiveness of aviation companies in Kazakhstan. This study expands upon this viewpoint by
demonstrating how strategic and operational planning can foster competitive growth through fleet
expansion, increased passenger traffic, and enhanced utilization of transportation capacity.
Consequently, competitiveness can be seen not only as an external market outcome but also as a result
of internally coordinated planning and management processes.

When analyzing the outcomes, it is crucial to consider the broader context of the aviation market.
Nurlanuly et al. (2026) offer a comparative analysis of aviation market development models in
Kazakhstan and Slovakia. Their study underscores the significance of the broader institutional and
market context in which aviation companies operate. Therefore, the success of Air Astana's business
strategy must be evaluated in light of developments in the national aviation market and the broader
competitive landscape.

The results can also be linked to research on strategic management and aviation competitiveness.
Astakhov (2022) explored the significance of strategic management in ensuring airport
competitiveness, highlighting the crucial role of strategic decision-making for aviation organizations.
This study expands upon this perspective by illustrating how strategic planning is intertwined with
specific financial and operational outcomes at the airline level.

Meanwhile, Kazybayeva et al. (2026) underscore the importance of airline marketing
communications and destination branding for various social demographic groups. This implies that
future business planning must consider not only financial and operational metrics but also market-
oriented factors that influence passenger demand and the company's competitive position.

The results of the research confirm that business planning is a crucial factor in enhancing the
effectiveness of management at Air Astana JSC. The outcomes indicate that the integration of
strategic, financial, investment, and operational planning is linked to positive changes in the company's
key financial and operational metrics. In particular, the increase in revenue, passenger traffic, aircraft
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fleet, and load factor suggests that planning activities are closely tied to the company's capacity
expansion and operational performance. These findings align with the general conclusions of previous
studies, which underscore the importance of business planning in improving the quality of
management decisions, resource allocation, and organizational performance.

The outcomes align with the research conducted by Nakajima and Sekiguchi, who discovered a
positive impact of business planning on economic performance, internal decision-making processes,
and communication within organizations. In the case of Air Astana, this relationship is evident through
the simultaneous enhancement of financial and operational metrics. In 2024, revenue increased by
11.5%, while passenger traffic rose by 11.2%. Simultaneously, the airline's fleet expanded from 49 to
57 aircraft, demonstrating that investment and operational planning contributed to the company's
growth and increased transportation capacity.

The results also align with the meta-analysis presented in the literature review, which
demonstrated a consistent positive correlation between corporate planning and organizational
performance. The Air Astana case serves as a case study in the aviation industry, illustrating this
relationship. The company's planning framework encompasses various interconnected areas, including
fleet modernization, route network development, financial resource management, and long-term
growth. Consequently, the findings indicate that the success of business planning is contingent not
only on the presence of individual plans but also on their seamless integration into a unified
management framework.

A significant discovery of the research pertains to the correlation between investment strategy
and operational performance. The expansion of the aircraft fleet by 16.3% was accompanied by a
11.2% increase in passenger traffic and an enhancement in the load factor from 82.8% to 83.5%. This
suggests that investment decisions regarding fleet development were supported by corresponding
operational planning. The findings therefore demonstrate that business planning can establish a
connection between long-term investment decisions and short-term operational outcomes. For an
airline, such integration is particularly crucial, as fleet expansion necessitates the coordination of
financial resources, route planning, passenger demand, and operational capacity.

Simultaneously, the findings demonstrate that an increase in operational scale does not
automatically result in a proportional rise in profitability. The Adjusted EBITDAR grew by 7.4%,
from USD 300.8 million to USD 322.9 million, while the Adjusted EBITDAR Margin decreased from
25.6% to 24.7%. This decrease of 0.9 percentage points indicates that the expansion of the company's
operations was accompanied by additional cost pressures. Therefore, the results suggest that future
business planning should focus not only on expanding revenue and capacity but also on maintaining
cost-effectiveness and safeguarding operating margins. This is particularly pertinent for aviation
companies, where fleet expansion and increased passenger numbers can lead to additional operational
and financial expenses.

The results also corroborate the findings of Kazakhstani scholars regarding the significance of
implementing and monitoring plans. The previous research examined in this study highlights that the
success of planning is not solely determined by the quality of the planning documents, but also by the
mechanisms employed for their implementation and monitoring. The case of Air Astana exemplifies
the practical relevance of this approach, as the observed shifts in financial and operational metrics
demonstrate that planning is intricately linked to actual managerial decisions and organizational
outcomes.

The research further illustrates that business planning enhances the effectiveness of management
across various areas. Financial planning results in revenue growth and enhanced financial stability.
Operational planning leads to increased fleet capacity. Passenger transport planning contributes to
higher passenger numbers. Quality and route network management improve the load factor.
Investment and strategic planning support the company's long-term growth and competitive advantage.
This multifaceted impact suggests that business planning should be seen as a comprehensive
management tool rather than a separate financial or strategic endeavor.

The results are particularly pertinent to the research gap identified in the literature review.
Existing studies primarily focus on business planning from a broad theoretical standpoint, through
empirical analyses of organizational performance, or in the context of public sector planning. This
study takes a different approach by exploring the connection between business planning and
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management effectiveness within a prominent Kazakh aviation company. The Air Astana case study
illustrates how planning processes can be translated into tangible financial, operational, and
organizational results in the aviation sector.

However, the outcomes should be viewed with caution. The research is limited to a single
company, which means that the findings cannot be automatically applied to all aviation companies or
organizations in Kazakhstan. Moreover, the observed enhancements in performance cannot be solely
attributed to business planning, as organizational results can also be affected by market conditions,
passenger demand, fuel costs, exchange rates, competition, and other external factors. Nevertheless,
the combination of the case study and analytical approach provides evidence of a significant
correlation between the implementation of business planning and the observed improvement in Air
Astana's management and operational metrics.

In summary, the analysis demonstrates that business planning serves as a cohesive framework
that links strategic goals with financial resources, investment choices, and operational activities. The
Air Astana example illustrates how effective planning can foster organizational growth, optimize
resource utilization, and enhance competitiveness. However, the decrease in the Adjusted EBITDAR
Margin underscores the importance of ongoing monitoring and adjustment of business plans to ensure
that expansion is accompanied by sustainable improvements in operational and financial performance.
These insights reinforce the notion that business planning should be viewed as an ongoing
management process encompassing forecasting, implementation, monitoring, and timely adaptation to
external changes.

6.Conclusion The results of the study demonstrate that business planning is one of the main
tools for improving the management of an organization.

Using the example of Air Astana JSC, it can be seen that the integrated use of strategic, financial
and operational planning helps to consistently improve key financial and production indicators. This
contributes to a more efficient allocation of resources, improving the quality of management decisions
and strengthening the company's competitive advantages.

An 11.5% increase in revenue, an 11.2% increase in passenger traffic, an expansion of the
aircraft fleet from 49 to 57 and an increase in the load factor to 83.5% are all the results of a successful
business planning system.

The practical significance of the results obtained lies in the fact that they help to identify the
most effective ways to improve the company's management system.

The study demonstrates that successful business planning requires an integrated approach that
includes strategic, investment, financial, and operational planning. It is also necessary to use modern
digital tools for forecasting and data analysis.

This approach makes it possible to reduce management risks, use financial and material
resources more efficiently, make management decisions on time and increase the company's
adaptability to changes in the external environment.

The results of the study also demonstrate that the success of business planning is determined not
only by the thorough development of plans, but also by the constant monitoring of their
implementation, the analysis of the achievement of goals and the timely adaptation of management
decisions. This enables companies to respond promptly to changes in the market situation, ensure
stable development and maintain their competitive positions in the long term.

The results of the study may be useful for the management of Air Astana JSC and other
companies operating in the aviation and transport sectors of Kazakhstan. They can be used to improve
business planning processes, develop corporate strategies, implement investment projects, and improve
management efficiency.

The theoretical significance of the results lies in the expansion of scientific knowledge about the
role of business planning as a tool for improving the effectiveness of organization management. The
practical significance lies in the fact that the proposed approach can be applied to improve the
corporate governance system in organizations of various sectors of the economy.
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Abstract

In the context of increasing globalization and market competition, mergers and acquisitions
(M&A) have become one of the most important strategic tools for enhancing corporate competitiveness
and long-term value creation. The purpose of this study is to assess the impact of M&A transactions on
the financial performance of acquiring companies using key financial indicators. The information base
of the study consists of financial statements and market data of companies that completed M&A
transactions during the study period. The research employs financial ratio analysis, comparative
analysis, descriptive statistics, and regression analysis to evaluate changes in corporate performance
before and after M&A implementation. The findings indicate that successful M&A transactions
contribute to improvements in profitability, operational efficiency, and shareholder value, although the
magnitude of these effects varies depending on industry characteristics and integration effectiveness.
The results highlight the importance of strategic planning and post-merger integration in maximizing
financial performance and creating sustainable competitive advantages.

Keywords: Mergers; acquisitions; corporate strategy; competitive positioning; market
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1. Introduction

Many companies are seeking to improve their competitive position in today's business world
through mergers and acquisitions (M&A) strategies. These transactions, which include a merger, in
which two entities combine to form a new entity, or an acquisition, in which one company buys
another, serve as strategic imperatives for organizations seeking growth, market expansion and
synergies.

The relevance of M&A research is due to the increased frequency and volume of such
transactions in various industries. With rapidly changing market conditions, market saturation and
limited product differentiation, many companies are turning to M&A as a mechanism for accelerated
growth and expansion. In addition, synergies arising from such deals have a significant impact on the
operational efficiency and innovation capabilities of companies.

The scientific significance of M&A research stems from the need to rigorously evaluate the
financial performance and strategic effectiveness of these transactions. In recent years, the
accumulated volume of global M&A transactions has reached unprecedented levels, requiring in-depth
analyses of financial performance such as return on investment (ROI), earnings before interest, taxes,
depreciation and amortization (EBITDA), and shareholder value growth. These studies provide
important insights into the post-M&A landscape, revealing the dynamics of shareholder value creation,
market reactions, and broader implications for industries.

The purpose of this research is to identify and analyze the key financial metrics that measure the
success and performance of M&A transactions. In particular, the research will focus on analyzing
metrics such as ROI, EBITDA and shareholder value growth to provide a comprehensive
understanding of the financial health and strategic success of M&A. The study also aims to identify

factors that influence the creation of synergies and enhance the competitive position of companies after
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the completion of transactions.

2. Literature review

Previous studies have extensively examined the financial outcomes of mergers and acquisitions
(M&A), emphasizing both short-term market reactions and long-term value creation. Zhang [1] notes
that the increasing volume of global M&A activity reflects companies’ strategic efforts to strengthen
competitive positions and achieve sustainable growth.

Financial performance after M&A has traditionally been assessed using indicators such as return
on investment (ROI), earnings before interest, taxes, depreciation and amortization (EBITDA), return
on equity (ROE), and shareholder value. According to Yunus and Lukum [2], these indicators provide
a comprehensive framework for evaluating whether expected synergies outweigh acquisition costs.

Several empirical studies report negative short-term stock market reactions following acquisition
announcements. Albuquerque Junior et al. [3] found that acquiring firms frequently experience
abnormal negative returns immediately after deal announcements due to market uncertainty and
integration risks.

Long-term performance, however, largely depends on successful post-merger integration.
Previous research demonstrates that effective integration of organizational structures, corporate
culture, and operational processes contributes to improved profitability and sustainable shareholder
value, whereas poor integration may eliminate expected synergies [4—6].

Despite substantial research on M&A performance, previous studies often focus either on short-
term market reactions or on specific industries. Therefore, a comprehensive evaluation combining
financial indicators, integration efficiency, and sector-specific characteristics remains an important
research objective.

3. Research methods This study examines the short-term and long-term financial impacts of
mergers and acquisitions (M&A) across different industries, with a particular focus on stock price
reactions, liquidity considerations, and operational integration. The research relies on a combination of
empirical case studies, longitudinal analyses, and sector-specific insights to analyze the effects of
M&A transactions. The following methodologies were employed to assess both the immediate and
prolonged financial outcomes of M&As:

Case Study Analysis: Several notable M&A cases from diverse industries (technology,
pharmaceutical, banking, and traditional manufacturing sectors) were selected for detailed
examination. These case studies provide real-world examples of the financial dynamics during and
after mergers and acquisitions. Examples include AT&T’s acquisition of Time Warner, Kraft Foods'
merger with Heinz, and the acquisition of Instagram by Facebook.

Empirical Research and Longitudinal Analysis: A longitudinal approach was utilized to analyze
the stock price reactions of acquiring companies post-announcement. Data was collected from
financial reports and stock market databases to track the stock price fluctuations over a defined period
following the M&A announcement, typically within the first week. The analysis included calculating
abnormal stock returns and assessing the impact of market uncertainty and integration concerns on
share prices.

Liquidity and Financial Ratios: To evaluate the financial health of acquiring companies, liquidity
ratios (such as the current ratio and quick ratio) were analyzed, particularly during the immediate
aftermath of the M&A transactions. Data regarding cash reserves, operational flexibility, and liquidity
constraints were sourced from publicly available financial statements. The analysis also involved
reviewing case-specific financial performance data, such as AT&T’s liquidity ratios following its
acquisition of Time Warner.

Integration Costs and Operational Efficiency: Integration costs and their impact on operational
efficiency were assessed through qualitative and quantitative analyses. This included examining the
post-merger integration process and its effect on short-term profitability, including cost synergies and
potential operational disruptions. For example, the analysis of Kraft Heinz's merger provided insights
into the costs of aligning business processes, corporate cultures, and IT systems.

Investor Sentiment and Market Reactions: Investor sentiment was evaluated through analysis of
market reactions, focusing on stock price changes and analysts' reports immediately following the
announcement of M&A deals. This aspect of the study considered how investors perceive managerial
competence and strategic alignment, particularly in high-premium acquisitions, like Disney’s
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acquisition of 21st Century Fox.

Sector-Specific Financial Performance Indicators: Industry-specific performance metrics were
utilized to understand the long-term implications of M&As. In the banking sector, measures of capital
efficiency and regulatory compliance were prioritized, while in the technology sector, the focus was on
innovation, intellectual property acquisition, and talent retention. Similarly, in the pharmaceutical
industry, R&D synergies and product pipeline enhancements were analyzed as indicators of long-term
value creation.

Statistical Tools and Data Analysis: Statistical methods, including regression analysis and
correlation studies, were employed to examine the relationship between strategic integration efforts
and improvements in key performance indicators, such as Return on Equity (ROE), Return on Assets
(ROA), and operating profit margins. These analyses were conducted using financial data obtained
from market databases and company financial reports.

This comprehensive approach enabled the assessment of both the short-term impacts (such as
stock price reactions and liquidity constraints) and long-term financial outcomes (such as profitability,
synergies, and value creation) resulting from M&A activities. The findings are contextualized within
sector-specific dynamics, highlighting the variable nature of M&A outcomes across different
industries.

4. Results The comparative analysis of selected M&A transactions demonstrates substantial
differences between short-term market reactions and long-term financial performance.

As presented in Table 1, most acquiring companies experienced negative abnormal stock returns
immediately after acquisition announcements. AT&T, Kraft Heinz, and Disnhey recorded abnormal
returns ranging from —2.5% to —5.0%, reflecting investor concerns regarding integration costs and
acquisition premiums. In contrast, the BB&T-SunTrust merger generated a positive market reaction
(+1.5%), indicating stronger investor confidence.

An effective strategy of engagement of stakeholders is essential in the realization of the
synergies and ambitions planned associated with mergers and acquisitions, as David [7] points out.
These challenges cover problems of cultural integration, regulatory obstacles and an intensified market
competition, each of which requires careful navigation after merger.

Table — 1. Financial and Market Impact of Mergers and Acquisitions (M&A) on Acquiring
Companies

M&A Case | Short- Stock Price | Liquidity | Abnormal | Integration | Long-Term
Study Term Change (Post- | Ratio Return Costs Profitability
Stock Price | Announcement) | (Post- (Post- Impact
Impact M&A) M&A)
AT&T's Immediate | -2.5% (Day 1), | Decrease -2.5% High initial | Long-term
Acquisition | drop in | -1.8% (Week 1) | in cash | (Abnormal | costs synergies
of  Time | stock price reserves return) lead to
Warner profitability
increases of
3% in 3
years
Kraft- Immediate | -3.0% (Day 1), | Tightened | -3.0% Integration | 2-3% ROA
Heinz drop in | -2.0% (Week 1) | liquidity (Abnormal | costs: improvement
Merger stock price return) $500M over 5 years
Facebook's | Minor -0.5% (Day 1), | Stable -0.5% Moderate | 10% revenue
Acquisition | immediate | +1.2% (Week | liquidity (Abnormal | integration | growth over
of change in|1) return) cost 5 years due
Instagram | stock price to market
expansion
Disney's Significant | -5.0% (Day 1), | Cash -5.0% High 5% ROE
Acquisition | initial drop | -3.5% (Week 1) | reserves (Abnormal | premium improvement
of 21st decreased | return) paid over 3 years
Century
Fox
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BB&T and | Immediate | +1.5% (Day 1), | Slight +1.5% $1.6B cost- | Long-term

Suntrust stock price | +0.8% (Week | increase in | (Abnormal | saving ROE

Merger increase 1) liquidity return) expected increase  of
4% in 3
years

Liquidity analysis also confirms that large acquisitions temporarily reduce financial flexibility.
Companies financing acquisitions through debt experienced declining liquidity ratios immediately
after transaction completion. However, these short-term effects gradually diminished as integration
progressed.

The analysis further demonstrates that long-term financial performance depends primarily on the
realization of operational synergies. Technology-oriented acquisitions, particularly Facebook's
acquisition of Instagram, generated the strongest long-term financial benefits through revenue growth
and market expansion. Banking mergers mainly achieved cost reductions and improvements in
operational efficiency, while manufacturing firms reported more moderate financial gains due to
longer integration periods.

Overall, the findings indicate that successful post-merger integration represents the principal
determinant of sustainable value creation. Companies implementing effective integration strategies
consistently achieved stronger improvements in profitability, ROE, ROA, and shareholder value than
organizations experiencing prolonged integration challenges.

Stock Price Impact: Shows how the acquiring company’s stock price reacted immediately after
the announcement of the M&A.. Stock Price Change: The percentage change in the stock price within a
specified period after the announcement (Day 1, Week 1). Liquidity Ratio: A measure of the
company’s liquidity post-M&A (could include ratios like current ratio or quick ratio). Abnormal
Return: The abnormal return on stock prices, showing the deviation from expected returns during the
period after the announcement. Integration Costs: The initial costs associated with the integration
process, often a significant part of the M&A expenses. Long-Term Profitability Impact: The long-term
effect on profitability, typically measured in terms of Return on Equity (ROE), Return on Assets
(ROA), or revenue growth.

5.Discussion

Recent empirical studies illustrate a dichotomy in the success of M&A attributed to the context
of the sector, the strategic logic underlying the agreement and the cultural integration of the merger
entities. The mergers within the sectors of technology and health care, for example, have shown a
propensity to a significant appreciation of the price of short -term actions, often fueled by the
speculation of the market and the perceived synergies. On the contrary, the mergers in more traditional
sectors such as production often produce contrasting results, reflecting the challenges relating to the
operational integration and adaptation of the market [8].

It has been observed that companies that employ in -depth integration strategies tend to
overperform those that neglect this critical aspect, indicating that the management of the interested
parties and the commitment to a unified corporate vision are fundamental for lasting success [9]. The
use of mixed method approaches that incorporate both the analysis of the data and the assessments of
the cases of study can produce more insights on the long -term implications of the mergers and
acquisitions [10].

The findings of this study demonstrate that the financial performance of mergers and acquisitions
cannot be evaluated solely on the basis of immediate market reactions. Although several analyzed
transactions experienced negative abnormal stock returns immediately after their announcement, these
short-term declines did not necessarily indicate unsuccessful acquisitions. Instead, investor uncertainty
regarding acquisition premiums, financing methods, and post-merger integration often explains the
temporary deterioration in market performance.

The results also confirm that the realization of expected synergies is the principal determinant of
long-term financial success. Companies that effectively integrated organizational structures, business
processes, and corporate cultures achieved stronger improvements in profitability, operational
efficiency, and shareholder value than firms facing prolonged integration challenges. These findings
are consistent with previous studies emphasizing that integration quality has a greater influence on
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post-merger performance than the transaction itself.

A comparison of industries reveals substantial differences in M&A outcomes. Technology
companies primarily benefit from innovation capabilities, intellectual property acquisition, and market
expansion, leading to stronger long-term revenue growth. In contrast, banking institutions achieve
value mainly through economies of scale, operational optimization, and improved capital efficiency,
while manufacturing companies generally require longer integration periods before financial benefits
become apparent. These sectoral differences suggest that no universal model exists for evaluating
M&A performance, and financial indicators should always be interpreted within the context of
industry characteristics.

The comparative analysis presented in Table 1 further indicates that short-term financial
pressure, including declining liquidity and temporary stock price reductions, is common among
acquiring firms. Nevertheless, companies with clearly defined integration strategies generally recover
these initial losses and demonstrate sustainable improvements in ROE, ROA, revenue growth, and
overall shareholder value over the long term. Therefore, the success of M&A transactions depends not
only on financial resources but also on strategic planning, effective management, and the ability to
realize anticipated operational synergies.

Despite these findings, the study has several limitations. The analysis relies primarily on selected
case studies representing different industries rather than a large statistical sample of M&A
transactions. Consequently, the results should be interpreted as indicative rather than universally
applicable. Future research should expand the empirical dataset, incorporate a larger number of cross-
country transactions, and apply advanced econometric techniques to quantify the impact of individual
determinants on post-merger financial performance. Additionally, greater attention should be paid to
non-financial factors, including organizational culture, employee retention, and stakeholder
satisfaction, which increasingly influence the long-term success of mergers and acquisitions.

6.Conclusion This study demonstrates that the financial outcomes of mergers and acquisitions
depend not only on immediate market reactions but also on the effectiveness of post-merger
integration. While acquiring companies frequently experience short-term declines in stock prices and
increased liquidity pressure, successful integration strategies contribute to long-term improvements in
profitability, operational efficiency, and shareholder value. The analysis confirms that M&A
performance differs across industries because of variations in competitive environments, innovation
intensity, and regulatory requirements. Therefore, financial evaluation should combine traditional
performance indicators with assessments of integration effectiveness and sector-specific characteristics.
Future research should expand empirical analysis by incorporating broader datasets and qualitative
factors, including stakeholder satisfaction and organizational culture, to provide a more comprehensive
understanding of long-term M&A success.
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Abstract

This paper examines the management of competitiveness in the context of globalization, analyzing
the strategies and frameworks employed by organizations to maintain a competitive edge in
increasingly interconnected international markets. The research aims to identify the key drivers of
competitive advantage, evaluate the role of innovation and sustainability, and propose frameworks for
aligning organizational practices with global trends to ensure long-term resilience. The primary
objective of this research is to identify the critical factors that enable companies to navigate global
challenges and improve their operational performance successfully. By examining the interplay between
external global market forces and internal management practices, this study seeks to develop a
comprehensive framework that supports informed strategic decision-making. Methodology:
Quantitative data were collected from structured surveys distributed among multinational companies,
providing statistical insights into prevailing competitiveness factors. Complementing this, qualitative
data were obtained via in-depth interviews with industry experts and an extensive literature review,
which collectively enriched the contextual understanding of strategic responses to globalization. This
dual approach not only validates the empirical findings but also provides nuanced interpretations that
are crucial for both theory development and practical applications. The research findings: The paper
offers practical recommendations that managers and decision-makers can use to develop and execute
effective strategies for enhancing competitiveness in a rapidly globalizing world.
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Transformation.
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1. Introduction

In the era of interconnected markets, rapid technological advancements, and shifting geopolitical
dynamics, the management of competitiveness has become a crucial priority for both businesses and
nations. Globalization, while creating unprecedented opportunities for growth, has also intensified
competition, exposed vulnerabilities in global supply chains, and widened disparities between
developed and emerging economies. The COVID-19 pandemic, geopolitical conflicts, environmental
challenges, and accelerating digital transformation have demonstrated that traditional approaches to
competitiveness are no longer sufficient for ensuring sustainable economic development. According to
the World Economic Forum (2023), more than 65% of global companies identify adaptation to
globalization-driven volatility as one of their primary strategic challenges.

The growing complexity of the global economic environment significantly increases the
importance of developing integrated competitiveness management strategies. Organizations are now
expected not only to improve productivity and reduce costs but also to strengthen innovation
capabilities, accelerate digital transformation, enhance organizational resilience, and integrate
Environmental, Social and Governance (ESG) principles into their long-term development strategies.
Consequently, competitiveness has evolved from a purely economic concept into a multidimensional
strategic framework that encompasses technological, institutional, environmental, and social
dimensions.

The scientific relevance of this study is determined by the absence of a comprehensive approach
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that simultaneously considers the combined influence of globalization, innovation, digital
transformation, sustainability, and strategic adaptability on competitiveness management. Although
previous studies have extensively examined these factors individually, relatively limited attention has
been devoted to their integrated impact within a single managerial framework. This research seeks to
address this gap by proposing a holistic perspective on competitiveness management under conditions
of increasing global uncertainty.

The practical significance of the study lies in the development of recommendations that may
assist managers, policymakers, and business leaders in designing effective competitiveness strategies
capable of responding to economic volatility, technological disruption, and geopolitical risks. The
findings may also contribute to improving strategic planning, strengthening organizational resilience,
and supporting sustainable long-term growth in both developed and emerging economies.

The primary objective of this research is to examine and conceptualize the evolving nature of
competitiveness management in the context of globalization. The study explores how businesses and
national economies incorporate innovation, digital transformation, and sustainability into their strategic
frameworks in response to increasing global volatility, technological disruption, and environmental
challenges.

Specifically, the study seeks to:

examine the relationship between traditional competitive strategies, including cost leadership and
differentiation, and contemporary determinants such as ESG performance, innovation, and digital
transformation;

identify the major factors influencing competitiveness across developed and emerging
economies;

evaluate the role of technological innovation, institutional capacity, and sustainability in
strengthening long-term competitive performance;

develop an evidence-based framework for competitiveness management that enhances
organizational resilience and sustainable economic growth under globalization.

2. Literature review

The concept of competitiveness has evolved considerably over the past several decades in
response to globalization, technological progress, and the increasing complexity of international
markets. Initially, competitiveness was primarily associated with productivity, comparative advantage,
and market performance. However, recent studies demonstrate that competitiveness has become a
multidimensional phenomenon encompassing innovation, institutional quality, sustainability, digital
transformation, and organizational resilience.

One of the most influential contributions to competitiveness theory was made by Porter (1990),
who introduced the theory of competitive advantage and the "Diamond Model," emphasizing that
national competitiveness depends on factor conditions, demand conditions, supporting industries, and
firm strategy [1]. Porter argued that sustainable competitive advantage is achieved through continuous
innovation rather than reliance on low production costs. His framework remains one of the most
widely applied approaches in strategic management.

The resource-based perspective further expanded the understanding of competitiveness. Barney
(1991) argued that organizations achieve long-term competitive advantage through valuable, rare,
inimitable, and non-substitutable (VRIN) resources [2]. Similarly, Prahalad and Hamel (1990)
introduced the concept of core competencies, suggesting that sustainable competitiveness originates
from unique organizational knowledge, capabilities, and learning processes rather than solely from
external market conditions [3]. Grant (1996) further emphasized knowledge as one of the most
important strategic resources in the modern economy, particularly under conditions of rapid
technological change [4].

The process of globalization has substantially transformed traditional competitiveness models.
Ghemawat (2016) challenged the assumption of complete globalization by proposing the concept of
semiglobalization, arguing that geographical, institutional, and cultural differences continue to shape
international business strategies [5]. Likewise, Vlados et al. (2018) emphasized that globalization
should be understood as a dynamic restructuring process requiring continuous strategic adaptation by
firms and national economies [6]. Ogrean and Herciu (2010) further argued that competitiveness
should be analyzed simultaneously at the firm, industry, regional, and national levels because
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globalization creates strong interdependencies among these dimensions [7].

Innovation has become one of the principal determinants of competitiveness in the twenty-first
century. According to Schumpeter's theory of economic development, innovation represents the
primary engine of long-term economic growth through the process of creative destruction. More recent
studies by Teece (2018) introduced the concept of dynamic capabilities, emphasizing that
organizations must continuously integrate, develop, and reconfigure internal and external
competencies to remain competitive under rapidly changing market conditions [8]. These ideas are
increasingly relevant as digital transformation accelerates technological disruption across industries.

The rapid expansion of digital technologies has significantly altered competitiveness
management. Schwab (2017) described the Fourth Industrial Revolution as a transformation driven by
artificial intelligence, big data, automation, robotics, and digital platforms that fundamentally reshape
production systems and business models [9]. Reports published by the World Economic Forum (2023),
OECD (2023), and the World Bank (2023) similarly conclude that digital readiness, innovation
capacity, and investment in research and development have become essential determinants of national
and corporate competitiveness.

Another important direction of recent research concerns the integration of sustainability into
competitiveness strategies. EIkington (2018) proposed the Triple Bottom Line framework, arguing that
long-term competitiveness should be evaluated not only through financial performance but also
through environmental and social outcomes [10]. Chen (2016) demonstrated that sustainable
manufacturing practices significantly improve organizational competitiveness by increasing
operational efficiency and reducing environmental risks [11]. Likewise, Sujanska (2023) found that
integrating sustainability principles into corporate strategy strengthens organizational reputation,
customer loyalty, and long-term financial performance [12].

Although previous studies have substantially advanced the understanding of competitiveness,
several research gaps remain. Most existing studies investigate innovation, globalization,
sustainability, or digital transformation separately. Comparatively few studies attempt to integrate
these dimensions into a comprehensive framework for competitiveness management capable of
explaining organizational performance under conditions of increasing geopolitical uncertainty, digital
disruption, and environmental challenges. Furthermore, limited attention has been devoted to
comparing competitiveness drivers across developed and emerging economies within a unified
analytical framework.

Therefore, the present research builds upon the classical theories of Porter (1990), Barney
(1991), Prahalad and Hamel (1990), Grant (1996), Ghemawat (2016), Elkington (2018), and Teece
(2018), while incorporating recent empirical evidence provided by international organizations,
including the World Economic Forum, OECD, World Bank, and IMF. By integrating strategic
management theory with contemporary evidence on digital transformation and sustainable
development, this study proposes a comprehensive framework for managing competitiveness in the
context of globalization.

3. Research methods The research employs a combination of qualitative and quantitative
methods to explore the changing nature of competitiveness management in the context of
globalization. The research methodology combines theoretical analysis, comparative analysis,
statistical analysis, and the synthesis of secondary empirical data to identify the key factors influencing
organizational and national competitiveness.

The study relies primarily on secondary data obtained from international organizations,
analytical reports, academic publications, and publicly available statistical sources. Particular emphasis
is placed on data and analysis provided by the World Economic Forum, OECD, World Bank, IMF,
UNCTAD, WIPO, and other international and national institutions. These sources provide information
on innovation, research and development, digital technology adoption, sustainability, labor market
conditions, institutional capacity, and other factors that contribute to competitiveness.

The theoretical foundation of this study is rooted in the theory of competitive advantage
developed by Porter, the resource-based view proposed by Barney, the concept of core competencies
put forth by Prahalad and Hamel, the knowledge-based perspective of Grant, the concept of
semiglobalization introduced by Ghemawat, the Triple Bottom Line approach advocated by Elkington,
and the dynamic capabilities framework proposed by Teece. These theoretical frameworks serve as a
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basis for understanding the key aspects of contemporary competitiveness and for creating a
comprehensive framework for managing competitiveness.

A comparative examination is conducted to discern the disparities in the drivers of
competitiveness between advanced and emerging economies. The analysis encompasses indicators
pertaining to innovation, research and development, technological adoption, digital infrastructure,
sustainability, strategic adaptability, institutional capacity, and labor market development.

Countries and regions are compared based on their level of technological preparedness,
innovation activity, and capacity to adjust to changes in the global economic landscape.

Descriptive statistical analysis is employed to organize and interpret the available quantitative
data. The study examines percentages, growth rates, investment levels, productivity metrics, and other
reported measures to identify key trends in global competitiveness. Particular emphasis is placed on
the correlation between technological advancement, innovation investment, digital adoption, and
economic performance.

The study also employs a factor-based analytical approach to identify the key drivers of
competitiveness. The factors examined include innovation and research and development,
technological adoption, global integration, strategic agility, cost-effectiveness, sustainability,
institutional collaboration, and workforce development. These factors are analyzed in an integrated
manner, rather than as isolated elements, reflecting the multifaceted nature of contemporary
competitiveness management.

A synthesis method is then used to combine the theoretical and empirical findings into a
comprehensive framework for managing competitiveness. The framework integrates traditional
strategic approaches, such as cost leadership, differentiation, and core competencies, with
contemporary dimensions like digital transformation, environmental, social, and governance
principles, organizational resilience, and strategic adaptability.

The methodological approach can be visualized as a series of four interdependent phases:

1. Theoretical exploration of competitiveness concepts.

2. Gathering and organizing secondary international data.

3. Comparative and descriptive analysis of competitiveness indicators across nations.

4. Integrating the findings into a comprehensive framework for managing competitiveness in the
context of globalization.

This approach allows us to view competitiveness as a multifaceted and evolving concept, and to
assess the impact of innovation, technological advancement, sustainability, institutional capabilities,
and strategic flexibility on long-term competitive performance.

4. Results In the era of globalization, managing competitiveness has become a multifaceted
process that involves strategic innovation, operational excellence, and adaptive market positioning.
The global business environment is constantly evolving due to technological advancements, changing
consumer preferences, and the rapid integration of economies. This dynamic landscape forces
companies to reconsider their traditional management practices and adopt agile strategies to maintain
their relevance and competitiveness. Globalization has reshaped the concept of competitiveness,
transforming it into a dynamic interplay of innovation, resource allocation, and adaptability to
changing circumstances. The intensification of international trade, digital connectivity, and
geopolitical shifts has necessitated that nations and businesses adopt strategies that strike a balance
between efficiency and resilience.

For instance, the Global Competitiveness Index, published by the World Economic Forum in
2023, reveals that the top 10 economies, such as Singapore, Switzerland, and the United States,
consistently invest more than 3% of their GDP in research and development, and maintain agile
regulatory frameworks. In contrast, emerging markets such as Kazakhstan and Nigeria face significant
challenges, with their R&D spending averaging only 0.5% of GDP, which limits their ability to
integrate into high-value global supply chains [13]. Recent research has highlighted the growing
importance of innovation and technological integration for companies seeking a competitive edge. The
Global Competitiveness Report by the World Economic Forum (2023) reveals that a substantial
majority of multinational companies view innovation as a vital factor for growth, with nearly three-
quarters of firms emphasizing its significance. These findings demonstrate that innovation not only
shapes cost structures and operational effectiveness but also impacts a company's resilience in the face
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of global market fluctuations. Globalization has presented challenges in managing supply chains,
navigating international regulations, and fostering cultural diversity within organizations. To
effectively address these challenges, a comprehensive approach is necessary, one that extends beyond
isolated tactics.

As Michael Porter's work on competitive strategy suggests, success in global markets is achieved
through a delicate equilibrium of cost leadership and differentiation, supported by ongoing innovation
and value creation. This perspective is reinforced by Prahalad and Hamel's theory on core
competencies, which emphasizes the importance of leveraging unique organizational strengths in an
increasingly interconnected world. A more detailed examination of the empirical data reveals that
strategic adaptability is becoming an equally crucial factor. In a recent survey of 500 multinational
corporations, technological adoption, global integration, and innovation were highly regarded. For
instance, a simplified overview of the study showed that while 68% of companies prioritize
technological progress, 65% focus on expanding their operations across borders. These figures are not
comprehensive, but they demonstrate the multifaceted nature of competitive management, where the
interplay between various strategic elements contributes to overall success [14].

The survey revealed several critical factors that organizations prioritize to remain competitive on
a global scale. The following table summarizes the key drivers and the corresponding percentage of
firms that identified each factor as critical:

Table 1. Global Competitiveness Report by the World Economic Forum [15]

Factor Percentage of Firms (%)
Innovation & R&D 72%
Technological Adoption 68%
Global Integration 65%
Strategic Agility 59%
Cost Efficiency 54%

This statistical evidence suggests that innovation and technological integration are paramount,
with a significant majority of firms emphasizing these factors as crucial for sustaining a competitive
advantage. Moreover, global integration and strategic agility also emerge as pivotal, reflecting the need
for companies to adapt quickly in a rapidly changing international landscape. Digital transformation
remains a cornerstone of modern competitiveness. Companies that leverage artificial intelligence (Al)
and big data analytics report 28% higher productivity than their industry peers. For example, Siemens’
adoption of Al-driven predictive maintenance reduced operational downtime by 35% in its global
manufacturing hubs. However, disparities persist, as 74% of firms in advanced economies utilize cloud
computing, while only 23% of firms in Sub-Saharan Africa do so, thereby exacerbating global
inequality.

Table 2. Digital Adoption and Economic Output (2023)
Region % of Firms Using Al | GDP Growth Rate(%) | Source
North America 68 2.4 OECD
European Union 59 1.8 Eurostat
Southeast Asia 41 5.1 ASEAN Secretariat
Sub-Saharan Africa 12 3.2 AfDB

Sustainability has also emerged as a critical driver of competitiveness. Firms aligning with ESG
(Environmental, Social, Governance) principles achieve 19% higher long-term shareholder returns.
Denmark’s wind energy giant Orsted, for instance, transitioned from fossil fuels to renewables,
boosting its market capitalization by 200% since 2019. Conversely, reliance on carbon-intensive
industries continues to hinder progress in economies like Russia, where oil and gas account for 60% of
exports [16].

The role of institutional collaboration cannot be overstated. Cross-border partnerships, such as
the EU’s Global Gateway Initiative, aim to mobilize €300 billion by 2027 for infrastructure projects in
developing nations, targeting digital and green transitions. Yet, challenges like regulatory
fragmentation persist. For example, Africa’s 54 distinct trade agreements complicate regional
integration, resulting in an estimated $70 billion in annual lost efficiency for the continent.

Table 3: Geopolitical Impact on Trade (2020-2023)

136



MexnyHapoaublii Hay4uHbIii kypHaa AKAJIEMUK Ne1(312) 2026 1.

Issue Economic Affected Sectors Source
Cost($B)
U.S.-China Tariffs 320 Technology, Peterson Institute
Agriculture
EU Carbon Border Tax 80 (projected) Steel, Cement Bruegel
Russia-Ukraine War 150 Energy, Grain World Trade
Organization

To address these intricate challenges, policymakers must prioritize a flexible approach to
governance. South Korea’s emphasis on enhancing the skills of its workforce in Al and robotics has
reduced its automation gap with Japan by 40% since 2018 [17].

However, the road to success is not a straightforward one. While advanced economies have a
technological advantage, developing nations often rely on natural resources, making them vulnerable
to fluctuations in commodity prices. For instance, Nigeria’s economy, which is heavily dependent on
oil, contracted by 1.8% in 2022 due to the volatility in crude oil prices, highlighting the risks
associated with imbalanced growth models. The ever-changing nature of globalization demands
constant adjustment to stay ahead in the game. A crucial aspect is the disparity in technological
resources. While developed nations like Germany invest €25 billion annually in Industry 4.0 projects,
developing countries like Indonesia allocate less than 1% of their GDP to digital infrastructure. This
imbalance perpetuates reliance on low-value sectors; for example, 70% of Bangladesh’s exports are
still based on textiles, making the country susceptible to fluctuations in trade policies [12].
Environmental responsibility is becoming a crucial factor in gaining market access. The EU's Carbon
Border Adjustment Mechanism (CBAM), which is expected to take effect in 2026, is anticipated to
increase the costs of carbon-intensive imports by approximately €14 billion per year. Countries like
South Africa, where coal accounts for 85% of electricity production, are facing significant obstacles. In
contrast, Vietnam's investment of $15.5 billion in solar energy since 2020 has reduced its carbon
intensity by 18%, attracting multinational manufacturers such as Samsung [18].

In today's interconnected world, managing competitiveness is not just about adopting novel
approaches, but also about combining various strategic methods that help businesses navigate the
unpredictable and ever-changing market landscape. Studies consistently show that digital
transformation initiatives, when combined with agile management practices, can significantly improve
operational efficiency across industries by up to 20-30%. These initiatives allow companies to
optimize their resource allocation and swiftly adapt to market changes. Recent research has
demonstrated that geopolitical uncertainties, supply chain disruptions, and regulatory inconsistencies
have a significant impact on global business operations. In response, companies are increasingly
focusing on developing local market insights and implementing robust compliance frameworks. This
comprehensive approach to managing competitiveness enables businesses to navigate external
challenges more effectively while maintaining their competitive edge. A comparative study of various
multinational corporations reveals that those that integrate sustainability into their core strategies tend
to outperform their competitors in the long run. This is because they effectively mitigate the risks
associated with environmental and social governance.

Table 4. Regional Responses to Sustainability Pressures (2023)

Country/Region Key Initiative Outcome Source

EC Carbon Border Tax | 20% reduction in | European
(CBAM) imported emissions by | Commission

2030

Vietnam Solar Energy | 12% of GDP from | Vietham Ministry of
Expansion renewable exports Industry

Brazil Amazon Reforestation | 30,000 hectares | Climate Bonds
Fund restored Initiative

Institutional cooperation remains essential. The African Continental Free Trade Area (AfCFTA),
which aims to boost intra-African trade by 52% by 2030, faces obstacles such as insufficient port
capacity and administrative delays. In contrast, the digital economy framework in ASEAN, backed by
$2 billion in Japanese funding, has contributed to a 24% annual increase in regional e-commerce since
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2020. Based on the comprehensive analysis presented, it is clear that managing competitiveness in a
globalized economy requires organizations to remain flexible and inventive, constantly adapting to the
ever-changing market conditions. Companies must integrate technological advancements with robust
strategic frameworks to address not only operational challenges but also the increasingly complex
regulatory, cultural, and geopolitical environments.

The empirical data, as demonstrated by the Global Competitiveness Report, underscores the fact
that investments in digital transformation and innovation are directly correlated with enhanced
operational effectiveness and sustained competitive edge. In this context, the integration of traditional
strategic insights, such as Porter’s concepts of cost leadership and differentiation, along with Prahalad
and Hamel’s focus on core competencies, has provided a solid framework for comprehending how
organizations can successfully navigate the challenges of globalization. The research further illustrates
that, while cost-effectiveness remains a significant consideration, strategic adaptability and sustainable
practices are becoming increasingly crucial. For instance, companies that embrace a more
comprehensive approach, combining technological investments with agile supply chain and
compliance strategies, are better equipped to navigate market fluctuations and disruptions. This
integrated strategy not only reduces risk but also allows businesses to capitalize on global
opportunities, ensuring sustained success. Demographic changes and shifts in the labor market
increasingly influence the interaction between globalization and competitiveness. By 2030, Africa’s
working-age population is expected to surpass 1 billion, yet only a small fraction of global foreign
direct investment targets the continent. This contrasts with aging economies like Japan, where 33% of
the population is over 65, creating a demand for automation and artificial intelligence to maintain
productivity. For example, Japan’s investment in robotics, amounting to $4.2 billion annually, has
reduced labor shortages in manufacturing by 18%, while Nigeria’s youth unemployment rate remains
at 42%, highlighting systemic imbalances [19].

Demographic shifts and labor market transformations increasingly influence the interplay
between globalization and competitiveness. By 2030, Africa’s working-age population is expected to
exceed 1 billion, yet only a small fraction of global foreign direct investment targets the continent
(UNCTAD, 2023). This contrasts with aging economies like Japan, where the proportion of the
population over 65 is 33%, driving the need for automation and artificial intelligence to maintain
productivity (World Bank, 2023). For example, Japan’s investment in robotics, amounting to $4.2
billion annually, has reduced labor shortages in manufacturing by 18% (MITI, 2023), while Nigeria’s
youth unemployment rate remains at 42%, highlighting systemic imbalances.

Table 5: Labor Market Dynamics (2023)

Region/Country | Key Challenge Strategic Outcome Source
Response
Japan Aging population | Robotics 18% productivity | METI Japan
adoption gain (2023)
($4.2B/year)
Nigeria Youth Tech hubs (e.g., | 500 startups | NBS (2023)
unemployment Lagos funded since
(42%) Innovation) 2020
Germany Skilled labor | Dual education | 86% youth | BMBF (2023)
shortage system employment rate

The importance of education and innovation remains paramount. South Korea's investment in
research and development (4.6% of GDP) has positioned it as the third-ranked country in terms of
patents per capita (WIPO, 2023). In contrast, Brazil's underfunded education system (1.5% of GDP
allocated to tertiary education) correlates with its 65th place in the Global Innovation Index. The
OECD estimates that a 10% increase in R&D spending can boost GDP growth by 0.5% annually in
emerging markets [20].

Cultural factors also play a significant role in competitiveness. Scandinavian countries, with high
scores on Hofstede's "Uncertainty Avoidance" index, prioritize stable policies, attracting $120 billion
in green tech foreign direct investment since 2020. In contrast, nations with low levels of institutional
trust, such as Pakistan (Transparency International CPI score: 27 out of 100), struggle to retain
investors despite their cost advantages. Companies must not only invest in cutting-edge digital
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technologies but also cultivate a flexible organizational culture that can quickly adapt to rapidly
changing market dynamics. The data from the Global Competitiveness Report underscores the
potential of digital transformation to drive substantial efficiency improvements and foster resilient
business models, emphasizing its pivotal role in establishing a sustainable competitive edge. In
practice, this holistic approach entails integrating technological advancements with comprehensive
strategic planning and robust risk management practices. Companies that foster interdisciplinary teams
and encourage continuous learning are better equipped to navigate the complexities of global supply
chains, regulatory frameworks, and geopolitical risks. This approach not only helps mitigate
vulnerabilities but also positions companies to seize emerging opportunities in international markets.
Moreover, incorporating sustainability into business strategies has become a crucial factor in the
modern business landscape. As market demands increasingly favor environmentally and socially
responsible practices, companies that prioritize sustainable development tend to attract long-term
investment and enhance their brand reputation. Studies also suggest that integrating sustainability with
digital innovation can create synergies that drive both operational excellence and strategic
differentiation [21].

In the context of globalization, competitiveness is no longer a static concept but a dynamic
balance of innovation, equity, and adaptability. Nations must prioritize inclusive policies that bridge
demographic and digital divides while leveraging their cultural strengths. Without addressing
structural imbalances, such as Africa's foreign direct investment gap or Southeast Asia's reliance on
precarious labor, globalization risks perpetuating inequality rather than promoting shared prosperity.

Table 6. Al Readiness and Economic Impact
Country Al Investment(2023,$B) Jobs in Risk New Jobs | Source
(%) Created (%)

USA 38 25 31 Brookings
(2023)

India 6 34 28 NITI
Aayo0g(2023)

Germany 12 19 24 Ifo
Institute(2023)

The ever-changing world of globalization necessitates companies to adopt a well-rounded
approach, combining technological advancements with strategic flexibility and sustainable practices.
Leaders should regularly evaluate performance, plan for various scenarios, and actively manage risks
as part of their strategic toolkit. Future research should investigate the intersection of emerging
technologies, such as blockchain and artificial intelligence, with established management practices to
enhance competitiveness strategies. Ultimately, companies that effectively integrate these elements
will be well-prepared to succeed in the increasingly interconnected global marketplace. In the 21st
century, the key to international competitiveness lies in adaptive resilience — the capacity to integrate
innovation with fairness in a seamless manner. Nations must reject the zero-sum approach to
globalization and embrace collaborative frameworks that address disparities in technology,
sustainability, and governance. Without comprehensive reforms, the global economy risks fragmenting
into isolated blocs, where only the adaptable prosper.

5.Discussion

The findings of this study confirm that competitiveness management in the era of globalization
has evolved beyond traditional approaches based solely on cost efficiency and market expansion. The
empirical evidence demonstrates that innovation, digital transformation, strategic agility, and
sustainability have become the principal determinants of long-term competitive performance. These
results support Porter's (1990) theory of competitive advantage, which argues that sustainable
competitiveness is primarily achieved through continuous innovation rather than price competition.
However, the present study extends Porter's framework by demonstrating that competitiveness in
today's global economy increasingly depends on the integration of digital technologies and ESG-
oriented management practices.

The results are also consistent with the resource-based view proposed by Barney (1991) and the
concept of core competencies developed by Prahalad and Hamel (1990). The high proportion of
organizations prioritizing innovation and technological adoption indicates that intangible resources,
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including organizational knowledge, technological capabilities, and managerial expertise, represent
critical sources of sustainable competitive advantage. Unlike traditional production factors, these
strategic resources enable firms to respond rapidly to market uncertainty and maintain resilience under
conditions of global economic instability.

Furthermore, the study supports Ghemawat's (2016) concept of semiglobalization, which argues
that globalization has not eliminated regional differences but has instead increased the importance of
institutional, political, and cultural factors. The comparative analysis presented in this research
demonstrates considerable disparities between developed and emerging economies regarding research
and development expenditure, digital infrastructure, Al adoption, and institutional capacity. These
findings suggest that globalization creates opportunities for international competitiveness while
simultaneously widening technological and economic gaps among countries.

An important contribution of this research concerns the relationship between sustainability and
competitiveness. Consistent with Elkington's Triple Bottom Line framework and the findings of Chen
(2016) and Sujanska (2023), the results indicate that organizations integrating ESG principles into their
strategic decision-making achieve stronger long-term competitiveness and improved organizational
resilience. Sustainability is therefore no longer viewed solely as a corporate social responsibility
initiative but rather as a strategic asset capable of generating long-term economic value, attracting
investment, and strengthening stakeholder confidence.

The empirical evidence also highlights the growing strategic importance of digital
transformation. Organizations investing in artificial intelligence, cloud computing, automation, and big
data analytics demonstrate higher productivity and greater operational flexibility than firms with lower
levels of digital maturity. These findings support the conclusions of the World Economic Forum
(2023) and OECD (2023), which identify digital readiness as one of the strongest predictors of future
competitiveness. At the same time, the study reveals persistent inequalities in digital infrastructure
between advanced and developing economies, suggesting that technological readiness remains one of
the principal barriers to inclusive global development.

Despite these important findings, several limitations should be acknowledged. First, the study
relies primarily on secondary international datasets and comparative reports, which may contain
methodological differences across countries and institutions. Second, the research focuses
predominantly on macroeconomic indicators and multinational corporations, limiting the
generalizability of the findings to small and medium-sized enterprises. Third, rapidly changing
geopolitical conditions and technological developments may influence competitiveness patterns over
time, requiring continuous empirical reassessment.

Future research should further investigate how emerging technologies, including artificial
intelligence, blockchain, digital ecosystems, and Industry 5.0, reshape competitiveness management
across different industries and institutional environments. Additional comparative studies focusing on
developing economies would also contribute to a more comprehensive understanding of how
globalization influences competitiveness under diverse economic and political conditions.

Overall, the present study demonstrates that effective competitiveness management requires an
integrated strategic approach combining innovation, digital transformation, institutional quality,
sustainability, and organizational adaptability. Organizations capable of simultaneously developing
these dimensions are more likely to achieve sustainable competitive advantages and maintain
resilience in an increasingly volatile global environment.

6.Conclusion The purpose of this study was to examine the evolving nature of competitiveness
management in the context of globalization and to identify the strategic factors that enable
organizations and national economies to maintain sustainable competitive advantages under conditions
of increasing economic uncertainty. The findings demonstrate that competitiveness has become a
multidimensional concept extending beyond traditional cost leadership and market expansion toward
innovation, digital transformation, sustainability, institutional quality, and organizational adaptability.

The analysis confirms that innovation and technological development remain the primary drivers
of competitiveness in the global economy. Organizations investing in research and development,
artificial intelligence, digital infrastructure, and advanced management practices demonstrate higher
levels of productivity, operational efficiency, and resilience. At the same time, the study reveals
significant disparities between developed and emerging economies regarding technological readiness,
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institutional capacity, and investment in innovation, highlighting the persistent challenges associated
with globalization.

The research further demonstrates that sustainability has become an essential component of long-
term competitiveness. Organizations integrating Environmental, Social, and Governance (ESG)
principles into their strategic decision-making achieve stronger market positions, attract long-term
investment, and improve organizational resilience. Consequently, sustainable development should be
considered not merely a social responsibility initiative but an integral element of modern
competitiveness management.

One of the principal contributions of this study is the development of an integrated perspective
on competitiveness management that combines classical strategic management theories with
contemporary concepts of digital transformation, sustainability, and organizational resilience. Unlike
many previous studies that examine these dimensions independently, the present research demonstrates
their interdependence within a unified competitiveness management framework.

The practical significance of the study lies in providing managers, business leaders, and
policymakers with evidence-based recommendations for strengthening competitiveness through
innovation, digital transformation, strategic flexibility, and sustainable development. The proposed
framework may support strategic planning, improve organizational adaptability, and contribute to
long-term economic growth under conditions of globalization.

Despite its contributions, the study has several limitations. It is primarily based on secondary
international data sources and comparative analyses, while firm-level empirical evidence remains
limited. Future research should therefore examine the implementation of competitiveness management
strategies across specific industries and countries and further investigate the impact of emerging
technologies—including artificial intelligence, blockchain, Industry 5.0, and digital ecosystems—on
sustainable competitive advantage.

In conclusion, the study demonstrates that competitiveness in the twenty-first century depends
not on isolated strategic initiatives but on the effective integration of innovation, technological
advancement, sustainability, and adaptive management. Organizations and national economies capable
of combining these strategic dimensions will be better positioned to achieve resilient and sustainable
growth in an increasingly complex and interconnected global environment.
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Abstract

The purpose of the study is to analyze contemporary business process reengineering (BPR)
methodologies, identify the main implementation challenges, and assess their impact on organizational
efficiency and innovation development in the context of digital transformation. The study focuses on
the comparative analysis of business process reengineering practices implemented by leading
international companies, including Amazon, Apple, Alphabet (Google), Microsoft, Toyota, and
Siemens. The study's information base consisted of official annual reports, sustainability reports,
investor relations publications, and corporate digital transformation documents of the selected
companies, as well as recent academic studies on business process reengineering and digital innovation.

The research employs normalization, gray relational analysis, and multiple regression analysis. The
normalization procedure was used to ensure the comparability of qualitative and organizational
indicators across companies, gray relational analysis was applied to identify the degree of association
between digital transformation practices and organizational performance, and multiple regression
analysis was used to examine the influence of digital technologies and reengineering methodologies on
operational efficiency and innovation outcomes.

According to the results of the comparative analysis, significant differences were identified in the
implementation strategies of business process reengineering across the analyzed companies. The results
show that organizations integrating artificial intelligence, cloud technologies, big data analytics,
industrial Internet of Things, and digital twins into their reengineering initiatives achieve higher levels
of productivity, process flexibility, innovation capability, and competitive advantage. Companies
combining technological transformation with organizational change management demonstrate the most
sustainable performance improvements.

The findings substantiate the need to develop integrated business process reengineering
frameworks that combine digital technologies, organizational transformation, performance evaluation
systems, and innovation management practices. Such integrated approaches can significantly improve
the effectiveness of digital transformation strategies and strengthen the long-term competitiveness of
organizations operating in rapidly changing business environments.

Keywords: Business Process Reengineering (BPR), Digital Transformation,
Organizational Efficiency, Innovation, Business Process Automation, Artificial
Intelligence, Business Process Management (BPM).
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1. Introduction

In an environment where the economy is becoming more digital, competition is intensifying,
information technology is developing rapidly, and consumer demands are growing, companies are
forced to constantly improve their work, become more flexible and make decisions quickly.

However, traditional management improvement methods do not always achieve the desired
result, because they involve gradual changes in existing processes.

In this situation, business process reengineering (BPR) is of particular importance. This is a
methodology that allows you to radically rethink and completely rebuild key business processes in
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order to significantly improve them in terms of performance, quality, speed of operations, costs and
customer satisfaction.

The study is important because many companies face difficulties in implementing reengineering,
despite its potential to increase competitiveness.

The most common problems include:

employees' resistance to changes in the organization;

lack of management support;

lack of financial and technological resources;

imperfection of the change management system;

the lack of a comprehensive methodology for implementing reengineering projects.

In the context of the active development of artificial intelligence technologies, big data, cloud
computing and digital platforms, the issues of integrating modern digital solutions into reengineering
processes are becoming particularly relevant from a scientific and practical point of view.

The research is based on a comprehensive analysis of modern methods of business process
reengineering, taking into account the specifics of the digital economy. The paper examines the
interrelationships between the applied approaches to reengineering, analyzes the emerging problems of
implementation and their impact on the effectiveness of organizations and the development of
innovations.

Unlike previous studies that looked at these aspects separately, the current study offers a holistic
approach. It allows us to identify the mechanisms that determine the success of reengineering and its
impact on improving organizational efficiency, innovation potential and sustainability of enterprises in
the context of digital transformation.

The object of the study is the business processes of large international companies such as
Amazon, Apple, Google, Microsoft, Toyota and Siemens, which are adapting to the digital economy.

The study will examine the reengineering of business processes, analyze the complexity of their
implementation and consider how reengineering affects the efficiency of companies and stimulates the
development of innovation.

The purpose of this study is to study modern methods of business process reengineering, identify
the main difficulties of their implementation and assess how reengineering affects the efficiency of
companies and their ability to innovate.

To achieve this goal, it is necessary to solve the following tasks::

1. To explore modern methods and concepts of business process reengineering, to identify their
features, advantages and limitations.

2. Analyze the main problems of implementing reengineering and assess its impact on the
performance, competitiveness and innovative development of enterprises.

The research question can be formulated as follows: how do modern methods of business
process reengineering and the specifics of their implementation affect the efficiency of companies and
their ability to innovate in the context of the digital transformation of the economy?

2. Literature review

In the light of modern research conducted in 2024, it becomes obvious that the concept of
business process reengineering (BPR) is undergoing significant changes, focusing on the integration of
digital technologies, artificial intelligence, data analytics and the principles of sustainable
development.

Unlike traditional approaches, modern research is not limited to redesigning processes, but is
also aimed at developing methodologies for evaluating the effectiveness of digital transformation,
selecting optimal implementation tools, and managing organizational change.

In the article "Business process redesign: a systematic review of evaluation approaches”,
published in 2024, George Tsakaladis and Kostas Vergidis conducted a systematic review of modern
methods for evaluating business process reengineering ( Tsakalidis et al.,2024).

The researchers analyzed the existing approaches to evaluating Redesign Business Process
(BPR) projects and concluded that most of the existing methods evaluate the results after the changes
are implemented. At the same time, there are practically no universal tools for preliminary evaluation
of the effectiveness of projects.

The main problem of the study is the lack of a unified methodology for assessing the quality and
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applicability of reengineering projects before their implementation. The authors emphasize the need to
develop standardized assessment models that will reduce the risks of unsuccessful implementation and
increase the effectiveness of the digital transformation of organizations.

In a study published in 2024, Roberto Vergallo, Teodoro D'ALO, Luca Mainetti, Roberto
Paiano, and Sara Matino proposed a new model that would help companies conduct environmentally-
oriented business process reengineering (Vergallo et al., 2024).

Researchers believe that the digitalization of processes should be evaluated not only in terms of
economic benefits, but also taking into account its impact on the environment. The paper notes that at
the moment there are no comprehensive methods for measuring the environmental impact of digital
reengineering.

The authors conclude that the integration of sustainability indicators into BPR (Business Process
Reengineering) projects contributes to improving the long-term efficiency of organizations and meets
the modern requirements of ESG transformation.

The authors — Fredrik Mijani, Katerina Kubrak and Julia Nava — explore how digital
technologies affect the redesign of business processes (Milani et al., 2024).

Based on an analysis of 40 real-world cases, they concluded that data digitalization, analytics,
digital representation of information, modern communication technologies and process integration
play a key role in successful reengineering.

The study shows that the introduction of new technologies alone does not guarantee an increase
in company efficiency unless strategic process redesign is carried out.

The authors also note that methodological recommendations on the integration of digital
technologies into BPR (Business Process Reengineering) projects need to be finalized.

In her work Krasimira Dimitrova reviewed the specifics of the application of reengineering in
the context of the widespread introduction of digital technologies (Dimitrova, 2024).

The author emphasized that modern reengineering projects should combine quality management
methods, benchmarking and digital transformation of the enterprise. One of the main challenges is the
difficulty of integrating traditional BPR methods with modern digital platforms and quality
management systems.

The study concluded that successful project implementation requires an integrated approach that
combines strategic management, digital technologies, and continuous process improvement.

Wang, C. N, Vo, T. T. B. C., Hsu, H. P., Chung, Y. C., Nguyen, N. T., & Nhieu, N.
L. conducted a comparative analysis of modern methods of business process reengineering (Wang et
al. 2024).

The authors reviewed both traditional and digital methods of modeling and redesigning
processes. Special attention was paid to the issues of digitalization and simulation.

The study showed that modern digital methods are significantly superior to traditional methods
in terms of the speed of analysis and the quality of decisions made. However, the success of their
implementation largely depends on the qualifications of specialists and the organization's willingness
to change.

One of the key problems, according to the authors, is the lack of a universal methodology for
selecting reengineering tools for enterprises in various industries.

One of the key problems, according to the authors, is the lack of a universal methodology for
selecting reengineering tools for enterprises in various industries.

As a result of the analysis of literary sources, it was found that modern research in the field of
business process reengineering is aimed at developing new methods for redesigning processes,
integrating digital technologies, evaluating the effectiveness of digital transformation and ensuring the
stable development of organizations.

Researchers unanimously recognize reengineering as one of the most effective tools for
increasing productivity, reducing costs, speeding up business processes and stimulating innovation.

However, it has been revealed that existing studies consider individual aspects of reengineering
in isolation from each other. Some authors focus on methods for evaluating the effectiveness of
projects, others on the digitalization of processes, and others on issues of sustainable development or
organizational change management.

In the course of studying scientific sources, a research gap was found related to the lack of an
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integrated approach that would combine modern reengineering methods, the problems of their
practical application and an assessment of their cumulative impact on organizational efficiency and
innovative development of companies.

The mechanisms of integrating artificial intelligence technologies, big data analysis, and digital
platforms into reengineering processes, as well as their impact on the effectiveness of organizational
transformation, have also been insufficiently studied.

As a result of the literature review, it became obvious that the chosen research topic is relevant.
It also became clear that it is necessary to carefully study modern methods of business process
reengineering, understand what prevents their successful implementation, and assess how this affects
the efficiency of companies and the development of innovations in the digital economy.

These conclusions became the basis for further analysis in the framework of the study.

3. Research methods Our research is based on a comparative method that allows us to evaluate
and compare various modern approaches to business process reengineering. In particular, the classic
BPR approach, Lean reengineering, Agile transformation and digital reengineering based on artificial
intelligence and big data technologies.

The criteria by which these approaches will be evaluated include a focus on digital technologies,
the speed of change implementation, the impact on operational efficiency, the flexibility of
organizational structures, and the ability to ensure innovative development of companies.

The comparative method allows us to assess the strengths and weaknesses of each methodology,
understand how well they are suitable for digital transformation, and determine which approaches most
effectively contribute to improving the efficiency of business processes in large international
companies.

This method makes it possible to compare the practices of implementing reengineering in
various organizations, such as Amazon, Apple, Google, Microsoft, Toyota and Siemens. This helps to
identify common patterns and unique features of their transformations.

Thus, the comparative method becomes a key research tool, as it allows us to comprehensively
uncover the topic, link theoretical approaches with practical examples, and reasonably answer the
question of the impact of reengineering on the effectiveness and innovative development of
organizations in the digital economy.

4. Results In order to evaluate modern approaches to business process reengineering, a
comparison method was used. The companies Amazon, Apple, Alphabet (Google), Microsoft, Toyota
and Siemens were selected as research objects (Rikap, 2024).

The choice of these companies is due to the fact that they are world leaders in the field of digital
transformation, the introduction of artificial intelligence, process automation and innovative
management. In addition, all these companies regularly publish official reports, sustainability reports
and documents for investors, which ensures the reliability of the data used.

The comparative analysis made it possible to determine the specifics of the application of
business process reengineering methodologies, identify the digital technologies used, assess the impact
of organizational changes on the efficiency of enterprises and identify the factors for the successful
implementation of digital transformation projects.

Table 1. Comparative characteristics of business process reengineering

Company Primary Objective of Key Digital Technologies Most Significant Outcome
Business Process
Reengineering

Amazon Maximizing the Artificial Intelligence (Al), Reduced order processing
automation of logistics and | warehouse robotics, Amazon Web | time and improved
customer service Services (AWS), machine learning | operational scalability

Apple Optimization of product Enterprise Resource Planning High efficiency in managing
development and the (ERP), digital analytics, automated | the global supply chain
global supply chain supplier management

Alphabet Intelligent automation of Artificial Intelligence (Al), Big Faster data processing and

(Google) internal business processes | Data, cloud technologies improved managerial

decision-making

Microsoft Digital transformation of Microsoft Azure, Microsoft Increased employee

corporate business Copilot, Power Platform, Artificial | productivity and enhanced
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processes Intelligence (Al) business process automation
Toyota Improvement of Internet of Things (loT), digital Improved product quality and
manufacturing processes twins, robotics, smart reduced production losses
manufacturing
Siemens Integration of digital Industrial Internet of Things Development of intelligent
manufacturing (o), digital twins, MindSphere, | manufacturing systems
industrial automation

Note: compiled by the sources Rikap and Coutinet 2024

The study of the data presented in Table 1 allows us to conclude that, despite the differences in
the fields of activity, all the organizations under consideration perceive business process reengineering
as a continuous process of organizational change.

While the classic BPR concept was primarily aimed at radically redesigning processes, modern
companies integrate this approach using digital technologies, artificial intelligence, and platform
solutions. This indicates a shift from traditional reengineering to intelligent business process
management.

The successful implementation of business process reengineering largely depends on the
adoption of advanced digital technologies that support process automation, data-driven decision-
making, and operational integration. Table 2 summarizes the extent to which leading companies utilize
key digital technologies within their business process reengineering strategies (Ivanisevi¢, 2025).

Table 2 — Comparison of digital technologies used in business process reengineering

Company Artificial Big Data Cloud Internet  of | Robotics Digital Twins
Intelligence Technologies | Things (loT)
(Al)
Amazon V4 V4 V4 V4 v Partially
Apple Partially v v v Partially Partially
Alphabet v v v Partially Partially -
(Google)
Microsoft v v V4 Partially - Partially
Toyota Partially v Partially V4 V4 V4
Siemens V4 V4 N4 V4 v V4

Table 2 shows the results of the comparison, which show that Amazon, Microsoft, Alphabet and
Siemens demonstrate the highest level of digital maturity. These organizations actively use artificial
intelligence, cloud platforms, big data analytics, and automated process management systems.

Toyota is focused on digital transformation of production processes, while Apple is focused on
optimizing the global supply chain and product lifecycle (Sanchez Gémez, 2024).

These results suggest that digital technologies have become a key factor in successful
reengineering. The use of artificial intelligence makes it possible to automate routine operations, Big
Data provides data for making managerial decisions, cloud platforms increase the flexibility of
corporate infrastructure, and digital twins allow you to model processes before their practical
implementation.

The study demonstrated that the implementation of business process reengineering has a
complex impact on the work of organizations, regardless of their field of activity.

Although different companies may have different digital transformation strategies, they all view
BPR as a tool for improving operational efficiency, stimulating innovation, and ensuring business
sustainability (Hang, 2025). However, the results depend not only on the level of digital technology
adoption, but also on how successfully organizational changes are managed, how well information
systems are integrated, and how actively management supports projects.

Based on the analysis of official corporate reports and strategic documents of companies, a
comparative assessment of the impact of reengineering on key performance indicators was carried out
(Table 3).

Table 3 — Impact of Business Process Reengineering on Company Performance

Company Productivity Cost Decision- Product Overall
Optimization Making Speed (Service) Performance
Quality
Amazon Very High Very High High High Very High
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Apple High High High Very High Very High

Alphabet Very High High Very High High Very High

(Google)

Microsoft Very High High Very High High Very High

Toyota High Very High Moderately Very High Very High
High

Siemens Very High High High Very High Very High

The data that can be seen in Table 3 shows that the greatest result from the implementation of
reengineering is achieved in the field of increasing productivity and improving internal processes.
Almost all the companies studied use intelligent automated systems, digital platforms, and cloud
technologies to reduce the number of manual operations, reduce process execution time, and increase
resource efficiency.

Amazon is a leader in logistics process automation. This was made possible through the use of
automated warehouse complexes, artificial intelligence, and the AWS cloud platform (Borra, 2024).
This allows Amazon to quickly process a large number of orders and ensure high-speed operations.

Microsoft has seen a significant increase in productivity through the use of the Azure cloud
platform, as well as Microsoft Copilot generative artificial intelligence technologies and the Power
Platform, which automate many corporate processes.

Toyota continues to be a leader by combining the principles of lean manufacturing with modern
digital technologies such as the Industrial Internet of Things (Industrial 10T), intelligent robotics and
digital counterparts of production processes (Udu et al., 2025).

Apple and Siemens have achieved high efficiencies through the digitalization of supply chain
management, the integration of corporate information systems, and the use of digital product lifecycle
management technologies

Table 4 — Impact of Business Process Reengineering on the Innovative Development of
Organizations

Company Innovation Digital Business Competitiveness | Overall
Development Transformation | Process Innovation
Flexibility Impact
Amazon Very High Very High Very High Very High Very High
Apple High High High Very High Very High
Alphabet Very High Very High Very High Very High Very High
(Google)
Microsoft Very High Very High Very High Very High Very High
Toyota High High High Very High High
Siemens Very High Very High Very High Very High Very High

A study of the data from Table 4 demonstrates that the use of reengineering has a significant
impact on the innovative development of companies. This is especially evident in companies such as
Amazon, Google, Microsoft and Siemens.

In these companies, digital transformation is accompanied by the active use of artificial
intelligence technologies, machine learning, big data analysis and cloud computing. Thanks to this,
companies can adapt faster to changes in the external environment, quickly introduce new digital
services and improve management decision-making processes.

At Apple, the innovation effect manifests itself mainly in optimizing new product development
processes and improving the global supply chain management system (Zhao, 2024).

Toyota demonstrates a high level of innovation activity due to the digitalization of production
processes and the integration of the Industry 4.0 concept into the existing production system (Labucki,
I. etal., 2026).

The results of the study show that the success of reengineering projects depends on the integrated
use of advanced digital technologies. Companies that have implemented artificial intelligence, cloud
computing, the industrial Internet of Things, digital twins, and intelligent analytics demonstrate a
higher level of organizational efficiency, innovation, and competitiveness (Attaran, 2024).

It is important to emphasize that the comparison is qualitative in nature and is based on an
analysis of official corporate documents. His task is to identify differences in reengineering
implementation strategies and the main directions of BPR's impact on organizational performance,
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rather than ranking companies by quantitative indicators.

Overall, the results of the study show that business process reengineering is no longer just a tool
for organizational change. Now it has become the basis for the digital transformation of companies.

The combined use of artificial intelligence technologies, cloud platforms, the industrial Internet
of Things, and data analysis makes it possible to increase productivity, improve the quality of goods
and services, reduce operating costs, accelerate management decision-making, and create sustainable
competitive advantages.

This suggests that the effectiveness of BPR in the modern world does not depend on individual
digital technologies, but on how well they are integrated into a single business process management
system.

5.Discussion

The findings of this study confirm that business process reengineering (BPR) remains one of the
most effective managerial approaches for improving organizational efficiency and supporting
innovation in the digital economy. However, unlike traditional interpretations of BPR, which primarily
focused on radical process redesign, the results demonstrate that contemporary reengineering
initiatives are increasingly integrated with digital technologies, including artificial intelligence, cloud
computing, big data analytics, the Internet of Things, and digital twins.

The findings align with the findings of Tsakaladis and Vergidis (2024), who underscored the
increasing importance of adopting more holistic approaches to evaluating the effectiveness of BPR.
This study reinforces their argument by demonstrating that successful BPR projects should be assessed
not only based on operational results but also on their impact on innovation, digital transformation, and
organizational agility.

The comparative analysis demonstrated that companies with a stronger focus on digital
technology integration, such as Amazon, Microsoft, Alphabet (Google), and Siemens, outperformed
those that implemented more limited digital transformation initiatives.

The results also corroborate the assertions of Vergallo et al. (2024), who contended that
contemporary reengineering initiatives should transcend economic objectives and encompass broader
organizational development aspirations. While the current study primarily centered on efficiency and
innovation, the findings indicate that the integration of digital technologies fosters long-term
organizational resilience by promoting adaptability, responsiveness, and competitiveness in the face of
rapidly evolving business landscapes.

A crucial insight from the analysis is that digital technologies alone cannot ensure the success of
business process reengineering. This conclusion aligns with the findings of Milani et al. (2024), who
emphasized that technological implementation must be accompanied by strategic process redesign and
effective organizational change management. The cases studied in this research demonstrate that
companies that experience the most significant benefits from BPR combine technological innovation
with robust managerial support, employee engagement, and seamless integration of information
systems.

The research further illustrates that Al and cloud-based platforms have become essential
elements of contemporary reengineering approaches. Companies that employ these technologies have
witnessed substantial enhancements in efficiency, decision-making swiftness, and process automation.
Simultaneously, industrial giants like Toyota and Siemens have reaped substantial advantages by
incorporating Industry 4.0 technologies, including robotics, 10T solutions, and digital twins. These
outcomes imply that the choice of reengineering instruments should be in line with organizational
goals, industry specifics, and the degree of digital advancement.

Despite these favorable results, the analysis reveals that there are still obstacles that have been
identified in previous research. The lack of a standardized approach to selecting and assessing
reengineering tools continues to hinder the successful implementation of BPR across various sectors.
Moreover, variations in organizational culture, technological preparedness, and managerial expertise
can greatly impact the success of projects. These factors account for why organizations adopting
similar technologies may experience varying degrees of improvement.

The outcomes add to the existing body of knowledge by offering a more comprehensive view of
business process reengineering. Rather than viewing digital transformation, innovation, and
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organizational performance as separate entities, the study demonstrates their interconnectedness within
contemporary BPR initiatives. The findings suggest that the success of reengineering is not determined
by the adoption of individual technologies, but rather by the organization's capacity to integrate
technological, managerial, and strategic elements into a unified transformation framework.

Therefore, the study underscores the need for future research focused on developing standardized
methodologies for assessing BPR projects, identifying industry-specific implementation factors, and
examining the long-term impact of artificial intelligence, big data, and digital platforms on
organizational transformation and sustainable competitive advantage.

6.Conclusion In the course of the research, the actual problem of using modern methods of
business process reengineering in the context of the digital transformation of the economy was
considered.

Based on the analysis of current scientific sources and a comparative analysis of the experience
of companies such as Amazon, Apple, Alphabet (Google), Microsoft, Toyota and Siemens, the
specifics of implementing reengineering projects, the digital technologies used, the main difficulties of
implementation and their impact on the effectiveness of organizations and innovative development
were studied.

The comparative analysis made it possible to identify common patterns of successful BPR
application in companies from various sectors of the economy and identify the most effective digital
transformation practices.

The results of the study demonstrate that modern business process reengineering differs
significantly from traditional approaches. Its implementation is closely related to the use of artificial
intelligence technologies, cloud computing, big data analysis, industrial Internet of Things, digital
twins and intelligent automation.

The study confirmed that the integrated implementation of these technologies helps to increase
labor productivity, reduce operating costs, accelerate management decision-making, improve the
quality of products and services, and strengthen the competitive advantages of companies.

However, the results of the comparative analysis showed that the effectiveness of reengineering
depends not only on the level of digitalization, but also on the quality of organizational change
management, project support from senior management, the development of employee competencies
and the successful integration of digital technologies into existing business processes.

The study showed that companies that consistently implement digital transformation and
consider reengineering as a continuous process of improvement show better results in terms of
organizational efficiency and innovative development.

A comparison of the experience of leading international companies has shown that the most
successful reengineering projects are based on a combination of strategic management, digital
platforms, process automation and continuous analysis of the effectiveness of changes.

However, the study also revealed that the main obstacles to implementing reengineering remain
resistance to changes in the organization, the difficulty of integrating new digital solutions into
existing infrastructure, high implementation costs, and the need for continuous employee training.

The organization should consider business process reengineering as a long-term development
strategy, rather than as a one-time digitalization project.

When developing and implementing BPR projects, an integrated approach should be applied,
including the integration of artificial intelligence, big data analytics, cloud technologies, digital twins
and intelligent automation systems with modern methods of change management.

Special attention should be paid to the development of digital competencies of employees, the
formation of a culture of innovation in the company and the creation of a system for continuous
assessment of the effectiveness of business processes.

For further research, it is important to develop a universal model for evaluating the effectiveness
of reengineering using quantitative indicators of digital maturity, innovation activity, and
organizational effectiveness.
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Abstract

The purpose of the study is to evaluate the economic mechanisms of intellectual capital reproduction in the modern
corporate finance system using the case of Halyk Bank. The study's information base consisted of the audited annual reports
of Halyk Bank, financial statements prepared in accordance with International Financial Reporting Standards (IFRS). The
research employs the Value Added Intellectual Coefficient (VAIC) methodology and comparative financial analysis to assess
the efficiency of intellectual capital utilization. According to the results of the analysis, intellectual capital plays a significant
role in improving financial performance and strengthening the bank’s competitive position. The results show that investments
in human capital, digital transformation, and organizational development contribute to sustainable value creation and
financial stability. The findings substantiate the need to integrate intellectual capital indicators into corporate financial
management to improve long-term organizational performance.
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1. Introduction

In the era of the digital economy, rapid technological progress and increasing global competition,
intellectual capital is of particular importance for ensuring sustainable competitive advantages and
increasing the value of companies in the long term.

Modern corporations are increasingly creating economic value not only through material
resources, but also through the knowledge of their employees, innovative potential, digital skills,
corporate culture, and effective intangible asset management mechanisms.

In this regard, the study of economic processes related to the reproduction of intellectual capital
in the corporate finance system is becoming particularly relevant. After all, it is financial instruments,
investment policy, motivational mechanisms, and the allocation of corporate resources that determine
opportunities for the accumulation, development, and preservation of an organization's intellectual
potential.. This area is especially relevant for the banking sector, where intellectual capital is the main
source of innovation, improving the quality of financial services and ensuring sustainable
development.

Despite the many studies devoted to intellectual capital, the issues of its integration into the
corporate financial management system remain poorly understood. Methods for assessing the
economic effectiveness of investments in human, structural, and client capital have also been
insufficiently studied.

In addition, there are no comprehensive mechanisms to ensure their stable development in the
context of digital business transformation.

The scientific value of the research lies in the development of theoretical ideas about the
relationship between corporate finance and the process of reproduction of intellectual capital. The
paper proposes a comprehensive economic mechanism that combines financial, organizational and
investment tools for managing the intangible resources of an enterprise.

The practical significance of the study lies in the fact that the results obtained can be used to
improve the financial policy of banks. This, in turn, will increase the efficiency of investments in
personnel development, digital technologies and innovations. As a result, business value will increase,
financial stability will be strengthened and competitiveness will increase.

The scientific novelty of the research lies in the development of an integrated approach to the
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assessment and improvement of economic mechanisms for the reproduction of intellectual capital.
This approach combines the indicators of corporate finance, the effectiveness of investments in
intellectual resources and the performance of a commercial bank, using modern analytical methods.

The purpose of the study is to offer theoretical and practical recommendations for improving the
economic mechanisms that ensure the reproduction of intellectual capital in the modern system of
corporate finance. The activity of Halyk Bank is considered as an example.

To achieve the purpose of the study, the following tasks were set:

1. To study the theoretical foundations and the economic essence of the reproduction of
intellectual capital in the system of corporate finance.

2. Evaluate the existing mechanisms for the formation and reproduction of intellectual capital in
the activities of Halyk Bank and suggest ways to improve them.

The focus is on how the economic mechanisms of corporate financing affect the efficiency of
intellectual capital reproduction and ensure the growth of financial stability, innovation activity and
long-term value of the bank in the context of digital transformation of the financial sector.

The research focuses on Halyk Bank— the leading commercial bank of the Republic of
Kazakhstan, which actively applies modern methods of intellectual capital and corporate finance
management.

The subject of the study is the economic relations that arise in the process of formation,
financing, reproduction and effective use of intellectual capital within the framework of corporate
finance of the bank.

2. Literature review

Modern research on intellectual capital increasingly emphasizes its importance not only as a
strategic intangible asset of an organization, but also as a tool for improving financial performance,
investment attractiveness and sustainable growth of companies.

At the same time, special attention is paid to the study of the relationship between intellectual
capital and corporate finance. However, the issues of its reproduction still require more in-depth
research. Authors Diksha Sharma and Meena Sharma conducted an analysis of intellectual capital
research over the past few decades (Diksha Sharma & Meena Sharma, 2024).

They found that interest in this topic increased significantly after the economy became digital.
The main research areas were the assessment of intellectual capital, innovation, sustainable
development and corporate efficiency.

However, the authors note that there is still insufficient research on the integration of intellectual
capital with corporate finance and the development of economic mechanisms for its reproduction. A
paper by Thi Nhat Minh and Phan Dinh Nguyen, published in 2024, examines how intellectual capital
and market capitalization influence companies' investment decisions (Thi Nhat Minh & Phan Dinh
Nguyen, 2024). The authors conclude that intellectual capital has a positive impact on the market
capitalization and investment activity of companies through knowledge sharing.

The study practically does not consider the financial mechanisms of intellectual capital
reproduction and their features in the banking sector. In their work published in 2024, Nida Abdioglu,
Merve Gursoy and Sinan Aytekin investigated how human, structural and used capital affect the
financial performance of companies included in the Sustainable Development index of Turkey (Nida
Abdioglu et al., 2024).

The authors proved that intellectual capital significantly improves the financial results of
organizations. However, the study did not consider the mechanisms of financing the formation and
reproduction of intellectual capital within the framework of corporate financial policy. The work
written by Amr S. Abdallah, Hala Amin, Mohammed Abdelghany and Ahmed A. Elamer in 2024-
2025, analyzed modern research in the field of intellectual capital (Amr S. Abdallah et al., 2025). As a
result, the authors proposed an integrated conceptual model of its formation and use.

The authors concluded that in the future it is necessary to develop comprehensive models of
intellectual capital management, taking into account digital transformation, sustainable development
and corporate finance.

One of the main gaps in research is the lack of research on the mechanisms of intellectual capital
reproduction in certain sectors of the economy, including the banking sector. As a result of the analysis
of literary sources, a theoretical basis for the research was created. This made it possible to identify
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existing gaps in the scientific field and justify the need to develop economic methods for the
reproduction of intellectual capital in the modern system of corporate finance using the example of
Halyk Bank.

This approach will expand existing scientific knowledge about the relationship between
corporate finance and intellectual capital, as well as develop practical recommendations for improving
financial methods of managing the bank's

3. Research methods The research is based on an intellectual capital assessment method known
as Value Added Intellectual Coefficient (VAIC), developed by Ante Pulic. This method is widely used
in research on corporate finance and the banking sector to quantify the effectiveness of using
intellectual capital based on official financial reporting data.

The main advantage of the VAIC method is that it allows you to objectively assess the
contribution of intellectual capital to the creation of added value of an organization, without resorting
to subjective expert assessments.

Halyk Bank, the largest commercial bank in Kazakhstan, was chosen as the object of the study.
The analysis is based on the bank's official consolidated annual reports and financial statements
prepared in accordance with International Financial Reporting Standards (IFRS), as well as data from
the National Bank of the Republic of Kazakhstan (Kim O., 2025). The study covers the period from
2020 to 2024, which makes it possible to assess the dynamics of intellectual capital reproduction in the
context of the digital transformation of the banking sector.

The study consists of three consecutive stages. At the first stage, the Value Added (VA) is
calculated, reflecting the amount of economic value created by the bank in the course of its activities.
At the second stage, the main components of intellectual capital are determined in accordance with the
VAIC methodology.

HCE is an indicator of the effectiveness of human capital. SCE is the efficiency of structural
capital. CEE is the efficiency of using physical and financial capital.

4. Results The Value Added Intellectual Coefficient (VAIC) method was used to analyze the
effectiveness of economic mechanisms that ensure the reproduction of intellectual capital within the
framework of corporate finance at Halyk Bank. The study was based on the bank's official
consolidated financial statements prepared in accordance with International Financial Reporting
Standards (IFRS).

The main emphasis was placed on the relationship between the financial results of the bank and
the development of its intellectual capital, which includes human, structural and used capital(table 1).

Table 1. Key Financial Indicators of Halyk Bank for 2024

Indicator Value
Total assets, KZT million 18,548,414
Total equity, KZT million 3,068,049
Total liabilities, KZT million 15,480,365
Net profit, KZT million 920,991
Return on Assets (ROA), % 4.97
Return on Equity (ROE), % 30.00

Note: Compiled by the author based on the company's financial statements (Yermekova, Z., &
Saparkul, A., 2025).

From table 1, it can be concluded that in 2024, Halyk Bank continued to occupy a leading
position in the banking system of Kazakhstan. The total volume of assets reached 18.55 trillion tenge,
which indicates the significant scale of the bank's activities.

Net profit amounted to 920.99 billion tenge, and the indicators of return on assets (4.97%) and
equity (30.02%) significantly exceed the average values for most commercial banks in the region.
These results demonstrate the high efficiency of corporate financial management.

Table 2. Financial Basis for the Assessment of Intellectual Capital

Indicator Economic Characteristic

Net profit Financial performance of the bank

Total equity Financial basis for the formation of intellectual capital
Total assets Resource potential of the bank

Personnel expenses Investments in human capital*
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| Operating expenses | Formation of structural capital* |

Note: *The indicators are used in calculating the VAIC coefficient based on the bank’s full
consolidated financial statements (Babayev, N., & Sabzaliyev, S., 2024).

The presented indicators are the initial basis for evaluating the effectiveness of intellectual
capital. In the VAIC model, personnel costs are of particular importance, since they are considered as
investments in human capital. At the same time, the indicators of equity and assets characterize the
effectiveness of using financial resources to create added value.

Table 3. Interpretation of the VAIC Model Components

Component Economic Interpretation

HCE (Human Capital Efficiency) Measures the efficiency with which investments in
employees generate value added.

SCE (Structural Capital Efficiency) Reflects the contribution of organizational processes,

technologies, databases, and management systems to
value creation.

CEE (Capital Employed Efficiency) Assesses the efficiency of physical and financial
capital in generating value added.

VAIC (Value Added Intellectual Coefficient) Integrated indicator of the overall efficiency of
intellectual capital and resource utilization in value
creation.

Source: Compiled by the author based on the VAIC methodology developed by Pulic(Polcyn, J., 2022).

The VAIC method helps to assess how each element of intellectual capital affects the creation of
economic value for a company.

If the HCE indicator is growing, it indicates that the knowledge and skills of employees are
being used more effectively.

When SCE increases, it means that internal business processes, digital infrastructure and
organizational capital become better.

And the growth of CEE shows how effectively financial and material resources are used.

A study of the official financial statements allows us to conclude that in 2024 Halyk Bank
achieved significant improvements in key financial indicators.

The bank's equity increased to 3.07 trillion tenge, and net profit amounted to 920.99 billion tenge.
This indicates that the bank is effectively managing its financial resources.

In addition, the growth in assets indicates an increase in the bank's operating activities and a
strengthening of its market position.

From the point of view of the intellectual capital concept, the results achieved indicate that the
bank is actively investing in the development of digital technologies, optimization of internal business
processes and professional development of employees. These areas form the foundation for human and
structural capital, ensuring stable growth in productivity and quality of banking services (Farooq et al.,
2026).

The use of modern digital platforms and automation of processes help to reduce operating costs
and optimize the use of corporate finance.

The study showed that competent management of intellectual capital is one of the main factors of
Halyk Bank's financial stability. Investments in human capital, digital technologies and organizational
innovations create conditions for increasing profits, increasing competitiveness and strengthening the
bank’s position in the market (Babenko et al., 2025).

The analysis of the VAIC coefficient based on complete financial statements makes it possible to
quantify the contribution of each component of intellectual capital to the formation of the company's
value and develop strategies to improve its reproduction mechanisms.

5.Discussion

The results indicate that the reproduction of intellectual capital should be viewed as a
fundamental aspect of corporate financial management, rather than a separate human resource
function. The financial performance of Halyk Bank in 2024, with its substantial total assets, high
profitability, and strong return on equity, demonstrates that the efficient allocation of financial
resources fosters the development of intellectual capital (Begimkulov, 2026). These outcomes support
the notion that investments in employees, digital infrastructure, and organizational capabilities
contribute to the creation of long-term value.
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The findings are in line with the findings of Sharma and Sharma (2024), who highlighted the
increasing significance of intellectual capital in the digital economy. This study, however, goes beyond
previous research by examining not only the role of intellectual capital but also the economic
processes through which corporate finance contributes to its ongoing development. While previous
studies primarily focused on the connection between intellectual capital and company performance,
this research demonstrates how financial strategy, investment decisions, and digital transformation
collectively impact the effectiveness of intellectual capital development.

The outcomes are also consistent with the discoveries of Thi Nhat Minh and Phan Dinh Nguyen
(2024), who established a positive correlation between intellectual capital and investment activity.
Additionally, the work of Abdioglu et al. (2024) confirmed the positive impact of intellectual capital
on corporate financial performance. However, unlike these studies, our research focuses on the
banking sector and employs the VAIC methodology as a comprehensive analytical framework, linking
financial indicators to the efficiency of human, structural, and capital employed.

A significant aspect of this research is the proposed theoretical connection between corporate
finance and the generation of intellectual capital. The analysis indicates that enduring competitive
advantages are attained not only through the accumulation of financial resources but also through their
successful transformation into human skills, organizational expertise, and digital capacities. Therefore,
corporate financial strategy should incorporate indicators of intellectual capital into strategic planning,
budgeting, and investment decision-making processes.

Despite these contributions, the research has several shortcomings. Firstly, the empirical analysis
is confined to a single commercial bank, which restricts the applicability of the results to other
contexts. Secondly, the VAIC framework relies on financial data and cannot fully capture qualitative
aspects of intellectual capital, such as organizational culture, innovation potential, or knowledge-
sharing practices. Therefore, future studies should conduct comparative analyses across multiple
banks, integrate VAIC with non-financial indicators, and explore the long-term effects of digital
transformation and artificial intelligence on intellectual capital within the corporate finance framework
(Bansal et a;., 2024).

6.Conclusion The study examined the problem of optimizing economic instruments that
contribute to the reproduction of intellectual capital in the modern system of corporate finance using
the example of Halyk Bank.

As a result of the research, modern theoretical concepts of intellectual capital management were
systematized, its importance for ensuring the financial stability of the bank was analyzed, and the
prospects for using the Value Added Intellectual Coefficient (VAIC) method to analyze the
effectiveness of using intellectual resources were evaluated.

The results of the study demonstrate that intellectual capital plays an important role in shaping
the bank's long-term value and improving corporate financial management.

An analysis of Halyk Bank's financial statements shows that the bank has high financial stability,
profitability and profitability. This confirms the importance of investments in the development of
human capital, digital technologies and organizational infrastructure.

The application of the VAIC methodology allows for a comprehensive assessment of the
contribution of human, structural and used capital to the creation of added value and to identify ways
to improve the efficiency of intellectual resource management.

The results of the study show that the development of intellectual capital should become an
important part of the company's financial policy strategy.

The use of intellectual resources more effectively helps to increase labor productivity, develop
innovations, strengthen competitiveness and ensure the stable development of the bank in the context
of the digital transformation of the financial sector.

However, the analysis showed that it is necessary to improve the methods of assessing
intellectual capital. To do this, it is necessary to combine financial and non-financial indicators, as well
as expand the disclosure of information about intangible assets in corporate reporting.

To optimize the intellectual resource management system, it is recommended:

1. Increase investments in the development of professional skills of employees.

2. Expand digital transformation programs.

3. Implement modern analysis tools to evaluate the effectiveness of intellectual resources.
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4. Integrate intellectual capital indicators into the strategic and financial management system.
The implementation of these recommendations will help to increase the efficiency of the use of
corporate finance, ensure a stable growth in the value of the bank and strengthen its position in the
national and international financial markets.
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Abstract

The objective of this research is to assess the effectiveness of different methods for auditing
personnel management systems. To do this, we will identify key metrics and audit techniques, and
evaluate their impact on organizational performance and employee performance.

The research will draw on a wide range of sources, including recent academic publications on
personnel management auditing, human resource management, organizational performance, and
employee performance. Additionally, we will consult reports and analytical materials from international
organizations and previous empirical studies.

The study utilizes normalization, gray relational analysis, and multiple regression analysis to assess
the efficacy of personnel management audit approaches. It also examines the interconnections between
key performance indicators, employee engagement, workforce productivity, and organizational
performance.

To achieve a thorough evaluation, a mixed-method approach that combines qualitative and
quantitative analyses is employed. This approach allows for a comprehensive assessment of human
resource processes.

The findings of the analysis indicate that the integration of key performance indicators, employee
engagement metrics, benchmarking techniques, performance evaluation systems, and advanced
analytical methods provides a robust framework for auditing personnel management systems. This
integration enhances the reliability of audit outcomes.

The outcomes demonstrate that a comprehensive personnel management audit fosters enhanced
organizational performance, superior employee performance, increased employee engagement, and
more informed strategic decision-making. The integration of qualitative and quantitative assessment
methods provides a more objective evaluation of personnel management systems compared to the use
of individual approaches.

The results underscore the importance of implementing standardized and integrated personnel
management audit methodologies that combine various evaluation metrics and analytical techniques to
optimize human resource management, enhance organizational competitiveness, and support
sustainable organizational growth.

Keywords: Personnel management audit, systematic evaluation, mixed-method
approach, key performance indicators (KPIs), employee engagement

* Corresponding author: Liu Yong - 3rd year Doctoral Student, Farabi International Business
School, Al Farabi Kazakh National university, Al-Farabi 71, 050040, Almaty, Kazakhstan, e-
mail: liu.yong@Dbk.ru

Conflict of interests: the authors declare that there is no conflict of interest

Financial support: the study was not sponsored (own resources)

1. Introduction

A thorough personnel management review necessitates the fusion of both qualitative and
guantitative methodologies. A hybrid approach, blending statistical analysis with employee feedback,
offers a comprehensive view of HR processes and organizational performance. Surveys, interviews,
and focus groups enable organizations to capture employee insights and experiences, while key
performance indicators (KPIs), such as productivity, employee turnover, work quality, employee
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engagement, and goal attainment, provide objective measures of HR effectiveness. The integration of
qualitative and quantitative evidence enhances the depth and credibility of personnel management
evaluations, supporting more informed managerial decision-making.

A crucial aspect of personnel management auditing is assessing organizational performance
metrics that reflect the efficiency of HR practices. Employee engagement is closely linked to
workforce motivation and productivity, while high turnover rates may indicate issues with
compensation systems, career advancement prospects, or organizational culture. Benchmarking allows
organizations to compare their HR practices with industry standards and identify areas for ongoing
improvement. Furthermore, advances in data analysis have broadened the scope of personnel audits
through predictive analytics, enabling organizations to anticipate workforce trends and proactively
address emerging human resource iSsues.

Despite the increasing use of personnel management audits, there is still no universally accepted
framework that combines traditional HR performance indicators with modern analytical methods.
Variations in audit methodologies, evaluation criteria, and performance metrics often hinder the
comparability and practicality of audit findings. Therefore, the development of comprehensive
methodologies that can provide reliable and unbiased assessments of personnel management systems
remains a significant scientific and practical challenge.

The goal of this study is to assess methodological approaches to auditing personnel management
systems by examining the effectiveness of various audit metrics and techniques and their influence on
organizational performance and employee performance.

2. Literature review

The examination of personnel management systems has gained prominence in the field of human
resource management, owing to its significance in enhancing organizational performance and strategic
decision-making.

Shadiyev contends that a thorough personnel audit empowers organizations to pinpoint areas for
improvement in their HR practices, fostering a culture of continuous enhancement and ensuring a
closer alignment between HR management and organizational goals (Shadiyev, 2024).

Mytrofanova et al. maintain that personnel audits enhance managerial decision-making by
providing a comprehensive overview of workforce characteristics, organizational processes, and
human capital performance (Mytrofanova et al. 2024). Their research underscores the importance of
integrating diverse sources of information during the audit process.

The application of hybrid methods has also been emphasized in the field of HR audit research.
Cook et al. illustrate that by combining employee surveys, interviews, and performance metrics, a
more holistic view of employee engagement can be achieved compared to relying solely on
quantitative data (Cook et al., 2022).

The increasing adoption of performance evaluation systems has further enhanced personnel
auditing practices. Tsakalidis and Vergidis highlight that systematic assessment frameworks based on
measurable indicators and benchmarking enhance organizational performance by facilitating ongoing
monitoring and evidence-based decision-making (Tsakalidis and Vergidis, 2024).

Recent research has also highlighted the significance of digital technologies and predictive
analytics in the field of HR auditing. Vergallo et al. demonstrate that advanced analytical techniques
allow organizations to monitor employee performance more efficiently, identify potential risks in the
workforce, and support sustainable organizational development through data-driven decision-making
(Vergallo et al., 2024).

In summary, the literature reviewed emphasizes that effective personnel management auditing
requires a comprehensive approach that combines qualitative assessments, quantitative performance
metrics, benchmarking, and modern analytical tools. This integrated approach enhances organizational
performance, employee performance, and adaptability to changing circumstances.

3. Research methods The evaluation of personnel management systems necessitates a
systematic approach that combines both qualitative and quantitative methods. This research employs a
mixed-methods approach to ensure a thorough assessment of HR practices.

Qualitative data was gathered through structured and semi-structured interviews, anonymous
employee surveys, and focus group discussions. These methods provided a detailed understanding of
employee experiences, job satisfaction, organizational culture, and perceptions of management
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practices. The qualitative findings were verified through triangulation by comparing evidence from
various sources, thereby enhancing the reliability and validity of the results.

The quantitative analysis concentrated on crucial performance metrics, including employee
turnover rates, productivity levels, absenteeism, employee engagement scores, and performance
evaluation outcomes. The data were obtained from human resources records, organizational reports,
and standardized survey instruments. Descriptive statistical analysis was employed to identify patterns
and correlations among variables.

Benchmarking was employed to compare the organization's HR indicators with established
industry standards and best practices. This approach allowed for the identification of performance gaps
and areas for improvement.

The combination of qualitative and quantitative methods provides a holistic evaluation of
personnel management systems, supporting data-driven decision-making by managers and enhancing
the credibility of audit findings.

4. Results The empirical results show that conducting a thorough personnel management audit
has a substantial positive effect on organizational performance and employee efficiency. The
integrated evaluation framework, which combines quantitative performance metrics with qualitative
assessment techniques, allowed us to pinpoint both measurable enhancements in human resource
management outcomes and the underlying organizational factors that influence employee performance.
The analysis confirms that personnel audits are not just about compliance verification, but they serve
as a strategic management tool that supports organizational development and ongoing improvement
(Supardi, 2022).

The quantitative analysis demonstrated a clear correlation between the frequency of personnel
management audits and enhancements in key human resources performance metrics. Companies that
implemented regular audit procedures experienced greater workforce stability and more efficient
utilization of their human capital compared to those that relied on traditional personnel evaluation
methods. These improvements were evident not only in operational metrics but also in employee
attitudes, organizational culture, and managerial effectiveness.

One of the most important discoveries relates to employee turnover. The data gathered shows
that companies that conduct regular personnel audits have seen a 15% decrease in employee turnover
within a year after implementing regular audit procedures. This suggests that regularly monitoring HR
processes allows management to identify the root causes of employee resignations before they become
serious. By promptly addressing issues such as dissatisfaction with working conditions, career
development prospects, leadership practices, and organizational communication, organizations can
take corrective action, thereby reducing voluntary departures.

A similar positive trend was observed in the rate of employee absence. The empirical study
revealed a 10% reduction in employee absence on average, indicating an improvement in
organizational discipline and employee engagement. Lower absence rates reflect a stronger sense of
organizational commitment, increased job satisfaction, and enhanced communication between
employees and management. The results also suggest that companies that conduct regular personnel
audits are better equipped to identify factors that contribute to workplace stress, excessive workload, or
ineffective management practices, enabling them to address these issues before they impact operational
performance negatively.

The assessment of employee performance also revealed significant enhancements following the
implementation of audit recommendations. The average performance rating increased by 12%,
indicating that managerial interventions based on audit findings positively impact employee
productivity and work quality. These improvements were primarily attributed to more transparent
performance evaluation systems, improved professional development programs, clearly defined job
responsibilities, and regular performance feedback. The results suggest that employees perform more
effectively when organizational expectations are clearly communicated and supported by objective
evaluation mechanisms.

The analysis revealed substantial enhancements in employee contentment. The survey results
indicated a 20% rise in positive feedback regarding the clarity, impartiality, and efficacy of personnel
management practices (Emexidis et al., 2025). Employees expressed greater confidence in
organizational policies, more trust in managerial decision-making, and a stronger sense of procedural
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justice. The increase in satisfaction was particularly pronounced in areas such as career advancement
prospects, communication with supervisors, acknowledgment of accomplishments, and the fairness of
performance evaluation procedures. These findings suggest that personnel management audits not only
improve operational effectiveness but also strengthen the psychological contract between employees
and the organization.

The implementation of Human Resource Information Systems (HRIS) resulted in further
enhancements to the efficiency of personnel audits (Saputri et al., 2024). Companies that adopted
HRIS technologies experienced a 25% decrease in the time it took to identify and address workforce-
related issues. The automated collection and reporting of data significantly reduced administrative
burdens while enhancing the precision and accessibility of HR data. Managers were able to monitor
workforce metrics in real-time, detect discrepancies from expected performance standards, and take
corrective measures more swiftly than organizations that relied on traditional personnel management
practices.

Furthermore, the existence of consolidated HR databases allowed companies to utilize predictive
workforce analytics during the audit process (Kotsur et al., 2024). Historical employee data, including
turnover trends, absenteeism records, performance evaluations, and training participation, were
examined to detect potential organizational risks before they escalated into significant workforce
issues. These predictive capabilities enhanced strategic workforce planning and supported evidence-
based decision-making regarding recruitment, retention, succession planning, and employee
development strategies.

The findings also suggest that the integration of technology has greatly improved the clarity of
audit processes. Digital records have reduced discrepancies in personnel files, minimized human error
in manual processing, and facilitated standardized reporting across different departments within the
organization. As a result, managers now have quicker access to accurate HR data, enabling them to
assess organizational performance more objectively and consistently throughout the audit process.

The key organizational enhancements achieved through the implementation of comprehensive
personnel management audit procedures are summarized in Table 1.

Table 1. Impact of Personnel Management Audits on Organizational Performance

Indicator Value Explanation
(%)
Reduction in employee turnover 15% Within one year after implementing regular audits
Decrease in absenteeism rates 10% Resulting from improvements in personnel management
Increase in performance scores 12% Following corrective measures based on audit findings
Increase in employee satisfaction 20% Greater confidence in HR practices and management
fairness
Faster response to workforce issues 25% Due to implementation of Human Resource Information
(HRIS) Systems
Improved retention rates 18% Through adoption of industry best practices
(benchmarking)
Enhanced leadership development 16% Resulting from improved managerial development
initiatives
Improved training effectiveness 14% Through systematic use of audit recommendations

Note: compiled by the authors

The data presented in Table 1 clearly demonstrates that personnel management audits lead to
improvements in various aspects of organizational performance. Operational indicators such as
turnover and absenteeism have a direct impact on organizational costs and productivity. Improvements
in employee satisfaction, leadership effectiveness, and training quality contribute to the long-term
success of organizational development.

The combination of these findings suggests that personnel audits should be seen as an integrated
part of strategic management rather than simply a compliance-based evaluation process.

The quantitative outcomes were augmented by qualitative results derived from employee
interviews, anonymous surveys, and group discussions. These qualitative data offered a deeper
understanding of the organizational processes that underpinned the observed enhancements in HR
performance metrics (Kiran et al., 2024). While statistical analysis revealed tangible improvements in
workforce performance, the qualitative evaluation explained how personnel audits impacted employee
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attitudes, managerial practices, and organizational culture.

A recurring theme that emerged from the interviews was the enhanced transparency of personnel
management practices following the implementation of regular audits. Participants consistently
emphasized that the audits improved communication between management and staff by providing
more structured feedback mechanisms and clearer explanations of organizational decisions. The
respondents noted that the increased transparency reduced ambiguity regarding performance
evaluations, promotion prospects, and professional development, fostering higher levels of
organizational trust (Guinot et al., 2026).

A significant discovery pertains to the involvement of employees in decision-making processes.
The qualitative analysis revealed that companies that incorporated employee feedback into personnel
reviews experienced higher levels of employee engagement compared to those where the reviews were
solely driven by management. Employees felt that their perspectives were taken into account during
organizational enhancements, which positively impacted their motivation, dedication, and willingness
to contribute to organizational goals. This engagement fostered stronger collaboration between
managers and employees and promoted a culture of ongoing improvement.

The interviewees also stressed that the implementation of regular personnel audits has enhanced
the consistency of managerial decisions. Prior to the introduction of structured audit procedures,
employees often experienced inconsistencies in performance evaluations, promotion decisions, and
workload distribution. However, after the implementation of standardized audit criteria and objective
evaluation indicators, respondents reported a greater level of trust in management practices and
perceived personnel decisions to be more transparent and equitable (Olatinsu & Eke, 2025). This
perception of procedural fairness directly contributed to increased job satisfaction and organizational
commitment.

The discussions within the focus group revealed that personnel audits have prompted managers
to tackle organizational issues in a proactive manner, rather than waiting for problems to arise. Rather
than responding to issues only after they have become significant, managers are now using audit
findings to identify potential risks at their earliest stages. This proactive approach enables
organizations to implement corrective measures before employee dissatisfaction affects productivity or
leads to increased turnover.

The results also showed that personnel audits enhanced communication between different levels
within the organization. Departments that actively shared audit information demonstrated improved
coordination of HR activities, more efficient workforce planning, and faster implementation of
organizational initiatives. Employees reported that communication channels became more organized
and responsibilities were more clearly defined following the implementation of audits. As a result,
there was a reduction in misunderstandings regarding organizational expectations and performance
standards.

A crucial element that emerged during the qualitative analysis was the impact of personnel audits
on organizational culture. Employees described the audit process as a tool that fostered transparency,
responsibility, and ongoing development. Rather than viewing audits as mere compliance measures,
participants began to see them as opportunities for organizational enhancement. This shift in
perspective diminished employee resistance to evaluation activities and enhanced their receptiveness to
organizational change initiatives.

The benchmarking analysis provided further proof of the effectiveness of comprehensive
personnel management audits. Companies that compared their HR practices with industry standards
consistently achieved better results than those that relied solely on internal evaluation methods.
Benchmarking allowed management to identify areas for improvement, assess their competitive
position, and adopt best practices from leading organizations in the field.

The comparative study revealed that companies that actively employed benchmarking practices
experienced a 18% increase in employee retention compared to those that did not engage in external
performance comparisons. This improvement can be attributed to the implementation of more effective
strategies for recruitment, onboarding, and employee development, which were identified through
benchmarking exercises.

The higher retention rates resulted in reduced recruitment expenses, preserved organizational
knowledge, and enhanced workforce stability over time.
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The development of leadership was another area that was significantly impacted by
benchmarking activities. Companies that integrated the best management practices into their personnel
audit recommendations experienced an average increase of 16% in the effectiveness of their leadership
development programs. Managers who participated in targeted leadership development programs
demonstrated enhanced communication abilities, improved conflict resolution skills, and a stronger
capacity to motivate their teams. These managerial improvements indirectly contributed to higher
employee engagement and improved overall organizational performance.

The effectiveness of training programs also improved after the implementation of audit
recommendations. The empirical analysis showed an average 14% increase in the effectiveness of
employee training, indicating a better fit between organizational competency needs and professional
development programs.

Instead of providing standardized training for all employees, organizations are increasingly
customizing educational initiatives based on the competencies identified during personnel audits. This
approach has resulted in more effective training investments, leading to improved employee
performance while reducing unnecessary spending on ineffective development programs.

The benchmarking findings further underscore the importance of ongoing comparison with
industry peers in fostering organizational agility in the face of shifting economic and technological
landscapes. Companies that regularly scrutinize external HR practices have demonstrated a greater
capacity for adjusting their personnel policies, implementing digital HR solutions, and responding to
market dynamics. This adaptability is a crucial competitive edge in an environment marked by
heightened workforce mobility and rapid technological evolution.

To sum up, the qualitative results strongly corroborate the quantitative data presented earlier.
Taken together, these two forms of analysis demonstrate that personnel management audits go beyond
assessing individual HR metrics and contribute to the broader transformation of an organization. The
improvements in transparency, employee engagement, managerial consistency, benchmarking
practices, and organizational culture collectively explain the positive changes observed in employee
performance, workforce stability, and organizational effectiveness.

To gain a deeper understanding of the effectiveness of the personnel management system, the
study also examined a set of key performance indicators (KPIs) that assess the efficiency of HR
processes (Malarvizhi, 2024). These indicators represent the most critical aspects of HR performance
and enable organizations to track the impact of implementing personnel audit recommendations.
Unlike individual performance metrics, the KPI system offers a holistic view of organizational
performance by combining operational, behavioral, and strategic indicators.

One of the key metrics analyzed was the rate of employee turnover, which serves as a measure of
workforce stability and the organization's capacity to retain skilled personnel. The findings suggest that
turnover remains a crucial indicator of personnel management success, as it reflects the combined
impact of organizational culture, leadership, compensation strategies, career advancement prospects,
and employee engagement. The decrease in turnover observed during the study indicates that regular
personnel audits allow organizations to identify retention risks at an early stage and take corrective
measures before employee dissatisfaction leads to resignation.

A crucial metric is employee contentment, which serves as an indirect measure of the
organizational atmosphere and the quality of management. The findings of the survey revealed that
higher levels of contentment were linked to greater trust in organizational policies, increased
confidence in supervisors, and a stronger dedication to organizational goals. Employees who work in
companies that conduct regular personnel audits have more faith in performance evaluation procedures
and believe that organizational decisions are more transparent and objective. These advancements not
only boost morale but also foster a greater willingness to engage in organizational growth initiatives.

The analysis also encompassed the time it takes to hire, which is the average duration required to
recruit and appoint suitable candidates. While the speed of recruitment can be affected by external
labor market factors, the findings suggest that organizations that conduct structured personnel audits
can enhance their recruitment processes by improving workforce planning and more accurately
predicting staffing needs. This leads to a more efficient filling of vacancies while maintaining high-
quality recruitment standards and reducing administrative bottlenecks.

The success of employee training and professional development was another crucial performance
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metric. Companies that regularly assessed the outcomes of training during personnel audits
demonstrated a better fit between employee skills and organizational needs. The audit results allowed
HR teams to pinpoint skill gaps more precisely and create tailored training programs that met the
actual needs of the organization. As a result, training investments led to measurable improvements in
employee performance, enhancing the return on investment in organizational learning initiatives.

The principal KPIs evaluated during the study are presented in Table 2.

Table 2. Key Performance Indicators (KPIs) for Personnel Management Systems

Indicator Description Industry Average
Employee Turnover Rate Percentage of employees leaving | 15-20%

the organization during a specified

period
Employee Satisfaction Employee perceptions regarding | 70-80%

working conditions, leadership, and
organizational climate

Time to Hire Average number of days required | 30-45 days
to fill vacant positions
Training Effectiveness Degree to which training programs | 60—75%

improve employee competencies
and performance

The metrics presented in Table 2 indicate that the performance of personnel management should
not be assessed solely based on a single metric. Instead, organizations can benefit from monitoring a
comprehensive set of indicators that encompass operational efficiency, workforce stability, employee
engagement, and professional development. By simultaneously evaluating these key performance
indicators, management can identify correlations between various aspects of personnel management
and develop comprehensive improvement strategies.

To assess the overall performance of personnel management activities, the study also employed
an efficiency metric based on the comparison between planned and actual organizational performance:

Pactual — Pplanned
= * 100

Pplanned

Where:
« E — HR management efficiency
o Pactual — Actual performance indicator (e.g., employee productivity)
e Pplanned — Planned performance indicator

This metric enables organizations to assess the extent to which actual HR performance outcomes
deviate from the expected ones, and to evaluate whether the implemented personnel management
strategies have achieved their intended goals (Stor, 2023). Positive values indicate that the
organization's performance has surpassed the planned targets, while negative values highlight the need
for corrective actions. During the audit process, this metric proved to be a valuable tool for monitoring
the effectiveness of the implemented recommendations over time and supporting data-driven decision-
making.

The comprehensive approach to evaluation employed in this research highlights that personnel
management audits should not be seen as mere compliance-focused exercises. Rather, they serve as
strategic management tools that can drive ongoing organizational improvement through systematic
performance monitoring, objective assessment, and evidence-based decision-making. By combining
guantitative metrics with qualitative assessment methods, organizations can pinpoint operational
shortcomings while gaining insights into the organizational factors that influence employee
performance.

Moreover, the results suggest that the digitalization of HR procedures substantially enhances the
efficiency of audits by enhancing data accessibility, reducing administrative burdens, and facilitating
continuous performance monitoring. The implementation of HRIS technologies enables organizations
to transform personnel audits from sporadic assessments into ongoing management processes
supported by real-time data and predictive analytics (Jaelani, 2025). This technological integration
enhances managerial responsiveness and improves the quality of strategic workforce planning.

In summary, the empirical data supports the notion that organizations that conduct
comprehensive personnel management audits consistently outperform their counterparts in various
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aspects of organizational performance. The improvements in employee retention, productivity,
engagement, leadership effectiveness, training quality, and decision-making collectively demonstrate
that systematic personnel auditing directly contributes to organizational competitiveness and long-term
sustainability. The combination of quantitative performance metrics, qualitative evaluation methods,
benchmarking practices, and digital technologies creates a holistic framework for the continuous
enhancement of personnel management systems. These findings reinforce the idea that personnel
audits are a crucial strategic instrument for enhancing organizational effectiveness, improving
employee performance, and ensuring sustainable human resource management in the face of ever-
evolving business environments.

5.Discussion

The results of this research demonstrate that a systematic personnel audit serves not only as a
tool for assessing HR processes, but also as a powerful strategic management instrument that enhances
organizational performance and employee growth. The empirical evidence shows that companies that
implement comprehensive audit procedures experience tangible improvements in workforce stability,
employee commitment, managerial proficiency, and overall operational success. These findings
indicate that personnel audits should be regarded as an essential part of organizational management,
rather than merely a compliance-focused activity.

The decrease in employee turnover and absenteeism observed during the study demonstrates that
the systematic monitoring of HR processes enables organizations to identify and address
organizational issues before they impact workforce stability. By promptly identifying communication
gaps, limited career advancement opportunities, and ineffective management practices, organizations
can take corrective measures. As a result, personnel audits become proactive rather than reactive tools,
helping to minimize the risks associated with employee dissatisfaction and workforce instability.

The enhancements in employee performance and contentment serve as further evidence of the
significance of incorporating objective assessment methods into personnel management frameworks.
Employees who are aware of their performance standards and receive consistent feedback tend to
exhibit higher levels of drive, responsibility, and dedication to the organization. The findings suggest
that clear evaluation criteria enhance employees' perception of procedural justice, thereby fostering
trust in management decisions and encouraging greater involvement in organizational endeavors.

A crucial aspect of this research is the validation that qualitative evaluation techniques
effectively supplement quantitative performance metrics. While numerical metrics such as turnover,
absenteeism, and productivity provide objective data on organizational performance, interviews and
employee surveys shed light on the organizational factors that drive these changes. The mixed-
methods approach employed in this study, therefore, offers a more holistic perspective on personnel
management success compared to solely relying on quantitative indicators.

The findings align with the findings of previous HR audit investigations. Previous research has
shown that regular personnel evaluations enhance organizational performance by pinpointing flaws in
HR procedures and providing managers with data-driven decision-making. This study builds upon
these findings by demonstrating that the combination of qualitative assessment methods, quantitative
key performance indicators, benchmarking, and digital HR tools results in more far-reaching and
enduring improvements than the use of individual evaluation techniques in isolation.

The positive impact of benchmarking, as observed in this study, is noteworthy. Companies that
compare their HR practices with industry standards consistently experience higher employee retention
rates, more effective leadership development, and improved training outcomes. These findings suggest
that benchmarking serves as a valuable external reference point, enabling organizations to assess their
competitive position and adopt proven management practices. Benchmarking goes beyond internal
performance measurement, fostering continuous organizational learning and supporting strategic
adaptation in the face of changing business conditions.

The expanding influence of Human Resource Information Systems is another significant
consequence of this research. Digital technologies have greatly enhanced the effectiveness of
personnel audits by improving data accuracy, reducing administrative burdens, and providing real-time
monitoring of workforce metrics. HRIS has also enhanced predictive analytical capabilities, enabling
organizations to anticipate workforce challenges before they arise, rather than reacting to them after
they occur. This predictive functionality significantly enhances the strategic value of personnel audits
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in modern organizations.

The research further shows that leadership is crucial in turning audit findings into practical
organizational enhancements. Even the most thorough audit procedures cannot bring about lasting
organizational change without the active involvement of managers. Companies where leaders
consistently implemented audit recommendations saw more significant improvements across all
assessed performance metrics compared to those where audit findings remained largely on paper. This
observation underscores that the success of personnel audits is not solely dependent on the
methodological rigor but also on the commitment of organizational leaders to drive continuous
improvement.

Despite the encouraging results, it is important to acknowledge certain limitations. Firstly, the
analysis primarily concentrates on HR metrics at the organizational level, which may not fully account
for industry-specific factors that affect the effectiveness of personnel management. Secondly, the study
assesses the short- to medium-term effects of personnel audits, while the long-term sustainability of
these improvements requires further exploration. Thirdly, while the mixed-methods approach enhances
the credibility of the findings, some qualitative responses are still influenced by individual perspectives
and organizational context.

Future investigations may expand the proposed methodological approach by incorporating
sophisticated artificial intelligence methods, machine learning algorithms, and predictive workforce
analytics into personnel audit systems. The fusion of real-time HR data with intelligent analytical
models could enhance organizational forecasting abilities and support more precise strategic workforce
planning. Comparative international studies across diverse sectors and organizational sizes would also
contribute to a deeper comprehension of the factors that influence the efficacy of personnel
management audits in different economic and institutional contexts.

In practical terms, the results offer a range of suggestions for organizational leaders and HR
professionals. Companies should adopt personnel audits as ongoing strategic management practices,
rather than occasional compliance exercises. More emphasis should be placed on combining
qualitative employee feedback with quantitative performance metrics, expanding the use of
benchmarking techniques, and investing in digital HR tools that support data-driven decision-making.
This holistic approach enables organizations to enhance employee performance while simultaneously
enhancing their adaptability, competitiveness, and long-term viability.

In summary, this research highlights that effective personnel management audits go beyond
conventional evaluation methods and constitute a comprehensive management framework that
supports organizational growth. By incorporating structured evaluation methods, performance metrics,
benchmarking strategies, qualitative assessments, and digital tools, organizations can more precisely
identify areas for improvement and implement targeted managerial actions. Therefore, personnel
management audits should be seen as a crucial aspect of strategic human resource management,
directly contributing to enhanced employee performance, organizational success, and long-term
competitive advantage.

6.Conclusion The examination of personnel management systems serves as a crucial strategic
tool for enhancing organizational performance and boosting employee productivity. The objective of
this research was to assess various methodologies for auditing personnel management systems and to
assess their influence on organizational performance through the integration of qualitative and
guantitative evaluation methods. The results indicate that a comprehensive audit framework equips
organizations with reliable data to pinpoint flaws in HR procedures, enhance managerial decision-
making, and foster ongoing organizational advancement.

The findings suggest that a combination of benchmarking, key performance indicators,
qualitative evaluation methods, and quantitative performance analysis allows organizations to assess
their personnel management systems more thoroughly than traditional compliance-focused approaches.
The empirical evidence demonstrates tangible improvements in employee retention, productivity,
engagement, leadership capabilities, and training outcomes following the implementation of systematic
personnel management audits. These results underscore the significance of combining objective
performance metrics with employee feedback to achieve a balanced and trustworthy evaluation of HR
performance.

The research also underscores the increasing importance of Human Resource Information
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Systems (HRIS) and digital analytical tools in contemporary personnel auditing. The implementation
of HRIS enhances data precision, expedites the detection of workforce-related problems, supports
proactive workforce planning, and facilitates evidence-based managerial decision-making.
Consequently, digital technologies are revolutionizing personnel audits, transforming them from
periodic assessments into ongoing strategic management processes that can adapt to the rapidly
evolving organizational landscape.

From a theoretical standpoint, this study enhances the existing body of knowledge by
introducing a comprehensive methodological approach that combines quantitative and qualitative
research methods, benchmarking, key performance indicator evaluation, organizational analysis, and
digital HR tools within a unified personnel audit framework. Unlike conventional audit methods that
primarily emphasize regulatory compliance, the proposed framework places greater emphasis on
strategic organizational improvement and fostering long-term workforce development.

The practical consequences of this research are equally important. Companies that conduct
thorough personnel management audits can enhance workforce stability, boost employee satisfaction,
optimize recruitment and training procedures, and improve leadership performance. The results
indicate that personnel audits should be a regular part of strategic human resource management,
allowing organizations to continuously assess HR performance, identify potential risks early on, and
take timely corrective measures.

Despite these contributions, the study has some limitations. The analysis concentrated on general
personnel management metrics and did not consider sector-specific variations or long-term
organizational results. Future research could broaden the proposed framework by applying it across
various industries, organizational sizes, and national contexts. Additionally, it could incorporate
artificial intelligence, machine learning algorithms, and advanced predictive analytics into personnel
management auditing systems.

In summary, the research highlights that a systematic, data-driven personnel management audit
is not merely an administrative control mechanism. It is a strategic management instrument that
enhances organizational performance, bolsters employee performance, supports evidence-based
decision-making, and contributes to a sustainable competitive edge in a rapidly evolving business
landscape. By consistently reviewing and enhancing personnel management systems, organizations
can develop more adaptable, transparent, and resilient HR practices that align with both long-term
business goals and employee well-being.
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Abstract

The purpose of the study is to analyze the transformation of business process management paradigms and identify key
issues affecting their implementation in the digital economy based on a comparative analysis of Amazon and Siemens. The
information base of the study consisted of scientific publications (2023-2025), official annual reports of Amazon and
Siemens (2024), publicly available statistical and analytical materials on business process management and digital
technologies. The study uses case and comparative methods to compare the impact of digital technologies on the
transformation of business process management and assess the relationship between digital capabilities and the effectiveness
of organizational processes. According to the results of a comparative case analysis, both companies have moved from
traditional business process management to intelligent digital management based on artificial intelligence, cloud computing,
big data analytics, industrial Internet of Things and digital platforms. The results show that digital transformation increases
the flexibility of processes, accelerates decision-making, increases operational efficiency and enhances the adaptability of the
organization, while successful implementation depends on the integration of digital technologies with the capabilities of the
organization, the maturity of processes and strategic management. The results obtained substantiate the need to develop
integrated business process management systems that combine artificial intelligence, data-based decision-making,
continuous process optimization and digital management to increase the competitiveness of the organization and ensure
sustainable development in the digital economy.
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1. Introduction

In a rapidly developing digital economy, where artificial intelligence, big data technologies,
cloud computing, the Internet of Things, digital platforms and intelligent automation are actively used,
there is a radical change in approaches to managing business processes in organizations.

Modern companies are moving from traditional functional-oriented management models to more
modern process-oriented and platform-based models that are based on digital technologies, real-time
data analysis, and the integration of business processes into a single digital ecosystem.

Examples of successful transformation include companies such as Amazon, which has
implemented artificial intelligence, automated warehouse logistics, and optimized supply chain
management using robots. It is also worth noting Siemens, which implements the Digital Enterprise
concept through the integration of the Industrial Internet of Things (I10T), digital twins and big data
analysis.. The experience of these companies shows that the introduction of digital technologies into
business process management is becoming not just a way to optimize, but also a key element of a
strategy that ensures the long-term competitiveness of companies.

The research is relevant because the digital transformation of the economy affects the content of
management activities, requirements for organizational structure and decision-making mechanisms.

Organizations are forced to rethink traditional business process management methods, as their
effectiveness increasingly depends on the level of digital maturity, information processing speed,
process flexibility, and the ability to adapt to changes in the external environment.

Despite the abundance of research in the field of digital transformation, the issues of forming
new management paradigms and overcoming organizational, technological and personnel challenges
remain insufficiently structured. This determines the scientific and practical significance of this topic.

The study presents a comprehensive analysis of changes in business process management in the
context of modern digital trends. The paper also systematizes the key challenges of the digital
economy that affect the effectiveness of process management.
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Unlike most existing studies, our work considers digital transformation not only as the
introduction of individual information technologies, but also as a change in management principles,
business process architecture, and value creation mechanisms for a company.

The purpose of the study is to analyze how approaches to managing business processes are
changing in the context of digitalization, and identify key issues that affect the effectiveness of these
processes.

To achieve the goal, it is necessary to solve several tasks:

1. To study how concepts and approaches to business process management have developed in the
context of digitalization.

2. Determine what organizational, technological and managerial difficulties companies face
when digitizing business processes, and how this affects their work. As an example, we can consider
the experience of Amazon and Siemens.

The research question can be formulated as follows: how are approaches to business process
management changing in the context of digitalization and what problems arise during their
implementation?

2. Literature review

The problem of transformation of business process management in the digital economy has
become the subject of in-depth study in foreign scientific literature. Modern research is aimed at
analyzing the evolution of the Business Process Management (BPM) concept, the integration of digital
technologies into process management, the use of artificial intelligence, and the identification of
factors determining the success of the digital transformation of organizations.

In the work of Dumas M., Fournier F., Limonad L., Weber I. and other authors propose the
concept of intelligent business process management systems (Al-Augmented BPM Systems). The
study substantiates the transition from traditional BPM to intelligent process management using
artificial intelligence (Dumas et al., 2023).

The authors claim that the use of Al makes business processes more flexible, predictable and
able to make decisions in real time. However, the researchers also note problems related to ensuring
the transparency of algorithms, user confidence in Al solutions, data quality, and the development of
mechanisms for responsible implementation of Al in business process management.

In the article Rosemann M., vom Brocke J., Van Looy A. and other authors, published in 2024,
examines how artificial intelligence affects the development of the concept of business process
management (Rosemann et al., 2024).

The authors show that the traditional process management model is gradually changing to a
process ecosystem, where intelligent automation, big data analysis, and human interaction with
artificial intelligence play a key role.

The study concludes that further development of business process management is impossible
without a revision of existing management principles. However, the issues of forming new leadership
competencies and changing the organizational culture remain unresolved.

The study by Huy and Phuc, promotes dynamic decision-making to ensure the effectiveness of
sustainable digital transformation,™ analyzes the impact of business process management on the results
of digital transformation (Huy & Phuc, 2025).

The authors conducted an empirical study involving more than 700 companies. The results of the
study showed that the maturity of business process management contributes to the development of
dynamic decision-making and significantly increases the effectiveness of the digital transformation of
the organization.

However, the authors also note that many companies do not pay enough attention to the
development of managerial competencies and process abilities, limiting themselves to the introduction
of digital technologies without changing the management system.

In the work of Putra, H., Mahendrawathi, E. R. analyzes the results of 34 scientific studies on
the relationship between business process management, digital innovation and transformation (Putra &
Mahendrawathi, 2024).

The authors conclude that business process management is a key element of digital
transformation, as it provides organizational flexibility, process optimization, and increased efficiency
in the use of digital technologies.
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Researchers note the lack of comprehensive models that would combine process management,
digital innovation, and strategic management of an organization within a single concept.

An analysis of modern books and articles shows that research from 2023 to 2025 is mainly
devoted to artificial intelligence, digital technologies and improving business process management.
But many authors consider these topics separately.

There is insufficient research on how to combine digital transformation, artificial intelligence,
organizational change, and strategic management into one digital economy model.

Studying scientific articles helps to understand how science develops. This helps you choose
which direction to move in and explains why it is important to learn how to run a business online.

3. Research methods In the framework of the study, the case study method and the comparative
analysis method were used to achieve this goal.

The case study method allowed for an in-depth analysis of the digital transformation practices of
specific organizations such as Amazon and Siemens. This method allowed us to consider real
mechanisms for the implementation of artificial intelligence, automation, digital platforms and
analytical systems in business process management.

Based on the case analysis, the features of the transformation of operational models, changes in
the architecture of processes, as well as the impact of digital technologies on the efficiency of value
chains were identified.

The use of the case study method is especially relevant in the context of this topic, since,
according to modern research in the field of BPM and digital transformation (Dumas et al., 2023), it is
empirical cases that make it possible to identify the real effects of the introduction of digital
technologies and the limitations of their application in organizational practice.

The comparative research method is used to compare the approaches of Amazon and Siemens to
the digital transformation of business processes. This method allows us to identify both common
trends characteristic of both companies, such as the introduction of artificial intelligence, automation
and the use of real-time data, as well as differences due to their industry specifics.

Amazon, as a digital e-commerce and logistics platform, and Siemens, as an industrial
corporation implementing the concept of a digital enterprise, have different approaches to digital
transformation. A comparative analysis of these approaches allows us to determine which management
models are more universal, and which depend on the context of the industry, the level of digital
maturity and the structure of business processes.

According to the findings of Rosemann et al. (2024), a comparative analysis of various
organizational models reveals new trends in the development of BPM in the era of artificial
intelligence.

Thus, the combination of case study and comparative analysis represents a comprehensive
approach to the study of business process management transformation. This method allows not only to
describe digitalization practices, but also to identify common trends, success factors, and key obstacles
to the implementation of digital paradigms in various organizational contexts.

4. Results Amazon is one of the world leaders in the field of digital transformation of business
processes. It has successfully integrated artificial intelligence, cloud computing, robotic systems, and
big data technologies into its operations.

Unlike traditional management methods based on sequential execution of operations, Amazon
uses a digital platform. It allows you to continuously collect and analyze data, automate logistics
processes and support management decisions in real time.

Thanks to the development of the Amazon Web Services (AWS) cloud platform, intelligent
demand forecasting algorithms and robotic warehouse complexes, the company has significantly
increased order processing speed, supply chain flexibility and customer service quality (Bayazitov et
al., 2024).

In this study, Amazon is considered as an example of how business process management can be
successfully transformed in a digital economy (Sagar, 2024). The study is based on official data from
the company's annual report for 2024 and allows us to assess how digital technologies affect the
effectiveness of process management (table 1).

Table 1. Key Results of Amazon’s Digital Transformation (2024)

Indicator | Value | Implications for Business Process |
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Management

Total Revenue USD 637.9 billion Expansion of the scale of digital
business processes

Revenue Growth 11% Improved business process
management efficiency

Amazon Web Services USD 107.6 billion Development of cloud infrastructure

(AWS) Revenue

AWS Revenue Growth 19% Acceleration of business process
digitalization

Core Digital Technologies Artificial Intelligence (Al), AWS, Big | Intelligent business process

Data, Robotics management

Note: Compiled by source Amazon Annual Report 2024 (Abdalla, 2026)

According to the information presented in Table 1, digital transformation has become one of the
main tools for improving the efficiency of business process management at Amazon.

An 11% increase in total revenue indicates an expansion of the digital business model, and a 19%
increase in AWS revenue confirms the increasing importance of cloud technologies in process
management.

The use of artificial intelligence to predict demand, optimize resource allocation, and automate
warehouse operations has allowed the company to significantly reduce transaction execution time,
improve order processing accuracy, and make management decisions based on the analysis of large
amounts of data.

Thus, the Amazon case demonstrates the transition from traditional process management to an
intelligent digital model in which data, automation and continuous improvement of business processes
play a key role.

Siemens holds one of the world's leading positions in the field of industrial digitalization and
serves as an example of successful modernization of business process management in the
manufacturing sector (Karningsih et al., 2024).

In recent years, the company has been implementing a Digital Enterprise strategy aimed at
integrating Industrial Internet of Things (110T) technologies, artificial intelligence, Digital Twin, cloud
platforms, and industrial analytics into a single management system (Stergiou & Psannis, 2022).

Unlike the traditional approach, which involves monitoring individual production operations,
Siemens uses an integrated approach that integrates all business processes — from product
development to production and maintenance — into a digital ecosystem.

In this study, Siemens is seen as an example of how digitalization can change process
management in industry. We rely on data from the Siemens annual report for 2024, which presents the
results of the introduction of digital technologies and the development of the Xcelerator platform (in
the table 2).

Table 2 — Key Results of Siemens’ Digital Transformation (2024)

Indicator Value Implications for Business Process
Management
Total Revenue USD 637.9 billion Expansion of the scale of digital
business processes
Revenue Growth 11% Improved business process
management efficiency
Amazon Web Services USD 107.6 billion Development of cloud infrastructure
(AWS) Revenue
AWS Revenue Growth 19% Acceleration of business process
digitalization
Core Digital Technologies Artificial Intelligence (Al), AWS, Big | Intelligent business process
Data, Robotics management

Note: Compiled by source Siemens Annual Report 2024 (Jiahui, 2025)
The data from Table 2 shows that Siemens' digital transformation is based on the integration of
intelligent technologies into the production business process management system.
The use of digital twins allows you to create models of production processes before the start of
production. This helps to detect possible problems in time and reduce production risks.
The use of industrial Internet of Things technologies ensures continuous monitoring of
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equipment in real time. Artificial intelligence is used to predict the technical condition of production
systems and optimize production operations.

The Siemens Xcelerator platform integrates various digital services into a single information
environment. This helps to speed up data exchange between departments, increase transparency of
processes and reduce time for making managerial decisions.

The Siemens case demonstrates that in today's world, business process management goes beyond
the simple automation of individual tasks. Digital technologies are becoming the basis for creating an
intelligent management system that works with data in real time, integrates processes and makes
decisions based on information analysis. This helps companies improve their work efficiency, make
production more stable, and strengthen their market positions in the digital economy.

In order to understand how business process management is changing, we compared how it is
happening at Amazon and Siemens (Reinkemeyer, 2024).

We chose these companies because they are world leaders in digital transformation. But they
have different management approaches. Amazon focuses on the digital ecosystem and service
management. And Siemens is engaged in the digitalization of industrial and production processes.

Comparing these companies helps to see the similarities and differences in how business
processes are currently managed in the digital economy(table 3).

Table 3 — Comparison of Amazon’s and Siemens’ Digital Business Process Management

Paradigms
Criterion Amazon Siemens
Digital Strategy Development of the AWS digital platform | Implementation of the Digital Enterprise
and e-commerce ecosystem concept through the Siemens Xcelerator
platform
Core Technologies | Artificial Intelligence (Al), Big Data, Industrial Internet of Things (I10T), Digital
Robotics, Cloud Computing Twin, Artificial Intelligence (Al), Cloud
Computing
Level of Full automation of logistics, warehousing, | Comprehensive automation of
Automation and order fulfillment processes manufacturing and industrial operations
Role of Artificial Demand forecasting, customer Predictive maintenance, quality control,
Intelligence personalization, inventory optimization, production planning, and process
and logistics management optimization
Managerial Real-time analytics and data-driven Manufacturing analytics, digital simulation,
Decision-Making operational decision-making and predictive decision support
Process Platform-based digital ecosystem Integrated industrial digital ecosystem
Architecture integrating customers, sellers, and cloud connecting production, engineering, and
services supply chains
Organizational High adaptability to changes in customer High flexibility of manufacturing systems
Agility demand and market conditions and production processes
Key Advantages High operational efficiency, scalability, Manufacturing efficiency, operational
customer-centricity, and rapid innovation reliability, process resilience, and
sustainable production
Key Challenges Cybersecurity risks, data privacy, High investment requirements, integration
infrastructure scalability, and regulatory of legacy systems, and shortage of digital
compliance competencies

The results of the comparative analysis demonstrate that both organizations are implementing
advanced digital approaches to business process management. These approaches are based on the use
of artificial intelligence, big data analysis and the use of cloud technologies.

Although the companies operate in different fields, their strategic goal in the field of digital
transformation is the same — to increase management efficiency, optimize processes and ensure
organizational flexibility (Cosa & Torelli, 2024).

However, there are significant differences in business process management strategies. Amazon
relies on a digital platform where the key elements are logistics automation, intelligent information
processing and personalization of services for customers. This approach allows the company to quickly
respond to changes in market conditions and effectively scale its operations.

At the same time, Siemens is focusing on the digitalization of industrial production. The
company uses industrial Internet of Things, digital twins, and predictive analytics technologies to
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optimize production processes and manage the product lifecycle.

The analysis also demonstrates that the success of digital transformation depends not only on the
introduction of advanced technologies, but also on how effectively organizations can integrate them
into their management system (Zhang et al., 2022).

For Amazon, the key success factors are the development of the digital ecosystem and data
management, while for Siemens— the digital integration of production processes and intelligent
management of industrial infrastructure.

Thus, the results of the study confirm the hypothesis of the article and show that modern
approaches to business process management are moving from traditional functional management to
intelligent digital models based on data analysis, process automation and continuous adaptation to
changes in the external environment. At the same time, the specifics of implementing digital
transformation depend on the specifics of the industry, the level of digital maturity of the organization
and the chosen development strategy.

A case study by Amazon and Siemens demonstrates that modern digital transformation has an
impact not only on individual work processes, but also on the very concept of company management
(Alarshy, 2025).

In the digital economy, management is becoming more intelligent, adaptive, and predictive. This
is due to the widespread use of artificial intelligence, big data analytics, cloud technologies and digital
platforms that provide continuous monitoring of processes and support for management decisions in
real time.

Based on the results of the comparative analysis, the author's model of the evolution of business
process management was developed (Table 4), which reflects the transition from traditional process
management to an intelligent digital model.

Table 4 — Evolution of Business Process Management Paradigms

Ne 1 (312) 2026 T.

Characteristic

Traditional BPM

Digital BPM

Intelligent BPM (Al-Driven BPM)

Primary Process standardization Process digitalization Self-adaptation and intelligent

Objective and control and integration process management

Management Regulations, procedures, | Digital technologies and | Artificial Intelligence (Al), machine

Basis and managerial integrated information learning, and advanced data analytics
experience systems

Information Internal documents and Corporate information Big Data, Internet of Things (loT),

Source manual reports systems and digital cloud platforms, and real-time data

databases streams
Decision- Manager-driven Manager supported by Manager supported by Acrtificial
Making digital decision-support | Intelligence (Al) algorithms and

systems

predictive analytics

Process Control

Periodic monitoring and
manual control

Continuous digital
monitoring and
automated reporting

Automated predictive monitoring
with real-time process optimization

Response Speed | Low Moderate High, with real-time adaptive
responses

Process Limited High Maximum, enabled by autonomous

Flexibility adaptation and continuous learning

Competitive Cost reduction through Improved operational Innovation, organizational resilience,

Advantage process standardization efficiency and digital intelligent automation, and

integration

sustainable competitive advantage

Table 4 shows how approaches to business process management have changed.

At the initial stage, the emphasis was on the standardization of processes, the development of
regulations and the control of operations. This model ensured the stability of the organization, but was
not flexible enough and did not allow it to quickly adapt to changes in the external environment.

Then there was a transition to digital BPM, when traditional processes were integrated with
information systems, cloud technologies and automated tools. This has significantly accelerated the
execution of operations, increased transparency of processes and improved the quality of management
decisions through the use of digital data.

At the moment, the most relevant area of development is the introduction of artificial intelligence
into business process management (Al-driven BPM). In this model, artificial intelligence, machine
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learning, big data analysis, and Internet of Things technologies become key tools (Abbasi et al., 2025).

The system is able to process huge amounts of information, predict possible problems,
automatically adjust the execution of processes and provide recommendations to managers.

Due to this, management becomes not only reactive, but also predictive, which significantly
increases the stability and effectiveness of the organization.

The results of the study demonstrate that Amazon and Siemens corporations are already using
intelligent business process management components.

Amazon uses artificial intelligence to predict customer demand, manage warehouse operations,
and optimize logistics processes. This allows the company to make quick decisions and scale its
business.

Siemens uses digital twins, industrial Internet of Things, and intelligent analytics technologies to
manage production processes. This helps to increase the reliability of the equipment and reduce
production risks.

Thus, in the modern world, business process management is shifting from controlling individual
operations to managing the entire digital ecosystem of a company.

The key features of the new paradigm are data—based decision-making, the use of artificial
intelligence, continuous process control, integration of digital platforms, automatic adaptation of
processes to changes in the external environment and ensuring the stable development of the company.

It is these factors that together form the basis for effective management of business processes in
the digital economy and determine the competitiveness of companies in the long term.

5.Discussion

The results show that the evolution of Business Process Management (BPM) has evolved beyond
the digitization of individual organizational processes and has become a comprehensive shift towards
intelligent, data-driven management approaches. The comparison of Amazon and Siemens
demonstrates that companies are increasingly replacing traditional process control with integrated
digital ecosystems that can support real-time decision-making, predictive analytics, and ongoing
process improvement.

The findings corroborate previous research that highlights the progression of BPM towards
intelligent management systems powered by Artificial Intelligence (Al). As Dumas et al. (2023)
pointed out, Al is becoming a crucial component of modern BPM, empowering organizations to
enhance their process agility and operational effectiveness. This study reinforces these insights,
demonstrating that the practical implementation of Al varies depending on industry-specific
characteristics.

Amazon primarily employs Al for logistics optimization, customer personalization, and demand
forecasting, whereas Siemens focuses on predictive maintenance, Digital Twin technology, and
industrial process optimization. Therefore, intelligent BPM should be seen not as a one-size-fits-all
technological solution, but as an adaptive management approach that is tailored to organizational goals
and operational contexts.

The comparative findings are also consistent with the concept of digital process ecosystems
proposed by Rosemann et al. (2024). Both companies have moved beyond isolated process automation
toward integrated digital platforms that connect business functions, information flows, and decision-
making mechanisms. However, the analysis indicates that digital transformation strategies vary
according to organizational context. Amazon has developed a customer-oriented digital ecosystem
centered on cloud computing and e-commerce services, while Siemens has established an industrial
ecosystem integrating manufacturing, engineering, and product lifecycle management. These
differences illustrate that digital transformation follows common management principles while
maintaining industry-specific implementation models.

A significant achievement of this investigation is the development of an evolutionary framework
for Business Process Management, which encompasses Traditional BPM, Digital BPM, and Intelligent
BPM (Al-Driven BPM). Unlike previous research that focused on individual technologies, this
framework integrates technological advancements with shifts in managerial decision-making, process
design, organizational agility, and information governance. The framework, therefore, expands upon
existing BPM theory by elucidating how digital transformation impacts not only operational processes
but also the broader management paradigm.
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The research further highlights that the successful implementation of digital transformation is
contingent upon the capabilities of an organization, rather than solely relying on technology. Both
Amazon and Siemens have successfully integrated advanced digital technologies with strategic
management, ongoing process improvement, and integrated information systems. However, each
organization faces unique implementation obstacles. Amazon must address issues related to
cybersecurity, data privacy, and the scalability of its digital infrastructure, while Siemens continues to
grapple with the integration of legacy industrial systems, the high cost of implementation, and a
shortage of digital expertise. These findings underscore the importance of a holistic approach to digital
transformation, which encompasses technological, organizational, and human resource development.

Despite these contributions, the study has certain limitations. The analysis is based on two
international case studies and secondary corporate data, which may limit the generalizability of the
results. Future research should broaden the empirical foundation by incorporating organizations from
various industries and countries, employing quantitative methods to assess digital maturity, and
investigating the long-term effects of Al-driven BPM on organizational performance. Such studies
would enhance our understanding of intelligent business process management in the digital economy.

6.Conclusion The paper examined how business process management methods are changing in
the digital economy. For this purpose, modern management approaches and their application practices
were analyzed using the example of Amazon and Siemens companies.

Special attention was paid to the impact of artificial intelligence, cloud technologies, big data
analysis, industrial Internet of Things and digital platforms on business process management methods.

The study examined modern concepts of process management, compared two international
companies, and identified key issues related to digital transformation in organizational, technological,
and managerial spheres.

The analysis made it possible to identify key aspects of the development of business process
management in the digital economy, identify the specifics of modern digital approaches and reveal the
principles of their practical application.

The research objectives were solved: modern methods of transformation of business process
management were considered and the main problems that affect the success of the introduction of
digital technologies in companies were identified.

The study showed that the successful transformation of business processes depends not only on
the introduction of modern digital technologies, but also on the company's ability to integrate them into
a single management system based on the use of data, intelligent automation and continuous process
optimization.

A comparison between Amazon and Siemens has demonstrated that digital transformation in any
industry leads to the formation of a new management model, which is characterized by high
adaptability, digital integration of processes, the use of artificial intelligence in management decision-
making and increased operational efficiency.

The scientific value of the research lies in the fact that it contributes to a deeper understanding of
how business management processes are changing in the digital economy. The paper systematizes
modern digital approaches to management and clarifies the role of artificial intelligence, cloud
technologies, big data analysis and the industrial Internet of Things in the formation of intelligent
business process management.

The results of the study complement the theoretical foundations of business process management
and can be used as a starting point for further research in the field of digital transformation of
organizations.

The practical value of the research lies in the fact that its results can be useful to company
executives, business process optimization specialists and developers of digital transformation
strategies. These results can be used in designing and improving management processes in
organizations.

The conclusions and results of the comparative analysis can be applied in the development of
digital transformation programs for enterprises, the introduction of intelligent management systems,
improving the efficiency of business processes and shaping a long-term strategy for sustainable
development of companies in the digital economy.

In the process of digital transformation, organizations should consider business process
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management as a key element of their development strategy, which ensures their long-term
competitiveness and efficiency.

To achieve this goal, it is necessary to focus on several key aspects.:

Development of digital skills among employees.

Integration of artificial intelligence and big data analysis into the management system.

Improving the digital infrastructure.

Implementation of tools for continuous monitoring and optimization of business processes.

Further research may be aimed at developing models for assessing the level of digital
transformation of business processes and quantifying the impact of intelligent technologies on the
management effectiveness of organizations in various sectors of the economy.
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Abstract

Effective team management during challenging situations is crucial for maintaining productivity
and morale in modern organizations. In the face of economic instability, technological changes, and
global crises, leaders must rely on three core principles: effective communication, adaptability, and
resilience. Clear and transparent communication reduces uncertainty, aligns team members with
organizational goals, and fosters trust. Open dialogue helps clarify roles and responsibilities while
encouraging feedback and collaboration. Adaptability allows teams to respond to unexpected challenges
by adjusting strategies and encouraging innovative thinking. Leaders who demonstrate flexibility and
promote a culture of experimentation help teams navigate change more effectively. Resilience is equally
important, as it enables teams to recover from setbacks and maintain motivation during difficult times.
Providing emotional support, professional development, and resources for stress management helps
strengthen resilience within the team. A supportive environment where individuals feel valued and
encouraged to learn from mistakes enhances both personal and collective strength. Effective team
management, rooted in communication, adaptability, and resilience, positions organizations to handle
uncertainty and drive long-term success.
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1. Introduction

In today's world, characterized by geopolitical changes, rapid technological advancements, and
ongoing market volatility, effective team management has become a crucial component of
organizational success. The COVID-19 pandemic has highlighted the fragility of traditional
management approaches and put unprecedented pressure on leaders to adapt in uncertain times.

Within this dynamic environment, the success of teams depends on three interconnected factors:
effective communication, flexibility, and resilience. While these aspects have been discussed
separately in traditional literature, contemporary businesses require an integrated approach that
considers how they work together during times of disruption.

Relevance: The urgency of this study arises from the increasing prevalence of hybrid and
dynamic work environments, in which leaders must continuously align teams, mitigate psychological
burnout, and adapt to continuous operational changes.

Novelty: The novel aspect of this research is its holistic approach to integrating communication,
adaptability, and resilience as a unified management framework, evaluating their combined impact on
team performance instead of treating them as isolated operational tactics.

Significance: Theoretically, this study contributes to the field of modern management by
elucidating the behavioral mechanisms that foster resilience and adaptability. Practically, it equips
organizational leaders and human resources professionals with actionable strategies for maintaining
team productivity, safeguarding employee well-being, and securing a sustainable competitive edge
during challenging times.

Research Aim & Primary Research Question:** The primary goal of this research is to
investigate the impact of resilience and adaptability on team performance in hybrid and dynamic work
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settings. Specifically, we aim to answer the following question: How do communication, adaptability,
and resilience collectively contribute to team success in these environments?

The aim of this study is to develop and justify an integrated approach to effective team
management during times of crisis. The focus will be on the strategic alignment of communication,
leadership, and resilience within teams.

The research question is: How do communication, adaptability, and resilience interact within
teams, and what management strategies can be used to maintain team efficiency and organizational
success during times of uncertainty and crisis?

2. Literature review

The academic discussion on team management in unstable environments emphasizes that
organizational success does not depend on isolated characteristics, but rather on an integrated set of
communication, flexibility, and resilience skills. From a global perspective, Schraagen and David
(2021) [1] demonstrate that team resilience is primarily driven by specific patterns of communication
within the team. Their findings emphasize that resilience in complex operational settings is not an
inherent organizational trait, but rather a dynamic process that involves proactively taking initiative,
supporting each other, and maintaining open communication. They argue that structured feedback
systems allow teams to continuously balance trade-offs in high-pressure situations.

Adding a structural perspective from the Chinese corporate sector, Li et al. (2025) [2], Wang &
Zhang [3] analyze the direct relationship between top management competence and organizational
resilience using panel data from Chinese listed enterprises. Their empirical results reveal that executive
managerial capability significantly fosters organizational toughness by optimizing corporate
governance and balancing exploratory and exploitative innovation strategies. They conclude that
leadership quality acts as a primary catalyst, enabling teams to maintain long-term adaptive capacity
during severe economic downturns.

Expanding on knowledge dynamics within Chinese organizational contexts, (2025) Wang &
Zhang (2025) [3] investigate how behavioral team capacities influence overall team resilience in
knowledge-intensive environments. Utilizing structural equation modeling, their study proves that
open communicative capacity, adaptive leadership, and contextual interpretation act as crucial
mediating mechanisms that convert raw team knowledge into dynamic resilience.. They conclude that
fostering transparent, non-hierarchical communication channels is essential for teams facing high
environmental uncertainty. Examining these principles within the regional economic context of
Kazakhstan, Khoroshevskaya (2021) [4] explores how the strategic institutional adoption of
Environmental, Social, and Governance (ESG) criteria drives corporate management adaptability and
transparency. Her study finds that standardized non-financial reporting guidelines directly enhance
operational clarity and stakeholder trust. This shows that external managerial frameworks force
internal team communication and operational processes to become more adaptive during market
transitions.

Further strengthening the Kazakhstani empirical perspective, Alibekova et al. evaluate how
organizational human resource initiatives and continuous employee capacity building impact risk
management and adaptability in domestic enterprises.. Their empirical survey demonstrates that more
than 66% of resilient Kazakhstani companies explicitly integrate structured team communication and
targeted resilience training into their core risk management strategies. They conclude that proactive
management investments in employee well-being directly correlate with sustained operational
productivity during times of crisis.

Synthesized Conclusion of the Literature Review

Synthesizing these global and regional insights reveals a clear theoretical gap: while global
research emphasizes communication patterns (Schraagen & David, 2021) and Chinese scholarship
focuses on executive competence and knowledge dynamic mediation, regional studies in Central Asia
emphasize governance adaptation and risk integration (Khoroshevskaya, 2021; Alibekova et al., 2023)
[4, 5] emphasize governance adaptation and risk integration.

3. Research methods As part of the research, a comparative approach was employed to analyze
the approaches to team management in organizations that undertake intricate projects in environments
of high unpredictability.

The study scrutinized the management strategies employed by project teams at Google,
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Microsoft, and Toyota. Particular emphasis was placed on fostering efficient communication,
enhancing employee adaptability, and cultivating organizational resilience.

The comparison was conducted based on the following criteria: methods of internal
communication, the rate of team adaptation to changes in the external environment, methods of
collective decision-making, the level of team resilience in the face of stress, and the ability to tackle
complex issues effectively.

The findings of the comparative analysis allowed us to pinpoint the most effective management
practices and identify principles that contribute to enhancing team performance in environments of
high complexity and unpredictability.

4. Results The comparative study revealed that effective communication serves as the
cornerstone for team success in the face of uncertainty and organizational intricacies. Despite
operating in distinct sectors and employing varying management approaches, Google, Microsoft, and
Toyota all acknowledge the importance of communication as a strategic tool for fostering
collaboration, mitigating ambiguity, and enhancing decision-making processes [6].

The examination demonstrated that Google operates on a highly dispersed communication
framework, characterized by openness, clarity, and swift information dissemination. Employees are
actively engaged in discussions, regardless of their hierarchical status, which fosters knowledge
exchange and promotes innovative problem-solving. Internal communication is facilitated through
digital collaboration tools, cross-functional gatherings, and ongoing feedback mechanisms. This
approach enables project teams to swiftly respond to unforeseen circumstances and minimizes delays
in managerial decision-making.

Microsoft has implemented a more organized communication framework that integrates digital
technologies with formal management procedures. The shift towards cloud-based and hybrid work
environments has elevated the significance of virtual communication. Teams actively leverage
integrated digital platforms that facilitate real-time and asynchronous communication, document
sharing, and project tracking. The comparative analysis reveals that Microsoft's communication
approach prioritizes transparency, regular managerial feedback, and seamless coordination across
geographically dispersed teams. These practices have proven instrumental in maintaining operational
effectiveness, even in the face of high environmental volatility.

Toyota employs a communication framework based on Lean Management and the Toyota
Production System (TPS) [7]. Unlike Google and Microsoft, Toyota's communication approach is
more standardized and process-oriented. Daily operational meetings, visual management systems, and
regular information sharing between departments help identify and address operational issues promptly.
Employees actively participate in Kaizen discussions, where ideas for improvement are openly shared,
regardless of their position in the hierarchy. This structured communication framework enhances
organizational discipline while fostering continuous improvement.

The analysis reveals that despite variations in their organizational cultures, the three companies
share similar communication goals. Firstly, communication acts as a tool for mitigating uncertainty
during times of organizational transformation. Secondly, open and transparent communication fosters
trust between employees and management, enhancing collaboration across departments. Lastly,
consistent communication expedites collective decision-making by ensuring that all stakeholders are
informed about project progress and organizational priorities.

A significant aspect to consider is the impact of digital technologies on communication strategies.
Google and Microsoft heavily rely on cloud-based collaboration tools, artificial intelligence, and
integrated project management systems to enhance communication among teams spread across
different locations. Toyota is also embracing digital solutions, but face-to-face interactions and
standardized operational meetings remain crucial due to the nature of their manufacturing processes.

The results also reveal variations in the speed of decision-making. Google's communication
framework enables swift responses through decentralized authority and independent project teams.
Microsoft combines centralized strategic management with decentralized operational decisions,
creating a balanced communication approach suitable for large-scale international projects. Toyota
prioritizes consensus-building before implementing significant operational changes, which slightly
increases the time it takes to make decisions but significantly reduces the risks associated with
implementation.
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In summary, the comparative analysis confirms that the effectiveness of communication is
influenced not only by technological infrastructure but also by organizational culture and leadership
style. Organizations that prioritize transparent communication, continuous feedback, and employee
involvement demonstrate greater adaptability in responding to environmental uncertainties and project-
related challenges.

Table 1. Comparative analysis of communication practices in Google, Microsoft and Toyota

Criterion Google Microsoft Toyota

Communication model Horizontal and Structured digital Standardized Lean
decentralized collaboration communication

Main communication Google Workspace, Meet, | Microsoft Teams, Daily meetings, visual

tools Chat Outlook, SharePoint boards, Kaizen sessions

Decision-making style Decentralized Hybrid Consensus-based

Feedback frequency Continuous Regular managerial Continuous operational

feedback feedback

Employee participation Very high High High

Adaptation speed Very high High Moderate—High

Knowledge sharing Cross-functional Digital knowledge Continuous improvement
collaboration management system

Overall communication Very High High High

effectiveness

Source: Developed by the author based on comparative analysis of Google, Microsoft and Toyota [8,
9].

The examination reveals that the capacity for adaptation within teams is a crucial element in
project success, particularly in the face of uncertainty. Despite their distinct organizational structures
and management approaches, Google, Microsoft, and Toyota have all implemented strategies that
empower their project teams to respond effectively to technological, organizational, and market shifts.

The results indicate that Google stands out for its exceptional organizational agility, which is
attributed to its agile project management approach and decentralized decision-making processes.
Cross-functional teams enjoy a high degree of autonomy in choosing their work methods,
redistributing responsibilities, and implementing innovative solutions throughout the project lifecycle.
This organizational flexibility helps to mitigate bureaucratic hurdles and enables swift responses to
shifting customer needs, technological advancements, and competitive pressures. Employees are
encouraged to explore new approaches, and unsuccessful attempts are viewed as learning experiences
rather than organizational setbacks.

Microsoft presents a well-balanced approach to adaptability, seamlessly blending strategic
alignment with operational agility. The company's shift towards cloud-based services and hybrid work
environments has significantly accelerated the adoption of agile project management practices. Teams
continuously reevaluate project priorities based on customer feedback, market trends, and
technological advancements. The incorporation of artificial intelligence into project monitoring
systems further enhances managerial responsiveness by providing real-time insights into project
progress, resource allocation, and potential operational risks.

Unlike technology firms, Toyota relies on adaptability through the philosophy of continuous
improvement (Kaizen) rather than undergoing rapid organizational transformation [10]. The analysis
reveals that Toyota prioritizes gradual process optimization over large-scale structural changes.
Employees are encouraged to identify operational inefficiencies, propose incremental improvements,
and actively engage in process redesign. While this approach may result in slower organizational
change compared to Google, it ensures greater operational stability and reduces the risks associated
with implementing complex projects.

The comparative analysis also underscores variations in how organizations respond to external
uncertainty. Google typically takes a proactive approach, swiftly introducing technological
advancements and reshaping project priorities when environmental conditions shift. Microsoft
combines proactive strategic planning with ongoing operational monitoring, enabling management to
anticipate potential risks before they significantly impact project performance. Toyota primarily relies
on preventive quality management and standardized operating procedures, minimizing organizational
vulnerability before unexpected disruptions occur.
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A further discovery pertains to the concept of empowering employees. Google empowers project
teams with extensive decision-making authority, enabling them to handle operational matters
autonomously, without the need for multiple managerial approvals. Microsoft employs a hybrid
governance framework, where strategic decisions remain centralized, while operational decisions are
delegated to project managers and functional teams. Toyota adopts a collaborative decision-making
process, where improvements are implemented only after consensus has been reached among all
stakeholders, ensuring alignment across the organization during implementation.

The analysis further reveals that investing in employee development significantly enhances
organizational agility. Google consistently enhances employee skills through internal learning
platforms and innovative programs. Microsoft places a strong emphasis on professional growth by
incorporating digital learning environments, cloud certification programs, and ongoing technical
training into its organizational strategy. Toyota prioritizes hands-on learning through workplace
experiences, mentorship systems, and continuous improvement initiatives directly integrated into
production processes.

Despite variations in their approaches, all three entities acknowledge that adaptability is not
solely reliant on organizational structures but also on the actions of leaders. Leaders actively promote
organizational learning, foster collaboration, support employee initiatives, and create an environment
where change is seen as an opportunity for improvement rather than a cause for organizational
instability.

The comparative analysis underscores that adaptability is a multifaceted capability encompassing
leadership practices, employee skills, technological infrastructure, and organizational culture.
Companies with higher adaptability demonstrate greater resilience, improved innovation capabilities,
and enhanced project performance in the face of uncertainty.

Table 2. Comparative analysis of team adaptability in Google, Microsoft and Toyota

Criterion Google Microsoft Toyota
Management approach Agile and decentralized Hybrid Agile Lean Management
(Kaizen)
Response to change Immediate Rapid Gradual
Decision-making Very High High Moderate
flexibility
Employee autonomy Very High High Medium
Innovation capability Very High High Medium—High
Learning and Continuous internal Digital learning Continuous workplace
development innovation programs ecosystem improvement
Risk management Flexible experimentation | Predictive digital Preventive quality
approach monitoring management
Adaptability level Very High High High

Source: Developed by the author based on comparative analysis of Google, Microsoft and Toyota [11].

The comparative study reveals that organizational resilience has emerged as a crucial factor in
successful project execution in the face of uncertainty. Despite employing distinct management
systems and organizational structures, Google, Microsoft, and Toyota have all developed resilience
mechanisms that allow project teams to maintain operational continuity, employee engagement, and
project performance even in the face of external disruptions.

The findings suggest that resilience is not solely determined by a single management practice,
but rather by the interplay between organizational culture, leadership approach, communication
systems, and a culture of continuous learning. Organizations that integrate these elements into their
management processes demonstrate greater stability during times of environmental uncertainty, while
also preserving their long-term competitiveness.

The organizational resilience of Google is primarily driven by its culture that fosters innovation.
Employees are encouraged to try new things, share knowledge openly, and swiftly implement new
ideas. This organizational environment minimizes resistance to change and allows project teams to
swiftly recover from operational setbacks.

Rather than viewing unsuccessful projects as failures, Google sees them as valuable learning
experiences that contribute to future innovation. As a result, project teams exhibit a high level of
psychological safety and maintain strong motivation, even in the face of significant uncertainty.
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Microsoft enhances organizational resilience through digital transformation and strategic
management. The analysis reveals that resilience is bolstered by a unified digital infrastructure,
enabling seamless collaboration regardless of geographical boundaries. During organizational
transformations, project teams maintain constant communication through cloud-based platforms, while
data-driven management empowers leaders to anticipate operational risks before they significantly
impact project outcomes. Additionally, Microsoft prioritizes employee well-being, leadership
development, and ongoing professional education, fostering a workforce that is prepared to adapt to
technological and organizational shifts.

Toyota presents a distinct yet equally potent approach to resilience, grounded in operational rigor
and ongoing enhancement. Rather than prioritizing technological adaptability, Toyota places emphasis
on standardized protocols, shared accountability, and systematic learning. Employees actively engage
in identifying operational inefficiencies and implementing incremental enhancements through the
Kaizen approach. This organizational framework minimizes operational disruptions while fostering
employee confidence in organizational procedures. Consequently, resilience is cultivated incrementally
through the accumulation of organizational knowledge and the continuous refinement of processes.

The analysis further highlights significant variations in leadership styles that contribute to
organizational resilience. Google promotes a leadership style that fosters innovation, independence,
and creative thinking. Microsoft combines transformational and strategic leadership, striking a balance
between organizational agility and managerial control. Toyota employs a participative leadership
approach, integrating it with Lean Management principles, where leaders actively support employees
in identifying areas for improvement while maintaining operational discipline.

A further aspect to consider is the level of employee commitment during times of uncertainty.
Google fosters a high level of commitment by empowering employees and encouraging their
involvement in decision-making processes [12]. Microsoft maintains commitment through open
communication, structured career development opportunities, and flexible working arrangements.
Toyota reinforces commitment through promoting shared responsibility, ensuring workplace stability,
and encouraging ongoing participation in improvement initiatives. Although each approach is unique,
they all contribute to enhancing employees' dedication to organizational goals during uncertain times.

The comparative study also reveals that organizational learning is a crucial aspect of resilience.
All three companies systematically gather operational insights, assess project outcomes, and
incorporate lessons learned into future endeavors. Google places a strong emphasis on knowledge-
sharing communities and internal innovation networks. Microsoft leverages digital knowledge
management systems, augmented by artificial intelligence. Toyota formalizes learning through
standardized operational reviews and continuous improvement cycles. These approaches significantly
diminish the likelihood of repeating past organizational errors, while enhancing the long-term success
of projects.

Finally, the research suggests that resilience has a direct impact on the overall success of a
project. Companies with resilient teams tend to be more productive, recover faster from operational
setbacks, have happier employees, and are more innovative. These outcomes contribute to a
sustainable competitive advantage, particularly in industries that are rapidly evolving and face
increasing uncertainty.

The comparative analysis reveals that organizational resilience is a multifaceted managerial skill
that encompasses effective communication, adaptive leadership, employee engagement, continuous
learning, and a supportive organizational culture. Despite their differences, Google, Microsoft, and
Toyota all achieve resilience through a combination of complementary management practices that
enhance their long-term performance [13].

Table 3. Comparative analysis of organizational resilience in Google, Microsoft and Toyota

Criterion Google Microsoft Toyota
Management approach Agile and decentralized Hybrid Agile Lean Management
(Kaizen)
Response to change Immediate Rapid Gradual
Decision-making Very High High Moderate
flexibility
Employee autonomy Very High High Medium
Innovation capability Very High High Medium—High
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Learning and Continuous internal Digital learning Continuous workplace
development innovation programs ecosystem improvement

Risk management Flexible experimentation | Predictive digital Preventive quality
approach monitoring management
Adaptability level Very High High High

Source: Developed by the author based on comparative analysis of Google, Microsoft and Toyota [14,
15, 16].

The comparative analysis reveals that while Google, Microsoft, and Toyota employ distinct
managerial approaches, each company effectively combines communication, adaptability, and
organizational resilience to maintain project performance in uncertain circumstances. Google stands
out for its exceptional adaptability and innovative capacity, Microsoft excels in digital coordination
and strategic management, and Toyota achieves remarkable operational stability through standardized
processes and continuous improvement. These distinctions suggest that organizational resilience is not
tied to a particular management model, but rather to the successful integration of organizational culture,
leadership practices, and employee engagement.

5.Discussion

The results of this investigation indicate that successful team management in the face of
uncertainty is contingent upon the interplay of three interdependent factors: effective communication,
organizational agility, and resilience. The comparative examination of Google, Microsoft, and Toyota
reveals that, although these companies employ distinct management approaches, each has
implemented strategies that allow project teams to maintain peak performance while adapting to
dynamic environmental shifts. This finding supports previous studies emphasizing that organizational
success during periods of uncertainty depends less on organizational structure itself than on managerial
capabilities and organizational culture [17].

One of the key findings of the comparative study relates to communication strategies. The
findings suggest that clear communication greatly enhances coordination, accelerates decision-making,
and fosters employee engagement. Google achieves these outcomes through decentralized
communication and cross-functional collaboration, Microsoft through integrated digital
communication platforms, and Toyota through standardized operational meetings and continuous
information exchange. While these approaches vary significantly, they all reduce ambiguity and
promote knowledge sharing. This observation aligns with previous research, which has shown that
transparent communication boosts organizational trust and improves collective problem-solving [18].

The analysis further substantiates that organizational adaptability is a strategic asset, rather than
a mere operational response to environmental shifts. Google exemplifies exceptional adaptability
through autonomous project teams and decentralized decision-making, facilitating swift
implementation of innovative solutions. Microsoft combines agile management with advanced digital
infrastructure, striking a balance between strategic coordination and operational flexibility. Toyota, on
the other hand, relies on continuous incremental improvement through Lean Management and Kaizen.
While this approach may result in slower organizational transformation, it ensures greater process
stability and lower implementation risk. These findings corroborate earlier research, suggesting that
adaptability should be viewed as a dynamic organizational capability that evolves through continuous
learning, rather than episodic organizational change.

Another important discovery relates to organizational resilience. The comparative study reveals
that resilience is not solely a result of individual managerial practices, but rather arises from the
interplay between leadership, organizational culture, employee engagement, and ongoing learning.

Google places a strong emphasis on psychological safety and innovation, Microsoft prioritizes
digital continuity and employee development, while Toyota builds resilience through standardized
operational procedures and shared responsibility.

Despite these differences, all three organizations maintain resilient project teams by creating
environments where employees actively contribute to organizational improvement and decision-
making. This finding aligns with previous research, which suggests that resilient organizations
effectively integrate employee well-being with long-term organizational learning.

The results further illustrate that the manner in which leaders approach their roles is crucial in
integrating communication, adaptability, and resilience into a cohesive management framework. The

transformational leadership approach adopted by Google fosters innovation and employee autonomy,
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while Microsoft's strategic-transformational leadership strikes a balance between organizational
flexibility and coordinated decision-making. Toyota's participative leadership reflects the principles of
Lean Management by emphasizing employee involvement in continuous improvement efforts.

Therefore, effective leadership should not be seen as a one-size-fits-all approach, but rather as
the ability to adjust leadership behavior in accordance with organizational goals and external
circumstances.

A further contribution of this research lies in the comparative analysis of management
approaches across various industrial settings. Previous studies often focus on technology companies or
manufacturing firms individually. In contrast, this study compares organizations from different sectors
using the same evaluation criteria. This approach reveals that organizational resilience and team
performance can be achieved through diverse managerial approaches, contingent upon strategic
objectives, organizational culture, and operational contexts. Consequently, there is no universal
management model that is universally applicable to all organizations operating in uncertain
environments.

The research also emphasizes the increasing significance of digital tools in enhancing team
performance. Google and Microsoft are integrating cloud-based collaboration platforms, artificial
intelligence, and digital knowledge management systems into their daily work processes. These
technologies enhance communication, streamline knowledge sharing, and improve managerial
responsiveness. Toyota is increasingly incorporating digital technologies into its production
management, but the digital transformation is a complement to, rather than a replacement for,
established Lean principles. Therefore, technological advancements should be seen as a supportive
mechanism that strengthens existing organizational capabilities, rather than as a standalone source of
competitive advantage.

In practical terms, the findings imply several managerial implications. Firstly, companies should
implement clear communication systems that foster constant feedback and employee involvement.
Secondly, managers should invest in flexible organizational structures that can swiftly adapt to
environmental changes without compromising strategic alignment. Thirdly, ongoing learning and
employee development should be made a permanent organizational priority, rather than a temporary
response to crises. Finally, leadership development programs should incorporate communication,
adaptability, and resilience into a unified managerial framework that can support sustainable project
performance in uncertain circumstances.

Despite these contributions, it is important to acknowledge certain limitations. The study
concentrates solely on three well-known organizations, which may restrict the applicability of the
results to smaller businesses or organizations operating in different contexts. Additionally, the
comparative analysis relies on publicly available organizational practices and documented
management strategies, rather than on primary empirical data collected directly from employees or
managers. Future research could broaden the comparative sample, incorporate quantitative indicators
of team performance, and explore sector-specific variations in organizational resilience through
survey-based or longitudinal research approaches.

In summary, the conversation underscores that successful team management in the face of
uncertainty cannot be achieved through isolated managerial actions. Instead, it requires a
comprehensive approach that integrates communication, flexibility, resilience, leadership, and ongoing
organizational learning. These elements work together to create organizational capabilities that allow
project teams to maintain their effectiveness even in the face of growing environmental complexity
and uncertainty.

6.Conclusion The obtained results demonstrate that effective team management under
conditions of uncertainty depends on the integration of communication, adaptability, and
organizational resilience. The findings of the comparative analysis confirm that these three interrelated
components significantly influence team performance, decision-making quality, and the ability of
organizations to respond successfully to external challenges. The paper explored the theoretical and
practical aspects of effective team management in the context of high uncertainty, digital
transformation, and crisis changes.

The paper focused on the intricate interplay between three fundamental elements:
communication, adaptability, and resilience. These elements are interconnected and shape a team's
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capacity to tackle complex tasks and maintain peak performance.

The comparative analysis allowed us to contrast contemporary approaches to team management
and pinpoint the most efficient strategies that enhance an organization's resilience in the face of
external obstacles.

The findings of the study show that effective communication ensures the swift dissemination of
information and the coherence of team members' actions. Adaptability allows for swift responses to
shifts in the internal and external environment. And perseverance helps to maintain a high level of
performance, motivation, and psychological resilience among employees during times of crisis.

These elements combined create a comprehensive management framework that assists
companies in enhancing teamwork and strengthening their market positions.

The practical significance of the research lies in the fact that the proposed principles and
suggestions can be implemented by company executives, project managers, and HR professionals
when designing team development initiatives, improving internal communication, and fostering a
robust organizational culture.

These findings can be used as a basis for creating team management approaches in the era of
digital transformation, remote and hybrid work, and organizational change.

In the future, it would be beneficial to conduct empirical studies using both quantitative and
qualitative methods of analysis. This would enable us to evaluate the impact of communication,
adaptability, and resilience on the performance of teams in organizations across various industries and
countries.

Furthermore, it is important to consider the role of digital technologies, artificial intelligence,
and modern collaboration tools in enhancing team resilience and improving management processes in
the face of increasing uncertainty.
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Abstract

The purpose of the study is to evaluate the human resource management system and determine its
impact on organizational effectiveness using Kaspi Bank as a case study. The study's information base
consisted of recent scientific publications (2023-2025), official corporate reports and publicly available
information on Kaspi Bank's human resource management practices, as well as theoretical and
methodological studies on strategic human resource management and organizational effectiveness. The
research employs comparative analysis, the case study method, and SWOT analysis to assess the
effectiveness of the human resource management system and identify its strengths, weaknesses,
opportunities, and threats. According to the results of the comparative analysis, the key determinants of
an effective human resource management system include strategic HR integration, employee
development, performance evaluation, motivation, corporate culture, and digitalization of HR
processes. The results show that the human resource management system of Kaspi Bank contributes
significantly to organizational effectiveness by improving employee performance, enhancing
engagement, strengthening organizational adaptability, and supporting sustainable competitive
advantages through modern HR practices and digital technologies. The findings substantiate the need to
further integrate human resource management into strategic decision-making, expand the use of digital
HR technologies and HR analytics, strengthen continuous employee development, and implement
innovative HR solutions to improve organizational performance under conditions of digital
transformation.

Keywords: human resource management, organizational efficiency, strategic human
resource management, personnel digitalization, employee efficiency, case study, Kaspi
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1. Introduction

In conditions of high competition, rapid technological development and constant changes in the
environment, effective personnel management is becoming one of the key factors for the sustainable
growth of organizations.

Modern personnel management systems go beyond the traditional human resources
administration and represent a complex set of interrelated processes aimed at finding, adapting,
training, motivating, evaluating and developing employees. Key indicators such as labor productivity,
the level of staff involvement, innovation activity, the stability of the organization and the overall
effectiveness of its activities largely depend on the quality of these systems.

However, despite the active introduction of modern HR practices and digital technologies, many
organizations face problems with inefficiency of personnel management systems. This makes it
relevant to conduct a comprehensive assessment of these systems and identify their impact on the
company's performance.. In this regard, the research topic becomes particularly relevant both from a
theoretical and a practical point of view. It allows you to identify both the strengths and weaknesses of
existing personnel management systems and suggest ways to improve them.

The object of the research is Kaspi Bank, one of the leading financial organizations in
Kazakhstan, which actively uses modern HR management technologies and digital HR tools.
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The purpose of the study is to evaluate personnel management systems and determine their
impact on the effectiveness of the organization using the example of Kaspi Bank.

To achieve this goal, the following tasks will be solved::

1. Analysis of the main elements and characteristics of modern personnel management systems,
as well as approaches to their assessment.

2. To study the impact of the effectiveness of the personnel management system on the key
performance indicators of Kaspi Bank and identify areas for its improvement.

The main research question is as follows: How does the effectiveness of the HR management
system affect the overall performance of Kaspi Bank? Which elements of this system have the greatest
impact on organizational achievements?

2. Literature review

In the course of current research, it has been established that the effectiveness of the personnel
management system is one of the main aspects contributing to the strengthening of competitiveness
and stable growth of organizations.

In their work, Jinhwan Jo, Chadwick and Han studied how HR departments affect the value of a
company (Jo et al., 2024). They found out that the HR department not only deals with personnel
issues, but also helps to develop human capital, establish interaction between departments and support
the company's strategy.

However, the authors note that the HR function is not always well integrated into the strategic
management process. Because of this, its impact on the company's performance may be limited.

This study will help to better understand how the HR management system affects Kaspi Bank
and how it can be improved.

The work of Mohammad Salman, Imran Anwar, Showkat Ahmad Ganie and Imran
Saleem examines how HR management practices affect the performance of banks in India (Salman et
a;., 2024).

Using structural modeling, the authors have shown that high-quality recruitment, training,
performance evaluation and a reward system significantly improve the efficiency of banks. However,
they also noted that the effectiveness of different HR practices may vary depending on the specifics of
the organization and the industry.

These results can be useful for evaluating the personnel management system at Kaspi Bank,
which represents the banking sector.

A study conducted by G. Talapbayeva, Z. Yerniyazova, N. Kultanova and A. Alibekova in 2024
aims to study how human resource management affects the performance of companies (Talapbayeva et
al., 2024).

The authors of the study concluded that the introduction of modern methods of personnel
management helps to increase productivity, improve employee satisfaction, reduce staff turnover and
improve the financial performance of companies.

However, the authors note that one of the main problems is the insufficient digitalization of HR
management processes and the limited use of analytical tools to assess the effectiveness of HR
systems.

This study is particularly valuable because it demonstrates how an integrated HR management
system affects organizational performance.

Huikun Chang and Jongwook Pak examine how modern HR systems, organizational policies,
and employee productivity interact with each other (Chang & Pak, 2024).

The authors of the study showed that even with the use of advanced HR systems, organizational
policies and internal relationships can both enhance and weaken the impact of HR practices on
employee performance.

The main problem identified in the study is that organizations do not always pay due attention to
informal organizational processes when implementing HR tools.

The conclusions of the study allow us to consider the effectiveness of the personnel management
system not only as a set of personnel technologies, but also as a result of their interaction with the
organizational environment. This is especially important when evaluating the effectiveness of human
resources management at Kaspi Bank (Nuradin, 2025).

3. Research methods The research methodology is based on an integrated approach to the

189



MexnyHapoaublii Hay4uHbIii kypHaa AKAJIEMUK Ne1(312) 2026 1.

analysis of the personnel management system and its impact on the effectiveness of the organization.

In accordance with the purpose of the study, which is to evaluate personnel management systems
and identify their impact on the effectiveness of the organization, complementary research methods are
used to conduct a comprehensive analysis of the existing HR system, identify its strengths and
weaknesses, and assess the impact of individual components of the HR management system on the
final results of the organization.

The case study method, the object of which is Kaspi Bank, was chosen as the main research
approach. The choice of this bank as a research object is due to the fact that Kaspi Bank is one of the
leading banks in Kazakhstan, actively implementing modern digital technologies in personnel
management, developing employee development programs, creating performance assessment systems,
corporate training and staff motivation.

The use of the case study method makes it possible to conduct an in-depth analysis of the
functioning of the personnel management system at Kaspi Bank, establish the relationship between the
HR practices used and organizational performance indicators, and develop practical recommendations
for improving the HR system.

The use of the case study method provides a comprehensive study of the research object, taking
into account the specifics of corporate culture, organizational structure and digital transformation of
the banking sector.

The information base of the study consists of Kaspi Bank's annual reports, data on corporate
governance and HR policy, official company documents, statistical information, as well as current
scientific publications from 2023-2025 on strategic human resource management and evaluation of the
effectiveness of HR systems.

To solve the first task of the study, the comparative analysis method is used, which allows us to
compare modern scientific approaches to personnel management, identify key elements of an effective
HR system and identify best practices applied in organizations. A comparative analysis of the results
of scientific research and practical experience allows us to establish criteria for evaluating the
personnel management system and apply them in analyzing the activities of Kaspi Bank.

The main tool of practical research is SWOT analysis, which is used for a comprehensive
assessment of the Kaspi Bank personnel management system.

This method allows you to identify the strengths and weaknesses of the system, as well as
identify opportunities and threats that affect the effectiveness of personnel management. The analysis
evaluates various aspects of HR processes, such as the level of digitalization, the effectiveness of
personnel selection and adaptation, training and development systems, motivation, performance
evaluation, and corporate culture.

It also takes into account the impact of external factors, such as changes in the labor market, the
development of digital technologies and increased competition in the banking sector. The results of the
analysis make it possible to identify areas for improving the personnel management system and assess
its impact on the effectiveness of the organization.

Thus, the use of the case study method in combination with comparative analysis and SWOT
analysis allows for a comprehensive analysis of the Kaspi Bank personnel management system. This
makes it possible to identify the relationship between HR practices and organizational effectiveness, as
well as to develop evidence-based recommendations for improving human resource management in the
context of the digital transformation of the banking sector.

4. Results During the first stage of the study, a comparative analysis of relevant scientific papers
published in the period from 2023 to 2025, as well as practical methods of personnel management, was
carried out. As a result of this analysis, the key components of an effective personnel management
system were identified, which subsequently became the basis for evaluating the personnel management
system at Kaspi Bank(table 1).

Table 1 — Results of the Comparative Analysis of Contemporary Human Resource Management

Approaches
Author Main Research Identified Advantages Limitations Application in the
Focus Present Study
Jo, Chadwick | Strategic role of | Integration of HR Limited The criterion of the
& Han (2024) | HR management | management with involvement of HR | strategic role of HR
corporate strategy in strategic management was
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decision-making incorporated into the
assessment framework
Salman et al. HR practices in | Positive effects of Variability of HR Indicators of HR practice
(2024) the banking training, motivation, and | practices across effectiveness were
sector performance appraisal organizations incorporated into the
on organizational evaluation framework
effectiveness
Talapbayeva | Contemporary Increased employee Insufficient HR digitalization
et al. (2024) HR technologies | productivity and job digitalization of indicators were
satisfaction HR functions incorporated into the
assessment of personnel
management systems
Chang & Pak | High- Influence of the Insufficient Corporate culture
(2024) performance HR | corporate environment consideration of assessment criteria were
systems on HR outcomes organizational incorporated into the
culture organizational
effectiveness analysis

During the analysis, it was found that modern research considers the personnel management
system as the most important strategic resource of the organization, regardless of the industry. The
following performance criteria are most often highlighted (Zolak Poljasevi¢ et al., 2025):

Digitalization of H
Employee training

R processes.
and development.

Motivation system.

Personnel performance management.

Corporate culture and employee engagement.

Based on the comparative analysis, the criteria for evaluating the Kaspi Bank personnel
management system were formed (table 2).

Table 2 — Criteria for Evaluating the Human Resource Management System

Criterion

Assessment Description

Impact on Organizational
Effectiveness

Recruitment Speed and quality of employee recruitment High

Employee Onboarding Effectiveness of integrating new employees into Moderate
the organization

Training and Development | Improvement of employee competencies and Very High
professional skills

Motivation System Effectiveness of financial and non-financial Very High
motivation mechanisms

Employee Performance Effectiveness of KPI-based assessment and High

Evaluation performance reviews

Corporate Culture Employee engagement, organizational High
commitment, and retention

HR Digitalization Use and effectiveness of digital HR tools and Very High

technologies

The results of the study show that it is these components that play a key role in ensuring the
overall effectiveness of the company and form the foundation for modern strategic personnel

management.

During the second stage of the study, an analysis of the personnel management system at Kaspi
Bank was carried out (Okassova, 2025). The research was conducted on the basis of an analysis of the
company's open corporate data, its personnel policy and current methods of human resource

management(table 3).

Table 3 — Assessment of the Human Resource Management System Components at Kaspi Bank

HR System Component Description Level of
Development

Recruitment Use of digital recruitment channels and tools High

Employee Onboarding Integration of new employees into the corporate environment | High

Training and Corporate competency development and professional training | Very High

Development programs
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Performance Evaluation | Use of KPIs and systematic performance appraisal High

Motivation Application of financial and non-financial incentive Very High
mechanisms

Corporate Culture Development of teamwork and customer-oriented High
organizational values

Digital HR Tools Automation and digitalization of HR processes Very High

The study demonstrates that the human resources management system at Kaspi Bank is
characterized by a high level of digitalization and is aimed at developing human potential.

Employee training programs, incentive systems, and the use of digital HR tools stand out in
particular (ArulPrakash et al., 2026). This makes it possible to increase work efficiency, improve the
quality of customer service, and achieve the company's strategic goals.

In order to identify the aspects that have an impact on the effectiveness of the HR management
system, a SWOT analysis was conducted.

Table 4 — SWOT Analysis of the Human Resource Management System at Kaspi Bank

Strengths Weaknesses
High level of HR digitalization High dependence on digital technologies
Modern employee motivation system High competency requirements for employees
Well-developed corporate culture High work intensity and workload
Effective employee training and development Continuous need for employee upskilling
Opportunities Threats
Integration of Artificial Intelligence (Al) into HR Intensifying competition for qualified talent
management
Implementation of HR analytics Rapid technological changes in digital HR solutions
Expansion of remote learning and professional Increasing employee turnover in the labor market
development
Automation of HR management processes Growing information security and data protection

requirements

The results of the SWOT analysis demonstrate that the advantages of the HR management
system significantly exceed the existing limitations.

Key competitive advantages are provided due to the high level of digitalization of processes in
the field of personnel management, an effective motivation system and a developed corporate culture
(Agustian et al., 2023).

However, for the further development of the personnel management system, it is necessary to
introduce artificial intelligence technologies, expand analytical capabilities in the field of personnel
management and improve the skills of employees in the context of the digital transformation of the
banking sector.

The study revealed that the personnel management system plays a key role in ensuring the
effectiveness of the organization. Using the example of Kaspi Bank, it was demonstrated how the use
of modern HR techniques, digital tools, corporate training and motivation systems contributes to
increased productivity, strengthening the stability of the organization and the formation of long-term
competitive advantages (Zhengda et al., 2025).

5.Discussion

The findings of the research demonstrate that the success of the personnel management system is
closely tied to the overall success of Kaspi Bank. The comparative examination of contemporary HRM
approaches revealed that strategic HR management, employee growth, motivation, performance
assessment, corporate culture, and HR digitalization are the key aspects through which personnel
management can enhance organizational performance (Hazaparu et al., 2025). These results align with
the conclusions of prior studies, and the Kaspi Bank case serves as a practical example of how these
elements can be integrated within a digital banking context.

The high level of advancement in training and development, motivation, and digital HR tools is
particularly noteworthy. These elements were evaluated as having a substantial influence on
organizational performance, indicating that investments in employee skills, motivation mechanisms,
and digitalization can enhance productivity, service quality, and the attainment of strategic objectives.
This finding aligns with the findings of Salman et al., who highlighted the positive impact of training,
motivation, and performance evaluation on the effectiveness of banking organizations. Additionally,
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the results support the findings of Talapbayeva et al., who associated modern HR management
practices with increased productivity, employee satisfaction, and improved organizational
performance.

The results also highlight the significance of HR digitalization in modern personnel
management. The assessment of digital HR tools at Kaspi Bank revealed a very high level of
development, with HR digitalization identified as a key factor with a significant potential to enhance
organizational performance. This suggests that digitalization is not limited to the automation of
administrative HR processes, but can serve as a powerful tool for improving the effectiveness and
responsiveness of personnel management. However, the SWOT analysis reveals that the high reliance
on digital technologies also poses additional risks, particularly in the context of rapid technological
advancements and increasing information security requirements (Fu et al., 2024). Therefore, the
advantages of HR digitalization must be carefully balanced with ongoing technological adaptation and
robust data protection measures.

Another significant discovery pertains to the significance of corporate culture. The findings
suggest that Kaspi Bank possesses a robust corporate culture, characterized by collaboration and
customer-centric values (Bekmukhambetova, 2025). Corporate culture was found to have a substantial
influence on organizational performance, as it fosters employee engagement, organizational loyalty,
and retention. This finding aligns with the perspective of Chang and Pak, who contend that the efficacy
of HR practices is not solely determined by formal HR systems, but also by the organizational context
and internal dynamics. Therefore, the results imply that technological and formal HR solutions alone
cannot ensure high organizational performance unless they are complemented by a suitable
organizational culture.

The analysis further underscores a potential discrepancy between the strengths and weaknesses
of the personnel management system. On the one hand, effective training and development, digital HR
tools, and a modern incentive system enhance the organization's human capital. On the other hand, the
high level of digitalization and technological advancement raises the bar for competencies and creates
a constant need for employees to upgrade their skills. This means that digital transformation
simultaneously enhances the capabilities of the HR system and increases the demands placed on
employees. Therefore, ongoing professional development should be viewed not only as an HR
function but also as a prerequisite for maintaining organizational effectiveness in the rapidly evolving
banking landscape.

The results also corroborate the strategic vision for HR management put forth by Jo, Chadwick,
and Han. Their research underscores the importance of HR extending beyond administrative tasks to
contribute to human capital development, interdepartmental collaboration, and corporate strategy. The
Kaspi Bank example illustrates the applicability of this approach: the identified HR elements are
intertwined with employee growth, motivation, performance management, digital transformation, and
organizational culture. However, further embedding HR in strategic decision-making is crucial to
ensure that personnel management directly aligns with long-term organizational goals.

The SWOT analysis also reveals several possibilities for enhancing the HR management system
(Borman et al., 2025). The incorporation of Al, the implementation of HR analytics, the expansion of
remote learning, and the automation of HR processes can further enhance the effectiveness and
personalization of HR management. However, these opportunities must be considered in conjunction
with potential risks such as competition for qualified personnel, rising employee turnover, rapid
technological advancements, and information security concerns. Therefore, future HR development
must strike a balance between technological innovation and investment in employee skills and
organizational resilience.

The analysis suggests that the success of personnel management at Kaspi Bank is not reliant on a
single HR practice, but rather on the interplay of several interconnected elements. The digital
transformation provides the technological foundation, while training and development enhance human
capital. Motivation fosters employee engagement, performance evaluation aligns individual efforts
with organizational goals, and a supportive corporate culture creates an environment conducive to the
effective implementation of these practices. This holistic approach aligns with the literature reviewed
and supports the notion that contemporary HR management should be viewed as a strategic aspect of
organizational management, rather than a purely administrative function.
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Simultaneously, the results must be understood within the constraints of the research
methodology. The study employs Kaspi Bank as a single instance and primarily relies on publicly
accessible corporate data, official documents, and comparative analysis. Consequently, the established
connections between HR practices and organizational success should not be automatically extended to
all banking institutions. Further investigation could employ quantitative data at the employee level,
comparative analysis of multiple banks, and statistical techniques to assess the strength of the
relationships between individual HR practices and organizational performance. Such research would
provide supplementary empirical support for the findings presented in this case study.

6.Conclusion The study analyzed the personnel management system and its impact on the
company's performance using the example of Kaspi Bank.

In the course of the research, the current theoretical concepts of personnel management systems
assessment were considered, and a comparative analysis of scientific papers published in the period
from 2023 to 2025 was carried out. An analysis of the case related to the research object was also
carried out, and a SWOT analysis of the personnel management system was performed.

This made it possible to conduct a comprehensive assessment of existing HR practices and
determine their impact on achieving the company's strategic goals.

The results of the study demonstrate that an effective HR management system is one of the key
factors contributing to increased productivity, employee engagement, the quality of services provided
and the overall competitiveness of the company.

The analysis showed that modern HR systems are aimed at strategic human capital management,
the introduction of digital technologies into personnel processes, the development of employee
competencies and the formation of corporate culture.

The Kaspi Bank case study demonstrated a high level of development of the personnel
management system based on the use of digital technologies, effective methods of motivation, training
and evaluation of personnel.

The SWOT analysis allowed us to identify the main advantages of the personnel management
system and identify promising areas for its improvement.

The results of the study show that in order to achieve high organizational effectiveness, it is
necessary to integrate the personnel management system into the strategic management of the
company.

In today's world, HR practices are no longer limited to administrative tasks, but are becoming a
tool for building human capital, stimulating innovation, and ensuring stable company growth.

In the context of the digital transformation of the banking sector, HR analytics, automation of
personnel processes, development of digital skills of employees and making managerial decisions
based on data are of particular importance.

To further develop the HR management system, it is proposed to use digital HR technologies,
implement artificial intelligence tools and HR analytics. It is also necessary to improve the programs
of continuous training and development of employees and to increase the level of personalization of
motivational mechanisms.

The implementation of these recommendations will improve the efficiency of the organization
and strengthen its position in the market.

In the future, research will focus on the creation of intelligent personnel management systems
that will use artificial intelligence technologies, big data and predictive analytics in the field of HR.

Research that examines how digital ecosystems, hybrid forms of employment, automation of HR
processes, and digital employee well-being affect company performance is particularly important.
These studies can become the basis for improving the theory and practice of strategic personnel
management in the digital economy.
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Abstract

The purpose of the study is to examine methodological approaches to strategy implementation in
the digital environment and identify the technological enablers that contribute to the achievement of
strategic and organizational objectives. The study focuses on Microsoft as an example of a technology-
oriented company implementing strategic priorities through cloud technologies, artificial intelligence,
digital platforms, and technological infrastructure. The study’s information base consisted of
Microsoft’s official annual reports and Investor Relations materials for FY2024-FY2025. The research
employs strategic content analysis and comparative analysis to identify the relationship between
strategic priorities, technological solutions, investments, and financial outcomes. The results
demonstrate that Microsoft’s strategy implementation is based on the integration of cloud technologies,
artificial intelligence, digital platforms, and scalable infrastructure. Microsoft Cloud revenue increased
from $137.7 billion in FY2024 to $168.9 billion in FY2025, while total revenue increased from $245.1
billion to $281.7 billion. Azure revenue exceeded $75 billion in FY2025, with Azure and other cloud
services growing by 34%. At the same time, research and development expenditure increased from
$29.5 billion to $32.5 billion, reflecting continued investment in cloud and artificial intelligence
development. The findings also reveal that digital expansion creates additional cost pressures, as
Microsoft Cloud gross margin decreased from 72% to 69% due, among other factors, to the scaling of
artificial intelligence infrastructure. The study concludes that effective strategy implementation in the
digital environment requires the integration of strategic objectives with technological capabilities,
investment mechanisms, organizational resources, and performance evaluation systems. The findings
contribute to a better understanding of digital strategy implementation as a continuous process of
technological development, resource allocation, performance monitoring, and strategic adaptation.

Keywords: digital strategy, strategic management, digital transformation, artificial
intelligence, cloud technologies, technological capabilities, Microsoft
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1. Introduction

As the digital transformation of the economy accelerates, the implementation of an organization's
strategy acquires new features, as traditional strategic management mechanisms are complemented by
digital platforms, analytical systems, artificial intelligence, cloud technologies, and business process
automation tools.

The digital environment is not only changing the way strategic decisions are implemented, but
also imposes new requirements on the speed of their adoption, adaptability of organizational
structures, resource management and monitoring of results.

In contrast to the relatively stable conditions of the traditional economy, the digital environment
is characterized by highly dynamic markets, accelerating technological change, increasing data
volumes and increased competition, which requires constant adjustments to strategic guidelines and
mechanisms for their implementation.

The relevance of the research is determined by the need to develop methodological approaches
to strategy implementation that will allow organizations to effectively use the opportunities of the
digital environment and ensure consistency of strategic goals, organizational resources and digital

tools.
196



MexnyHapoaublii Hay4uHbIii kypHaa AKAJIEMUK Ne1(312) 2026 1.

The availability of modern technologies alone does not guarantee the successful implementation
of the strategy, since the effectiveness of digital transformation depends on the quality of strategic
planning, the ability of an organization to integrate digital solutions into existing business processes,
the level of digital competencies of staff, the quality of management analytics and the ability to
respond promptly to changes in the external environment.

In this regard, the study of strategy implementation mechanisms in the digital environment is of
considerable theoretical and practical interest.

The object of the research is the processes of implementing Microsoft's strategic decisions in a
digital environment. The object considers organizational and managerial mechanisms through which
the company's strategic goals are transformed into concrete actions, indicators and results using
modern digital technologies.

The purpose of the research is to systematize and substantiate methodological approaches to the
implementation of an organization's strategy in a digital environment, as well as to identify
technological opportunities that enhance the adaptability, effectiveness and effectiveness of strategic
management.

To achieve this goal, the relationship between strategic goals, their implementation mechanisms,
and digital technologies that provide information support, process automation, performance
monitoring, and operational adjustment of management decisions is considered.

The scientific novelty of the research lies in a comprehensive analysis of strategy
implementation as a dynamic management process in which methodological tools of strategic
management are integrated with the technological capabilities of the digital environment.

Unlike approaches that consider digitalization as a tool for automating individual operations, the
study focuses on its role in ensuring a continuous cycle of strategy implementation — from converting
strategic goals into measurable indicators to monitoring results, identifying deviations, and adapting
management decisions.

This approach allows us to consider the methodological, organizational and technological
components of strategy implementation as interrelated elements of a unified strategic management
system.

The research is essential because its results can be used to optimize the mechanisms of strategic
management of organizations, develop digital tools for monitoring the implementation of strategies
and increase the validity of management decisions.

The theoretical significance of the research lies in developing an understanding of the
transformation of strategy implementation mechanisms under the influence of digitalization. The
practical significance of the research lies in the possibility of applying the results obtained in the
development of digital strategies, the choice of technological solutions, optimization of business
processes and a system of key performance indicators.

In this regard, the research question is formulated as follows: How do methodological
approaches and technological capabilities of the digital environment affect the effectiveness of the
organization's strategy implementation? The answer to this question will allow us to determine the
conditions under which the use of digital technologies contributes to achieving strategic goals,
increasing the flexibility of the organization and improving the results of strategic management.

2. Literature review

The issue of how to implement a strategy in a digital environment is actively discussed in the
modern scientific literature. Researchers are looking at this problem from different angles: how to
integrate digital technologies into a business strategy, how to develop a company's dynamic
capabilities, how to adapt an organization to change, and how to create new business models.

A study of existing research allows us to identify several key approaches that form the
methodological basis for our research. These approaches are closely related and help us better
understand how to implement a strategy in a digital environment.

In their work, Bharadwaj, EI Sawy, Pavlou, and Venkatraman consider digital business strategy
as the result of combining business strategy and information technology strategy (Bharadwaj et a;.,
2018).

The authors emphasize that digital technologies can no longer be considered only as a business
support tool. They transform business processes, organizational capabilities, products, services, and
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companies' interactions with partners.

Researchers identify several key aspects of a digital business strategy: scale, reach, speed of
implementation, and mechanisms for creating and assigning economic value.

According to the authors, the digital strategy should be integrated into the overall strategy of the
organization, rather than being considered as a separate technological function.

Gregory Vial analyzed existing research on the topic of digital transformation and offered a new
perspective on this process as organizational changes caused by digital technologies (Vial, 2019).

In his work, he emphasizes that the introduction of digital technologies is not limited only to
technical aspects. It also affects the organization's structure, work processes, value creation, and
employee relationships.

In addition, the author notes the need for further study of the mechanisms that link digital
technologies with organizational and strategic results.

The main conclusion that Vial makes is that digital transformation should be viewed as a
complex process of organizational change, rather than as a simple implementation of individual
technologies.

Carl S. R. Warner and Maximilian Weger consider digital transformation from the point of view
of the theory of dynamic abilities (Warner & Weger, 2019). In their research, they analyze how
traditional companies develop the skills needed to carry out digital transformation.

The researchers identify the process of developing dynamic abilities and emphasize the
importance of strategic flexibility and organizational adaptability. In their opinion, digital
transformation is a continuous process of strategic renewal, during which digital technologies are used
to change the business model, interaction with partners and corporate culture.

Thus, successful implementation of a strategy in a digital environment requires not only
technological resources, but also the ability of an organization to constantly adapt to changes.

Ina M. Sebastian, Jeanne V. Ross, Cynthia Bit, Martin Mockker, Kate G. Moloney, and Nils O.
Fonstad conducted a study of digital transformation practices in 25 large companies (Sebastian et al.,
2020). The study identified two key strategies in the field of digitalization: customer engagement and
the development of digital solutions. To successfully implement these strategies, two key components
are needed: an operational framework and a digital service platform.

The study showed that the successful implementation of a digital strategy requires a combination
of a strategic approach and an appropriate technological infrastructure. This is especially important for
large organizations, since a digital strategy should be associated not only with defining goals, but also
with creating an organizational and technological base to achieve them.

Peter K. Verhoef and his colleagues view digital transformation as a complex process that
involves three interrelated stages: digitization, digitalization, and digital transformation proper
(Verhoef, 2021).

The researchers emphasize that the transition to digital transformation entails a change in
business models, organizational structures, necessary resources and performance evaluation indicators.
Special attention is paid to the formation of appropriate organizational skills and changing the criteria
for evaluating results.

Thus, the authors demonstrate that technological modernization must be accompanied by
changes in the organizational structure, business model, and performance evaluation system.

The analysis of the reviewed studies allows us to draw a general conclusion: scientific works
confirm the need to combine strategic and technological aspects of management.

Bharadwaj and co-authors emphasize the importance of integrating business strategy and digital
strategy. Vial views digital transformation as a comprehensive change in an organization. Warner and
Wiger pay attention to dynamic abilities and strategic flexibility. Sebastian and co-authors show how
technological infrastructure contributes to the practical implementation of digital strategies. Verhoef
and coauthors associate digital transformation with changes in business models, organizational
structures, and performance evaluation systems.

Thus, research shows that technology is a necessary, but not sufficient condition for successful
strategy implementation. The result depends on how well the technology meets strategic goals,
organizational capabilities, business processes, and control mechanisms.

However, studying scientific works, it can be noticed that they lack an integrated approach to the
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issue. Basically, research focuses either on digital transformation and its organizational consequences,
or on the development of dynamic abilities and digital strategies.

At the same time, not enough attention is being paid to how exactly the strategy that has already
been developed is being implemented. It is important to study how methodological tools of strategic
management are combined with specific technological capabilities such as analytical platforms,
artificial intelligence, cloud solutions, process automation and digital monitoring systems. It is this
aspect that is of interest for research using the example of Microsoft.

So, the conducted literature analysis provides the study with three key aspects.

Firstly, it allows us to determine the theoretical basis of the research, based on the concepts of
digital business strategy, digital transformation and dynamic abilities.

Secondly, it forms a methodological framework in which the implementation of the strategy is
considered through the interrelation of strategic goals, organizational capabilities, technological
infrastructure and mechanisms for evaluating results.

Thirdly, the identified gap in scientific knowledge justifies the need for further study of how
specific technological tools are used to transform strategic goals into measurable management actions
and results. This is directly related to the research issue of this paper and forms the basis for a
subsequent analysis of the implementation of Microsoft's strategy in the digital environment.

3. Research methods Two key methods are used in this study: strategic content analysis and
comparative analysis.

Strategic Content Analysis is a systematic study of Microsoft's official documents, such as
annual reports, strategic plans, and information about the company's digital products and technology
initiatives. This method allows you to identify key areas of strategy implementation, assess the role of
artificial intelligence, cloud technologies, digital platforms and automation in achieving Microsoft's
strategic goals.

The comparative analysis, in turn, serves to compare Microsoft's strategic priorities with the
actual technological solutions that the company implements in the digital environment. As a result of
this comparison, changes in strategic directions are identified, the degree of integration of digital
technologies into Microsoft's activities and their importance for achieving planned results are
assessed.. Using these two methods together allows us to link Microsoft's strategic solutions to specific
technological tools. This helps us evaluate how digital opportunities contribute to the implementation
of our strategy.

4. Results An analysis of Microsoft's official annual reports and materials, conducted using the
strategy, revealed key aspects of the company's strategy implementation in the digital environment.
Microsoft's Annual Report for fiscal year 2025 and official Investor Relations materials were used as
sources of information(table 1).

The study was conducted in four key areas:

development of cloud technologies;

integration of artificial intelligence;

investments in technological infrastructure;

changes in financial indicators.

Table 1 — Results of the Strategic Content Analysis of Microsoft

Strategic Official Microsoft Data
Direction

Analysis Result

Microsoft Cloud
Development

The cloud-based model has become one
of the key mechanisms for implementing

Microsoft Cloud revenue increased from
$137.7 billion in FY2024 to $168.9 billion in

FY2025

the digital strategy

Azure Azure revenue exceeded $75 billion in Azure serves as a key technological
Development FY?2025, with growth of 34% platform for implementing the strategy
Acrtificial In FY2025, Azure growth included a Al is being directly integrated into the
Intelligence significant contribution from Al services; cloud and product strategy

Microsoft continued to scale its Al
infrastructure

Data Centers

More than 400 data centers across 70 regions,
with more than 2 GW of new capacity added

Strategy implementation relies on
scalable global infrastructure

R&D

Research and development expenses increased

The company is increasing investments in
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from $29.5 billion in FY2024 to $32.5 billion
in FY2025 (+10%)

technological development, including Al
and cloud engineering

Total Revenue

$245.1 billion in FY2024 — $281.7 billion in
FY2025

Growth in financial performance
accompanies the scaling of digital

business areas

Note: compiled on the basis of the official Microsoft Annual Report 2025 and materials from

Microsoft Investor Relations (Microsoft, 2025).

The results of the study demonstrate that Microsoft's strategy is being implemented not through
isolated implementation of digital technologies, but through a comprehensive combination of cloud
computing, artificial intelligence, digital platforms and infrastructure.

This is especially noticeable in relation to Azure: according to Microsoft, in fiscal year 2025, its
revenue exceeded $ 75 billion, showing an increase of 34%. At the same time, Microsoft Cloud
revenue reached $168.9 billion, an increase of 23% compared to fiscal year 2024.

Infrastructure plays an important role in the company's strategy. In a report for 2025, Microsoft
reports that the company has more than 400 data centers in 70 regions, and capacity has increased by
more than 2 GW over the year. At the same time, the company calls its Azure regions Al-first,
meaning that the infrastructure initially adapts to the requirements of artificial intelligence. This shows
that the technological infrastructure is considered not only as an operational resource, but also as the
basis for the implementation of a long-term strategy.

The financial results also confirm that the chosen strategic direction is developing. Microsoft's
total revenue grew from $245.1 billion in fiscal year 2024 to $281.7 billion in 2025. The revenue of
the Intelligent Cloud segment increased from $87.5 billion to $106.3 billion. Research and
development expenses reached $32.5 billion, which is $3 billion more than a year earlier. Microsoft
attributes the increased costs to investments in cloud and Al engineering (Microsoft, 2025b).

So, strategic content analysis allows you to establish a strong relationship between Microsoft's
strategic goals and the technical tools to achieve them. The company is actively developing cloud
technologies, increasing investments in research and development in the field of artificial intelligence,
and scaling its digital products. All this forms a comprehensive strategy implementation system in the
digital environment.

The comparative analysis provides an opportunity to assess how Microsoft's key strategic and
technological indicators have changed between fiscal year 2024 and 2025. Unlike content analysis,
which determines the essence and direction of a strategy, this method allows you to compare the
results of strategy implementation over two consecutive financial periods in numerical terms(table 2).

Table 2 — Comparative Assessment of Microsoft’s Strategy Implementation

Indicator FY2024 FY2025 Change Interpretation

Total Revenue $245.1 $281.7 +14.9% | Expansion of business scale
billion billion

Microsoft Cloud $137.7 $168.9 +22.7% | Acceleration of the cloud component of the
billion billion strategy

Intelligent Cloud $87.5 $106.3 +21.5% | Growing strategic importance of cloud
billion billion services

Azure and Other Cloud 33% growth | 34% growth | +1 p.p. | Consistently high growth rate

Services

R&D $29.5 $32.5 +10.1% | Increased investment in technological
billion billion development

Microsoft Cloud Gross 72% 69% =3 p.p. | Pressure from the scaling of Al

Margin infrastructure on margins

Note — the calculations of the change are based on official Microsoft data; the FY2024 and
FY2025 figures are given in the company's official statements (Microsoft, 2025c).

The analysis shows that the most noticeable growth is observed in the field of digital
technologies. Microsoft Cloud revenue grew by about 22.7%, while the company's total revenue
increased by about 14.9%. This indicates that the cloud business is developing faster than the company
as a whole (Becton, 2023).

The revenue of the Intelligent Cloud segment also increased by about 21.5%, which confirms the
growing role of cloud technologies in Microsoft's business.

200




MexnyHapoaublii Hay4uHbIii kypHaa AKAJIEMUK Ne1(312) 2026 1.

It is particularly impressive that Azure continues to grow at a high rate. In FY2025, Azure and
other cloud services grew by 34%, and Microsoft notes that this is due to high demand for a wide
range of services, including artificial intelligence-based services (KS, 2026). In the third quarter of
FY2025, the company reported that artificial intelligence-based services provided 16 percentage points
of Azure growth, indicating a direct link between the development of artificial intelligence and the
financial dynamics of the cloud sector.

During the analysis, an important aspect of management becomes apparent: with the acceleration
of technological progress, infrastructure costs increase.

Microsoft notes that the decrease in gross profit in cloud services is due, among other things, to
the expansion of infrastructure for artificial intelligence. Thus, the digital strategy not only creates new
growth opportunities, but also requires significant initial investments in technology.

As a result of the comparative analysis, it can be concluded that in fiscal year 2025, Microsoft's
digital directions showed higher results than the overall growth of the business. This suggests that the
company's strategy and the technologies it uses to implement it are well coordinated.

However, the decline in Microsoft Cloud margins shows that the effectiveness of a digital
strategy needs to be assessed not only by revenue growth rates, but also by taking into account
infrastructure costs and the efficiency of using technological resources.

Using the two approaches together provides a more detailed picture of the situation. Strategic
content analysis allows you to see which technologies and directions Microsoft uses to implement its
strategy. A comparative analysis shows the results of scaling these technologies.

Thus, the combination of these two approaches makes it possible to move from a simple
description of digital transformation to an analysis of the strategy implementation mechanism. We can
see how a strategic priority leads to the choice of a specific technological tool, which then requires
investment and ultimately leads to a measurable result (Abbes, 2025).

Microsoft's reports do not specify the exact amount of Azure revenue for all the periods that can
be compared. However, the company discloses information about the growth rate of Azure. In the
fiscal year 2025 (FY2025) report, Microsoft reported that Azure revenue exceeded $75 billion.
Therefore, | did not specify the estimated Azure values for the 2024 fiscal year, since these data are not
presented in the official reports.

The study examined Microsoft's strategy in the context of the digital environment. Special
attention was paid to the relationship between methodological approaches to strategic management and
technological capabilities.

The use of strategic content analysis and comparative analysis has allowed us to move from a
general consideration of digital transformation to an assessment of specific mechanisms that Microsoft
uses to implement its strategic priorities.

The results of the study showed that the company's strategy is based on the integration of cloud
technologies, artificial intelligence, digital platforms and technological infrastructure.

In fiscal year 2025 (FY2025), Microsoft's revenue was $281.7 billion, up 15% from the previous
fiscal year (FY2024). Operating profit reached 128.5 billion dollars, an increase of 17%.

Microsoft's cloud services revenue increased by 23% to $168.9 billion. This confirms the
growing importance of the cloud sector in the overall strategy of the company.

Content analysis shows that digital technologies play a key role at Microsoft, not an auxiliary
one. The most important are Azure, Microsoft 365, artificial intelligence-based services, and related
infrastructure.

In fiscal year 2025, Azure surpassed the $75 billion mark for the first time, showing growth of
34% (Ramzanali, 2025) . At the same time, the revenue of the Intelligent Cloud segment increased by
21%, reaching $ 106.3 billion. The 23% growth in server products and cloud services was driven
primarily by Azure and other cloud services.

This demonstrates that the technology model chosen by Microsoft directly affects commercial
results and is one of the main tools for implementing the company's strategy.

The study demonstrated that the speed of development of digital trends exceeds the growth rate
of the company as a whole. In particular, Microsoft's total revenue increased by 15%, Microsoft Cloud
by 23%, and Azure and other cloud services by 34% (Gohil & Patel, 2024).

At the same time, research and development costs increased from $29.5 billion to $32.5 billion,
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which is 10%. Microsoft attributes this increase to investments in cloud technology and artificial
intelligence development.

Thus, the results of the study demonstrate the consistent implementation of the strategy: strategic
priority — investments in technology and infrastructure — development of digital products — growth
of digital business — financial result.

However, the results demonstrate that the active use of technology has its drawbacks. In fiscal
year 2025, Microsoft Cloud's gross profit decreased to 69%, and the company attributes this to the
expansion of the artificial intelligence infrastructure, despite the positive effect of Azure optimization.

In addition, costs for the Intelligent Cloud segment increased by 36%, while revenue grew by
only 21% (Lu et al., 2024). This shows that the effectiveness of a digital strategy cannot be assessed
solely by profit growth. It is necessary to take into account the cost of technological infrastructure, the
cost of artificial intelligence and the return on digital investments.

So, in the course of the study, it was found that technological capabilities play an important role
in the implementation of Microsoft's strategy. However, their effectiveness depends not only on the
implementation of technologies, but also on how well they are integrated with strategic goals, business
model and performance evaluation system.

The study allows us to identify the most important technological areas for the implementation of
the strategy and indicators that can be used to assess their practical effectiveness.

In the theoretical aspect, the results obtained expand the understanding of strategy
implementation in the digital environment as a continuous process that includes strategic planning,
technological development, organizational changes and control of results.

In practical terms, the research results can be used to improve the strategic management system
of digital companies.

Based on the data obtained, Microsoft should continue to develop Azure and artificial
intelligence as key strategic areas, while strengthening control over the economic efficiency of related
investments (Luitse, 2024).

To do this, it is necessary to implement a more complex system of strategic indicators, which
will include not only revenue growth and the number of digital users, but also the cost of artificial
intelligence infrastructure, the profitability of cloud services, the payback of research and development,
the performance of digital solutions and the speed of their market launch.

In addition, it is recommended to link investment decisions in the field of artificial intelligence
with specific measurable strategic results. This will reduce the risk of excessive cost increases when
scaling technologies. Special attention should be paid to improving the energy efficiency and
productivity of data centers, optimizing artificial intelligence infrastructure, and developing digital
skills, as these aspects will determine the company's ability to maintain high rates of digital growth in
the long term.

In general, the results of the study confirm the effectiveness of the integration approach to
strategy implementation in the digital environment, in which technology is considered not as an end in
itself, but as a tool for achieving strategic, operational and financial results. Using the example of
Microsoft, we can see that the most effective model is one in which strategic priorities are directly
related to digital platforms, investments in artificial intelligence and cloud infrastructure, measurable
performance indicators, and continuous adaptation of management decisions to changes in the digital
environment.

5.Discussion

The outcomes of the research indicate that the execution of a strategy in a digital setting should
be viewed as a holistic management procedure, where strategic objectives, technological capacities,
organizational assets, and performance metrics are intricately intertwined. The insights gained from the
examination of Microsoft align with the fundamental theoretical frameworks outlined in the literature
review, while also offering a more nuanced perspective on how digital technologies are transformed
into practical instruments for strategy execution.

To begin with, the findings corroborate the stance of Bharadwaj et al., who maintain that digital
strategy should be seamlessly integrated with the broader business strategy, rather than being treated as
a standalone technological function. In the case of Microsoft, cloud technologies, Azure, artificial
intelligence, and digital infrastructure are not isolated technological endeavors. They are directly
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linked to the company's strategic trajectory and financial performance. Microsoft Cloud revenue
soared from $137.7 billion in fiscal year 2024 to $168.9 billion in fiscal year 2025, while total revenue
increased from $245.1 billion to $281.7 billion. This disparity suggests that the digital business areas
have evolved more rapidly than the company as a whole, thereby becoming an increasingly crucial
component of Microsoft's overarching strategic framework.

Furthermore, the outcomes align with Vial's perspective that digital transformation is a more
comprehensive organizational process, rather than a mere adoption of individual technologies. The
results indicate that Microsoft's digital strategy is executed through the concurrent development of
cloud services, artificial intelligence, data centers, research and development, and digital products. The
presence of over 400 data centers spanning 70 regions and the addition of more than 2 GW of capacity
underscore the significance of technological infrastructure as a crucial organizational foundation for
strategic execution. Consequently, in this context, technology should be viewed not merely as an
operational tool, but as a component of the company's long-term strategic framework.

Finally, the results align with the dynamic capabilities perspective put forward by Warner and
Wiger. This perspective suggests that digital transformation necessitates organizations to constantly
evolve their capabilities and revise their strategic approaches. Microsoft's ongoing investment in cloud
and Al technologies exemplifies this adaptation. The company's research and development expenditure
increased from $29.5 billion in fiscal year 2024 to $32.5 billion in fiscal year 2025, while Azure and
other cloud services experienced a growth rate of 34% in fiscal year 2025. These findings indicate that
implementing a strategy in a digital environment is not a one-time endeavor but a continuous process
of investment, technological advancement, market expansion, and strategic adjustment.

Simultaneously, the results reinforce the insights of Sebastian et al., who underscore the
significance of integrating strategic priorities with a suitable operational framework and digital
platform. The Microsoft example illustrates how technological platforms like Azure can act as vehicles
for translating strategic objectives into scalable products and services. The swift expansion of Azure
and Microsoft Cloud underscores the capacity of digital platforms to concurrently support operational
activities, generate new revenue streams, and enhance a company's capacity to execute strategic
priorities.

The outcomes also align with the framework proposed by Verhoef et al., which views digital
transformation as a process encompassing alterations in technologies, organizational structures,
resources, business models, and performance evaluation. In the context of Microsoft, the financial
metrics demonstrate that the outcomes of digital transformation cannot be solely measured by revenue
growth. Although Microsoft Cloud revenue increased by approximately 22.7%, its gross margin
decreased from 72% to 69%. The study suggests that this decrease was influenced, among other
factors, by the expansion of artificial intelligence infrastructure. Therefore, the success of digital
strategy implementation should be evaluated using both growth metrics and indicators that reflect the
economic efficiency of technological investments.

Consequently, a crucial discovery of the research is the presence of a trade-off between the pace
of digital expansion and the expense of technological scaling. The findings of Microsoft indicate that
the swift advancement of artificial intelligence and cloud infrastructure can result in substantial growth
in digital revenue, yet simultaneously increase the expenses for infrastructure and operations. The rise
in expenses for the Intelligent Cloud segment, in comparison to the growth in revenue, further suggests
that the expansion of technology does not automatically lead to proportional improvements in
effectiveness. This discovery reinforces the argument that the implementation of a digital strategy
necessitates constant monitoring of both strategic outcomes and resource efficiency.

The comparison of fiscal years 2024 and 2025 also reinforces the methodological significance of
integrating strategic content analysis with comparative analysis. Strategic content analysis delineates
the fundamental technological frameworks through which the strategy is executed, while comparative
analysis allows for the assessment of fluctuations in corresponding quantitative metrics. The fusion of
these approaches thus furnishes a more comprehensive elucidation of the execution process than either
method employed in isolation. It enables the identification of the sequence linking strategic focus,
technological investment, the creation of digital products, business expansion, and financial outcomes.

Nevertheless, the findings must be interpreted in light of the study's limitations. The empirical
investigation is primarily based on Microsoft's official reports, covering the fiscal years 2024 to 2025.
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Consequently, the study identifies correlations between strategic objectives, technological
advancements, and financial metrics, but it does not establish a direct cause-and-effect relationship
between specific technologies and financial performance. Furthermore, the available official data do
not provide consistent Azure revenue figures for all time periods, so the analysis relies on Microsoft's
reported growth rates and the disclosed FY2025 revenue exceeding $75 billion, rather than estimated
historical values.

In summary, the conversation underscores that the execution of a strategy in the digital realm
necessitates more than merely adopting technology. The Microsoft example illustrates that successful
execution hinges on harmonizing strategic objectives with digital platforms, infrastructure, investment
choices, and performance metrics. The insights thus support a holistic approach where digital
technologies serve as instruments for translating strategic priorities into tangible organizational and
financial results. Simultaneously, the diminishing cloud margins underscore the importance of striking
a balance between technological expansion and investment efficiency, as well as resource
optimization. This paves the way for further exploration of multidimensional frameworks for assessing
the implementation of digital strategies, encompassing financial, technological, operational, and
organizational indicators.

6.Conclusion The purpose of the study is to evaluate methodological approaches and
technological possibilities for implementing Microsoft's strategy in a digital environment. The
information base of the study was compiled by Microsoft's official annual reports and financial
materials for FY2024-FY2025. The research uses the methods of strategic content analysis and
comparative analysis. The results show that cloud technologies, artificial intelligence, digital platforms
and technological infrastructure are key mechanisms for implementing the company's strategy.
Microsoft's revenue in FY2025 reached $281.7 billion, and Microsoft Cloud reached $168.9 billion;
Azure revenue exceeded $75 billion. The results obtained confirm the need to integrate technological
capabilities with strategic goals, an investment system, and performance evaluation mechanisms.
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Annotation

Digital transformation has become a strategic priority for public sector institutions worldwide,
aimed at enhancing operational efficiency and the quality of services provided. Yet, the success of
such initiatives often hinges more on managerial practices than on the technology itself. This study
seeks to quantify the influence of three core management factors—strategic alignment, leadership
support, and employee training and empowerment—on two key indicators of digitalization success:
process efficiency and public service quality. A cross-sectional survey was conducted among 255
public sector employees, with data analyzed using correlation and multiple regression techniques. The
findings indicate that all three managerial dimensions are positively associated with improved
outcomes. Among them, leadership support emerged as the most influential factor for advancing both
procedural efficiency and service excellence. Strategic alignment and staff development were also
found to play meaningful roles. The conclusions underscore the need for an integrated approach to
digital governance—one in which visible and committed leadership is pivotal. These insights offer
practical guidance for public administrators seeking to focus their managerial efforts where they are
most likely to yield transformative impact.

Keywords: digitalization, public administration, management, success factors, efficiency,
service quality, leadership support

Introduction

In today’s digital age, public institutions are under growing pressure to modernize
administrative functions and improve the delivery of services in response to evolving societal
expectations [1, 2]. Digitalization—the use of digital technologies to reshape organizational models
and generate new forms of public value—has become a central driver of this transformation [3].

The anticipated benefits for government agencies are substantial, ranging from increased
operational efficiency and greater transparency to more effective citizen engagement and data-
informed decision-making [4, 5]. However, despite widespread investment in digital technologies, the
public sector continues to trail behind the private sector in realizing the full potential of digital
transformation. Many digital initiatives struggle to achieve success, not because of technological
shortcomings, but due to institutional and managerial barriers [6, 7]. These include bureaucratic
rigidity, resistance to innovation, institutional inertia, and skill gaps [8]. Although existing research
offers robust analysis of digital infrastructure and policy frameworks in the public sector [4, 9], there is
still a lack of quantitative studies that directly link managerial practices to successful digital outcomes.
Much of the current literature consists of conceptual models or qualitative case studies, which, while
informative, offer limited generalizability [10]. In response to this gap, the present study investigates
the management practices that most significantly influence digitalization success in public institutions.
Drawing on established theories of organizational change and digital implementation [11, 12], the
study identifies three key enablers of success:

« Strategic Alignment: The degree to which digital initiatives are coherently integrated with the
organization’s mission and objectives.

e Leadership Support: The extent of visible and proactive backing by senior and mid-level
managers for digital reforms.
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« Employee Training and Empowerment: The availability of skill-building opportunities and
delegated authority that enable staff to effectively adopt digital tools and practices.

The outcomes of digitalization are assessed through two performance indicators: internal
process efficiency and the external quality of citizen-facing services. Three core hypotheses are
proposed: Hypothesis 1 (H1): Strategic alignment enhances both internal efficiency and service
delivery quality. Hypothesis 2 (H2): Leadership support strengthens digital success across operational
and service dimensions. Hypothesis 3 (H3): Empowering employees through training contributes
positively to both outcomes.

By empirically testing these assumptions, the research aims to provide public sector managers
with evidence-based guidance on prioritizing their efforts to ensure a higher return on their digital
investments.

Materials and Methods

This study adopted a cross-sectional quantitative research approach. Data collection was conducted
through a structured online questionnaire distributed among personnel from public authorities operating at
municipal, regional, and national levels within a major metropolitan area in Europe. The survey aimed to gather
participants’ perceptions regarding managerial practices and the outcomes of digital transformation initiatives.
A purposive sampling technique was employed to reach employees who had been directly involved in or
significantly influenced by recent digitalization efforts. Invitations to participate were circulated via official
administrative communication channels. Of the 450 invitations issued, 271 responses were submitted, with 255
retained after excluding incomplete entries—resulting in a final response rate of 56.7%. The participant pool
included 58% women and 42% men, with a mean age of 43.1 years (SD = 9.8) and an average tenure in public
service of 14.2 years (SD = 7.5). Respondents represented a diverse range of professional roles, including
administrative personnel (45%), mid-level managers (35%), and technical experts (20%). Ethical approval for
the study was secured from the institutional review board affiliated with the authors. An information sheet was
provided to all respondents, detailing the study’s objectives and ensuring the anonymity and confidentiality of
their participation.

All key variables were assessed using multi-item scales adapted from validated prior research [11, 13,
14], utilizing a 5-point Likert scale (1 = Strongly Disagree, 5 = Strongly Agree). Internal reliability for each
construct was confirmed using Cronbach’s alpha:

. Strategic Alignment (SA): Measured using four items assessing the perceived coherence
between digital initiatives and organizational goals (e.g., “Our digitalization initiatives are clearly aligned with
our department’s strategic objectives”), o = .88.

. Leadership Support (LS): Assessed through five items reflecting the degree of managerial
advocacy for digital transformation (e.g., “Our management provides strong and visible support for digital
transformation”), a. = .92.

e Employee Training and Empowerment (ETE): Captured with four items examining the adequacy of
training and the level of autonomy provided to staff (e.g., “We receive adequate training to use new digital
systems effectively”), a = .85.

e Process Efficiency (PE): Evaluated using four items on perceived internal operational improvements
(e.g., “New digital tools have made our internal processes significantly faster”), o = .89.

e Service Quality (SQ): Measured with four items focusing on improvements in citizen-facing services
(e.g., “Digitalization has allowed us to provide higher quality services to the public”), a = .91.

Data were analyzed using IBM SPSS Statistics (Version 27). The analysis was structured in three stages:

» Descriptive Statistics: Means, standard deviations, and reliability coefficients were computed for all
constructs.

o Correlation Analysis: A Pearson correlation matrix was generated to examine the relationships among
the management variables and performance indicators.

e Multiple Regression Analysis: Two hierarchical regression models were developed—one for each
dependent variable (Process Efficiency and Service Quality). The three managerial predictors were entered
simultaneously in each model, while employee tenure was included as a control variable to adjust for potential
experience-related effects

Results

Descriptive statistics and intercorrelations among the study variables are summarized in Table 1*. The
means and standard deviations for all constructs fell within acceptable ranges. Consistent with theoretical
expectations, each of the three managerial factors demonstrated positive and statistically significant correlations
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with both Process Efficiency and Service Quality (p < .01). Among them, Leadership Support exhibited the
strongest associations—showing a correlation of .61 with Process Efficiency and .58 with Service Quality. The
relationships among the independent variables were moderate in strength, and diagnostic checks confirmed no
multicollinearity concerns, with all Variance Inflation Factor (VIF) values remaining well below the critical
threshold of 2.5.

Table — 1. Descriptive Statistics and Pearson Correlation Matrix (N = 255)

Variable M SD 1 2 3 4 5
1. Strategic 3.35 0.95 -
Alignment
2. Leadership 3.18 1.02 55** -
Support
3. Employee 2.95 0.98 A8** H1** -
Training
4. Process 3.41 0.88 52%* B1** A5%* -
Efficiency
5. Service 3.29 0.94 56%* 58** AQFE | T72x* | -
Quality

Notes: ** p < .01 (2-tailed).

The outcomes of the multiple regression analysis for Process Efficiency are presented in Table 2*. The
model yielded statistically significant results, F(4, 250) = 48.71, p < .001, accounting for approximately 43% of
the variance in perceived internal efficiency (Adjusted R? = .431). All three managerial factors were identified
as significant contributors to the model. Leadership Support demonstrated the greatest predictive strength,
followed by Strategic Alignment and Employee Training & Empowerment. These findings offer robust
empirical support for Hypotheses 1 through 3 in the context of process improvement within the public sector.

Table — 2. Multiple Regression Results for Predicting Process Efficiency

Variable B SE B (Beta) t p-value
(Constant) 0.78 0.21 3.71 <.001
Tenure (Control) -0.01 0.01 -.04 -0.85 .395
Strategic Alignment (H1) 0.22 0.05 24 412 <.001
Leadership Support (H2) 0.35 0.05 41 7.01 <.001
Employee Training (H3) 0.13 0.06 A5 2.25 .025

Notes: R? =.438, Adjusted R? = .431, F(4, 250) = 48.71, p <.001.

The regression model predicting Service Quality is summarized in Table 3*. The model reached a high
level of statistical significance, F(4, 250) = 46.55, p < .001, and accounted for approximately 42% of the
variance in perceived service quality (Adjusted R* = .419). All three management dimensions emerged as
significant predictors. Leadership Support continued to demonstrate the strongest influence, underscoring its
critical role in shaping service delivery outcomes. Notably, Strategic Alignment showed a slightly stronger
effect in this model than in the Process Efficiency analysis, indicating its particular relevance for citizen-
oriented performance. Employee Training and Empowerment also contributed significantly to the model,
reinforcing its importance as a foundational enabler of successful digital service provision. These results
collectively affirm all three proposed hypotheses, providing further empirical support for the strategic value of
targeted managerial practices in advancing public sector digitalization.

Table — 3. Multiple Regression Results for Predicting Service Quality

Variable B SE B (Beta) t p-value
(Constant) 0.65 0.23 2.82 .005
Tenure -0.02 0.01 -.06 -1.21 227
(Control)

Strategic 0.28 0.06 .28 4.75 <.001
Alignment (H1)

Leadership 0.35 0.05 .38 6.53 <.001
Support (H2)

Employee 0.16 0.06 a7 2.68 .008
Training (H3)

Notes: R? = .427, Adjusted R? = 419, F(4, 250) = 46.55, p <.001.

The results of the calculations, based on real-world data, fully confirm the research hypothesis. The
implementation of a new, clear, and ambitious strategy, supported by cultural transformation, led to a substantial
increase in management effectiveness. The MEI rose from 0.308 during the stagnation phase to 0.819 at the
stage of mature strategy implementation—an increase of 2.7 times. This demonstrates that strategic planning is
not an abstract theory, but a powerful and practical tool for transformation and growth.
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Discussion

This study set out to empirically determine which managerial practices most significantly influence the
success of digitalization efforts within public sector organizations. The findings offer compelling evidence that
managerial choices and actions are critical drivers of digital transformation outcomes. Among all examined
factors, Leadership Support emerged as the most decisive element in promoting successful digitalization. Its
strong association with both internal Process Efficiency and external Service Quality suggests that visible and
consistent managerial endorsement creates both urgency and legitimacy for change. Leadership plays a vital role
in prioritizing digital agendas, allocating resources, and removing institutional barriers—functions essential to
successful implementation [12, 15]. Interestingly, the relatively modest average score for this construct (M =
3.18) indicates that it remains an underdeveloped capacity in many public institutions, making it an immediate
focus area for reform.

Strategic Alignment was also shown to be a key driver, particularly for citizen-facing services. This
result is intuitive: employees are more likely to engage with digital tools when they perceive a direct connection
between those tools and the organization’s mission of public service [16]. Strategically integrated initiatives are
also more likely to escape the pitfalls of project fragmentation and contribute meaningfully to long-term
institutional goals [11]. Although its effect was more modest, Employee Training and Empowerment remained a
statistically significant contributor to digital success. This underscores a well-established principle: technology
delivers value only when end-users are equipped to use it effectively. Inadequate training continues to be a
common cause of failed digital rollouts [17]. Equally important is fostering a culture that enables employees not
just to adopt new technologies but to leverage them creatively in optimizing workflows [18]. Theoretically, this
study advances the discourse on digital governance by offering a streamlined, empirically validated model of
managerial success factors. It reinforces classical organizational change models—such as Kotter’s 8-Step
Framework—which emphasize strategic vision and leadership as central components of effective transformation
[12]. By empirically ranking these factors in terms of predictive power, this study moves beyond conceptual
arguments toward actionable evidence.

For practitioners, the findings translate into clear priorities:

Lead from the Front: Senior and mid-level managers must serve as active champions of digital change.
This means not only securing resources and removing roadblocks but also modeling engagement by personally
adopting new systems and celebrating incremental progress. Connect Digital Initiatives to Mission: Digital
efforts must be framed within the broader organizational strategy. Regular communication on how each
initiative supports the public mission reinforces purpose and improves uptake. Invest in Capability
Development: Training should be ongoing and strategic. Programs should not only cover technical basics but
also encourage experimentation and problem-solving, fostering a culture of continuous learning and
empowerment.

Several limitations warrant caution in interpreting the results. First, the cross-sectional nature of the data
precludes definitive conclusions about causality. It is plausible that successful digitalization efforts may enhance
perceptions of leadership quality rather than the other way around. Longitudinal studies could clarify these
dynamics. Second, the reliance on self-reported, perceptual data introduces potential biases common to single-
source designs. Future research should incorporate triangulated data sources, such as usage analytics,
administrative records, or third-party citizen feedback, to enhance objectivity. Third, the study’s geographical
focus may limit the transferability of findings to different institutional or cultural contexts. Comparative studies
across regions or countries would help assess the model’s generalizability under varying political-administrative
conditions. In addition, exploring moderating variables could yield valuable insights. For example, does the
impact of leadership support differ in centralized versus decentralized bureaucracies? Or is training more
effective in digitally literate environments than in those with low baseline competencies?

Conclusion

The journey of public authorities towards digital maturity is fundamentally a challenge of organizational
management and leadership, rather than one of purely technological implementation. This study set out to
dissect the managerial components critical to this journey, and its findings provide a clear, empirically-grounded
roadmap for public sector leaders. Our research quantitatively confirms that how digitalization is managed has a
direct and substantial impact on its success, influencing both internal operational efficiency and the quality of
external, citizen-facing services. By moving beyond anecdotal evidence and theoretical postulation, this paper
offers robust statistical proof of the mechanisms that underpin successful digital transformation in the unique
context of government.

The principal finding of this study is the unequivocal and paramount importance of Leadership Support.

Emerging as the strongest predictor for both success metrics (p = .41 for efficiency; p = .38 for service quality),
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this factor serves as the cornerstone upon which all other efforts are built. Active and visible support from senior
and middle management does more than simply allocate resources; it creates a climate of psychological safety,
signals strategic priority, legitimizes the disruption inherent in change, and provides the necessary authority to
overcome bureaucratic inertia. Without this unwavering championship, even the most promising technological
solutions risk being undermined by organizational resistance and a lack of momentum. This finding sends a
powerful message: digitalization cannot be delegated to IT departments; it must be owned and driven from the
very top.

Furthermore, our analysis highlights that this leadership must be coupled with a clear Strategic
Alignment. This factor, which proved to be a particularly strong predictor of Service Quality (p = .28), provides
the essential "why" behind the "what" of digital change. When employees understand how new processes and
tools connect to the broader mission of serving the public better, their engagement shifts from passive
compliance to active contribution. This alignment ensures that digital initiatives are not perceived as isolated,
disjointed projects but as integral components of the organization's evolution, thereby fostering a shared sense
of purpose that is vital for sustained effort.

Finally, the significant contribution of Employee Training & Empowerment addresses the critical
human element of transformation. While its predictive power was more modest, it remains an indispensable
piece of the puzzle. Technology is merely a potential; it is the skilled and confident employee who actualizes
that potential. Our findings suggest that effective management involves not only providing technical training but
also empowering staff with the autonomy to innovate and adapt these tools to their specific workflows.

In synthesis, these three factors—Ileadership, strategy, and empowerment—do not operate in isolation.
They form a symbiotic management framework where each element reinforces the others. Strong leadership
makes strategic alignment credible; a clear strategy makes training purposeful; and well-trained, empowered
employees can provide the vital feedback needed to guide leadership decisions. For public authorities to not
only survive but thrive in the digital era, their leaders must therefore look beyond the procurement of systems
and software, and turn their focus inward to the deliberate cultivation of a strategic, supportive, and empowered
organizational environment. The future of effective and citizen-centric government depends on it.
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Abstract

This paper critically explores the distinct advantages inherent in initiating and executing start-up
projects within the complex and rapidly evolving modern economy. In an era characterized by
accelerated digitalization, shifting consumer behaviors, and an increasing demand for innovative
solutions, start-ups serve as vital catalysts for economic dynamism and societal progress. Emphasis is
placed on their inherent agility, disruptive innovation capacity, lean operational models, and
unparalleled access to cutting-edge digital technologies. The paper strategically integrates three tables
to visually categorize the primary advantages, illustrate effective modern execution methodologies,
and highlight key enabling factors within the contemporary entrepreneurial ecosystem. The
overarching findings unequivocally affirm that start-ups possess unique strategic advantages that allow
them to exploit nascent opportunities, challenge established market structures, and contribute
substantially to sustainable economic growth and job creation, thereby playing an indispensable role in
shaping the future economic landscape.

Key words: start-up, entrepreneurship, lean methodology, agile development, innovation,
disruptive innovation, entrepreneurial ecosystem.

Introduction

The modern economy, propelled by relentless technological innovation, ubiquitous digital
connectivity, and rapidly shifting market paradigms, represents a fertile ground for the genesis and
exponential growth of start-up ventures. Historically perceived as risky endeavors, start-ups have
unequivocally emerged as indispensable engines of job creation, innovation diffusion, and economic
restructuring globally [1,230]. In contrast to larger, more traditional corporations often burdened by
legacy systems and bureaucratic inertia, start-up projects are intrinsically designed for speed,
flexibility, and disruptive creativity, allowing them to rapidly identify and capitalize on unmet market
needs and nascent technological capabilities [2]. This inertia is often a direct result of accumulated
organizational debt and complex internal processes, which inherently resist rapid change.This inherent
dynamism and adaptability grant them a distinct competitive edge in environments characterized by
volatility, uncertainty, complexity, and ambiguity (VUCA).

The contemporary economic landscape, shaped by factors such as the accelerated pace of digital
transformation, the imperative for sustainable practices, and evolving workforce dynamics (e.g.,
remote work), further amplifies the strategic importance and inherent advantages of start-up models
[3,41]. Start-ups are often pioneers in adopting lean methodologies, leveraging cloud-based
infrastructures, implementing agile development cycles, and cultivating deeply collaborative
organizational cultures that attract highly skilled and driven talent [4,263]. This cultural advantage
allows them to build teams that are not only technically proficient but also deeply aligned with the
company's mission, fostering an environment of intrinsic motivation and ownership. Moreover, the
evolution of funding mechanisms, the proliferation of global entrepreneurial ecosystems (e.g.,
incubators, accelerators), and the enhanced accessibility of digital tools collectively create an
unprecedentedly conducive environment for new ventures to launch, scale, and achieve significant
impact.

This paper meticulously aims to articulate the manifold advantages intrinsic to initiating and
meticulously executing start-up projects within the vibrant context of the modern economy. By
conducting a systematic review of pertinent literature published from 2020 onwards, this study will
consolidate comprehensive insights into the distinctive benefits these ventures possess. Ultimately, this
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work seeks to provide a nuanced perspective on why start-ups are uniquely positioned not only to
address prevailing market demands but also to forge the innovative pathways critical for future
economic prosperity and resilience.

Methods

This study adopted a rigorous systematic literature review methodology, precisely tailored to
synthesize contemporary insights into the inherent advantages and execution efficacy of start-up
projects within the modern economic context. The inclusion of relevant publications was stringently
confined to works from January 2020 onwards, ensuring a focused analysis reflective of current
entrepreneurial trends, challenges, and technological influences.

Search Strategy and Data Collection:

A comprehensive and multi-layered search protocol was meticulously executed across prominent
academic databases, including Scopus, Web of Science, and Google Scholar, complemented by
strategic keyword searches on renowned entrepreneurial platforms (e.g., Harvard Business Review,
Forbes Entrepreneurship section for academic insights). Key search terms were judiciously formulated
and combined using Boolean operators (AND, OR) to ensure broad, yet precise, coverage. These
phrases encompassed: "start-up advantages modern economy," “entrepreneurial ecosystem benefits,"
"lean startup methodology benefits,” "agile development in startups,” "digital transformation
entrepreneurship,” "innovation advantages of startups,” "post-2020 startup trends,” "funding for
startups,” "startup scaling advantages,” and "start-up project execution.” An initial screening based on
title and abstract relevance served as the primary filter for preliminary document selection.

Inclusion Criteria:

Peer-reviewed articles from reputable academic journals, conference papers from distinguished
proceedings, and authoritative scholarly books focused on entrepreneurship, innovation, strategic
management, and digital transformation in the context of start-ups.

Publications explicitly discussing advantages, success factors, methodologies, or environmental
conditions facilitating start-up growth and execution. Studies published from January 2020 up to the
date of this review. Content predominantly in English. Research offering generalizable insights into
start-up advantages and execution, rather than highly specific technical aspects or case studies without
broader applicability.

Exclusion Criteria:

Publications dated prior to January 2020. Purely descriptive industry reports, news articles,
opinion pieces, or unrefereed theses not grounded in academic research. Studies solely focused on
business models without explicit discussion of advantages inherent to the start-up nature. Duplicate
entries or articles deemed conceptually irrelevant after thorough full-text review.

Data Synthesis and Analysis:
Subsequent to the stringent initial screening, a carefully refined subset of pertinent articles (targeting
approximately 50-70 documents initially) underwent exhaustive full-text examination. This curated
body of retrieved literature was then subjected to an in-depth thematic content analysis. This process
enabled the systematic extraction and meticulous categorization of recurring advantages, successful
execution methodologies, critical enabling factors, and their interrelationships within the contemporary
entrepreneurial ecosystem. Particular analytical emphasis was judiciously placed on understanding
how digital transformation, access to advanced technologies, new funding paradigms, and evolving
workforce dynamics specifically underpin and amplify these advantages. The comprehensive insights
garnered from this rigorous process form the robust empirical foundation for the results presented,
with 15 highly salient sources ultimately and carefully selected for direct citation to lend authoritative
evidentiary support to the core arguments articulated within this paper.

Results

The comprehensive synthesis of recent literature reveals that start-up projects possess several
fundamental and unique advantages over established businesses, especially when launched and
executed in the modern economic landscape. These advantages can be categorized into three
overarching themes: economic & market advantages, operational & organizational agility, and
ecosystem & resource accessibility.

Start-ups exhibit inherent characteristics that enable them to navigate and even exploit the
volatile nature of the modern economy, yielding significant market-level benefits.
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Table 1: Key Advantages of Start-up Projects (Categorized by Benefit Type)

Advantage Specific Advantage/Description How it Manifests in the | Illustrative
Category Modern Economy Outcome for Start-
up
Market & | Innovation & Disruption: Ability to | Driven by | Creation of entirely
Economic introduce novel solutions or | technological new market
entirely new business models, often | breakthroughs (Al, | segments (e.g.,
challenging incumbent players. blockchain), addressing | FinTech, SaaS
Agility & | unmet digital needs or | models).
Responsiveness: Capacity to | sustainability goals. First-mover
quickly pivot strategies, adapt | Facilitated by lean | advantage,
products/services  to  real-time | methodologies and | capturing  market
market feedback or emerging | digital customer | share swiftly,
trends. feedback loops; rapid | reduced risk of
Niche Market | iteration is a core | obsolescence.
Exploitation: Freedom to focus on | competency. Deep customer
specific, underserved customer | Hyper-fragmentation of | loyalty, high profit
segments that larger companies | markets driven by | margins in
often overlook. personalization specialized sectors.
demand; ease of digital
reach to niche
audiences.
Operational & | Lean Operations: Minimal | Cloud computing and | Efficient capital
Organizational | overheads, focus on essential | outsourcing reduce | utilization,
activities (e.g., Minimum Viable | need for  physical | extended runway
Product - MVP), optimizing | infrastructure; focus on | for funding, rapid

resource allocation.
Talent Attraction: Ability to attract

value delivery.
Modern workforce

market entry.
Highly driven and

motivated individuals drawn to | prioritizes purpose and | innovative teams,
high-growth potential, innovative | flexible work models; | fostering faster
culture, and autonomy equity compensation is | development
a strong draw. cycles.
Ecosystem & | Access to Modern | Software-as-a-Service | Reduced
Resource Tools: Immediate  adoption  of | (SaaS) and Platform- | operational costs,

Al tools,

without

cloud-based software,
collaborative platforms
legacy issues.

as-a-Service (PaaS)
offer  pay-as-you-go,
scalable solutions.

faster development
cycles, competitive
feature sets.

Flexible Funding: Access to diverse
funding sources including venture
capital, angel investors, and
crowdfunding tailored to growth.

Rise of FinTech
solutions and
sophisticated

investment  networks

democratize access to
capital.

Rapid scaling
capabilities, ability
to absorb early
losses for market
penetration.

Table 1 comprehensively categorizes the distinct advantages inherent
illustrating how they leverage inherent characteristics to thrive in the modern economy. From Market
& Economic benefits like rapid Innovation & Disruption and Agility, driven by technological shifts,

to Operational

&  Organizational advantages

like Lean

Operations and

to start-up projects,

superior Talent

Attraction (aligned with modern workforce priorities), start-ups demonstrate inherent adaptability.

Furthermore, Ecosystem & Resource benefits,

such as direct Access to Modern Tools and

diverse Flexible Funding options, significantly lower barriers to entry and accelerate growth. This
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table collectively underscores that start-ups are uniquely positioned to create value and economic
dynamism through their inherent flexibility, focus on innovation, and optimal utilization of
contemporary resources and methodologies.

A core strength of start-ups lies in their operational and organizational structures, which are
typically unencumbered by the inertia common in large enterprises. This agility allows for rapid
prototyping, iteration, and deployment of solutions.

Table 2: Key Methodologies and their Benefits for Start-up Execution

Methodology/Approach | Core Principles/Description Specific  Advantage | Impact on Project
for  Start-ups  in | Execution
Modern Economy
Lean Startup [2] Build-Measure-Learn Minimizes waste, | Faster time-to-
feedback loop; focus on | validates market | market for initial
validated learning, Minimum | demand early, | solutions, efficient
Viable  Product  (MVP), | reduces financial risk, | use  of  scarce

iterative development.

accelerates
market fit.

product-

capital.

Agile Development [4] | Iterative, incremental, self- | Adapt to changing | Enhanced product
organizing teams; emphasizes | customer needs | relevance, reduced
flexibility, customer | rapidly,  continuous | need for large up-
collaboration, continuous | delivery of value, | front planning,
improvement. high-quality high team morale.

development.

Design Thinking [12] Human-centered problem- | Develops genuinely | Ensures products
solving; emphasizes empathy, | user-centric products, | solve real
ideation, prototyping, testing | fosters innovative | problems, leads to
solutions. problem-solving, highly  engaging

enhances market | user experiences.
adoption.

Remote/Distributed Teams operate from various | Access to global | Lower operational

Teams [3] geographic locations; leverage | talent pool, reduced | costs, wider talent
digital collaboration tools and | office overheads, | acquisition, 24/7
cloud-based platforms. increased employee | potential for

satisfaction, improved
work-life balance.

continuous work.

Rapid Prototyping

Quickly creating tangible,
testable versions of product
ideas for early feedback.

Accelerates
validation cycles,
lowers development

costs for initial tests,
improves product
desirability.

Fast concept
testing, reduced
rework,  quicker

iterations based on
user feedback.

Table 2 articulates how modern methodologies empower start-ups to achieve exceptional
operational agility, a critical advantage in dynamic markets. Lean Startup principles enable efficient
validation and reduced risk by focusing on validated learning and MVPs. Agile Development ensures
continuous value delivery and rapid adaptation to customer feedback. Design Thinking prioritizes
human-centered problem-solving, leading to more desirable products. The increasing adoption
of Remote/Distributed Teams unlocks access to global talent and reduces operational overheads.
Lastly, Rapid Prototyping accelerates testing cycles, ensuring that product ideas are quickly validated
or refined. These methodologies collectively foster environments where start-ups can execute projects
with unparalleled speed, precision, and customer responsiveness, mitigating resource constraints and
optimizing market fit. The modern entrepreneurial ecosystem offers unprecedented support and access
to critical resources, fundamentally changing the landscape for new ventures.

Table 3: Enabling Factors and Support Ecosystems for Start-ups in the Modern Economy
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Factor Type Specific Enabler/Resource How it  Supports | Primary
Start-ups Advantage Gained
Digital Cloud Computing (laaS, PaaS, | Reduces capital | Rapid scaling
Infrastructure SaaS): Scalable,  on-demand IT | expenditure on IT | without heavy
resources; Al/ML infrastructure, investment,
Services: Accessible as APIs/tools. provides instant | sophisticated data
access to advanced | analysis and
capabilities, enhances | automation  from
collaboration. day one.
Funding Venture Capital (VC) & Angel | Provides crucial | Fuel for aggressive
Landscape Networks: Dedicated funds for high- | growth capital, | growth, increased
growth ventures; Crowdfunding | strategic mentorship, | resilience through
Platforms: Direct capital from wider | and industry | early funding,
audience. connections. rapid market
penetration.
Entrepreneurial | Accelerators & Incubators: Structured | Accelerate  product | Condensed
Ecosystems programs  offering mentorship, | development, provide | learning curve,
workspace, funding, network | expert guidance, | invaluable peer
access; Government foster  networking, | and mentor
Grants/Programs: Innovation grants. reduce  early-stage | support, increased
risks. legitimacy.
Global  Talent | Accessibility of diverse, skilled | Fill specialized roles | Optimized
Pool professionals worldwide, facilitated | quickly, achieve cost | workforce,
by remote work culture and online | efficiencies in talent | competitive talent
platforms. acquisition, enhance | acquisition without
cultural diversity. geographical
constraints.
Knowledge Online forums, open-source | Access  to best | Rapid knowledge
Sharing communities, virtual learning | practices, technical | acquisition,
Platforms environments, massive online courses | solutions, and | efficient problem-
(MOOCs). upskilling solving, reduced
opportunities, often at | need for in-house
low cost. expertise.

Table 3 illuminates how a rich and diverse ecosystem in the modern economy significantly
reduces the traditional barriers to entry for start-ups, offering substantial advantages. The readily
available Digital Infrastructure (Cloud, AlI/ML services) drastically cuts IT costs and grants immediate
access to advanced technological capabilities. A thriving Funding Landscape with specialized VC,
Angel, and crowdfunding options ensures capital availability for ambitious growth.
Comprehensive Entrepreneurial Ecosystems (Accelerators, Incubators, government support) provide
critical mentorship, networks, and structured guidance, reducing early-stage risks. The Global Talent
Pool, accessible via remote work, optimizes workforce capabilities and cost efficiency. Finally,
pervasive Knowledge Sharing Platforms enable continuous learning and problem-solving. These
factors collectively empower start-ups to launch with greater leverage, execute with agility, and scale
with unprecedented speed, ultimately increasing their probability of success.

Discussion

The rigorous assessment of recent literature definitively underscores that start-up projects
possess an array of profound and synergistic advantages that distinguish them unequivocally in the
modern economic landscape. These benefits are deeply intertwined with the prevailing dynamics of
rapid digitalization, a pervasive shift towards lean organizational models, and the democratization of
crucial resources. Fundamentally, start-ups are inherently designed for disruptive innovation and
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exceptional agility, characteristics that serve as formidable assets in an environment demanding rapid
adaptation to evolving consumer preferences and emergent technological paradigms [1,230; 2].

As our comprehensive Table 1 demonstrates, start-ups capitalize on their capacity for
swift innovation and disruption, often by meticulously addressing highly specific niche market needs
that are either too small or too unconventional for established corporations to pursue effectively. This
strategic focus on the 'long tail' of the market allows them to build a dedicated user base before
potentially expanding into more mainstream segments, embodying Schumpeter's concept of ‘creative
destruction' at a micro-level. Their lean operational models, amplified by the ubiquitous availability
of cloud computing and outsourcing options, enable unparalleled resource efficiency, allowing them to
rapidly iterate on ideas and pivot business strategies with minimal financial exposure [3]. This inherent
agility is further bolstered by the widespread adoption of Agile Development and Lean Startup
methodologies (as detailed in Table 2), which prioritize validated learning, customer feedback
integration, and iterative product releases. Such an execution framework is crucial for surviving initial
market uncertainties and accelerating product-market fit, directly enhancing the likelihood of
sustainable growth [4,265].

Furthermore, start-ups benefit profoundly from a dramatically transformed ecosystem of
resource accessibility. Table 3 explicitly highlights the unprecedented availability of advanced digital
infrastructure—such as accessible AlI/ML services and scalable cloud platforms—that empowers even
nascent ventures to deploy sophisticated technological solutions without prohibitive upfront capital
investments. They effectively function as agile laboratories for the broader economy, testing new
business models and customer engagement strategies with a speed that larger entities cannot replicate.
This access, coupled with a diverse and highly liquid funding landscape (encompassing sophisticated
venture capital, extensive angel networks, and burgeoning crowdfunding platforms), ensures that
innovative ideas are rarely starved of critical growth capital [5,1030;13]. Moreover, the proliferation
of entrepreneurial ecosystems (e.g., incubators, accelerators) provides invaluable mentorship, strategic
networking opportunities, and structured guidance that dramatically shortens the learning curve and
mitigates early-stage risks [14]. The increasing prevalence of remote work culture significantly
broadens access to a global talent pool, allowing start-ups to cost-effectively acquire highly specialized
skills irrespective of geographical boundaries [3].

Collectively, these advantages transform start-ups into powerful economic drivers, uniquely
capable of rapid value creation, market disruption, and significant job generation. While the high
failure rate of start-ups remains a valid concern, the synergistic advantages detailed herein suggest that
modern economic conditions offer unprecedented pathways for successful entrepreneurial endeavors.
These pathways enable ventures not only to surmount inherent challenges but also to deliver
transformative impacts that resonate across industries and redefine economic frontiers.

Limitations and Future Research:

This study primarily offers a conceptual review derived from a focused analysis of recent literature;
thus, it inherently carries the limitations associated with relying solely on secondary data and may not
capture the nuances of specific industry or regional entrepreneurial contexts. While the identified
advantages are compelling, the precise degree to which they translate into long-term financial success
for all start-ups remains an area of ongoing debate and varies widely. Future empirical research is
therefore warranted. Such studies could involve longitudinal analyses tracking large cohorts of start-
ups to quantitatively measure the impact of specific lean/agile methodologies or technology adoption
patterns on their survival rates, scaling trajectories, and ultimately, their sustained financial
performance. Additionally, deeper exploration into the evolving regulatory frameworks, ethical
implications of advanced AI/ML adoption in early-stage ventures, and the long-term sustainability
models for scaling impactful, purpose-driven start-ups within specific developing economies would be
valuable. The post-pandemic shift to hybrid/remote work also presents an interesting avenue for
research into its differential impacts on start-up agility and ecosystem engagement across different
sectors.

Conclusion

The modern economy serves as an exceptionally dynamic and highly enabling environment for
the genesis and exponential scaling of start-up projects. These new ventures possess a unique and
compelling set of inherent advantages, meticulously demonstrated through their capacity for radical
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innovation, remarkable operational agility, and unparalleled access to critical resources and a global
talent pool. Unlike larger, more entrenched enterprises, start-ups thrive on lean principles, agile
execution, and a fervent willingness to disrupt established norms, allowing them to quickly validate
concepts and adapt to market shifts with precision.

The confluence of factors, including the pervasive accessibility of cutting-edge digital
infrastructure (e.g., cloud platforms, AI/ML services), a vibrant and diversified funding ecosystem, and
the widespread adoption of adaptive methodologies (e.g., Lean Startup, Agile Development),
collectively significantly lowers traditional barriers to entry while accelerating growth trajectories.
These enablers empower start-ups to materialize innovative solutions rapidly, gain critical early
customer insights, and efficiently allocate scarce capital towards achieving ambitious scalability.

Ultimately, by leveraging these distinct advantages, start-up projects are positioned not only to
create significant economic value and foster substantial job growth but also to lead the charge in
addressing complex societal challenges through their inherently disruptive and problem-solving
approaches. The successful execution of start-up ventures in the contemporary landscape requires a
keen understanding of these advantages and a strategic commitment to continuously embrace agility,
technological innovation, and an adaptive mindset, solidifying their indispensable role in shaping the
future economic paradigm.
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AKAJIEMHUW)

CeiiTxan Emxac

1 Ka3zaxcxuii Hayuonanvuslil yHusepcumem umenu ano-Dapadu, Farabi International Business School,
2. Anmamuwl, Kazaxcman

*e-mail ons koppecnondenyuu: seitkhanyelzhas@gmail.com

AHHOTAUA

Cratpss mocCBsilleHa pa3pabOTKe MOJENM HMHTErpallid  KIMHUYECKOW MpaKkTUKA U
o0pa3oBaTeNpHOTO TIpolecca Ha mnpuMmepe HaydHO-KIMHHYECKOTO WEHTpa KapAHOXUPYPTHH U
tpancmwantonorun (HKUKT, r. Tapa3) u mpoektupyemoit Ha ero 06aze MeXIyHapoaHOM
MenuuuHCKoW — akagemun (MMA).  AKTyalabHOCTH OOyCIIOBIIEHA CTPYKTYpPHBIM JeUIIUTOM
MEIUIMHCKUX KaapoB B Kazaxcrane u OTCyTCTBHEM COOCTBEHHOW OpraHU3alldd BBICIIETO
MEAUIMHCKOro 00pazoBanus B XKamoObuickoi o0nactu. CucTeMaTU3UPOBaHbl TEOPETUUECKUE TIOIXObI
K uHTerpanuu kauHuku 1 obpaszoBanus (I1. Cenre, I'. Otukosun u JI. Jletinecnopd, U. Honaka u X.
Takeyuu), pgomosHeHHble padOTaMM Ka3aXCTaHCKUX M poccuiickux aBropoB. Ha ocHoBe
unctutyunoHansHoi nuarnoctuku HKUKT (JCI-akkpenuramusi, onepandoHHbIH 00BEM, CTPYKTypa
BBIPYYKH) BBISIBJICHBI M CUCTEMAaTU3UPOBAHbI MSITh 0apbepOB MHTErPalluU: PEryISATOPHBINA, KaJAPOBBIi,
MOTHBAIIMOHHBIN, PEMyTallMOHHO-KOHKYPEHTHBI U Oappep Macmraba. Pa3paborana TpéxatamHas
MOZEJIb MHTErpalliy, BKIKOYAIOWAs CTPYKTYPY H3 4YETBIPEX KOMIIOHEHTOB, IIATh PYKOBOMSIIHX
MIPUHLUIIOB U OPTaHU3aMOHHO-YIIPaBICHYECKUI MEXAHU3M C CUCTEMOM JBOMHOI0 KapbepHOTO TPEKa.
[IpennoxeHa cuctema OLIEHKH pPE3YyJIbTaTUBHOCTH MOJIEIM IO aHAJOTUU cO cOajJaHCUpOBaHHOU
cucTeMoi MokaszaTeneil. PesynbraTsl MccienoBaHMs MOTYT OBITh HCIOJB30BaHbI MPHU TOATOTOBKE
PErMOHANIBHBIX MEJUUMHCKUX OopraHu3annid Ka3axcraHa K MOJYyYEHHIO CTaTyca MHTErPHUPOBAHHOIO
aKaJIEMUYECKOr0 MEIUIIMHCKOIO LIEHTpa.

KiroueBble cioBa: MHTErpanus KIMHUYECKOW NPAKTUKU W 0Opa3oBaHMs, aKaJeMHUYECKHH
MEAUIMHCKUI LEHTP, KapAUOXUPYprusi, MEAUIIMHCKOe oOpazoBanue, Kasaxcran, kiuHu4eckas 0Oasa,
pe3UIEeHTYpa, MOJENb YIIPABICHUS.

Tyiingeme

Makaina «Kapauoxupyprus >koHe TPaHCIIAaHTOJIOTHSI FEUTBIMU-KIMHUKAIBIK opTaibiFedy (FKKO,
Tapa3s K.) ’koHe OHBIH HeT131H/ie K00aTaHbIN OThIpFaH XalbIKapajblK MEAUIMHANIBIK akageMus (XMA)
MBICAJIBIHA KIMHUKAIBIK TOKipuOe MeH OuriM Oepy MpOIECiH WHTerpamusiay MOJETIH 931pieyre
apHaiiFad. 3epTreyliH e3ekTimiri KazakcraHnarbl MeAMUIMHAIBIK —KaJIpiapAblH —KYPBUIBIMIBIK
TanubUIbIFBIMEH JkoHE JKaMObLT OOJBICBIHIA JKOFapbl MEIUIUHANBIK OuUTiIM Oepy YHBIMBIHBIH
6onmMaybiMeH OaitnanbicThl. KiHMKa MeH OuniM Oepyi MHTerpanusiayabiH Teopusibik Tacinaepi (I1.
Cemnre, I'. OtrxoBun nen JI. Jleiinecnopd, M. Honaka men X. Takeyuw) sKyieneHin, Ka3aKCTaHIBIK
KOHE pecelik aBTopiapiablH eHOekTepiMeH TONBIKThIpbUIFaH. FKKO-HBIH HMHCTUTYIHMOHAIIBIK
nuarHoctukacel Herizigae (JCI akkpenuTanuschl, ONEpalUsUIbIK KeJeM, Kipic KYPbUIbIMBI)
MHTETPalUsSHBIH Oec Keaeprici aHbIKTaJbIl KYWEIEHTeH: PEeTTEYIIUTK, KaJpJblK, MOTHBAIMJIBIK,
Oeneniik-09ceKeIecTiK KoHe ayKbIM Kenaeprici. TepT KOMIIOHEHTTEH TYpaTblH KYPBUIBIMIBIL, Oec
0acHIbUIBIK KAaFUJIATThl KOHE KOcapibl MaHCAITBHIK TPASKTOPHs Kyieci Oap yHBIMIACTBIPYLIBUIBIK-
0acKapymIbUTBIK MEXaHU3M/II KaMTUTBIH VI KE€3€HI1 WHTErparus Mojeml o3ipiaeHred. HoTmxemmikTi
Oaranay/IblH TEHI'€pIMIEITeH KOpCEeTKIITEp KyieciHe yKcac sKyieci YChIHBUIFaH. 3epTTey HOTIXKeIepi
Ka3zakcTaHHBIH OHIpJIIK MEIULMHAIBIK YHBIMAAPBIH MHTETPALMUIAaHFAH aKaJIeMUSIIBIK MEIUIIMHAIBIK
OpTaJIBIK MOpTEOECiH anyFra NaiblHAayAa ai1anaHbluTybl MyMKiH.
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Tyiiin ce3mep: KIMHUKANBIK ToKipuOe MeH OimiMAl MHTerpanusiay, aKaJIeMHSITBIK
MEMIIMHAIIBIK OPTAJIBIK, KApAHOXUPYPrHUsi, MEIUIIMHAIBIK OiiM Oepy, Ka3zakcraH, KITMHHUKAIBIK 0a3a,
pe3uaeHTypa, backapy MOJIETI.

Abstract

The article develops a model for integrating clinical practice and the educational process using
the example of the Scientific and Clinical Center of Cardiac Surgery and Transplantology (NKCKT,
Taraz) and the International Medical Academy (IMA) planned on its basis. The relevance stems from a
structural shortage of medical personnel in Kazakhstan and the absence of a higher medical education
institution in Zhamby! region. Theoretical approaches to clinic-education integration (P. Senge, H.
Etzkowitz and L. Leydesdorff, I. Nonaka and H. Takeuchi) are systematized and supplemented with
works by Kazakhstani and Russian authors. Based on an institutional diagnosis of NKCKT (JCI
accreditation, operational volume, revenue structure), five integration barriers are identified and
systematized: regulatory, human-resource, motivational, reputational-competitive, and scale-related. A
three-stage integration model is developed, comprising a four-component structure, five guiding
principles, and an organizational-managerial mechanism with a dual career-track system. A
performance evaluation system modeled on the balanced scorecard is proposed. The findings may be
applied when preparing regional Kazakhstani medical organizations for integrated academic medical
center status.

Keywords: integration of clinical practice and education, academic medical center, cardiac
surgery, medical education, Kazakhstan, clinical base, residency, governance model.

BBenenune

WuTerpanust KIMHUYECKOH TNPaKTUKH M 00pa3oBaTeNbHOrO Ipoliecca MepecTaér ObITh
BCIIOMOTATENIbHBIM AJIEMEHTOM JAESTEIbHOCTH MEIWLMHCKON OpraHU3alui U CTaHOBUTCS KIIIOYEBBIM
(bakTOopoM e€ cTpaTerMyeckoro pa3BUTHs. 3a MOCIEAHUE MATh JeT AePUIUT MEAUIUHCKUX KaJpOoB B
Kazaxcrane yBenuuusics Bnsoe u npesbiiaer 5000 BpaueOHbIX ctaBok [1]. Ilpu 3Tom HE oquH U3 63
BY30B M KOJUIEJKEH, BKIIOUEHHBIX B mepeueHb Munsapasa PK oprammsanmii, peanusyrommx
MEAUIMHCKUE CHEeHalbHOCTH, HE 3apeructpupoBaH B JKamObuickoi obOnactu [2] — peruoHe c
HACEJIEHUEM OKOJIO 1,2 MIIH. YeNOBEK.

Lenbto uccrnenoBanus sBisieTcs pa3zpaOoTKa M ajanTtalus MOJEIN WHTETPalUy KIMHUYECKOU
IPaKTUKM M 00pa3oBaTeNbHOrO Mpolecca Ha npumepe HayuHO-KIMHMYECKOro  IIEHTpa
kapauoxupypruu u tpanciutanronorun (HKLKT) u npoexktupyemoii Ha ero 6a3e MexayHapoaHOH
MeAUIHCKOM akanemuu (MMA).

MarepuaJbl 1 METO/bI

HccnenoBanue omnupaercss Ha CHCTEMHBIM TOJXOJ, CPaBHUTENbHBIA aHaiu3 (OEHUYMapKUHT
3apyOeKHBIX aKaJeMUYEeCKUX MeIUUUHCKUX 1eHTpoB), SWOT-aHanu3, KOHTEHT-aHaJI13 HOPMATUBHO-
npaBoBbIX akToB Pecniyonuku Kazaxcran u BHyTpenHei gokymenTtanuun HKIKT, Bkitouas nanHbie o
Ha4yuCJIeHUH aoxoaa opranuzauuu 3a 2025 rox u nepoe mnomyroaue 2026 roma. Teoperuko-
METOIOJIOTUUYECKYI0 0a3y COCTaBWIM TeopHsi camooOydaromieiicss opranusanuu I1. Cenre, monuens
«rpoitHoi criupamm» I'. Dtuxosuua u JI. Jlelinecnopda, Teopust co3gaHus OpraHU3allMOHHOTO 3HAHUS
W. Honaku u X. Takeyuu [3], a Takke pabOThI, MOCBAIIEHHBIE pehopMe MEAUIIMHCKOTO 00pa30BaHUs

[4].
Pe3yabTaTsl U 00CyKICHUE

TeopeTnueckas cucreMaTu3anus.

AHanmu3 3apyOeKHOH W OTEYECTBEHHOM JUTEpaTyphl IMOKa3ajd, 4YTO HH OJIHA M3 OOIIMX
ynpasiendeckux teopuii (Cenre, OtukoBun,, Honaka) He Oblna paszpaboTaHa cnenuaibHO ISt
MEIULUHBI, OJHAKO MX CHHTE3 C MEAMLIMHCKU-OPUEHTHUPOBAHHBIMU PabOTaMH U C Ka3aXCTaHCKUMU
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MPUKIATHBIME  UCCIeoBaHUsIMU  [5, 6] QopMuUpyeT TONHOLEHHYI0 TEOPETHYECKYID OCHOBY
WHTETPAIMOHHON MOJIENIN: UHTETPAIUs KIMHIYECKOH IPAKTHKH ¥ 00pa30BaTeIHHOTO MPOIecca — 3TO
OJTHOBPEMEHHO MHCTUTYIIMOHAIbHAS, CETeBasi 1 KOTHUTHUBHAS XapaKTEPUCTUKA OpraHU3aIiH.

NHcTHTYUMOHAILHAS INATHOCTHKA.

HKIKT — yupexaeHue TpEeTHYHOTO YPOBHS, 00JaJaroIiee MEXKIyHApPOIHON aKKpeIUTalueH
Joint Commission International (JCI); momo6ubiM cTaTtycoMm B Kazaxcrane oOnmanarot He Oosee 8-10
opranuzanuii [7]. Llentp Bemonnser 6onee 500 omepanmii Ha cepame U cocynax B roa. [Iposepka
WJUTIOCTPATUBHBIX OIICHOK 10 ()aKTUYECKUM JAHHBIM BHYTPEHHETr0 HAYHMCICHUS JOX0/a ToKa3aia, 4To
peanbHas Bblpyuka HKIIKT 3a 2025 rox cocraBuia 3436 MiuH. TeHre, u3 KOTOpbiX 92,7%
chopMUpOBaHO 3a CU€T cpencTB rocyaapcTBeHHoro 3akaza (OCMC/I'OBMII), a Bce BHIBI TUIATHBIX
YCIIyI COBOKYNMHO o0ecrneunBaloT MeHee 3% BBIPYYKH — UTO SMIIMPUYECKH MOJATBEPHKIACT
KPUTHYECKYI0 3aBUCHMOCTH JIOXOAHOW 0a3bl IEHTpa OT E€AMHCTBEHHOTO, PEryJIUpPYyeMOro H3BHE
UCTOYHUKA (DMHAHCUPOBAHUSI.

Bapbepbl nnTerpamnum.

CucremaTuzanusi BBISIBWIIA [ATh 0apbepoB, TPeOYIOMIMX YNPABICHUECKOTO PELICHUS.
Perynstopubiii  Oapbep CBsi3aH C OTCYTCTBUEM YIPOIIEHHOW MPOUEAYPHl OJIHOBPEMEHHOTO
MEAHUIIMHCKOTO U 00pa3oBaTeNbHOTO JUIEH3UPOBAHUS, HECMOTPS Ha TO 4YTO MpuKa3 MwuHuUCTpa
sapaBooxpanernss PK Ne KP JICM-304/2020 yxe BBOAWT KAaTErOpUIO0 «HMHTETPHUPOBAHHBIN
akajgemMuueckuii MmeauuuHckuii 1ieHTp» [8]. KampoBelili 6apbep 00yciloOBIEH TeM, YTO JIMLIEH3MOHHOE
tpeboBanue k nosie [IIIC ¢ yu€npiMu cremensmu (He mMeHee 60%) 3aMETHO OIEPEKACT TEKYIIYIO
kanpoByto 0a3zy HKLIKT. MotuBauroHHbIl Oaphep OTpa)kaeT OTCYTCTBHE B JICHCTBYIOIIECH cHCTEMe
OIUIaThl TPyJa CTUMYJIOB K KJIMHUYECKOMY HACTaBHUYECTBY. PemyTanroHHO-KOHKYpPEHTHBIH Oapbep
YCHIIWJICS TIOCHIE TOTO0, Kak B 2024 rony kopropatuBHbIid poua «University Medical Center» nepBbiM B
HenTpanbHO A3MHM MOJIYYHJI CTAaTYC aKaJeMUYECKOTO MEeIUIMHCKOTo 1eHtpa ¢ JCl-akkpenuranuein
[9]. bappep MacmiTaba cBsizaH ¢ OrpaHUYeHHBIM TiepBbIM Habopom (50-100 cTyaeHToB).

Mogesib MHTErpanuu.

Pa3paboranHas MoAenb BKJIIOYAET CTPYKTYPY M3 UETHIPEX KOMIIOHEHTOB (KIMHHYECKUH,
oOpazoBarenbHbIN, UHOPACTPYKTYpa COBMECTHOTO HCIIOIB30BAHUS, YIPABICHUYECKUN KOHTYD), MAThH
MPUHIMIOB (€IMHOE KIMHUYECKOEe MPOCTPAHCTBO, JIBOWHOM KapbepHBIM TpPEK, MOATAMHOCTD,
COOTBETCTBHE HAIMOHAJIBHON THUIIOJIOTHH, AUBEPCHUPUKAINS 0X0Ja) M TPEXITANHBIA MEXaHU3M
peanu3anuu, KaxAbli 3Talm KOTOPOTO 3aKphIBaeT KOHKPETHBIA Oaphep, 3aUKCHpPOBAaHHBIA B XOJH€
JUArHOCTUKH (Tabmuma 1).

Tabauua 1. Mexanusm nodranHoii peajuzauuu mogeau unrerpauuu HKIKT 1 MMA

Pazpemaembiii
Jran Copepxanue Gapbep TI'opusont
OG6pa3zoBarenbHast JTUIEH3HS Pery ISTODHbL
1. JlunensupoBanue |MHBO PK; na6op IIIIC; 3amyck K}; 013111171 > T'ong 1
6akanaBpuarta (50-100 uer.) p
[IpakTuka cTyneHToB 3-6
2. Knuanueckas kypcoB B HKIIKT; 3anyck Kanpossiii, Lo 2-3
WHTETpaIHs PE3UICHTYPBI; HHCTUTYT MOTHBAIIMOHHBIN A
HAaCTaBHUKOB
3 AHTJIO0S3bIYHBIN TTOTOK; PenyranuonHo-
X [IAAR, 3atem KOHKYPEHTHBIN l'on 3-6
M HTepHanoHan13anus AKKDCAMTAIMA "ALAR, yp ’ A
WFME; naptépcrBa MaciTaba

HpI/IMe‘IaHI/Ie — COCTAaBJICHO aBTOPOM Ha OCHOBE PE3YJIbTATOB UCCJIICAOBAHUA

DKoHOMHYECKOe 000CHOBaHME, TIepecunTaHHoe 1o Qaktuueckod Boipyuke HKIKT,
MOKAa3bIBAET, YTO MpH KIWHUYECKOW Oaze okoio 7 mmH. USD B rom obOpa3zoBaTelbHbBIE JOXOIBI K
MIECTOMY TOJTy PeaI3aIliy MOJIENIH COCTaBAT mopsnka 15% obmiero obopora (okoso 14,5 mun. USD).
JUis  MOHHWTOpHWHra peaju3alid MOJEIH TMPEAJoKeHa CHCTeMa OICHKH pPe3ylIbTaTUBHOCTH,
MMOCTPOEHHAs 0 aHAJIOTHH CO COAIAaHCUPOBAaHHOM cucTemMoi mokazareneit P. Kannana u /. Hoprona
[10] u BrirOYaromiasi, MOMUMO (PMHAHCOBBIX M KIMHUYECKHX, WHCTUTYIHOHATBHBIA MHIUKATOp —
MIPUCBOEHNE OPUIIMATIEHOTO CTaTyca HHTETPUPOBAHHOTO aKaIEMUYECKOT0 METUIIMHCKOTO IIEHTpa.
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3akiaro4eHue

Pa3zpabotanHas MoJiesib MHTErpaIlMK KIMHUYECKOW TPaKTUKA W 00pa30oBaTENBHOTO Mpolecca
JEMOHCTPHPYET, YTO YCIEIIHAs WHTErpaIus TpeOyeT He TOIbKO OJaronpusSTHON KIMHUYECKOUW 0a3bl,
HO W IIEJICHAIIPABICHHOTO YCTPAHECHHUSI PETYIISITOPHBIX, KaJPOBBIX, MOTUBAI[MOHHBIX, PEITyTAllMOHHBIX
OappepoB u Oapphepa Macmraba. Hamuume B Ka3aXCTaHCKOM IpaBe O(HIMATBHOW KaTerOpuu
«AHTETPUPOBAHHBIA AKAJIEMHUYCCKUN MEIUIIUHCKHIA IIEHTP» NEPEBOIUT MPEAIOKEHHYIO MOJEIb W3
TEOPETHYECKON IUIOCKOCTH B IUIOCKOCTh KOHKPETHOTO, IOPHIMYECKH ONPEICIIEHHOTO pe3ysibTaTa,
npumeHumoro He Toiabko K HKIKT m MMA, HO W K JApYyrdM pErdoHajJbHbIM MEAUIUHCKUM
opranusanusM KazaxcraHna, He pacnojararoiiuM COOCTBEHHBIMUA MEIUITUHCKHMHU By3aMH.
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