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BHEJIPEHHSI 1 UCIIOJIb3OBAHUA CUCTEMA 3JIEKTPOHHOI'O
JOKYMEHTOOBOPOTA B UHO®OPMAIIMOHHO-TEXHOJIOTHYECKOU
NHO®PABCTPYKTYPE OPITAHU3ALINA

Koorcacoe Taiimac Mapamoesuu

Mazeucmpanum 2 kypca,

Koxwemaycxuii ynusepcumem umenu Abas Muipzaxmemosa,
Kazaxcman, e. Kokwemay

bexmazamoemosa I'ynomupa Kenswcezazueena

ookmop PhD, accoyuuposanmuwiii npogeccop
Koxwemaycxuii ynusepcumem umenu Abas Muipzaxmemosa,
Kazaxcman, e. Kokwemay

AHHOTALUS

JlaHHas cTaThs MOCBSIICHA MTPo0IeMaM BHEIPEHHUS M UCIIOJIB30BAHUS CUCTEMBI DJIEKTPOHHOTO
nokymeHntoobopora pganee (C3Jl) B uHGMOPMALMOHHO-TEXHOJIOTHUECKOH HH(PPACTPYKType
opranuzanun. Kak COJ] mo3BosnseT cTpykTypupoBaTh HHGOPMAIMIO OPTaHU3alH U yBEIHMYNBATh
CKOPOCTh TPHUHATHSA ¥ KAueCTBO WCIIOJHEHHS YIPABICHYECKUX PpEIICHUH, MOJIepPKUBACT
KOPIIOPATHUBHYIO KYJIbTYPY M UCIIOTHUTEIBCKYIO JUCIUIUINHY COTPYIHUKOB.

KitoueBble  cioBa:  JIOKyMEHTOOOOpPOT, CHUCTEMa 3JIEKTPOHHOIO  JOKYMEHTO00O0pOTa,
aBTOMAaTH3alMsl IEI0IPOU3BOJICTBA, OU3HEC-TIPOLIECCHI, CEPBED.

COJ1 10 mporpamMmHOe oOecreueHre TO3BOJSIOMIAs aBTOMATU3MPOBaTh paboTy ¢
AJIEKTPOHBIMU JIOKyMeTaMmH. ['naBHOM 3amadeit COJl opraHu3aius ¥ aBTOMAaTH3AIlUs MPOIECCOB
Mexay coTpyaHukamu kommnanuu. COJl uMeeT AOCTaTo4HbIN (YHKIIMOHAN (OpraHu3anus 3ajad,
OTIIPaBKa U MPEM JIOKYMEHTOB, OTIIPABKH YBEAOMJICHUI U MHOTHE IPYTHE), UHTETpaLHsl C IPYTHMH
MHGOPMALMOHHBIMH CUCTeMaMH. MOXKeT BKJIIOYaTh B ce€0sl 3JIEKTPOHHBIA apXUB JOKYMEHTOB, YTO
JaeT BO3MOXHOCTh KOJUIEKTUBHOW 00paOOTKM MH(pOpPMALUU, U CUCTEMY aBTOMATHU3allUU JEJIOBbIX
npouecco (workflow). Taxke CO/1 sBnsieTcss 0fHUM U3 BapraHTOB IpuMeHeHuss BPM cuctemsi.

Ha ceronusiimuuii 1eHb BOMPOCHI BHEAPEHUS MHHOBAIIMOHBIX TEXHOJOTHH Takux kak COJ]
6ecniopHo aktyanbHbl. B Pecniyonuku Kazaxcran 6ompinas yacts ucnoib3oBanus COJl npuxoaurcs
Ha TOCYIapCTBEHHbIE YUpEXJIEHHUS, OaHKW W KOMIIAaHWM TUTaHThl. MHOTHME TpeAnpusiTus He
ocBefomiieHbl COJI, KTO-TO CYMTAeT, 4TO MNEepexXoja CHJIBHO TMOBJIMSIET Ha OMOJUKETHYIO 4YacTh
KOMIIAaHWH, KaK W TNpexXJIe HUCHOIb3yloT OyMaXHbli BapuaHT. TeM He MeHee, pa3BUTHE
MHOPACTPYKTYPHI 3JEKTPOHHOIO J0KyMeHTooOopora B PecnyOnuku Kaszaxcran mnpopasuraercs
OYeHb OBICTPO W KadyecTBEHHO. MHorue mnporpaMMHbele oOecrniedyeHus KazaxcraHckoro
MIPOMCXOXACHNUS BBINIOJHSAET BCe TpeOOBaHMSA 3aKoHoAaTenbcTBO Pecnybmuku Kazaxcran
nonyuusiue CT PK/ISO — 15408 u yxe BBIIIIN Ha PHIHOK COCETHUX cTpaH. MIMeIoT nHTerpanuio ¢
Enunoit  Cucremoit Onextponsix JlokymentoB ['ocymapctBennsix OpranoB (EC3/10 T'O)
Peciyommmkn Kazaxcran. Bueapenne COJl Bcerma pemmaer mpoOieMy ONTHMHU3AIMK Ou3HEC-
IIPOLIECCOB M HSKOHOMMM TPYAOBBIX 3aTpaT Kak HadaJlbCTBYIOIIETO 3BEHA, TaK M PSAAOBOTO
nepcoHana mnpennpuarus. Ilpm 3TomM nocturaercss MakCUMaibHbIH 3(QeKT oT BHeIpeHus mnpu
paboTe SIEKTPOHHOTO JOKYMEHTOOOOpOTa C CHUCTEMOM YIpaBleHHs U ydeTa B €IUHOM
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MH(POPMALIMOHHOM TPOCTpaHCTBe. Takas MHTErpUpOBaHHAs CHUCTEMa IO3BOJIIET peIlaTh ropasio
OoublIe 3a1ad4.

Uewm nosnezno Baeapenus CO/I:

1) ABTOMaTH3MPOBATh BECh MPOLIECC PAOOTHI C JOKYMEHTaMH U paOOTHUKAMHU TPEAIIPUSTHS;

2) VHTterpanus ¢ BEITHUMH dJICKTPOHHBIMH HIOYTAMHU U HHPOPMALMOHHBIMU CHCTEMaMH;

3) DddhexkTuBHOCTH pabOTHI C JOKYMEHTAMHU;

4) TloaTamHoe NOAMUCAHHE TOKYMEHTOB;

5) KoHTponb BCEX IPOIECCOB OT COMNIACOBAHUS 10 YTBEPXKACHHS, TaK )K€ YYaCTHHKOB

MOJIMCAHTOB;

6) CokpaiieHue BpeMs IBUKCHUE JOKYMEHTOB;

7) DPPeKTUBHBIN U YCKOPSHHBIN MOKCK JOKYMEHTA;

8) YMeHblIeHHE pacx0ka OyMaKHOTO JOKYMEHTO000POTa;

9) CokparlieHue 3aTpar Ha KaHIEISIPHIO.

Ha psay ¢ nocroMHcTBaMu €CTh U psAJ HEAOCTATKOB. [Ipy NpUHATHM pelIeHus BHEIPEHUs
COJ1 cTouT yuuTHIBaTH CTOMMOCTb IpOrpaMMHOro obecreyeHue. Ha pblHKE NPHCYTCTBYIOT
HauboJiee JAeleBble «IIUPATCKUE» BapUaHThl, YTO BIEKYT 3a cOO0H mpobiaembl B MH(POPMAIIMOHHON
6e3onacHoctu. CTOMT Takke OpaTh BO BHHMMaHHE 4YTO JAHHOE IPOrpaMMHOE oOOecreueHue
HAXOJUTCS Ha CepBepax, Bcsi padoTa C JOKyMEHTAlMeHd W MPOrpaMMON 3aBHUCHT OT CKOPOCTH
UHTEpHET mpoBaiinepa. Bueapenus COJl nydmie npoBOAUTH C OCHOBaHMEM KomnaHuil. B
KOMITAHUSAX KOTOpasi JOCTaTOYHO [OJTrO€ BpeMsl HCHOJb30Bajla OyMaXKHBIH TOKYMEHTOOOOPOT
BHEIPEHMSI MOXKET 3aHAT OoJiblIe BpeMeHH. Tak Kak y MHOTMX COTPYJHHKOB BO BpeMs IE€peBOa B
CD/1 MoxeT BbI3BATh PsiJl CTpeccoB. Bee HOBbIE TEXHOJIOTMU MPUHUMAIOTCS C TPYAHOCTSAMU.

[lo namemy nuyHOMy MHeHUIO BHeapeHuss COJl, B HE3aBUCUMOCTH OT JAEATEIbHOCTU
KOMIIaHWHU, KOJIMYECTBO COTPYAHUKOB U BpeMs ee 0Opo30BaHHME- MPOLECC HE U3 JIErKHX, HO
Ka4ecTBO U A(EKTUBHOCTb PabOThI BCEH KOMIIAHUM B Pa3bl OBBICUTHCS.

Cnucok JIuTeparypsi:

1. bBo6suieBa M.II. YmpapieHueckuil JOKYyMEHTOOOOPOT: OT OYMaKHOTO K 3JEKTPOHHOMY.
WNzparensctBo « TEPMUKA» 2016r.

2. Anonuna H.H. JToxymentooOopoT B opranuzauuu. M3garensctBo «OMAT'A-JI» 2009r.

3.  bapuxmua A.b. Jlenonpou3BoacTBo M MO0KyMeHTO0OOpoT. M3nmatenbcTBO «KHIDKHBIA MHPY

2008r.
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KA3AKCTAHHbBIH HAH-TOKAIII OHIMJIEPI HAPBIFBIH/IAT'bI
I''IIOTEHCI3 OHIMJIEP

Haszvimoea A.0., Axmaoueea M .b.
Ilpenooasamenu cneyuanvbHbix OUCYUNTUH,
Kocmanauickuti norumexnuyeckuil evicuutl koaneoorc, 2. Kocmanaii

AHJIATIIA

Makanazia reHeTUKaIbIK, aQyTOMMMYH/IBI aypyJiapbl 0ap TYTHIHYIIBUIAD CaHAThIHA apHAJFaH
IIFOTEHCI3 OHIMJIEp cUnaTTaiFaH. [ JIIOTEHCI3 HaH Micipy OHIMAEPIHIH HETi3T1 MaKcaThl-canayaTThl
eMIp CaJTBIH CaKTay KoHE IeJIMaKHs aypybl Ke3iHIe TOJBIK KOHE Kayilci3 Tamakrany. Jlypeic
TaMaKTaHy TEHJICHIUSCHIH €CKepe OTBIPHIN, TIFOTEHCI3 OHIMIEP TEK TJIIOTEHre Te30eymiIiri 6ap
caThlll anyllbllap apacblHAa FaHa €Mec, COHbIMEH Karap TaMaKTaHybl MEH JICHCAYJIbIFbIH
KaJlaraJlaiiThIH KapamnaibiM TYTHIHYIIBUIAP apachlHaa fa KeH TapanFaH. OTaHbIK MIMKi3aT HET131H e
TIIIOTEHCI3 OHIMJEP OHAIPICIHIH OTaH IBIK MHHOBAIIMSIIBIK TEXHOJIOTUSIIAPBIH icke acklpy Kazakcran
FBUIBIMBI YIIIIH KQXKETTI MiHJIET OOJIbIN TaObLIA IbI.

ABBIK-TYJIK ©HIMJEpi, OHBIH INIiHIE HayOaiixaHa ©HEPKACIOIHAETrl QIeyMETTIK MaHBI3/bI
OarpIT T€HETUKAJIBIK, ayTOUMMYHJIBIK aypyJaapbl 0ap TYTHIHYIIBLIAP CAHATHI YIIIH AUETANBIK €MJIIK
TaMaK eHIMJIEPIH JaMbITy OOJBIN TaOBLIAbI, OJApAbIH JCHCAYJIBIFBl MEH OMIpl JueTara TiKeneu
OaiinanbicTel. Cebebi Kazip anmemze, coHbIH imriHae Kazakcranma ga amuMeHTTIK-TOyesal aypynap
OpIIIIIN KeJIei,

['mroren-6unaii, apna, Cyibl )koHe Kapa Ouail CHSIKTBI JoOH/1 JaKbUIIapaa Ke3/1eCeTiH aKybl3.
OTKeH Fachlpiapia MyHAal aypy ©Te€ CHpEeK Ke3JecTi, OUTKeHi OYTiHrl TaHaa 3aMaHayW achll
TYKbIMJIBI Ouaiina riroTeHHiH Memepi 80%-ra neiin ocTi, OYJ1 alMMEHTTIK- TOYeI Al aypyaapIbiH
ecCy MaibI3bIH TyIbIpaabl. bi3/iH eniMi3ie TIAITEeHCI3 OHIMISP Il TYTHIHYIIBUIAP HET131HEH HeTuaKus
aypysl 06ap anamaap OOJbIN TaObLIAIBI.

enmmakust aypysl — Oy Oupjaiiza, kapa Oumaiina sxoHe apriajga OoJIaThlH aKybI3 TIIFOTEH/II
TaFraMfa TYTBIHFAaHJA all IMIeKTe ac KOPBITYABIH OY3bUIBICHIMEH CHUIATTANAThIH aypy. [ IroTeH —
LEeTUAKMUICHl 0ap agamaap YIIH «yJb» 3aTTEKNeH TeHeceni. Llenmakusicel 6ap amamaapa TIIIOTeH
all 1MeKTi 3aKbIMIANIbl KOHE TaFaM OHIMJEPIHEH ajbIHATBIH KOPEKTIK 3aTTEKTepre ail iIeKTe
ClHylHe MYMKIHJIK Oepmeiail. bys ke3ne opraHu3M KaKeTTl A9pyMEHIEp/l, KalabIUiil, aKybI3/Ibl,
KeMipcyiap/bl, Maiaapsl koHe Oacka MaHbI3Ibl KOPEKTIK 3aTTeKTep il anMaiasl. OpraHnusm oy
3aTTEKTEPCI3 KaJbINThl KbI3MET eTe anMmaiiabl. Llenuakust aypysl ecyni OasynaThll, CyHEeKTepIiH
CBIHYBIH, aHEMUSHBI, COHJIal-aK HEHPONICUXUATPHSIIBIK OY3bITyIap MEH ajNIepPTUsIIbIK PeaKIUsHbI
TYIBIPAIIBL.

MHCTUTYT JKYpri3reH cayajlHama HoTHkenepi OoiibiHma Oyn "xac" aypy. Kazakcranna Oy
aypyabiH Tapanybl 17 800 Gakpinay aykpiMbiHAa — 207 Oanara 1 sxkarmaiiga kesgeceni. [mroTencis
JMETaHbl Y3IIKCI3 caKTay FaHa LEeNHaKkus aypybl 0ap HayKacTap/blH KAJbIITHI OMIp CYpy ACHreiiH
kKamTamacei3 ereni. COHBIMEH KaTap, cajlayaTThl OMip CaJITBIH YCTaHATBIH JKOHE CalIMarbiH
KaJaralalfThlH aJiaMJap TIIIOTEHCI3 Taramaapiabl KeOipeK anajbl, OWTKEeHI TIIIOTEHCI3 TUeTaHbIH
EKIHIII HOTHXKECI — CAJIMaK KOFaTYy.

KazakcTaHHBIH arpOOHEPKICINTIK KEIIeHI eJIiH a3bIK-TYNIK KayilCi3[OiriH KaMTamachl3
eTyre OaFrbITTAIFaH YKOHOMUKAHBI TAMBITY/IBIH 0aChIM OaFbITTapBIHBIH O1pi OOJIBITT TAOBIIAIBI.

bi3aig eniMizie enuakus aypyblH )KoHe TITIOTEHTe TO30EYIIUTIKTIH 0acKa TYpJepiH emaeyre
apHAJIFaH JOpi-IOPMEKTEePiH JaMybl Typasibl akmapaT YHEMI maiia OoyiFaHbIHA KapaMacTaH,
MYHJIall KYpaJl 9Jli TaOBIIFaH JKOK, OlpaK KypamblH/a TIIOTEH] )KOK TaFaMJIbIK KOCIaIapFa CYpaHbIC
KYH CailblH apThIN KeJei.
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['moTeHci3 eHIMIEpAiH dJeMIIK HApBIFBIHBIH 55% HaH-TOKam eHiMmzaepi Kypaiasl. bi3mix
eNne Ne MamMaMeH OChl MalbI3abpl Kypaiapl. EkiHIN opblHAa YH Kocmanapbl Typaibl. OTaHIBIK
IFOTEHCI3 YH Kocmajapbl 0ap, 0ipak eKiHIIIKe Opail, Kem eHIM camachl KOWBLIATHIH TajanTapra
ToTen Oepe aiaMmaiiibl, TeK KehbOip eHmipymIiep camaHbl OAaKbpLIaiabl. bi3ne OTaHIBIK TIIOTEHCI3
HaHHBIH OHEPKACINTIK OHIpici >KOK. by, eH anapiMeH, TIIOTEHCI3 HaHFa apHaJIFaH apHaibl
KOCHaJIap HApBIFBIHBIH OoiMaybiHA OaimanpicThl. Kocmamapman Oacka, MaMaHIaHABIPBUIFAH
#aOapIKTap MeH OumikTi MaManzap KaxkeT. ConnpikTaH, Ka3zakctaH HapbIFbl KYHBI KapamaibiM
©HIMHEH OipHeIIe ece acaThIH IEeTEIIK OHAIPYIIUICP/iH III0OTEHCI3 OHIMIMEH TOJBIKTHI.

OTaHIBIK ©CIMIK IIapyallbUIBIFBIHBIH IIUKI3aT KeJeMl TYThIHYIIBUIAPABIH Oenriji Oip
caHaThl YIIIH (YHKIMOHAJABIK 6HIM eHIipyre MyMKiHAik Oepexi. Ka3zipri yakeirta Kasakcranga
KapaKyMBbIK, JKYTepi, KYypill, Tapbl, 3bIFBIP XoHE Oacka OapJIbIK JIOH[I, JOHIi-OYpIIAKTHI KOHE
MaiIbl JaKbpUIIAp JKETKUTIKTI Kememzae ecipineai. Omap TIIOTEHCI3 HaH MIiCipy OHIMIEpIH OHAIPY
OOWBIHIIIA YH ally YIIiH TOJBIKKAHIBI IIHKI3aT OOJbIm TaObuiaael. OTaHIBIK IIHUKI3aT HETI31HIe
TJIIOTEHCI3  OHIMIEpIAl OHAIPYAiH OTAaHJBIK WHHOBAIMSUIBIK TEXHOJIOTHSUIAPBIH 1CKE achIpy
KazakcTan FBUIBIMBI VIIIH Tajlall €TUIETIH MiHAET OoibIl TaObUIaAbl, OWTKEHI OI3MIH JoHII
JAKBUTIAPBIMBI3IBIH JKOFAPHI CAIachl IIIKi XOHE CHIPTKBI HAPBIKTapJa CYpaHbICKA He 0oJa amaThlH
YKOFaphI carajbl OHIMAEpAl anyra MyMKiHaik Oepeni [1].

['mroTenci3 eHiMIEpIiH aCCOPTUMEHTI YH KOCTajgapbl MEH KOHAUTEPIIIK OHIMIEp JACHTeHiHIe
mekteneni. COHpIMEH KaTap, HaH-TOKAIl OHIMJAEPIHIH SPTYpJi aCCOPTUMEHTIH MICipyre apHajFaH
KOHJUTEPIIIK KOCTaliap TYTHIHYIIBUIBIK CYPAHBICKA UE.

['MroTeHCI3 KOHIUTEPIIIK OHIMIEPAiH OoJlamarkl JKaKChl. TEXHOJOTHUSIIBIK TYPFBIIAH
alFaHja, TIIOTEHCI3 HaH-TOKAll OHIMAEpIH AaWbIHIAYABIH OAETTEerl eHIMaepAl NaiblHAaynaH
aliTapiblKTall albIPMAIIBUIBIFBI JKOK, ediMizfae Kocmanmap Oap. Tek enHaipyuiiiep Kocmajiapabl
MYKHSAT OiacTeipysl Kepek. Ce0ebi OTaHIBIK WHTpEAMEHTTEpHiH Oip Oemiri — MacTHKa,
OOSFBILITAp, KOIOJIAHIBIPFBIIITAD, all Oy OHIMAEp KypaMbIH/Ia TIIF0TEH OOTYbl MYMKIH.

Kekc, nedenbe, xapma, MakapoH >KoHE TiNTi OembapMak KaMbIpbl — TIIIOTEHCI3 OHAIPLTYAC.
byn enimzmepmiH OapibIFbIH 93ipre 3epTXAHANBIK JKaFJaija elopIaiblK FalbIMIAp OHIIPEIi.
WNunoBanusnbik a3ipieMe Kazak aybul miapyamibUIbIFbl ©HIMAEPIH KaliTa ©HJEY FhUIBIMU-3EPTTEY
WHCTUTYTBIHBIH FajaeiMiapbiHa THecuti. Ilukizar peringe rameiMaap KazakcTaHHBIH TYKHIp-
TYKIIIpiHEH XYTepi, KYpill, KApaKyMbIK, Tapbl MEH 3bIFBIPbI TAHAIl AJIJIbIL.

"KasKCE31" AK Acrana QuivaiblHbIH FalbIMAapbl TYPFBIHAAP apachlHAa TIIIOTEHCI3
OHIMJIEpAIH KOKETTUIIIH 3epTTell. ONeyMeTTIK cayaTHaMaHBbl KYPri3y 9JICIMEH IIIOTEHCI3 OHIMII
naibIHAay KOHE 13/1ey Ke31HJAEr! KMBIHABIKTAp, CAaThIN aly Ke3lHAEr! TajamnTap, TJIIOTEHCI3 OHIMII
naiganany >KHiIIri, TyKeH cepenepiHie KaHaall eHIMAepl KOpriHi3 Kelesi >koHe T. 0. cypakrap
KOTepuIai.

Kazakcran OoiibiHIIa OTOAachIHAA IeNUakusMeH ayblpaThiH 107 amgaMHaH cayalHama
aneiaabel. Cypakrapra 90% oitenep xayan Oepi, eMTKeH1 oap OananapbIH TJIFOTEHCI3 JUETAChIH
OakpLTai B! [2].

Hemuakusimen aybip HayRArapabIH sxKac MeJimepi
5% 7,50% \ o
5% [~
20%
12,50%
50% 15%
2 xac 4 xac 5 xac 6 xac = 7-8 xac

CayariHamMa HOTYIKENIEpI KOPCETKEHIEH, IeNrakus aypybIMEeH aybIpaThblH aJamIapiblH
Heri3ri 77,5% Geuiri 2-12 xac apanbirbiaaarsl Oananap; 12,5% 6euriri 12-23 xac xone 7,5% Oeiri
28-35 xac apalibIFbIHIAFbl TYPFBIHAAD.
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LenuakusiMeH aybIpaThblH HAYKACTAPABIH OTAH/BIK [JIIOTEHCI3
OHiM/Iepre cypaHbIC KoJeMi

50,00%
13,80%
2 - 10%

0,00%

Han-tokam )
eHiMzepi KOH}I'I/ITepJ'IlK . .
eHIMJIED MaxkapoH eHiMIEp1

¥YH

3epTTeyiep KepceTKeHIeH, cayanHaMmara KatbickaH 107 TyprelHHBIH 9% Oemiri micipyre
apHAJIFaH KOHJIUTEPIIK Kocranapabl, 25,1% OGeiniri makapoH eHimaepiH, 13,8% Oesiri HaH-TOKAII
eHiMmiepiH xoHe 13,3% Oeuiri yHFa cypaHsic 0ap.

O3 CypaHBICBIHIA TYTHIHYIIBUIAP MIETEIIK OHIMIEPACH KeM eMmec, Oipak Oarachl TOMEH
OTaH/BIK TIIOTEHCI3 OHIMIEp/i caThbUIbIMIa Keprici KeieriHaepiH airaapl. COHbIMEH KaTap, Oip
Kwiorpamm riroteHciz yH mamameH 4000 Texre, an 200 rpamm nedenbe — 2500 TeHre Typajibl.
['mroTenci3 eHIMHIH KOFapbl Oarachl IIMKI3aTThl JalbIHIAy MEH TachIMaljayJaH Oactam eHIipy
MEH cakKTayra AeHiHri OapiblK Ke3eHiaepae Oakbuiay OOHBIHINIA iC — IIapanap KaxeT OONybIMEeH
mapTTairad. 3epTXaHalblK OaKpuIay, JKEKe epicTep, KeKe OHIIpIC OpBIHIAPbI, KanTaMaHBIH
JKOFapbl TalanTtapbl >koHe Oacka Aa ic-mmapanap Oonajpl. OHIIPYIII OHIMHIH camachlHa KayanThl
00ysI Kepek [3].

Faneimpap raroTeHci3 eHiMAepAl OHIIPY TEXHOJNOTHMSICHIH YII KbUT 1MIIHIAE KETUIAIpyre
Huerti. OnapaplH alTybIHIIA, erep 3epTTey COTTI askranca, eHiM 2023 KbUIBI OTaHIBIK
TYKEHJEPIiH copelepine naiiaa 0omaibl.

KopseIThIHIBUIAN Kelle, HapBIKTBIH OChl cajachlHA MEMJICKET TaparblHAaH KOMEK KaXKeT JIell
allTKpIM Keneni. Tamak eHIMAEpiHIH TIIOTEHCI3 HUHIYCTPHSCHIH JAMBITY Ke3eHIHAEe KypaMmbIHa
KipeTiH Kocnamapipl JaiblHIay >KOHE MaljaiaHy, alKacmalibl TYWicy KaymiH Oaranay >KoHE
TOMEHJIETY MoceJeNiepiH 1pIKTey JKOHE ecellke ay, eHIMJI TaHOanaynabl o3ipiiey Ke3iHae KaTaH
OakplIay MoceseNepiH ©3eKTeHIpy KaxkeT. FhUIbIMM KoHE OHJIPICTIK MaMaHJapbl Aaspiayra,
KETKIZYIIIepre KATbICThl KOJJAHBUIATHIH EPEKIIeNIKTep MEH 3€pPTXaHalbIK ChIHAKTap bl
aHBIKTayFa, TJIFOTEHCI3 OHIMACP/IIH Ta3aJIBIFBIH TEKCEPY XaTTaMaIapblH KaTaH OaKblUIayFa KOChIMIIIA
TajanTap TYbIHIANHIbI.

TakuMm 00pa3oM, OTEYECTBEHHBIM MPOU3BOIUTEISIM HEOOXOIUMO aKTHBHO OCBAaWBATh HOBBIC
TEXHOJIOTUH B MPOU3BOCTBE () YHKIIMOHAIBHBIX MTPOAYKTOB MUTAHUS, HE COJIEPIKAIINX TNIIOTEHOBLIE
bpakuu. JlaHHOe HampaBiieHHe, 0€3yCIOBHO, UMEET OJMKANUIIYI0 MEepCIeKTUBY pa3BuTHs. [Ipu
3TOM HEOOXOJMMO pa3BUBAThCS HE TOJNBKO 3a CUET YBENIUYEHUS OOBEMOB M PpACHIUPEHUS
TEPPUTOPUI TIPOJAXK, HO W 3a CUET BHEIPCHHS HOBBIX PELENTYpP W TEXHOJIOTHH MPOU3BOCTBA,
YIIYYIIAIONUX KAYe€CTBO U ACCOPTUMEHT FOTOBOM MPOTYKITHH.

Ocplnaiiiia, OTaHIBIK OHAIPYLILIEp TIOTEHCI3 (QYHKIMOHAIABI TamMakK eHIMAEpiH
OHJIIpyJle XKaHa TeXHOJIOTUsIapAbl OeJceH Il urepyi kepek. bys OarbITThIH, CO3Ci3, )KaKbIH apa/iafbl
namMy MYMKIHAIrT O6ap. Byn perre caTty keneMiH yIFaiTy KoHE ayMarblH KEHEWUTY eceOlHEH FaHa
eMec, NalblH OHIMHIH camachl MEH aCCOPTUMEHTIH »KaKcapTaThlH >KaHAa OHIMIEp MEH OHJIpic
TEXHOJIOTHSIJIAPBIH €HT13y €CEOIHEH JIe TaMBITY KaXKeT.



MexnyHapoaubiil HayuHbll xxypHan1 AKAJITEMUK Nel (152) 2022 r.

Konnanbuiran onebuerrep:

1. H.Mycnumos, JKCHEPT., https://agrobilim.kz/articles_item/kazahstantsi-vibirajut-
bezgljutenovie-produkti

2. Kum I0.B., TyskoBa A.P., EcumoBa XK.A., Xanaitnapoa A.E., acranunckuii ¢rman TOO
«Kazaxckuit HaydyHbIi HHCTUTYT NepepadaThIBAIOIICH U MUIIEBON TPOMBIITUICHHOCTH.

3. Crarps: Upena PomanoBckasi, mpe3uneHT HanmonansHoi accormanuu «Ku3Hb 0€3 rIroTeHay,
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PACYET HEM30JIMPOBAHHOI BECKOHEYHOM MOJIOCHI TPU JEMCTBUM
MMPOU3BOJIBHbBIX HAI'PY30K

Maxkynéait JIazzam baxvimorcankol3ot

Mmazucmpanm 2 Kypca,

Kaszaxckas 2on06nas apxumekmypHo — CmMpoumenbHas aKkaoemus,
Kaszaxcman, 2. Anmamer

AHHOTALINA

B nanHOW crarbe paccmaTpuBaeTcs 3amada 00 M3ruOe OECKOHEYHBIX HEM30JMPOBAHHBIX
MOJIOC, JIeKAIUX Ha JUHEHHO-IePOPMUPYEMOM OCHOBAHHWH. [IpM TPOEKTUPOBAHMM IIOJIOB
MNPOMBIINIJICHHBIX W T'pa)kKAaHCKUX 3I[aHHI>'I, B3JICTHBIX a’3pOApOMOB, JOPOKHBIX HOKpBITI/If/'I n T.4.,
BO3HHUKAE€T HEOOXOAMMOCTh B pacueTe psAIOM JIeKallMX I[0J0C Ha YINpPyroM OCHOBaHWUU. B
3aBHCHMOCTH OT MECTa MPUIOKEHHS HArPY3KH MO OTHOUICHHUIO K KpasiM TOJIOCHI U €€ pa3MepOB OHa
MOJKET pacCMaTPHUBATHCS KaKk OECKOHEUHAs MJIM OJyOeCKOHEYHas MoJioca.

KaloueBble  ciaoBa.  JluneiliHo-nmedhopMupyeMoe  OCHOBaHUE;  OECKOHeYHass U
noyiy0ecKOHe4Has 10JI0ca, MPOU3BOJIbHBIE HATPY3KH, paclpeieicHHbIe HAarPy3KH.

[Tpu pemieHny 3aauy NPUHSTHI CIETYIOIINE AONYIIEHUS:
a) MaccuB IpyHTa  HpeAocTaBilsieT  co0oil  nuHeWHo-nedopMHpyeMoe  OJHOPOJIHOE
HOJIyIIPOCTPAHCTBO, YTO XOPOULIO COIJIACYeTCs C SKCIEPUMEHTAIbHBIMU JAHHBIMHU Ul CpeiHei
YacTH MOJIOCHI B 30HE YIpyrux aedopmaruii ocHoBanus [1];
0) Ha Kpasx, B 30HE YIpYrux jaedopManuil OCHOBaHMs, 3aKOH pacHpeieieHUs KOHTAKTHBIX
HaNPsHKCHUH TPUHIMAETCSI COTIIacHO (POpMyJiaM TEOPUH CTATHKH ChIITydeit cpeasl [2];
B) TPEHUE MEXK]Y [10JIOCOM U OCHOBAaHUEM HE YUUTBHIBACTCS.
Paccmotpum 3amauy 00 u3rube oAHOM OECKOHEYHOM MOJOCHI CO CBOOOJHBIMU M IIAPHUPHO —
COEIUHEHHBIMU KpasMM [0 JIMHUSIM pa3pe3oB y = + b, psgoM C KOTOpOH Jexar JBe
N0JTyOeCKOHEYHbIE TUIUTHI (PUCYHOK 1).

Pucynok 1. Pacuemnasa cxema Heu3o1upo8antoil 0eCKOHEYHOIl NOI0Chl, NeHcauiell Ha Yynpyzom
U 3a2PYIHCEHHOU NPOU3BOIbHOU HAZPY3KOU
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Bripaxkenue it nporuoos:
a) B cIy4ae cBOOOTHOTO Kpasi IoJIoC

w(x,y) = We(x,y) + Z£=1 Z?=1 ffoooAjki(f)(POjk(f. v, 22k — 1)b)e_i€xdf, 1)
0) Npu MIAPHUPHOM COCITMHEHHUH KPaeB M0JIOC
w(x,y) = Weo (1, Y) + Sy [ Ajes () @o1k2 (£, y, £(2k — 1)b)e ¥ dE, (2)

OyHKIMU TpOrudoB, H3THOAIOIMX MOMEHTOB M TNPUBEACHHBIX IONMEPEYHBIX CHII B
HEM30JMPOBAHHON OCCKOHEYHOH MOJIOCE W MPUMBIKAIOIIUX MOMEPEUHBIX CUJ B HEU30JIMPOBAHHON
OECKOHEYHOW I0JIOCE M TMPHUMBIKAIOUIMX IUIMTaX OMPEACTSAIOTCS MO CIEAYIOUM (opMyIiaMm,
nony4yeHHbIM U3 (1) u (2) npu k = 1 ¢ yueTrom cuMMeTpuH 3aJaHHOM Harpy3ku OTHOCHUTEIBHO OCH
X:

a) Ipy CBOOOTHOM OIMPAHUU T1OJIOCHI U IUTUT

w(x,y) = weo(£,y) + X7 f, Bjr(€,X)90;1(§,y, b)dE,

My (x,y) = My oo (x,y) + 24 [ Bia (€, 0911 (8, y, b)dé,

My (%,y) = Myoo (6, 3) + X5cy Jy Bj1 (€, ) 921 (£, y, b)d¢, 3)
Qy(6,9) = Qye0(6,¥) + Xy J Bj1 (&, X) 031 (€, y, b)dE,

Qx(6,) = Queo (@, ¥) + X2, [, B (€, ) 041 (§,y, b)dE.

0) Ipu MAPHUPHOM COCTUHEHUH TOJIOCHI U TUTHT

w(x,y) = weo (6, ) + [, Bj1(§,)90;1(§,y, b)dE,

My (x,y) = My oo, ¥) + [ Bj1 (€, x)911(€,y, b)dE,

My (%,y) = My, (%, ) + [ Bj1(§,2)92j1(§, ¥, b)dE, (4)
Qy () = Qy0(6,¥) + [, Bj1(§,2)93;1(§, ¥, b)dE,

Qx(6,Y) = Quoo(x,3) + [ Bj1 (§,)941(€, ¥, b)d ..
riae 0003HauYeHbI

Bji = (§,x) = A1, (§) cos & x + Az (§) sin & x, ®)
Bjj, = (§,x) = Ayj(§) sin§ x + A (§) cosé x, (6)
Ajre(§) = Aqji(§) + Azji (§). (7)

B nonyuyennsix BblpaxeHHsX (3) u (4) BblIEIEHBI claraéMble, COOTBETCTBYIOLIME NpOrudy u
ycuiIMsM B OGCKOHEYHOH IUIMTE, 3arpy:KeHHOU 3aJaHHOI Harpy3koil, KOTOpble B 3aBUCUMOCTH OT
BUJIa Harpy3KH OIpeessatoTces o BeipaxkeHusaM (8) u (9). OcranbHble craraemble BelpaxxkeHuil (3) u
(4) npencTaBisrOT co0OW 00OOIIEHHBIE pElICHUs HHTErpo - MudQepeHINaTbHON CUCTEMbl U
onpenenstes mo popmynnam mpu K = 1.

[Tporu6 n3rnbarmux MOMEHTOB, IIPUBEICHHBIX MTOTIEPEYHBIX CUJI B OECKOHEYHOM IIIHTE:

1 o cos(x—xg) cosn(y—yo)dédn
Weo (Xr Y) = ; ff - ¢ -

0 [(E2+n2)2+1+CEM] '
M) = G
Mya(y) = o [, e e Odian @®)
Qunlvy) = =5 [} R e,
Qo) = — = fJ7, LHEEDcosixrg)sinnlyo)didn,
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[Tporu6, u3rubaOmUX MOMEHTOB M TPUBEACHHBIX IONEPEYHBbIX CHJI, HArpy3KH PpaBHOMEPHO
pacupeneneHHON 10 IUIOIIAIKE:

o) [ S
My oo (%,y) = ff‘” 4gsin s‘ao sinnbo % : (€2+vn2)[t(?;s f ;)—foii(; gg]—yo)didn’
e e
Oua) = = [ s 3 o st
Qyexy) = =[] ww.%. e (772+(2—V)5[225:]525926J—r?lfi)CC((;‘snvﬁy—yo)dEdn

Hewussectusie Qpyukin Aj(A) Beipaxennii (3) u (4) onpexnesnsrorest ipu K = 1:
a) B cily4ae cBOOOJTHOTO Kpas MOJIOCHI
Z?=1 Aj @)‘Pljl(/l' b,b) = f11(4, b)}

5:1 Aj (/1)903j1(/1' b,b) = f,1(4,b)
0) mpu MAPHUPHOM COETUHEHUH MOJOCHI U TUTUT
Aj1(/1)§03j1(/1' b,b) = f11(4,b) (11)

Takum oOpasoM, i ompeneneHus uckoMod ¢GyHkuuu Aj(A) HolydeHbl CHUCTEMBI

(10)

anrebpandeckux ypaBHenuit (10) u (11), pemuB koTOphie ompeaenuM ux 3HaudeHus. [loacraBuB
nonyuyeHHele Qynkuuu B (3) u (4), ompedenuM MNpPOoruObl U yCUIUS B HEHU30JIUPOBAHHOM
0ECKOHEYHOH T0JI0CE U KPaeB.

B kauectBe mpuMepa paccCMOTPUM H3THO OJHOM OECKOHEYHOW MOJIOCHI HAa JIMHEHHO-
neGopMHUpyeMOM OCHOBaHHMH, OIMCBIBAEMOE MOJICNbI0 KOMOMHHPOBAHHOTO aHH30TPOIHOTO
OCHOBaHUS, PAJIOM C KOTOPOM JIEKaT JIBE M0JIyOECKOHEUHBIE IUIUTHI (PUCYHOK 1).

PaccmoTpuMm 1Ba THIla TPaHUYHBIX YCIOBUHM IO JIMHUSM pa3jiesia MOJIOCHl U MOTYyOeCKOHEUHBIX
IUTUT: a) CBOOOHBIN Kpaid, 0) MIapHUPHOE COCAMHCHHUE.

BriBoa

Takum oOpa3zom, Ha MpuMepe pacuera OECKOHEYHOW IIUTHI, MCCIEAOBAaHBI CBOWCTBA U
BIIMSHUE TIPUHATOW MOJEIN JHMHEHHO — AePOpMHUpPYEMOrO OCHOBAHUSI Ha paclpeiesieHHe
nedopmaruii U ycuiauid B OECKOHEYHOW TuiMTe. Takke HCCIEeIOBAaHO BIHUSHUE AHU30TPOIHH
TPYHTOBOTO OCHOBAHMsSI Ha pacrpesesieHne MPOruOoB M M3rHOAIONIMX MOMEHTOB IPH Pa3TUYHBIX
3HAYCHUSX TOKA3aTeNs CTENeHW aHWu30Tponuu Ke. PazpaboraHbl anropuT™ u mporpaMma pacdera
O0ECKOHEUHOW IUIUTBI C YYETOM BBILICHU3JIOKEHHBIX CBOICTB M MoOJENEH YIpYyroro JIMHEHHO-
neopMUPYEMOTO OCHOBAHHUSI.

W3 aHanv30B TONYyYEHHBIX PE3yIbTATOB MOKHO CJENaTh BBIBOJ YTO MPU YBEITHMYECHUU
IIUPUHBI TIOJIOCKL b, 3HadyeHuss naedopManuil ¥ yCUIUNA TPUOIIKAIOTCA K COOTBETCTBYIOIIUM
3HA4YCHUSIM B OECKOHEYHOH TTUTE.

CrucoK UCTIOIh30BAHHOW JIUTEPATYPHI:
1. Peiitman, I'M.: K pacdery mnonocel, jexamux Ha YOPYro-IulacTUYECKOM OCHOBAaHHH,
«OcHoBaHus, pyHIaMEHTHl U MEXaHUuKa TpyHTOBY», 2002, c. 410-416

2. Coxkonosckuii, B.B.: Ctatuka ceinyueii cpensl, I'ocrexusaar, Mocksa, 2001.
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"PYXAHMU KAHI'BIPY" BAFTIAPJIAMACHI HIEHBEPIH/IE BOCEKEI'E KABIVIETTI
TYJIFAHBI TOPBUEJIEY

Omap Aitvim bexoonamgpizol
on-Dapabu amvinoazvl Kazax ¥immolx yHusepcumeminiy
1 kypc macucmpanmet, Aimamel, Kazaxcman

AHHOTALINA

Makaiaza Ka3ipri 3aMaH TajaObIHa cail OuUTiM Oepy KyleciHae Oacekere KaOUIeTTI TYJIFaHbI
TopOueney moceneci KapacThIpbUIFaH. bocekere KaOUISTTLIIK — JKEKe aJaMHBIH KOHE OipTyTac
KOFAMHBIH, VITTBIH TaOBICTBUIBIFBIHBIH (DakTopbl. KazakcTaH XalKbIHBIH OoceKere KaOlIeTTUIIriH
apTThIpyFa OaFbITTANIFAaH JK00allap KapacTHIPBUIBIN, >XOFAphl OKY OPBIHIAPBIHBIH OKY-aFapTy
KbI3MeTiHE «PyxaHu xaHFBIPY» OaFIapiiaMachiH KY3€re achIpyIbIH HET13T1 aclieKTUIepl aTaIbl.

Bacekere kKadijieTTi TyJIFaHbI TOpOUEILY

Makana Kasipri oJIeMHIH TajanTapblHa CoWKec KeleTiH OimiM Oepy »kyiecinie Oacekere
KaOlJIeTTi TyIFaHel TopOMeNey MOCeNeCiH TajjayFa apHaiFaH. bocekere KaOUIETTUTIK IKEKe
aJlaMHBIH JKOHE TYTAacTall WVITTBHIH KETICTIK (akTophl peTiHae TyciHinemi. Makamaga Oocekere
KaOUIeTTUIIK YIIIH KaXeTTI KEeKe KacHeTTep epeKuleneHeni, Oacexere KaOuIeTTi TYJIFaHbI
TopOueneyaiH MIHAETTepl MEH IapTTaphl aHbIKTanaabl. KasakcTaHAbIKTapablH —Oocekere
KaOUIeTTUIIrH naipiHaayra OarbITTanFad sxobanap Kapanasl skoHe KOO-HBIH OKy jKoHE TopOue
KbI3MeTiHe "Pyxanu xxaHrbIpy" 6argapiamMachiH iCKe achIpy/IbIH HET13r1 acleKTiepi artam oTiIl.

Kazakcran PecmyOnmkaceiana Ilpesunentrin "bomamrakka Oarmap: pyXaHH S KaHFBIPY"
MaKaJachlHbIH OaFdapiaMachlH Ky3ere acelpy xamracyfga. Onpma Oocekere KaOUIeTTI JaMbIFaH
MeMJIEKeT 0Oy YIIiH OananapbIMBI3IBIH Ka3ipri emipre OeriMenyi yuIiH 013 skorapbl OUTIMII yIT
00TyBIMBI3 KEPEK €KEeHIIT1 HaKThl kepceTiireH. [Ipesuaentrin "Pyxanu xaHrbipy" OarmapiiaMaibik
MaKajachl a3aMaTTapIblH PyXaHU JaMy CTPaTerHsACHIHBIH Oip Typi, KazakcTaHapIKTapabIH CaHACHI
MEH OMIIaybIHBIH JKaHA MOJIEIH KaJbIITACTHIPY OHBIH HEri3ri1 MiHAeTi Oonbin Ta0biaasl. bipak Oy
MakcaTTapfa camajibl >KaKcapThUIFaH OUTIM Oepy JKylheciMeH FaHa KOJI JKETKI3yre OOJIaThIHIIbI
Oopine e maomim aynwue [1].

HazapbaeB jxeke ajaMHBIH FaHa €MeC, KaJllbl YITTBIH Oocekere KaOUIETTUIIrH JaMBbITy
apKplIbl FaHa TaObICKa JKeTy MYMKIHMIr1 Oap ekeHiH artanm eoTTi. Jlomipek aiTkaHma, YITTBIH
aliMaKTBIK JKOHE QJIEMJIIK HapbIKTap/a Oarachkl MEH camnachl KarblHAaH THIM/II HOPCEH1 YChIHA QJTYBI.
An Oyn1 Tek MaTepHalJblK ©HIM e€MeC, COHbIMEH Karap OiliM, KbI3MET, MHTEJUIEKTYAJIbIK ©OHIM,
€HOCK PEeCYpCHIHBIH camachkl. EpTeHr1 KYHHIH epeKIeNiri — eaiH TaObICThl OOMYBIHBIH (aKTOPBI
Ka30a OailbIFbI eMec, alaMHbBIH 0dcekere KabimeTTiiri 6ombin Tabbutaast [2].

Kes kenren anmam oif-epiCiH KEHEWTE OTBIPBIN, OUIIM JEHreiiH apTThIpbin, Oacekere
KaOIJIeTTUTIrH JaMbITafabel. bocekere KaOineTTi TYJIFaHbl KalbIITACTHIPY MpoIeci KypAemi >KoHe
KETKUTIKCI3 3epTrenreH. COHNbIKTaH Oacekere KaOUIeTT! TYJIFaHbl KaJbIITACTBIPY KOHE JTaMBITY
moceneci XXI racwiparsl OiniM Oepy KyHeciHie MaHbI3/1bl MacelenepaiH OipiHe alHabIN OTHIP.

"Pyxanu xaHrbIpy" Oarapiamachl KacTap CaHAChIH ©3repTyre OarbITTajFaH >koHe 6 apHaiibl
XKOOAHBI KAMTHU/IBI:

1. "Tyran xep";

2. "Ka3zakcTaHHBIH KHeJ KepiepiHiy reorpagusco”;
3. "Kazipri aeMeri Ka3aKCTaHABIK MOJICHUET';

4. "100 >xaHa OKyJBIK";

5. "Kazak TuniH naThiH TpaduKacbiHa Keuipy";
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6. "100 >xana eciMm".

«Tyran xep» >k00achl Ka3aKCTaHIBIKTAPIBIH ©3 aybUIbIHA, KalachlHA, aiiMarblHa, OHBIH
TapUXbIHA, MOJICHHETIHE, CAIT-IOCTYPIHE JACTCH CYWICIICHIIIIK, MAaKTaHBIII XoHE afaiablk, OTaH
ANJBIHAAFBl QJIaMT€PIIUIIK MapbI3bIH OUAIPETIH IIbIHANBI MATPUOTTHIK CE3IMIH KaJbINTACTHIPYFa
OarpITTaJIFaH.

Keneci «KazakcranHblH Kuemi reorpaduscel» >k00ackl YITTBHIK OipereilylikTti cakrayra,
KazakcTranHbIH KHemi KepiepiMEH TaHBICTBIPYFa, TApUX IE€H MOACHHU-TAPUXU ECKEPTKILITepre
KYpPMETIEH KapayFa TopOuesneyre Heri3IeNreH xooa.

«Kazipri onemjeri KazakCTaHABIK MOJCHHET» kob0ackl KazakcTaHHBIH Y3/1K TYBIHIBLUIAPBIH —
KiTanTapjapl, Tbhecallaplbl, KapTHHAIAPIbI, MYCIHACPIi, MY3BIKAIBIK TYBIHABUIAPIBI, FBHUIBIMU
KaHAIBIKTapbl — O13/1IH MOICHHUET TICH OHBIH 3aMaHayHW oJIEMJIC JKETICTIKTEpIH HacHXaTTayFra
OaFrbpITTaJIFaH.

«100 xaHa OKYJNBIK» >K00achl CTYOEHTTEpAiH TyMaHUTApiblK FhUIBIMIAp OOMBIHIIA
TOJIBIKKAH]IBI OLTIM aybIHA KaFJail jkacaybl KEpeK, aTal alTKaH/1a TYMaHUTAPIIBIK FhUTBIMIAP IBIH
OapibIK OarbITTapbl OOWBIHINA QJIEMHIH OpTypii Timaepinaeri 100 y3miK OKyJbIFBIH Ka3ak TiJTiHE
aynapy.

«Kazak TiniH naTelH rpadukacsiHa KeIpy» Ko0achl JaThIH AJINMONIHE Ke3eH-Ke3eHIMeH Kyieni
Kelryre OarpITTalFaH, OyJl Kasipri 3aMaHfbl TEXHOJOTHSUIBIK OPTAHBIH EPEKIIeTKTepiMeH,
KOMMYHHKAIUsUIapMeH koHe 21 FachIpAarbl FHUIBIMU-OUTIM Oepy YIepiCiHiH epeKIIeTiKTepiMeH
HeTi3/1eMe.

Tare1 6ip «100 xaHa TyJIFa» xK00achkl KOFaM HazapblH Toyenci3fik >KbUIIapbIHIa KETICTIKTEepre
KETKEH dp OHIPJCH, 9p KacTaH, YITTaH MbIKKaH 100 HAKTHI TYIFAHBIH — 3aMaHIaCTAPbIMBI3/IbIH
TapuXbIHAa Ha3ap ayAaphln, ojapasl Kahapman, yiri-eHere ety kepek. Ochl OipTyap TYJIFalap.IbiH
Tapuxbl — Kazipri KazakcraHHBIH KeOeTi.

Kazakcran kem yiaTThl MeMJIEKET OONFaHIBIKTaH, OoNallak MaMaHHBIH Ja ©3T¢ MOJICHUET
OKUIIepiMeH KapbIM-KaThlHAC OpHaTa Oinlyi, aram alTKaHAa, CHIAIACTBIK, TYCIHICTIK, SMIIATHSI
CHUSIKTBI KACHETTEP OO0JIYbI KaXKET.

MemiiekeT OaclIBICHIHBIH OacTaMachbIMEH eNiMi3/ie YITTBIK cascaTThl KY3ere achIpyblH,
WITApATBIK KaTBIHACTAP/IbI YHISCTIPYAiH, CasICH TYPAKTBUIBIKTBI CAKTAyJbIH, KOFaMIBIK KEJiCiM
MeH OeHOITIIIIKTI, YITapalbIK >KOHE TIHAPATBIK JUATOTTHl HBIFAUTYIBIH Oipereii opi THIM/L TETiri
ymin Kazakcran xankel AccamOnesicel Kypbuiabl. Enbacst Hypcynran HaszapGaes: «bizain
ATHOCApAIIBIK oHE KOH(peccusapanblK KemniciM yirici — KazakcTaHHbBIH opTypii KoHgeccusiap
apachIHIaFbl ©3apa 1C-KUMBULIBIH skahaHIbIK yAepiciHe KOCKAH HAKTHI YJECi» JIeT aTalm KepCeTTl

[3].
Opnebuerrep TiziMi

1. Tlocnanue Ilpesunenta Hypcynrana Hazap6aeBa napony Kazaxcrana «Kazaxcranckuii myTh
—2050: Enunas uenb, eAMHbIE HHTEPECHI, EAMHOE OyIyIIee».

2. HazapGaes H.A. Barnsag B Oyaymiee: MojaepHM3auusi OOIIECTBEHHOTO CO3HaHWS //
Odunmansublii caitT npesunenta PK. — 2017. — Pexxum nocryna: http://www.akorda.kz/

3. Heican6aeB A.H., Kocuuenko A.I'. Ha3zap6aeB H.A. — OCHOBOIIOJIO)KHUK Ka3aXxCTaHCKOM
MOJIEJI MEKITHUUYECKOTO U MEeXKKOH(PecCHoHaAIIbHOTO cornacus. — Anmatsl, 2010.-266 c.
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CUCTEMA MAPKETHUHI'OBBIX IIEJIEM U UX TPAHC®OPMAIIUA B IOKA3ATEJIH
AEATEJIBHOCTHU NPEANIPUATUA

3yesa Anuna Hzopesna

Cmyoenm 1 kypca, macucmpamypa ITH,

Yuusepcumem mesncoynapoonozo ousneca umenu Kenowcecanu Cazaouesa,
Kaszaxcman, 2. Aamamer

AHHOTALINA

B craree mpoBeneHO WCCIEIOBAaHHE BAXKHOCTH W HEOOXOJMMOCTH HCIIOJIB30BAHUS
MapKETUHTOBBIX HHCTPYMEHTOB B IOCTHIKCHUU IIETIEBBIX IMOKA3aTENICH NeATEIbHOCTH PEATPHITHS.
[Tpennoxen TpanchOpMHUPYEMBI KOMILIEKC MapKETHHIA, IPEIyCMAaTPUBAIOIINN TSTh OCHOBHBIX
Henei: NpeIoKeHHe Ul KIMEHTa; ONTUMH3AalUsA pacXoAOoB KIHEHTAa; CHCTEMa IIOCTaBKU
[EHHOCTeH Uil KIMEHTa; KOMMYHUKAIlMM C DPBIHKOM; MapTHEPCTBO ¢ KiueHToM. IloapoGHo
OXapaKTepu30BaHAa Kakaas Iedb M OOOCHOBAaHA BAXXHOCTh YIPABJICHHUS IENIMH KOMIUIEKCA
MapKeTHHIa C y4eToM o0ecriedeHus pocTa 100aBIeHHONH CTOMMOCTH TPEANIPUSTHS.

B ycnoBusx HecTaOMIBHOCTH, KpPH3UCA, YCWJICHHS PHCKA B JESTEIHHOCTH, MOBBIIICHUS
YPOBHS KOHKYPEHIIMM Ha pBIHKE MAapKETHHI BBICTYHAE€T MEXaHH3MOM, KOTOPBI MOMOXKET
NPEINPUATHSIM pPEan30BaTh HOBBIE BO3MOXXHOCTH, BBDKUTH M pa3BHBAThCs. sl coxpaHeHWHs,
YKPEIUICHUSI M POCTa MO3MLUH MPEANPUATHIH HAa PHIHKE PYKOBOIMTENN M CIICHHAIHMCTHI JTOJKHBI
OBJIAJIETh MAapKETUHTOM, IMPHOOPECTH MAPKETHHTOBYIO HHTYHIHMIO, BJIAJETh MAapPKETHHTOBBIMH
TEXHOJIOTUSAMH.

Upe3BbIUailHO aKTyaJlbHBIM, HA CETOAHSAIIHHWHA JI€Hb, SIBISETCS IMOHHUMAaHUE TOTO, YTO
MapKeTHHI - 53TO MHOTOACHEKTHOE IMOHSATHE, KOTOpPOE BKIOYACT PHIHOYHYIO (uiocoduio
VIpaBJICHUS; CTPATETUI0 M TAaKTUKY JCHCTBHHA CYOBEKTOB pPBHIHOYHBIX OTHOIICHHIA; BHI
npodecCHOHAIBHOM NIEATETBHOCTH; KOMIUIEKC KOHKPETHBIX (DYHKIHMI; METOMOJOTHIO PHIHOYHOM
JESTeTbHOCTH. MapKEeTHHT SIBJISIeTCS (YHKIMEH, ONpeNeNsiomeil MOMUTHKY, CTHIIb M XapakTep
yIpaBiieHUsl. BHeipeHne KOHLENIMM MapKeTHHra B IMPAaKTHKY CYIIECTBOBAHUS MPENNpUATHH U
OpraHu3alfii JaeT BO3MOXKHOCTh (OPMHUPOBATH pPALMOHAIBHBIE CTPATETHYECKHUE IPOTPAMMBL,
rMOKO MOJIXOANUTH U pearupoBaTh OTHOCUTEIbHO KOHBIOHKTYPHI PhIHKA, YMETh OPHEHTUPOBATHCS B
CIIO’KHBIX YCIIOBHSIX PHIHOYHON KOHKYPEHIIHH.

HecmoTpss Ha OoJblloe KOJNMYECTBO HAy4YHBIX MW3/IaHUM, MOCBALICHHBIX BOIIPOCaM
OpraHu3allii MapKeTHHra BO BceX cdepax Xo3sICTBOBaHUSA, TIIYOOKOMY TEOPETHUYECKOMY
00OCHOBAHHNIO, METOJIMKE MCCIEIOBAHUS M MPAKTUYECKON peam3allii CUCTEMbl MapKETHHTOBBIX
1esel Ha MPEINPUSTHIX, YACTSIeTCs HeIOCTaATOYHO BHUMAHUSI.

BaXHBIM MapKeTHMHIOBBIM MHCTPYMEHTapueM BIIMSHHUS Ha PBIHOK SBISETCS KOMIUIEKC
MapKETHHTa, KOTOPHIA TPAJWIIMOHHO OXBATHIBAET UYETHIPE COCTABIIIOUINX, KOTOPBIE MOTYT OBITh
MCMOJIb30BaHbl JJISl TOCTHKEHUS MAapKEeTHUHIOBBIX Iieneil. TpaaullMOHHO KOMIUIEKC MapKeTHHra -
9TO YETHIPE PHIYary CIpoca, KOTOPHIE eIlle Ha3bIBalOT Kak «4Py»: ToBap, 1ieHa, COBIT U MPOIBUKECHNE
toBapa (auri. - Product, Price, Place, Promotion). MeHemkepsl MO MapKETHHTY HCHOJIb3YIOT
OJTMHAKOBBIE COCTABIIIONINE KOMIUIEKCA MapKeTWHTa. VICKYyCCTBO MapKeTHHTa 3aKiIIo4aeTcsl B
HaXOXXJICHUM PABHOBECHS MEXIY 4eThIpbMs «P», a He B NMPUMEHEHUH OJHMUX COCTABISIONIMX B
OTpPBIBE OT JIPYTHX.

OpHako, MO HalleMy MHEHHUIO, MpoliieMa TpPaAUIMOHHOTO KOMILJIEKCa MapKeTHHIa
3aKITI0YAeTCs TPEXK/E BCEro HE B HEOOXOIUMOCTH PACIIMPEHHS COCTABIISIONINX, @ B U3MEHEHUU
CYIIHOCTH 3THX COCTaBISIOMIMX U UX NpHOpUTETOB. [IpM TpajuIIMOHHOM MOAXOJE KOMILIEKC
MapKETHHTa MOJXET JIETKO CTaTh KOMIUIEKTOM Mep, KOTOpPBIe MPEeNNpHATHE JelaeT Ha pPBIHKE.
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Mexny TeM MapKeTHUHT - 3TO TO, YTO NPEINpUATHE JeJaeT BMECTe C PHIHKOM. TakuMm oOpa3om,
TPaAUIIMOHHBIA KOMILUIEKC MAapKETHHra OCHOBBIBAETCS HA THIE MBIINUICHHUS MPOJaBIa, a HE
nokymnarens. [lo HamieMy MHEHMIO, 3acCiIy’)KMBaeT BHUMAaHHs MpeyiokeHue ydeHoro PoOepra
Jlotepbopna, koTopoe packpbiTo moapoOoHO B padore A.Il. Tlamkpyxuna [1, c. 26]. Yuensrii
MPEMIOKIT U3MEHUTh «4P» Ha «4C», a uMeHHO BBeCcTH: |) LIEHHOCTb moTpeduTens (aHri. -
customer value), a He ToBapa; 2) oOmue 3aTpaThl (aHTI. - customer costs), a HE TOJBKO IICHA
TOBapa; 3) JAOCTYHNHOCTh (aHIJI. - convenience), a He pacupeneieHus; 4) UHPOPMUPOBAHHOCTH
(aHrm. - communication), a He MPOBUKCHHE.

[TonoxxuB B OCHOBY wuccienoBaHuii konuenuuto PoGepra JlotepOopHa, Hamu mpenjaraercs
TpaHCPOPMUPYEMBIN KOMIUIEKC MAPKETHHTA, CXEMAaTHIECKOE MPEICTABICHIUE KOTOPOTO MPUBEICHO
Ha puc. 1.

Komnnekc ma PKEeTUHra

— \

/ TpaduuuoHHbIe 31eMeHMbl KOMIIAIeKCa MAPKeMuHaa
'd | A

ToBap LUeHa CobIT MNpopgsukeHne

TpaHcghopmupyemble ueau KOMIMAEKCa MapKemuHaa

U " U

Mpeanoxkexue Pacxoabl KnneHTa Cuctema KommyHmKa- MapTHepcTBO C
LEeHHOCTW ANA (onTMmm3aumsa NOCTaBKM LW C PbIHKOM KJIMEHTOM
KAneHTa LeHbI) LeHHOCTW Ans

Pucynox 1. Tpancgopmupyemolit Komniekc MapKemuH206ixX yeneii

[IpenyioxkeHHBI HAMH KOMIUIEKC COCTOMT M3 TISITH MapKETUHTOBBIX II€JIeH, CYIIHOCTh
KOTOPBIX PACKPBITA HUXKE.

Lenv 1. Ilpepynoxenne EHHOCTH JUIsl KiaueHTa. LIeHHOCTh - 3TO codeTaHue MpaBUIBHOM
KOMOMHAIIMKM Ka4yecTBa, OOCTYKMBAHHS U IIEHBI JUIsl MOTpEOUTENel 11eJeBOro phIHKA. Y CIEHIHbIE
KOMIIAHUM HE TOJbKO O0OecrneyuBaroT ILIEHHOCTh MNpPUOOpETEeHUs, HO IMpeasaramT I€HHOCTh
UCIONIb30BaHUs MpenoxkeHus. ToBap TpakTyeTcss Kak KOMIUIEKC aTpuOyTOB, KOTOPhIE YYEHBIN .
Buappor [2] npennaraer paccmMaTpuBaTh Ha YETBIpEX YPOBHSX: TOBAp IO 3aMbICILy, B PEAIbHOM
WCIIOJTHEHUH, TOBAp C MOAKPEIJICHUEM, MOTEHIMANbHBIM ToBap. [loTeHIManbHBIN ypOBEHb TOBapa
MOXHO OINUCaTh Kak BCE, YTO TMOTEHIHUATbHO MOXET TMPUBIEYh U yJEpKaTh KIMEHTA.
[ToTeHnManbHBIA TOBAap YIOBIETBOPSIET TPEOOBAHMIO KIMEHTOB B THOKOCTH (pacIIMpEeHHOM
CIEKTpE HCIOJIB30BaHMS), TO €CTh, 4YTOOBI 0a30BBI TOBap B peE3yibTaTe HE3HAUUTEITHHBIX
Moau(UKAIMIT MOT MEepPeXUTh HECKOJIBKO 3TAlOB JBOJIOIMOHHOTO pa3BUTHs ToBapa. [Ipumepom
9TOTO MOXET OBITh Pa3BUTHE MOOUIIBHBIX TeJIe(OHOB: B COBPEMEHHBIX MOJEIAX MPETyCMOTPEHBI
BO3MOXXHOCTH yBEIUYEHHs] TMaMsTH, 3aME€Ha TMPOTPAMMHOTO OOECMeYeHHs, COYeTaHue C
JOTIOJTHUTEIBHBIM 000pyIoBaHUEM (KaMepa, «X3HJAC (Gpu» U TOMY MOJ00HOE), TO €CTh T€ MEpHI,
KOTOpBIE TMOMOTYT TOBapy IMPEB3OHTH OXUIAHWs TMOTpeOUTENeid, a, ClenoBaTeNbHO, 00ECIIEUUTh
JUIS  HUX JOMOJHUTEIbHYIO LEHHOCTb MPEJIOKEHUS. 3aJoroM KOHKYPEHTOCIIOCOOHOCTH
MPENNPUATH Ha PBIHKE SIBJISETCS MOCTOSHHAs pa3paboTka HOBBIX TOBapoB. P. Byprenbman u M.
Maiinukpio [3] BBIACTWIN CICAYIONME XapPaKTEPUCTUKHU YCIEUTHBIX BHOBBH CO3/IaHHBIX TOBApOB:
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AKCIUTyaTal[MOHHbIE KauyecTBa, CTOMMOCTb M JIETKOCTh MOTPEOJEHUS, CTOMMOCTh JKCIUTyaTalluu,
HaJE)KHOCTh, CPOK CITY>KOBI, COBMECTUMOCTh C APYTUMHU MPHOOpaMHU.

Lleny 2. OntuMuzanus pacxo0OB KIWEHTa. TpaguIlMOHHO II€HOBAs COCTaBJISIOLIAs
KOMILUIEKCA MapKeTHHIa OPHEHTHUPOBAJIACh HA CTPATETHI0O W TAaKTHKY II€HOOOpa30BaHUS, HE
yuuThIBas oOLIMe 3aTpaThl NOTpeOUTENs Ha BiaJieHue, NOTpebIeHNEe WM HCIOJIb30BaHKUE TOBapa.
OnHako ¢ MO3UIMM KIMEHTAa €ro MHTEPeCyeT MpeXkJe BCEro HE CTOJNBKO IIeHa MPHOOpEeTeHUs
TOBapa, CKOJBKO IOJIHBIE 3aTpaThl MOJIb30BAHUS MPEIIOKEHHUEM - KIMEHT OOJIbIIE MHTEPECyeTcs
CYMMapHBIMHU PAcX0JIaMH, YeM CaMOM [IEHOM, KOTOpas BBIIOIHSIET TOJbKO (YHKITHIO «OTMETKI.

[TockonpKy 1EHHOCTH - 3TO YJOBIETBOpEHHE MOTpeOHOCTEeH moTpeduTeneii mnpu
MUHUMAQIBHO BO3MOXKHOW II€HE BIAJACHHUS W TMOTPEOJCHHS, CTOUT IOMHUTh O KOHIICTIIIUU
SKOHOMHKH CHUCTEMbl KIIMEHTAa, KOTOpas IMOAYEPKUBACT TPYIAHOCTH B NMOHMMAHUU TpeOOBaHUI
KJIMeHTAa. ABTOpHl JaHHOW koHuenuuu A. CnuBouxuit, JI. Moppucon, b. Augensman B [4]
YTBEPKAAIOT: «..OKOHOMHMKA CHCTEMbl KJIMEHTa BKIIIOYAET: BEJIMYUHY CPENICTB, 3allJIaYC€HHBIX 32
U3JIeIMe WIM YCIYry; 3arpaTbl Ha MX HCIIOJIb30BAHHWE, XPAaHEHUE W JIMKBUJALUIO; BpeMs,
3aTpayrBaeMOe Ha OMEpaAlUI0 MOKYINKH W MOJIb30BAHUS; PUCKH, KOTOpPHIE HYKHO TEPHETh WIIU
KOTOPBIMH CTaJIKUBaeTCs MOTpeOHTENh B 1ElIoM mporecce. O600mas, 3T0 eCTh ACHBI'H, BpeMs U
PHUCKH, KOTOPBIMH KJIHEHT «IUIATUT» 3a TO, YTOOBI KYIUTh W MCIOJIb30BaTh JAHHOE W3JEIHE WU
yclyry. OTO ecTb «OOJbIION CYHAYK» 3KOHOMHUKM KIMEHTAa, PacTyIIMH W3 «MaJloro CYHAYKa»
TOBApOB MPEANPUATHSL.

OTOT MOAXO0J MPENOJAraeT, YTo OOJBIIMHCTBO KIMEHTOB HE 3HAIOT UCTUHHON 3KOHOMUKHU
cBOEi «cuctemMbl». O3HayaeT 3TO OONBLION IIAHC JUIS TPEAIPUITUNA, KOTOPbIE IEPBBIMU PACILIUPST
3HaHUS Ha 3Ty TEeMY H «OTKPOIOT» HOBBIM CIOCOO yBETHUYEHHsS] CTOMMOCTH, CO31aBaeMOM IS
kiueHTa. OcoOeHHO TPYAHO HCCIEAO0BaTh MOTPEOHOCTH B cepe JTOTUCTUIECKOro 00CTyKUBaHUS,
TaK Kak IpU 3TOM TpeOyeTcsl IOHMMaHuEe BHYTPEHHUX IPOLIECCOB MOTPEOUTENS], TOCKOJIBKY TOI1a
CllelyeT paccMaTpUBaTh MOTPEOUTENS KaK JIEMEHT LIeTIH MTOCTAaBOK.

Ilens 3. Cuctema TNOCTaBKM LIEHHOCTH sl KiueHTa. COBITOBBbIE pEIIeHUs, KOTOpPbIE
ompenensaoT (GopMy, MHUPUHY W JUIMHY KaHAIOB CObITa, W pPabOTy C TOCPEAHUKAMH,
TpaHCPOPMUPYIOTCS B pa3pabOTKy U CO3/IaHUE CUCTEMBI IIOCTAaBKU LIEHHOCTEN KIIMEHTOB.

[leHHOCTP WJIM TIOJIE3HOCTH JIFOOOTO MMEIOUIETOCsS TOBapa Ha3bIBAIOT (POpPMaIbHOM
nosie3HoCcThI0 [40]. OnHako s MOTPeOUTEeNs, KaK MPaBUIIO, SIBISIETCS BKHBIM HE TOJIBKO TO, YTO
TOBap OyaeT uMeTh (PopMaIbHYIO MOJIE3HOCTh, OH TAK)KE JIOJDKEH OBITh B HATUYUH B HY’)KHOE BpeMs
U B HY)KHOM MECTE JJisi TOTO, YTOOBI MOKYIMATENbh MOT €ro KynuTh. JOMOJTHUTENbHYIO MOJIE3HOCTh
TOBapa, KoTopas Ao0aBisieTcsl cBepX (OpMajbHOW IMOJIE3HOCTH, HAa3bIBAOT MOJE3HOCTHIO MECTa,
BpEMEHH H BIaJcHUS. MOXHO YTBEp)KIaTh, YTO JEATEIBHOCTh JIOTHCTUKH OO0ECTeunBaeT
MI0JIE3HOCTh MECTA U BPEMEHH, TOT/1a KaK MapKETUHT 00ECIIeunBaeT MOJIE3HOCTh BIIaJICHUS TOBapa.
TexHomornyeckas COCTaBIAOIIAS TOBAPOB YCIOXKHIET MpoIlece UX pacnpocTpaHeHus. [IpudannHoi
SIBJISIETCS CJIOKHOCTH TOBAPOB, MOTPEOHOCTH B KBAIM(PUITUPOBAHHOM KOHCYJILTUPOBAHUH KIUEHTOB,
MPEIOCTABIEHUU KAaYECTBEHHOTO MOCIENPOJAXHOT0 00cmykuBaHusa. OCHOBHOUM BOMPOC, KOTOPHIiA
BCTaeT IMepel] MPOM3BOAMUTENEM: NPUBJIEKATh JIM IMOCPEIHUKOB, MHBECTUPOBATH JIM CPEACTBA B
npsaMyr0 Tpoaaxy? MOXKHO BBIIEIUTH OCHOBHBIE (DaKTOPHI, KOTOpBIE MPOU3BOJAUTENH JOJKEH
YUUTBHIBaTh NPU BBIOOPE CHCTEM IIOCTaBKM TOBapa: CIOKHOCTb TOBapa (HEOOXOJUMOCTh B
KBATM(UIIMPOBAHHON TEXHUYECKOW TIOMOIIM, MOHTa)xe M Jp.) M YPOBEHb reorpaduueckoit
KOHIEHTPALUU NOTpeOuTeNeH.

ILleny 4. KommyHUKamuu C KIHeHTOM. OddekTuBHOE TMNPOJIBMKEHHE TOBApOB Ha
COBPEMEHHOM 3Talle MpeAnoaraeT pa3BUTHe Auajiora ¢ KaueHTamu. [[inst oGecriedenus yCrnenHoro
(YHKITMOHUPOBAHMSI KOMIUIEKCA MApKETHMHTOBBIX KOMMYHHKAIM, HEOOXOAMMO YYHUTHIBAThH
oOIIen3BECTHbIE TMOAXOJbl K TMPOJABIKEHHIO TOBApOB: JOHECEHHE [0 IEJIEBOM ayJIuTOpUHN
nH(pOpMAllUM O CYIIECTBOBAaHWUM JTAaHHOTO TOBapa; AEMOHCTpPAllMU TMOTPEOUTEN0 HE CTOJIBKO
TEXHUYECKHX XapaKTEPHCTUKAX TOBapa, €ro MOTPEOUTEIbCKUX MPEIIMOUYTCHUN M WHTEPIPETAIHH
TEXHOJIOTUYECKON COCTAaBJISIONIEH TakuM 00pa3oM, 4TOOBI OBLIIO MOHSTHO, Kakue MOTPeOHOCTH
1[€JIeBOM ayTUTOPUU OHA YJIOBJIETBOPSIET.
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Cpeau TpaauIIMOHHBIX 3JEMEHTOB KOMIUIEKCA MAapKETUHIOBBIX KOMMYHMKAUUN IS
TOBapOB NMIPUOPUTETHOM SABIISIETCA MEpCOHANbHAs Mpojaxa. B [2] ero mpeayiaraior nojaenuTh Ha TpU
JTama: TMOUCK MOTEHLUAJIbHBIX KJIMEHTOB, TIEPEroBOPHI, MOCIENPOJAXKHOE O0OCTyKUBaHUE
KIMEeHTOB. [l ToBapoB ocoboe BHHUMAaHHE YJENSETCS MOCIEHpOJaXHOMY oOciyxuBaHuto. OHO
paccMaTpuBaeTcsi KaK HWHBECTUIUS B JIOJITOCPOYHOE COTPYAHHUYECTBO C KIMEHTAaMH U HX
nosuibHOCTh. [locnenoBaTenbHOM peanu3alui TUX TPEX ITANOB HEJIOCTATOUHO ISl KAUeCTBEHHOTO
pacnpocTpaHEHUS TOBapa BBICOKOM TEXHOJIOTMYECKOW CIOKHOCTH. Ha kaxkmom dTame
OTBETCTBEHHBIN MCHCKCP HOJIKCH O6IJ_IaTLC$I C KJIIMCHTOM, ‘ITO6BI OCTaBaTbCAa B KOHTAKTC C HUM,
OH JIOJKEH 00ECIeUnTh OTIAXKEHHBIH JIOTUCTUYECKUI MPOIECC: C MOMEHTa BCTPEUH C KIMEHTOM JI0
MOMCHTA YCTaHOBKH TOBAapa Ha TCPPUTOPHUHN KIIMCHTA.

L]env 5. IlapTHEpCTBO ¢ KIMEHTOM. [IATHIM 371€MEHTOM KOMILIEKCa MapKETHHIa TOBapa MbI
mpejiaraéM BBECTH MAPTHEPCTBO C KIMEHTOM, B YACTHOCTH, KaK B cdepe pa3padOTKu TOoBapa U
TeHepUpPOBaHUs HUJIell HOBOI'O TOBapa, Tak M MPHU KCIOJIb30BaHUU ToBapa. [Ipouecc pazpaboTku u
BBIBOJA HAa PBIHOK HOBOIO TOBapa OOYCIOBIMBAeT HEOOXOAUMOCTh y4yeTa MOTpeOHOCTEH
norpedureneii, mpu 3ToM JIy4dmIuid 3(PQPeKT aocTuraercs MNpU MPUBICUCHUU IMOTEHIIMAIBHBIX
noTpeduTeneii Ha paHHUX OJTalmax WHHOBAIIMOHHOTO TMpolecca - B YAaCTHOCTH, Ha JTare
BO3HUKHOBEHHS WJEH HOBOT'O TOBapa, 3aKaHYMBas MOCICIHUMH STanamu pa3paboTKH HOBOTO
TOBapa - HUCIHBITAHUEM OIILITHOI'O 06pa311a U PBIHOYHBIM TCCTHPOBAHUCM. HpI/I 3TOM JIA
NOBBIIIEHUS 3()PEKTUBHOCTH WHHOBALMOHHOTO TIpoIecca MPEeANpHUsITHE TOJKHO TBITAThCS
IMPEBPATUTH KIIMCHTA U3 ITACCUBHOI'O HOTpe6I/IT€JI$I B aKTUBHOT'O YJYaCTHHKA PbIHKA, KOTOpBIfI MOXKET
CO3/1aTh MAapPKETUHTOBBIM MPOIYKT U PHIHOYHYIO CTOUMOCTD MPEATPUSATHSI.

[IpennpusiTusi, KOTOphie pa3padaThHIBAIOT HOBBIE TOBAPBI, CTOAT TEPeN HCKIIOYUTEIHHO
TsoKenon nuineMMmol. C OIHON CTOPOHBI, PE3yJNbTaTOM WHHOBAIIMOHHOW JESATEIbHOCTU JOJKHBI
CTaTh COBEPILEHHBIE TOBAphl, OTBEYAIOLIME PEAJLHBIM PBIHOYHBIM MOTPEOHOCTAM, C IPYrod ke
MOTEHIIMAJbHbIE TIOJb30BAaTEId TOBAPOB HMEIOT OOBIYHO OrPAaHUYECHHBIE BO3MOXHOCTHU
OTpe/ieNICeHUs] CBOMX MOTPEOHOCTEH M 0KHUIAEMBIX CIIOCOOOB MX yJoBIeTBOpeHus. [Ipeanpusrus,
Pa3BUTHUEC KOTOPBIX OCHOBBLIBACTCA HAa COACPIKAHUU BBICOKOI'O YPOBHA MHHOBAIIMOHHOCTH, JOJIZKHBI
MPUJIOKUTh BCE YCUIIUS JIJIi MHKOPHOpAIMKM 3HAHUW WM OMbITa MOKYIMAaTeJIel B MpOIecC Pa3BUTHUS
TOBAapOB. Nmenno IMO3TOMY HAKOIIJICHUC I/IH(bOpMaIII/II/I O IMOKyHaTesaX, a TaKXKC MHTCPAKTHUBHAA,
JIBYCTOPOHHSIS KOMMYHUKAIIHS CTAHOBSITCSI IPUOPUTETAMH B 00pbOE 3a JIUIePCTBO.

KiIMeHTBl CyHIECTBEHHO BIIMSIOT Ha COBPEMEHHYK) JWHAMHUKY pBIHKA, IIOCKOJIBKY
CTaHOBATCA CyOBEKTaMU-COTBOPIIAMH J0OaBIEHHOW CTOUMOCTH. (OJHOBpEMEHHO, KIUEHTHI
BBICTYMAIOT Ha PBIHKE B POJH €IWHUIl OW3HECa, KOTOpPhIE KOHKYPUPYIOT MEXIYy CO00W 3a
noJlyueHrue HauOonblnei neHHocTy. brarogapst pa3BuTHI0 HHPOPMAIIMOHHO-KOMMYHHUKAIIMOHHBIX
TEXHOJIOTUHA CTAHOBHUTCS BO3MOXKHEBIM HHTepaKTHBHBIﬁ JAuajior ¢ KJIMECHTaMH, KOTOpI)II\/JI HEPCIAKO
SIBJISIETCS] KOMMYHUKAIIMOHHBIM MIPOIIECCOM, HE MOJTHOCThIO KOHTPOJIUPYEMbIU NpeAanpusTuemM. Poct
AKTUBHOCTHU KIIMCHTOB CTAHOBUTCA HOBBIM ITOTCHIHHUAJIBHBIM CPEACTBOM, KOTOPOC NPCANPUATHIA
JOJHKHBI UCIIONIB30BATh B MPOIIECCE CO3JaHUsl CTOMMOCTH. B 3TOH CBS3M KIIMEHTa Ienecoo0pa3Ho
paccMaTpruBaTh KakK HOBBIM HUCTOYHHUK KOMHGTGHHI/Iﬁ MNpCaAIIpusATU. KOMHGTGHHI/IH, KOTOPYIO MOXKET
BHECTH KITUEHT, sBiseTcs (yHKUMEH 3HAHWM U YMEHHH, KOTOPBIMH OH 00NafaeTr, XKelaHus
YUUTHCH, SKCICPUMCHTUPOBATL, U OBITH BOBJIEYEHHBIM B aKTUBHBIN Aualior ¢ p213pa6OT‘-II/IKOM.

O0600m1as1, cieayeT TOMHUTh O BaXXHOCTU YIPABJICHUS LENSIMH KOMIUIEKCA MapKeTHHTa B
WHTETPUPOBAHHBIN CIIOCOO, COTIACOBBIBASI BCE DJIEMEHTHI MEXKy COOOM U € LEIIMU MIPEATPUSITHS.
Takum 00pa3oM, B COBpEMEHHBIX YCIOBHUAX MEHEKEPHI MO0 MApKETHHTY B CBOEH NEATEIbHOCTH
AOJDKHBI HCIIPCPBIBHO agallTUPOBATHL CBOM PEIICHHA K U3MCHAIOIMHUMCA TCHACHLIUAM Ha PBIHKE.
Ceromusi mpeanpusiTus OOPIOTCS 3a CBOIO JIONIO HA PBIHKE B YCIOBHUSIX OBICTPO MEHSIOIIMXCS
BKYCOB M MPEANOYTCHUI MOTpedbuTeneid, 000CTpeHus: KOHKYpPEHIIMH, ((MHAHCOBOTO KpH3uca, Oyma
WH(OPMAIIMOHHO-KOMMYHHUKAIIHOHHBIX TEXHOJIOTHM, TpeOOBaHUI O HEOOXOJMMOCTH TOBBIMICHUS
YPOBHSI COIIMAJIbHO-3TUYECKOW OTBETCTBEHHOCTU MPENNpPHUITHH U TOMY MOAOOHOE. DTH HOBBIE
BBI30BBI 00YCIIOBIUBAIOT HEOOXOIMMOCTh TpaHC(POPMAIINH TPAAUIIMOHHBIX IIeTieli MapKeTUHTa, IPU
3TOM OH JOJIDKCH OLITH aZlalITUPOBAH K HOTpe6HOCT5[M PBIHKA HE C MMO3UIMHU ITpoaaBLa, a C MMO3UIUU
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nokynatens. [IpenyiokeHHbIi HaMH KOMIUIEKC COCTOMT W3 TISATH Lienel: 1) mpenyoxeHue it
KJIMEHTA; 2) ONTUMU3AIMUS PACXOJ0B KIMEHTA; 3) CUCTEMa MOCTABKU LIEHHOCTEW Jis KIUEHTa; 4)
KOMMYHHUKAIIUU C PBIHKOM; 5) IMapTHEPCTBO C KIWEHTOM. TpaHchopmarus Ielieid KOMILIEKca
MapKeTHHIa - 3TO HE MpodlieMa CEMAHTHKH, a, MPEXJE BCEr0, M3MEHEHUE NPHOPHUTETOB B
(hopMUPOBAHMH MapPKETUHTOBBIX MHCTPYMEHTOB BIIUSIHUSI HA PHIHOK.

Crucok nureparypsl:
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PECYPCBHI U IIEPCIIEKTUBBI UCITOJIb30BAHUSA AJIbTEPHATHUBHbBIX
NCTOYHHUKOB SJHEPTUHU B MUPE

Maeucmpaum bBeiicenkanu Aitzam,
Hayunwiii pyxosooumens doyenm Kymanoe M. A.
Ka3HY um.ane ©apabu, Anmamor

AHHOTauusA. B 1aHHOW cTaThe NPOBEACH aHAIM3 OLCHKM PECYpCOB aJbTEPHATHBHBIX
SHEPrOHOCUTENIEU B MUPE U IEPCIEKTUBBI X UCIIOJIb30BaHUS.

KiroueBble €JI0Ba: TOIUIMBHO-?HEPIeTHUECKUE PECYpPChl, BO30OHOBJISIEMbIE HCTOUYHUKHU
SHEPIUH, FeoTepMalIbHas YHEPTUs

B nacrosiiee BpemMsi OCHOBHBIM MCTOYHHKOM SHEPTUHU SIBISIOTCS TPAIULUOHHBIE TOTUIMBHO-
SHepreTuyeckue pecypebl. IX mporHo3Hble pecypchl OlleHUBaoTea B 15 TpiH T. yruis, 500 mupa T.
Heptu u 400 TpiH M® Tasa, npu pa3BelaHHbIX 3amacax 1685 mupn 1, 137 mupar u 140 tpiau M
cooTBeTcTBeHHO (Tabywmma 1.1). JlaHHbIC B3ATHI M3 UCTOYHHKA [1].

Tabmuna 1.1 - Pecypcel, 3anacel 1 J0ObIYa TOPIOYNX HCKOITAEMBIX B MUPE

l'oprouee Pecypcol Pa3Benannrie JloObIua O0ecrieueHHOCTh JOOBIYH, JIET

HCKOTIAeMOe JaTackl Pecypcamn | Pa3BenanHbiMH
3aracamu

Yroab, MIpI. T 15000 1685 4,2 3571 401

Hedtb, Mipa. T 500 137 3,3 151 42

a3, TpiH. M° 400 140 2,3 174 61

[Tpu coBpeMeHHOM ypOBHE JOOBIYM pa3BEIaHHBIX 3amacoB yriisg xBatut Ha 400 net, HedTH
Ha 42 roga u ra3a Ha 61 rog. EctecTBeHHO, YTO CO BpeMEHEM 4YacTh MPOTHO3HBIX PECYPCOB TaKkKe
OyzeT 0OCBOCHA, HO CTOMMOCTbD WX JOOBIYH OYAET MOCTOSTHHO PacTH.
Posnb paznuuHBIX HCTOYHUKOB YHEPIUU B MUPE B pa3Hble MEPHObl MeHsIach (Tabnuua 1.2).
Tabnuma 1.2 - Ilpon3BoacTBO 3HEpreTuyeckux pecypcos B mupe B 1990-2020 rr.

HcTtounuku sHeprun | 1900 r. 1990 . 2000 . 2010r 2020 r*
Bcero,
Mipa. T.y.T. 1 11 12,5 14 18
% 100 100 100 100 100
B Tom uncine:
VYroinb 56 29 31 33 35
Heds 2 40 35 28 20
I'a3 1 22 22 21 21
I'uaposneprus 2 2,5 3 3 3
ATOMHas SHEPrus — 6,5 8 10 12
[Tpoune, Brmrouas | 39 Homu 1 % 1 5 9
alTbTepHATHBHBIC
HYHEPrOHOCUTENN

YuuTeiBas TOCTOSHHYIO CpaOOTKy 3amacoB TPAJUIIMOHHBIX YHEPrOHOCHUTENEH — I,

He(TH U rasza, 3aJIeraliuX B OJIaronpusATHBIX YCIOBHUSAX, HEYKIOHHBIA POCT LIEH Ha UX J0OBIYY, B
MHUpE B JIOCTaTOYHO KPYIHBIX MAacIITabax BEIYTCS HCCIEAOBAaHUS [UIS OLEHKU PpECcCypcoB
ANbTEPHATUBHBIX YHEPTOHOCUTEIIEH U IEPCIIEKTUB MX MCIIOJIb30BAHMS.
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K anbpTepHaTUBHBIM SHEPrOHOCUTENSIM OTHECEHBI: TOpP(, TOPIOYHME CIAHLBI, MPUPOTHBIE
OUTYMBI, Ta3bl YITIEHOCHBIX OTJOXEHUH, BOJOPACTBOPEHHBIC Tra3bl, HE(YTH M ra3z B IOPOJax C
HU3KOW IPOHULAEMOCTBIO, TUIAPATHI YIJIEBOAOPOAHBIX Ia30B, I€OTEpMalIbHAs DHEPIUs, DHEPrUs
COJIHIIA, BETpa, OKeaHa, OWOIHEPTrHs, SHEPrHsi MaJbIX pEK, BOJIOPOJHAS DSHEPTUsi, SHEPTHs
CWJIMKATOB, TOIJIMBHBIC 2JIEMEHTBI 1 BTOPUYHBIE SJHEPIOPECYPCHI.

[Tpupoansie 6uTyMbl ycnemHo paspabatsiBatorcsi B Kanane. B mociennee necstuneTue B
pane crpad (CLHA, Poccun u ap.) MHOrO BHUMAaHUs yJeseTcs JoOblYe U MCIOJIb30BaHUIO a30B,
3aKi04YeHHbIX B mactax yrist. B CLIA ux no6srua B 2018 1. qocturia 40 mupn M.

BonopactBopenHnbie ra3bl ycneniHo aoObiBatotrcs B Amonun, Utanuu n Henane. Hedth u
ra3 B OOJIBIIMX KOJMYECTBAX MPHUCYTCTBYIOT B IOPOJIAaX ¢ HU3KOH MPOHHUIIAEMOCTHIO0 — TJIMHHUCTBIX,
COJISIHBIX,  KPHUCTA/NIMYECKUX.  3HAYUTCIBHbl  IEPCIEKTHBBl  OCBOCHUSA  Ia30TUAPATHBIX
MECTOPOKIACHUM.

['maBHBIM HENOCTATKOM 3THUX JHEPreTUYECKHX HMCTOYHHUKOB SBIIACTCS HEMOCTOSHCTBO MX
JCHCTBHS - HOUBIO, B TACMYPHYIO TIOTOTy (COJHIIE), Oe3BeTpHe, MTHWIb (BeTep) U T.A4. [loaToMy, o
MHEHHUIO CIIELMAIUCTOB, II0 CBOEH IPUPOJE CEroJHS OHU MOIYT pacCMaTpUBATHCA TOJBKO Kak
MCTOYHUKH JJIs1 00ECTICUCHHUS JIOKAIBHBIX MOTPEOUTENEH 1 YIIyUIICHUs YKOJIOTHUECKOW 00CTaHOBKU
B MECTaX UX PacCIOJIOKEHUS.

B npuOpexHOMOPCKHX CcTpaHax, TJe BETPbl IMOCTOSHHBI, IPU CKOpocTH Ooinee 8 w/c,
CTPOSITCSI MHOTIOYMCIIEHHBIE BETPOYCTAaHOBKM pa3ian4HOM MomHoctd — Jlanusa, ['epmanus,
lomnannus, BemukoOputanuss u ap. B pasHbeix palloHax 3eMHOro Imiapa pacTeT o0beM
UCIOJIb30BaHUS 3HEpruu okeaHa — Poccus, @pannus, BenukoOpurtanus, SnoHus, peanusyercs
SHEPrusi MOPCKUX BOJH U IPUIUBOB. Benuku mepcrnekTUBbl UCIOJIb30BaHUs IHEPTUH OMOCHHTE3A,
IIPOM3BOJICTBA OHMOra3a, MOTOPHOIO TOIUIMBA U crnupTa U3 6uomaccel. B psne ctpan (CLIA) nns
CKUTAHUS BBIPAIIMBAIOT OBICTpOpacTyue "cynepaepeBbs’, KOTOpbIe B OTINYHE OT OOBIYHBIX JIPOB
MOKHO OTHOCHTB K aJIbTEPHATUBHBIM SHEPTOHOCUTEIISIM.

Bozpoxnaerca crpourensctBO Manblx ['DC Uil mpou3BOACTBAa 3IEKTPOIHEPTUU  AJIA
MECTHBIX HYXJ. Hexorna oHum muramm sHepruel mHorue panonsl Poccun, I'epmanum m npyrux
CTpaH.

[lepcrieKTUBHO PUMEHEHUE TOIUIMBHBIX 3JEMEHTOB U BOJOpOJa B KAUECTBE MCTOYHUKOB
9KOJIOTMYECKH YMCTON SHEPIUU.

O0beM UCHONB30BaHUS BO30OHOBISIEMBIX HCTOUYHHUKOB HHEPrHUM IOCTOSHHO pAacTeT,
3HAYUTENbHBIE CPE/ICTBA PACXOIYIOTCS Ha Pa3pabOTKy HOBBIX TEXHOJOTHI M TEXHUUECKUX CPE/ICTB
UX MPUMEHEHUS. DTOMY CIOCOOCTBYET HKOJIOTMYECKAsh YUCTOTA UCIOJIb30BAaHUS I€OTEPMANIbHbIX,
COJIHEYHBIX, BETPOBBIX, IPWIMBHBIX M JAPYTUX JJIEKTPOCTAHLUN II0 CPABHEHHMIO C TEIJIOBBIMU
CTaHLIUSIMH.

Hcnonp30BaHUE SKOJOTUYECKH YHUCTBIX aJbTEPHATUBHBIX HCTOYHHMKOB JHEPTUHU  MOXKET
BHECTHU CYLIECTBEHHBIN BKJIAJ] B pELICHHE CIEIYIOIINX HEOTIIOKHBIX TPOOIeM:

e (OO0ecrieueHue yCTOMUMBOTO TEMJIO- M AIEKTPOCHAOKEHUSI HACENEHHUs B Te€X 30HAaX HalleH
IUTAHETBHI, T€ LEHTPAIN30BaHHOE YHEPrOCHAOKEHNE OTCYTCTBYET MM OOXOIUTCS CIUIIKOM
Z0pOTO0.

e (OOecrieueHrne TrapaHTUPOBAHHOTO MHHHMMYMa »JHEProCHAO)KEHHUs HaceleHHMsl B 30HaX
HEYCTOMUYMBOIO IIEHTPAIM30BAHHOTO YHEPrOCHAOKEHUS U3-3a NEPUINTA SJIEKTPOIHEPTUH B
JHEprocucTreMax, MpeJoTBpalleHue yiepda OT aBapuUilHBIX M OTPAaHUYUTEIbHBIX
OTKJIFOYEHHH U T.IL.

e CHUXEHHE BPEIHBIX BHIOPOCOB OT PHEPrOYCTAHOBOK B OTNEIBHBIX PETMOHAX CO CIIOKHOM
HKOJIOTUYECKON 00CTaHOBKOM.

JIureparypa
1.bepman 3. I'eorepmanbHas 3Heprus. llepeBon ¢ aHMMIICKOrO MOJ peJakiUeil 1-pa Teojl.-MHUH.
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PAZPABOTKA CTPATEI'UH ITPOJABUKEHUSA BPEHJIA BY3A HA PBIHKE
OBPA3OBATEJIBHBIX YCJOYT

Hypaxmemoesa Anemupa Epmexoena
Yuusepcumem mexcoynapoornoeo ousneca um. K. Cacaouesa (UIB)

AHHOTanuA. B 1aHHON cTaThe paccMaTpUBACTCS CYLUIHOCTb OIPENEICHUN «CTpaTerus» u
«CTpaTerus NPOJBM)KEHUS By3a». ABTOPOM IIPUBOAUTCS IepedeHb paboT 1o pa3zpaboTke U
MIPOJIBMKCHUIO Y HUBEpcUTETa MeKayHapogHoro 6usHeca (UIB), onpeneneHpl 6a3uCHbIC CTpATEr U
IIPOABHKEHHSI 00pa30BATENIbHBIX YCIIYT.

KiaroueBble cjoBa: npoJBuKeHue, oOpa3oBaHUE, By3, CTpAaTerus, MapKETUHI, JIOTOTHUII,
KOHKYpEHILIUS.

dopMupoBaHUE CTpaTerHH MPOABIDKEHHUS OpeHIa By3a COJEPXKHUT B ceOc HaIrpaBlICHHS
Pa3BUTHS UMUKA U Pa3paboTKy OpeH1a 00pa30BaTeIbHOTO YUPEKICHUSI.

[poriecc cTpareruu MpoABKEHMs OpeHIa By3a pa3padaThIBacTCs U3 CICAYIONIMX 3TAIOB:

- TO3WIMOHMpOBaHWe. Ha maHHOM 3Tame OCyIIeCTBIsCTCS NpeACTaBiIeHHE OpeHIa By3a
nepe/] LeIeBOi ayIuTOpUEH;

- (opMupoBaHme mNepCOHATBHBIX XapaKTEPUCTHK OpeHna. B ¢opme mnepcoHambHBIX
XapaKTepUCTHK (opMupyeTcss MHCCHS, IIEHHOCTH, OCHOBHBIC KOMIIETCHIIMH, (dunocodus,
OpraHHU3aIOHHAs KYJIbTYpa;

- ¢popmupoBanue atpulytoB Openna. K arpubyram OpeHaa By3a MOKHO OTHECTHU: UCTOPHUIO
pa3BHUTHUS BY3a, JIOTOTHI, OO (PUPMEHHBIN CTUIIb, CAHT;

- yIpaBJICHUE CTpaTerueil MpoJABIKEHUS OpeHaa By3a. Pa3BuTHE CTpaTeruu MpoIBHKECHUS
OpeHna By3a Oymer TpeOoOBaTh pEryasipHOTO BHHUMAHHUS CO CTOPOHBI Pa3sHBIX CIICIHAIUCTOB.
VYmopaBnenue crpaTerueid TpPOABMKEHHS OpeHOa By3a TakKe HalpaBlIeHO Ha CO3JaHHe
MOTPEOUTENBCKOM JOSUTBHOCTH JJISl CTYIEHTOB;

- MPOJBMKEHUE CTpPATeTUU pazBUTHUs OpeHna By3a. [IpojBukeHHe CTpaTeruul pa3BUTUS
OpeH/a By3a peaqu3yercs IMyTeM MOMCKAa KaHAJIOB KOMMYHUKAIIMM M METOJOB IPOJIBHKEHUS, YTO
OCYIIIECTBISIETCS COTJIACHO CO CENU(PHUKON MO3UITMOHUPOBAHUS U 1IEJIEBON ayTUTOPUEH.

KitroueBbie cTpareruu pa3BUTHS U TIPOJBUIKCHHSI By3a:

1. Pexmamuas kammanus. PekiaMHble 1eTM  BKIIOYAlOT B ceOsl  TOBBINICHUE
OCBEZIOMJICHHOCTH, TIPEJOCTaBIeHHE WH(MOpMAINH, yIep)KaHHe MOTpeduTeneil 0o0pa3oBaTebHBIX
yCIyT, paclIMpeHne UCTIOIb30BaHUS MPOAYKTOB U BBISBICHUE MOTEHIIHAIBHBIX KITUEHTOB.

2. MapkeTuHTOoBasi CTpaTerusl MO3UIMOHUPOBAHUS By3a MPEJCTABISICT COOOW pe3ysIbTaT
CHUHTE3a HAa OCHOBAaHUHU CUTYAIlMOHHOTO HCCJEIOBAHUS, MPOBEICHHOIO IS IIENIEBOM ayIuTOpPUU
oOpa3zoBaTenbHBIX yCiyr. JlampHelmas AeTannu3anus CTpaTeruy MperoiaraeT mpopadoTKy BCETo
WHCTPYMEHTAapusi  KOMIUIEKCa  MapKeTHMHra [  ONTUMAIBHOTO  MO3UIIMOHHUPOBAHUS
oOpazoBarenbHbIX yeuyr [1].

3. Io3unmonnpoBaHue 0OpPa30BATEIBHBIX YCIAYT 3aKJIIOUYEHO B TOM, YTOOBI OCYIIECTBUTH
OTlIpeNieNIeHue TaKWX TIIoKaszaTelell 00pa30BaTeNbHOTO TPOAYKTAa M AJIEMEHTOB KOMILIEKCA
MapKeTHHTa, KOTOPHIE C MO3UIINU IIeNIeBbIX MOoTpeduTenei OyayT odbecrneuynBaTh 00pa3oBaTeIbHBIM
ycIyraM KOHKYPEHTHBIE TPEBOCXO/ICTBA.

4.CBs13U ¢ OOIIECTBEHHOCTHIO: YBSI3Ka OPTaHU3AIMOHHBIX IeNiel C KIIFOUEBBLIMH BOIIPOCAMU
1 pa3paboTKa MporpaMm, HaIIPaBJICHHBIX Ha 3aBOCBAHKE OOMIECTBEHHOTO MOHUMAHWS U TTPH3HAHUS.
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3HAYUTENBbHBIM BKJIQJI0OM B aKTHUBU3ALMIO MPOJBUKEHUS By3a SIBISIETCS paclpOCTpaHEHUE
peKIaMHON MH(POPMALIMU B Ka3aXCTAaHCKUX U 3apyOexHbIX ucTouHuKax, B CMU u ceru Internet ¢
1eJbI0 GOPMHUPOBAHUS OJIArONPHUATHOTO UMUK By3a [2].

B kauecTBe TakMX WHCTPYMEHTOB NPOJBMKCHHUS YCIYr YHUBEPCUTET MEXKIYHApPOIHOTO
ousHeca (UIB) ucnonp3yer cieayroomme HamOoJjiee paclpoCTpaHEHHbIE HHCTpyMeHTHI Digital
MapKeTHHIa, IIPEJCTaBIECHHbIE B Ta0nuLe 1.

Tabmuma 1 — OCHOBHBIE WHCTPYMEHTBI MPOJBMKCHHS YCIYr YHUBEPCHTETa MEXIYHAPOIHOTO
ousneca (UIB) yepe3 uactpymenTs Digital-mapkerunra

HazBaunue Onucanue

BupryanbHbiii kaOuHeT [To3BomnseT MPOM3BOANUTH OOILIEHHE C TTIOTPEOUTEISIMU
00pa3oBaTENbHBIX YCIYT

Buenpenne KOHTEHT- | [o3BoJIsSIeT CTyIeHTaMu paccKa3ath O MPECTHKHOCTH By3a U

MapKeTHHIa KayecTBe 00pa3oBaTENbHBIX  yCAyr, (QOpMHpPOBaHUE Y
MMOTCHIIMATBHBIX KIIMCHTOB JIOBEPHS K UHTEPECa K BY3Y.

Ananramuys caura KiroueBoii MexaHusm MIPUBJICYCHUS CTYAECHTOB,

https://uib.edu.kz/ JUTA | TIOBBIIIEHUE CTATUCTUKHU IMOCENCHUN

IPOCMOTpA C IJIAHIIECTOB H

cMapThOHOB

KonTekcTHas pekiama [To3BossieT OBICTPO HAPACTUTH KIMCHTCKYIO 0a3y Mmpu

YCIOBUU TPEAOCTaBICHUS Oe3ylnpedyHbIX 00pa3oBaTeNbHBIX
YCJIYT ¥ XOPOILIEro canTa

Pa3zButue nndopmaruu B Baxwubrit HHCTPYMEHT [PUBJICYECHUS noTpeouTenei
COLMaNBHBIX CeTIX 0o0pa30BaTeNbHbIX YCIYT.

(Instagram, Facebook,

«VKontakt»)

Hcnionb3oBanue CalTOB- I/IH(l)OpMI/IpOBaHI/Ie CTYACHTOB O

OT3bIBOB Ka4yecTBe YCIYT By3a

HpI/IMe‘laHI/IGZ COCTaBJICHO aBTOPOM Ha OCHOBAHHWH MCTOYHHKA [3]

Peanuzanus naHHOM cTpaTeruu C LEJIbIO YIOBIETBOPEHHS IOBBIIIAIOLIEIO CHOpoca Ha
o0Opa3oBareNbHbIE YCIYTH, POCTOM aCCOPTUMEHTA MPEAOCTABISIEMBIX YCIYT MpEIoiaraeT cienaTh
aKIEHT Ha MPOJyKTe/ ycIyre U IEHOBOM MOJUTUKE BY3a, YTO JOJKHO OBITH BKJIIFOUEHO B KOMILIEKC
MapkeTuHra. B rTpaHuMIlax mnpoaykTa/ YCIYrH 3TO MOXET OBbITh BBEIECHHUE BEYEPHETO,
JUCTAHIIMOHHOTO BHUAA OOYYEHHs TO CHEeNHaTIbHOCTSAM, KOTOpPBIE MOJB3YIOTCS YCTONYHUBBIM
CIIPOCOM, POCT aCCOPTUMEHTA 00pa30BaTENbHBIX YCAYT (TakKe, JOMOJHUTEIBHOTO 00pa30BaHMUs).
[Ipu 3TOM r1aBHOM 1€JIbI0 OTHOCUTEIBHO YCIYTU TAKKE ABIISIETCSI COXPAHHOCTh €€ KauecTBa, WIH
n00aBJIeHNE HOBEUIIIUX CBOMCTB.

CornacHo co cTparerueil ray0OKOro MpPOHUKHOBEHHUS HA PBHIHOK MPH BHEAPEHUH IENU
obecrieueHrss pocTa TPOU3BOACTBA BOCTPEOOBAHHBIX M HEOOXOMMMBIX 00pa30BATENBHBIX YCIYT
COTJIACHO C TMOBBIIIEHHBIM CIPOCOM IIENIECOO0pPa3HO CO3JIaHWE W Pa3BUTHE BIEUATICHHUS 00
WCKJIFOYMTEIIBHOCTA ¥ OKCKJIIO3MBHOCTH  0Opa3oBaTeNbHBIX  ycayr By3a. OcHOBHOW W3
MEPBOCTENEHHBIX 3a/lad TMO3UIIMOHUPOBAHMS 00Pa30BATENBHBIX YCIYT By3a CTAHOBHUTCS €ro
UIeHTU(UKAIMSA KaK TIPEICTaBUTENs BHICOKOKAYECTBEHHBIX YCIyr oOpa3oBaHus. B mpemenax
KOMIUIEKCAa MapKEeTHHra 3TOMY OyJIeT CIOCcOOCTBOBAaTh PA3BUTHE IIEHOBOW CTPATETHU «CHSTHS
CJIMBOK» IO HEKOTOPBIM CIEIUATLHOCTIM [4].
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['1aBHBIME BOTIpOCaMH B TaHHOM 3HAYCHWHU BBICTYNAET HAIMYNE CHCTEMATUYHBIX MPABHI K
aHaJIM3y TIOBEACHUS MoTpeOuTeneil o0pa30BaTENbHBIX YCIYI, a TaKKe HaJIW4YMe HAy4YHBIX H
METOJIMYHBIX HABBIKOB ONTHMH3AIMU BCEro 00pa3oBAaTEILHOTO IPOIecca, OPHEHTHPOBAHHOTO Ha
COXpaHEHHE KIMEHTCKOW 0a3bl M YBEIUUYECHHUE JIOSIIBHOCTH MOTpeOUTEINEH.

IleneBoii yCTaHOBKOH B OTHOLICHWH NPOAYKTa OYIET COXPAHHOCTH €ro KadecTBa IpH
MPEUIOKEHUN HOBBIX CBOMCTB (K NpHMepy, HOBBIX (opM oOydeHus). B rpanumax crpareruu
NPOJIBI)KEHHSI BaKHEHIIEH 1enblo OyJaeT MpUBIICYCHHE CTYCHTOB M (hOPMHUPOBAHHE TTO3UTHBHOTO
umuka. llepedens paboT mo pazpa®oTke W MPOABIKEHUIO YHHUBEPCUTETa MEXKIYHApPOIHOTO
ousneca (UIB) npencrasiieHn B Tabuie 2.

Tabmuua 2 - Ilepedens paboT mo pa3pabOTKe W MPOABMKEHUIO YHUBEPCUTETa MEKIYHAPOIHOTO

ouzneca (UIB)

Oran HaumenoBanne paboTsl Hcnonaurens HpOHOH}KHT? TIPHOCTD
(nHeit)
Co3anne HOBOH Ilouck nueit KosutekTus By3a B Teuenune roga
obpazoBatensHOl | Co3aHue UAen yCIyTru KonTeHnt MeHemxep B teuenue rona
yCIIyTH Coznanue crpaTeruu 3aBy4 B teuenue rona
Pa3BUTHUA U TIPOABUKECHUS
BYy3a
[Ipesenranus camoit ycnyru | 3aByd Maii 2022 roga B
TEYEHHE MecsIa
Buenpenue ycnyru KonTeHT MeHemKep Maii 2022
Koppektuposka [TocranoBka 1eneBbIX 3aByu Centsa6ps 2022 r.(10
pOTrpaMM COBITa | YCTaHOBOK COBITOBOMA JTHE)
00pa3oBaTEeNbHBIX | CTPATErHH
yciyr Omnpenenenye KaHaJIOB Jupexrop o CeHTs0pb — OKTSA0PH
cObITa CTpaTeruuecKkomMy 2022 r.(10 guei)
Pa3BUTHIO By3a
Kontpouns YcraHoBneHue aapecara KoHnTteHnT MeHemkep CeHTs0pb — OKTSO0PH
KOMMYHUKaUN 2022 T.
YcTaHOBKa LIENIEBBIX Jupexrop o OxTa06pb — HOAOPD
YCTaHOBOK KOMMYHUKALUN | CTPATETHYECKOMY 2022 r.(20 gueit)
Pa3BUTHIO By3a
Coznanue u koppektupoBka | byxranrep OkTs16pb — HOSIOPB
OroKeTa 2022 r.(30 nueit)
Coznanne Co3znanue nporpaMmMebl Kontent menemxkep B teuenue rona
MpOrpaMMbl CTUMYJIUPOBAHUS
cTuMynupoBanus | TectupoBanue nporpamMmbsl | Menemxkep 1 CeHTsA0pb-0KTAOpH
cObITa 2022 roga (2 mecsma)
o00pa3oBaTeNbHbBIX
yeayr
Pexmamnas Ompenenenue 1neaeBbix 3aBy4 Agryct 2022 rona (5
JESITEILHOCTD YCTaHOBOK PEKJIaMbI JTHE)
[ImanupoBanue cpeacTs KonTeHT MeHemxep B Teuenune romga
pacnpoCTpaHEHUS PEKJIAMBI
Pexnamuas kamnanus byxrantep Asryct 2022 roga (1
MeECsIIT)
Onenka 3(peKTUBHOCTH byxranrep B teuenne rona

HpI/IMC‘{aHI/ICZ COCTAaBJICHO aBTOPOM Ha OCHOBAHWH MCTOYHUKA [3]
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OCHOBHOW 1ENBIO CTpAaTErwH IMPOJBIDKEHUS By3a SIBIIICTCS IOBEICHHE MaKCHMalIbHOU
nHpopMmanuu 06 ycmyrax YHuBepcuTeTa MexxayHapoaaoro ousneca (UIB) mo cryaeHToB.

OCHOBHBIC TIPHUHIIUITBI CTPATETUN MPOJIBUKCHUS YHUBEPCUTETA MEKIYHAPOIHOTO OM3HECa
BKJIIOYAIOT B ce0sl:

- NPUHIMI OOpaTHOW CBSI3M MPEIyCMATPUBAET 3aBUCUMOCTH CTPATETUYECKOTO PAa3BUTHUS
By3a M HCOOXOJAUMBIX M3MEHEHHi; [5].

- TPUHIMI CHCTEMHOCTH OINPEACNSET CTPYKTYpHBIC B3aMMOCBS3U CTPATETHUYECKOTO
pa3BUTHSI By3a C APYTUMHU POpPMaMH YIIPABICHUECKOW ACSATEIbHOCTH.

JlepeBo pelieHMH — ONTHMHU3AIMKM IPOIecca TPOJIBUMKCHHUS 00pa30BaTEIbHBIX YCIYT
YHauBepcurera Mmexrynapoanoro 6usneca (UIB) npeacraBneHo Ha pucyHke 1.

Ornpenenenue
poOIeMbI
N3menenue O060CHOBaHHOCTH
METO/IOB pacxoJioB Ha
paboThI pekiaamy
N3menenue
M3menenue HoBenenue
. . CTpaTeruu [ToBbIIICHHE
IIEHOBOM OJIaronpHUsTHOM
pean3anuu OTBETCTBEHHOCT KonTpomnb
TTOJINTUKA nH(OpMAIIHHA O
00pazoBaTebHBIX U TIepCcCoHalIa
Ha yCIyTu BYy3€
yciyr

Pucynok 1 - JlepeBo pelieHnii onTUMH3AIMH MPOIecca MPOIBHKEHUS 00pa30BaTENbHBIX YCIYT
VYHusepcurera Mexaynapoanoro 6usneca (UIB)
[Ipumeuanue: cocTaBIeHO aBTOPOM Ha OCHOBAaHWUHU UCTOYHHKA [6].

YHUBEpCUTET MEXKAYHAPOIHOTO OM3HEca JeNlaeT yrnop Ha CO3/IaHue JOSIbHOCTH CTYEHTOB,
4TOOBI TOOUTKCS Xopoiero "capadaHHOTO paano’ Cpean ayIuTOPHH.

Crpaterus npoaswkenuss UIB HaxoauTcs B 3aBUCHMOCTH OT CO3JIaHHBIX M€p, KOTOpHIE
MOJJICP)KUBAIOT KOHKYPEHTHBIE TPEHMYIIECTBA Ha PBIHKE MPEIOCTABICHUS 00pPa30BaTEIbHBIX
yenyr. CTpaTernyeckue achekThl (Ienn) 0o0MaJaroT KOMIUIEKCHBIM XapakTepoM, W HX MOXKHO
JOCTHYb IOCPEICTBOM IIEJIEBBIX 00pa30BaTEIbHBIX MPOrpaMm [6].

B pesynbrare sTOr0, ISl JOCTHXKEHUS CTpaTeruu pa3BuTHs U npoasuxenus UIB crnemnyer
NpUHUMATh BO  BHHMAaHHE  YyCJOBHS, KOTOpPHIE TMOBBIIIAIOT  KOHKYPEHTOCHOCOOHOCTH
o0pa3oBaTeNbHON OpraHW3alMK HW HAOMI0IaTh 3a BHENIHEW cpeno. 3HAYUMBIM  YCIIOBHEM
BBICTYIAET MOJIEPKKA CO CTOPOHBI TOCYIapCTBA.

CHHCOK HCII0Ib30BaHHEIX HCTOYHHKOB

1. Asncodpd U. Crpatermueckoe ynpasienue / M. Aucodd. - M.: Dxonomuka, 2017. - 519
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2. ApxunoB B.M. Buasr u daxropsl, Baustomue Ha GOpMUpPOBaHUE CTPATETUU PA3BUTHS
npeanpusaTHii oopasosarensHoii chepsl/ B.M. Apxunos. - CI16.: CIIBI'YD®, 2019. - 245 c.

3. TI'pszuoB I'.C., Uepnbix U.X. MeHeDKMEHT U opranu3aius // DKOHOMUKA U JKU3Hb. -
2020. Ne5. - C.46-52.

4, TypkoB U.b. Crparernueckuii MmeHemkMeHT opranusanuu. M.: 3A0 «busHec-mkona
«HMuTen cunresy», 2018. - 288 c.

5. PaxumbaeB A.b CymHOCT CTpaTeruu pa3BUTHS MPEANPHATHI 00pa3oBaTelIbHON
cdepsl u ee AuarHocTuka. — Anmarel: Mekrern, 2017. — 425 c.
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OCHOBDBDI, ITPUHIMUIIBI 1 ITPABUJIA JIOTHYECKOI'O METO/JIA
AHAJIN3A MSG-3

Typaesa Onoysxan /lunmypamosna
Maeucmpanm 2 kypca,

Axaoemus I paxcoanckou Asuayuu,
Kaszaxcman, 2. Anmamer

AHHOTALIMA

OavH W3 BaXHBIX COCTABIIONMX B KOHTEKCTE KOHKYPEHTOCIIOCOOHOCTH BO3IYIIHBIX
CYAOB, B 310Xy MHTEHCHBHOH I7100aJbHON KOHKYPEHIMH B aBMALMOHHOW IPOMBIIUIEHHOCTH,
ABIISICTCSA BHEAPEHHE U pa3padboTka 3P PekTuBHOI nporpammbl Texauaeckoro OOCTyKUBaHUS U
Pemonta  Bosnymnbix CynoB  (Aircraft Maintenance Program AMP), omnpeaenstomas
yIIydlllEHUE METOJMK 3KCIUTyaTallMOHHBIX XapakTepucTUK U pexxkuMoB TO u P B HamepeHuu
SKOHOMHMs cpencTB npu sKkcrryatauuu U [lonnepxanus Jlernoit I'onnoctu. Ilponecc coznanus
s dextuBHON AMP, CITy’KUT CpeICTBOM pean3anny MOA0O0HBIX PUHIIUIIOB.

HUctopus co3nanus [Iporpammsl Texauueckoro O6cmyKXUBaHUs.

B camom mHawanme wuCTOpUM KOMMeEpYecKoil aBmanuu mnporpamma TO paspabaTbiBanach
HEMOCPEJCTBEHHO HMH)KEHEepaMHu, OOCIIYy)KHMBAIOLIMMU BO3IYIIHOE CYAHO, 0e3 ydera Kakoro-inbo
aHaJIM3a SKCILTyaTaluu.

C npuxozoM 310Xy OOJIBIIMX PEaKTUBHBIX BO3AYIIHBIX CyA0B, B 50-x roxax, 3ajgada 1o
cocTasneHuro nmporpammel TO nerna Ha ruiedn pa3paboTYMKOB caMOJIETOB. B To Bpemsi, mporpamma

TO Ga3upoBanack Ha KAIUTAJILHOM PEMOHTE KaX/10T0 OTAEIbHOI0 KOMIIOHEHTA B Mpeienax
Ha3zHa4YeHHOro pecypca (permament TO).

B 60-x mpexncraBuTeny aBUALMOHHONW WMHIYCTPUU Hayald 3aJyMbIBaTbCcs O TOM, YTOObI
pa3paboTaTh mard 1o nepexoay Ha nporpammy TO, OCHOBaHHYIO Ha TEXHHUECKOM OOCTYXKHBaHUU
«I10 COCTOSIHHIOM.

1968 rom — cosmanue rpynmbel ymnpaeieHus TO u pazpaborka “MSG-1 — Ouenka
TEXHUYECKOI0 00CIyXHBaHUA U pazpaboTka mporpaMmsl TO”.

MSG-1

Maintenance Processes

Hard-Time

Maintenance
Task & Intervals

On-condition

Pucynok 1. ®unocodus ananuza MSG-1

MSG-1 ucnonb3oBajics 11 pa3pabOTKH IJIAHOBOTO TEXHUYECKOTo 00CTykuBanus Boeing747.
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Pa3padoTka Jormueckoro meroaa anaauza MSG-2 u MSG-3

Brocnencteun MSG-2 6bu1 pa3paboTaH W HCIOJB30BANICS IS TUIAHOBOTO TEXHUYECKOTO
obcnyxuBanus camonetoB 1970-x romos, Takux kak Lockheed L-1011 TriStar u McDonnell
Douglas DC-10. MSG-2 6bu1a OpueHTHpOBaHa Ha TPOLIECCHI U HCIOIb30BaJIa BOCXO SN MOIXOI.
Taxoke ObLTa BBeIeHA KOHIICIIINS «OOCTYKHBAHUSI C KOHTPOJIEM COCTOSHHUS.

MSG-2

Maintenance Processes

Hard-Time

Maintenance
On-condition Task & Intervals

Condition
Monitoring

Pucynok 2. ®uiocodpus anaauza MSG-2

1979 rox — Acconmanust Bosnymuoro Tpancnopra CIIA ctpemMuTCs ylydIIuTh TOKYMEHT
MSG-2 ans perieHus: BO3HUKAIOIUX BOPOCOB MPH BHEJAPEeHUH HOBOM TexHUkH (b757/767).

Tax e, B TIporiecce padoThI, OBLUTH BBISIBJIICHBI CIIEAYIONINE HeqocTaTkn B MSG-2:

* MSG-2 He pazmuuaer TO, Bhustomee Ha Oe3omacHOCTh, U TO, BhHsIOIIEe HAa 3KOHOMHUKY
npolecca;

* MSG-2 ctanoBuTCs HEYI00HOM /uIst pabOTHI, TaK KaK TpeOyeT WHIUBUIYATHHOTO OTCICKUBAHUS
0O0JIBIIIOTO KOJIMYECTBA KOMITOHEHTOB;

* MSG-2 e no3Bossiio 3hGekTuBHO paboTaTh CO BCE BO3PACTAIOIICH CIOKHOCTHIO CHCTEM;

MSG-2 He yuuThIBaJl TpEOOBAHUS 3aKOHOIATEIHCTBA, OTHOCUTEIIBHO OIICHKHU TTOBPEIKICHHIMA
Y YCTAJIOCTHBIX TIOBPEXKICHUN CUIIOBOI KOHCTPYKIIMH BO3IYIIHOTO cyAHa. PaboTa rpymmbl npuBena
K co3gaHuto nokymenta MSG-3. B Hem BriepBbie Obliia BBIJICIICHA METOIUKA Pa3/ICJICHUs PEIICHUH,
BIUSIIONINX HAa 0€30MacCHOCTh U AKOHOMUYHOCTb, a TaK ke pa3paboTaHa METOIUKA MOMCKA CKPBITHIX
(bYHKIIMOHATBHBIX COOEB.

B cootBerctBum ¢ norukoit MSG-3 neicTBUS OLIEHUBAIOTCS HA YPOBHE CHUCTEMBI, a HE Ha
ypoBHE KOMIOHEHTOB. OcHOBHOE oTiinune MSG-3 3akitoyaeTcst B TOM, YTO 3TO OPUEHTUPOBAHHO
Ha TOUCK CKPBITBIX OTKa30B, HCIOJb3ysl METOAOJOTHUIO «CBEpPXY BHM3». Kpome Toro, BaxxkHyro
pOJIb  UTPAlOT DSKOHOMHYECKHE COOOpaKeHUS — 3aJaud TEXHUYECKOro OOCIyKHBAHUS
BBITIONMHSIOTCS TI0 COOOpaKeHHSIM 0€30MacHOCTH, OKCIUTyaTalldd WIA 10 HSKOHOMHUYECKUM
cooopaxernusM. [Iporiecc MSG-3 miperycMarpuBaeT Kak mpoduiIakTHIeckoe 00CTyKUBaHUE, TaK U
paccMOTpeHHe 3aa4 M0 BbISIBJICHUIO MOTEHIIUAIbHBIX OTKA30B.
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Separate analysis for:
» Systems
» Structures

Separate analysis for:
> Systems
»Structures

»Zonal

Process Oriented

Task Oriented

Bottom-Up Approach
Airplane

System
Component

Unit

Top-Down Approach
Airplane

System
Component

Unit

Maintenance
Process: HT /JOV /CM

Maintenance
Task &
Intervals

Maintenance Tasks :
LU, SV, OP, VC, IN, FC, RS, DS

e ———
Maintenance
Task &
Intervals

~

Pucynok 3. Cxema npouecca anaauza MSG-2 u MSG-3

MSG-3 mmpoko ucmonb3yeTcss Uil pa3pabOoTKu TMEepBOHAUYAIBHBIX TpeOOBaHHM K
TEXHUYECKOMY OOCITY’)KHBAaHHIO COBPEMEHHBIX KOMMEPUYECKHX CaMOJIETOB, KOTOPHIE MyOJIMKYIOTCS
B Bujie otyeta CoBera no 0630py Texuuueckoro oocnyxuanus (MRBR).

C 1980 roma B8 MSG-3 peryisipHO BHOCHJIMCH TOMPABKHU, MOCIEIHUE W3 KOTOPBIX OBLIN
BHeceHbl B 2015 romy, Ho MSG-4 eme He mnocnemoBaia. B mocnemgneit Bepcun MSG-3
MPEJICTABICHBl HEKOTOPBIE JJEMEHTHI, OTHOCAIIUECS K CHCTEMaM MOHHTOPUHIA COCTOSHUS
koHctpykuuii (SHMS- Structural Health Monitoring Systems)

Crincok nureparypsl:

1. https://skybrary.aero/articles/maintenance-steering-group-3-msg-3

2. https://www.easa.europa.eu/home
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MOBBINIEHUE 3®®EKTUBHOCTUA MAPKETUHI OBOM JEATEJIBHOCTH
NPEAIIPUATUA COEPDHI B2B

baxmuicanuesa Inomupa baxumocanoena
Ynusepcumem Meorcoynapoonozo buzneca

AnHoTanus. B 1aHHON cTaTthe paccMaTpuBaeTcsl CYIIHOCTh ompeneneHus «chepa B2By.
ABTOPOM TpPHBOAMTCS TepedeHb paboT mo paszpaborke u (opmupoBanuio AO «Kazmouray,
BBISIBJICHBI 0a3uCHBIC cTpareruu s d()(PEKTUBHOCTH MapKETUHTOBOHN AESITETbHOCTH KOMITAHUU B
cexrope B2B.

KiroueBble  c¢j0Ba: 1OYTOBBIE  YCIYIM, MAapKETHUHI, DJJIEKTPOHHAas  KOMMEpPLMs,
KOHKYpEHILIUS.

['maBHO# 3amaveii cucrem B2B — yBenuuenue 3¢h(heKTHBHOCTH 1EATEIHHOCTH KOMITAHHUHA Ha
B2B-peinke Onaromapss yMEHBIIEHUIO pPAcXOJ0B Ha TMOJATOTOBKY TOPrOBBIX MPOIEAYyp U
pacmmpenus reorpaduu Ou3Heca BIUIOTH 1O MaciuTaba Bcero mupa. Mexx(upMeHHass TOPTOBIIS B
WNHTepHeTe OCyLIECTBIISIETCS] YEPE3 CUCTEMbI 3JIEKTPOHHOM TOPrOBJIM, IOCPEICTBOM OpraHU3ALMU
TOPrOBBIX IUJIOMIAJOK, HAa KOTOPBIX KOMIIAHUM MOTYT BBICTYNAaTh M B KadyeCTBE 3aKa3uMKOB
(mokynarteneit), 1 B KaueCTBE MOCTABIINKOB, MPOIaBLOB [33].

AO «Ka3noura» pacnonaraercst o IpsIMbIM BO3/IEHCTBUEM PA3IMYHBIX YCIOBUI BHEIIHEN
Cpelbl.

®dakTopbl TOOYKIAIOMIME KOMITAHWIO Ha TMOBBINICHUE 3(PPEKTUBHOCTH MapKETHHTOBOU
nesTenbHOCTH cdepol B2B:

- MOBBINICHUE KOHKYPEHIIMN HA €BPa3uiCKOM MPOCTPAHCTBE, HHTEHCUBHOE (hOopMHUpOBaHUE
IU(POBBIX TEXHOJOTHHM LEINKOM MEHSIOT MapagurMy padoThl IMOYTOBBIX U JIOTUCTHYECKHX
KOMIIaHU;

- pacmMpeHue JIMHEHKH TOBapOB U YCIYT, aKTHBHBIA Mpolecc K Oojiee AMHAMUYHOMY
MIPUMEHEHUIO IIU(PPOBBIX TEXHOJIOTUH;

- UHTEHCUBHOE (POPMUPOBAHUE HOBEWIINX TEXHOJOTUH OKa3bIBaeT OOINBIIOE BIUSHUE Ha
CIOCOOHOCTh K YCTOWYMBOMY pa3BUTHIO IOYTOBBIX OpraHu3auuii B Oyaymem. ['nmoGanusarus
MPEACTABIISIET HOBbIE BO3MOXHOCTH U PUCKHU JIJIsl TOYTHI, B BUJE POCTA TPAHCTPAHUYHBIX ONepaIuil
Y TIOBBIIICHHS TTI00aTbHON KOHKYPEHITHH.

OnekTpoHHas komMepims B KazaxcraHe kak OCHOBa 3JIEKTPOHHO-UH(DOPMAIIMOHHOTO
OM3HEeca Ha COBPEMEHHOM »JTalle COAEPKHUT psAJl BOINPOCOB U MpoOJeM, MOATOMY aHalIu3 M
BBISIBIICHUE €€ CTPYKTYPHBIX 3JIEMEHTOB, OCHOBHBIX TE€HJEHUMN U 3aKOHOMEPHOCTEH pa3BUTHs Ha
Ka3aXCTaHCKOM pBIHKE SIBJISIETCSI HEOOXOAUMBIM YCIOBUEM JAIbHEHUILEro pa3BUTHSI KOMMEPUECKOM
nestenbHOCTH KazaxcraHa B ieom.

BolsiBeHb! 0COOEHHOCTH ¥ OCHOBHBIE TEHJICHLIMU €TI0 Pa3BUTHSI, pACCMOTPEHBI aKTyaIbHbIE
MPOOJIEeMBI SJIEKTPOHHON KOMMEPIINH, BBIIETICHBI OCHOBHBIE UTPOKH JJAHHOTO PHIHKA HA PUCYHKE 6

Onepanyy, B COBEPIIEHWH KOTOPBIX MPHUCYTCTBYET HHTEPEC, BEIUCh KOMIIAHMEH B
cooTBeTcTBUM ¢ 3akoHamu PecmyOnuku Kazaxcran “O6 akiumoHepHbIx obmectBax” u “O donae
HAI[MOHAJILHOTO 0OJIaroCOCTOSIHUS .  YTBEp)KIEHUE pEIIeHUus O 3aKJIIOYeHUM Olepaluu, B
COBEpLICHUH KOTOPOW Yy MpPEANpUATUS CYIIECTBYET 3aUMHTEPECOBAHHOCTb, B COOTBETCTBHU C
3akoHoAarenbcTBOM PecnyOnuku KazaxcTan, OTHECEHO K MCKIIIOUMTENBHON KOMIETEHIIMM COBETa
JTUPEKTOPOB KOMIIaAHHUH.

B coorBerctBum ¢ 3akonHom Pecnybnmukm Kazaxcram “O @DonHme HaIMOHATIBLHOTO
OIIarococTosHUS” OMepalui, 3aKII0YaeMble MEXKIY OpraHu3alUsIMH, BXOASIIUMH B TPYIITY
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HaIMOHAJILHOTO YIPABJISAIOLIETO XOJIIMHTA, 3aK/II0Yal0TCsSl B UTHOM THOPSIZIKE.
[Tpouiecc NpUHATHSA CHENKM 3aKJIIOYAETCS B 3aKIIOYEHHH JOTrOBOpa MEXAY CTOPOHAMHU.
B3auMoOTHOLIEHNSI CTOPOH CIENIOK, B COBEPLIEHUN KOTOPBIX UMEETCS 3aMHTEPECOBAHHOCTh, HOCAT
KOMMEPUECKHUH XapaKTep Ha OCHOBE B3aMOBBITOHOIO COTpyiHUYecTBa [36].
JIns yBeTMYCHHS MMAPTHEPCKUX COTJIAIIEHUH OBLIO 3aKJIFOYEHO 55 HOBBIX JOTOBOPOB (52-110
MOTOBBIM YCIIyTaM, 3- 10 (PMHAHCOBBIM yCIIyram) MpeCTaBiIeHo Ha Tabmuie 1.

Tabmuua 1 — PeanmzoBannble MpoeKThI U 3a1a4n chepbl B2B 3a nepseiii kBaptan 2022 roga

IIpeanonaraemas
Bun nesrensHoCTH HanmenoBanne Kon-Bo |cymma noxoma 10
YCIYTH JIOTOBOPOB KOHIIA TO/1a
Qazaq air [TouToBBIE yCAYTH 1 140 000
Kopn. kapra Ha
noutoBble ycayru (AO 1 200 000
BBY BIIK)
Post.kz 1 935 300
BY3 (KHITY um. AbGast) [Toxynka TMIL] 2 347 300
[TouToBbie ycnyru 12 2 010 300
HNHTepHeT-Mara3uHbl IToxynka TMI] 3 40 000
[Ipuem HamOXKEHHBIX
raTexen 2 177 600
TpancnopTHBIE KOMIIAHUU:
TOO  «Alliance  Trans [TouToBsle ycayru
Logistics» 5 476 500
TOO «Elim-ai Logistics»
TOO «Spark Logistics» [Moxynka TMIL] 1 500 000
TOO «TN-Trans Group»)
TOO (npoune) Kopn. kapra Ha
mouT. YCIryru 6 152 500
Pay post 1 -
ITpumeuanue- CocTaBiaeHO aBTOPOM Ha OCHOBAHMH MCTOYHUKOB [38].

CornacHo Tabnuue 1 ObUIM MOANKMCAHBI TOTOBOPA MO MOYTOBBIM yCIyraM:

1. Noanucan porosop ¢ Forte marasunom (MHTepHET-MarasuH o ananoruu ¢ AO «Kaspi kzy.
Wpet cormacoBaHre TEXHOJIOTHIECKOTO MPOIecca JaHHOTO MPOEKTa;

2. 3axiroueH joroBop ¢ kommanueil «Orient Swiss» (Zood mall) Ha oOpatHblii MpoBO3 10
bynduamMeHTa HEHTpa, a TaKkKe Ha ycayry dynduimenta u otnpasku 1o PK;

3. 3anyck mynkra npuema KI'TIO coBmectHo ¢ maptHepoM PI'O «ABTo cuti» B TLL «Car city»;

4. [TpoBenenne mHTErpanuu ¢ nporpammuoit cucremoit TOO «Factory Price» coBMecTHO ¢
JAPUT u JIDUC.
[To punaHCOBBIM yCITyram:

1. B mensix mnpuBIIEYEHUsT HOBBIX MOKyHarejaed Ha KapTOYKH IO MEHCHH, IOCOOMAM Ha
MOBCETHEBHOM OCHOBE BenyTcsi 00be3/bl paioHHbIX [IOH u IlenTpax 3ansToctr T. AnMathl
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JUIs IpoBenieHust KoHcypTanuid. ChopmupoBana MoomiibHas rpymma coBmectHo ¢ [JOH r.
AJNMaTel 1O TEPEeBOAY M IMPHUBICUYECHUIO KIMEHTOB HAa JIOCTAaBKY MEHCHI/MOCOOUI Ha J0M
neHcuonepam cbiiie 80 jieT U uHBaNuaaM 1 1 2 Tpynisl.

2. IIpoBonsaTcst meperoBopsl ¢ kommanueil «BalaPay» B pamkax npoekra "CouunanbHas KapTta
rpaknannaa PK" mepeBoia CTOMOBBIX B IIKOJIBHBIX OpraHU3alMsaX Ha OHJIAWH, (GUKCAIMH a
TaK)K€ YCTAaHOBKHU KapTpUAEpoB. [l mocemieHns HIKOJIbHUKOB.

3. Benytcst paboTbl o c60py MaHHBIX HIKOJBHUKOB ¢ JIBOPIIOM HIKOJIBHUKOB U YIIPaBICHUEM
CIIOpTa Ha OTKPBHITHE COLMAJIBHBIX KapT. 3allyllleH IPOeKT COBMECTHO C aKUMaToM U
I[HOHowm o Pogunsaomy nomy Nel Ha BbIIady COIl. KapT U CBUIETEIBCTB O POKICHUH.

4. Byner BHeApeH ynoOHBIH aBTOMAaTHU3MPOBAHHBIN MPOIIECC MOCTAaHOBKH, cOOpa U 00pabOTKH
pe3yJbTaTOB OIICHKH, KOTOPBIH Ipernonaraer 6ojaee OTKPBITYI0, TPO3PAYHYI0, MOOMIBHYIO
U 1U(POBYIO IIOCTAaHOBKY II€Jiei B KOMIIAHUM, JIETKOE OTCIEXKHBAHHUE Iporpecca
o0OecrieueHre HEMpPephIBHOM OOpaTHOM CBsI3W, pa3BepThIBAHME MJAHHBIX, AHAIMTHKH,
IIPOCTYIO UHTErPALIUIO C IPYTUMHU CUCTEMaMHU.

CormacHo 3TOMY, Takoil mpollecc TMO3BOJIUT, B YaCTHOCTH, NEPEUTH OT OLEHKH
WH/IMBUYAIbHBIX JOCTH)KEHUH K OIICHKE BKJIaja paOOTHHKA B KOMaHIy M BIMSHUE KOMaHIbl Ha
JoCTHXKeHHe oO0mux OuszHec weneil. OgHa W3 BO3MOXKHOCTEH TaKOM CHCTEM yIpaBICHUS
3} HEKTUBHOCTHIO-TIOCTOSHHBIN TIEPECMOTP MEPEMEHHOTO BO3HATPAXKACHUS B 3aBHUCUMOCTH OT
nmoTpeOHOCTH OHM3Heca.

['mnepmapker ycayr — 3To 1uiat¢opma, KOHCOJIHIMPYIOIIAs MOYTOBBIE M (DHMHAHCOBHIC
arenTckue yciayru Kas3mouTsl B (DU3MUYECKUX OTHENCHUSX W OHJIAMH. YCIYyrd KOMIIAHUHM ee
NapTHEPOB OynyT OOBEIUHATHCS Ha IUIOLIAAKE «THIEpMapKeTa YCIYr» IOCPEACTBOM CHCTEMBbI
enunoro uudposoro ID». Toprosas momans runepmapkera — ot 4 g0 20 Tbic. ACCOPTUMEHT
npeactrasied 50-150 teic. [lpennmpusitue TOProBiW, peaTH3yIONIEe MPOJAOBOJILCTBEHHBIE W
HEMPOJOBOJIBCTBEHHBIE TOBAaphl YHHUBEPCAIBHOIO ACCOPTHMEHTa MPEUMYIIECTBEHHO IO ¢dopMme
camMo00CTyKUBaHUS.

OT npyrux MarasuHOB CaMOOOCITY)KHBAHHS U OT CyllepMapKeTa ruepMapKeThl OTIMYAI0TCS,
MPEKIE BCEro, MacIITaOHOCThIO. DTO HE TOJIBKO OOJIBIIME TOPrOBbIE IUIOIIAIU, HO U €IIe
YHUBEpPCAJIbHBIA aCCOPTUMEHT TOBApOB, MPEBBIMIAIOIINNA acCCOPTUMEHT cynepMapkera B 3-10 pas,
0COOEHHO 3TO KacaeTcsl HEMPOJOBOJILCTBEHHBIX TOBAPOB, HACUUTHIBAIONINI 00bI4HO 70 40-50 ThIC.
MO3UIUH.

ACCOPTUMEHT MOKET YBEIHUMBATHCA 32 CUET J100aBIIEHUSI HETUITMYHBIX TPYII TOBapoB. Ha
HEMUIIEBYI0 MPOAYKIHUIO B MPOAYKTOBBIX TUIlepMapkerax npuxonutcs a0 35 -50% obmero
aCCOPTHMEHTA.

OTO NperoCTaBUT KJIMEHTaM MOYThl JOCTyn K HaOopy IU(pPOBBIX YCIyr, BKIIOYas
AJIEKTPOHHYIO KOMMEpPLHIO, (UHAHCOBBIM MapKeTIieiic, B3aUMOJEHCTBUE C TOCYAapCTBOM
(wTpadsl, HAJIOTM W IUIATEXKH), B3aUMOJEHCTBHME C OaHKaMM U CTPAXOBBIMU KOMIIAHUSIMH,
OpOHUpPOBaHME U MOKYNKa OMJIETOB HA TPAHCIIOPT M T. JI. 1O TabuuIe 2.

Tabnuua 2 - PEIHOK 371€KTPOHHOI TOPrOBIM I'. AJIMaThl

Cdepa nesrensHOCTH Cepauc B2C B2B B2G
OTtcnexxnBaHue NOCBIIOK +
DneKTpoHHas Pacuer ctoumoctn 1ocTaBKku +
KOMMEPLIHS
VYnpasneHnue ToBapamu +
MapkeTusr +
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API JIna BBY +

API 15t cTpaxoBbIX KOMITaHUI +

API 151 COTOBBIX OnEepaTopoB +
DUHAHCOBBIN API 15 oHnaitH Mara3uHoOB +
MapKeTILIeHC

API 1714 moYTOBBIX AMUHUCTP. +

API 114 mocTaBIMKOB yCiIyr +

API nns roc. ba3 nanHbpIx + +

DJIEKTpOHHAA M0YTa + +
ONeKTPOHHBIH T'ubpuHas moura + +
JOKYMEHTO000pOT

OrnoBernieHus + +

Beinaga kpenuros

[Ipuem nenosutos
ATreHTCKHE yCIayru CrpaxoBaHue

[Iponaxka 6uneToB

BponupoBanue oreneit u 6mieTOB
[Ipumeuyanue — cocTaBieHO aBTOPOM Ha OCHOBAHUH MCTOYHUKA [39]

OOpamas BHMMaHue Ha 2 Ta0uuIly Ha JaHHBIM MOMEHT, KOJHMYECTBO YycIyr cdepe
(MHAHCOBBIX AareHTCKUX YCIyr, nudpoBas IuiaTpopmMa KOMIAHMHM 3HAYUTEIBHO OTCTAaeT OT
BeAYIIUX OAHKOB BTOPOTO YPOBHS.

B Hacrosmee Bpemsi JNHMIMPYIOLUIME TO3UIUHM arperaropckux IJIATEKHBIX peHIeHUH
3anumaeT Homebank kz, B kotopeiM pyHKIIMOHUpYIOT G0s1ee 900 ycnyr ¢ komuccueit 1o 2,5%. He
MEHee BIIUATENbHBIM 0aHKOM BTOpOro ypoBHS siBisieTcs Kaspi.kz, koTopblil pennaraer kiMeHTam
6onee 650 ycnyr ¢ komuccuent 0%. 3HaunTebHO HAOUpaeT 000POTHl HOBOUCIICUEHHBIN post.kz, Ha
cuery kotoporo Oosee 120 ycmyr. Llenpio HOBOHM TUIaTGOPMBI SIBISETCS PACIIUPEHUE CHEKTpa
MIPEOCTABIIIEMBIX YCIIYT, a TAKXKe YCIYT B peXnUMe “0HOro okHa” 1o 6oiee ueM 1000 equnwmII.
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HCHOJb30BAHUE TEOTEPMAJIBHOM SHEPT UM JIJISI TENJIOCHABKEHUSI
AKWJIbIX U TPOU3BOACTBEHHBIX 3IAHUU

Maecucmpanm Adouken Abwvinaii,
Hayunuwiii pykosooumens doyenm Kymanoe M.A
Ka3HY um. Ano-Dapabu, Anmamol

AHHOTanusi. B gaHHON cTaTthke paccMOTPEHbl  PA3JIMYHBIE CXEMbl  HCIOJIb30BaHUS
TEPMaJIbHBIX BOJ Ul OTOIUIEHUSI U TOPSYETO BOIOCHAOXKEHMS >KUIIBIX M MPOMBIIUICHHBIX 3JaHUI.
Hcnonp3oBaHue reoTepMaibHOW SHEPruM (HAPSALY C HCHOJIB30BAaHUEM JPYTUX SKOJIOTUYECKU
YUCTBIX BO300HOBIIIEMBIX MCTOYHUKOB OJHEPrMM) MOXET BHECTH CYIIECTBEHHBIH BKJIaa B
o0ecreuyeHnn yCTOMYUBOTO TEIUIO- U AIEKTPOCHAOKEHHS HACETICHHUSI.

KuroueBble cJji0Ba: reoTepMmalibHas 3HEPIUsl, TEINIOOOMEHHMK CUCTEMBI OTOIUICHMS,
CKBa)XKMHA, TEIJIOBOM HACOC

Jis  OTOIUIEHWSI W TOPSYETO BOMOCHAOKEHUS JKMIBIX W TPOM3BOACTBEHHBIX 3IaHUIN
HeoOxoauMa TemMIiieparypa Bojsl He Hinke 50-60 °C [1].

Haunbonee paunoHalbHOE HCHOIB30BAaHUE TEPMAIbHBIX BOJ MOXET OBITh JOCTUTHYTO
IIPU TOCJEA0BATEIBHON MX HKCIUTyaTallMu: MEPBOHAYAJIbHO B OTOIUIEHUH, a 3aT€M B TOpsYeM
BoJOCHAOXeHNU. Ho 3TO mpencTaBisieT HEKOTOphIE TPYAHOCTH, TaK KakK MOTPEOHOCTH B ropsueit
BOJIE 110 BPEMEHU T'0/1a OTHOCUTENIBHO MOCTOSIHHA, TOTJa KaK OTOIUICHUE SIBISIETCA CE30HHBIM, OHO
3aBUCHUT OT KJIMMAaTUYECKUX YCIIOBUHN palioHa, TEeMIEpaTypbl HApYKHOTO BO3yXa, BpEMEHH rofia U
CYTOK.

Tennocnabocenue 6vicOKOmMeMnepPamypHou CUILHO MUHEPAIUIO6AHHOU MEPMATbHOU
600011.

TepmanbHas Boga uMeer temneparypy Bbie 80° C, HO CHIIBHO MUHEpain3oBaHa. B aTtux
YCIOBUSIX BO3HHKACT HEOOXOAMMOCTh B YCTPONCTBE NPOMEXKYTOUHBIX  TEIMIOOOMEHHHKOB.
[IpyHUMNUaNbHOE pEIlIeHUEe TAKOM CXEeMbl IOKa3aHO Ha PUCYHKeE 1.
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1 — ckBaxuHa; 2 — TEINIOOOMEHHUK CUCTEMBI OTOIUIEHHS; 3 — TEMJIOOOMEHHUK TOpsSYEro
BOJIOCHaOXeHus 1-if crynenu; 4 — o xe, 2-il cTyneHu; 5 — cucremMa OTOIICHHUS.
Pucynok 1 - [IpuHnunuaneHas cxema reorepMaabHOTO TEIIOCHAOKEHUS C
TEMI000MEHHUKaMH.

3neck TepMmalbHas BOAA M3 CKBOKWH pa3felisieTCs Ha JIBE MapalieNibHble BETBU: OJIHA
HaNpPAaBIISETCS B TEIUIOOOMEHHUK OTOIUICHUS M 3aTeM B TCIUIOOOMEHHHK |-W CTyIeHHM TojorpeBa
BOJIBI JIJISI TOPSTYETO BOJIOCHAOXKEHHSI; BTOpasi — B TEIUIOOOMEHHUK 2-i CTYIIEHHU.

YroOer w30ekaTh 3apacTaHus TpPyOONpOBOIA, TEPMAIbHYIO BOAY HCHOJB3YIOT C
MPOMEXKYTOYHBIM TEII0O0OMEHHUKOM. BBICOKOMUHEpPATH30BAaHHYIO BOAY W3 CKBKUHBI MOAAIOT B
pe3epByap cO 3MEEeBUKaMH, TI0 KOTOPBIM ITOCTYIAET MpecHast peuHas Boja. Harperas npecHas Bona
UJET K MOTPEOUTENIO, a BBIMAJAIONINE U3 TEPMAIBHBIX BOJ COJHM OCaXIAIOTCS B pPe3epByape U Ha
HapY)XHBIX TIOBEPXHOCTAX 3MEeBHKAa. HeTOoCTaTKOM CXeMBI C TEIUIOOOMCHHHKOM  SIBIISICTCS
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COKpalleHHe cpabaTbiBaeMOro MOoTeHInata TepMaIbHON BObI (HA KOHEYHYIO Pa3HOCTh TEMIEPATYp
B TEIJIOOOMCHHHMKE).

Brimeonucannas cxema BecbMa npuMenuma s Kabapauno-bankapun. Tennocnabrcenue
HU3KOMEMNEPAMypPHO MATOMUHEPATUZO6AHHOI MEPMATIbHOU 6000Il.

TepmanbHas BoJa MaJIOMHMHEpPAIM30BaHAa, HO C HHU3KUM TEIUIOBBIM IOTEHILIMAJIOM
(remmeparypa ke 80 °C). 3mech TpeOyeTcs MOBBINICHUE MOTEHIMATA TEPMaTbHOW BOJIBI.
OcyliecTBUTh 3TO MOXKHO pPa3HBIMU METO/IaMU, IIPUBEJIEM OCHOBHBIE U3 HUX:

a) mojaya TEePMAalbHOW BOIBI MApajUIEIbHO HA OTOIUICHHE M TOopsiuee BOAOCHAOXKEHUE U
MTUKOBBIN JOTPEB OTOMUTENBHOMN BOJBI;

0) OeccrMBHAs CUCTEMA F€OTEPMAIbHOTO TEIIIOCHAOKEHUS;

B) IPUMEHEHUE TETJIOBBIX HACOCOB;

I') COBMEILIEHHOE TPUMEHEHHUE TEIJIOBBIX HACOCOB M MUKOBOTO JOTPERBA.

I[To cxeme (a) TepmaibHas BoJa U3 CKBaXXHH IMOCTYIAET B CUCTEMY TOPSYETro BOAOCHAOKEHUS
M TapayielbHO B TNUKOBYIO  KOTEJIbHYIO. 3/1€Ch  OHa JOrpeBacTcs A0 TEeMIEepaTyphl,
COOTBETCTBYIOIIEH METECOPOJIOTUYECKUM YCIOBUSM, M IOJAETCS B CUCTEMBbI OTOILICHUS (PHUCYHOK
2). JlanHast cxema ocoOeHHO IienecooOpa3Ha ajisi palOHOB C IOPOTHM OypeHHEM, TaK KaK IMHKOBas
KOTEJIbHAsI MIO3BOJISIET COKPATUTH YHUCIO CKBAYKUH.

, e 7
e T

S
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1 — ckBaknHa; 2 — MUKOBBIM JTorpeBareib; 3 — CUCTEMa OTOIUICHHs; 4 — OaK-aKKyMYIIATOpP.
Pucynok 2 - [IpuHnunuansHas cxema reoTepMaibHOTO TETUIOCHAOKEHHSI ¢ TTapaJUIeIIbHOM
Mo/Ia4yeil reoTepMaIbHOM BOJBI HA OTOIJICHHE U TOpsiuee BOIOCHAOKEHUE U ITMKOBBIM JIOTPEBOM
BOJIbI HA OTOIICHHE.

Cxema (0) mnpexacraBnser Oosee CHOXKHBIA BapUaHT MpeblaylIed cXeMbl. 311ech
TepMajbHas BOJAA, MOCTYyNAlOIIas U3 CKBAXXWH, HarpesaeTcs 1o Temneparypsl 160-200 °C, uro
00yCIIOBUBAaeTCA KIMMAaTUYECKUMH YCIOBUSIMH W TO3BOJISIET JOCTMYb paBEHCTBA BOABI B
TEIUIOBBIX CETSAX U CUCTEMAX TOpSUYEro BOAOCHAOKEHUS.

Ha pucynke 3 npuBefeHa NpUHIMIIMAIBHASA CXEMa TaKOM YCTaHOBKH.

0 — ckBaxuHa; | — pgerazarop; 2 — XHMMBOJOOYMCTKA; 3 — BOIOINOAOTpEBaTENb; 4 —
CMECHTEIb; 5 — cucTeMa OTOTUIEHUS; 6 — CUCTeMa ropsYero BOAOCHAOKEHUS; 7 — OaK-aKKyMYIISTOP;
8 — KoTepHa.

Pucynok 3 - [lpuHnunuansHas cxema O€CCIMBHON CUCTEMBI T€0TePMAabHOTO
TEMI0TEIIOCHAOKEHHS.
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W3 ckBaxxuubel 0 TepManbHas BoJa TOCTYNMaeT B KOTENBHYIO 8, 3areM, Hpoias depes
nerazatop 7 W XHMBOAOOYMCTKY 2, Tiomaercs B HarpeBarenb 5. Ileperperas Boma
HANpaBIseTCS B KuWIble AoMa. AOOHEHTCKHI BBOI KaXIOro jJomMa o0OpylaoBaH cMecHuTeneMm 4,
B KOTOPOM CETEBasi BOJAa CMEIIMBACTCA C OTPpaOOTaHHON BOMOW M3 cHCTeMbl oOToIuieHHs. Cmech
TpebyeMoil TeMIieparypbl MOCIEIOBATEIHHO MPOXOAUT CUCTEMY OTOTUICHHS 5, a 3aTe€M MOJTHOCTHIO
pacxomyeTcsi B CHUCTEMe Topsidero BogocHaOkeHust 6. IlpemycMoTpeHa BO3MOXKHOCTH cOpoca
oTpaboTaHHOW BOABI W3 CHUCTEMBl OTOIUICHHS B KaHAIW3allMI0, a TaKXKe YCTaHOBKa Oaka-
AKKyMYJIATOpa 7 JAJIS OTHOTO WJIM TPYIIIBI 3JIaHUH.

C moBBIIIEHHEM TEMIIEpaTypbl HAPY)KHOTO BO3AyXa pacxo] BOJAbI Ha BBOJAE OCTaeTCs
MMOCTOSTHHBIM, YacCTh BOJBI IIOCTYIIA€T B CHUCTEMY TOpSYErO BOJOCHAOXKECHHUS, MUHYS CHCTEMY
OTOTUICHUS TI0 CIeNUATbHOW TepeMbluke. [Ipu 3TOM C TOMOIIBIO TEPMOPETYIISITOPA
MOIJICP)KMBACTCSl OJIMHAKOBAs TEMIIEPATypa BOABI B CHUCTEME TOPSYETO BOJOCHAOKECHHS B TCUCHUE
BCEro OTOIMTEILHOIO CE30HA.

B nerHmii mepuom TepMaibHas BoAa TOJAETCA Ha Topsidyee BOAOCHAOKEHWE, MHUHYS
MOJIOTPEBATEINb, [0 OOBOJHOMY TPYOOIIPOBOAY B KOTEIHHOM.

Ocy1iecTBiIeHHE TaKOW CXEMBI MTO3BOJISIET MOJTHEE UCIOIB30BaTh TEIIO TEPMAJIbHON BOJIBI,
COKpaTHMB 10 MHHHMyMa 4YHCIIO CKB&)XHH, YMEHBIIUTH JUAMETP TEIUIOBBIX CETEH M HX
MPOTSHKEHHOCTh, CHU3UTh METAZIOEMKOCTh CHCTEM OTOIUIeHHs. OHAKO B TaKOH CHCTEME ITHMKOBAs
KOTEJIbHAs MPEBPAIASTCsl 10 CYMISCTBY B OAa3UCHBIA T€HEPAaTop TEIUIa JJIsi OTOIUICHHUS, KOTOPBIMA
paboTaeT Bech OTONUTENBHBIN ce30H. OTcrofa O60blias yCTaHOBJICHHAsT MOIIHOCTh KOTEJIBHOH U
Oonpiioi pacxon TorumBa. CylmiecTByeT MHEHHE, 4YTO TeMIleparypa JOorpeBa He JOJDKHA
npesbimare 100 °C u3-3a 0NacHOCTM BO3HUKHOBEHMSI KOPPO3UM U Hakunu. B Takom ciydae
pacTpeeIUTeIbHBIE CETH PEKOMEHIYEeTCS BBITIONHATH JIByXTPYOHBIMH. DTO JIOTIOTHHTEIBHBIN
(hakTop, CHIKAIIHN 3PPEKTUBHOCTh CHCTEMBI.

Cxema (B) mnpeaycMaTpuBaeT YTHJIM3AIMIO TEIUIa HHU3KOTEMIEPATYpHBIX TEPMAalbHBIX
HMCTOYHHKOB IIPHM TIOMOINM TEIJIOBOro Hacoca. Ha pucyHke 4 moka3aHa THIIOBas CXema
TEITIOCHAOXKEHUSI ¢ KOMIIPECCHOHHBIM TETIJIOBBIM HACOCOM.
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1 — ckBaxkuHa; 2 — UcCHapurelb;, 3 — KoMIpeccop; 4 — KOHAEHCATOp; 5 — PEerynupyronmn
BEHTUIIb.
Pucynok 4 - [IpuHuunuanbHas cxema reoTepMaibHOrO TEMIOCHA0XKEHHS ¢ TPUMEHEHUEM
TEIJIOBOI'O HACOCA.

37



MexnyHapoaubiil HayuHbll xxypHan1 AKAJITEMUK Nel (152) 2022 r.

Topsiuast Boja U3 cKkBaKMH | MogaeTcs K MCMAPUTEIIO TEIUIOBOTO Hacoca 2, TAE MPOUCXOIUT
mepefadya ee Teruia ObICTpo ucmapsiomeMmycs pabodemy BemiecTBy. OOpasyrommuecss — mapbl
CKUMAIOTCSI KOMIIPECCOPOM 3 M HAIPABISIOTCS B KOHACHCATOp 4, IJie KOHACHCUPYIOTCS TIpu Ooiee
BBICOKOM JIaBJICHHH, OTJaBasi TEIUIO BOJE, IIUPKYIUPYIOMICH B cucTeMe OTOIUIeHUs. OXJaxaeHHas
BoJIa cOpackiBaeTCsl B KaHAIM3ANUI0. DPPEKTHBHOCTh CXEMBbI TOBBIIIACTCS MIPH PabOTE TEIIOBOTO
Hacoca JIETOM B PEXHUME XOJNOAMJIbHONW MalMHbL. B mensx Oosiee momHOro cpadaTbiBaHHs Teria
TEpPMaJILHOW BOJIBI ObLIa MpEIUIoKeHa Oojiee CIOKHAS MOAUMDUKAIMS 3TOW CXEMbl C TEIUIOBBIMU
HacocamH.

CxeMa (T) — KOMIUICKCHAsI CHCTeMa TEIUIOCHAOKEHHs ¢ TpaHchopManuei Termina cOpocHOM
BOJIbI B COUETAHUU C MMKOBBIM €€ TIOJ0TPEBOM M KAYECTBEHHBIM PETYITHUPOBAHHEM (PHCYHOK 5).
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1 — ckBakKHA; 2 — BOJIOOYHUCTKA; 3 — HACOCHASI CTaHIIMS; 4 — TPAH3UTHBIN TETUIONPOBOI; 5 —
MUKOBBIN J0orpeBarenp; 6 — cucTemMa OToIuieHus; 7 u 12 — cMmecuTenu; 8 — KOHIEHCATOPBI, 9 —
ucnapureny; 10 — cucrema ropsiuero BogocHaokenus; 11 — 6ak-akkymynsaTop.

Pucynok 5 - Cxema KOMIUIEKCHOTO Te0TepMaIbHOTO TEIUIOCHAOXKEHHS C MPUMEHEHHEM
MUKOBOTO JIOIPEBA U TEIJIOBBIX HACOCOB.

C uenplo MOBBIMIEHUS OTOMUTENBHOrO Kod(pduuueHTa U olecrmedeHus Oonee THOKOro
pEryIupOBaHUsl TEIJIOHACOCHBIE arperarbl BKJIIOYAIOTCS B CUCTEMY TEIJIOCHAOXKEHHUS IO
MIOCJIEIOBATENIbHO-ITPOTUBOTOUYHOW CXeMe TakK, 4TOoObl HarpeB BOJbl B KOHJAEHcarope 8 u
OXJIaXKJeHHE CcOpachlBA€MOIl BOJBI B HCHAPUTENSAX 9 OCYILECTBIIAIOCH B HECKOJIBKO CTYIICHEH.

C wu3MeHeHHMEM TeMIepaTypsl HapyXHOIO BO3J1yXa KadeCTBEHHOE PpEryJlMpOBaHUE
OCYIIECTBIIIETCS IHMKOBOM KOTENBHOM, TOrga Kak TEeIJIONPOU3BOAUTENBHOCTh TEIJIOBOTO
Hacoca M TOTpeOJieHHe BOAbI W3 CKB@KHUH OCTAalOTCA HeW3MeHHbIMH. Ilocnme oTkitoueHus
IIUKOBOM KOTEJIBHOM KaueCTBECHHOE PEryIHMpPOBAHUE OCYIIECTBISETCA TEIUIOBBIM HACOCOM. OTO
obecreunBaeT paBHOMEPHBIH To70BON rpaduk MOTpeOIeHUs BOIbl U3 CKBaKUH.

B 310l cucreme nons MCIONB30BaHUS TeIIa T€OTEPMANbHOM BOABI TeM OOJblle, 4YeM
HW)KE pacueTHas TeMIleparypa B cucTeMax oTomuleHus. Ilostomy 3zmeck 1menecooOpasHO
IIPUMEHEHUE KOHBEKTOPHOM WJIM TIAHEJIBHOM CHUCTEM OTOIUIEHUS, TI€ pacueTHas TeMieparypa 40-
45° C.

Bce cka3aHHOe 3acTaBisieT KPUTUYECKH OTHOCHUTBHCS K JIAaHHBIM CXe€MaM M BBIOOp ee
00OCHOBBIBaTh THIATEIbHBIM 3KOHOMHUYECKUM PACYETOM B Ka)/JOM KOHKPETHOM CIlyyae.
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NHTEPAKTUBTI OKBITY 9AICTEPI-)KOF' APbI CbhIHBIII OKYIIbIJIAPBIHBIH
TAHBIM/IBIK IC-OPEKETIH BEJICEHAIPY ITH MAHBI31bI K¥PAJIbI

Vsak6aesa C.A ., n.2.0., npogeccop
Maynen @. BZ., mazucmpanm
2 46binaii xan ameinoazer KazXKowconeoTV, Anmamul, Kazaxcman

AngaTna. Makanaia >KOFapbl ChIHBIT OKYIIBUIAPBIHBIH TAHBIMJIBIK 1C-OpPEKET OCICeHAUTITIH
apTTBIPY Macesenepl KapacThIpbutaabl. "TaHBIMABIK ic-opekeT", "Toyencizmik" xoHe "OenceHmaunk"
VFBIMIAPBIHBIH ~ apaKaThIHACKIH TaNJay YCHIHBUIFAH. ABTOpJAp OKYIIBUIAPABIH TaHBIMJIBIK
OCJICEHIILIITIH apTTBIPYABIH HEri3ri (akToOpbl MOHIIK-TIPAKTHKAIBIK 1C-OPEKET eKEHIH anTajbl.
[TpakTHKaIBbIK MbIcaapa OuTiM amymbIapAbH 1epOecTiri MEH IIbIFapMaIlbUIBIFBIH 1aMBITY1aFbI
WHTEPAKTUBTI dAicTepaiH pei kepceTineni. OKymbLUIapIblH TaHBIMABIK OCICEHITITIH apTThIpy/ia
WHTEPAKTHBTI 9MIICTEP I KOIIAHY IIH TUIAKTUKAIBIK, TOPOUEIIK KOHE TaMBITYIIBUIBIK MaKCATTaAPhI
AHBIKTAJ/IBl. ABTOpJIap MHTEPAKTUBTI OKBITY 9MICTEPIl )KOFAPhl CHIHBIN OKYIIBUIAPBIHBIH TAHBIMJIBIK
OCNICEH/IUIITIH apTThIPpagsl JIeN TYKBIPBIMAANWIBI. AJl OKYIIBI KeOIHEce OKYy 1iC-OpeKeTiHIH
cyObeKTiciHe aliHananabl, MPoOIeMalbIK, 13/Iey *KoHe HIbIFapMalIbUIBIK TarchlpMaiapbl OpbIHIAN
OTBIPHIT, TAHBIMJIBIK TIPOIIECKE OCTICEH TI KAThICA/IBI.

Tipek ce3aep: UHTEPAKTUBTI dAICTEP, TAHBIMJIBIK 1C-OpEKET, TAHBIMBIK 1C-OpPEKETTi XKaHAaHbIPY,
TaHBIMJIBIK KBI3bIFYIITBLIBIK.

MexkTen KbUIAapbIHIA TYIIFAHBIH KaJbIITACYbl HET131HEH TaHBIM MaHBI3/bl OPbIH aJIaTHIH OKY iC-
OpEeKeTiH/Ie OPBIH aJla/Ibl.
3epTTeyuriiep aran eTKeH e, OKYIIBIHBIH OHJaFbl OPHBI OHBIH OUTIMIHIH OHIMJUTITIHE FaHa eMec,
COHBIMEH Oipre OHBIH JKEKe OACHIHBIH JaMy KapKbIHIBLUIBIFBIHA J1a OalIaHBICTBI. AJIAMHBIH KCKE
OachIHBIH KAJIBINTACybl MEH JJaMYbl OHBIH TIpUILUTIK €Ty (hOpMachIHBIH dpeKeTiHeH OeminOei i, onia
oJ1 ©31H xacanml [1].

OneOueTTepl Tanay TaHBIMABIK IC - OpEKeT YFBhIMBIH aHBIKTayFa OpTYpJi Ke3Kkapactap Oap
€KEHIH KOPCETTi: TaHBIMIBIK IC - OpeKeT-OyJI OuTIMJL, JaFapUIapbl, JaFIbLIapbl UTEPy YIIiH
KOKETTI akbUI-0il Hemece (DM3HMKANBIK >KYMBICTHI CaHaNbl, MakcaTThl opbiHAay (0.m. OcumoB);
TaHBIMJIBIK 1C-9peKeT-OyJ1 OKYIIbUIAPABIH OLTIMALI Urepyre OeinceHal, THIMI KaThIHAChl, COHBIMEH
KaTap KbI3BIFYIIBIIBIKTBIH KOPiHICl, TOYEICI3/IK, OKYJaFbl €piKTi KYIII.

3eprreyurisiep B.Jl. llaapuxos, [[. WM. ®enpa-lllTaiin aTtanm eTKeHIEH, MCUXHKA 1C-OpEKETTE
KOPIHIN KaHa KOWMAaWIpl, COHBIMEH Oipre KajbllTacaJbl >KOHE OYJI JKeKe OaMyJIbIH TYPaKThI
cyocTparel  Oonblnl  TaObUIATBIH  KbI3MET. KpI3MeTTIH  (QyHKUMOHANABIK OKYHeciH KeJeci
KOMITOHEHTTEp KYpailibl: MOTUBTEp, MaKcaTTap, Oaraapiama, aknapaTThIK HET13, [IelM Kadbuiaay,
MaHBI3]IbI KACUETTEPAIH 1K1 Kyieci [2].

ConbIMeH Kartap, Oys1 0eiy ImapTThl OOJbIN TaOblIabl, OUTKEH1 OyJ1 OJIOKTapAbIH OapibIFbl ©3apa
0aiIaHbICTEL.

I'. I1. HleapoBuLIKMii KeNTETeH 3epTTEYIep/l JKaNMbUIAy HET131HAe KbI3METTIH 0eC KOMIOHEHTIH
aHBIKTAWIbl: MIHAETTED; KbI3MET OarbITTaJIFaH OOBEKTUIEP; MPOLECC; Kypaiaap; KbI3MET eHIMaepl
[3].

OneOneTTepll Tajnaay KOPCETKEHJEeW, OKYy MoHACPIHIH Ma3MYHBIH JKOHE OKYIIBIHBIH OL1iM
aJIaThIH KAXKETTI TOCUIIEPiH HeMece JaFAbUIapbIH, JaFIbUIAPBIH UTEPETIH 1C-OpEKeT TaHBIMABIK ic-
OpeKeT OOJBIN TaObLTA IbI.

TaHBIMIBIK 1C-OpEKETTIH KAIBIITACy MPOLECI TAHBIMABIK OEICEHIUTIK CHSIKTHI )KEeKEe TYJIFaHbBIH
camacelH JambITiail MyMkin emec. Cesaikrepae "OenceHaiumik" yFeIMBI O€IICEH/Il, JKIrepii opeKeT
peTiHe KapacThIpbUIaAbl. TaHBIMIBIK OCICEHAUTIKIIEH KaTap "TaHBIMIBIK TOYENCI3IiK " YFBIMBI Oip
Karapjaa Typ.

Toyencizaik-6yn Toyenci3 ic-opekeTke, naiibiMaayra, 6actamara, memiMre ue 6071y MYMKIHJITI.
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OxkymibiFa TaHBIMABIK Toyencizmik 0epy TaHBIMIBIK OCJICEHIUTIKKE aBTOMATTHI Typ/ie oKenel. AlTa
KeTy Kepek, Oy karjaiina OelceHAUIK KEeTICTIKTEepAl BIHTAIAHABIPY HETi3iHAe JKy3ere
achIpbLIa/ibl, COHABIKTAH dpKalllaH >KaFbIM/Ibl SMOIIMOHAABI (JOHMEH Oipre Kypei.

TaHBIMIBIK TOYEJCI3AIK- TaHBIMABIK Ma3MYHHBIH JJIEMEHTTEPIH HEMece OJapAblH PETTUIITiH
TaHJay/Ja, TaHBIM SJICTEpPIH TaHJAyJa, OJApJIbIH aJifa KbUDKY KapKbIHBIH aHBIKTAay/Aa, TAHBIMJIBIK
KBI3METTIH 0acKa CyObeKTUIepIMEH BIHTHIMAKTACTHIKTA KOPIHYI MYMKIH [4; 5].

3eprreynepal  Tangay OapbIChIHAA TaHBIMABIK OCJICEHAUNIK OKYIIBUIAPABIH KaHa OLIiM,
JaFbpIIap, 1K MAKCATTBUIBIK alyFa JIeTeH OeNTiii O0ip KbI3bIFYIIBUIBIFBIH XKOHE OLTIM/II TOJNTHIPYFa,
OuTIMAI KEHEUTyre op TypJli OpeKeTTepli KOJJIaHy KaKETTUINH KepceTemi Jaen OoJkayra
MYMKIHJIIK Oepei.

I'. Y. UlykuHa TaHBIMIBIK OENCEeHAUTIK-OyJI aaMHbIH TaHbIMFa JETE€H YMTBUIBICHIH KaMTUTBIH
TYJIFaHBIH Calachl, TaHBIM MPOIECIHE 3MATKEPIIK jkayan OepeTiHiH aiTajpl. TyJIFaHbIH camachl,
TaHBIMJBIK OCJICeHTIK OlIiMIe JIereH YMTBUIBICTBIH TYPaKThl KepiHiciMeH Oomnazasl. byn skeke
CamaHblH KYPBUIBIMBI, MYH/Ia KQKETTUTIKTEp MEH MYJIeNiep Ma3MYH/IbI CUTIaTTaMaHbI OUTIipeni, an
epik ¢opmansl 6inaipeni [6]. OKy ic-opekeTiHiH MOTUBTEPIHIH 1IIIHIE €H THIMIICI-OKY IPOIIECIH/IE
naia OOJIFaH TAHBIMJIBIK KBI3bIFYIIBLIBIK.

byn myraniMzepnai OKyIIbUIApMEH OKY i1C-OpeKeTiH/Ie WHHOBAIMSUIBIK OICTEp/l Maijanany
CUSIKTBI MIHJETTEpP/l IMIEHIyre OarbITTalbl. TaHBIMIBIK KBI3BIFYIIBUIBIKTE KAJIBIITACTHIPYIa €H
TUIMJIIC1 MHTEPAKTUBTI 9IICTEp MEH Taciiuep, hopmanap Oonasl. bencenai oKbITy Ke3iHe apTypi
TEXHOJIOTHSUIAP KOJIAAHBUIAIbI: OWBIH, TPEHUHT, JU3aiH jkoHe T. 0. IHTepaKTHBTI OKBITYFa apHabI
YUBIMIACTBIPBUIFAH TOMTHIK >KOHE JKEKE 1C-OpEKEeTTiH MaKcaTTapblHAa KOJ JKETKi3YAiH KapKbIHIbI
TEXHOJIOTUSUIIAPHI, OKY JKOHE JaMy TPOIECiH, )KeKe KapbIM-KaThIHAC CTHIIIH, PE(ICKCHBTI Tal1ay bl
TYCIHY MEH TYy3eTyre KOJ >KETKi3y YVIIiH OHBIH OapiblK KaTBICYIIbIIAphl apachlHAArbl Kepi
Oaiinanbic Kipeai [4]. IHTEpakTUBTI OKBITY OKYIIBUIAPBIH JKEKE TaKiprOeciHe, omap/blH TiKeleh
e3apa opekerTecyiHe HerizaenreH. OWbIHIAPABI, TPECHUHITEP/l, >KaFAaiap[pl MIEHIyAl, MIaFbiH
TONTap/a *KYMBIC iCTey I KOJJaHAThIH cabaKTap/aa OKYyUIbIIap/IbIH aKaparTel 63 OeTiHIIe 13Aey/l,
IIeTiM KaObUIAAY/bl KAKET €TETIH OPEKETKE IMAKBIPAIBI.

3epTTeyuriiep aranm OTKEHJEH, Ke3-KEeITeH HHTEPAKTUBTI TEXHOJOTHS OKYIIbLIAPIbIH
(bU3MKaIBIK, 9JICYMETTIK )KOHE TaHBIMABIK OCICEHAUTITIH "KO3bIpa bl HKoHE OJapAbIH dPKAUCHICHI
OKY JKOHE JlaMy MaKcaTTapblHa COHWKec >KOCMapiIaHFaH HOTHXKeNepre KO JKETKi3y YIIIH MaHbI3IbI
OosbInl caHanaabl. VHTEpakTUBTI onicTepAl KONJAHYIbIH TUAAKTHUKAIBIK MaKCaThl: KOKXKHET1H
KEHEUTY; MPaKTUKAJBIK iC-opeKeTTe OUTIMII, JaFaplIapIbl KOJIAaHy; 3epTTENETIH MOHTe TaHBIM/IBIK
BIHTAJIAH/IBIPY MEH KBI3BIFYIIBUTBIKTEI KATBINTACTRIPY. TopOuernik MakcaTTap: TOyeJCi3IiKKe, epik-
xKirepre — TopOmeney,  Ke3KapacTapAbl,  YCTaHBIMIApIbl,  aJaMIEepUIUTK,  JCTETHKANIBIK,
JTYHHETAaHBIMJIbI KAJIBITITACTHIPY.

MyranimMiepaiH TPaKTHKAIBIK TOKIPUOECIH Tanfay- olapAblH KOFaphl CHIHBIN OKYIIBLIAPBIHBIH
TaHBIMJIBIK ~ O€JICEHAUTITIH  apTTBIPYABIH OpPTYPAl JKOJJApbIH KOJAAHATHIHABIFBIH KOPCETTI.
OJIEYMETTIK 3epTTeylep cabakTapblHAa >KaFAaiibl Talgay TEXHOJIOTHSICHIH KOJIaHY TaHBIMJBIK
OCJICEHIILTIKTI  apTThIpyJla YVJIKEH ocep eTeli. Dbyl TEeXHOJOTHSHBIH epeKIIeNiri-cabaKThl
CUTYAIUSUIBIK KATTBIFY TYPIHJE OTKI3TeH Ke3[e 00MKaMIbl HOTHXKere KoM JKeTKizyre 6omaabl. by
OKYILIbIJIapFa OUTIMJI UTepyre »oHe KypHeil arnaiiapAbl iC Ky3iHJAE LIenly Jarabliapbl MEH
KOJIAPBIH UTEPYTe, TANJAy KOHE ChIHU OWJIay JaFAbUIaphIH AaMbBITyFa MYMKIHJIIK O€peTiH MIaFblH
TONTAFbI KYMBIC; KOMMYHUKATUBTIK JAFbUIAP MBICHIKTATAIbI, OKyFa YHPEHEII - JKaFIal bl TSIy
YIIiH KaXeTTi OimimMal o3 OeTiHmie i31eia1, OeJICeHIITIK TaHbITa Ibl, 1C-OPEKETKE KbI3BIFYIIBLIBIKCHI3
KATBICAJIbI )KOHE KbI3BIFYIIBUIBIKTI aPTTHIPAIBL.

Mpicanbl, «/[eBUaHTTBI MiHE3-KYJIBIK KOHE OJICYMETTIK OaKblLIay» TaKbIPHIOBIH OKBIM-YHPEHY
Ke3iH/e JIeyMeTTIK 3epTreynep cabarbiHaa karnaisl memy (11 ceinbim). Tanceipma Oy3aKbUIBIK
¢byT6on xaHkyiepiaepiHig KasakcTan Kypamachl COTCI3IKKE YIIbIpaFaHHAH KEWiHT1 Karaau[sl,
norpomzap, Tedesec, MeTpoIaFrbl BaHIATU3M XoHE T.0. okuranap? MyHmail KarnaiaapablH ajlIbH
aly yiuiH He ictey kepek? JKyMbIC MaFblH TONTapAa JKy3ere achipbutaibl. [likipTamac COHbIHAA TOM
eKUI/Iepl ©3/epiHIH XayaOblH TYCIHAIPEl: OKYIIbUIAp MIHE3-KYJIBIK HYCKaJapblH YCBHIHAJbI, OJap
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(GbyTO0T KOMaHIACBIHBIH KaHKyHepi OObIT KajlyFa MYMKIHAIK Oepeni, Oipak COHBIMEH Oipre
KoFaM/a KaObUIaHFaH 3aHAap MEH epexxernepal 0y30aiiibl; OKyIIbIIap e3AepiHiH SMOUUSIAPBIHBIH
CBIPTKBI KOPIHICI eMec, MyTTapIbIH KETICTIKTEPl MEH COTCI3MIKTEpl eMec, OJapJblH iCTEN YKaTKaH
iCTepiHIH MarblHACBIHBIH Ma3MYHBIH TYCIHY MaHBI3/Ibl €KEHIH TYCiHYl KepeK; OJap/ablH
OpEKETTEPiHIH canaapbl KaHai.

MyHnpaii skarmainmapiael IIemy KesiHae cabakra OKYIIbIIapIblH WHTEPAKTHUBTI 1C-OpEKeTi
OeyiceHIipiiaeal, aHATMTUKAIBIK JKOHE KOMMYHHUKATUBTI KaOUIETTEpiH JaMbITAJIbl; ©3 KO3KapachlH
HAKThI JKOHE JIOJI JKETKi3e Oy KaOlleTiH NaMbITa[bl, ©3 YCTAaHBIMBIH HETI3Ji KOpFaiiabl; ceber-
canyiap OailJIaHBICBIH OpHATa OUTY/l 1aMbITaIbI.

Ocputaiiiia, MHTEPAKTUBTI TEXHOJOTHSJIAP OKYIIBUIAPIBIH TAHBIMJBIK OCJICEHAUTITIH apTThIPabl,
an OKyIIbl KeOiHece OKYy I1C-OpeKeTiHIH CYOBEKTICIHEe aifHamaabl, MpoOJeMalblK, 13/1ey >KOHE
[IBIFAPMAIITBUTBIK, TAIICBIPMAIAPIbl OPBIHIAIN OTBIPHII, TAHBIMIBIK MPOIIECKE OSICEH I KaThICAIbI.
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AKTYAJIBHBIE TPOBJEMBI YTOJIOBHOM OTBETCTBEHHOCTH 3A
COBEPHIEHUE UHTEPHET XUINEHUA YYKOI'O UMYIIECTBA

Hoaounnayner ¥nan

Mazucmpaum Axademuu npasdooxXpaHumenbHbiX 0peaHo8 Npu 2eHePalbHOU NPOKYpamype
Pecnybonurxu Kazaxcman

Pecnyonuxa Kazaxcman, Axmonunckas obnacmo, 2. Kocuwl

AHHOTALUS

B crarbe paccMmarpuBaroTcsi Hanboee akTyalbHbBIE POOJIEMBI YTOJIOBHON OTBETCTBEHHOCTH
3a COBEpUICHHE WHTEPHET XUILIEHUS Yy>KOTO UMYIIECTBA KOTOPbIE BO3HUKAIOT IIPH KBaJM(pUKaAIMK
MPECTYILJICHU.

KioueBble cj10Ba: MHTEPHET XHIIEHHE, MHTEPHET MOIICHHUYECTBO, MHTEPHET Kpaxa,
yrOJIOBHO-TIPaBOBasi KBATH(UKAIHS.

KuzHenesTenbHOCTh YENIOBEKa HEpa3phIBHO CBs3aHA C IMPOIECCOM HHQPOpPMATHU3ALUU U
nudpoBHU3aIUy.

B mocnennme romel OTMEYaeTCsl 3HAYMTENBHOE YBEIMUYEHHE YHWCIA II0JIb30BaTeNei
untepHera (76,9% mo 81,9%) [1], a 06beM Oe3HATHMYHBIX KApPTOYHBIX IIJIATEKEH BBIPOC B pasbl (C
617 mupa.terre go 2 080,6 mupa.Tenre).

BwMmecre ¢ Tem, mepruoa pacpoCTpOHEHHUS KapaHTHUHHBIX Mep, a TaKXkKe JIETKOCTh M OBICTpOTa
MpUOOpPETEeHUsI TOBAPOB U YCIYT MOCPEICTBOM MHTEPHETa MOKAa3ajdl 3aMHTEPECOBAHHOCTH B HEM.
IToka3zanu ero akTyaJbHOCTb

K coxaneHuro, 3TUM TOJB3YIOTCS HE TOJBKO JOOPOCOBECTHBIE TpaKAaHe, HO U
3TIOYMBIIIJICHHUKH, TIPECIIeAYIONINE KOPHICTHBIE TIeITH.

OO0 3>TOM CBUAETETBCTBYET €KErOAHBIA POCT UHTEPHET — MOIICHHUYECTB, COCTABUB MOYTU
MOJIOBUHY M3 BCEX PETHCTPHPYEMBIX CHOCOOOB MOIIEHHHUYECTB. 3a TOCIETHHE 5 JIET UX YHCIIO
yBenuuuiocs B 20 pas [2].

CratucTuyeckue TIOKa3aTelld, XapaKTepU3yIOIMe COBPEMEHHYIO IMPECTYHHOCTh B
PecniyOonmuke KaszaxcTaH, TOBOPST O TOM, YTO OHAa aKTHBHO OCBAaWBAaeT M HCIOJB3YET TOCTHKCHUS
TEXHUYECKOr0  Iporpecca M HOBBIX  MH(POPMalMOHHBIX  TexHosorui.  Hawubompreit
PacIpoOCTPaHEHHOCTHIO B TIOCIIEAHEE BpPEMS IOJIb3YeTCS MHTEPHET-MOUICHHUYECTBO U XHINEHHE
JICHEKHBIX CPEJICTB C OAHKOBCKHUX CUETOB (DM3MUYECKHX JIMI[ C TIOMOIIHI0 KOMIIPOMETAIUN CHCTEM
JTMCTAaHIIMOHHOTO OAaHKOBCKOTO OOCITY)KHBaHUSI.

PaccmoTpeB psi BBIIEyKa3aHHBIX MPECTYIUIGHUH, MOXHO CIeNaTh BBIBOA O TOM, YTO B
OOJIBIITMHCTBE CITy4aeB JAaHHBIC MPECTYIJICHUS OCTAIOTCS HE3asSBICHHBIMHU, TaK KaK MPECTYITHUKH,
coBepIIas XUIICHNE JICHEKHBIX CPEACTB, B OCHOBHOM TOXHIIAIOT HE 3HAYUTEIbHBIE JIJISI TPAXKIaH
cymmBbl. [IoaTOMY B KaKJIOM BTOPOM ClIydae rpayKAaHe MPOCTO HE 3aMEUarOT MPOMaXy JEHEKHBIX
CpEZCTB CO CBOEH OAaHKOBCKOM KapThl, a Jake €CJIM U OOHAPY)KUBAIOT TAKOBYIO, TO TOJIBKO JIBOE U3
aecaTy o0pamaroTcs B MOJUIMIO WK 0aHK. Takke HEOOXOIUMO OTMETUTH, YTO KaXI0€ YETBEPTOE
MPECTYIUIEHUE COBEPILEHO JUIAMU, HE JOCTUTIIMMU ABaIIATUIIATHIETHETO BO3pacTa, TaKk KaKk OHU
aKTUBHO HM3y4yaroT MH(OPMAIMOHHBIE TEXHOJOTMH U KOMIIBIOTEPHBIE MPOTPaMMBbI, MOJB3YIOTCS
MOOWJIBHBIMU Telle(OHAMH C Pa3JIMYHBIMU ONEPAIMOHHBIMU CHUCTEMaMH, IUIAHIIETHBIMH U
MOPTAaTUBHBIMU KOMITBIOTEPAMHU.
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Takoe cocTosiHHE JIeN B OYepeaHON pa3 MOJHUMAET BOMPOC 00 3PPEKTUBHOCTH POCCHICKON
MPAaBONPUMEHHUTEIBHON CHCTEMBI B OTHOIICHUWH TPECTYIUIEHHMH B cdepe KOMIBIOTEPHOH
uHpOpMalUY, TTOSTOMY B JAAHHOM CTaThe MBI PACCMOTPHM OT/ACIbHBIC BUABI XHUIIEHHH Uy>KOTO
MMYIIECTBA MM MIPUOOPETEHUS MpaB Ha YY)KO€ MMYIIECTBO IyTeM OOMaHa MU 3JI0YHOTPeOIeHUS
JIOBEPUEM C HCII0JIb30BAHUEM CETH VIHTEpHET.

K nanbosnee pacpocTpaHeHHBIM BHJIaM YKa3aHHOT'O MOIIEHHUYECTBA MOKHO OTHECTH:

— HCIIOJB30BaHME IMOTEPSHHBIX/YKPAJCHHBIX OaHKOBCKHMX KapT, KOTAa Biajesel] Wiau OaHK
CBOEBPEMEHHO UX He OJOKUPYET;

— 3alMCh TMOJYYEHHOW HE3aKOHHBIM IIyTeM HHGOpMalMUd O 4YyKOM KapTe Ha MarHuTHYIO
10JI0CY MOJIENIbHON WIIN MOJIMHHOMN KapThl;

— 3aKa3 pa3zIMYHBIX TOBApOB M YCIYI C HCIOJb30BAHUEM JAaHHBIX OaHKOBCKOH KapThl,
JIMIIOM, HE SIBJISIFOIIMMCS €€ BIIaJIENIbLIEM;

— HCIIOJB30BaHME 4YY)KOr0 OaHKOBCKOI'O cueTa KpPEAMTHOW WM 1e0ETOBOWM KapThl JIUIIOM,
IIOJIYYMBILIUM JIOCTYII K STOMY CUETY HE3aKOHHBIM ITYTEM;

— HCIOJb30BaHME OAHKOBCKUX KapT, HE IOJYYEHHBIX €€ BiaJesibLlaMH (Hampumep, XHUILEHHE
HOBOM MJIM TIOBTOPHO BBIMYLIEHHOM KapThl P MEPECHUIKE €€ 3aKOHHOMY JIepXKaTeio);

— YKa3aHHE JIO)KHBIX JAHHBIX B 3asBJICHUU Ha MOJyYEHUE KapThl;

— JIBOMHYIO NMPOKATKy KapT (CrOBOP TOProBO-CEPBUCHBIX MPEANPHUATHH, MpeayCMaTPUBAIOLIHI
MHOTOKPaTHYI0 IPOKAaTKy IUIAT€KHOM KapThl C IOJIYyYEHHEM JOMOJIHHUTEIbHBIX KOMUMN
CJIUIIOB 2 , UCHOJIb3YEMbIX BIIOCJIEICTBUN B MOILIEHHUYECKUX LIEJIAX);

— HCIIOJB30BaHME PEKBU3UTOB KapThbl, MOJTYYEHHBIX HE3aKOHHBIM IyTeM, JJS TPaH3aKUUN B
BUPTYyaJIbHOH cpeje.

Kpome Toro, HabupaeT 000pOTHI TaKO# BUI MPECTYITHOCTH KAaK KpaXka JICHEKHBIX CPEJICTB C
O0aHKOBCKUX KapT, IyTeM CKaHUPOBAHMS COAEPXKUMOIO KapMaHa U CYMOK IOTEPIEBLIETO C
nomoinbio POS-repmunana.

HNmeer MecTo, KOrja COTPYIHUKHM (DMHAHCOBBIX OpraHu3anuil Jmb0 (PUHAHCOBBIX
MOJIpa3/IeIecHuii OpraHu3alfii B HE3aBHCUMOCTH OT (DOPMBI COOCTBEHHOCTH HCIIOJIb30BaHUEM
CBOETO CIyXeOHOr0 MOJ0XKEHHUS, COBEPIIAIOT XUIEHUE BBEPEHHBIX UM O€3HAINYHBIX JEHEKHBIX
CPEICTB, IYTEM MEPEUHUCICHHS CO CUETa UX BIIaJeblia Ha CBOM CUET WM CYET JPYToro JIULa.

B neicTByromeM yroJoBHOM 3aKOHOJATENIBCTBE HE JAHO IOHSTHE HMHTEPHET XHILEHUIO
Yy»KOro MMYIIECTBa, a TaK)K€ HE HMEETCSl CaMOCTOSITEIbHOTO COCTaBa IpaBOHApYLIEHUS, 3a
KOTOpPO€ MpeayCMOTpeHa OTBETCTBEHHOCTh. B crartbsax 188 m 190 VYronoBHoro konekca
PecniyOnmuku Kazaxcran (Oaree — VK PK) OTBETCTBEHHOCTb 3a JaHHBIE MPECTYIUICHUS YKa3aHa B
KayecTBe KBATM(PHULIUPYIOIIETO IPHU3HAKA.

B craree 189 VK PK Takoil kBanmupuuupyroummil OpuU3HAK KaK «C HCIOJIb30BAHUEM
MH(OPMALIMOHHOM CUCTEMBD» BOBCE OTCYTCTBYET.

CornacHo HopmatuBHOMYy noctanoBienuto Bepxosnoro Cyna PecnyOnuku Kazaxcran or
11 urons 2003 roga N 8 «O cyneOHO MpakTUKE MO JeNaM O XHUIIEHUAX» XHIIeHUEe O0e3HaTHYHbIX
JICHE)KHBIX CPEJICTB, B TOM YMCJIE 3JEKTPOHHBIX, MIyTEM MEPEUYHCIEHUs CO CYeTa UX BIIAJIENIblia Ha
CBOM CYET MJIM CYeT APYroro Juua cieayeT KaauduuupoBaTh mo crathe 189 YK kak xuineHue
Yy»Or0 MMYILECTBA, BBEPEHHOI'O BMHOBHOMY, COBEPILICHHOE IYTEM MCIIOIb30BaHUS CIYKEOHOIO
MIOJIOKEHUSA, TIPU YCIOBUM HaJIW4YMs y BHUHOBHOIO JIMIA IpaBa paCHOPSIKEHUS JIEHEXHBIMU
CpeICTBaMH, HAXOASIIIMMUCS Ha JEHEKHOM CUeTe MOTEPIEBIIEro, B CHITy 3aHUMAeMON JTOJKHOCTH.
ITpu oTCyTCTBUH TaKOro MpaBa JAesHUE MOICKUT KBaTHPUKAIMK Kak Kpaxa 1o cratbe 188 YK PK
00 kak MomeHHrn4ecTBO 1o ctathe 190 YK PK [3].

WMHTEepHET-MOIIEHHUYECTBO U HMHTEpHET-Kpaka pernameHtupyerca B YK PK  kak
KBaJIM(ULIMPOBAHHBII COCTaB yrojIOBHOTO npaBoHapymeHus. Tak, mm. 4 m.2 ct.188 u nn.4 n.2.
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cT.190 ycTaHaBIMBAIOT YrOJOBHYIO OTBETCTBEHHOCTH 3a KpaXXy M MOLICHHMYECTBO, IIOCPEACTBOM
MH(POPMALIMOHHOM cucTeMBI [4].

Takoli moxxox oOOBACHSAETCA TEM, YTO XHILEHUH, OCYIIECTBISIEMbIE I1OCPEACTBOM
MH(POPMALIMOHHON CHUCTEMBI, OTIMYAIOTCS CJOXHOCTBIO PACKPBITHS, OTCYTCTBHEM KaKHX-THOO
IpaHMll TPECTYIHOM JEATENIbHOCTH, MAaclITa0HOCTBIO M JAPYIMMH  aCHeKTaMM, KOTOpbIe
YBEJIMYMBAIOT B MHOTOKPATHOM CTETNEHN OOIECTBEHHYIO OMACHOCTh JAHHBIX JESHUI [5].

Boinee Toro, kpaxa «puznueckas» 60j1ee HeraTUBHO XapaKTepU3yeT IIPaBOHAPYILIUTENs, TaK
KaK I0JJOOHOE JIesTHHE IEMOHCTPUPYET TOTOBHOCTD YEJIOBEKA OBITh MOMMAaHHBIM HEMOCPEICTBEHHO
3a KpakeH, a 3HaYUT, YEJIOBEK UMEET BBIPAKCHHbBIC aHTUCOLUAIbHBIC ACIIEKTHI IIOBEICHUS, HEXKEIN
TOT, KTO OCYILIECTBIISIET KPAXKy «H3JaJIeKa» U B «O€30IIaCHOCTH.

[ToaTOMy, KaKeTCs BEPHBIM BBIACIUTDH AHHOE JESIHHUE B OTACIBHYIO CTaTblO0 YTOJOBHOIO
kozaekca PK, Tak Kak MpUHIUIBI YTOJOBHOTO MPaBa IUKTYIOT HEOOXOIUMOCTh COU3MEPSTH JACSIHUS
Y HaKa3aHUs.

WHTEepHET-MOLIEHHNYECTBO U Kpaka HMMEIOT CBOM OCOOCHHBIE KPHUMHMHOJIOTUYECKHUE,
BUKTUMOJIOTHUECKUE ACHEKThl, OTJIMYUTENIbHBIE CIIOCOOBI COBEPUICHHS, CBOIO METOAMKY
paccienoBanys U T.4. IHBIMU ci0BamMu, MEXAY MOLIEHHUYECTBOM M MHTEPHET-MOLIECHHUYECTBOM
00I11er0 MEHbIIIE, HEXKEIH Pa3InYHOTO.

Tak, paccmaTpuBasi COCTaBbl, MOXKHO BBISIBUTB, YTO Y COCTAaBOB MHTEPHET-MOLIEHHUYECTBA U
MHTEPHET-Kpaku 00BbEKTOM SIBJIETCS IpaBa COOCTBEHHUKA HAa TO MM MHOE UMYyLIecTBO. [Ipu 3ToM,
CJIEIyeT 3aMETUTh, YTO MO/ OHATHE «MMYILECTBO» HE MoANagaeT HH(popMaLusi, KOTopas XpaHUTCs
B MHTEPHET IPOCTPAHCTBE, IOITOMY HE3aKOHHOE IOJIyueHHe MH(POpMaluu KBaaupUUUpyeTcs 10
cratbe 205 YK PK [4].

Taxke BaXHO OTIMYATh JAECHCTBUTEIbHOE HMYLIECTBO COOCTBEHHHMKAa OT PasHOro poja
YCIIyT, OKa3bIBA€MBIX COOCTBEHHHKY B MHTEPHET IpocTpaHcTBe. [loaToMy mepen kBamudukamen
JesIHUS, CIEeNyeT BBUICHUTH JCHCTBUTEIBHO JIM IOXUIIEHHOE fABIIAETCA uMMyllecTBoM. Hampumep,
HEKOTOpBIE  IOJIb30BATEIILCKUE  COIVIAILEHUS HMHTEPHET-PECYpPCOB  NMPEAYCMATPHUBAIOT, YTO
PEruCTpUpyEMBIE TOJIB30BATEIEM AKKAYHTHI HE SIBJISIOTCS UMYLIECTBOM IOCIEIHErO, a 3HAYUT, HE
[OJIIA/IAI0T MO OOBEKT UHTEPHET-XHUILEHUH.

YuuTeiBas OrpOMHOE MHOKECTBO MHTEPHET CEPBUCOB, KOMMH IIOJIB3YIOTCS MHOTHE JIFOJIH,
HaMpaluBaeTCcsl MbICIb O 3aKOHOJATENBHOM YPETYJIMPOBAHUU OKa3bIBAEMbIX YCIYT, 1a0bl UMETh
oOmIMi cTaHAapT, KOTOPBIH OyeT peryaupoBaTh UMYIIECTBEHHbIE BOIPOCH! B JAHHBIX CEpPBHUCAX.

B 9To0if CBSI3u, BO3HUKAIOT ONpEAETCHHbIE TPYJHOCTH NpU KBaIU(UKALUU JeHCcTBUI
MIPaBOHAPYLIUTENEH.

Takass pAMHAMUKAa MOPECTYNHOCTH JMKTYeT HEOOXOJUMOCTh TpeOyeT MOBBIIICHHUS
3 (PEKTUBHOCTH TMPOTHBOACUCTBUS TOMAOOHBIM BHJAM TMPECTYIJICHUHA, OJHUM U3 CIOCOOOB
peleHust JaHHOM mpoOieMsl, sBisiercss pazpabotka u BBeneHue B YK PK  camoctositensHoro u
CHELUAJIBbHOTO COCTaBa, MPEIyCMAaTPUBAIOLIEIO YrOJOBHYK) OTBETCTBEHHOCTh 3a WHTEPHET
XHUIIeHUs gyxoi cooctBeHHoCTH (Cpasouno: no ananocuu co CKOMoKpaoCcmeom).

[TogoOnas mpaktuka umeercs B CIUA, ®OPT, Snonun, Beitnapun, 1IBenun, Ilomsie,
Hanun, Kopen, KHPu B npyrux crpanax.

C y4eroM TEXHOJIOTMYECKOTO M LU(POBOro mporpecca U poCTOM MHTEPHET MPECTYIUICHUN
3aKOHOJATEIbCTBOM  BBIIIENIEPEUYUCIEHHBIX TOCYJAapCTB IPEIYCMOTPEHBI  CaMOCTOSITEIbHbBIE
COCTAaBBbI IPECTYIUICHUH B YTOJIOBHOM KOJIEKCE M OTBETCTBEHHOCTb 3a UX COBEPIICHHUE.

B Hacrosmee Bpems B aelicTByronieM YronoBHoM kojekce PK He umeercs momoGHOM
HOPMBI [TPEAYCMATPUBAIOIIEH OTBETCTBEHHOCTh 32 MHTEPHET XUILEHUS YyKOT'O UMYIIIECTBA.

[TonBoAs UTOrM MOXHO CKa3aTh, YTO AEUCTBYIOIIEE 3aKOHOAATENbCTBO Ka3zaxcraHa, B Hemsx
COOTBETCTBHUSl PA3BUTHI0 WHTEPHET NIPOCTPAHCTBA, JOJKHO HM3MEHSTh HEKOTOPBIE ITOJOKEHHUS
YTOJIOBHOTO KOJEKCA, TaK KaK JEHCTBUTEIBLHOCTD BEAET K TOMY, YTO UHTEPHET-XUIIECHUS U IpyTHe
YTOJIOBHBbIE MPAaBOHAPYIIEHHUsS] B MHTEPHET MPOCTPAHCTBE OyIyT KOJIUYECTBEHHO M KAYECTBEHHO
pactu, uro TpeOyeT COOTBETCTBYIOIIEH  pEaKUMH CO  CTOPOHBI  3aKOHOAATeNs |
IIPAaBOOXPAHUTENBHBIX OpPraHoB. [loaTomy MOXHO emé pa3 MOJYEPKHYTh BAaKHOCTb OTAEIBHOTO
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YpEeTyIupOBaHUs HMHTEPHET-XMIIEHUH, TaK KaKk MpaBWIbHOE U yI0OHOE 3aKOHOAATEIbHOE
periaMeHTHpPOBAaHUE TO3BOJIUT To4yHee M 3(pdexkTuBHEee OOpPOTHCS C HapacTarolmel yrpo3oin
MHTEPHET-XUIICHHUH.

HOPMATHBHBIE CCBIJIKH

B HaCTOSIIJ_Ieﬁ MaFHCTepCKOﬁ AUCCepTald UCIIOJIb30BaHbl CCBUJIKM Ha CICAYHOIIHNEC HOPMATUBHO-

1.

2.

o
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BJIMAHUE U3BMEHEHUS TEMIIEPATYPbI HA IBUKEHUE POTOPA

Cayneee P.K.
mazucmpanum epynnvt MH-AT-20 2 kypca Axademuu I pasxcoancrou Asuayuu
Hayunwuii pykosooumens ookmop PhD, Kapunéaes C.JK.

AHHOTaNUA
Porop rupockonanoiBeIeHHbIA B 3JIEKTPUUECKOM I10JI€ BaKyyMe MUMEET 3 OCH BpalleHUsI.

[Ipeanonoxum, 4ro PoTOp B HOpPMalbHBIX YCIOBHSX BpAILAETCS BOKPYI OCH Mrpek. Takxke
IIPEIIOJIOKHUM, YTO HAIpPaBICHHE OCH JIOJDKHO OCTaBaTbCs NMOCTOSAHHO. Ho mo mepe nBHkeHUS
amnmapara, Ha OOpPTy KOTOpPOIO YCTAHOBJIEH TI'MPOCKON ammapaT caM MOXeT BpallaTbCs B
MIPOCTPAHCTBE B JIFOOOM HaIlpaBiieHHH. Bpalenue anmnapara yepe3 KOPIyC THPOCKONA BIMSET U Ha
porop. B pesynpTaTe CIycTss HEKOTOpPOE BpEMs POTOP BPAILAETCSl BOKPYI OCH MIPEK U BOKPYT
HEKOTOPOM OCH KOTOPasl paclojIoKeHa B IPOCTPAHCTBE IPOM3BOJIbHO. BiausHue kopyca poropa Ha
caM pOTOp OCYILECTBISETCS Yepe3 OCTATOUHBIHN I'a3 HaXOASIIUNCA MEXY CPEpUUECKUM POTOPOM U
KoprycoM. @U3HYecKoe CBOMCTBO ATOrO ra3a TaKMe Kak JaBJICHUE U BA3KOCTb HANPAMYIO 3aBUCAT
OT TeMIIepaTypbl, TAKUM 00pa30M CTAHOBUTCS SICHO YTO U3MEHEHUE TEMIIEpaTyphl BICUET 3a cOOO0M
U W3MEHEHMs XapakTepa JABWKEHMs poTopa.B nanHol pabore paccmaTpuBaeTcsi 3aKOHOMEPHOCTb
BIIMSIHME TEMIIEpaTypbl HA BpalIEHUE POTOpPa BOKPYI OCHOBHOM OCH BPAILLEHUS U OCH HMMEIOIIEU
IIPOU3BOJIbHOE HAIIPABJICHUE B IIPOCTPAHCTBE.

KiroueBsle ciaoBa: PoTop, rHpockon, TeMIeparypa, BpalleHue, BIUsSHAE TEMIIEPATyphbI.
Bsenenue
371ech CKOPOCTh BpallleHHs] pOTOpa THPOCKOIA U IUIOTHOCTh MaTepHualla, U3 KOTOPOTrO M3rOTOBJICH
pOTOp  THUPOCKOMA, OTHOCATCS K  (akTOpaM, XapaKTePU3YIOUIMMCS  KOHCTPYKTHBHBIMHU
O0COOCHHOCTSIMHU M TEXHUYECKMMH CBOWCTBAMHU I'MPOCKONA. A BSI3KOCTh T'a3a MEHSETCS Ha BEJIUYUHY
temneparypsbl. K cuacTbio, 3aBUCHMOCTB BA3KOCTH ra3za OT TEMIIepaTyphl Obljla YCTAaHOBJIEHA JIaBHO.
W onuchIBaeTCs CIEAYOIUM BBIPa)KEHUEM.

3

B (T0+C)(T)E
=T\ e )\,

[{anLHeﬁmne PpacCyYCThl OTTAIKHUBAKOTA OT 3TOTO BBIPAKCHUA.

OcHOBHas 4yacTh

[TorydaeHHOE ypaBHEHHE MOKA3bIBACT HE BS3KOCTh OCTATOYHOIO Ta3a, OKPY)KAOIIETrO IIap
pOTOpa TUPOCKOTIA, & 3aKOHOMEPHOCTH 3aBUCHMOCTH BSI3KOCTH 3TOTO Ta3a (BO3/yXa) B HOPMAIbHBIX
YCIOBUSIX OT TeMIEpaTyphl. A ra3 (Bo31yX) MEHSETCS B 3aBUCHMOCTH OT JaBieHus. [loaTomy, ecrnu
MBI TIpeoOpaszyeM MONYYCHHYIO IJIOTHOCTh Yepe3 JaBIIEHUE, MBI TIOJYYUM BSI3KOCTh OCTATOYHOTO
ra3a (Bo3ayxa), OKpY>KaroIero map poTopa THpOCKOIIa.
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nl xXPe
= -
Pamm

O6’beILI/IHI/IB ABa IMOJIYYCHHBIX BBIPpAXCHHUA, IIOJIYYHMM  BBIPAXKCHUC, OIIMCBIBAIOLICC
3aBUCHUMOCTB BA3KOCTH OCTAaTOYHBIX I'a30B, OKPYKAIOINUX IIap pOTOpPAa TrMPOCKOIIa, OT TEMIIEPATYPhL
Ioa AaBJICHHUCM OCTAaTOYHBIX I'a30B. 3T0 BBIPAXKCHUC ITOKAa3aHO HHUXKE.

w

m (75c) (7).

Pamm

HHTGFppr;I BBIPAXCHHUC, ITOKA3bIBAIOIICE 3aBUCUMOCTD BA3KOCTH I'a3a BOKPYT 1Iapa poTopa
OT OaBJICHHUA U TEMIICPATYPhl, C BBIPAXKCHUCM, OIMHUCBIBAIOIIUM 3aBUCUMOCTDH erIOBOfI CKOpPOCTH
OTKJIOHCHHA OT CKOPOCTH BpallCHUA POTOpA, MOXKHO IIOJIYYHUTb BBIPAKCHUC, OIIMCBIBAIOIICC
3aBUCUMOCTDb 6BICTpOTLIOTKJ'IOHeHI/I$I OT HaBJICHUSA U TEMIICPpATYpPbl OCTATOYHOI'O TIa3a BOKpPYT

potopa.
3nwgm
Wy =——"
pw
3
w, = 3w (T+C T, ko
4=
wP{IHL‘l’fp

OndThb KE, CJICAYET OTMETUTD, YTO YI'OJI MCXKAY HAIlPAaBJICHUCM OCH BpallCHUM aIlliapaTta U
HalpaBJIEHUEM OCH BpalllEHHs POTOpa HE ABISETCS MOCTOSHHBIM. CKOpOCTh, C KOTOpPOM ras
CTPEMUTCSI TOBEPHYTh POTOP, WU CKOPOCTh IMOBOPOTA H3MEHSETCS CO CKOPOCThIO BpalICHUs
anmaparta B 3aBUCMMOCTH OT CHHYCa yrja MEXIY OChbIO BpallleHMs amrapara U OCbIO BpAaLICHUS
poropa. HampaBneHue ocu BpallleHHs BpallaloIerocs ammnapaTa COXpaHSETCsl MOCTOSHHBIM B
T€YCHHE [JIUTENLHOr0 BpeMeHu. [loToMy uTo make 0e3 THpPOCKOMa MOHSATHO, YTO I000e
Bpallaroneecs Teja0 UMEET TUPOCKOMMYECKUT MOMEHT.[ 1]

W =w1 Sina

OnuceiBast 3aBUCMMOCTb CKOPOCTH IIOBOPOTA armapaTa OT CKOPOCTH BpalleHUs, YTiIa MEXKIY
HaMpaBJICHUEM OCH €ro BpaIlleHUs M HaIlPaBJICHUEM OCH BpallleHHs pOTOpa THPOCKOMa, B (opMyiy,
BBIPAXAIOIIYI0 3aBHCHUMOCTh CKOPOCTH OTKJIOHEHHEOT TeMIEepaTyphl W JaBJIEHUS rasa, cleayeT
OTMETUTh, YTO 3aBHCHUMOCTH YIJIOBOW CKOPOCTH OTKJIOHEHHE OT BCeX HamboJiee 3HauYMMBIX
BHEIIHUX (DAaKTOPOB OMpeAesIeTCs CEeAYIOIINM BhIpaKeHUEM
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3

To+C\ (T2 .
Mo — )" P.mw, Ssina
T+C ) \Ty) *°

w Pam.wp

Ecan wmbl YMHOXHUM MI'HOBCHHOC 3HAUCHHUC yFHOBOfI CKOPOCTUOTKIIOHCHUCHABPEMS, MBbI

HOJ'Iy‘-II/IM MI'HOBCHHOC 3HAUYCHHEC erIa OTKJIOHCHMUA.
Ap=Awa XAt

[TockonbKy YrioBoe 3HAUEHHUE IMOBOPOTAa C MIHOBEHHBIM 3HAYEHHEM BPEMEHH SIBISETCS
OECKOHEYHO MaJIOW BEIMYMHOM, TO 3HAUEHHUE yriia MOBOPOTa CTPEMHUTCS Ha HOJIb. Ho BHIHO, 4TO B
npe/ieIbHOM MPOMEKYTKE BPEMEHHU YroJl HaKJIOHA MMeeT IpeneibHoe 3HaueHue. [IpuunHa storo
3aKJIIOYAeTCs B TOM, 4YTO, XOTS 3HAYCHHE 3JIEMEHTApPHBIX OTKJIOHEHHHM CTPEMHUTCS K HYII0, UX
pa3Mep CTpEeMHTCS 10 OECKOHEYHOCTH. [2]

3

To+C\ (T \2 :
Mo (T+C) (To) Prtw, Atsina

w PGHLMP

Ap =

Jis crnoskeHust OECKOHEYHO MaJIbIX 110 3HAUEHHI0, HO OECKOHEYHO MHOTHUX I10 KOJIMYECTBY
BEJIMYMH MOXXKHO ObUIO Obl B3STh B KauecTBE (YHKIUU BpEMsI 3JIEMEHTAPHBIX CMEIIEHUN U
IIPOMHTErPUPOBATh 110 BPEMEHH, HO BBIIIE yXKe 00CYXJaJIOCh, YTO CKOPOCTh BPALICHUS MEHIETCS
BO BPEMEHU.

W=Wo —WT

A BenMYMHA TOPMO3HOM CKOPOCTH 3aBUCHUT OT MOMEHTa M HadajgbHOW ckopoctu. Cam
MOMEHT TaK)Ke OMpPEeACNAeTCs Kak (DYHKIINS, 3aBUCAIIAS OT HAYaIbHON CKOPOCTH U BpeMeHH[3].

wr=f(Mr;wo)

[ToaToMy BBIIEYNOMSIHYTBIM HMHTErpaj IpeBpallaeTcs B CIOXKHOE AU(QepeHlnanbHoe
YpaBHEHHE, COCTOSIIEE U3 HECKOJIbKUX MEePEeMEHHbIX QyHKUMHA. S He nymaro, 4TO 3TO ypaBHEHHE
MOJKET OBbITh pelIeHo aHanuTU4ecku. [loaToMy JuIst perieHus 3aauyu HE0OX0IMMO pa3JIesIuTh ee Ha
MHO>KECTBO YaCTEH U BBIYMCIUTH KaX/IYI0 4aCTh B OTJEIbHOCTH.

Jl1s1 3TOTO0 ONpeAeIuM 3aBUCUMOCTb TOPMO3HOT'O MOMEHTA OT BSI3KOCTHU I'a3a, OKPYKAKOILEro
pOTOp, U CKOPOCTH BpalleHus poropal4].

Mr=nR3wmn?
MrHoBeHHOE HW3MEHEHHUE CKOpPOCTH OIIpCACIACTCd MIHOBCHHBIM 3HAUCHHUEM YIJIOBOT'O

TOPMOXKCHHA KaK MIPOU3BEACHNUEC MI'HOBCHHOI'O 3HAYCHNA BPEMCHU.
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Awr=AexAt

A B m000if MOMEHT BpPEMEHHM 3HAUYE€HHE YTJIOBOIO TOPMOXKEHMS OIpelesseTcsl Kak
OTHOIIIEHHE TOPMO3HOI'O MOMEHTa K MOMEHTY MHEPIUH IIapuKa poTopa.

M
Ae = —

Ju

A BBIpaXEHHE 3aBUCHUMOCTM MOMEHTAa HMHEpPLMH IIapa OT €ro pajguyca C €ro Maccou
U3BECTHO JIaBHO.

2mR?
]w = T

BBGI[H B BBIPAKCHUEC 3aBHUCUMOCTH TOPMO3HOIO MOMCHTAa OT CKOPOCTH BpallCHUA U
BA3KOCTU BBIPAKCHUC, ONPCACIAIONICC 3aBUCUMOCTb BA3KOCTH OT TEMIICpATYpbl U HOABJICHUA,
IMOJIYYHM BBIPAKCHHUEC, XapPaKTCPU3YIOIIECC 3aBUCUMOCTb TOPMO3HOI'O MOMCHTA OT TEMIICPATYPhI.

3

() (B v

MT=

Pamwm

JlaBneHne OCTaTOYHOrO raza BOKPYI pOTOpa HE ABJISIETCS MOCTOSHHBIM. [loCKOnIbKy B
3aKpBITOM TMPOCTPAHCTBE HAKOIUIEH CTAOWIbHBIA Tra3, MpOLEcChl B HEM MOXHO CUUTaTh
M30XOpHBIMU. TO €cTh MOBBINIEHWE TeMIepaTyphl MPUBOIUT K YBEJIMYCHUIO JaBIEHUS Taza. JTa
3aBUCUMOCTH TTOKa3aHa B CJICIYIOIIEM BhIPAKEHUH.

T
Pe=P1XT_0

I[aBJ'IeHI/Ie raza 3aBUCUT HEC TOJIBKO OT TEMIICpATypbl, HO U OT o0beMa raza. YMEHBIICHUS
o0BbeMa MMPUBOJUT K YBCIIMYCHUIO JJAaBJICHHSA, 4 YBCIIMYCHUC 00beMaK CHIDKEHUIO JaBJICHHA.

Yo

P, = P, X

Ommb09YHO aymMaTh, YTO 3a30p MEXKIY POTOPOM M OOOJOYKOH THPOCKONA, KOHCTPYKIIHS
KOTOPOTO TIOCTOSIHHA, TIOCTOSIHEH M HHUKOT/Ia He W3MeHsercs. V3MeHeHwme cBOOOJHOTO 3a30pa
CBS3aHO C HM3MEHEHHEM pajuyca IIapuka poTOpa B 3aBUCHMOCTH OT TEMIIEpaTypel, T. €. C
yBeJIMYeHHeM Temiiepatypbl. OO0beM 3a30pa MEXIy pOTOpOM U OOOJIOUKOWM Ompenensercs Kak
Pa3HOCTh pa3MEpOB Mapa poTopa ¢ BHYTPEHHHM 00BEMOM OOOJIOYKH.

50



MexnyHapoaubiil HayuHbll xxypHan1 AKAJITEMUK Nel (152) 2022 r.

_4n(R} - Rp)
B 3

4 3 4 3
VO = gﬂ'Rl - §T[R0

A TpH U3MEHEHHUU TEeMIEepaTypbl H3MEHSETCS pPaauyc pOTOpa U H3MEHSETCS 00beM
CBOOOJTHOTO MTPOCTPAHCTBA.

4m(R3 — R3
v ( 13 )

Porop wm3rotoBieH u3 Meramwia, KOIPPHUIUEHT TEMIIEPATYpPHOTO YBEIUYCHHS KOTOPOTO
3HAUMTENIPHO BBINIE, YeM Yy KepaMukH. [lo3ToMy s jayMaro, 4ro IpH pacuere oO0beMa MOMKHO
000#THCH 03 yueTa TeMIIepaTypHOro YBEIMUCHUS KEPaMHUIECKON 000I0YKH.

OTHomeHHEe Ha4YaIbHOrO O00beMa K 00beMy, 0Opa30BaHHOMY B pe3yJbTaTe yBEIHMUEHHS MIapuKa
pOTOpa, OIPENIENAETCS CIIEAYIOIINM BEIPAKEHHEM.

X =
% 3 4mt(R3—R3) R3—R3

Vo 4m(R — Rp) 3 _ R{ —Rj

BBGI[SI 9TO BBIPAKCHHUEC B BBIPAKCHHEC, ONMCBIBAIOIICC 3aBUCUMOCTDL JABJICHUSA OT O6T>€Ma,
IMOJIYYHUM 3aBUCUMOCTD JaBJICHUA BOKPYI' pOTOpA OT USMCHCHUS paanyca.

_ Po(R{ —RY)
' RI-R3

A wu3MeHeHUE paauyca HaANpsAMYIO 3aBUCUT OT HaA4YaJlbHOro paauyca, HN3MCHCHUA
TEMIICPATYypPhbl U KOS(I)(I)I/IHI/IGHTEI TEMIICPATYPHOTO YBCINYCHHUA MaTCpUaJIa.

R=RoB(T—To)

BrisiBiieHHBIE BBIIIE€ BBIPRXKEHHUS JAIOT BBIPAKEHUE, XapaKTEPHU3YIOIIee 3aBUCUMOCTh 00beMa OT
TEMIIEPATYPBHI, NEUCTBYIOIIEH Ha BEJINYMHY JAABJICHUS B POTOPE.

Py(R} — R})
Py =— >
R} — (RoB(T —Ty))

A ecau BBecTH B 3TO BBIPAXKCHUC TEMIICPATYPHBIC COCTABJIAIOIIME, TO BBIACHUM
3aBUCUMOCTD JAaBJICHUS OCTATOYHBIX I'a30B BOKPYT POTOPA OT TEMIICPATYPHI.

_ TR} RY)
To [RE = (RoB(T = Tp))]
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3T0, B CBOIO 0Yepe/ib, AA€T 3aBUCUMOCTh MTHOBEHHOT'O 3HAYEHHS TOPMO3HOTO MOMEHTa OT
BceX (pakTOpoB. DTO BhIpaKEHHE 3aBUCMOCTH MOKAa3aHO HUXKE.

3

m (e) () Rom TR (R ~ RY)
My = :

PunTo |[R3 = (RoB(T = Ty))’|

[TonoXMB MIHOBEHHOE 3HAYCHHE TOPMO3HOI'O MOMEHTa B BBIPOKEHHUE, XapaKTepPHU3YHoIIee
MTHOBEHHOE 3HAa4€HHWE TIOBOPOTa WM OTKIOHEHUS, TOIy4uM (opMyIiy, OIHUCHIBAIOUIYIO
3aBHCHMOCTh MTHOBEHHOT'O 3HAUEHUS TIOBOPOTA OT BCEX CYIIECTBEHHBIX (haKTOpOB[S].

3

31, (T°+C) (Tlo)E Prw, Atsin a

=
A
I

3

To+C\( T \2 3 p3
’TU(W)(TTJ) R3Awm2TPo(RT—Ry)

3
Pam.-wTOIRE_(RUB(T_TO)) J
2mR2
5

w; — X At Pam.wp

3aKIouYcHue

3T0 ypaBHeHI/Ie HCJICTKO peHII/ITB AHAJIUTUYCCKH. HO'E)TOMy p3,36I/IBaeM €ro Ha MHOKECTBO
JeTaliell U pemiaeM 4YUCIOBBIM CIocoO00M. [TOCKONIBKY KOJMHMYECTBO OINMEpaIuii ¢ MPUMEHSIEMbIMH
MaTEeMaTHYECKUMHU OIEPALMsIMU OYCHb BEJHMKO, PEUICHHE ATOH 3a7aud MOpydaeM JJIEKTPOHHBIM
BBIYMCIINTEIBHBIM MaIlIHHAM.
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HCIIOJIb30BAHUE COLIMAJIBHOI'O MEIUA-MAPKETUHI'A B
OBPA3OBATEJIBHBIX OPTTAHU3AIIUAX (BAPYBEKHBIU OIIBIT)

Kananosa Anuna Anekcanoposna

Cmyoeum 2 kypca,

Ynusepcumem Meowcoynapoonozo bumsneca um.Kenoceeanu Cacaouesa,
Kaszaxcman, 2.Anmamut

AHHOTAIMS

B mHacrosmieit cratbe TpeNCTaBICH 0030p 3apyOeKHBIX HCCIEAOBaHWN B 00JIacTH
UCIIOJIb30BAaHUsl COLIMANILHOTO MeJua-MapKeTHHra B oOpa3oBaTeNbHbIX opranuzanusax. 00630p
BBIINIOJIHEH Ha MaTepuanax uccienonareneil crpan EBponbl, CIA, Poccun u Ykpaunsl. Beienenst
Haubojee CyHIECTBEHHBbIE acCleKTbl, B TOM 4YHCIIE: AacCleKThl OTPaKEHUS HaIlpaBJICHUN
UCIIOJIb30BAaHUSl COLMAJIBHBIX CETEel; acHeKThl BbIOOpA COLMAIBHBIX CETEH, HMX HaNOJHEHUS
KOHTEHTOM; AacCIeKThl CIOCOOOB TMOBBIMIEHUS S()(PEKTUBHOCTH KOMMYHUKATHBHOTO Ipoliecca
00pa3oBaTeNbHON OPTaHU3AIMH B COLMAIBHBIX CETSX.

B Hactosiee Bpemsi B cucTeMax OOpa30BaHMS pPa3jMYHBIX CTpPaH pacTeT MOHUMAaHHE
HEOO0XOMMOCTH TpaHC(HOPMALIMK YIIPABICHUS OKa3aHHEM W MPOABIDKEHHEM 00pa30BaTENbHBIX
YCIIYT.

Opranusanuyd CHUCTEMBI 00pa3oBaHUs OOJIAAIOT OINpeAeNieHHOW crenudukod B cdepe
KOMMYHHKAIUI ¢ KIMeHTaMu. Bo-niepBbIX, 4acTh 00pa30oBaTeNIbHBIX OpraHu3aluil PUHAHCUPYIOTCS
rocy/lapCTBOM 4Y€pe3 CHUCTEMYy TOCYAapCTBEHHOIO 3aka3a Ha o00pa3oBaTelbHbIE YCIYTH, 4YTO
CHIDKaeT TOTPEOHOCT, B  OBNJCBaHUM HaBbIKaMH S()PEKTUBHOM  KOMMYHUKALUU C
MOTEHLMAJIbHBIMU KIMEHTAMU CIEUAINCTAMU MOAPA3IEICHNUN 110 B3aUMOJEHCTBUIO C KIMEHTAMHU.
Bo-BTOpBIX, 3a4acTyi0 OpraHu3alnuud OOpa3oBaHUs CJIOXKHBI U OHOPOKPATU3HPOBAHBI B CaMoOi
CUCTEME YIpPABJIEHUS, YTO TaKK€ OCJIOXKHIET MAapKETUHIOBbIE IHpolecchl. Bo MHorumx
00pa3zoBaTeNbHBIX OpPraHU3alUsiX BOOOIIe HET MAPKETUHIOBBIX CTPYKTYP, COOTBETCTBEHHO CHCTEMA
MPOJBMKEHUS] OM3HECAa M KOMMYHMKAIUMP € KJIMEHTaMH (QYHKIMOHMPYET XaOoTU4YHO. B-Tperbux,
IPOAYKTOM CHUCTEMBbI 00pa3oBaHMs SBISETCS YCIIyra, YTO TaKXe HAKJIAAbIBaeT ONpEAETICHHYIO
CHelU(pUKY Ha CUCTEMY KOMMYHMKAIMI C MOTEHIHMAIbHBIMU KIMEHTaMM, IOCKOJIbKY YCIYTy
IpO/ABHUraTh CIIO)KHEEe, uYeM ToBap. B-uerBepThiX, cdepa oOpazoBaHus TpedyeT OOIbLION
AKCIEPTHOCTH TPU MOCTPOEHUU HMEHHO KOMMYHHUKALMNA C KIMEHTaMU. B-NATHIX, AJI1 MHOTHX
0o0pa3oBaTeNbHBIX OpraHU3allMi peKJIaMHble KaMIIaHUU SBJSIFOTCA  JIOCTaTOYHO BBICOKUMH
3aTparaMH, MOCKOJIbKY X (PMHAHCOBBIE PECYPCHI, KaK MPABUJIO, OUEHb CKY/IHBI.

CrienuarncTs Bropokparrn3oBaHHOCTH U
KOMMYHUKAIHIA He CJIOXKHOCTB IIPOLIECCOB
JOCTaTOYHO MOTUBUPOBAHBI 1 yIpaBJIEHUS
Ha pa3BUTHE OcobenHocTi OTHOLIEHUSAMH C
KOMMYHUKATUBHBIX HaBBIKOB KOMMYHUKAIUH ¢ KIIMEHTAMU
L KJIIMEHTaMM B
—| oOpa3oBarenbHON
OO6pazoBarenbHast yciayra anraupRATIN KoMMyHuKamnmu ¢
00J1aj1aeT CBOHMCTBAMH KJIMEHTaMH B cepe yciyr
HEMAaTepUaIbHOCTH U l TpeOyIOT 60MBIION

00IECTBEHHON BaXKHOCTU r 9KCIIEPTHOCTH
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OrpaHu4eHHOCTb
Oromxera Ha
MapKETHHT

Pucyno:c 1. Cneumj)mca KOMMYHUKAUUOHHO20 npoyecca 6 06pa303ameﬂbnbtx op2anu3lauuiax

Crenudrka KOMMYHHKAIIMOHHOTO TIIpolecca B 00pa3oBaTENbHBIX OpraHU3aluiX He
OrPaHUYMBACTCS BBILIENIEPEUUCICHHBIMI OCOOEHHOCTSIMH, ObUIM MEPEYMCIICHbl U IPECTaBIICHbI
CXEMaTH4YHO Ha pHcyHKe | HanboJsee SBHbIC U3 HUX.

OmnilaliH-KOMMYHUKalUsl  00pa30BaTeNbHONW OpPraHM3allud C  KJIMEHTAMU  IOBBIIIAET
ajanTanuio o0pa3oBaTENbHOTO OW3HECAa K TEKYIIMM COCTOSHHS M IOCTOSIHHBIM HM3MEHEHUSIM
JUHAMUYHOM BHEWIHEW cpelapl. B cBA3M ¢ 3TUM HEOOXOIMMO H3ydaTh DA3JIMYHbIE ACHEKThI
MCTIOJIb30BAHUS COIMATIBHBIX CETEH B OPraHU3aIMIX, (YHKIIMOHUPYIOMIUX B cepe 00pa3oBaHUsL.
CouMasnbHble CETH SIBJIAIOTCS HEOTHEMJIEMON 4YacThl0 KOMMYHMKAIIMOHHOHN CTpaTeruu KOMIIaHMH,
KOTOPBIE XOTAT CO3/1aTh YCTOWUYMBBIEC OTHOILLIEHUS CO CBOEH KIIMEHTYPOM.

B mnocrpoeHunm KOMMyHMKalMi C KIMEHTaMH CIEAyeT 0cCO00 BBLAEIUTh KaTErOPHIO
MOTEHLMAJIbHBIX KIUEHTOB, COOTBETCTBEHHO KOMMYHHUKALIMU C IMOTEHUUAIbHBIMU KIUEHTAMH,
UMEIOIKe 1IeNBI0 MPOABHKEHHE 00pa30BaTeNbHOM YCIIyTH, TakkKe TpeOYIOT 0COOBIX METOOB.
SMM (comumanbHBI Meaua-MapKEeTUHT) TPEACTaBIsET COOOW METOA NTpPOABIKECHHUs Ou3Heca,
OpeHza, TOBapa WM YCIYTd B COLMAIbHBIX ceTsX. HecMOoTps Ha TO, 4TO cucTeMa MapKEeTHHIa
OuM3Heca IMOCTOSHHO O0OTamaeTcsi HOBBIMH TEXHOJOTHSMH, HECMOTpPS Ha Hajuyhe OO0JBIIOro
KOJIMYECTBA TEOPETHUYECKOI'0 M IMPAKTUYECKOI'0 MaTepuaja IO IMPOJIBUKEHHIO B COLMAIBHBIX
CEeTSX, HE BECh CYLIECTBYIOLIUMN OM3HEC CTPOMUT CTPAaTErMu MpPOJBUKEHUs OpeHna, ToBapa WU
yCIIyTd ¢ nomompso SMM.

Omnpit eBponelickux BY3oB.

Appocarapaii ¢ coaBropamu (2019) oTMedarOT, YTO CONHMAJIBbHBICE CETH BCE 4Yallle
BKJTIOYAIOTCS B CHCTEMY OOyUYEHHsI M TIPETNOaBaHusl OCOOCHHO MOTOMY, YTO HBIHEIIHUE TIOKOJICHUS
CTY/ICHTOB BBICHIMX Y4Y€OHBIX 3aBeleHHH BBIPOCIM B cpele, rae AoMuHHpyeT HVHTepHeT u
upoOBBIE TEXHOJOTHH, TpuoOpeny cuibHble HuppoBbie HaBblku [1]. Takum oOpaszom, mepen
BBICIIMMH y4eOHBIMU 3aBEACHUSMHU CTOUT 3a/1a4a HAlTH CrocoObl ynpaBieHus UHpopManueit s
3¢ (HEeKTUBHOTO MPUBJICYEHUS] U MOTHUBAILMH MOJIb30BaTENEH K MOJIyYEHHUIO BHICIIEr0 00pa3oBaHUS.
Mturnun u apyrue (2018) 0003HauarOT, 4TO CpeAM COBPEMEHHBIX 3ajjad MapKeTHHIa B
oOpa3oBaTeNpbHOM  OpraHM3allMid CTOMT 3ajJadya OOY4YEeHMs COOTBETCTBYIOLIMM  HaBbIKaM
CMELUAINCTOB TPOJIBUKEHUSI 00pa3oBaTENbHBIX YCIYr, B TOM YHCJIE€ HaBbIKaM aHAJIUTHKH
COIMAJIBHBIX CeTei [2].

Jlum u Puuapnacon (2016) roBopsAT O TOM, 4YTO TOCYAAPCTBEHHbIE OOpa3oBaTEIbHBIE
YUpEXJIeHUs, HHTETPUPOBAB COLMAIbHBIE CETH B CBOM CTPATETHH MPOJIBUKEHUS, MOTYT IOBBICUTD
YPOBEHb 3auUHMCIEHHs CTYyJE€HTOB Ha OOpa3zoBaTelbHbIE HMPOrpaMMbl. Takke BbIABIEHO, 4TO 81%
10JIb30BATENEeN COLMATIBHBIX CETEH MEePeXOoANIIN M0 peKiiaMe 00pa30BaTENIbHBIX OpraHU3alUi XOTs
Obl OJTMH pa3 3a MmocienHui roj (MoJb30BaTeNu COLMANBHBIX ceTei B Bo3pacTe oT 16 no 30 ser
nepexoaunu yame) u eme 30% cornamanuch AETUTHCS JIMYHOW HMHQpOpManueil U MojydaTh
MepCOHANM3UPOBAHHBIC TIpeIoxkeHus U pekinamuble akiuu (IAB Spain, 2019) [3]. UccnenoBanus
Nmnasu ¢ coasropamu (2015) u Pyena ¢ coaBropamu (2017) ObLIM HalpaBiieHbl Ha BBISIBICHHE
KOppeJsIUil MeX1y MCIOIb30BaHUEM KOHKPETHOH cornanbHoi cetn Facebook 1 BOBIEU€HHOCTHIO
CTYZEHTOB B 00pa3oBaTelIbHbIE TporpamMmsl [4; 5].

Kopaepo-I'yrbeppec u Jlayapta-Otepo (2020) caenanu BeiBoa, uto Facebook adexrrBen B
KauyeCcTBE CHCTEMbl OHJIAMH-TIO3UITMOHMpOBaHus BY3a m B kadecTBe MHCTpyMEHTa s Habopa
cTyeHTOoB. Takke aBTOPHI 10Ka3aJIi, YTO MHBECTULIMH B PEKJIaMy B COLIMAIBHBIX CETAX MOTYT OBbIThH
HE CIMIIKOM IJIOOANbHBIMM, @ peKjamMa B COLHAIBHBIX CETSIX MOXKET ObITh 3()(PexTUBHOW U
JOCTYITHOMU, pe3yabTaThbl ABISIOTCS U3MEPUMBIMH, @ KaMITaHUM MOTYT 3aIlyCKaThCsl OYE€Hb OBICTPO.
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Takxe 1Mo OTBeTaM PECMOHACHTOB OBbLIO BBISBICHO, YTO TOJIbKO 22,1% o0pa3oBaTelbHbIX
OpraHu3alii MCIONB3YIOT IJaTHyio pekinamy B Facebook. B kawectBe mpuumH 3TOro ObBLIO
OTMEYEHO, YTO OpraHu3aluuu He 00JaJal0T HEOoOXOJUMBIMU HaBBIKAMH JUIsl  YIpPaBICHUS
uHpopmanueit Facebook HaBbikamu B 1emsix B3aumoJeicTBust u npoasmwxenue (Mcmam u Paxman,
2017) [6; 7]

OxBar NOTEHIMAJIBHBIX AOUTYPUEHTOB BBICTYNACT B KAayeCTBE OCHOBHOTO pe3yibTara,
nostomy Kopuepo-I'yreeppec u Jlayapra-Otepo (2020) roBopsAT 0 TOM, 4TO OOpa3oBaTeIbHBIC
OpraHu3allH JOJHKHBI UMETh MPO(ECCHOHANBHO pa3paboTaHHBIA MUPPOBON MeIUaIUIaH, a TaKkKe
paccTaBisATh TPUOPUTETHI YHPEKTUBHOCTH, a HE IPOCTO UMETh LIENIbI0 MTPOU3BOIUTH BIICUATICHUE
HAa HYXKHYIO ayIuTOpHIO. Opa3oBaTelbHBIC OpraHW3alM{, KOTOpBIE HE 3aTpaydBaIOT Jaxe
MUHUMAJIbHBIX WHBECTUIUMI B peKjIamMy, HE HCIOJIb3YIOT BeCh MOTEHUHUAN YIPaBICHUS
uHbopManuel, mnpengaraeMplii miIaTGopMaMu COLMAIBHBIX CeTed. ABTOPbI PEKOMEHIYIOT
CO3/1aBaTh IO/ peKJIaMHbIe KaMIlaHUU CHelHaibHble (paH-cTpaHulbl opranuszanuu Ha Facebook, ¢
KOTOPBIX KJIMEHTHI MOTYT MEPEXOUTh HAa OCHOBHOM BE0-CalT OpraHM3aluy, SBISIOMIMNACS MECTOM
Ha3HAYCHHMS IS KIIMKOB 10 OOBSIBICHUAM [6].

OmneiT CIIA.

AMEpHKAaHCKHE WHCTUTYThl MIMPOKO HCIOJB3YIOT COIHUANbHBIE CETH B MPAKTUKE
YIIpaBJICHUS] B3aMMOOTHOLICHUSMH CO CTyIEHTaMH M a0UTypUEHTaMH, a TaKXKe B NPAKTHUKE
MIOCTPOCHUS MHBIX COIMANBHBIX cBs3eil. Ha Ga3ze opranuzanmii oopa3zoBanus CIIA nepuonnyecku
MIPOBOJISATCS] HCCIIEIOBAHUS O POJIM W 3HAYEHUHU COIMAIIBHBIX CETEH B NIEATEIBLHOCTH OpraHM3aluii
oOpazoBanus. Tak, HampuMep, KaKblii roJ1 KoJuteIk benolT pacnpocTpaHsieT cOOCTBEHHBINH 0030p
KOTHUTHBHBIX YCTAHOBOK U YOSKICHHI MOJIOJICKH B 00JaCTH MCIOIBb30BaHus TexHonoruii [8]. 1o
pesynbratam 0630pa 2019 roga Obuia coctaBneHa Tadiuia BpIBOAOB (Tabnuma 1).

Tabnuya 1. Pezynomamul amepukanckozo o63opa o 6vloope u HANOJIHAEMOCHIU COUUATbHBIX
cemeil

Pe3synbTtarthbl BbiBOADI
Google BpicTymaer B KauecTBe 0Oasuca | ColnuanbHble CETH JOJKHBI COAEPKATh CCHUIKU
(ocHOBBI) OpraHu3aluu JOCTYITHOCTH | TIEPEX0J1 HA OCHOBHOMU CalT
MHUPOBON MHPOPMAIIMOHHON ceTH
DneKTpoHHAs moura siisiercst | ColManbHBIE CETH HE SBISIFOTCS CPEACTBAMH

«Oq)I/II_[I/IaJ'IBHBIM» CpeaACTBOM KOMMYHHUKAIIUU OCHOBHOH KOMMYHUKAIIUHU, HO 00s13aTeNbHO
JOJIDKHBI npeajiaratb KIIMCHTY CITOCOOBI
KOMMYHHUKAIIUU 110 ITOYTC

Hcnonb3oBanue coToBbIX TenepoHoB U | ColManbHble CETH JOJIKHBI OBITh JIOCTYIIHBI,
noctynHocTh Wi-Fi paccmaTpuBaroTcst mouTH | agpeca UX JOJDKHBI OBITh pa3MelleHbl Ha odd-
KaK KOHCTUTYIIMOHHBIE ITPaBa JTUYHOCTH. JIailH MecTax MPUCYTCTBUSAX KIMEHTOB.

IIpmeuanue — cOCTaBIEHO aBTOPOM IO UCTOYHUKY [8].

Uccnenosanus, nposeneHusie Kum, Cun u Lait (2014); Ban, Yepnes, Comnoysit (2012);
benanmxu, bmromreiin m Xayren (2015) ommchiBaiiv UCMOJIB30BAaHUWE COIMAIBHBIX MEIHa B
OpraHM3alysIX BBICHIET0 00pa3oBaHus. /[aHHBIE aBTOPBI BBISIBIIIM, YTO JIOAM HINYT HHPOPMAIUIO
pasHbiMu criocobamu. IledatHble raseTsl, TeleBUICHHE, OOIIEHHE C JPY3bSIMH, OHJIAH-TA3€Thl,
00T, PHIMKIIONEANH, 3JEKTPOHHAs IO4Ta, LieneBble BeO-calfThl, Facebook, Twitter u npyrue
(hOpMBI COIMATTBHBIX CETeH WCMONB3YIOTCS I monydeHus uHpopmanuu [9; 10]. Ocobennoctu
JIMYHOCTH YEJIOBEKA M €ro BO3pacT BIMIOT Ha BBIOOD MOJIb30BaTeNeM colMaibHoil cetu [10].

benanmxu u np. (2015) wm3yuanm mnpeamosiaraeMble TPEUMYIIECTBA W HEAOCTATKH B
HCTOJIb30BAHUU COLIMATIBHBIX CETEH B CHCTEME BBICIIET0 00pa3oBaHUA Il 00pa3oBaTEeIbHBIX Leel
U JUIs TIOCTPOCHMsSI KOMMYHMKanui. B mccnenoBanum yuyactBoBanu 1814 pecrioHIEHTOB, OTBETHI
KOTOPBIX OBUIM CTPYNIMPOBAHBI B cleaytomue yreepxkaeHus: 1) ConuanbHble CETH BJIOXHOBISIOT
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JOJIe CMOTPETh IazaMu Jipyroro; 2) OOpa3oBaTenbHbIC OPraHU3AlUNA YepPe3 HHTEPHET-PECypChl
MOTYT TPHUHECTH IMOJIb3y OoblIeMy uuciy cryaeHToB; 3) ColuaibHble CETH IOBBIIIAIOT Y
OpraHu3aIyil OTBETCTBEHHOCTH mepes] coodmecTBom [10].

AmepukaHckuil uccienoBatens YHuepcutera HeOpacka-JIunkonbsH bekkn P. ®puman
n3ydyana pojib COLMAIbHBIX MEIHA B MOCTPOCHUU PA3JIMYHBIX KOMMYHHMKALIMM YHUBEPCHUTETA CO
cryaentamu. lVccrnenoBanue OBbUIO HAmpaBlIeHO Ha HM3YYEHHE TOTO, KaK COIMAJbHBIE CETH
UCIOJIb3YIOTCS JIJIsl MIPUBJICUEHUsI OOJIBIIETO KOJUYECTBA CTYACHTOB JJsi OOY4YEeHHs], a TakXKe IS
pa3pabOTKU CTpaTeruu MOBBIIICHUSI BOBJICUCHHOCTH a0uTypueHToB. MccnenoBanue mokasaio, uro,
HecMoTpsl Ha To, uTo Facebook siBnsiercss camoil momynsipHod miatdopmoi, npyrue miargopmsl
COLIMATILHBIX CETeW TaKKe HCIOJNIb3YytoTcs moBceMecTHO [11]. Takum oOpasom, m3ydasi criocoObI
OOIIEHHSI CTYJIEHTOB MEXAY COOON B COIMANBHBIX CETSAX, MOKHO HCIIOJIb30BATh 3TY UH(OPMAIIHIO
IUISL YIIy4IIeHNUs] KOMMYHUKAaTUBHBIX cTpaTteruil. Jlannas nHdopManus MOXKeT NCTIOIb30BATHCS IS
TapreTUHra pa3MeriaeMbIX COOOIICHUN.

Poccuiickuii onbIT.

I'ypeeBa A.H. (2015) roBOpHT, YTO KOMMYHHKAIIMOHHAs CTpaTerus oOpa3oBaTelbHON
OpraHM3alK UMEET JIBa OCHOBHBIX HAIPABJICHMS: BHEIIHSS ayAUTOPHs (IIOTEHUAIbHbBIE YUEHUKH,
abUTYypUEHTHI U UX POIUTENH, padOTOAATENH, TPAHTONATENH, TOCYIapPCTBEHHbIE U OOIIECTBEHHbBIE
CTPYKTYpbl, HayudHble COOOILIECTBA) U BHYTPEHHHE KOMMYHMKAlUu (BECb KOJIJIEKTHB
o0pa3oBaTeNnbHON OpraHu3allil W YYCHHKH, CTYJIEHThI). ABTOp OTMeuYaeT TeKy4YecTb U
JUHAMHYHOCTb II€peXojia BHYTPEHHEH ayJUTOPHUIO B CTAaTyC BHEUIHEH M HaoOOpOoT. A Takxke
aBTOPOM BBIICTSETCS HEOOXOAMMOCTh Halu4us COOCTBEHHBIX HH(OPMAIIMOHHBIX PECYpPCOB,
KOTOpBIE€ CIIOCOOHBI 3aMHTEPECOBATh LIEIEBYIO Ay JUTOPUIO — KaK BHYTPEHHIOIO, TaK U BHELIHIOIO —
1 JOHOCUTh uH(popManuro [12].

JInpepoM 1o oxBaTy BO3MOIKHOM LIEJIEBOM ayIUTOPUM B COLMANIBHBIX ceTsX B PD sgBusercs
HarnmonaneHselii  uccnenoBaTenbCKkuii  yHUBepcUTeT «Bbicmas mikona skoHomukny (BIID),
KOTOpBI MMEET CBOM aKTHUBHBIE CTPaHUIBI B LIECTH HauOojiee BOCTPEOOBAHHBIX COIMATBHBIX
CeTsIX.

Taxxe uccrnenoBarensiMu ObLT BBIICTCH PsIi OCHOBHBIX MPOOJIEM, HA OCHOBAHUU KOTOPBIX
BO3MOXXHO IIPEJICTAaBUTh I€pPEYeHb PEKOMEHJAIMIl MO YCWIEHUI0O KOMMYHHKAIlMOHHON
NEeSATEIbHOCTH POCCUHUCKHUX BY30B B COLUATIBHBIX CETAX.

Bo-nepBbix, YacTto ymyckarTCS KOMMYHUKAIIMOHHBIE BO3MOXKHOCTH BY30B, TaK Kak
BO3MOJKHBIM OXBaT II€JIEBOM ayAUTOPUU B COLMAIBHBIX CETSAX BCErJa MPEBBIIAET OXBAaT TOU
LIETIEBOM ayTUTOPUH, C KOTOPOU paboTaeT By3.

Bropoe, 310 HM3KUIl ypOBEHb AMATIOrOBOCTH: OTCYTCTBUE BHHUMAaHHs K OOpaTHOH CBSI3M
MOTEHLIMAJIbHBIX KJIMEHTOB, U, KaK CIEACTBHUE, MPAKTHUUECKHU HYJIEBOM YpOBEHb KOMMEHTapHEB U
MIPOIIECCOB 0OCYXKICHHS B COLMAIBHBIX CETAX.

B-Ttperbux, 0ecCUCTEMHOCTh BBIKJIAJbIBAHMSI KOHTEHTAa, KOTOpas BbIpakaeTcsi B
HEpEryJIsIpHOM OOHOBJIEHUM MH(OPMALMHU, YTO POKIAAET OTTOK LIE€JIEBOM ayJUTOPUU COLMATBHBIX
ceTei.

B-4eTBepThIX, BBIpAKEHO MpeoldiiagaHie KOJTHMUECTBEHHBIX XapaKTEPUCTUK MPUCYTCTBHS B
COLIMAJIbHBIX CETSX HaJl KAYEeCTBEHHBIMU: MO KOJIMYECTBY CTPAHMI] B COLIMAIBHBIX CETSX, a TAK¥kKe
KOJIMYECTBY ITIOCTOB MHOTHE BYy3bl MHOTOKPATHO IIPEBBILIAIOT YPOBEHb KAU€CTBA KOHTEHTA.

B-nateix, OblT cAenaH BbIBOJA O HEPAaBHO3HAUHOM BHHMMAHHUM K pPa3IMYHBIM BUJAM
COLIMAJIbHBIX CEeTEei: HEesACHbIE MapaMeTphl BBIOOpA OIpENeTeHHBIX COIHMANBHBIX CEeTed Ipu
OJIHOBPEMEHHOM MTHOPHUPOBAHUU JPYTUX PaBHO3HAYHBIX COIMANIbHBIX ceTei [13].

OneIT YKpauHsl.

O. Illep6akos, I'. Illepbuna (2012) cuuTaroT, YTO WCIOIH30BAHUE COIMAIIBHBIX CETEH B
00pa3oBaTEeNbHBIX LEISIX MPUBOAUT K JOMOJHUTENBHOM CTUMYISIIMK CTYAEHYECKOH aKTUBHOCTH
[14]. Ucnonp30BaHME COMAIBHBIX CETEH B BBICIINX YU4E€OHBIX 3aBEJIEHUSX CIIOCOOCTBYET OOMEHY
uH(popMaluen, MoBbIIIaeT MOTHBALIUIO CTYACHTOB [15].
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[TosiBneHne W pa3BUTHE COLMAIBHBIX HHTEPHET-PECYPCOB BO MHOI'OM CIIOCOOCTBOBANIO
BO3HUKHOBEHHUIO HOBOHM CYOKYJIbTYPHI MHTEPHET-COOOIIECTBA U M3MEHEHHUSIM B MH(OpMAIIMOHHON
KyiabType u oOpaszoBanmu (Myna Zh. and Bilushchak T., 2021) [15]. ABTOpbl cuyuTaroT, 4YTO
UCTOJB30BAaHUE COIMANBHBIX CeTe JUIs OCBEUICHHS HH(GOPMAIMH O JAEATEIHOCTH BBICIIETO
00pa3oBaHMsl, 0COOEHHO B YCIOBHSX IMAaHJEMHUU, YMECTHO U BIUSAET Ha (POPMUPOBAHUE PENyTalUU
U J10BEpHUSL.

HccnenoBanusi COLMANIbHBIX CETEM Kak KaHajla NPOJBMKEHMS PEKIAMHBIX KaMIaHUH M
KOMMYHHKAIMA ¢ OyqylIMMH CTyA€HTaMH u3ydeHo B paborax (JIurBunckas, KoBampuyk, 2017).
FBTOpPBI CUMTAIOT, YTO MPHU MCIIOJIB30BAaHUU COLIMAIBHBIX CeTe 00pa3oBaTelIbHBIM OpPraHU3aALMIM
HE00X0AMMO MMOMHHUTH O HEKOTOPBIX MPaBHIaX pa3MelIeHUs: HHPOPMALUK:

- MyOJIMKOBAaTh MOCTHI B y100HOE JUIs Balllel ayAUTOPUU BpeMS;
- HAIIOJHATh CTPAHHILy UHTEPECHON MH(OpMAIUECI;

- IOCThI JJOJDKHBI OBITh KPEATUBHBIMU;

- pa30aBIATH KOHTEHT BUI€0- U (oTOo- HHPopmanueii [16].

ITo muenuro A. Burymko (2013), comuanbHbie CETH SBISIOTCS CPEIOH ¢ MTHOBEHHOMH
CKOpPOCTBIO pacrpocTpaHeHus: HHPOpPMAIMA ¥ JOBOJBHO CHIBHBIM 3(pdexkrom mnamstu [17].
CooTBeTcTBEHHO, COBpeMeHHbI BY 3 ucnonb3yer Takue crioco0bl IpoABHKEHHUS 00pa30BaTEIbHBIX
yciyr, Kak: pekinama B CMU, HapykHas pekiama, BHICTAaBKU U SpMapKH, JHU OTKPBITHIX JBEPEH,
MacTep-KJIacChl, KpYyIJble CTOJbl, KOH(GEPEHUHH M CEMUHaphl, MHTEPHET-pPEKJamMa, COLUAJIbHbIE
CeTH, COOOIIECTBA B COIMAIBHBIX CETAX M CAHT By3a.

WHTepec abOUTypUEHTOB HalpaBlieH B OCHOBHOM Ha caMble IOIMYJIIpHbIE 00pa3oBaTeIbHbIC
yupexxaennit B CMU u UnTtepuete. B To ke BpeMsi nHOT/IA TP BBIOOpPE 00pa30BaTeIbHON yCIYyTH,
UTpaloT poJib CllydyailHble (hakTOpbl, KOTOPhIE B MAPKETUHI€ YAaCTO CUUTAIOTCSA MPPALUOHATBHBIMH.
Kak cnencrue, oTCyTCTBHE OOBEKTUBHONW HMH(OPMAIMM O BBICIIMX YYEOHBIX 3aBEJCHHUAX YaCTO
IPUBOAUT K TOMY, YTO BbIOOp aOUTYypUEHTA OCYILIECTBISETCA HE UCXO/ U3 PeallbHOM cUTyauuu, a
cKopee 13 Toro o0pasa, KOTOpPbIi 0 Hell ObUT CO3/1aH UCTOPUYECKHU.

Takum oOpa3om, u3yuyeHHE 3apyOE€KHOIO OIbITA COLUAIBHOIO MEJua-MapKeTHHra B
00pa3oBaTeNbHBIX OpraHU3alMsIX I[OKa3ajlo, YTO B KaueCTBE pe3yJIbTATOB HCCIIECIOBAHUS
OTMEYaIOTCH:

[IpakTHyeckast 3HAYMMOCTb COLIMAIBbHBIX CETEH B:

- IPOJIBMKEHUU 00pa30BaTebHOM OpraHu3aluy Kak OpeH/a, B IPUMEHEHUH KaK CpeCcTBa OHJIAMH-
no3uuonnposanus BY3a;

- B YIpaBJIeHUU UHPOpMAIMEH U MOBBIIIEHUH OTBETCTBEHHOCTH Tepe]] 00IIEeCTBOM;

- 3(eKTUBHOM NPHUBIICYEHUN U MOTHBALIMU KIMEHTOB K MPUOOPETEHUIO0 00pa30BaTENIbHbIX YCIYT,
B [TOBBILIEHUH YPOBHS 3aUMCIICHUS KIIMEHTOB Ha 00pa3oBaTeNIbHbIE IPOTPAMMBI;

2) Bomnpockl BbI0Opa COIMANIBHBIX CETEH, X HAIOJIHEHHUS KOHTEHTOM;

- BJIUSIHUE JINYHOCTHU KJIMEHTA Ha BBIOOP COLIMATILHON CETH;

- IEPUOINYHOCTh U CUCTEMHOCTh HAIIOJHEHUsI KOHTEHTOM M CIIOCOObI OOIIEHHUS C ayIUTOPHEH;

- YOpaBlieHUE 1UaJI0rOBOCTHIO;

3agauu ¥ crocoObl MOBBIIIEHUS 3(PPEKTUBHOCTH KOMMYHHKATUBHOTO ITpolecca:

- 00y4eHHUs COOTBETCTBYIOIIMM HaBBIKAM CIELMAIUCTOB MPOABMKEHUS 00pa30BaTEIbHBIX YCIYT, B
TOM YHCJIE HABBIKaM aHAJIMTUKH COLIMAIIBHBIX CETEH;

- IOBBIILIEHUE OI0/IKETa Ha IUIATHYIO PEKJIaMy;

- mpodeccuoHabHast pa3padoTKa IUPPOBOro MeIuariaHa i TapreTUHra;
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HNCITIOJIb3OBAHUE BUIEOKOHTEHT-MAPKETHHI'A
JJIA ITPUBJIEYEHUSA KJIMEHTOB

Hzmazamoemoe /Juac Apmanoeuy
Cmyoenm 2 Kypca mazucmpamypol,
Ynusepcumem Meorcoynapoonoeo buzneca
um. Kenocecanu Cazaouesa,

Kaszaxcman, 2. Anmamor

AHHOTAIMS

B Bex uH(popmanuu, 6marogaps pacmupenuto MHTepHeTa, JTI0IU €XKECeKYHIHO IMOJIy4aloT
JOCTYIl K Pa3MYHBIM BUJAM JaHHBIX, HOBOCTAM. [lo Mepe TOro kak KIMEHTHI YAEISIOT OoJblle
BHHUMaHHUs KaueCTBY KOHTEHTA M MEPEXOIAT Ha MIaTPOPMBbl COIHAIBHBIX CETeH, OpPEHIbI TOJKHBI
CJIEJIOBATh 3a HUMHU M YYUTHCA OOIIATHCS B ATUX HOBBIX KOHTEKCTaX. KOHTEHT-BUACOMAPKETHHT B
COIMAJBHBIX CETSIX, ocoOeHHO YouTube wu Instagram BbimenseTcss Kak BaKHBIA — THIT
B3aUMOJICHCTBUS C KIIMEHTaMU JUIsi OpEHI0B M KOMIIaHUH.

[IpeameTHOM 007aCTBIO JAHHOM CTaThbU SABJISICTCS THUI KOHTEHTAa B BHJIEOMApKETHHTE,
OpUEHTUPOBAHHBINA Ha PHIHOK 0Opa3zoBaHus. Llens craThu - momyuuTh OoJiee ri1y0OoKoe MOHUMaHue
TOro, Kak B3aMMOJCICTBUE C KIMEHTAMHM OTJIMYAECTCS B OTHOIICHHM PA3JIMYHBIX THUIIOB BHUJEO
KOHTEHTA.

YouTube HenzbexxHO sABISETCS TOMHUHHUPYIOMIEH COLMAIbHOU ceThio it Bunaeo. Y YouTube
Oosee MWTHapAa TOJBH30BATENEH - MOYTH TPETh BCEX MOJNb3oBareiei VHTepHeTra B Mupe - U
KKIbIH J€Hb O9THU TMOJb30BATEIM MPOCMATPUBAIOT MIJUIMAPA YacOB BHUJEO U TEHEPHUPYIOT
MUJUTHAp bl ToKa30B. KpomMe Toro, corsacHo ompocy uccienoBarenbekoi pupmbl Vanson Bourne,
npoBeaeHHOMY B okTsi0pe 2021 roma ¢ ydactuem 5500 pecrnoHIEHTOB B 5 CTpaHax, BKIIIOYAS
ctpaubl CHI', ®pannus, I'epmanus, CIHA u Apcrpanus nonoBuHa (50%) uX HOpPOCMOTpPOB
COLIMAJIbHBIX BUJAEO B HACTOAIIE BpeMs mpoucxonuT Ha YouTube. CrnegoBaTensHo, B 9TOM cTaThe
OyIeT M3y4eHO, Kak pa3jHyHble TUIbI (UPMEHHOTO BHJIEOKOHTeHTa YouTube BOCIIpHHUMAIOTCS
3pUTENSIMH U KaK OHHM B3aUMOJICHCTBYIOT C KOHTEHTOM. B IleHTpe BHHUMaHUs HaxoAuTcs cdepa
obpaszoBanwus. [1]

HccnenoBanue OyaeT OCHOBBIBATHCS HA MOJENN BEPOSITHOCTU pa3pabOTKH M MOJHUMET JBa
OCHOBHBIX BOIIpOCa:

1. KakoBbI ipuBiIeKaTEIbHBIC CUTHAJIBI B BUACOKOHTEHTE?

2. Kak 3putenu B3auMoAEHCTBYIOT C KOHTEHTOM?

KiroueBnle ciioBa: BUJACOMAPKETHUHI, KOHTCHT-MAPKETHUHI', COOUAJIbHBIC CCTHU, BOBJICYHCHHC
KIIMCHTOB.

KoHTeHT-MapKkeTuHT - 3TO CclI0Ba, 3HaHUS M MH(pOpMaIus, BbIOpaHHbIE Ui (GOPMUPOBAHUS,
oOMeHa ¢ KJIMEHTaMH M 3aKa3uukamu. [pyrumu ciioBamMu, KOHTEHT, KOTOpBIH 00y4aeT, MoMoraeT
WU BJOXHOBJISIET KIIMEHTOB, TaKKE€ SIBISETCA TEM KOHTEHTOM, KOTOpbIM OHU ILeHAT. KoHTeHT-
o6usHec meHsietcs. Jo nosiBnenus MHTepHeTa KOHTEHT-MapKETHUHT ObUT MPEPOraTuBOi HEOOIBIIOrO
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yuciaa xkomnanuil. Ceromus ot 80 10 90 mporeHTOB 00pa30BaTENbHBIX KOMITAHUN HCHOIB3YIOT
KOHTEHT Il CTPAaTerun4eckoro MapkeTuHra. [lonoBuHa 3TUX mpennpusatuil TpaTuT 25 MPOLEHTOB
13 UX MapKETHHTOBOr0 OrOJKeTa Ha KOHTEHT. MccnenoBarenu obiectBeHHoro MmaeHus Ciom.kz o
CBSI3IM C 00ILIIECTBEHHOCTHIO IIPOBEIT UCCIIEI0BAaHKE, IOATBEPKIAIOIIEE, YTO:

— 80 TPOIEHTOB JHIl, NMPHHUMAIOUIMX OH3HEC-PEIICHHs, MPEANOYUTAIOT MOJy4aThb
nH(OPMAIIHIO O KOMIIAHUU B CEPUH CTaTeH, a HE B BUJIEO;

— 77 NPOLIEHTOB JIOJCH MOHUMAIOT, YTO 1LI€Jh KOHTEHTa OpraHU3allH - MPOJATh UM
YTO-TO, HO JIOBOJIbHBI 3TUM /O TE€X IOp, MOKa MPOAYKT MM yCIyra OpraHu3aluyd 00ecreunBaoT
LIEHHOCTB;

— 61 mnpoueHT noTpeOuTeNe TOBOPAT, YTO IIEHHBIH KOHTEHT 3acTaBseT WX
YyBCTBOBATh ce0s OJiMKe K KOMIIAHUHU U C OOJbIIEH BEpOATHOCTBIO MOKYIATh Y STOW KOMIIAaHUH B
crnenyroumii pas. [2]

Bpennpl 3aHMMalOTCS KOHTEHT-MapKeTHHTOM Ooiblne, 4yeMm Koraa-nubo. B xome storo
IpolLecca MOosBUIIMCh TP OCHOBHBIE CTPATErMM KOHTEHT-MapKETHHIa!

- CoOCTBEHHBIN KOHTEHT: MyOIUKalKsi B COOCTBEHHBIX BHYTPEHHUX UCTOYHUKAX.

- ApeH/I0BaHHBIM KOHTEHT: OIjIaTa U3JIaTelto 3a MyOJIUKALUI0 KOHTEHTa peKIaMoIaTes.

- ConuanbHblii KOHTEHT — MAPKETUHT B COLIMATBHBIX CETAX: UCIIOJIb30BAHUE MUKPOKOHTEHTA
JUISL CTUMYJUPOBAHUS Pa3rOBOPOB U CO3/IaHUs KaHAJIOB KOMMYHHKAIIUU B COLUATBHBIX CETSX.

OOyuarb 3puTeleil, MOKa3bIBaTh UM JIYYIIHE MPAKTUKU, pACCKa3blBaTh UM, Ha YTO CIEAYET
oOpamniate BHUMaHHE, 1aBaTh UM IIEHHBIE COBETHI O TOM, KaK JOOUThCA yCIexa, JeMOHCTPHPOBATH,
KaK KOHTEHT pemay MpoOjeMbl KIMEHTOB, — 3TO WHCTPYMEHTHI IS B3aUMOJICHCTBHS OpeHna c
norpedutensimMu. OTBeUaTh Ha BOMPOCH! MOTPEOUTENEH U pelaifTe uX MpoOIeMbl, OTKPHIBAHTE UM
rJla3a, a TakKe CO3/1aBaTh M PACIpPOCTPAHATh TAKOTO POJa aKTyallbHYIO, LICHHYIO U YOeIUTEeIbHYIO
uH(poOpMaLIMI0, KOTOpas TIOMOXKET KOMIIAHUSM MPEBPAaTUTh MOTEHIMAIBHBIX KJIHEHTOB B
MOKYTaTesel, a MOKyIaTenel - B J0ITOCPOYHBIX KIIMEHTOB.

MapkeTHHT BUJICOKOHTEHTa OCHOBAH Ha MPUHIIUIIE CO3/IaHUs U PaCIPOCTPAHEHUs IEHHOTO U
MOCJIEZIOBATENBHOIO  BUICOKOHTEHTA JUId LEJIEBOM AayAUTOPHUM C LEIbI0 IPUBJICYCHHUS,
MPUBJICYEHUS] U TNpeoOpa3oBaHUs KBATM(PHUIMPOBAHHBIX MMOTEHIMAIBHBIX KIMEHTOB. Buueo
MO3BOJISIET KOMIAHUSAM I0Ka3aTh 0oJjiee HENPUHYKICHHYI0O U UEJIOBEUYECKYI0 CTOPOHY CBOETO
OpeHna.

Xopomuii KOHTEHT-BUIE0 MapKETUHT MOKHO HMCIOJIb30BaTh JJISl MPOJBUKEHMSI, MOTUBALIUU
LIEJIEBOM T'PYIIIbI, CO3AaHUS SHTY3HUa3Ma U OCOOCHHO JUIsl 00eCreUeHus! JOITOCPOUHOM JTOSITBHOCTH.
be3 cTparernu 1 KOHTEKCTa BUIEO, TIOMUMO BCETO MPOYETO, SBJISAIOTCS BCETO JHILIb OJHOPA30BbIMU
KaJ[pamH.

MapKkeTUHT BUACOKOHTEHTa TpeOyeT ropa3fo OOJblIe YCUIHM, YeM XOJIOAHBIN, O€3yMHBIH,
HeyMecTHBIN criaM. O1HaKo 3To Takxke ropaszio 0onee r3¢pdekTuBHO. YTOOBI CO3/1aTh BUACOKOHTEHT,
LEHHBIN JUIg ayIMTOPUHU, HEOOXOAUMO YUUTHIBATh CIIEIYIOIINE ACIEKThI:

— Bpewms;

— Tamanr;

— TBopueckue uneu;

— Tsepasie ueny;

— Ueneas ayauropus;

— VYruy6nennoe uccnenoBanwue. [3]
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YroObl yCTaHOBHUTH CBSI3b C KIMEHTaMHM Ha Oojiee rryOOKOM YpOBHE, HEOOXOIMMO, YTOOBI
LEJM BHJEO COOTBETCTBOBAIM TMOTPEOHOCTSIM ayauTopuu. He3aBUCMMO OT TOro, HAcKOJBKO
XOPOIIO CHITO BUAEO, €CIIM LIEJIeBas ayIUTOPHs HE COUTeT MH(OPMAIUIO IIEHHOH, OHH HE OyIyT
CMOTPETh KOHTEHT WJIN JACTUTHCS UM.

Buneo pacnpoctpansiercst o conualbHbIM KaHallaM. B yacTHOCTH, colanbHble CEeTH, TaKHe
kak Twitter, Instagram u Facebook, BocHpuHSAIM 3TH TEHAEHIMHM, ¥ HOBOCTHBIC JICHTHI
3allOJIHWJINCh ~ BUJCOPOJIMKAMHU, 4YTO IMO3BOJIJIO HOJYYUTh  MCKIIOYMTENbHBIM  ypOBEHb
[IPEJHAMEPEHHOr0 M CIy4alHOro Ja0cCTyma K 3TUM HOBBIM (opmaraM. IloTpebnenue Buieo B
Instagram ysenuuuioch Ha 75% ¢ 2015 roga, 1OCTUTHYB 8 MUJUIMAPJIOB €KEAHEBHBIX TPOCMOTPOB
Buzeo; Oomee 1,5 MHWUIMOHA MalbIX NPENNPUATHN pPa3MECTHIM BUAEO (WIM BHIEO-BHUJECO) HA
Facebook. Ilockombky Facebook u YouTube mnpeanaraior HOBbIE MOIIHBIE TIATPOPMBI
pacnpoCTpaHEHHs, W3/aTeId IOYYBCTBOBAJIM HEOOXOIMMOCTb AIKCIEPUMEHTUPOBATH C HOBBIMU
(dbopmaTaMu ¥ HOBBIMH CIIOCOOAMHU OXBaTa ayJUTOPUN.[4]

@dakTUYeCKH, BHIEO - 3TO CaMblii BaXKHBI THI KOHTEHTA, KOTOPBIM CErOAHsS MOXHO
MOJICTIUTBCS B COIMANBHBIX ceTsx, Oyap To YouTube, Facebook, Twitter, Tiktok wmu HOBBIC
COLlMAJIbHBIE CETH Meaua-TuaThopMbl, Takue Kak Instagram u Snapchat. C poctom nomysasipHoCTH,
CO3/1aHHE U NOTPEOJIEHUE COLMATIBHBIX BUIEOPOIMKOB CTPEMUTENBHO PACTET BO BCEX ayIUTOPUSX,
U ceiiyac HaAcTajo BpeMs Ul KOMIAaHUM U OpEHIOB CEpPbE3HO 3ayMaTbCsi O BUJICOKOHTEHTE Kak
4acTU UX COLMAJIbHOTO MapKETHHTa.

[TorpeOuTenu Gombllie HE NEHCTBYIOT HE3aBUCHUMO JIPYT OT JApyra, HO B OOJbINEH CTENEeHU
CBSI3aHbl C JPYTUMH NOTpeOUTeNsM, JPYrUM ydacTHMKaM KaHayia M Opennam. CienoBaresbHO,
OpeHIbl M KOMIAHMM B HacTosllee Bpems OOproTCs 3a LEHTPalbHble IO3UIMU BHYTPH
norpeOutensckux cereid. IloTpeburenell NpuUBIEKAIOT CTOPOHHHME MOCTaBIIMKM HHGpOpMaLUu
Osarosapsi COBMECTHBIM 0030paM MPOJYKTOB, PAHKUPOBAHMIO, OLIEHKE M CEPBUCAM CPaBHEHHUS LIEH.

Buneo Oonee npuBnekarenbHee, yeM H300pakeHue. JII0u MHTEpHpeTHPYIOT M300paxeHus
meHee 4yem 3a 1/10 cexynzawl. JloOaBieHHe ABIKEHHS M 3ByKa OOECHEUMBACT MaKCHMAIIbHYIO
MPUBIICKAIONIYI0 BHHMaHHE KOMOWHAIIMIO - OHA BCTPOCHA B WHCTUHKTHBHYIO 4YacTh U3
YeoBeYeCKUX M03roB. He roBopsi yxe 0 TOM, YTO BU3YaJIbHBI U 3BYKOBOW KOHTEHT C OOJbIIEH
BEPOATHOCTBIO BBI30BET SMOILMM U YKPENUT JOoBepue ayauTopuu. Jroam - conuanbHble CYIIEeCcTBa,
KOTOPBIM HpaBHUTCSA OOLIaTbCs C APYTUMM, M BUAEO OJIMXKE BCEro MOAXOAMT JJs PeaJbHOro
OOIIEHUS C JPYTUM YEIIOBEKOM.

ConmanbHble CeTH Bce 4Yalle OTJIAIOT MpeArnouTeHre Bujeo. [1o BceM counanbHbIM KaHaiaMm
BUJIEO TOJTy4aeT OoJblIe MPOCMOTPOB U BOBJICUEHHOCTH, YeM JIF00OH Apyroi BUJ KOHTEHTa. Buzaeo
- 3T0 HauboJiee PacpPOCTPAaHEHHBIN THI KOHTEHTA OpEH/Ja B COLUMAIBHBIX CETAX, U MOJIb30BATEIN
kak Facebook, Tax u Instagram HaxoasT Buaeo B 5 pa3 Oojee NpUBIEKATEIbHBIM, YEM
N300paxeHusl.

YcraHoBIEHO, UTO C TEUCHUEM BpeMeHH BUeo Ha Facebook myOnukyroTes Bce vaiie v varie.
daktuyecku, uccinepoBanue 10 mydmmx crpaHuil 0Opa3oBaTeNbHBIX YupekJaeHui B Instagram
MoKasajio, 4To BUe0 MmyOnukyeTcs B 12 pa3 yaiie, 4eM TEKCTOBbIE COOOIICHUS U CChUIKA BMECTE
B3SITHIE.

Bce 3TO 03Hawaer, 4TO COLMANbHBIE CETH OTAAIOT IPEANOYTEHUE BUAECO IEPE] BCEMU
IpyTMMH BUJAMH KOHTEHTAa. B TedeHue mocieIHMX HECKOJbKUX JerT Instagram HeykJIOHHO
MIPOJBUTAJl BUJIEO B TOIl JIEHTa HOBOCTEH €ro mojbp3oBaTenel, Giaronapsi ee HEeM3MEHHO BBICOKOM

61



MexnyHapoanbliil HayuHbli )xypHan AKAJIEMUK Nel (152) 2022 r.

BoBJIeueHHOCTU. Tenepp npyrue, Takue kak TIKtok u Twitter, cieayror stomy npumepy. Kopoue
rOBOPsI, B KaHAJIaX COIMANLHBIX CETEH B HACTOSIIEE BPEeMs MPeo0IagacT BUICO

Ceromns 70% MapkeToJoroB, paboTarOImUX OT OM3HEeca K OM3HECy, MCHOJBb3YIOT BUACO, U
82% w3 HuUX coolOmuim 00 ycmexe B BuAeoMapkeTruHre. Uto Hambonee xapaktepHo, mist 63%
MapKeTOJIOTOB, 3aHUMAIOIINUXCSl OU3HECOM, pacXO bl HA BUIEO PACTYT.

Buneo obecneunBaet myunryio ornauy ot uHBectuimii (ROI). B coBpemennom mupe 70%
MoKymnareneil u uccinenonaresieid B2B cMoTpsaT Buaeo Ha NpOTSHKEHUM BCEro MyTH K Mokynke. U
ATO KacaeTcsl HE TOJIbKO CHENUaUCTOB: 75% pyKOBOAMTEIEH BBICIIETO 3BE€HA CMOTPSAT BHJEO BO
BpeMs paboTel, U 59% W3 HUX HA CaMOM Jielie MPEeNNOYUTAIOT BHJIEO TeKCTy. Buaeo crano
KItoueBoil yacteio B2B-nokynok, nmostomy 71% cnenuaiucToB MO MapKETHUHIY TOBOPAT, YTO
BUJICO JTydllle CTHMYJIHPYET KOHBEPCHIO, YeM JApYyrue TUIbl KOoHTeHTa. Ha camom neme, 52%
CHEIMAIMCTOB 10 MAapKETUHTY COOOMIAIOT, YTO BHUACO HMEET JIYYIIYI0 pPEHTa0eIbHOCTh
WHBECTUIIMI U3 BCEX TUIIOB KOHTEHTA. [ 5]

B HacTosiee BpeMs TO, 4TO paHblle OBbLJIO MOMBITKOM MPHUBICYL AyAUTOPHIO, BCE Yalle
MpeBpalaeTcs B OCHOBHOMW METOJ B3aUMOJICHCTBHUS C ayAHTOpHEH. DTO CTaHOBHUTCS Bce Oolee
MPUOPUTETHBIM IO MEpe TOro, Kak COIMAIbHBIE CETH COBEPIICHCTBYIOT CBOU QITOPUTMBI,
MIPOSICHSS, YTO OpEHbl Ha CAMOM JIEJI€ HE BJIA/ICIOT CBOEH ayJUTOPHUEH.

Kak BumHO HW)XKE Ha pUCYHKE 1, 3TO MOJEIb B3aMMOOTHOIICHHH MEXAYy KIUCHTOM U
OpeHaoM. DTO Takke Ha3biBaecTcs [IAThIO TamamMu SMOIMOHATIHHOTO IMYTEHMIECTBUS KiMeHTa. Ha
camoM Jiesie, camMblid ObICTPBIA M 3 (HEKTUBHBIN CITOCOO TOOUTHCS CXOJCTBA ¢ OPEHIOM 3aBUCHUT HE
0T coo0IIeHus OpeHa, a OT CUILHON MOIIEPKKU KITUEHTOB.

Mopens HaumHaeTcsi ¢ nepBoil cTtpoku “HenmocraTtounas ocBepomiieHHOCTH , “U3yueHue
Openaa”, “JIalik” u mepexoa HbIHENIHUX KIMEHTOB OT “Jlaiika” k “JIr0OBH” U K 3aKIIOUUTEIHLHOMY
stany — nociuennemy L “JlosnbHOCTD”.
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Crnenys Monenu BEpOSTHOCTH pPa3padOTKH, TpeOyeTcsi KOTHHUTUBHOE YCHUJIME C TIOMOIIBIO
LEHTPAJIBHBIX CUTHAJIOB. UTO KacaeTcsl LIEHTPaJIbHBIX CUTHAJIOB, aHAJIN3 BU/IEO KOHTEHTA MOKa3all,
4YTO B BHUACOPOJIMKAX HCIOJb30Bajach 3MOILMOHAIbHAs TaKTHKa, Kacaroolascs oOpas3a KU3HH,
OTHOWIEHUH WM (pakTHdeckol nHpopMaIu, 4ToOBl AOCTHYBL yOexkIeHue yepe3 mnepudepuitHbIil
MapuipyT. JpyruMu ciioBamMH, BCE BUJCOPOJIMKH, CBSI3aHHBbIE ¢ 0OOpPa30BaHHMEM HE OTHOCUIIMCH K
KaTeropuu € BBICOKOW BOBJIEUEHHOCTBIO, IO3TOMY Ul Iepefadd 3HA4eHUH MCIOJIb30BaJICS
nepudepuiiHbIi MapIIpyT.

B nepudepuiiHpix  curHajax B BMJEOpOJMKAax  McHoib3oBaaMch  Cummatus,
[TocnenoBarenbHOCTh, ABTOpUTET U CoLManbHOE A0Ka3aTeabcTBO. CUMMarus ciaydajiack, KOrjaa B
HEW y4aCTBOBAJIM IIPUATHBIE OPATOPHI U KPACUBBIN AU3aNH.

AcCneKT CcOLManbHOIO JI0Ka3aTelIbCTBA MMENI MECTO, KOrjJa ObUIO JAaBJIEHHE CO CTOPOHBI
cBepcTHHUKOB. Ilomydarenn cooOmeHMI HAXOAWIMCH MMOJ BIMSHUEM JEHCTBHHA U CIOB JIPYTUX
moaed. OmrynieHue TOoro, 4YTO TOBOPALIME HMEIT BIACTh HAJ NPUEMHHUKAMHU, Ha3bIBAeTCA
ABTopuTeToM. ABTOpPUTET OBUI OUYEBUAECH B BHUAEOPOJUKAX C YYaCTHEM 3HAMEHUTOCTEH WU
skcnepToB. IlocnenoBaTenbHOCTh UCTIOIB30BANACh B OTHOLIEHHUH MPOIUIOTO OMbITA.

B Buneoponukax mnpeoOnaganu (akTuyeckue M SMOLMOHANbHbIE NpU3bIBBL.  Bunueo,
HaOpaBiiee HanOOJbIIEe KOJIMYECTBO KOMMEHTAPHEB M MPOCMOTPOB 3pUTENEH, OBLIO TeM, B
KOTOPOM HCITONIB30BaJICS (pakTHUYeCcKHid TOAX01. BHICOKOHTEHT, KOTOPBIN couepkai (haKTHIECKUe
U 3MOLMOHAJbHBIE NPU3bIBBI, TAKXKE MOJYyYWJ HauOoJblllee KOJIMYECTBO JAMKOB. Y HEKOTOPBIX
BUJICOKOHTEHTOB ObLIa IPUBJIEKATEIbHOCTD, CBA3aHHAS C [101X0/10M, OPUEHTUPOBAHHBIM Ha (aKThl,
C SMOLIMOHAJIbHBIM OTTEHKOM B HHUX.

Buneoponuku co31aroT 3MOLMHM, BO3HUKAIOUIME B pe3yjbTaTe peallbHbIX SKCHEPUMEHTOB U
NEepCOHaXe BUIEOPOJIMKOB. J[pyruMu clioBaMHu, 3pUTEIM MOIVIM BUAETh ceOsi B BUICOPOJIMKAX, U
HMMEHHO I103TOMY OHHU B3aUMOJEHCTBOBAIIN C KOHTEHTOM.

Crenys cxeme HaOIIO/IeHUs], B KOHTEHTE NpeobiafaeT GpakTuyeckast MpUBIEKATEIbHOCTD C
SMOLMSIMH, KOTJa KOHTEHT CO3/1aeT OILYIIEHUE TECHOW CBSI3U, HO B TO K€ BpPEMs pealuCTUYHBIN
OTIBIT, IIPEIOCTABIISIEMbII TOTPEOUTEISIM.

Bo-niepBbIX, 3HAMEHMTOCTH M OOpa3Ubl IS MOJApa)kKaHUS SBISAIOTCS TJIaBHBIMU TIEepOsIMHU,
KOTOpBIE MOSIBISIOTCS B BUEO.

Bo-BTOpBIX, aneisnys OCHOBaHA Ha (PaKTHUECKOW M AMOLIMOHAIILHOW OpUEHTAIlMU KOTOphIE
CUHXPOHM3HUPYIOTCS C epU(PEepUHBIMU U LIEHTPATbHBIMHU CUTHAIAMU B IIpoliecce pa3paboTKH.

B-Tperbux, mouTd BO BCEX BUIEO MCIONB3YETCS ONTUMHUCTHYHAS COBPEMEHHAs MY3bIKa B
CTHJIE XUII-XOIa, ON-MY3bIKHA 1 COBPEMEHHBIX MY3bIKaJIbHbIX )KaHPOB.

B-4eTBepThIX, CTUIIb PEJAKTUPOBAHUS C COUETAHUEM JIJIMHHBIX CHUMKOB, CPEHUX CHHUMKOB,
CHUMKOB KpYNHBIM IIJJAHOM, CMELIAHHBIX PAaKypCOB, JBM)KEHUN KaMmepbl, CKOPOCTH CHEMKH U
CIIy4allHbIX MECTOIOJIOXKEHUI B KayeCTBE YCTAHOBOYHOI'O MOHTa)Ka TAK)KE€ SIBJISIOTCS OCHOBHBIMU
MEeTOJlaMU B OBICTPO MEHSIOUIMXCA BHJeoposinkax. Ha camom gnerne, peaakTUpOBaHUE BUAEO
MIOMOTAET pa3IMYHbIM paKypcam BHJEO ObITh IPOAEMOHCTPHUPOBAHHBIM 3P HEKTUBHO.

B-nAThIX, JeKOpanuy, KOCTIOMBI XOpOILIO COYETAIUCh C MOHTaXOM CBEMKH, MY3BIKOM M
COJIEP/KaHUEM.

W nocnenHee, HO HEe MeHee BaxHOE: creIPPPEKTs! W aHUMalus ObUIM HAHECEHO Ha
BHEUIHOCTh MEPCOHaXEH U MPOIYKTHI. SIPKOCTh, pa3MBITOCTh U SIPKHIl CBET MCIOJIb30BAIUCH IS
BBIPOKECHHS 3HAYUMOCTH 00pa3II0B s TIOIpakKaHUs, TIEPCOHAXKEN U TIPOTYKTOB. [6]

Pe3ynbTar, nmosy4eHHbI B pe3ysibTaTe aHaJIM3a BUACOJAHHBIX, 1a]l MHOXKECTBO TOUEK 3PEHUS

63



MexnyHapoaubiil HayuHbll xxypHan1 AKAJITEMUK Nel (152) 2022 r.

OTHOCUTEJIFHO KOHTEHT-CTpAaTeruid, HCIOJb3yeMbIX OpeHaamu. Bumeo ¢ roioBod u IuiedoM
3apa0oTajo MEepBOE MECTO IO COOTHOIIEHHIO MPOCMOTPOB K MOJIMUCYMKAM 3aHSUI KaHaj, Y
KOTOPOrO OBUIM caMble BBICOKME TEMIIBI pocTa. DTO TaKXKe O3Ha4yajo, 4TO KaHaJIbl HMMEIOT
CTabUIBHYIO pa3paboTKy BUICOKOHTECHTA.

Tem He MeHee, MHOTHME BHJCO IOJyYarOT CaMmble BBICOKHE IMOKA3aTEIH IO COOTHOIICHHUIO
JAMKOB K TMPOCMOTPaM M KOMMEHTapueB K IMPOCMOTpaM. DTO MOKa3allo, YTO BHUJICO KOHTEHT,
UCTIOJB3YIONIMIA 3MOIMOHALHYIO TPUBJICKATEIBHOCTh HAPSAY C YHHKAJIBHBIM BHJICOMOHTaXOM,
Oymer ycnemHbiM. OJHAKO HEKOTOPHIM BHJCOKOHTCHTAM HE YAaeTCsl IPUBJIICYh BHUMAaHHE
3pUTEIEH.

Takum o00pa3oM, 4YTOOBI TpHUBIEYL 3pUTENICH K BHUICOKOHTEHTY, €CTh JBa OCHOBHBIX
MapuipyTa, cjaeayst MOJCIH BEPOSATHOCTH pa3pabOTKU, KOTOPYIO JJOJKHBI BEIOpAaTh OpEH/IbI.

Bo-mepBbIX, pemieHue O TOM, KakOW MapuIpyT CledyeT BbOpaTb, — 3TO BBIOOD
pekiaMoiaTeneii, Ho HeOOXOIUMO THIATEIBHO M3YYUTh MPHUPOIY MPOIYKTOB, a TAKKE 3HAUCHHE,
nenb Openpa. BeiOupas momxomsimuii MapumipyT, OpeHJ MOXET COIKOHOMHTh BpeMsi M CO3/aTh
MPUBJICKATEIbHBIN KOHTCHT.

Bo-BTOphIX, YTOOBI TpPHBIEYh BHUMAHHE 3PHUTEJICH, a TAKXKE TOBIHIATh HA OTHOIICHHE
3pUTeNei, OpeH/ JODKEH OMpPENeNUTh HAWIYUYIIHA METO]| MCIIOJIb30BaHHUA KaXKIOTO NMpU3HAKA B
COOTBETCTBHH CO CXEMOM HAOIIOJCHHUS.

B-TpeTpux, B mporecce pedakTHPOBAHUS BHIEO W CO3JaHHUS KOHTEHTa BO3HUKAET MHOTO
oTBiekaromux (akropos. Hampumep, Bu3yasibHbie U 3BYKOBBIE 3()(EKTHI TOMHKHBI OBITh HICATHEHO
COYETaeMbl, YTO TAKXKE COOTBETCTBYET KOHIICIILIUU BHUCO. JladbHEUIINE UCCICIOBAHMS JODKHBI
OBITh COCPEIOTOYCHBI HA TOM, KaK MPABUIILHO COYETATh XapaKTEPHCTUKU BHJICO, YTOOBI HauboJee
3¢ exTUBHO NepeaaBaTh KOHTEHT.[ 7]

VYiaepxkaHue ayAuTOPUU - 3TO CICAYIOIIMN IIar TOCJie JOCTUKCHUS OCBEIOMIICHHOCTU
3pUTENICH, KOTOPbIE MOTYT CTAaTh MOTCHIIMATBHBIMHA TOTPEOUTEIISIMH.

CyxeHHas Tpymnna norpeduresneil - riaBHas Leiab OpeHzaa Ha 3ToM 3tane. CleloBaTelbHoO,
cojiepKaHue, KOHIICTIIHS, IPUBJICKATEIBHOCTD, CTHIIb PETaKTHPOBAHMS, HACTPOIKA BUAEO JOJDKHBI
OBITh MPOAHATM3UPOBAHBI M BBHIOPAHBI B COOTBETCTBHU C OCOOCHHOCTSIMH TPOAYKTA, MUCCHUEH H
BHJICHHEM OpeH/Ia.
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KbIJIMBICTBIK-K¥KbIKTBIK bIKITAJI ETY HIAPACBI PETIHJE KA3AHBI
OTEY I KEMIHT'E KAJLIBIPY

HK.2K. Monoaobaesa
1 kypc macucmpanumeol

AnHoTanus. Makanaga aBTOp KbUIMBICTBIK-KYKBIKTHIK BIKIAI €Ty MIapajapbl pPETiHIe
YKa3aHbl KEHIHTe KaJIIBIPY HHCTUTYTBIH KYKBIKTBIK PETTEYAIH KeHOip Moceelepin KapacThIpaibl.

Kapanbill oThIpFaH MHCTUTYTTBIH KYKBIKTHIK HETi3epi 3epieneHni, Keibip mer ennepaiy
YKa3aHbl OPBIHIAYABI KEHIHTE KAJIIBIPY TYpaJibl KbUIMBICTBHIK 3aHHAMACHIHBIH HOpMaJIapblHa Tajaaay
KYprizuiai. 3epTTey HoTHXKeNnepi OOWBIHIIA aBTOP Ka3aHbl OPBIHAAYABI KEHiHTe KaJABIPY Typajbl
3aHHAMaHbI KETUIAIPY OOMBIHIIA YCHIHBICTAP JANHbIH/IA IbI.

Tyiinai ce3mep: »a3zaHbl ©TEyNl KEWIHTe KaIAbIPy, KBUIMBICTBIK 3aH, KBUIMBICTHIK-
KYKBIKTBIK BIKIIAJT €TYAIH ©3T¢ JIe Iapajapbl, KbUIMBICTBIK KYKBIK OY3YIIIBUIBIK.

Eremen emimizgeri eH Oactel opi KyHOel Kyxatel — Kouctutymus. Kazakcran
PecniyOnukaceinbi KoHcTUTylMsAChIHAa KOFaMJa eMip Cypill JKaTKaH aJaMHBIH KYKBIKTaphbl,
OOCTaH/IBIFBI, apbl, MIHACTTEP] aHBIK *ka3burad. X XI Faceipaa 3aHJBIK CayaTTBUIBIK aca MaHBI3IbI
eKEHIH eCTeH IIbIFapMaybIMbI3 KepeK. AzaMm KaHaaid aa Oip KbUIMBICTBHIK iC jkacaraH 0Oosica, O
MIHETTI TYp/e JKa3anaHaabl cebeli 3aH Oapiiara OpTak.

Kammer, agam3ar emip cypinm JKaTKaH JyHHEIET] TOPTINTIH OpHAybl Tikened 3aHra
OaitmanpicThl. Cebeb1 3aH — eMipaiH, KOFaMHBIH, TIPIIUNIKTIH HOp1 JECeK KaTenecnenmis. 3aH Kai
3aMaHja 00JIMAChIH MBIKTHI, aJaJl, 9171 O0yhI IAPT. 3aH kKacKa J1a, )KacaMbICKa 1a OpTakK, TCH.

KykbIK Oy3FraH ajlamMra KaObUIIaHFaH 3aH OOMBIHIIA KBIMBICTBIK iC KO3FaJaThIHBI aHBIK. Coll
cebernti ge 013 eH OipiHIII a3a JEreHiMi3 He JereH 3aHIbl Cypakka >kayamn OepreHji KeH
caHaiiMbpI3. KBUIMBICKEp a3aMaTThIH KbUIMBICBIHA KATBICTBI COT YVKiMi IIBIKKAaH COH opOip
MEMJICKETTIH ©3iHe TOH KBUIMBICTBIK 3aHJapblHIa KOpCEeTUIreH apHaiipl Oantap OoibIHIIA
KOJIJIaHbUIAThIH IIapaHbl — jKa3zajay Jen araimMbi3. JKaszamaynarbl MakcaT — eMiplie 9IUIETTUIK
3aHBIH OPHATHIN, KBUIMBIC JXacaraH aJaMIbl TOpOHWEINeI, TYy3y JKOJIFa Cajblll, TOPTINTI amamaap
KaTapblHa KOCBIM, OoNalaKTa KbIJIMBIC jkacayFa koj Oepmey. Ochl Ko3[eNreH 0acThl MakcaTTap
OpBIHJAJICA KBUIMBICTBIK ICTEpJiH caHbl Ja asasip enal. Anaiija Koramaa opTypil aaam
OOJFaHIBIKTaH KBUIMBICTBIH J1a TYP-Typi opbIH anyaa. Kazakcran PecryOnmkaceiHbH KpITMBICTBIK
KOJZIeKci OOMbIHIIA jka3a TaralbIHIamap Ke3[ae €H OIpiHII KbUIMBICTBIH CHIAThl JKaH-KaKThI
Kapanaael. KpIIMBICTBIH Kail TYpiH albIll Kapacak Ta OJ elIKaHAal »koilMeH akranmaiinbel. Cebeli
KBUIMBICTBIH aThl KbUIMBIC. EKIHII, KBUIMBICTBIH KOFaM¥a, KOpIIaFaH OpTara KaTep TOHIIPETiH
JIeHreil, Jopekecl eckepuienl. YIIHINI KbUIMBICKEPAIH >keke Oacbl, MiHe31 eckepuienl. Ocbl
aTaJIFaH €CKEPTYJIEPAIH OapiIbIFbl )KMHAKTAIA Kelie KbIIMBIC JKacaFaH albITITATYIIBIHBIH Ka3aChlH
aybIpyiaTy s OKEHUIJETyre KaThICThl MOH-XKalmap KataH eckepuieni. Jlece nae >ka3aHBbI
allBINITATYIIBIHBIH OOJalllaKTa TY3eNiN, TY3y JKOJFa TYCyiHe, OTOAachUIBIK JKarJaiblHAa Ja Kapam
kaObuimaiinel. Kazakcran PecnyOnmkaceinbiH —KeimbicThik  Kopekciniy  74-0a0biHIa  KYKTI
oifeniepiH xoHe kac Oananapsl Oap oienepaiH, kac OanagapblH XKaJIFbI3 031 TOpOUenen OThIpFaH
EpKEeKTEP/IIH Ka3aHbl OTEYIH KeHiHTe KalABbIPYhl Typaslbl HAKTHI jKa3bUIFaH. EHII jka3zaHbl oTeyi
KeHWIHTe KaJIIbIpyFa KeHIHEH TOKTAIalbIK. JKa3aHbl ©Tey/l KeHiHre Kaaaplpy, AepOec KbUIMBICTHIK-
KYKBIKTBIK MHCTHTYT 0OJIa OTBHIPHIN, SKOHOMHKAIBIK JKa3ajgay Kypajbl, €H aJbIMEH KbUIMBICTHIK
KAyanThUIBIK TI€H >Ka3aHbl JKCHUIJIETYre FaHa €Mec, COHbIMEH Oipre ©31HIH Heri3ri MaKCaThlH —
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COTTaJIFaH aJaMJbl KaTaH TOPTINTE *a3aHbl iC Ky3iHIEe eTeMel Ty3eyai ke3neiai. by xkaza Typi
VOKIJIETTI Jlaya3bIMIbI TYJIFadapMeH OacThl OakpUiayra aiblHAAbl. KBUIMBICTBIK KYKBIKTa OYIT
MHCTUTYTTHIH Oonybl Kaszakctan PecmyOnuKachlHBIH KBUIMBIC JKacaraH aJaMFa MEMIICKET
TaparnblHaH KaMKOPJBIFBI JIeN TYCIHIeH >KoH. AJaiia »a3aHbl ©TEyJl KEHiHre Kalaslpy Typajibl
HOpMaJapblH J1laMy Tapuxbl €3 Keserigae 0i34iH PecnyOnukambI3blH KbUIMBICTHIK KYKBIFBIHAA
OOJTYBIHBIH THIMJILIITI MEH KQXXETTUTITIH PaCTalThIHBI aHBIK. bipak OapiibIK >KaFbIMJIBI KaKTapbIMEH
YKa3aHbl OTEY/Il KEHIHTEe KAJJBIPy MHCTUTYTHI alTapJIbIKTal peopMaHbl Ka)KET €TETIH/ITIH )Kacklpa
aNMaiMbI3.

Enimizne a3aHbl eTeyai KeWiHre KaJlaslpy Macesneci OoiibiHIIa OipHele KOpHEKTI 3aHrep
raneiMaap anHanbicyna. Omap Kazakcran PecnyOnukachiHblH KOHCTUTYIHSCHIHBIH IIeHOEpiHEH
IIBIKIIAM, jKa3ajmayAblH THIM/I TYpJIepiH YCBIHBII, COJ YCHIHBICTAPBIH KOpFay/aa OipiraMa HOTHXKeN
eHOeKk eTim kenenai. bapiblk FameIMIapAblH JKa3aHbl KeHiHTe KaJAbIpyJbl KOJJIAaHY MoceselepiHe
ocep eTKEH FbUIBIMU 3epTTeyJiepl OChl HOpMallapAbl XKETUIAIpyre eneyil YJIec KOCThI J1eceK apThIK
O0onMac. Anaiiaa, MEMJIEKETIMI3ZIET] CasiCH JKOHE QJICYMETTIK-DKOHOMHUKAJIBIK KaFIal IbIH TyOerei
e3repyiHe OailllaHbICTBI KeWiHTe KaJlJIblpy WHCTUTYTHI OipHeme perT pedopMaaaHFaHIbIKTaH,
Kazakcran PecrnyOnukachIHBIH KBUIMBICTBIK 3aHHamachbiHAa Aa pedopma xyprizingi. Kazakcran
PecniyOnmukaceiHa KOJIJAHBICTAFBl KBUIMBICTBHIK 3aHHAMAara COMKeC jKa3aHbl OTeyaAl KeHliHre
KaJIblpy Mocenesepi OOWBIHINA FHUIBIMH 3epTTeyiiep ic JKy3iHae a3  kypriziareH. OcbiFan
0aliIaHBICTHI KBUIMBICTHIK 3aHHAMAHBI )KETUIIIPY MaKCAaThIH/A TAJIKbLIAYFa KOHE 3€pPTTEyre aliblK
poOJIeMaNbIK MOCENICNIEP/IiH TyTac KemieH! TYBIHIAaAbl. AN Ka3aHbl ©Teyli KeHiHTe KaAbIpy
Typajibl HopMaiapAbl AYPHIC KOJIIaHy TOKIPHOECi OChl Macesie OOUBIHINA TEOPHUSIIBIK YCHIHBICTApIbI
Kaker ereml. byn ycembictap Kaszakctan PecnyOnuKachlHBIH —KOJIAHBICTaFbl KbUIMBICTBIK
3aHHAMaChIH/Ia KO3/IEJITeH JKa3aHbl ©Tey Il KeHIHre KAIIbIPy UHCTUTYTHIH TEPEH YKOHE >KaH-KaKThI
FBUIBIMU 3€PTTEY HOTIKECIHE FaHa JKy3ere acybl MyMKiH OOIabl.

1996 xpurrel TMJI-Fa mMymie MemiekeTTepaiH YJri KelIMbICTBIK KOAeKCiHAe KbUIMBICTBIK
KOJIEKCTIH aNThl HETi3T1 KaFuJaTblHA TiKenel cinreme xacanraH. Omap 3aHIBUIBIK, 3aH aJlBIH/IAFbI
TEHJIK, >KayalKepIIUTIKTIH OYylITapTHACTBIFbl, KIHAIUIEPJIH KayalnKepIIUIiri, 9IUIETTUIIK KoHE
rymanusMm npuHiuni. byn engepre Peceit ®enepanusicsl, ©O30ekcTan, ToxiKCTaH koHe O31pOaiikan
kipeni. KazakcranusiH KpUIMBICTBIK KOJIEKCIHIE, COHal-aK [ py3ust MeH YKpanHaHbIH KbUIMBICTBIK
3aHJapblHa KbIJIMBICTBIK KYKBIKTBIH KaruJalapblHa apHailbl apHaJIFaH HOpMajap oK. JlereHMeH
KelOip HopManap KbUIMBICTBIK KYKBIKTBIH >KEKEJIEeTeH HMHCTUTYTTAPbIHBIH Ma3MYHBIH allaThlH
OipkaTap HopMmanapsl kepceteni. JKorapelja atan eTKeHIMI3IeH, jka3aHbl ©Tey I KeHIHTe KaJaAbIpy
TypaJibl HOpMajiap KbUIMBICTBIK KYKBIKTBIH OapibIK Jepilik MpUHLIMIITEpiHE coiikec keneni. bipak
Oyl perTe ’ka3aHbl KEWIHre KalAblpy WHCTUTYTHI, €H aJJbIMEH, TYMaHH3M KOHE OIUIETTLIIK
KaFUJaThl CUSKTBl KaruaajapJblH KepiHici OoJblll TaObUIATHIHBIH aTaraH >keH. JKazaHbl eTeyni
KEHIHTe KaJAbIPy epexkeNiepl eH aaAbIMeH T'YMaHU3M KaFuJachIMEeH CIHIeH. ONTKEH1 jKa3aHbl OTeY/ 1
KeWiHre KaJaplpy AETeHIMI3 — KbUIMBICTAp YIIIH JKayanKepUIUTKTI Ko3AeHTIH HopMalapabl XKy3ere
acbIpysia KiHoJIepre aJaMreplIuliKIeH KapayMeH Tikened OainaHbIcThl. ['yMaHM3M KaruachbiHa
coiikec jka3aHbl oTeyll KeiiHre Kajaablpy HWHCTUTYTHI OipiHINI, KBUIMBICTBIK KYFBIH-CYPTiH
HIapajapblH CaKTayFa MYMKiHAIK Oepeni. OUTKeHI 01 KiHOJNIre OHBI iC KY3IHJE eTeMei-ak
KBUIMBICTBIK 7Ka3aHBIH HETI3T1 MaKcaTTapblHA KOJ XKETKi3yre bIKman erefi. Exinii, xobipienyiiire
JIETeH aJaMTepIIiIiK KaThIHACIICH CHUIIAaTTajlaabl. OUTKEHI OJI jKacaraH KBUIMBICHI YIIIH KIHOJIHIH
CUTIAThl MEH KOFaMJIBIK KayINTUTIK TOPEKECIHE TOMBIK COUKEC KENETIH KbUIMBICTBIK KayanThIIBIKTHI
Oenriyey apKbUIbl KOJ KETKI3UIe 1.
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Xorappina aran eTKeHIMI3JeH, >Xa3zaHbl OTEyZl KeWiHre Kalablpy Typajbl HOpMaiap
azaMaTTapJblH 3aH alJIBIHAAFbl TEHJIT KaFUAAThIH KOCIAFaHJa, KbUIMBICTHIK KYKBIKTBIH OapiIbIK
HEri3ri MPUHIUITEPIHEe COWKec Keminm Typ. byn nmpuHOun eH anapiMeH AJaM KYKBIKTapbIHBIH
Kanmnblra Oipaeit nexmapanmsicbiHna skoHe Kasakcran PecryOnukackinbi KoHcTHTynmschiHIa
KOpCeTUIreHIiriH  0actel Hazapra aiFaHbiMbI3 aypbic. JKammbl, Kazakcran PecryOnukace
Kouncrutynusiceinbiy 14-6a0biHna: «KpUIMBIC jkacaraH agaMmap TeriHe, SJCYMETTIK JKaFblHaH 3aH
anapiHAa TEeH. MEMIICKeTTIK, jaya3bIMIBIK XOHE MYJIKTIK jKaFJaiblHa, >XbIHBICHIHA, HOCUIIHE,
YITBIHA, TUIIHE, [IIHFe Ke3KapachblHa, HaHBIMBIHA, KOFaMIBIK OIpJIECTIKTepre MYIICTiriHe,
TYPFBUIBIKTBl JKEpiHE HeMece Ke3 KelreH Oacka MoH-Kaiulapra OaillaHBICTBI» JIEN HAaKThI
kepceTiren. KpIcKachl, KBUIMBICTBIK iC KacaraH albIITaTyIIBIHBIH OapibiFbiHa 3aH Oipaei xKypei.

KBUIMBICTBIK KYKBIKTBIH JKa3aHbl TOKTaTa TYpY Typasibl HOpMajlap apKbUIbl J1a KYy3ere
achIPbUIATBIH KeJIeCi MaHbI3Abl NMPUHIMII — OAUICTTUNIK NpuHUMIi. Byn mpuHOun >xorapeina
KAapacThIPbUIFaH TYMaHU3M MPHUHIUIIIMEH ThIFbI3 OalIaHbICTBl. Byl Typasbl aTakThl 3aHrep FajibiM
N.N . Kaprien: «Omin AereHiMiz — agaMrepiiiiky, aen Tekke adnTnarad. JKa3zaHpl ©Teyli KeuiHre
KaJIZBIpFaH KarJaiia, Ka3aHbl TaralbIHIAyaFbl SUICTTLIIK MPUHIIMII jKa3aHbl capajiay apKbLIbI
na, JapajaHablpy apKbUIbl Ja Ky3ere acwipbiia Oepeni. JKazaHbl eTeyai KeiliHTe KaaabIpyAbl
KOJIJIaHy Typajibl icTep OOMBIHIIA COT jKa3a TaralbIHAAY Ke3iH[e OIpiHII Ke3eKTe COTTATYIIBIHBIH
xeke 0aceH eckepeni. Coman KeiiH FaHa KacaliFaH KbIIMBICTBIH KOFAMJIBIK KayINTUIITH KOHE 1CTIH
Oacka ja MoH-kainmapeiH Oaranaiiipl. OmaH opi Ka3aHbl ©TEYAl KEHiHTe KalIbIpyIasl KOJIAaHy
KE3iH/e COT OAUIAIK MPHUHIIMITIH JKY3eTre achlpy apKbUIBI Ka3aHbI Kekeewai. by opaiina ogiuimik,
ap aJlJbIHaFbl Ta3a]bIK aca MaHbI3/Ibl €KEHIH YMBITIIaFaH >KOH.

JKazanbl eTeyni KediHre KalJblpy apKbUIbl jkKa3a TaraWbIHIAy/a OAUICTTUIIK MPUHIUMIHIH
’KY3€ere achIpbUIYbIHBIH TaFbl O1p JAoMeni — KeiHre KalIblpy KOJAaHbUIFaH KaFqainapaa OHbl )KeHLT
Je, KaTaH KbUIMBICTBIK-KYKBIKTBIK Iapa peTiHAe Je KapacTelpyra Oonmaiiabl. On skacanraH
KbUIMBICTBIH ayBIpJIBIFBIHA JKOHE ICTIH 0acka [Ja MoH-)KaljapblHa colkec OaramaHajbl. byn
KalblHIa KepHeKTi 3aHrep rameiM B.E.KBammic: «bipiHmigeHn, meKTeH THIC KaTaH >jkKaszajap
COTTaJFaHAAp apachlH/a ally-bl3a MEH OJUIJIKKE CEHOEYIILTIK Ce31MiH TYAbIPAJbl, COHJIBIKTAH
oJlapJibl Ty3€y MEH KaiiTa TopOueneyre Keaepri skacaiinpl. EKiHIIIEH, IEKTEH ThIC ayblp jKa3aiap
COTTAJIFaH ajJaMfa >KOHE OHBIH TYBICTapbIHA Ka)KETCi3 a3am oKeleli» Jel ©Te OpPBIHIbl alTKaH.
CoHIBIKTaH Ja ayblp jka3agaH OypblH 013 KbUIMBICKEpAIH KaiTa Tysemin, Kaiita TopOueneyre
MYMKIH OoOJIaThIHJai, KOFamJa ©3 OpHBbIH KaJbITacThIpaThIHAAN eTilm »ka3a KOAaHyAbl 0acThl
HazapFa alFaHbIMbI3 AYPHIC.

Keickacer, 6apnsik aepiik metr memiekertepain (Aurmus, AKI, @pannus, Kanonwus xoHe
T.0.) KBUIMBICTBIK 3aHHaMachIHJa MpoOaius epexernepi HeMece Ka3aHbl iC JKy3iHAE OpbIHIamain
(IapTTHI TYpJle COTTAY JKOHE KEHIHTe KAIJBIPY) JKY3€re achlpyFra OarbITTalaFaH 0acka Ja Kypasgap
Oap ekeHIH aTam oTKeH koH. MbIHajail Oenri Oaiikanmaabl: MpobOamus Typaiabl epexelep Hemece
’KazaHbl 1C JKY31HJIE OpbIHJAamaill eTey MYMKIHAINH Ke3[elTiH e3re ne Hopmanap Kaszakcran
PecnyOnmuKkachIHBIH KBUIMBICTHIK 3aHHAMACBIHAA KO3JIEJNTeH IapTThl COTTAy MEH jKa3aHbl O©Tey.i
KeliHre KanaslpyablH Oenrinepin Oipiktipeai. CoOHbIMEH KaTap, eliMi3/ie jKa3aHbl KeWiHre KalabIpy
JKOHE KOCBIMINA jKa3a TaraWbIHAAIFaH JKarjala onap OpbIHIana OepeTiHmiri Oapiiara MOIIM.
Mpicansl Hyp-Cynran Kanacel AnMathl aylaHJbIK COTBIHBIH YKIMIMEH cOTTanFaH A. 2 bul Oac
OOCTaHIBIFBIHAH alibIpy Jka3ackl TaralibiHIamAbl KpimmbicThiK Konmekcinin 74 6a0biHa coiikec xka3a
eTey KeWiHre KalJbIpbUIIbl jKOHE KOCBIMIIA a3za PeTiHAEe 2 KbUI KOJIK KYpallblH XKYPri3ylaeH
anbIpbuLbl. KBITMBICTBIK aTKapy KOJEKCIHIH 73-0abaHbl OailTaHBICTHI KOCBHIMIIIA JKa3a YKIM 3aHJIbI
KYIIIHEe eHI'eH KYHHEH 0acTan ecenTese/ii e3 yakbIThIHAA xKype 6epeni. An benapych MeMieKkeTiHIH
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KbUIMBICTBIK ~ KOACKCiHIH 77-0a0biHma OacTamkbl KOHE KOCBIMINA jKa3a TYpIH KeiiHre
Kanaelpbiiaabl. Jlom oceinbl 0i31iH Ae KplmmbIicThIK Koekcke eHri3ireHi TyphIic e ecenTenMis.

Kopsita keneit Kazakcran PecniyOmkachbiHbIH 3aHBIH/A Ka3aHbl OTEY/Il KEHIHTEe KaaabIPY bl

’Kasza peTiHJe KapacThIpManbl, O KbIJIMBICTBIK KYKBIKTBIK BIKIIAJ] €Ty [Iapachl PETiHAE KO3/EITeH.
KbUIMBICTBIK KYKbIKTa OyJ1 HHCTUTYTTBIH Ooustybl Kazakcran PecryOnMKachIHbIH KbIJIMBIC jKacaraH
aJzlaMFa MEMJICKET TaparblHaH KaMKOPJIBIFbI I TYCIHI'€H KOH.

[Nafinananeuiran ogeduerTep Tizimi:

aprownE

o

© o N

11.

12.

Kasakcran Pecniyonnkacsl KoHcTUTYIUSACHI

Kazaxcran PecniyOnmkachiabiH KpIIIMBICTBIK-aTKapy KOAEKCI

Kazakcran PeciyOonukachiHbiH KBUIMBICTBIK KOJIEKCI

online.zakon.kz noprasbt

Kapnen 1. U. UnauBuyanu3anys Haka3aHUsl B COBETCKOM YroJoBHOM npase. 1961xpu1. 152
oer.

Kgamuc B. E. 'yMmanu3m coBeTckoro yroiaoBHoro npasa. — M.: «lOpuauueckas aureparypan,
1969. — 149 c.

Toxikcran PecniybnukaceiabiH KbuiMbICThIK Kogekci — JymanGe, 1998. 400 Ger.

Bbenapycr Pecny6nukacsinbiy KpimmbicThIK Kogekci — Munck: Teceit, 2001xbim 312 Get
Typkmencran PecybnukacbiabiH KbUIMBICTBIK Kogekei — Armxabat: 1997 bt 352 Get

. Peceit ®eneapanusceiabii KpIMBICTBIK Koqiekci — M3natenbekas rpynna MHOPA-M-

HOPMA, 2004511 210 OeT

Koipreizcran PecnyOnmkaceinbiy, KpiMbIcThIK Kogekci — bimkek: «Papurer Uudoy», 1998
KbIT — 152 Oer

Hyp-Cynran kanacer 6oiisiaima KA/ baitkoHslp aynanbl mpoOarust KbI3MET1 MyparaTblHaH
KeEKe icTep.
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PYXAHHU ) KAHI'BIPY - UHTEPHET TEPMHUHJIAEPI MEH CO3 TIPKECTEPIHIH
KA3AK TIVIIHE AYJIAPBLJIYbI

Kenecoea Hazupa Anmaitkvizol

1 kypc mazucmpanmeul,

on-Dapabu ameinoazvl Kazax ynmmulx yHusepcumemi,
Kaszaxcman, Anmamu k.

AHHOTAIMS

Byn makana xaszak TUTiHAETI MHTEPHET TEPMUHOJIOTUSACH MEH CO3 TIPKECTEPiH 3epTTEeyTe,
COHBIH 1IIIHJE 3€PTTENCTIH TEPMHUHIIK KYHCHIH HEOJIOTU3MIEPI MEH TYPAKThl CO3 TIPKECTEPiHIH
HaKThl Kaszakmia OanxaMachlH ayJapyra apHalfadH. byn makana VHTEpHET TEpMUHOIIOTHSCHI,
aKnapaTThIK TEXHOJIOTHSIUIAP CANACBIHBIH CO3)KacaMIapbIHBIH Ka3aK TUTIHIETT Top)KiMeci MeH
TycCiHiKTeMeciHiH Oonybl Pyxanm sxaHrblpy Oactamacel ekeHin Oinamipeni. ABrop Kasakcranma
aKIMaparThIK KEHICTIKTIH KapKbIHIBI JaMybl YiIiH VHTEpHET TepMHUHIEPiHIH HAaKThl ayJapMachbiH
OepyliH MaHBI3ABUIBIFBI MCH ©3CKTIUIITIH aJlFa TapTaIbl.

Kiarrik ce3nep: MuTepHer TepMuHAEpi, co3 TipKecTepi, TEPMHUHOJOTHS, aKHapaTTHIK
TEXHOJIOTUSIAP.

Toyenci3aik anraHHaH KeiiH, Ka3aK TUIl MEMIIEKETTIK Til1 MopTebecin anbin, KP — HbIH aca
MaHBI3JIbI MIHJETTEPAIH Oipi - Ka3aK TUTHIH eTiMi3IiH KOFaMJIbIK 6MipiHiH OapiblK cajajapblHia
TOJIBIKKAHJIBI JKYMBIC ICTeYiH KamMTamachl3 ety Oosmel. Kazak Tinm OUTIMIHIH KOpPHEKTI MaMaHbI
O.T.Kaiinap oHbIH 1aMybIHBIH HETI3T1 TOCUIAEPIH aHBIKTAUTHIH >KOHE OHBIH TUIAIK QJIEYETTiH HET13r1
KO31 peTiHJeri KbI3METIH KYMICHTETiH YII HETi3rl acleKTiHi KepceTeldi: ’Ka3y, OHOMACTHKA YKOHE
tepMmuHojorus. Kasipri yakeITTa >KOFapblga aTanfaH (DaKTOpIapAblH HOTHIKECIHIE TOYyeJCi3IiK
KE3CHIH/Ie Ka3aK TUTiHIH JEKCUKAChl KapKbIH/IbI JaMBIIL, )KaHapbI Kenei. [1]

Tepmun - Oy apHailbl YFBIMIBI 191 OUINIpyre KbI3MET €TETIH J>KOHE aHbIKTaMmara
HETI3/IeNITeH apHalbl KOJJJaHy aiMarbIHBIH apHaiibl co31 HeMece Tipkeci. KeHecTik jkoHe peceinik
JMHTBUCT, TepMHHOJIOTUS caiacbiHaarbl MamadH C. B. I'puneB-I'puHeBMuY TepMuHHIH Kejeci
KaCHETTEePIH aHBIKTANIbI:

- KOJI/IaHy €peKIIENiri;

- O1p MoH/I;

- TONIK;

- OelTapanThIK;

- HOPMATUBTIK CUNATHI,

- TYCIHIKTEMECIH Oepy Ka)KeTTUIIr!.

Ocbl  KacuerTepre CyleHe OTBIPBI, TEPMUHOJOTHSHBI OJaH opl JaMBITY JKOHE
TEPMHUHOJIOTHSUIIBIK KOP/bI KaJIbINTACThIPY OaFbIThIH, €PTEHIT KYHHIH TajJanTapblHa jKayan OepeTiH
KETIITreH TEPMUHOJOTHSIIBIK JKOHE TYCIHIIPMEINIK 3JIEKTPOHABIK CO3JIKTI alKbIHIAYy YIIIH Ka3ak
JIEKCUKOJIOTHSICHIHBIH OTKEH OHE Ka3ipri »al-KyWiH >KaH-KaKThl 3€pTTEH-3epAeIiey JKOHE TepeH
FBUIBIMM capanTaMaiap >KYprizy KaXeTTUmiri TyslHAam oTelp. [2] Byn 3eprrey Kazak TUTIHZAETI
MHTEpPHET TEPMUHEPIH TajJayFa *oHe epeKIIeNIKTepiH aHbIKTayFa apHanraH. Kaszak TuiHzaeri
WuTepHer aiimarbl OYTIHTT KYHI JKYHemn Typae KeTKUIIKTI 3epTTenMereH 0obin tadbbutazsl. Kasak
TUTIHIH MHTEPHET JIEKCUKACKIHBIH Oenrii Oip OGeniriH aymapburraH Oipimiktep Kypaiabl. UaTepHET
TEPMUHOJIOTHSACHIH Ka3aK TITiHE ayJnapy Ke3iHJe OHBIH IbIOBICTBIK YHJIECIMALUIIIT MEH KEHIT ecTe
cakranysl urepineai. [3] MutepHer-Oyn Oi3/1iH IIBIHIABIKIEH KaTap eMIp CYpeTiH OYKUIT aieM,
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FBUTBIMH O1TIMHIH KapKBIH/IBI JAMBII KeJie JKaTKaH cajgackl. OHBIH TEPMHUHOJIOTHICHI YHEMI JTaMBblIl,
YJIKEH >KbUTIAM/IBIKIICH )KaHa TEPMUHIEPMEH TOJIBIKTHIPBLIBIN KEeTE/Ii.

CoHFbl OHXXBUIIBIKTAp 1MIHAE OpTYpJi TEPMHHOJOTHSUIBIK cajalaplblH, aTtan alTKaHzaa
aKMapaTThIK TEXHOJOTUSIIAP CallaChIHBIH KAPKBIHABI JaMybl Oalikamyna >koHe OYJl ©3 Ke3eriHge
KYPBUIBIMABIK-TPAMMATHUKAIBIK aTPUOYT HETI3iHAEe TEPMHUHACPIIH CO3Jep MEH €03 TipKecTepi
6oubin OesninyiHe anbin Keni. COHBIH HETi31H/Ie KONTEreH TEPMUHOJIOTHSIIBIK JKOHE TYCIHIESPMETIK
AJIEKTPOHJIBIK, AJCTYPJl Ce3miKTep maiina Oonrad. [4] HHTepHET TepMUHIEPAIH epeKIIeniri —
aKMapaTThIK TEXHOJIOTHS FHUIBIMBIMEH ©3apa OpEKEeTTeCy MPOIECIHIe KOJIAHBUIATBIH apHAMbI
YFBIMJIApAbl MYMKIHJITIHIIE 100 Ounaipy OoJbIin TaObuIanbl.[5S] AKMapaTThIK TEXHOJOTHsUIapIa
OHJICTICTIH JKOHE CAKTAJIAThIH aKMapaTThIH KeJeMi ©Te YJIKEH, OJ KYH CailblH jkaHa OipJiKTepMeH
TOJNBIKTBIPBUIATEIH OAapJIBIK JEPEKTEPAiH IIeKCi3 KeHicTiriH kamtuael. Conmaii-ak, IT camacer
apKBUIBl JKaHA JTUHTBUCTUKAIBIK OipiiKTep O13/1H TLTIMI3IIH KEHICTITiH TOIBIKTHIPYAQ, KAPKBIH/IbI
JaMBIIl Kelle )KaTKaH TeXHOJIOTHUsIap OHbI KOIITEreH kaHa TepMUHIepMeH OalibiTyna. [6] UHTepHer
CUSIKTBI KOIl OJIIEeM/II XKOHE KAPKBIHIBI JaMbI Kelle JKaTKaH KYOBLIBICTBI 3€pTTEY op TYypii
aBTOpPJIAPABIH HHTEPHETTET1 ©3apa opekeTrTecyal (OHBIH IIIiHIAE COWeyal) CuIarTay YIIiH
KOJIJIaHFaH OipiikTepiHiH OoiMaybiHa okenemi. MHTepHET-KOMMYHHKAIMS TEPMHHIHEH Oacka,
ANEKTPOHBI OaillaHbIC, KOMIBIOTEPJIIK OaiaHbIC, BUPTyalasl OaliaHbIC, BUPTYaIabl TUCKYPC,
KEIJTIK TUCKYpC koHe T. 0. Tabyra 60omansl [7].

WuTepHer TepMuUHAEpI MEH CO3 TIPKECTEPIH HEOJIOTU3MIEPre JKOHE HeoJeKceMara
KaTKpI3yra Oonazpl, ce0ebi WHTEpHET TEePMUHAEPI — YHEMi >KaHAPTBUIBII, TOJBIKTHIPBUIBII
OTBIpaThIH cana. Heonormsm — Timimizzme >kakblHAA Maijga OOJFaH ce3 HeMece €O3 TIPKECIHIH
MarbIHacel. Heonekcemanap - ceskacaM MpOoLECTePiHiH HOTHKECI OOJIBIN TaOBIIATHIH JKaHa CO3/ep.
Ce3kacaMJIBIK HEOJIOTH3MJEPre CO3’KacaMHBIH JIOCTYpJi OeiiHEeTiH Mopenbaepi OoMbIHIIA
KYpbUIFaH Heosiorm3mjep xkaranael. ConmapaeiH Oipi, abOpeBHaTypamap: IepeKTep KOpBIH Oackapy
xyiieci (JAKBX); xypaemi ces3mep: allTu-eBaHTeNUCT; KapamalbiM TYBIHABI CO3AEp: aHTUBHPYC,
BUACOpenakTop [8].

AG6peBuatypanap IT camaceHIaFbl FEUIBIMA-TEXHUKAIBIK MaKaJalapIblH Kypamaac Oediri
00bIT TaObLIAIBI. MBICAlbl, KOTITETEH OKYJBIK IEeH CO3MIKTEepAe aliHbIMAlbIap MEH ayJapbUiFaH
araynmapjgaH var koHe val, const - TypakTel, parametrs — params, proc - procedure KoHE
mpoueaypanap CUsKTbl aO0OpeBuarypanmapiasl Taba amaceid. byn aG0peBuarypanapiplH KEHIHEH
KOJIZIAaHBUTYBI TOJBIK CO3/1 Ka3y KOJATa KON YaKbIT TEH €CTe CaKTayAbl KaXXeT €TETIHIIrMEH
TyciHaipineni. barmapnamaymibiiap KOATHl OHTAMIAaHIBIpyFa >KOHE IIaMaJaH ThIC >KYKTeMeyre
TBIPBICATBIH/BIKTAH, CO3/IEP/Il KbICKAPTYFa YMTBUTY/IbI TIKeNeH co3/lIKTepAeH Oalikayra 6o1ansl [9].

AFBUIIIBIH CO3)KACAMBIHBIH OpBIC JKOHE Ka3ak TUIIEpiHe ocepi aTam OTUTiN, aFbUIIIBIH
TEPMHUHJIEpP] TEK aFbUIIIBIH FaHAa €MEC, XalbIKapaJlblK ap@UKCTEpAIH 1€ OTKI3TiITepi OOJbII
TaObUIATBIHBIH KOpyre 00J1a/ibl.

WNHTepHeT co3xacaMbIHBIH HET13T1 5 KYPBUIBIMBI Oap:

e KapamnaiiblM HHTEpPHET TEPMUHIED];

e UuTepHeT KOMIO3UTTEP1 (KYpAEi TEPMUHIIED);

e TepMHHOJOTHSNIBIK TIPKECTEp MeEH ce3 Tipkectepi (TYpakTbl TEPMHUHOJIOTHUSIIBIK
KEILIEeHIep);

e AOOpeBuarypanap;

e JlepuBartap (TysIHABI cO3) [10].

CoHFBI OHXBUIJBIKTA Ka3aK TITIHIH CaJlaJIbIK CO3/IKTepl HHTEPHET-KEHICTIKKE aliTapibIKTai
Oeitimaeni nmen aityra Oonaabl, OIpPCHIMBIpa JJIEKTPOHIBIK, TYCIHAIPMENIK OHJIAWH-CO3MIKTED
xapusutanabl. Kazak TinmiHe MHTepHET TepMHMHIEpi MEH Ce3 TIpKeCTepiH ay, ayaapy Heri3iHeH
arbUIIIBIH KOHE OpBIC TULAEPl AapKbUIbl JKYPri3uienl, OJ YITapaiblK KaTblHAC (PYHKIMSICHIH
OpBIHAAWBI. Anaiiia, ayqapyra JlereH ChIHM Ke3Kapachl Oap HeMmece ayaapyda KHUBIHIBIKTAp
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TyAbIpaTeiH TepMuHACP A€ Oap. Omapasl "e3" araynmapbIMEH aTtay ©T€ MaHBI3IbI, cebebdi Oy
TEPMUHAEP MEH CO3 TIPKECTEPiHIH MaFbIHACBIHBIH KOFAITYbIHA aJIbI KEJIeIi.

«Kazak Ttimiageri 100 >kaHa OKYJIBIK» >K00achl asiChIHAA TYPJl cajanapblH oJeMACTI €H
y3aik 100 OKyJNBIKTHI TaHAam, ojiapibl Ka3ak TUTIHE aylapy YChIHbUIFaH OosiaTeiH. OCBI TaHja
aKnaparThIK TEXHOJIOTUSIAP, MHTEPHET cajachlHAAaFrbl OKYJBIKTHI aynapy/a, Ka3akiia OasamachbiH
’KacayJia HaKThl TEPMUHIEP MEH €03 TIpKECIHIH ayJapMachl, TilTi ce3/iri 00Iysl ©Te OTKIp Macee.
byn kazipri famamablK akmapaTThlK skahaHAaHy 3aMaHbIHAA MaHBI3Abl OOJBIN  TaObLIAIbL.
EnGaceimbi3apiH «bomnamakka Oarnap: pyXaHH JKaHFBIPY» aTThl MaKaJlaCHIHBIH HETi31, iprerachl —
Ka3ak Tl moceneci. Ka3ak TimiHIH AamMybl — pyXaHHU >KaHFBIPYBIMBI3JIBIH OacTamachl, IICHIYII
¢dakTopsl Oonbin TaObUTaABl. Ochl ce0enTi Kazak TUIIHIH YITTBIK EpEeKIIeTIKTepiH, OOsIMachlH
CakTal, Ka3ak TUIIHIH OJeMIIK aKMapaTThIK KEHICTIKKE THIMII TYpAE CHYIHIH aJFbIIapTTapbiH
KaJIBIITACTBIPBIN, UHTEPHET TEPMUHACPIHIH IYpBIC ayJapMackl MEH HAKThl TYCIHIKTEMECiH Oepirl,
Kazakcranaa akmapaTTblK KOMMYHHUKAIUSUIBIK TEXHOJIOTHUIAPAbIH KEHIHEH TapallyblHa MYMKIHAIK
xacaybIMbI3 Kepek. Ex OacToichl, Tin MmapTebeci - e MopTeOeci eKeHiH YMBITIIaybIMbI3 MaHBI3/IbL.
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FEATURES OF THE TRANSLATION OF THE ANIMATED SERIES
"ADVENTURE TIME™" AS AN AUDIO-VISUAL TEXT

Kipchakova Uldaulet Ermaganbetkyzy
K.Zhubanov Aktobe Regional University
Faculty of Philology

Annotation.

The article presents the results of the analysis of the transmission of the features of the
audiovisual text at the lexical, syntactic and genre-stylistic levels of the text when translating the
animated series "Adventure Time". The study revealed that the features of different levels of
audiovisual text require different translation transformations. As a result, the features of the
translation of the animated series "Adventure Time" from English are described.

Animated films play an important role in today's media industry. Cartoons and animated
series play an important role in the development of children's personalities by introducing them to
images, music, and plots, as well as forming basic ideas about morality, tastes, and interactions with
the outside world [4]. The animated material's various features as an audiovisual text will be
determined by the focus on the children's and adolescent audience. The significance of our research
is determined by this. We relied on the research of authors such as S.A. Skorokhodko, M.A. Kogan,
E. S. Shchuklina, and M. S. Gabrusenok when writing this article.

The goal of this research is to describe the main characteristics of the audiovisual text when
translating the animated series "Adventure Time" into Kazakh.

The following research methods were used to achieve the study's goal: analysis and
synthesis methods, continuous sampling methods, linguistic stylistic analysis methods, and
comparative methods. The animated series "Adventure Time" served as the basis for our research.
Modern cinema provides a plethora of animation products of various genres and styles, created
using various animation techniques. From the standpoint of linguistics and translation studies, this
implies the need to translate animated works from foreign languages into Kazakh, as well as the
need to study translation as a distinct branch of audiovisual translation.

The multivariability of animated works is due to the characteristics of the target audience's
perception - children and adolescents. Based on psycholinguistic research, it can be argued that
nonverbal means of communication in children are as important as verbal ones [3]. As a result, the
cognitive characteristics of the children's audience determine the linguistic features of an animated
work as an audiovisual text.

Consider the lexical, syntactic, and genre-stylistic features of the audiovisual text when
translating the animated series "Adventure Time" into Kazakh.

My analysis helped to reveal that at the lexical level of the audiovisual text, features such as
the use of simple and accessible vocabulary, the absence of complex terms, professionalism,
obscene and profane language, archaisms, and neologisms are common.According to the frequency
of use, simple language units prevail, for example, princess, magic, king, hero, friend, dog, wizard -
XaHIIalbIM, CHKBIp, MMaTIa, 0aTeIp, 10C, UT, CUKGIpIIbL. These lexical units do not cause difficulties
in understanding the children’s audience, as well as difficulties in translation. It may be difficult to
translate proper names from English into Kazakh. Performing the translation of proper names, such
translation transformations as transcription and transliteration were mainly used: Marceline Abadeer
- Marceline Abadir, Princess Bubblegum - Bubblegum Xanmaiieim, Finn Mertens - Finn Mertens,
Lich - Lich. But some proper names required translation with the help of other translation
transformations. An example is the translation of the heroine's name Tree Trunks as a piece of
Wood- using calculus and modulation.
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Some lexical units have undergone generalization techniques: in the replica "got a healthy and
slimming breakfast, did 14 minutes of cardio”, the lexical unit "cardio" was translated as "kyarray",
and other lexical units were omitted, for example, “getting into that tree house" was translated as
"yinin imine xipy".

At the syntactic level, the main features are the use of simple syntactic constructions and
sentences, the transmission of most of the information in the form of a dialogue (I'm not gonna let
anything happen to them — | won't let anything happen to them, He inherits the right to control the
throne - He inherits the right to rule the kingdom). The predominance of simple syntactic
constructions implemented in the form of a dialogue is due to the specifics of audience perception
and the peculiarities of the audiovisual text as a whole.

The analysis of genre and stylistic features of the animated series as an audiovisual text
allowed us to note the absence of a large number of stylistic means of figurative and artistic
expression, the presence of a large number of epithets, comparisons, phraseological units and
personifications, the use of repetitions, proverbs, poems and songs. Often the characters of the
animated series use colloquial vocabulary: cool - xepemer, dude - mockiM, man -xkirit, guys —
amamaap. It should also be noted the frequent use of epithets (frozen blades — cankpia *xy3nep,
mystery train —kymb6ak moiie3), comparisons (you can sleep on her like a pillow — cen oran
’KaCTBIFBIH CHSKTHI YibIKTal anaceid, she's innocent like the steam of the puppy's nose searching for
ham in a snow — on KapAa HIYKBIK 13/I€Tl JKYPreH KYIIKTIH MYpPHBIHAH HIBIKKAH Oy CHSIKTHI
kinaci3).Another feature of the animated series is the frequent use of poems and songs translated
with the help of such translation transformations as functional analogues, omissions, additions and
permutations for the adequate transmission of poetic texts.

Thus, when analyzing the features of the audiovisual text based on the material of the
animated series "Adventure Time", we identified a large number of lexical and semantic
adaptations. The main translation transformations when translating an animated series from English
into Kazakh are calcifications, omissions, additions, modulations, permutations, and the selection of
functional analogues to achieve an adequate translation. The adaptations and transformations used
by the translator are due to the need to bring the text into line with generally accepted language
norms, adapt to the peculiarities of the audience, and the duration of replicas to perform high-
quality dubbing.

Conclusion.

Thus,| discovered a large number of lexical and semantic adaptations when analyzing the
features of the audiovisual text based on the material of the animated series "Adventure Time."
When translating an animated series from English to Kazakh, the main translation transformations
are calcifications, omissions, additions, modulations, permutations, and the selection of functional
analogues. The translator used adaptations and transformations to bring the text in line with
generally accepted language norms, adapt to the peculiarities of the audience, and the duration of
replicas to perform high-quality dubbing.
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